NOTICE INVITING TENDER

Reserve Bank of India, Agartala invites e-tender for “Empanelment of vendors for Annual
Service Contract for supplying cars on hire”.

This is an Open Tender. Only those firms who are registered on Central Public Procurement
(CPP) portal will be able to take part in the tendering process. The tender document for viewing
/ download will be available from 02.00 p.m. onwards on September 25, 2026 on the CPP Portal

at https://etenders.qgov.in/eprocure/app and the website of the RBI at https://www.rbi.org.in

under the menu “Tenders”.

Intending tenderers shall pay a sum of ¥22,000/- (Rupees Twenty-two Thousand Only) as
earnest money to be paid through NEFT/ Net banking only to Reserve Bank of India, Agartala.
The duly filled in tender documents shall be uploaded on Central Public Procurement (CPP)

website https://etenders.gov.in/eprocure/app. All Pre-Qualification (PQ) papers shall be

uploaded only on CPP portal and same will be downloaded at the opening of first e-cover i.e.,

Part | of the tender for examination by the Bank.

E-Tender No. RBI/Agartala/HRMD/26-27/2

E-Tender Name E-Tender for Empanelment of vendors for Annual

Service Contract for supplying cars on hire

a) Estimated cost (excluding GST) %11,00,000/- (Rupees Eleven Lakhs only)

b)  Mode of e-tender e-Procurement System (Online Part | - Technical Bid
and Part Il - Price Bid) through

https://etenders.gov.in/eprocure/app

c) Type of e-tender Open (Two-Bid System)

d) Date of NIT available to parties to | From 02:00 PM on September 25, 2026

download

e) Date, time and venue of Pre-bid | Offline: October 01, 2026, at 03:00 PM
meeting Venue: Reserve Bank of India, 2nd Floor, Jackson
Gate Building, Lenin Sarani, Agartala — 799 001

f) Pay Earnest Money Deposit (EMD) | ¥22,000/- (Rupees Twenty-two Thousand Only)
through NEFT / Net Banking and | paid through NEFT/ Net Banking only

upload the details on the Central | Beneficiary Name- Reserve Bank of India

Public Procurement (CPP) Portal. | Beneficiary A/c No — 8614038

Also, intimate/ forward the transaction | IFSC - RBISOAGPAO01 (5" and 10™ digit is Zero)
details (UTR number) to

e-mail: hrmdagartala@rbi.org.in



https://etenders.gov.in/eprocure/app
https://www.rbi.org.in/
https://etenders.gov.in/eprocure/app
https://etenders.gov.in/eprocure/app
mailto:hrmdagartala@rbi.org.in

g) E-Tender Fees NIL

h) Last date of submission of EMD. October 14, 2026, up to 02:00 PM

i) Date of Starting of e-tender for | From 02:00 PM on September 25, 2026
submission of on-line Technical Bid and
price Bid

at https://etenders.gov.in/eprocure/app.

j) Date of closing of online e-tender for| October 14, 2026, up to 02:00 PM

submission of Technical Bid & Price Bid.

k) Date &time of opening of Part-l (i.e.| October 15, 2026, at 03:00 PM
Technical Bid). Date of opening of Part I
i.e. price bid shall be informed

separately

I) Validity of the e-tender 90 days from the date of opening of technical bid

Any amendments / corrigendum to the e-Tender, if issued in future, will only be notified on the
RBI website and CPP Portal as given above and will not be published in the newspaper. The
Bank is not bound to accept the lowest tender and reserves the right to accept either in full or in
part any tender. The Bank also reserves the right to reject all the tenders without assigning any

reason thereof.

Place: Agartala General Manager (Officer-in-Charge)
Date: September 25, 2026 Reserve Bank of India
Agartala
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E-Tender for Empanelment of vendors for Annual Service Contract for
supplying cars on hire
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This document is the property of Reserve Bank of India (RBI). It may not be copied,
distributed, or recorded on any medium, electronic or otherwise, without the RBI’s written
permission thereof, except for the purpose of responding to RBI for the said purpose. The
use of the contents of this document, even by the authorized personnel / agencies for any
purpose other than the purpose specified herein, is strictly prohibited, and shall amount
to copyright violation and thus, shall be punishable under the Indian Law.




IdTdIT /DISCLAIMER

YRd1T Roid 9, sFRAa 3 Saga uel & dfaer Jaeht guyfd g1 33 & fore 39 g
&I IR a1 g1 YR RRod deb gRT 39 GXdTdel o favid SO ATt & are ga-mg
& 718 § YT U8 9H ST § foh YEAe gal | R 4R, 7 at uRda froid 9 ik T 81 Syt
PIs UIISR IT ToiG, 7 d STE FfId Bis BR], FHARL, Toic I TAGHR 59 SIdTaol
7 fAfed el a1 3OY TEfed vRgd &1 S arcl! forsi! e & |quldr a1 Ieiddl & a1
T Trer 3T U 7T fhdt TR Bl aRE AT 3R 7 8 SuHhT Ui Brar 7
Reserve Bank of India, Agartala, has prepared this document to give background
information on the Project to the interested parties. While Reserve Bank of India has taken
due care in the preparation of the information contained herein and believe it to be in
order, neither Reserve Bank of India nor any of its authorities or agencies nor any of their
respective officers, employees, agents or advisors give any warranty or make any
representations, express or implied as to the completeness or accuracy of the information
contained in this document or any information which may be provided in association with
it.

Tg YT AUS T8 3| 33 Uell T WS &) IS ars o1 30ferd § aur ufdard! ¥ snféa g
fo a8 39 fafaa = ¥ Y & foh 3611 T foearn § 8iR 9 FAfaar vgd &va 9Hg dad
R Rord o gR1 fAfder # v YEmr wR sfyd T8 | 1 Yo 39 3R R UEH &1 715 §
% ag YR Rod S a1 9P fed UIfder a1 toidt a1 3% fbdt Jefid srafey,

FHARY, Toic T TATGHR UR STHBR! gl g |

The information is not intended to be exhaustive. Interested parties are required to make
their own inquiries and respondents will be required to confirm in writing that they have
done so, and they do not rely only on the information provided by RBI in submitting the
Tender. The information is provided on the basis that it is non — binding on Reserve Bank
of India or any of its authorities or agencies or any of their respective officers, employees,
agents or advisor.

YR RoTd d& & I aRaieHT &t UishdT TRY & 1 URASHT &1 WY 960, 39
gxaaS ¥ yeiia 99g IRt § gRkady &+ a1 arg &I S aret ufdhar ar foean fafy o
RGdH B BT ABR JRIET ST I FBT Uhe HRA ardl [l Ul I 39 A | 3T
fhdl TR &t Tl 7 B &1 W ABR ST FBT Udhe B aTal Afaxd] a1 GRATSHT Dl
fohell UPR o Wd B Uy -Ta! B1 omaH|

Reserve Bank of India reserves the right not to proceed with the Project or to change the
configuration of the Project, to alter the timetable reflected in this document or to change
the process or procedure to be applied. It also reserves the right to decline to discuss the
matter further with any party expressing interest. No reimbursement of cost of any type
will be paid to persons or entities expressing interest.
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grdfae YR WR faftre snfdeiies sraxgearst & forw YR Reid d&, sRaar &
fhE W BRI B MYl 8] aTfiies FaT 3rJae & T Usiigpd fasharsfl & S 84 5-
fAfaar o A ot WRFY® @f Il 1 AdER, 2026 | 31 ISR, 2027 dH & (AT
gift| gretifoh, ey &I &) 1A &1 U SR 3afY, T I8y § U I, a1 T 3= 3afyy &
fore sean o Uehdl § o d& Idmema UeRiF iR fRfaeredl grT e il &
Iaq & T aRgd GHST |

E-Tender for empanelment of vendors for Annual Service Contract for supplying cars to
Reserve Bank of India, Agartala on hire for various official requirements on actual basis
for an initial period of one year i.e. from November 01, 2026 to October 31, 2027.
However, the Contract can be further extended for a further period of two more years,
one year at a time, or such other period as the Bank may consider necessary subject to
satisfactory performance and adherence to Contractual obligations by the tenderer.

2. YR ReTd da, SARAT, “fa™ R &RI &1 3MMYfd 8 antid JaT 3ae & forg fasmarsii
& Iaes” & forg 3-fRfder smfid ear ® | 98 Ue ot (Afder 81 ad a8t wH ot belg
Irdoie TR () géa R Usiied g, [fdar uftrar & yiT @ Fa il fAfaer g
Pl TTA/SI3TAIS B b forg WU Téd hitps://etenders.qgov.in/eprocure/app TR 25
fqamar, 2026 @1 WRE 0200 §5 & T F 3R IRSSMS &I JgURE W
https://www.rbi.org.in TR "fAfdgy" 8- & dgd Iudsy gRT|

2. Reserve Bank of India, Agartala invites e-tender for “Empanelment of vendors for Annual
Service Contract for supplying cars on hire”. This is an Open Tender. Only those firms who
are registered on Central Public Procurement (CPP) portal will be able to take part in the
tendering process. The tender document for viewing / download will be available from
02.00 p.m. onwards on September 25, 2026 on the CPP Portal
at https://etenders.gov.in/eprocure/app and the  website of  the RBI
at https://www.rbi.org.in under the menu “Tenders”.

3. fAfaer & umT | 7 vRTfad w1 & forg o &1 AF ddb-ia! MR arfrfode = i, oM
R dicierarsl 1 Tgqd g1 gl [Afdar &1 g1 3-%aR et YT 1| (@ S
Scfiardral @ geg aret grft o Tt uida W sifems st foear S g |

3. Part | of the tender will contain the Bank’s standard technical and commercial
conditions for the proposed work, which must be agreed to by the bidders. The second
e-cover i.e., Part Il (Price Bid) of the tender will contain the bidders’ price bid to be
submitted online on CPP portal.
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W N g west @ Fd udehe Wi @i dsemse
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Fad Ui gidd WR 3udrs fHu S 3R 34 db gRT URIeT & fort fAfder & ugd $-paR
A YIT-1 & G R SI3ars fbar S|

4. Intending tenderers shall pay a sum of ¥22,000/- (Rupees Twenty-two Thousand
Only) as earnest money to be paid through NEFT/ Net banking only to Reserve Bank
of India, Agartala. The duly filled in tender documents shall be uploaded on Central Public
Procurement (CPP) website https://etenders.qov.in/eprocure/app. All Pre-Qualification
(PQ) papers shall be uploaded only on CPP portal and same will be downloaded at the
opening of first e-cover i.e., Part | of the tender for examination by the Bank.

5. 3TdGH B & IZPH ATdad| B AAADH UHdl &b GHAT T Gxdraol qIed Tdd Hiab
S% B TP HIAT RN 3R THT A H D! fahardt &1 RUTT H, S &1 3701 Siferdl ol
SRABR B BT AHAGR g1 STHES! & {1 3-Ffdar fooeht off oRfRufa & wier =1 3t
ST |

5. Applicants intending to apply will have to satisfy the Bank by furnishing documentary
evidence in support of their possessing required eligibility and in the event of their failure
to do so, the Bank reserves the right to reject their bids. E-tenders without EMD will not
be accepted under any circumstances.

6. 5% YA FfaeT BT WHR H & e a1em 781 g 3R fadt off fAfaer & qof o e
¥ ¥ WIHR B BT ISR JRI&d I@dl g1 9F o1 Hig RO §ag gt Ffaersit oI
SRATHR B T HABR 3@ ¢ |

6. The Bank is not bound to accept the lowest tender and reserves the right to accept
either in full or in part any tender. The Bank also reserves the right to reject all the tenders
without assigning any reason thereof.

Ae: Tt Ffoeeal oo &= <€ & yidw O s-Ffae d IRY for U et ot d=mes
gfaus, afe #1881, Pad HUR a1 T SRS Jswmge 3R Fdidt daurge W Ay
foraT ST SR SREER & UHIRIT 51 (T STe|

Note: All the tenderers may please note that any amendments / corrigendum to the e-Tender,
if issued in future, will only be  notified on the RBI website and
CPP Portal as given above and will not be published in the newspaper.

EHIELED (Cﬁ-ﬂﬁ &m / General Manager (Officer-in-Charge)
dh/Reserve Bank of India
HIRddT / Agartala
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SIJHNIT | /Section — |
fafder @t Sy /SCHEDULE OF TENDER
Wi@ﬂa%mmﬁl Only through e-procurement)

s-fAfderE=@ / E-Tender No.

RBI/Agartala/HRMD/26-27/2

é—lﬁiaal h[ [dTH/ E-Tender Name

fhI8 R BRI B Y[ g AP TaT e & g
tofipd fasharatt &l Iaag & foe §-Ffdar
E-Tender for Empanelment of vendors for Annual
Service Contract for supplying cars on hire

a) &I':Fi'l'ﬁ?[ Cfld / Estimated cost
(excluding GST)

311,00,000/- (¥UY TRE ARG HH)
%11,00,000/- (Rupees Eleven Lakhs only)

by 3-FfdaIHIHUME/ Mode of e-tender 3-TRICYUNT (SMTTAZAHTT —dh-1 [T SIRYUTTI —
W?ﬁ) https://etenders.gov.in/eprocure/app
HHTEEY
e-Procurement System (Online Part | - Technical Bid
and Part Il - Price Bid) through
https://etenders.gov.in/eprocure/app

c) 3-MAQMHTISR/ Type of e-tender el (l-STCSuTeR) Open (Two-Bid System)

Ui fTs-AferEATeeTas 25 FaweR, 2026 1 UTR 02:00 T T

AN R EIRECARIREE] From 02:00 PM on September 25, 2026

d) Date of NIT available to parties to

download

e) aId-Ud 9% P [afd, AT 3R R /

Date, time and venue of Pre-bid meeting

3T eTE: 01 AR, 2026 1 GIUER 03:00 S
Offline: October 01, 2026, at 03:00 PM

®HE: YRd od 9%, gud dfvia, siead e
foafE™, A= TRof, 3R - 799 001

Venue: Reserve Bank of India, 2nd Floor, Jackson
Gate Building, Lenin Sarani, Agartala — 799 001

(f) TISUBE! / ¢ ST & HIeGH J 99T | 322,000/- (FUA 150 &R W) Had TASTWHE /
NIEY STHSY SIS | A SfdhT & W1y § YT fasar T
UCICERY GBI BEZRC R € 11181)

QCaRSd [AH-SAfdaRe (g3RRe)
ﬁléﬁaw hrmdagartala@rbi.org.in
TRIR SURTB |

Pay Earnest Money Deposit (EMD)
through NEFT / Net Banking and
upload the details on the Central Public
Procurement (CPP) Portal.Also, intimate/
forward the transaction details (UTR

AT BT - RIS de®
ATHTIRATAITESAT — 8614038
IFSC - RBISOAGPAO01(5a13fR 10d13{®HIg)

%22,000/- (Rupees Twenty-two Thousand
Only) paid through NEFT/ Net Banking only
Beneficiary Name- Reserve Bank of India

1315 SIS SfIaeaaars & [T SN SR &1 3718 G BRI &1 Sgfd & forg fadsarsll 1 TerT 8g 3-1faar
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Beneficiary A/c No — 8614038

number) to

e-mail: hrmdagartala@rbi.org.in IFSC - RBISOAGPAOL (5 and 10" digit is Zero)
(9) S—TdGTRIeP / E-Tender Fees R/ NIL

(h) STHS! STHT HRA BT 3ifad fafy| ISR 14, 2026 P AITGR 02:00 T AP

Last date of submission of EMD.

October 14, 2026, up to 02:00 PM

i) https://etenders.gov.in/eprocure/app

| 3HH-
SIERBERICICINIEIR RIS RERR AN
< Ffaeret goend ) ke

Date of Starting of e-tender for submission
of on-line Technical Bid and price Bid
at https://etenders.gov.in/eprocure/app.

25 RIqwR, 2026 DI EUER 02:00 I H
From 02:00 PM on September 25, 2026

J)
BERIEIEINIEIR R ENSE CRRE AN RN
ERENEICACLERECIIRY

Date of closing of online e-tender for
submission of Technical Bid & Price Bid.

14 3SR, 2026 B SIULR 02:00 T Tch
October 14, 2026, up to 02:00 PM

k) HIT-1 (YT dh-Tiep! Qe & Ga 1 i
3R gEY | HFT-11 T Jed aielt Qe &t fafy
S{ET T Gfad &1 St

Date &time of opening of Part-l (i.e.
Technical Bid).Date of opening of Part Il i.e.
price bid shall be informed separately

15 SGEER, 2026 PI GIUER 03:00 Fof
October 15, 2026, at 03:00 PM

1) s-FAfdeTPBIaYdi / validity of the e-tender

dH-Ip el b arRad 90 faa/

90 days from the date of opening of technicalbid

1315 SIS SfIaeaaars & [T SN SR &1 3718 G BRI &1 Sgfd & forg fadsarsll 1 TerT 8g 3-1faar
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SIJHRT- Il /Section — I

3-Mfdereq Ayt fFé=r

Important Instructions for E — Tender

g R3S Bl 3-TE A gl 3-weqdl USIdl/ShER el Jaui-e Wi Ucd

@fﬂfﬂfﬂ) https://etenders.gov.in/eprocure/app %I
This is an e-procurement event of RBI. The e-procurement Service Provider/Contractor is
the Central Public Procurement Portal (CPPP) https://etenders.gov.in/eprocure/app.

3-fAfaer ot uftrar: faex A3 fore 819 U9 R Iua« ]|

Process of E-tender: Bidder manual kit is available on home page.
https://etenders.gov.in/eprocure/app?page=BiddersManualKit&service=page.

T4 Sicierarsit & fore Usiteur: 59 ufesar § faghdr &1 Tdd) tida & 1y Ushiesur nid g
S :3Teh g1 USliaRur & aTe &t fagsd (3ff) o=t Siferat gaae e 0 o S| 6 Jhd & |
gexe R AGAID! aclt 3R Jeg et Ht S dA & o saaeie aiat &t st fassdr &
U AT 111 SR 3R TP UbR o1 fefSred UHmus g anfgu| fasharel &Y gexe
¥ Yo URN ¥ Sl M Bl U ogaRT WY BT BN SRaISE
SR E D ITTRITHIB L STHGR-sIe | (STcasterRB Sl caiGolTgich omai) |

Reqistration for new bidder: The process involves vendor’s registration with CPP portal
which is free of cost. Only after registration, the vendor(s) can submit his/their bids
electronically. Electronic Bidding for submission of Technical Bid as well as Price Bid over
the internet will be done. The Vendor should possess Class Il signing and encryption type
digital certificate. Vendors are to make their own arrangement for bidding from a P.C.
connected with Internet. RBI is not responsible for making such arrangement. (Bids will not
be recorded without Digital Signature).

fopadt oY dp-iopt Taieh usil o o puan Mafafad 24 x 7 360 S A6k R BId HY:

For any technical related queries please call at the following 24 x 7 Help Desk Number:
0120 - 4001 002

0120 - 4001 005

0120 - 4493 395

U e
Email Support:

Technical - support-eproc@nic.in
Policy Related - cppp-doe@nic.in

R3S 3FRTAT § HY® Afad / Contact person at RBI Agartala

(i) ot < T1eRal, YeTas Ysied, HRA ReTd s, STRAdT| 39 - csadhukhan@rbi.org.in,
WHIY ¥, - 0381-2381061
Shri Chandan Sadhukhan, Assistant Manager, Reserve Bank of India, Agartala.
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(i) St TSI <4, TS Uaed, YR ReTd o6, STRAAT | 38d - mdeb@rbi.org.in, GRHTY

. - 0381-2381061

Shri Monojit Deb, Assistant Manager, Reserve Bank of India, Agartala.
Email: mdeb@rbi.org.in, Phone No.: 0381-2381061

(iii) #ft FHA PUR, US4H, YR Rold s, STRAAT | $HA - kumarkamal@rbi.org.in, GRHTY

. - 0381-2381061
Shri  Kamal

Kumar, Manager,

Reserve Bank of India, Agartala.

kumarkamal@rbi.org.in Phone No.: 0381-2381061

Rren TGP AU /System Requirements:

Email:

TR Reew

Operating System

Windows 7 3R 394 TR, BOSS Linux
Window 7 and above, BOSS Linux

SIC]

STaT 8 SUST 161 (IR TR - SIS SHTHIT

Java & Sfdiid Iudsy)
Java 8 Update 161 (Recommended version -
available under Downloads section)
SIT3vIY BTIRWIH; Firefox;
Browser TTd $hI1H; Google Chrome;
T ToT;Microsoft Edge
feforea gwamer I3 - BX&R UHIUT UAClass 3 — Signature

Digital Signature

certificate

FAN3 - UhWE YHIUIUH:Class 3 — Encipherment
certificate

gevc FAfaefadl
Internet
Connectivity

HH T HH 1 MBPS 3R ITT Wil Wi arar efgdbes
gedc SIgs S HIIM

Dedicated Internet Broadband Connection with
minimum 1 MBPS speed and above

3/ Others

MS Office, WinRAR, DSC gT3ad, PDF J8R/fohicy
MS Office, WIinRAR, DSC Drivers, PDF Reader/
Creator

faaRur & forg, faghar farsr A fove o1 ey @ Jovar B, o 19 O R SUaw B

For details, vendor may refer to Bidder manual kit, available on home page.
https://etenders.gov.in/eprocure/app?page=BiddersManualKit&service=page

. fadaneli @ a8

YT HRA B ATl § fb 396 gRT UeH foar a1 HidRe sHd

3Tt 3Y § 3R WUt Uidd & 1Y faghar & Uoiieu & GHY 3use fovar mar g1 faghdrsit
T 7g Wt 3Ry T Srar § o 3 3o Farinaf & sxeR iR U ®H UPR & Siuadt
(F&free g&Ter THTT) @ dud gRid o3|

» The vendors are required to ensure that their corporate email I.D. provided is valid and
updated at the time of registration of vendor with the CPP portal. Vendors are also
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requested to ensure validity of their class III signing and encryption type of DSC (Digital
Signature Certificate).

- Joft ciierarstt ¥ SRy & fh 3 e &1 Ugd ¥ Uslighd &1 o 3R SHTTarg faghdl defiaon
T & faw i sifafked o 78 fean smom, afd @15 1|

« All bidders are requested to get themselves registered well in advance and no extra time
will be considered for submission of bids for delay in online vendor registration, if any.

- Siciterdrst ¥ 3Ry g fob 9 3-ffder dewrse W fau e ure # €1 sroet faciia aferat s
B3 3R DS 3 URSY Wi 81 g1 afe Scfiarar gRI diell &1 Bisd & YNe U Sl 6,
al el Y RATBR fhaT 51 gehdT g

* Bidders are requested to note that they should necessarily submit their financial bids in
the format provided in e-tender website and no other format is acceptable. If the BOQ file
is found to be modified by the bidder, the bid will be liable to be rejected.

- JIct T YT o & fore gt arTd Siciardl §RT a8 &1 SITE |

* All costs towards participation in the Bid shall be borne by the bidder.

- 3-Ffaer TSt (Mfaer sz Aifew) & Sfcafad fFroa faf sik w1a & a1 Sifind gt
&1 S el g

* E-tender cannot be accessed after the due date and time mentioned in NIT (Notice inviting
tender).

- fAfaereal: / Bidding in e-tender:

a) fagpar(si) &1 3Maxge STHS!H SHT BT 81T STHS! dad A Ifeafad @ &
TTEUhd Hfec & TU § URG Rod 9%, eARden & ua ® fear o)
SUAS IR G IS AT To [ ATSITUT | ghafashdi(3) &1 surs! ffder g miderRigR
I AT BRI ITSITT [T IIeTg e olla o S aHI B TR Y Ied & forw

SUTS! BT YITAH g gl B [TIRUHCT ae & forg @ faaRor FareR &

b) Vendor(s) need to submit necessary EMD. EMD will be given in the form of
NEFT credit only in the account mentioned below in favour of Reserve Bank of India,
Agartala. No interest will be paid on EMD. EMD of the unsuccessful vendor(s) will be
refunded by the Tender inviting authorityin due course. Bidders are advised to remit EMD
well in advance to avoid last minute hassle. The account details for NEFTtransactions are
as follows:

TS 7 AT / Beneficiary Name: W SR/ Reserve Bank of India,
Agartala
ryTif aTar 9. / Beneficiary Ac No: 8614038

3SUHLTILY IFSC: RBISOAGPAO1

(5a13MR 10aT3HHIR) /(5 and 10t digit is Zero)

SUAST HolH &1 JHT0T S Uida § Suas fasan S g | Siciiararstl &l ane IReT (¥ Bt T3 Hfd)
% 9y UNor &1 yHTOT W hrmdagartala@rbi.orgin TR ¥SH @1 9@ 4 S
2 [SHfAfaeUEs THe b aYgle, SUIRIGARTg TSI |

The proof of having remitted the EMD is to be uploaded in CPP portal. The bidders are
also advised to send the proof of remittance with transaction number (scanned copy) to
hrmdagartala@rbi.org.in. A tender which is not accompanied by such EMD will not be
considered.
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b) 39 U1 & deb-iep! 3R ATfOIfeye sl ST R & oY geaei-ieh siell e 2|

b) The process involves Electronic Bidding for submission of Technical and Commercial
Bid.

) facpar daa It aﬁlﬂﬁf https://etenders.qgov.in/eprocure/app. U EE@'C’ & HIIH I
3T dhIp! el 3R faxita Siel ST R Thd g |

¢) The vendor(s) can only submit their Technical Bid and Financial Bid through internet in
CPP website https://etenders.qov.in/eprocure/app.

0) fohdT o T =d @1 SITaT SIS 811 alfed | Sl &1 ST & gid aIg I8 S
AT BRI AR I8 IR Yea/ariorfoes AR HRAT B8R 3IR I o1 81T 39 dlg,
38 dp-ieh! dell IR ot -1 T | afe U8 STaT TR = =8t Teidl &, o fdghdT 3o
db-1p! dicl P Fgol/STHT el B UTeT |

d) The vendor should have running JAVA application. This exercise has to be done
immediately after opening of Bid floor. Then they have to fill up Common terms /
Commercial specification and save the same. After that, they should click on the Technical
bid. If this JAVA application does not run, then the vendor will not be able to save/submit
his Technical bid.

e) BB diel HRA & a6, fagrarsii &1 34 Rels HA & fou Ja' R fFasw w1 8| T
IR TIOIfSus Sl fofes Tfha 81 M 3iR faarur wRA & a1¢, f[asharait &) arforfeaes sl Reie
P P U A9 R TP HAT S| dp-iab! sieit 3R a1 il GiHl & Jgul o &
e, fdord & Siferdl B Usiidd R & forg " 3ifad JafiRF" geq WR faded Hx=1 g

e) After filling the Technical Bid, vendors have to click ‘save’ for recording the same. Once
the Commercial Bid link becomes active and the details are filled up, vendors have to click
on “save” to record the Commercial bid. After both the Technical bid & Commercial bid
have been saved, vendor has to click on the “Final submission” button to register the bids.

f) facsaraff &) ST U HH & oIl “Attach Doc” Fe BT IUIRT H & forg AR
foraT ST 8 | Ui oS SUars fhu o wehd & |

f) Vendors are instructed to use the “Attach Doc” button to upload documents. Multiple
documents can be uploaded.

g) Tt Al & facharelt & gome &) ot 8 f 3 oot Sifera &t S a ge ffSed
THIER P TIY-TTY U 3Tt 3R Urgds BT IUANT He |

g) In all cases, vendors are advised to use their own ID and Password along with Digital
Signature at the time of submission of their bids.

%ﬁW§-ﬁmm$aﬁ,ﬁﬁw@%$mﬁ?wgﬂﬁ$mqﬁmﬁw
|

h) During the entire e-tender process, the vendors will remain completely anonymous to
one another and to everybody else.
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i) The e-tender floor shall remain open from the pre-announced date & time and for as
much duration as mentioned above.

j) 3-FAfaer ufrar & SR Ugd Tt 3aae e Siferal fashdr IR ST U § S1edRY g
it oft S 1 3T faghar gRT &) TS Iy Sielt AET Y 3R PHal gRT 39 WHR BT
TIGER R fadhdr & o9 3Tgfd & e & T U STdRT Sra S e

J) All electronic bids submitted during the e-tender process shall be legally binding on the
vendor. Any bid will be considered as the valid bid offered by that vendor and acceptance
of the same by the Buyer will form a binding contract between Buyer and the Vendor for
execution of supply.

k) Tg ffard § for Tt Siferar fefored g¥aTer THTOTTS & A1y URd i o1l 31T e d gRT
WIHR gl Dl S|

K) It is mandatory that all the bids are submitted with digital signature certificate otherwise
the same will not be accepted by the system.

) TRICR o1 ®15 SR §a| guf a1 Sl =0 ¥ f[faer &1 g H4 a1 SRABR HA Al
PR B3 T 10 A T I BT ISR F@ar g

l) Buyer reserves the right to cancel or reject or accept or withdraw or extend the tender in
full or part as the case may be without assigning any reason thereof.

m) FAfdeT GxaTas & et 3R 2rdl 1 31 fadeH Wierd el ¢ | fbe o fasbar gri s-Afda
IR H el oA B3 ¥ Ffaar & forg Fami 8k 2rdl 31 39! Wipfd o1 gfid gl &

m) No deviation of the terms and conditions of the tender document is acceptable.
Submission of bid in the e-tender floor by any vendor confirms his acceptance of terms &
conditions for the tender.

n) 39 fAfder & uRuma=u 313 +f smew SuH Sfcafad fRaHl ik wraf g1 nfa g

n) Any order resulting from this tender shall be governed by the terms and conditions
mentioned therein.

o) AfaeT AT WISt & UM 39% HRUN &I 9dMT {91 39 5-Ffdel &1 g & a1 Sl
U B B (Aad fafdy &1 s &1 iR 31

0) The tender inviting authority has the right to cancel this e-tender or extend the due date
of receipt of bid(s) without assigning any reasons thereof.

fasbaraff & orRty B 6 3 Sielt T | vg Rew @ alifa 8 & forg fasear mss
Hﬁﬁ &ﬁ?qg https://etenders.qov.in/eprocure/app ¥ dif$at ¢E |

Vendors are requested to read the vendor guide and see the video in the page
https://etenders.gov.in/eprocure/app to familiarize them with the system before
bidding.
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HAET-1 / PART |

AR RSd s / RESERVE BANK OF INDIA
3PRAT /| AGARTALA

(ﬁtﬂ:{ 3R T 3R dhtep! fAfSRr / Terms and conditions and Technical Specifications)

e W SRI 1 Syfd 3q a1ftfer Ta1 ey & e usiiga faskarei &1 t9aas & fore
s-Ffaar

E-Tender for Empanelment of vendors for Annual Service Contract for supplying cars
on hire

RBI/Agartala/HRMD/26-27/2
SIRT foBaT T Issued to:

Tgad s s Sifau fafy ;14 Sr@gaR, 2026 ® TSR 02:00 T TH

Last date for Submission : October 14, 2026, up to 02:00 PM

YRT-1 gad 31 fafd : 15 3rdgar, 2026 $1 GUER 03:00 Tof
Date of Opening of Part - I: October 15, 2026, at 03:00 PM
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U |I|-Siefieratsit & fore wrm=a A= ik gd-urer ards

Section — lll = General Instructions to Bidders and Pre-eliqgibilty Criteria
Criteria Requirement
1 ¥ FT TRy IR I | MR Red §, &maﬁmﬁwﬁw 3R TR
S faftrer anfrpIRe awgdmarst & e YR foid db,
Scope of Tender and R B fd EI.ItRGb‘RBfﬁ J ﬂéi%ﬁ .”I i e ! Y
U 9Td &t URfYS 3afy =t 1 FdeR, 2026 A 31

general information

JAER, 2027 AP & T g1l | BTcTifh, SfIaY B &l I
DI T 3R I, Th THY | U 9, A7 TT 31 3afdy &
fore sgrn o1 Iedr § O dF ddiveHe uerl SR
fAfaeed gr1 dfdea® i@l & uad & 3idH
3R JHLT|

Annual Service Contract for supplying cars to Reserve
Bank of India, Agartala on hire for various official
requirements on actual basis for an initial period of
one year i.e. from November 01, 2026 to October 31,
2027. However, the Contract can be further extended
for a further period of two more years, one year at a
time, or such other period as the Bank may consider
necessary subject to satisfactory performance and
adherence to Contractual obligations by the tenderer.

o RrSer 37T A 319/ 31 174, 2026 T ARDRI/3E-TRBRI/ATdel b & B SUhH],
? ST, g U & W1y uRae YT S T A HH 4 H1 3
Iy &7 3HT BT T1fge | FfdeTemater o1 fose 3 asf & gRM
% gRT {6 7T Hraf &1 faaro e gu ot Uee gt
TR B =R | I | g b1 A, Franfad o &1 e,
BT IR B 3R R P B R, 3 P BRU, IS IS 7Y,
3fe o faarur snfire g1 fAfdereal & gAdq 3 af &
3IHT & JHYA T gxardell 16T TR HRAT R |

Should have a minimum of 3 years of experience in the field
of transport service with Government/semi-governments/
Public Sector Undertakings, Banks, MNCs, as on March 31,
2026. Tenderers should furnish their client list showing the
details of work carried out by them during the last 3 years.
The list shall include details such as Name of Client, Value

of Work executed, Date of Starting and Finishing of the work,
Reasons of delay, if any, etc. The Tenderer should submit

Duration of Past
experience
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documentary evidence in support of minimum experience of
3 years.

3. T HRIER / Yearly 31 A/, 2026 B! I gU Ua dF foxi asf & SRE
UG AT &1 100% 1 SN 31 &1 3 aiffis
PHRIGR SHT AT | - T & 1Y Ies UHISec U Udh JHIUT
g, faftraa gafr, Ffaer & e sifard U ¥ vqa foa
ST =1eu| 9o e 3R BRIER & dae # Y JH1r uf &
a1 o1 +f Ffaer cxaaw &) Wier T8} fear S|

Should have an average annual turnover of 100% of the
Estimated Cost or more during the last three financial years
ended March 31, 2026. A Certificate from a Chartered
Accountant, along with the Balance Sheet, duly certified,
must be mandatorily submitted along with the tender. Any
tender document without the Balance Sheet and a CA
certificate regarding the turnover will be rejected.

4. TaT TATY=T / Service set- | idal gxarastt # Ry o & fow srRdem # th gof dar
up RITOAT & FHYA T T YHTUT U Ud fohaT S|

A certificate would be submitted in support of having a full-
fledged service set-up in Agartala, for the job specified in the
Tender documents.

5. et/ Tt ST aRoT | HHI/BH/To BT IRT FIaRT IR AT SH1aRTH g1 U
& A H, SO & GolienR0T GHIUT U, 69T 61 J10 3R g
& G 3R 37 Ui gt 3R Gaft et ofik fomieR
HFABINGT & fAaRUT TR HRA BT AT T ¢ | TSR BH
& A H, IRIeRT fade, TR, afe B 8 3R, B &1
T4 a4 ard gt yrieRT &1 faaror oiR st woiddt a
W@ & A H, SUH A afad/aafeqal o faaror o 9y
1 SR U 311fe TR fbt T & |

The full particulars of the Company/Firm/Agency are
required to be submitted. In case of a company, the
certificate of registration, Memorandum and Articles of
Association of the Company and other relevant documents
and particulars of all the directors and responsible officials
are required to be submitted. In case of a partnership firm,
the partnership deed, power of attorney, if any and,
particulars of all the partners constituting the firm and in case
of an agency or proprietorship, the particulars of the
individual/individuals involved therein along with the

Turnover

Details of Company/
Firm/Agency
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names(s) and address(es) etc., are to be submitted.

6. SeheIY hT 3ROT UTIdr /

Credit worthiness of the
Contractor

TIce PI3ce GRI faftiad THId Sieiarar & ad™d &
TR Sifaw @dl &1 T Ufd & A1y S T F0T U FHIT
U & Ty SHAH A THI0T U / SRHR o1 3G
$I Uit 39! fad 9y 31 A1, 2026 HT GATE g ardl fUsa
1 oot & N FRITR SR 0T ARG & YA & F9 F U
oI S =fRTl

Copies of the Income Tax Clearance Certificates / Income
Tax Assessment Orders along with creditworthiness
certificate from the bankers with a copy of the latest final
accounts of the business of the bidder duly certified by a
Chartered Accountant should be submitted as proof of their
credit worthiness and turnover for last three years ending FY
March 31, 2026.

7. Y 3R 3% AT
T HRISRY &l AT 3R

9dr / Name and Address of

the Banker and their
present contact executive

fAfagreatel & d@H=1 & 719 3R Ud & IR H forfad SHaRY
b Y- T HfAeRET @, 3 safadd i wrd fed
% gRI 3P dHR & Hrafad H Yuds a1 o Tavdl g) &1 gof
fqaRu, S AW, I U4, -0 3MEal, SHBH HaR (@S
3R HiaTsd) 3nfe TR fara ST AR | (Srgerye-1 1 URT
3R ST far ST ) |

Written information about the names and addresses of the
bankers of Tenderers along with full details, like names,
postal addresses, e-mail IDs, telephone nos. (Landline and
mobile) etc., of the contact executives (i.e., the persons who
can be contacted at the office of their banker by RBI in case
it is so needed) should be submitted. (Annex-I to be filled
and submitted)

8. S&h @rdT T faaxoT /

Details of Bank Accounts

fAfaerematat & d& @Al &1 QT faaRor SR e IRaT &1 U,
3MEUHTY BIs, WA GBAT 3R UHR, WA o TR 31 T
foban ST =gl

Full particulars of the bank accounts of the Tenderers like

the bank branch address, IFS Code, account number and
type, when opened, etc., should be submitted.

9. IMghI 3R 3Tk TTAT
Tquh ORI & A1 3R

Ud / Names and addresses

UEH! & I 3R Ud O 3-0d 3MM3al, Tehih AaR onfe &
IR T ffed ISR URdd &1 ST a1fg U]
Written information about the names and addresses of the

clients like e-mail IDs, telephone numbers, etc., should be
submitted.
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of the clients and their
present contact executives

10. T3 &7 FYGR0T / Details | oed, UaH fbar wa, fwrfed »1f & ardfds @m,
of Work BT/ fAUr & W, ud 3R TYud faaRur
S dgd S fFeaTfed foar Tam o1, TRgd/srHT fosar S
ElIRY

The client wise type of work executed, awarded, actual cost
of executed work, names, addresses and contact details of

officers/ authorities/ departments under whom the work was
executed should be furnished/submitted.

11. STAT fFT F1o aral a) IR @YY / Trade License
EEdTdST Documents to be b) HM 3R RITTAT HTATH & T8d USIHRUT / Registration

under Shops and Establishment Act

c) UTge! J ufdfehar / Feedback from clients (Annex — 1)
d) faavu, O Afed, dofterul, §iAn, Wiie & aRg onfe &
1Y dTe+l @1 gt / List of vehicles with details, viz. model,

registration, insurance, date of purchase, etc. (3{Jcdd /
Annex — 1V)

) 31 U, 2026 S JATG §IH ardl USd 3 @1 Il & forg
é@qﬁmﬁ T A1eS THTdce YHING @rdl ol faarur| (e
IR a6 Bt MMYfd & ATEH W HRIGR DI AT H AT Hd

)

Audited or Chartered Accountant certified statement of
accounts for the last 3 accounting years ending March 31,
2026. (Indicating separately turnover through supply of
vehicles on hire)

f) SMAHR faUTT & U s d o auf & fog 31 A/, 2026 %
Tfad 3mgeR Re ot ufaai| Copies of Income Tax Return

filed with the Income Tax Department for last threeyears, up
to March 31, 2026.

g)  NLHR O, O, A1, Sewel, 3fe & uofiaor ot

EI'I%I'CIT/ Copies of applicable tax registrations, viz, PAN, TIN,
GST, etc.

h) Gefd YR gRT SR &u-l/mH/Tedl & doiierur
THIUT U= i Uil Copies of Registration Certificates of the
Company!/ firm/agency issued by the relevant authority.

submitted
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12. GSFOT / Registrations | 3. 3 ST 3fe q\ﬂ“lohew@?rPAN GST, PHIRY Iy ST
fAFTH, EPF USiiaxUT, 7Y laR omsaidsdgwiﬁa?ﬁ
Ui UGSl &1 Ufa gearaslt T & aR UR ST
AT ghT |

Copy of various registrations such as PAN, GST,
Employee State Insurance Act, EPF registration, Shops
and establishment registration under new Labour
Codes must be submitted as documentaryevidence.

34%@1ﬁﬁﬁwaﬁw Neft & HTETH § LTS
HIA BT g b §F TMal B T THGR], o9
WIS, YR, el WIS 771, IFSC IS FRE e Sl
R | 2SR 23 aTeh Bl bl by Tfad dpbl A dhie
3PTIC B TR 3R S6 I8 Sfecfobt ol =nfeu fob o
A FAdCID el TIWBR (NEFT) ¥ UHE o & fore
GRIRE]

3.4Detalls of Bank accounts & undertaking for receiving
payments through NEFT.Full particulars of their Bank
accounts, like account No., type, when opened, IFSC
Code etc. should be given. Tendering firms/companies
should have current account in scheduled Banks and
should give an undertaking that they are ready to
receive the payments through National Electronic
Funds Transfer (NEFT).

13. fAfaer gEarast & gﬁ%mﬁawﬁ%ﬁw@?ﬁﬁ&m

FISErET, -G o g Fideredl 1 T8 wod 1 Sfea

Clarification of Tender R &0 H §F H HUS aT” ai Eﬁ?ﬁﬂjéﬁ
: - % TR YBAIS B! gh |

document, Pre-bid meeting v o )

A tenderer requiring any clarification on this document
shall contact the Bank in writing at the email address
mentioned in this document or raise enquiries during
the Pre-bid meeting.

SIoH-Td 96 01 3FTER, 2026 P YR Roid S, g
Tifora e fafeET, dfA wRoft, spRaar - 799 001 |
STATT Pt ST | Sefierar 39 gdras § 3T U Juewnf
& TR I IR T Afdaid =0 1 H G &1 Ty i
IJHd g

The Pre-Bid meeting will be conducted on October 01,
2026, at Reserve Bank of India, 2" Floor Jackson Gate
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may also clarify the issues telephonically or in person
as per the contacts furnished in this document.

14. BT cearder & 1.2 [AfdeU ST o= & sifaw fafy 9 foosdt o o

FemeTs Amendment of tl%ﬁ, GG WW% P aaﬂﬁ_c' (vllww.rbi.orc\l.in)/'
T uica R U= / YU IR} axeb 39 xS |

Tender Document .

TN TR THdT 5 |

At any time prior to the deadline for submission of

Tenders, the Bank may amend this document by

issuing amendments / corrigendum on RBI website

(www.rbi.org.in)/ CPP portal.
1.3 SR} fooar T s off I=ieE / YT 39 TS
P1 T fg=a1 g

Any amendments / corrigendum issued shall be a part
of this document.

1.4 Yd FAfaereaisf 1 st Siferdt daR &= H faedt
ft / it d=medl / YU & o= T @ & fow Sfd
TG ¢ & oy, de 3u= faos WR, Ffaemy ogd & &t
JrgdAT 9¢1 9T |

To give prospective tenderers reasonable time in which
to take any / all amendments / corrigendum into
account in preparing their Bids, the Bank may, at its
discretion, extend the deadline for the submission of

Tenders.
15. RS awE/ Cost | . MAaBdTHIdETS IR RIS
of Tendering HINTdIp[deTh AT,

CINEICFEERICANEINE R IR C R N

The tenderer shall bear all costs associated with the
preparation and submission of its Tender, and the Bank
shall not beresponsible or liable for those costs,
regardless of the conduct or outcome of theTendering

process.
16. fafder & o3 awarder/ | a. Fider & Frgfefad wnfae g
Documents Comprising the | ® mmWﬁW
Tender o db-ie! diclt f[davur

o fa<iig dieit faaror

o TUFIRAR

The Tender shall comprise the following:
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J Notice Inviting Tender
° Technical Bid Details
° Financial Bid Details

. Earnest Money Deposit

o Performance Bank Guarantee to be furnished
after award of contract by the successful tenderers.

o Contract Agreement (after award of contract to
the successful tenderers).

17.  ffder grem ik W@ﬁﬁaﬁ;ﬁﬁq@ﬁm@qﬁ@z%%
AT e & ® HIYH Y YIdrd %22,000/- (QWa qdiodd gvllk HIA)
ol é B1 R T B3 Beth

Intending tenderers has to deposit a sum of ¥22,000/-
(Rupees Twenty-two Thousand Only) paid through
NEFT/ Net banking only.

EMD as Tender Security
and Transaction Fee

Beneficiary Name- Reserve Bank of India
Beneficiary A/lc No — 8614038
IFSC - RBISOAGPAOQ1(5th and 10th digit is Zero)

Aniferm- YRdaRedds
ATHTIRATITE=AT — 8614038
MMSUHTH - RBISOAGPAOT (53R 10aiSichaR)

fAfaarmatstt &1 3-Ffaar o e aid @ & fag
U3 B & 1O STaRIS SUAST STHT B B Al
B 81 THe Yo 1IN -5} [h T off Yhell &1 STHS!
TR P13 TS -Tol [T ST | S %Hd faohdT (aohdraf)
& SUHS! DI (AfdeT SHfAd A are WMiAHR gRT
oY R {1 S|

Tenderers need to submit necessary EMD to be eligible
to bid online in the e-tender. Transaction fees is non-
refundable. No interest will be paid on EMD. EMD of
the unsuccessful vendor(s) will be refunded by the
tender inviting authority.

SunEl & o faery @fe ge 6t g 8) ot ot
RIS H WHR 51 Bi S|

Tenders without EMD (if not exempted) will not be
accepted under any circumstances.
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SRS R[eh — Y /Transaction fee - NIL

18.fATaeaT / Letter of

Tender

ATl fom feht scema & 3- fMifder ufsear & A
9 fefored geaer a1 3 &1 Iua oxas Afdar ST S|
Tt R R A 718 TFSRT 8 HR SIa |

The tenderer shall submit the Tender using the digital
signature class 3 via e-tendering process without any
alterations. All blank spaces shall be filled in with the
information requested.

19.fAfaereRdr it Fregar

TG ey aTel SEATA S
Documents Establishing
the qualifications of the
Tenderer

a.  SIHET - Il (IRT 3) & SIOR 38y H & forg
3T drgdr RiIftd o3 & fore, Afderedl s/umT- vi
@ Ty # Ruiva ueu & SRR UeM S|

To establish its qualifications to perform the Contract in
accordance with SJHI- VI the tenderer shall provide
the information in the format prescribed in Section- VI
(Standard Formats).

20.fafaer $r Jerar iy 3t

Period of validity of
Tenders

a. Ffdar &1 dyar @l ao-ie! Sic G & IRE 9
90 f&=1 greft|

The Tender validity period shall be 90 days from the
date of opening of technical bid.

SRR ORI B, Ffaar &1 duar &t srafd @ g1
I Ugd, o FRfagremdfell @ 37 Ffder ot qudr &t safyy
TG BT SRIY PR Il 81 T SR AR uRifpaTg
foRad = u # g =13

In exceptional circumstances, prior to the expiration of
the Tender validity period, the Bank may request
tenderers to extend the period of validity of their
Tenders. The request and the responses shall be made
in writing.

21. fAfaemsit &
TETEIOT 3T 3iehet
Submission and Marking of
Tenders

a. gaaciHe U Y [Afda Ugd &= a1 [Rfdaredl -
ffder & ey & e # Ay saaeie ffder uga
DHRA DI Yich TS BT U B |

Tenderers submitting Tenders electronically shall
follow the electronic Tender submission procedures
specified in the Instructions regarding E-Tender.

b. Ffacrmal "aH-d! aiel” (MIT-1) § §aTT ¢ TaRaH
gxdraS] &1 ufadl & I RYIRG UReT (UFT-11, SIHTT -
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Vily o 3T foitg arelt @feRgedt g%) siiFars s ax
T&d ¢ | 9l STFeR & A1y 3-ffaer Fuiia w9 ok
faf R a1 IUY ygd Ugd i Smeh| 3quf fAfaersit
ey T @RS $ fear S|

The tenderers may submit online their Financial Bid
(competitive rates) in prescribed format (Part-11, Section
- VII) along with copies of necessary documents as

indicated in the “Technical Bid” (Part-1). E-Tender with
all information shall be submitted on or before the
prescribed time and date. Incomplete Tenders will be
summarily rejected.

c. fAfagmdl o - vii & Ifcafad wit gedi &I
QM B §U &R bl Igyd Bl |

The tenderers shall quote rates inclusive of all
components factored as mentioned in Section - VII.

d. e aifda / iR SeTerY g&dd et 1 S §, ar s
fAfger 3R e & T SIS oA =78 |

If desired / prescribed information is not submitted, the
Bank will assume no responsibility for rejection of

Tender.
22.fATaCIT AT FLA Y a. Tfder su geads # sfeafada Rfaer ufsrar & Arecga @
30 I HieTelTSsl 1Y STl AT, S GETael H Sfard faf 3R wo g
Deadline for Submission of | & aTg # gl
Tenders Tenders must be filled online through e-tendering

process mentioned in this document, not later than the
date and time indicated in this document.

b. &, 39 fadeh W, fAfder aearast # |2 e fafder

TEIT el hl HHI AT SGT Hehell & |
The Bank may, at its discretion, extend the deadline for
the submission of Tenders by amending the Tender

Document.
23.97 Sl T Srelerar a. WWwﬁWwﬁg&amﬁW%
One Bid per Bidder U H a1 99 & Yed & w4 H $ad UHh Mfdar IRgd

ST afg Dis Adgrdr a1 afe Tgad IgH & HRERT &
T ®Is MR 1 ¥4 & Yl 0 9 Dis UH I 3idH
et & U AT 8,  Sifert SRdIPR B o1 gabel! B
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Each bidder shall submit only one tender either by
himself or as a partner in joint venture or as a member
of consortium. If a bidder or if any of the partners in a
joint venture or any one of the members of the
consortium participate in more than one bid, the bids
are liable to be rejected.

04, I T UTTT AT a. JHY I & 9 UIcd IR Pls Hfdel WIHR Tal i

Late Tenders ST |
No Tender after the deadline shall be allowed on the
portal
25, fafder @rer d% Ffaer (m-) @1 sifigfad ol w® saaei-e
Tender Opening Fq@r@@ﬂm YRT- 1| 3 Siditerarst & fore Qe S

S HIT-1 § 3EaT U B &1 HIT-1l & gad bt aRkg
Thd Srdigrarstt @ SHd dY 3 Ud IR $8d gRI
SHTERfeId I ST |

The Bank shall open the Tender (Part-I) electronically
on the notified date. Part-1l will be opened for those
bidders who qualify in Part-l. Date of opening of Part-II
will be notified by email to the successful bidders on
their valid email address.

26. IMAIET/ a. TAfaarefl & Jedid ¥ Teitid STHeR! Hidarbdist

Confidentiality mﬁ?ﬂmﬁ&m?ﬁvwwfﬁﬁﬁﬁﬁaﬁ

fdlt 3= cafad &1 de do Udhe ol &1 STWl ofF db b

;11%#%[9@1 B Bt BRI H FAfaereatsit &) T8t &
|

Information relating to the evaluation of Tenders
shall not be disclosed to tenderers or any other person
not officially concerned with such process until
information on Contract award is communicated to all

tenderers.
27, faersit @ a. fAfdeTeT o Wi, Heaieh, %$| 3R Ffaeramareti ot
TsERIOT / Clarification of Frgar # QI A & A, §w, 3 faaw w, fodt

Tenders fAfaareal ¥ 39 el & Whiex & AU &g T&Har

8, STaTd &1 & o IRrd gma bt ergmfa Sar g | FAfaeraar
GRT TRgd DI i WHHRU Sl db gRT B! T3 JHdS &
Sare # T8l 8, 39 W faur gt far Smem §& Ry
TSR & forg SrRIY SR SaTe forfad & ghmi fAfaarsit
& i | o gRT Tloil T SR Ffedl & gur
DI g B o Sr@mar [fder & Sl a1 IR H s
geard el /T, U= A1 A & S|

To assist in the examination, evaluation, comparison
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of the Tenders and qualification of the tenderers, the
Bank may, at its discretion, ask any tenderer for a
clarification of its Tender, allowing a reasonable time for
response. Any clarification submitted by a tenderer that
is not in response to are quest by the Bank shall not be
considered. The Bank’s request for clarification and the
response shall be in writing. No change in the prices or
substance of the Tender shall be sought, offered, or
permitted, except to confirm the correction of arithmetic
errors discovered by the Bank in the evaluation of the
Tenders.

b. I Pz Mfaamd dF & WPeR & Ry o

fRuffa fafy sk 9 9 st fAfder &1 wdieru uem

%é’r’qoml%,ﬁrwqﬂﬁﬁ?ﬂaﬁwmww
|

If a tenderer does not provide clarifications of its Tender
by the date and time set in the Bank’s request for
clarification, its Tender shall be liable to be rejected.

28. fAATACT3it o1 HedATeRsT /
Evaluation of Tenders

a. §% 3fJaud- IV ¥ IAq gie UMcs! &1 IuanT
B |

The Bank shall use the evaluation criteria indicated in
Section V.

29. TATAETRdT &T JreTdr/

Quialification of the
Tenderer

a. d% 3O G & fon Muffea s fos gafa Ffagmear
3D -V| F IR fgdl AFGS] B YT Hal § a7 a1 |
The Bank shall determine, to its satisfaction, whether
theselected tenderer meets the qualifying criteria in
accordance with Section VI.

30. TohdT 8 Tfaer =r
FAIPR et IR fhaT ofr ar
gy [Afaer3i o 3daR

A T S &1 3P R

Bank’s Right to Accept
Any Tender, and to Reject
Any or All Tenders

a. o9 & U fpt ot e &) Wier a1 sl oA
o1 3HUBR g, 3R Ffder ufshan &1 | o IR ey
U &3 4 Ugd forddt vt gmg gt Afaersii &) srdier
A BT PR 7, Sorgd Ffdereatent & ufd #Is <iRia
TEt BN T 3BT BIs HY HRUT IdT fo=1 8N 39
S(QTAT TR Siferdl ol Jd Wk & fear S|

The Bank reserves the right to accept or reject any
tender, and to annul the Tendering process and reject
all Tenders at any time prior to contract award, without
thereby incurring any liability to tenderers or assigning
any reason thereof. Further the conditional bids shall
be rejected out-rightly.
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31. 3l YT el &

: L aeEl | & STYR W Ffaaredl I Yaids B
fere #1etcs / Criteria for The Bank shall shortlist the tenderer based on the
Award of Contract evaluation criteria detailed in Section IV (Bid Evaluation
Criteria).

32. 3-|o:|’8i?.‘l T&TeT el hl Wﬁggﬂdﬂ H\Miwﬂaﬂ%mwmgg
31T« / Notification of &R T4 A Hed IR B,

> fAfaer ga™ @1 se|
The tendererers who qualifies the Technical
Evaluation and accept Uniform Price Chart offered by
the Bank shall be awarded the tender.

a. o9 d® U@ ey dOR MR fFAufed &1 &t
ST, I b UG o1 g U STEbR Say g
I fRfaeedl & &t siftRE & 7 it & iR @
ST B FUTEH & o TR |

Until a formal contract is prepared and executed, the
notification of award shall constitute a binding Contract.
The successful tenderer shall be ready to take over
entire work within 7 days of notification of award of
work.

33, 3TEY W FEAER ?ﬁmwﬁﬁa?aﬁr&$m§wﬁ%%ﬁ$
S RIsY H ] xclHY e o gr]elx Hed clH
&IT Signing of Contract R O 3 ¥ @Y U G A B | BeTe B
SITQT 3R G GdTdel IR 3a<ad T Yo P ANTd
Pael SR GRI dg i ST |
The successful tenderer shall execute an agreement
with the Bank on stamp paper (having worth equal to
applicable stamp duty in the state of Tripura) within 15
days of award of work. The Agreement shall be made
on and the cost of necessary stamp duty on both the
documents shall be borne solely by the Contractor.
b. BIdld, S GRI BT & YGH B &1 Y1 & g, DI
LGN IEY & =0 B T ST, T T FHAT
froiad foram o § R 39 argely R a FgH ok 2
SIpEEU
However, the issue of intimation of award of work by
the Bank shall be considered as binding contract, as
though such an agreement has been executed and all
the terms and conditions shall apply on this contract.

34, forsuresT quat / a. Thq Mfderpd sgadd-v H fU T UemE &
Performance Security SR Iy Ted & 5% R e & TR [disto)

Award of Contract
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&la,a'u%wu ST Tietoll ey P Ay I &l
nﬁﬁﬁ&r@as%%q%uml e SeY DT ey 3
JGTS Il 5, al fTE o TRET &1 aera] 1 bR gRT
TEIIR FeTs ST 3R for farsht 48t & d &1 Ue™ Bt
STt fAfaer ufshar & forg gaae e d& MRS (e-BG)
o ft 9% TR & TF 99 WEY & ©U § WHR o
ST |

The successful tenderer shall furnish along with the
contract the Performance Bank Guarantee (PBG) @
5% of the contract value as per the proforma given in
Annex — V. The PBG shall be valid for two months
beyond the period of contract. In case the contract
period is extended further, the validity of Performance
Bank Guarantee shall also be extended by the
Contractor accordingly and provided to the Bank
without any delay. e-BGs are also accepted as a valid
form of bank guarantee for the tender process.

b. IBd Mfdcrhdl gRI FAseT d& MRS oA B &
fAwmad], SIEY B T B, STAST I Slad B 3R T
fRfacredl o Pfere B P T YT 3myR i

Failure of the successful tenderer to submit the
Performance Bank Guarantee shall constitute sufficient
grounds for the annulment of the contract, forfeiture of
the EMD and blacklisting of such tenderer.

fAfaer & Fuftd oaR fFwres d6 TRE @ ugfa
g ot el sroferiuRfRufed & vgfa o 3t g9
oI RUfT & g6 TR 31 Txga J ¢ & e dF R W
3% GRP fadl ¥ Reh Il ST [Submission of
Performance Bank Guarantee shall be ensured as
stipulated in the tender. In case of delays in submission
in unavoidable circumstances, charges for delay in
submission of Bank Guarantee shall be recovered from
the bills of the contractor at Bank rate.

Ie: / Note:

1. R Red d% fRfdeer & ed ver R 3U% Ues! ¥ R urd &3 3R
fAfaerstt & URT- 1| BT W § Ugd i AFcs! & AR 3ad Rule! &1 Tedidh
mlaﬁ%@ﬁwﬁﬁamﬁmaﬁ$ﬁm&mwﬁq€wﬂ%
3R/ ISP/ ITb UG mmmmﬁwawmmhw
SEASHS UTs St 8, df YR Rord s 39% fAfder uxde &) sRdteR & &1
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SIPR ﬁTf\&lﬁ XMl %‘I RBI shall obtain reports on the past performance of the
Tenderer from his/ their clients and shall evaluate the said reports as per the evaluation
criteria before opening of the Part- 1l of the tenders. If any tender is not found to possess
the required eligibility for participating in the tendering process at any point of time
and/or his/their performance reports received from his/their clients and/or his bankers’
report are found unsatisfactory, RBI reserves the right to reject his tender offer.

2. YR ferd d Fgay fRfaer & WeR H3 & e a1e 78t § ok faddt +ft ffaer &t
ot 37 31 FU Y WHR B BT AAGR GRIET AT § 3R 3P o1 H1$ HRUT FdTY
far @uft fAfaerstt &1 srdteR & &1 iR ot YRf&rd [T 81 RBI is not bound to

accept the lowest tender and reserves the right to accept either in full or in part any
tender and also reserves the right to reject all the tenders without assigning any
reasons thereof.

3. g Uidd # sudle Hrd IHY UQde Ffdaredl &1 ffder axdds & ude gy W

BXdl&R (Hex & 1Y) BT g Every tenderer has to sign (with stamp) each and
every page of tender document and upload the same in CPP portal.
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SIIHIT - IV / Section - IV/WWW/ Bid Evaluation Criteria

A. db-iid! diell Hedieh+1 / Technical Bid Evaluation

dd-iep! iferdl &I Yoo WUd! Uicd TR didiardl gRT IRd SUdsy Gxdrdell & YR
IR a1 ST | 39 UHR S T8 STHGR] 61 Heid- HAfRad 3! & TR T Se:
UHes (319 dd 3fd - 100): The Technical Bids shall be evaluated based on the
available documents submitted by the
bidder on CPP Portal. The information so given will be evaluated as per the following
marks

criteria (Maximum Marks - 100):

([ie: Tfacrefl & geaie ¥ d&fid TSGR &1 gar FHidarsdl a1 dis 39 Jfad il
AMYHING TR W T ufar T Gafda T8 @ &) 78! fHa1 SWI) (Note: Information

relating to the evaluation of tenders shall not be disclosed to tenderers or any other
persons not officially concerned with such process.)

%. 9. fda=ur / Particulars T / Range 3D /
SI. No. Marks
L 9 P1 PR (0 R | 259 31 / More 20
=1t 7 Ay Alsa) than 25 (SR /
Size of fleet (models | 10to 25 Maximum)
specified in terms and 15
conditions) 5to0 10 10
2 fPRIT W AR IUAH | 5 1 @ A / 20
W$éﬂaﬁ&ﬂm More than 5 years (3|I€|ase|1|/
Experience in the field of | 3 Q 3ifef 4 5 I Maximum)

providing vehicles on hire TP / Above 310 5

Years 15
19 39@/1t03
Years 10
3 AfdaT & foT SfUgfd &t | 2 T BT / Less 20
TS gATH 5 A8 & §S | than 2 years (HerebeH /
@1 3fed oy 2 Y49 / 2104 Maximum)
A\_/e_rage age of flee;t of years
minimum 5  vehicles 15
notified for tender AT A |
More than 4 years 10
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Z o 3 fordia auT & oid | <40 @ @ o /| 20
DRITR More than %40 lakhs (3ffIHH /

Average turnover in | 320 dRI Y 3HfH Maximum)
the last 3 financial years | 340 dRg a&

Above %20 lakhs to

40 lakhs 15
10ARE Y 3w I
%20 A9 doh
%10 lakhs to 20
lakhs 10
5 qAH HIURE cllsail'aﬁ 5T 3B / More 20

AT/ Number of current | than 5 (\”m/

corporate clients 3t05 R/ISammum)
1to2 10

o 3P / Total Marks

BT & o faaR fhu oM /g <ad ®e-3i1 3id 50 81/ Minimum Cut-off

marks for being considered for empanelment is 50.
B. fa<ita el Geich / Financial Bid Evaluation

a) A1 Yedich+1 UishdT BT 3EdT UTed B aTel FAfIeIdRY gRT are=l & Ul At & dgd
IGYd FAqH & 3= Gt dob-itcb! Yot Gthd MfdareRI o fog AR 81| SWRIdd § ¥ el
@ﬁﬁwﬁaﬁ%%ﬁwwm@mﬁu@w%ﬁ%ﬁaﬁﬁwwﬁwaﬁ
R P B4 & for fafed & & Jgrd 8 B

The lowest rate quoted under each category of vehicles by tenderers who qualify the
Technical Evaluation process shall be applicable for all other Technical Evaluation successful
tenderers. Only such tenderers among above shall be considered for empanelment who
agree in writing to work at the lowest rates offered for each category of vehicle.

b) IgYd & FfdaT & UTT- 1| TR 3eTiRd gitf 3R Tguf ergay 3fafdy I fom faslt af s & =g
3R FHHRY 81 The rates quoted shall be based on the Part-II of tender and shall be firm
and binding without any Escalation whatsoever till the entire Contract period.

c) AHAID! Geihd b THhd Hidarbarsl gRT IgYd aIg B TP JU & o Jad &Y &=l &
YR TR §F GRT AR a1 71 TaH He a1 fafad ©u & Wigfa & forg 39wy e fasan
ST The Uniform Price Chart prepared by the Bank, on the basis of lowest rates for each

category of vehicle as quoted by successful tenderers of Technical Evaluation, shall be
shared with them for acceptance, in writing.

d) faxita sieht & fow o1 o 3R 21et SR 78t & ST =nfeT 3T 38 SMHT=T HIHT S| No

terms and conditions should be indicated for the Financial Bid otherwise the same will be
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treated as invalid.

P R SRI 3 3MYfel gq arfie Aar ey & e Usiipd fasharsii &1
Y aas & fog 3-fAfaar
E-Tender for Empanelment of vendors for Annual Service Contract for
supplying cars on hire

SFHTT - V - B4 BT SIART 3R A & A v =rd

Section V - Scope of Work and Terms and Conditions of the agreement

1. §& gRI/ &% gRI 3f¥FHd fad gR1 A fbt 91 | faohdr araews-anfed ared (axita
Sicht 7 IfcaRad a8 & UHR -ardrB erd) UaH H SR Gaft arg-t & U arfofouds
JUART & feIT Ueiihrur gIHT A1f8 T
2. Ffacrerdiel & U faftd emarsfi & &0 § HH oF el (@d [HdHR) &I 98T gl
AfeT (Rate fEomR a1 33t TRg &1 4ot B BR) |
%:'T?Ti%%lsﬂ‘iﬁaiqeﬁ“l fee, 3raTd, 33t aRE ¥ 1T T 91831 iR IR ed g13d

|
4. @t aEl B &) TP SHER U4, ) Ui &7 500 fiefieier & siss Yoes Ugeid &1 al
Sida ) By g TR ) B, 3) fh=mme 43 3R 1) srawad qarsit & A1y urfies
ferfore fave g1 =fee |
5. ffderedl & U ARG # U SR 3R TRIST RIF gHT A1ied| Huan & ¢ f
39 3T & T aFTd aTeHl & T dob gRT UTfhT1 &1 Pig TaUT g} Bl S|
6. dled dIaie! & U dY SfAT ATSdY g A1y, S ¢fthes sfifal gy AT fby SM R
3P gRT Ugd bl SIFT a1fgll 999-99g R Id SRfAT A58y &1 AdHIHRul
fAfdgrerdl @1 e fordeRt gt
7. I are Al BT 3wy ST Revls & Try 3fed SgHa BT AT | SRevd U8+ R
I AN TR GTeA &1 ATe AR H H FeH gH1 91feu|

8. AC® Pl W dcl | MG T TR ST & o RUIE BT a1ieu | 37 AH-JU=T gl
BT 3R B AT 37w, dgvid ara 3R AT B aTell B BT

9. T IATAR! DI AU Y WS B ITT IMRT 3R B TR RO Red §b,
IRAAT & U A BT ST A1

10. U0 a1 ¥ Tafdd uft Sxaras S &, o ur T U3, TS 6, TghUT, IR,
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o1 R oM e aTe /AT 3 T SR & ST AR TR

11. Ffdemmdl v W Aifg® a1 foRad e w sud Rfdy gwa & iR are UeH S|
fAfaermdl & 9 J 3ied YIT W a6 UM &+ &1 it sfa=addr grft| afe Ffagmemdt
AR 3RIY R 98- UeH & H fawd T8dl 8, df dob (Afaaiddl & ey &1 I P 3R
f1 ot g1 & 39 U9d § geM & o = g

12. Ffaerewal & R Roid d& & Tied afad @ foq1 fedl sRwadr & Ugd I 81 U
§foh71 o foTq aT8+ TR T It AT & UehR, USiioh U1 TRSAT, TTcTeh b1 A1 3HTfe i gfS Bt
TR SR THI-THT R §F & Rble P! 3TS¢ HRAT A1eT|

13. REISHTS, SFRA GRT AR {HT M W ATeD b gHRN g1 & W1 IUds Ig1 g
I S R faaror 4=AT YA o a1 o o .. e & ar Rt smae ey,
o1, A & w1y Reiist 1 g, uifdh/Siet Yo ofe, 3R 39 WR SHfafy gRI gar foy
TE

14. fAfaereal gR1 Fgaa aafaqal & §& & fardt off ISHIR &7 <A1 ax HT B1s HABR
TET BTN SRSTSME SIEY B! JANW & dIg THd SGT gRT o-1d fove Hf S1fHE ot
ISR Ua™ &3 & g forsit ot a1 & orefis =161 811 ey o dgd foat off &vrd &
fore Sitfal ot Fgfaa & SMYR WR SRaEtSE | fdt 1 ISR ST 31 SR SifSTa a1 Id
-TeT g

15. FfdcTerdl gRT ged are= arce! /HHaTRal & S & JRem RIBIRGTATS! gRT UM
for 7T PSR T UTer AT 1T SR ATeHl/cafaal BT SHTaRTHdl U W GRET Wi J
TORAT BT

16. (a) G%d FAfdgTemdl HoR &1 U3 U 811 & 10 3 & +ioR T TR WR d& & 1Y T
U (SAUH — V1) B FAsafed S | gTetifon, S gRT HoR &1 U SR} R &l SR
3EY & FY T AT QT S o 30 IRE & THeId DI Feariad favan g ik et i
3R =7dl 39 SSY IR ARL BT 30 IR W, FfaeI Teh a9 ao a4 gt SIeY &1 &l a1 &
3fafyr & oy THT 81 & TG AdHIdd fBal ST Wohdl §, did U 999 H UHh-Ud dv,

1315 SIS SfIaeaaars & [T SN SR &1 3718 G BRI &1 Agfd & forw fadsarsll &1 TferT 8g 3-1faar

E-Tender for empanelment of vendors for supplying cars to RBI, Agartala on hire for various official requirements

Page 32 of 83



WWWWW@?@%%%M&H%%WWWWW
0 o uRad &) SrsaR|
(b) U Yeob Ffdarehdi gRT a8 3R YT fobar S|

17. Ffagrematell gRT < S areft &% 8iR 9 GRT Widhfa, T 8 &1 @fy & fog dy g,
ISP F1G TS P TAIHRUN &b JHY ID | THIE BT Sl Fbel! &, TR YH HILAl/4H Sfgarstt
g1 2o T YR B guifad e ard IRBR] (ol i d Hig §a71 ulad gl | g,
T8 Had HeTIae®d (TR IfBRY), SREISTS, STRA &1 Ul § & fovar 51 wear 3|
18. Tareft H ST SR d& SR I9H HAHRG! a1 forg S Jard UgH o34 &1 fFHew aar
8, % BRI g arall TR Srgfaer & forg, Feiferd e & fore sraanfaa fod & 25% 3 siftie
eI BT T T S Yobd ¢ | BTaifp, s 39 IfId Afed &4 & a1g & @ | faarg &
aHd # AgUeEYs (UHRT PR, URGT Ro/d d&, 3FRAdT &I i &1 S bl g,
a1 fofg 59 ame o sifaw gl

19. AfdeTmdl &1 3 aeT (@8l & WRId g1 &I Rufa & defcts saari +f &=t givh|
fqtherd & HHS H, Mfdaresdl 59 Jdy # foby 7T It Tl 31 4RuE A & fog fomeR
BT 39 dey § 4% o1 ufg sifaw grm ok Ffderedl R TRt M| T g3Haet
IWIad WUTH 18 & ded e U fuft +ff guir & sifaled & war g1 Jafr iR
qanael, afe 13 81, Ffaereal & a1g & ot | wre foan e

20. Ffaereal &1 g8 AT S 71y 6 w8t ¥ off Rierdl & fou oI s 7 81
fAfdermal gRT U HRIS 718 HRI/ATE! H, AU - [l (Annex - 1ll) F AR BISIH
HIH U] ST SIE |

21. I%d Sieiardl 39 ey & Jae T YR H B HIAT BT gU1 SJUTa H13d ST 3R
O oy O ke © fSHHeR g1 | 9% d SieiardT 82 ITd e qiiad dR- o JHI0 &1 uradt
! gl TRgd BT 3R IS Yoy H Tt Sciardl & &R, AT, ST 3fe St g, s
3 Bl Tl g, D RIATH RaETSTS B I aRe § &fagfcd g
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0 9% a18 &1 I A0t IS IR GhdT § | BIelioh, dab GRT g fobd T a1g- &1 9uft & g

YT o S|
23. 3HhaR IWIad 1Y & AT 4ffew! B Fgad Hd THg 3@ 41 (A gee ik I=ge)
SFAFTH, 1970, HTEATRIS YRET, WA 3R B RUf Ffgd, 2020, FrAaw Fergd sfafam,

1948, TSIgs] fgdr, 2019, AT W Wfgarsii 3R AN HAT & WLl &1 U gRfEd
BT

24. URTE UaTdTsl gRT Fgad Sfad ShaR & HHAR! g1 3R 7 3HhaR 3R 7 81 i
B! 9 H foft +ft AR &1 S1a1 H &1 PIg ISR S|

25. SheR I8 YT ST [ 3P gRI U B T3 cfaqdt Aiex arg- AfIfAaw, 1988 &
T8 Uslipd &, ST b T TR LA foban T & STR FdivaH Ts e JRa Fawt 3k
fafaet &1 1 rerd & |

26. SHER 3P GRI T T Hfdad! & Gaqd o Tae H Gierd T YHIOT UF UTed il
D AR BT

27. 3JdY UGH B

i. URdrg fYord 9 39 fAfaer & @it Pt ok odf & 1 #3 R I%d Jeuie fH T8
Sreiararsii &1 3y UaM S|
ii. SIRETSNE "TRATd U & W H e o & 30+ ol &1 giad S|
iii. e Sciardrsil Bl Jad "TRdTd U SRY 8 &1 dRI@ 10 &1 B 3/afy & iR T R
fAwfea e ghm|
iv. T d SicHiardnsll dI "IRdTd U" Ut B o 10 &l & iR o TR URgd -1 g1l | o TIRE
B ARISHTSY He BT 5% U B BN Sigerdep-V | f&T 1T Uil & Srgar|
v. d& TR Tt dfderate Sl & IR 81 &1 aRE ¥ 60 (60) el &t safdr & forg ay gt
%%m;naﬁﬂﬁ 3(afer oY 3R I ST 8, A deb TR 1 Auar off T Sctiararsit gRT dgIaR

|

28. U e d1d: U fAfaersii & are- &1 udie 9uft & forg fosdt oft fAfareral gr1 Sgyd gaw
R ol T R §F R U6 I9H g 91 AR fhal S| 969H 9o 1 dd IR S8P
fAfaermais gRT RTINS 9 ¥ WIHR 601 T | 39 &R T ITANT Y A & R Jgdd
W FH TG A foar S| IeTeR0 & oY, IuH g 9ré e & wu § 9gR far man § |
i. A, B 3R C 1 a8 9fort & fer|
ii. FfdaTeal T1 7 A & e gAdq &R 'x' & U § Igyd fovar, T2 4 B & fo Iad 0 &R 'y' 3R
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T3 9 C & oI 998 8 &R 'z Igyd &
iii. O~ THM T 91¢ 39 TR dIR faar S,

A& fam: 2

B%%’Q:% Yy’

cofau: 2 2
iv. ¥ ¥ 9% & e Wiepd &R gt oIk I Sidierarst &I Wigfa & g I &1 STt T IR
gﬁwmaﬁ%m,wmwﬁm%%ﬂ%ﬁmﬁwawm:ﬂmmw

|
29. U FAfdaT IR W16 & U HeH MYDHRT gRT gw1&R fbT ST | WIeiaR] BH & A H, 39
R BH & It YR a1 te WrfiqR gRT g%d1gR fory Sa, foraes o TRaTiad srgey o Ua=
TR P U BH B 3R I MMaRad ARBR T1 HU S TS §, 59 WR JeH WiAGRY/ AR
YRS AT GRT SXIER BT ST | 3T, FAfdeT & dob gRT Wikl foran S e g |
30. % & g0 § STeR @1 uRfUfaal & amal B sis®r, fodl o1 Yira fad ol fet S &
Ugg fal & iR ofR ot et @ oifdies o1 <& & fom faran ST | yirar= gaeeie Al &
aTed ¥ fohdT SITE | A% d SIdiGrdl & SHIiN/SREISIIY/Teuwhel & oy ISR URgd BT
BRI S Tid WR AR BR BT el DI 3R 39 Jay H ARG YA U SR H0
31. % MiaaIddl/ShaR/HmH/HU /Tl & ey oH (fRafaae Sk 3=gem) siffam,
1970; HHART T ST A, HTHIR &gl ifAfFam, 1923; Torgd YIam Hffad,
1936; HHART Hfasg [fY (3R fafay araem) efdifem, 1952; S99 Y ffaw 1965;
AT Tolgel HfAFTE, 1948; FHART ¢adr AgH, 1938; &1d AR SRAIFIH 1938;
g Ay g, I=gdt Yram sifafgm, 1972, I uilef@e sifafagm, 1976, iar-
I JaRt HTHIR RSR &7 RAfgHT iR Jar &1 2a) ifafFg|, 1979, yw dfgar iR
ISP q8d THI- mmmmﬁmﬁémﬁmﬁﬁnﬂﬁmwﬁmw

M 8 UHd § P AN dUHe U@l BT UG B |

ﬁﬁaﬂmmﬁmmmﬁw&ﬁrﬁw&mwmw&m%ﬁw
WW%W%W@WQW@TH@TWW% STRAAT BT IURIG
%mﬁwmﬁ%agww%wuwéﬁqm it 9, qIy, el G?IT/leﬁaﬁ [,
IHYH, dic 3R 99 ¥ &ffagid X&m | IwRiad sifeframl, g/ fafawt a1 5% dgd s
U fedt ot Iu-fFag a1 Fodl & dgd fedl ot Gif@ @ U Hd d Ind
fAfaarmdl/dheR/BH/HUH/AS ®f [Awhadr & g, sRdlefs, sFRdar U g, di,
THU 1 AIC & HRUT I g4 ardt foret off THaE a1 Td DI ShaR & ARG YA I1
3PER B &7 fpddt 3 IR F U1 I TRE HT 3G HIDb HAR HRA BT gHER BN
32. g qwa Mfdaredl/ShaR,/mH/Hu-/Todt THI-THT UR AR] [T 7T 1 HHH/9H
Hfgarsit o urau & 9, fores srgay o (fafame ik 3=am) siftfad, 1970 o1 saraeiie
R4, Wsﬁ?mﬂ%m 2020 T ©, fHf BT Ieera BT 8, T HIg THBRI
TId B, a1 I fafgwt ik el & wauml & d8d s §aH UKd & a1 U3 H
S Hifde =0 ¥ 71ad 8, df a8 fet 3 a1 & fo i wqa 1 fom, HRedig ford
dF, SARAAT & HEMEY® (UHRT fIGRY) gRT Fuffed A sRatsrs, sRadr & Y
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Wl%ag&mw&ram%%ﬁag%m@wmm%maw ¢ UM
A/ SHER/HH/HU/TS BT ¢ fhdt 3= M Y I8 36T agd R d |
33. o 9wd Hfdaredl / ShaR/ B/ HU-l/ Tolkl, 9hd FHidardbdl/ ddhaR/ TH/ Hu-l/
@@mﬁmﬁﬁ%ﬁ%%maﬁmﬂqmaﬂ@mm R o o,
RAe B &fdgfd M e wwa Rideedl/dder/ /b /THd BT B8
FHaRy/EHl/aaffY Pl ft veR F fdae F wIW wRar § @ 9w
ﬁﬁmmmmmﬁaﬁmmwaﬁ%agwﬁﬁuﬁlﬁ
YRTT ReTd o, SFRAAT B U& ST ST § 3R 39 HAHa H HFT a1 &, o HRd g e
do, SARAT P aHId Yo 3R 3= [l & oY fpy U arafas @il ! ufagfd ot s,
RI®T YTdH I%d Ffaadbdl/ShaR/HH/AU/Tod gRI A IR YRdF Red d,
STRAA 1 T FU Y {1 S| 59 3Iard], 9%d Rfdgemdl/ShaR/BH /b0l /Tl
g g St o fomddt oft U &t 1s i ar o <o R Rold o, SARaem R
73U 3R 39 d& & YR RoTd dob, SARA ! &ifagfd ve He |
34. T8 & qwa Mfdgiedl/dhar/mH/6Hu-/To 98 ST/YH dfgdrst & uaumr an
fft amg QU wraul & Ieced & o g aRE I RHeR g SR 3 3Raftarg,
Wﬁ:{@ﬂﬂ%ﬂ%%ﬂﬁﬁ%&@mﬂq%waﬁaﬁmﬁa@ qly, JeeigHl
R fpdt W Q@ A, JH9M, G iR ™ ¥ gfdgld o uwd
RifaTmd/Shar,/we/hu/ oo gRT 599 ded SR/ Iad iR, o R
3IR/A1 S8 ¥ fordlt o Igd oY T fohelt ot Su-faw a1 fradt & agd foreht of a1 &t
R HA H AT, SREISE, AR U adl, A, JHAH A1 dic & BRI g ard ol
i THaM 1 T &1 Il 9 d Fiderdmdl/ dhar/ T/ Hu-t/ Tl & ATRTS YT 3R
IRET Y STHT J - BT gHGER | Thd [Afdardwdl/ dhar/ BH/ HU-1/ Toid I AHS
IREMT TfehaT 3R ISRV BT UIAH HRAT SRT 3R T8 AT BT 1T b T ot off
Wﬁﬁé%ﬁzqaﬁlsﬂmmaﬁélﬁmwmﬁmﬁﬁ|
35, iF IadIs: IHd Hidardmdl/ShaR/HH/HU-/Toi & "SR R Afgarst &1 a-
It Rieu™, vy 3R Faron fafFm, 2013 & WaUY &7 UTed &A1 81| 9 &
IRIR & HidR U HHIRY/A1HG/mfldRf & e a9 Iafte o i +f Remaa &
Ao o, Rierad & SREes gRI Tfed siake Rierd afifd o wHe grR fear S
3R SRE3MTE P Rrwrd & Tddy & Iad iffom & dgd 3fod HRars YAdd w1 gl
i, g & et ft e & faaw wwa fRfaeeal/sdhear/wmH /o /aed & fat «ft
Hifsd FHAR! T O IdieT ot [t t fRrerad &1 9% gR1 nfed 3ide Remaa aftfa
Rl *‘ci?ll"l m\ﬂlwlll
i. B AfAeIHdl/ShaR/BH/HT/TSE 3o HHATRE)/B gl /MR o erfwe
TR IH IS Pt AU 3R F&ferd gef & IR # Rfera w3 & fon Srder g
iii. W FMfdemdl/dher/wmH /AU /aud! fhd Ht Mmfee gamad & fiu Srder grft <
e 8 Y Afderemdl/Swhar,/wmH/au-/asidl & HHail &l YT B & Saadmdl
8 IHhdl 8, 3o b U 9% F HHAR! P Bl Hifad Jgd, I JBd
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ﬁﬁWMNMﬁMﬁ?ﬁ%aﬁﬁmﬂmﬁqmwﬁamél

iv. 9ha ffdeed/ddher/BH/AuH /e a8 gRfyd oull o I9d et o
FHHARY/SHH/AAAR B d6 & IR § Sy g Fia1 § sifie ga=r a1 s 781 @7 o
d% & T Ffdaredl/Shar/mH/Hu-/Ts &) STHdst & IR H+ & ol foepd
3TIRTE 9 B 3R HexhR/ddb & BT} @t 3rHfd & Y|

36. N-YHEIHIV GS: T Mfdardbdl/Shar/EHH/Hu/Te 58 JHSd & Jay |
TfaeTerd i@l &1 fde" HRd T §F & G-aTe! od/HoTTe/SUaun e & o1 of
SR, ARt 3R faR0T Ucael a1 scer U 9 fordl TR uel 1 Uahe ol dll 3R &R
T 3 e Mol & [ | qohd Ridgradl/ShaR/BH/dH /T Say & faavur
DI o iR Mot A, Riar 39 for 3% ded i@l & I HRA AT AN B! Bl
UTe B & T S1axas 81| 9whd Midaledl/ShaR/BH/H /Tt deb /e &t gd
forfaa weafa & fom forsht ot TTaR a1 deiia! O 8§ a1 Hg! SR Bl & faret Hi faaRor o
UHIRIG, WP P4 DI qAfd "8 <M a1 Udbe ol I Jhd
fAfaeredl/ddhar/mH/au-/To fart ot Mo STHSHRT & UHcIHR0 & IRUTHGEY
oo /frater o1 U farddt Ht Topam o foru o/ fiiaa 1 arfagfel Gt | ITRIad 1 Urer 3
H fawradr 9w a Ffaaismdl/Shar/HH/BU-/Tod & R ¥ e P Ieaa- AT STl
3R S/ iadT IHAM BT ardT HRA SR BT SUR BT UIaH HR- BT gHaR sl | Thd
fAfdaTemdl/Shar/mH/du-t/asil s BHaTRal/BRE R & Jey o @b 3fhia
HRATS BN dlfce Ig YA fhar o I o 30 THINT & d8d MU FTHBRT & IR-
THEIHIU & aliid T kg ¥ IgP gl IR-UHAHU R MuAadl & Gae & Johd
AT/ ShaRr/mH/au- /g Bt areadnd fedt off FRU I 59 JEgia & JAf a1
A I & St

37. gooIgyl: afe ey @ 3fafd & SRM frdt off THg, P off ver oo & S B
o AR rifa, <7, gsard, IWH, $9R & &1 3N & = A BT off bl ©, I fopdt
1t ger o1 3R TR BT FdeT oA A A v ©, al gHIfad gef T g1 & aR § @ ia
IR T8 B Yiad S| U A1 & HRUI Dis U Uef 30 gl o T e & ey o
3ISY P! AT B BT THGAR el | 3SY & d8d ] Pl gl & JHIW g AT
3T U B & 91 IYRGYd 2 51 f) T L= oo Sem | afe sy o dgd fobat
2R &1 e URWRS &0 ¥ Ggad 3aft ¥ e 3afd o RUT AT 31 fdifad grar
g, afe P g1, a1 1 fa=, S+t 3iferes g1, 13 uer 31U SWBITIR S &1 THT HR
THAT B |

38. IJaY B JHIG - H18 i vef fafad # 9 Ty FoeR A8 &1 YaA1 TH: THd B
T B & fore o 8 Sudad & fAifgd &t & fore gatue & famn, o/, famr
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DIz HRUTFA R o1 foeft garast & Yiram &, fafed Aifed gR1 b Ta Sy & Jard
B BT DGR I, Tfe-

a) So/fEd ot A E (R IHd FRfdgramdl/ShaR,/mH/H U /T gRI Uy & 78! Hal
SO R Whd  Ffaedd/d®heR/GH/AU/TO R STEGRI g I%hd
AT/ ShaRr/mH/du-/Ioi 9 &1 U & T erey & ar - & favd |1 @
AT GTHR BN 8; SR/

b) Thd Ffdebdl/Shar,/bH/Bu-/Tad ey i fedt 1t Fawl 3R 2rdf &1 I
BRI &; SAR/AT

o fodt ot BRI G, g Afdardbdl/Shar/mH/6ul/Te srdy & dgd 3o qilid
&1 fded H & o forddt 1t 17 & 98d 8haR 8! gl ol &

d) So ¥ fofed qd srAfy & o1 Ia FMfderedl/dber/mH/bu-/aad a1 39
I & WA/ ARIGR! H $Is =l §; 3R/

e) TBA Ffdarpdl/Sbar/wH/Hu-/Te @I farfem/farar 9id fear s &, ar
YD TERI o T GHSIAT {61 STl § 31 Afe I W Habe I (AwIG a1 3= Ufshdn arTlg
STl & I 9 d Ffdarehdl/ShaRr/wH/burl/siel &1 ufy a1 duft & fodt +f fowd & forg
iR fgea fran ST 31

forel) ot HRU @ ey B FAIG @1 R |, Tper Ffdarepdil/SPar/mH /sy o
IqF GRT g afad Garmas a1 &fd & €9 & d&/Maiaar ¥ fed off I ar iy &
DGR g1 B |

39. WY Y[e 3R A= BT P - MiAaIwdl/ShaR/HH/HUA/ToT 3HY & UM
% 3IUR YA & (1E & fRIT W Yo SiR/AT 30 ST Yeb agd ST | THid
o & ulaal ¥ Funfdd fear S, SR &% §@ Ui @1 3Ue U @ 3R
fAfdeTemal/Sdar/mH/ /6 Ut /Tsi gittdbe Ufd & - g 3|

40. HEARYT:

(a) 39 SISy ¥ I@d A1 Aafyd fomedt oft faare ofR/ar ofdR &1 Waiftg uelil & sifigpd
gfaRrT &1 Tged Tl & ATead ¥ g a1 S| graliies, At [aaTe Sgad aaisll gR1gd
Tl fpu 9 & df AHe THHE Heay &l Irafuigd & g 3o S SR qeves
OHRY IR, HRdTa Rord S, sARaan gR1 e farar e |

(b) THHTH AR &1 e ifcd 3R Tl velf IR STeadRI T HEORIAT HRIATG! Hd-
TG TR GRS R TRy 3R Jorg AAFTH 1996 §RT MR ST | HeqRid! BT I
SRET3TS, SRAST BT

(c) HETRIAT B! AT A& fId &l GRT THM SUd § 98- $I olluTl | HegRIdl Hriara! o
ferd 3R SIee B AT 6 P GIRI, Pis Ul Ue HeaRIAT & BRI [9dT I Haiferd Hrd/Adm
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& FEfad B BT FHER 81 T IR faohal DI YTAH e & SAR foar S iRt
e |

(d) 39 3IY T FafId Gt AHQ HId STRAT Bt ST b ATABR &7 P 31efi gi|
41, YA AP 36 39 A d% YITaH A bl § 1o, Tl 39 Ifad U 9 fay™
o ToIl 9 THEd & SR IRi@l &1 Ieard HR @l | e Icdd 39 UHR &1 § b
IgT AR {5 o TaodT 8, o) Tolkdl &) ) & fAaRur & fore 07 (@ma) fa=t o1 Aifew fean
S| U IR ofd JdT USTdl HHI Dl 31 B AdT 8, O 9P 39 HRUT WR Ab B s AR
TG HR M| I WY foran o1 § b T At 718 IR R 15 sareT 781 |

42. vTT: I+t gxarasn afgd Ffder siish # gnfti grarfes, yrRda Red §e & Ty gwd
fRfaeredl gr1 fpu oM are THeia &) fgums, g &S iR 3iisht # fvar smemm | afe fAfaer
TTATAS 1 B SRSl TRepuT T fARIUTHTY et § a1 3ot Thrur & SifaRad a1 fie Treg
S 8 3o TR0 ued g |

43. B: IGYd DIFd SITHCST Pl BIGHR BN, AfchT THH DHg/RMod WHR/RIMIY e
GRT T 7T 31 Tt &R, W9 adl, i Siqeel - 3n1fe 2nfirer 9 omaw | afe; Rfdgreat
fAfaeT & T8 a1 iR Yool 1 AT S H [awd Xgdr 8, 0 916  db gRT 39 foat off
319 IR faaR 7 foran S|

44, AT - T 3R rgwnelfyd exaras: ffaer yud Fad sl # 4R1 o1 =1 | afe
PIs Ht T TS § 1 8&AeR a1 §, Al S 31U fads W fAfder &1 s o Iwar g |

1. The vendor will provide chauffeur-driven vehicles (Vehicle types as mentioned in
Financial Bid—Air-conditioned) as and when requisitioned by the Bank/by a person
authorized by the Bank and all the vehicles should have registration for commercial use.
2. Tenderers should have own fleet of at least three vehicles (in total) of various
capacities (Staring from Swift Dzire or similar category car).

3. All vehicles must have clean interior, upholstery, well maintained exterior & noiseless
drive.

4. All vehicles must have a) one newspaper, b) two bottles of branded packaged
drinking water of 500 ml per day, c) face tissue papers, d) umbrella, e) fire extinguisher
and f) first aid kit with essential medicines.

5. The Tenderer should have its office and garage space in Agartala. Please note that
No parking arrangement will be made by the Bank for the vehicles deployed for the
purpose.

6. The drivers should have valid driving license, which should be produced by them as
and when demanded by traffic personnel. Renewal of their driving license from time to
time will be the sole responsibility of theTenderer.

7. The drivers deployed should have reasonable experience with good driving record.
He should be able to attend to minor repairs of vehicles on route, in case ofneed.

8. The driver must report for duty at the specified time in clean uniform. They should be
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neatly turned out and be polite, courteous and service oriented at alltimes.

9. The drivers should carry cell phone with them and the phone number should be made
available with Reserve Bank of India, Agartala.

10. All the documents viz. insurance, registration certificate, road tax, pollution, permits,
valid license, etc. related to each vehicle should be readily available in each of the
vehicles/with drivers.

11. The Tenderer shall provide vehicles on written or verbal instructions over phone
within the time specified therein. The Tenderer shall also be required to provide vehicles
at short notice from the Bank. In case the Tenderer fails to provide the vehicle on our
request, the Bank shall be free to cancel the contract of the Tenderer and de-list him from
the panel without any notice.

12. The Tenderer should confirm without fail the vehicle details i.e. vehicle make,
Registration No., driver's Name etc. for each booking before hand to the nodal person of
Reserve Bank of India and update the records at the Bank from time totime.

13. The driver must always be available with the vehicles as and when demanded by
RBI, Agartala. He must ensure to fill the duty slip details viz. garage out time with K.M.
reading, release time with K.M. reading, parking/toll charges etc., and have it signed by
the guest.

14. The persons engaged by the Tenderer shall have no right to claim any employment
in the Bank. RBI shall not be under any obligation to provide employment to any of the
personnel deployed by successful bidder after the expiry of the contract. No right of any
employment in RBI shall accrue or arise, by virtue of engagement of personnel for any
assignment under the contract.

15. The drivers/employees engaged by the Tenderer shall abide by the instructions
provided by the security officers/guards of the Bank and vehicles/persons will have to
undergo security check as and whenrequired.

16. (a) The successful Tenderers shall execute an agreement with the Bank on stamped
paper within 10 days of receipt of letter of acceptance. However, the issue of letter of
acceptance by the Bank shall be considered as binding contract, as though such an
agreement has been executed and all the terms and conditions shall apply on this
contract. Normally, the tender will be valid up to one year. The contract may be renewed
after expiry for a further period of two years, but one year each at a time, subject to
satisfactory performance and annual review on the same terms and conditions, except
for the change in rates on mutual acceptance.

(b) The stamp duty shall be borne and paid by the Tenderer.

17. The rates offered by the Tenderers and acceptance by the Bank, will remain valid, for
a period of one year, thereafter they may be reviewed at the time of renewal of the
contract, provided any major changes occur in labour laws / Labour Codes or Government
decision affecting fuel pricing, etc. However, this can be done only with the permission of
the General Manager (Officer-in-charge), RBI, Agartala.

18. For deficiencies in services and serious inconvenience caused to the Bank and its
officials or those whom Bank directs to provide services, penalty not exceeding 25% of
the estimated bill for the relevant instance may be levied. However, the Bank will levy it
only after giving due notice. In case of dispute an appeal may be made to the General
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Manager (Officer-in-charge), Reserve Bank of India, Agartala whose verdict will be final
in the matter.

19. The Tenderer will also have to make alternate arrangements in case of breakdown of
his vehicle(s). In case of failure, the Tenderer will be responsible to compensate all
expenses incurred in this regard. Decision of the Bank in this regard will be final and
binding on the Tenderer. Such compensation may be in addition to any penalty levied
under paragraph 19 above. Penalty and compensation, if any, will be deducted from the
subsequent bill/s of theTenderer.

20. The Tenderer should ensure that there will be no room for complaints from anywhere.
Feedback Form, as per Annex lll, shall be made available in the Cars/ vehicles
provided by the tenderer.

21. The successful bidder shall ensure full compliance with tax laws in India with regard
to this contract and shall be solely responsible for the same. The successful bidder shall
submit copies of acknowledgements evidencing filing of returns every year and shall keep
RBI fully indemnified against liability of tax, interest, penalty etc. of the successful bidder
in respect thereof, which may arise.

22. In case the contractor is not able to provide the category of car for which booking has
been made by the Bank, he can provide higher category of vehicle. However, payment
will be made for the category of vehicle booked by the Bank.

23. The contractor shall ensure compliance of the provisions of Contract Labour
(Regulation & Abolition) Act 1970, the Occupational Safety, Health and Working
Conditions Code, 2020, Minimum Wages Act, 1948, Code on Wages, 2019, new Labour
Codes and applicable laws, while engaging labourers for the aforesaid work.

24. The persons engaged by the transport providers will be the employees of the
Contractor and neither the Contractor nor the labourers shall have any right to claim any
employment in the Bank.

25. The contractor shall ensure that the taxis provided by him are registered under Motor
Vehicle Act, 1988 as revised from time to time and also follow latest Road Safety rules
and regulations.

26. The contractor shall arrange to obtain police verification certificate regarding the
antecedents of the persons engaged by them.

27. AWARD OF CONTRACT

I.  RBI will award the contract to the successful evaluated bidders on fulfilment of all the
terms and conditions of this tender.

[I.  RBI will communicate its decision to award the contract through a “Letter of Offer”.
[ll. The successful bidders will be required to execute an agreement within a period of
10 days from the date of issue of the said Letter of Offer.

IV. The successful bidders shall be required to furnish a Bank Guarantee within 10 days
of receipt of “Letter of Offer”. The amount of Bank Guarantee @ 5% of the contract value
will have to be furnished as per proforma given in Annex — V.

V. The Bank Guarantee shall remain valid for a period of Sixty (60) days beyond the
date of completion of all contractual obligations.

VI. In case the contract period is extended further, the validity of Bank Guarantee shall
also be extended by the successful bidders accordingly.

28. Uniform Price Chart: Among the tenders received, the lowest rate quoted by any
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Tenderer for each category of vehicle will be taken and a Uniform Price Chart will be
prepared by the Bank. The Uniform Price Chart will be mutually accepted by the Bank
and the willing Tenderers. This rate will be used as the agreed rate during the contract
period. For example, the Uniform Price Chart is prepared as below.

I.  For vehicle categories of A, B and C.

ii. Tenderer T1 quoted lowest rate as X’ for A, T2 quoted lowest rate ‘y’ for B and T3
quoted lowest rate ‘Z’ for C.

lii. Then the Uniform Price Chart will be prepared as,

For A: %.'X
ForB: Ry’

For C:%.Z
iv. These rates will be the accepted rate for the Bank and offered for the acceptance to
the successful bidders. Once accepted, the successful bidders shall provide their services
at the accepted rate for each category of the vehicle.
29. The tender submitted shall be signed by a competent authority of the organisation. In
case of partnership firm, it shall be signed by all the partners of the flrm or by a partner
who has the necessary authority on behalf of the firm to enter into the proposed contract.
In case of a company, it shall be signed by a competent authority/by a person having
power of Attorney. Otherwise, the tender may be rejected by the Bank.
30. Except under cases of circumstances beyond the control of the Bank, the payment of
bills will be made within fifteen days and not later than thirty days of production of bills.
Payments will be made through electronic mode. The successful bidder should furnish
mandate/s for ECS/IRTGS/NEFT. Bank will deduct applicable tax at source and issue
guarterly certificate in this regard.

31. The successful tenderer/contractor / firm / company/ Agency shall comply with the
applicable statutory provisions of Contract Labour (Regulation & Abolition) Act, 1970;
Employees state Insurance Act; Workman’s Compensation Act, 1923; Payment of Wages
Act, 1936; The Employees Provident Fund(and Miscellaneous Provisions) Act, 1952;
Payment of Bonus Act 1965; The Minimum Wages Act, 1948; Employees Liability Act,
1938; Employment of Children Act 1938; Maternity Benefit Act, the Payment of Gratuity
Act, 1972, the Equal Remuneration Act, 1976, the Inter-State Migrant Workmen
(Regulation of Employment and Conditions of Service) Act, 1979, the Labour Codes and
the rules published thereunder, from time to time, and/or any other rules/regulations
and/or statutes that may be applicable to them. The successful tenderer/contractor / firm
/ company/Agency shall be solely responsible for any violation of provision of the above-
mentioned legislative enactments or any other statutory provisions and shall further keep
the RBI, Agartala indemnified from all acts of omission, fault, breaches and / or any claim,
demand, loss, injury and expense arising out from the non-compliance of the aforesaid
statutory provisions. Successful tenderer/contractor / firm / company/ Agency failure to
fulfil any of the obligations hereunder and / or under the said Acts, rules/ regulations/ or
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any bye-laws or rules framed under or any of these, the RBI, Agartala shall be entitled to
cover any of the such loses or expenses, which it may have to suffer or incur on account
of such claims, demand, loss or injury, from the contractor's monthly payment or any other
amount payable to the contractor or by invoking the Bank Guarantee.

32. In the event of the successful tenderer/contractor / firm / company/ Agency committing
a default or breach of any of the provisions of the Labour Laws / Labour Codes including
the provisions of Contract Labour (Regulation and Abolition) Act, 1970 or Occupational
Safety, Health and Working Conditions Code, 2020, as amended in put in force from time
to time or in furnishing any information, or submitting or filling any statement under the
provisions of the said Regulations and Rules which is materially incorrect, he shall without
prejudice to any other liability, pay to the RBI, Agartala, a sum as may be determined by
General Manager (Officer-in-Charge), Reserve Bank of India, Agartala. The Bank
reserves right to appropriate the amount by invoking the Bank Guarantee or from any
other amount payable to the successful tenderer/contractor / firm / company/ Agency.

33. That the successful tenderer/contractor / firm / company/ Agency shall keep the
Reserve Bank of India, Agartala indemnified against all claims whatsoever in respect of
the employees/personnel/representatives deployed by the successful tenderer/contractor
/ firm / company/ Agency. In case any employee/personnel/representatives of the
successful tenderer/contractor / firm / company/ Agency so deployed enters into dispute
of any nature whatsoever, it will be the primary responsibility of the successful
tenderer/contractor / firm / company/ Agency to contest the same. In case Reserve Bank
of India, Agartala is made party and is supposed to contest the case, the Reserve Bank
of India, Agartala will be reimbursed for the actual expenses incurred towards Counsel
fee and other expenses, which shall be paid in advance by the successful
tenderer/contractor / firm / company/ Agency to Reserve Bank of India, Agartala on
demand. Further, the successful tenderer/contractor / firm / company/ Agency shall
ensure that no financial or any other liability comes on Reserve Bank of India, Agartala in
this respect of any nature whatsoever and shall keep Reserve Bank of India, Agartala
indemnified in this respect.

34. That the successful tenderer/contractor / firm / company/ Agency shall be solely
responsible for any violation of provision of the labour laws / Labour Codes or any other
statutory provisions and shall further keep the RBI, Agartala indemnified from all acts of
omission, fault, breaches and/or any claim, demand, loss, injury and expense arising from
the non-compliance of the aforesaid statutory provisions. The Successful tenderer’s
/contractor’s / firm’s / company’s/ Agency’s failure to fulfil any of the obligations hereunder
and/or under the said Acts, rules/regulations and/or any bye-laws or rules framed under
or any of these, the RBI, Agartala shall be entitled to recover any of such losses or
expenses, which it may have to suffer or incur on account of such claims, demand, loss
or injury, from the Successful tenderer’s /contractor’s / firm’s / company’s/ Agency’s
monthly payment and Security Money Deposit. The successful tenderer/contractor / firm
/ company/ Agency should follow standard safety procedure and equipment and ensure
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that none of its staff suffer any injuries. Any I}aibility on this account will be entirely that of
the Agency.

35. Sexual Harassment: The successful tenderer/contractor / firm / company/ Agency
shall comply with the provisions of “the Sexual Harassment of women at workplace
(Prevention, Prohibition and Redressal) Act, 2013”. In case of any complaint of sexual
harassment against its employee/personnel/representative within the premises of the
Bank, the complaint will be filed before the Internal Complaints Committee constituted by
RBI and RBI shall ensure appropriate action under the said Act in respect to the
complaint.

I.  Any complaint of sexual harassment from any aggrieved employee of the successful
tenderer/contractor / firm / company/ Agency against any employee of the Bank shall be
taken cognizance of by the Internal Complaints Committee constituted by the Bank.

li. The successful tenderer/contractor / firm / company/ Agency shall be responsible for
educating its employees/personnel/representatives about prevention of sexual
harassment at workplace and related issues.

iii. The successful tenderer/contractor / firm / company/ Agency shall be responsible for
any monetary compensation that may need to be paid in case the incident involves the
employees of the successful tenderer/contractor / firm / company/ Agency, for instance
any monetary relief to Bank’s employee, if sexual misconduct by the employee of the
successful tenderer/contractor / firm / company/ Agency is proved.

Iv. The successful tenderer/contractor / firm / company/ Agency shall ensure that none
of its employee/personnel/representatives will enter or remain in the Bank's premises
beyond the specified time limits unless absolutely necessary for fulfilling successful
tenderer/contractor / firm / company/ Agency obligations and with permission of the
Caretaker/Bank Security officials.

36. Non-Disclosure Clause: The successful tenderer/contractor / firm / company/ Agency
shall not disclose directly or indirectly any information, materials and details of the Bank’s
infrastructure / systems/ equipment etc, which may come to the possession or knowledge
of the successful tenderer/contractor / firm / company/ Agency during the course of
discharging contractual obligations in connection with this agreement, to any third party
and shall at all times hold the same in strictest confidence. The successful
tenderer/contractor / firm / company/ Agency shall treat the details of the contract as
private and confidential, except to the extent necessary to carry out the obligations under
it or to comply with applicable laws. The successful tenderer/contractor / firm / company/
Agency shall not publish, permit to be published, or disclose any particulars of the works
in any trade or technical paper or elsewhere without the previous written consent of the
Bank/Employer. The successful tenderer/contractor / firm / company/ Agency shall
indemnify the Bank/Employer for any loss suffered by the Bank/Employer as a result of
disclosure of any confidential information. Failure to observe the above shall be treated
as breach of contract on the part of the successful tenderer/contractor / firm / company/
Agency and the Bank/Employer shall be entitled to claim damages and pursue legal
remedies. The successful tenderer/contractor / firm / company/ Agency shall take all
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appropriate actions with respect to its employees/personnel/representatives to ensure
that the obligations of non-disclosure of confidential information under this agreement are
fully satisfied. The successful tenderer/contractor / firm / company/ Agency obligations
with respect to non-disclosure and confidentiality will survive the expiry or termination of
this agreement for whatever reasons.

37. Force Majeure: If at any time during the currency of the contract, either party is subject
to force majeure, which can be termed as civil disturbance, riots, strikes, tempest, acts of
God etc. which may prevent either party to discharge his obligation, the affected party
shall promptly notify the other party about the happening of such an event. Neither party
shall by reason ofsuch eventbe entitled to terminate the contract in respect of such
performance of their obligations. The obligations under the contract shall be resumed as
soon as practicable after the event has come to an end or ceased to exist. If the
performance of any obligation under the contract is prevented or delayed by reason of
the event beyond a period mutually agreed upon, if any, or seven days, whichever is
more, either party may at its option terminate the contract.

38. Termination of Contract - Either party shall be at liberty to terminate the agreement
by giving three clear calendar months’ notice in writing. Without prejudice to what is
contained herein above, the Bank/Employer shall at its sole and absolute discretion, be
entitled to terminate the contract forthwith by written notice without assigning any reason
and without payment of any compensation, if-

a) In the opinion of the Bank/Employer (which shall not be called in question by the
successful tenderer/contractor / firm / company/ Agency and shall be binding on the
successful tenderer/contractor / firm / company/ Agency) the successful
tenderer/contractor / firm / company/ Agency fails or refuses to implement the contract to
the Bank’s satisfaction; and/or

b) The successful tenderer/contractor / firm / company/ Agency commits a breach of any
terms and conditions of the contract; and/or

c) For any reason whatsoever, the successful tenderer/contractor / firm / company/
Agency becomes disentitled under any law to perform his obligation under the contract;
and/or

d) There is any variation in the ownership/partnership of the successful
tenderer/contractor / firm / company/ Agency or its business without the prior permission
in writing from the Bank; and/or

e) The successful tenderer/contractor / firm / company/ Agency is adjudged an
insolvent/bankrupt, or a compromise is entered by it with its creditors or if distress or
execution or other process is levied upon it or receiver is appointed for any part of the
assets or property of the successful tenderer/contractor / firm / company/ Agency.

In the event of termination of the contract for any reason whatsoever, the successful

tenderer/contractor / firm / company/ Agency or persons employed by it shall not be
entitted for any sum or sums whatsoever from the Bank/Employer by way of
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compensation or damages.

39. Stamp Duty and other law charges- The tenderer/contractor / firm / company/Agency
shall bear the stamp duty and/or other law charges for execution of the agreement
pursuant to award of the contract. The agreement shall be executed in duplicate, and the
Bank shall retain the original and the tenderer/contractor / firm / company/Agency shall
retain the duplicate.

40. Arbitration:

(a) Any dispute and/or difference arising out of or relating to this contract will be resolved
through joint discussion of the authorised representatives of the concerned parties.
However, if the disputes are not resolved by joint discussions, then the matter will be
referred for adjudication to a sole Arbitrator to be appointed by the General Manager
(Officer-in-Charge), Reserve Bank of India, Agartala.

(b) The award of the sole Arbitrator shall be final and binding on all the parties. The
arbitration proceedings shall be governed by Indian Arbitration and Conciliation Act 1996
as amended from time to time. The venue of arbitration shall be RBI, Agartala.

(c) The cost of Arbitration shall be borne by the respective parties in equal proportions.
During the pendency of the arbitration proceeding and currency of contract, neither party
shall be entitled to suspend the work/service to which the dispute relates on account of
the arbitration and payment to the Vendor shall continue to be made in terms of the
contract.

(d) All matters pertaining to this Contract shall be subjected to the jurisdiction of the
courts in AGARTALA only.

41. Withholding of Payments: The Bank may withhold the payment to an extent that, if it
reasonably believes when, the Agency is in breach of the obligations as per this
Agreement. If the breach is such that the same can be remedied, the Agency is given 07
(seven) days’ notice for remedy of the deficiency. Once the service provider has cured
the deficiency, the Bank will pay back the withheld amounts on this cause. It is clarified
that such withheld amount shall not incur any interest.

42. Language: The Tender including all documents etc. shall be in English. However, the
agreement to be entered by the successful Tenderer with Reserve Bank of India shall be
in bilingual, i.e. Hindi and English. If Hindi of the tender document conflicts with the
English version or contains terms in addition to or different from the English version, the
English version shall prevail.

43. Taxes:

The prices quoted shall be exclusive of GST but deemed to have included all other
taxes, local levies, works contract tax, etc. imposed by Central/State Government/ Local
Bodies. If the Tenderer fails to include such taxes and duties in the Tender, no claim
thereof will be entertained by the Bank afterwards.

44. Disqualification - Missing and Unsigned documents: The Tender form must be filled
in English only. If any of the documents is missing or unsigned, the Tender may be
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considered invalid by the Bank at its discretion.

F/ev1 SR WY ¥4 § Ifcafad srdaa iR srgeay 1 fFraw ek wraf &1 ug foman 3 8l
ey ! freqrfed Hvd Ty 3 WeR 4 €, afe ve forar srar 81

I/ We have read the Scope of Work and Terms and Conditions of the agreement explicitly
mentioned above and accept the same while executing the contract, if awarded.

3{Tded & XIER 3R TgR / SIGNATURE AND SEAL OF THE APPLICANT

Udl / Address: -

(@uaT 9t g8T & -iid §X&I1&R &< / Please sign at the bottom of all pages)
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SIJHIT - VI/ Section- VI - HITT -1
TECHNO COMMERCIAL BID

T/ From,

ufd / To
TeIUEYd (TURT ABRY, / General Manager (Officer-in-charge),

lﬂ?‘cﬁﬁﬁﬁé%/ Reserve Bank of India,

ggﬁl ST, S e faf@ T/ 27 Floor, Jackson Gate Building,
IRUfl, 3FRAAT — 799 001 / Lenin Sarani, Agartala — 799 001

. faarur fafagredal gRT 4T S arer
g Particul faazur
sl ars Details to be filled in by

No. the Tenderer
1 | fAfacredl &1-H / Name of the Tenderer

2 (a) ISR &1 UPR- @R NHRZRR/
ORI/ TeTerdl urgde fifiics su)

/ Type of Tenderers— (whether

Proprietorship/Partnership/LLP/Pvt. Ltd.
Company)
(b) RTIAT &1 fdfY / Date of Establishment
(c) TSRl T faaRur (wH, Ut 3nfe),
/ Details of Registration (Firm,
Company etc.),
(d) Ueftexor wifdeu, fafd, d@m sife
(EH WG & T 8§ a6 T8l /

Registering Authority, Date, Number
etc. (not applicable in the case of a
sole proprietorship).
HUT 38D FHY H URITD TS Herd b
Please enclose relevant documents in support of
the same
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3a

Name of the proprietor/ partners/ directors of the
Tenderer with designation

3b | 9% & ufd ufassar sed HA & g FAfderwat
BT UIiIHd Afdd |

(4, I&-TH, e/ ha/5-Ad dfed Judh
faazom)

Authorized person of the Tenderer to
make commitment to the Bank.
(Name, designation, contact details
including
telephone/fax/e-mail)

4 |l AR, HERd dR AR 3-AA 9fed
fAfareral o1 Uslierd wrafay/amadTad udl

Regd. Office/Business Address of the Tenderer
along with Telephone No., Mobile No. and e-mail.

(a) T SR H 301 g g /
Whether having own office in Agartala
(b) 3RAE & R Hraferd &1 udl /

Address of the local office at Agartala.
(c) TS &1 UdT / Address of the Garage
FHUAT 3TF FHY T YRS Gxdrast Sad B
Please enclose relevant documents in support of
the same.

5 | B 3gHT - Yd-urrdl AFes 3R oy SR wdf
A TIRIHAT B AR B AT, SAoN 3R
A U gRT S s eyd &1 faaRun
YRTT Rold §& a1 RBR/31- TR/ A1dei-eb
& ¥ IushHl/SbY/agRIs bufEr & et of
Srfer B THH Jareht & Uz 3y, afe H1E 3,
o gxardell A& o a1y faaror ot fear s anfguy
Work Experience—Details of work experience as
per the requirement in the Pre-Eligibility Criteria
and Terms and Conditions supported by work
orders, documents and certificates. The details

along with documentary evidence of previous
experience, if any, of similar services at any
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office of Reserve Bank of India or Government/

Semi—Government/ Public Sector
Undertakings/Banks/ MNCs should also be
given.

6 | guf faaRur & WY HiSEl ARHI & A 3R Ud|
S <MY diF HiefaT Tl ¥ ufdfhar 59 ffdar
XIS (SIAUD-11) & Y AU URRY & IR
TR &1 ST SHTITS ¢ |

Names and Addresses of the existing clients
along with their full details. The feedback from
top three existing clients is required to be
submitted as per format attached with this tender
document (Annex-Il).

7 | I1ES SrpTde gRIVHING 31 AT, 2026 db fUSA
3 98T & AETIRIE S e & Y-y A1y 3R
BT el 1 Uil (fh1g W arel &1 3myfd &
WY Y HRITR B 3T H 71 Hd gI) |

Copies of Audited Balance Sheet as well as Profit
& Loss A/c statement for last 3 years up to March
31, 2026 (indicating separately turnover through
supply of vehicles on hire) certified by a
Chartered Accountant.

8 | fued diF faxita auf & smaer e - fo av 2023-
24, fa a¥f 2024-25 3R fad av 2025-261

(G-TTUd Ufd STH1 &1 ST ®)

Income Tax Returns of last three Financial years

F.Y. 2023-24, F.Y. 2024-25 and F.Y. 2025-26.
(Self-Attested Copy to be submitted)

9 | o1 e g R ufasE sfdfyaw, 1970 &
dgd Uellpd & 3R ¢¥ T8 ¢ I & fere
S{Ta=T e THT0T UF 82

YT USiehR 0T THTUGH Had de |

Whether the organization is registered under the

Shops and Establishment Act,1970 and has
necessary certificate to run Tours and Travels?

Please enclose the Registration Certificate.
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10

SH3 P AT SR Ud|

fAfagreal @ U drgdr & dey § 39 fAfdar
WA & Y YT YT & AR SHR gR]
% deder g8 W far a1 dexi 1 yHr un
e S 8

(3t b - 1)
Names and Addresses of the bankers.

The bankers Certificate regarding credit
worthiness of the Tenderer is to be given by the
banker on their letter head as per format attached
with this tender document. (Annex — 1)

11

4% Wl (STSUGUY HIe SR Jial TN el
fAfaaremdl & e gRT YT I far Smeem |

The Bank Account (IFS Code and Account
Number) where payments would be
receivedbytheorganisationoftheTenderer.

12

Uit ur TRe1(3HT), WRftre T3, Wiie &t fafy,
ST grferdt o H1Y TG & AH UR Wi arell
BRI B Y| JI FoiaR (A sl & gxiis T
Sfora) SR ST H1Ed P 1Y WG B ARG P
{RIg! oA H BIHT AU xdTdel Hi Ul Heru
DI ST AR (IFATD - 1V)

List of Cars owned in the name of the applicant
with Registration Number/s, Permit Number/s,
Date of Purchase, Insurance Policy. The list
should be category wise (categories as indicated
in Financial Bid) and in descending order of
dateof purchase with documentary evidence.
Copies of the documents should be attached.

(Annex - 1V)
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el oo el 3 forg ST Rbw T 91 @ w9 WGt Copies of

Documents required to be submitted for Techno commercial Bid:

a) IR AZAY / Trade License
b)gHT! 3R RITYAT iAW & d8d USHhRUI/ Registration under shops and Establishment Act
c) Faferd TRt gRT SIRY S U=il/thH/ToidT o UoliaRuT JHTOT U &1 Ufadi| / Copies of Registration

Certificates of the Company/firm/agency issued by the relevant authority.
d) D! Bt ﬁiﬁ 3R =fief = ﬁT{[?J Ugd! A UldfehaT| / List of Clients and Feedback from top three

existingclients.

e)fUzd 3 auf gl fax af 2023-24, fat a¥f 2024-25 3R 371 a¥ 2025-26 F oW F@TRHeE afife faia
faaRun| ([PRTT R ATl ®I SMYfd & ATeAH ¥ FRIGR B T F ST HRd §2) / Audited annual

financial statements for last 3 years i.e. F.Y. 2023-24, F.Y. 2024-25, and F.Y. 2025-26. (Indicating
separately turnover through supply of vehicles on hire)

f) fUsa o foxita auf o fa oy 2023-24, a7 a¥ 2024-25 3R a7 ¥ 2025-26 F oW F oW AR
e / Income Tax Returns for last three financial yearsi.e., i.e.. F.Y. 2023-24, F.Y. 2024-25, and
F.Y. 2025-26.

g) T, Fremeun, Sfuwet, anfe S @] o Usfiaur &t Ufawi| / Copies of applicable tax registrations.
viz PAN, TIN, GST, etc.

h) ST GolieRur GHIOMTS 3R STHSHTS GollehRur Y10 U &1 Ufadi, afe &is 811 / Copies of E.P.F
Registration Certificate and E.S.| registration certificates, ifany.

i) I B B ST AT & SRR AR & o faviw w0 ¥ Ffderedl & ddR) gR1 SRy faman man
Hicd s gHT0 U7, Gﬁﬁmﬁﬁ?ﬂnwaﬁm% / Solvency Certificate issued by the

Tenderer’s bankers specifically for this work for an amount equivalent to the estimated cost of the
present work, indicating financial soundness of the Tenderer.

j) HRd ® fordt 3rIgferd § H 31 GRT W 7T § WA &1 fAaRTT | / Details of the Bank Account held

by them in a scheduled bank in India.
k) ST 4 1R/ Earnest Money Deposit
) Aied, USitepRul, oTaT, WRie B ARG 31T o fdavor & Ty a8+ &1 gl / List of vehicles with details

viz. model, registration, insurance, date of purchase, etc.

M) TS 3= SIS IR [T ST SMTaRT e 8, Ol foh &R I (331 711 § A1 § & GRT A &1 1% g |
/ Any other document/s required to be submitted, as mentioned above or as demanded by the

Bank.de 39 faavor & & forell v a7 Felt & THATO/FATT o ToIT HiIT &t 1 HTRR FIiaTd

@A §1The Bank reserves the right to call for proof/ verification of any or all of the above mentioned
particular.

it e & areay I e §-Hfde 59 Rd T9g Wb+ o1 718 ufa Adiew ureu) sudrs
CAREIE ilT%QI Scanned copy (PDE_format) must beuploaded while submitting e-tender
online through CPP portal
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WIYUIT / DECLARATION

Ffaeredl & devde W dae-e! aiofus diel # wqd fear s 8, /e aifted
TERT T gRT fAfkad gvarer e e &)

(To be submitted in the Techno commercial Bid on the letter head of the Tenderer, duly
signed by its authorised signatory)

1. 2/EHR gRI UM &1 T8 SHER! AY/EHRT STHHRT & 3UR el § iR fe His THGRI
TAd 1 S UTS ol 8, o /88 il Ufshan /3rsY UaH - 9 dfud a1 ST 91 g1 The

information provided by me/us is/are true to the best of my/our knowledge and if any information
is found incorrect or false, I/we may be debarred from the tender process/ being awarded the
contract.

2. H/8H YRa Roid dob gR1 Reia Haw iR 2rdf o1 Ut o & forw ggad § o i ffaer

GXdroel § Ifcarad %I I/We agree to abide by the terms and conditions stipulated by RBI as

mentioned in the tender documents.

3. H/50 39 91d ¥ +ft WeHd § % guRt ffder, FAfaer @iem &1 a’ka 9 9o i o ey & forg
IREANSATS GRT WP & forg ay Ig7ft 3R qerar 1 59 fafd & Tt sifafkad eafy & fore sgrn
S T & for TR 3RaeTS 3R gAR o9 fofed &0 & ureuRe U 3§ ggafd 8 9t g | H/8d
ﬁﬁmaﬁ%maﬁqﬁﬁ%ﬁwmmﬁ%wﬁ%mmm%l I/ We also agree

that our tender will remain valid for acceptance by the RBI for a period of 90 days from the date

of opening of the tender and this period of validity can be extended for such further periods as
may be mutually agreed upon between RBI and us in writing. I/We also agree to keep the
earnest money valid during the entire period of validity of tender.

4. H/8H THE ¢ fob SIREISS, SRR & Uy fasdt off a1 @+t fAfaarsti & 59 fom &g sRur
§dT gUf =0 ¥ 7 3P T F WHR B T 3RGIBR B BT 3AAGR TR 81 / We

understand that RBI, Agartala reserves the right to accept or reject any or all of the tenders

either in full or in part without assigning any reason thereof.

5. Ti/50 9HEd ¢ [ 09 & 21fid 89 & a1, H/89 Ud® 90l & Sidiid Yg-aidigrarsil R ged
et & &t 718 g ael IR YR Rord S, gust w#ioTd, Sia Tie fafed, af TRof, spRae-
799 001 ﬁaﬁ:ﬁaﬁ &T%W%%Q@T?Hfﬁﬁl I/We understand that after empanelment, I/We

would be under the obligation to supply vehicles to Reserve Bank of India, 2" Floor, Jackson
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Gate Building, Lenin Sarani, Agartala-799 001 at tﬁé lowest quote given in the price bid by the
co-bidders, under each category.

6. ﬁ/%ﬂ“v’lﬂ%ﬁf%% / 1/We understand that

l. Hia g4 gHTesh gl (ﬁ'ﬂlﬁ Ca| m / Prices will be all inclusive (except

applicable taxes)

I. T B fiF R arex @ Siddll, By fog] TwR, raaRy, BTd1, s I iR sawad
a3l & Ty Wit Rifdbd sied o drTa Sfafked F8! &l Sl / Cost of mineral water

bottles, face tissue papers, newspapers, umbrella, fire extinguisher and first aid box with

essential medicines in the vehicle will not be paid extra.
. Y XTE & I R IHhd FHfaardmatsil &1 a1/ Yeb &1 ufagfed &t S|

Parking/Toll charges shall be reimbursed to the successful Tenderers on production of valid

receipts.

2026 &1 &1 3g fe
Dated this day of 2026.

BXdI&R / Signature:
9drH / Name:

fAfaaredl &t gex / Seal of the Tenderer:
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P R BRI ot 3MYfd 8q a1i® JAaT ey & e ushipd fasparsii &1
I aeg & forg 3-ffaer
E-Tender for Empanelment of vendors for Annual Service Contract for
supplying cars on hire

ST - VII - YT |l - Sae fa=iig dieft / Section VII - PART Il - Financial Bid Only

fAfagredl &1 919 / Name of theTenderer:

gdr / Address: _

awq‘raﬁmqwaﬁ%maﬁ%mq (??q'aﬁﬁ)/Quotation for Hiring of Vehicles (Rates in

Rupees)

@%aﬁﬁ?ﬂmtﬁéﬁwg} B‘c{%ﬂﬂﬁﬁﬂﬁl‘{) / (Rates to be quoted on CPP portal only)

el o1 faRur | Fafor misa | fafoy  |(Fafomisa | fafoy | fwfo &tsa
Description of | Make/Model aied Make/Model Hisd Make/Mode
Work Make/ Honda Make/ | premium
Swift Dzire/ Model City/Ciaz/ Model cars/
Etios Toyota Verna/Ertig Innova Fortuner /
[Tigor/Baleno | |nnova a/XL 6 etc. Crysta Endelf:vourlln
i nova Hycross
120, €te. | Old model XUV 700 ete.
/Xylo
/Scorpio
@Y / Rate a¥ / Rate ¥ / Rate ¥ / Rate ¥ / Rate

1| YR G / Base
Rate 4hrs/40km

2| YR e / Base
Rate 8hrs/80km

399 Y} ¥ 3D
sffafkad fel &
fore e

Charges for Extra
Km Beyond Base
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Rate

YR X Y 31T
Sifafvead @ & fRrg
Reh

Charges for Extra

hour Beyond Base
Rate

RAAl  gals
IGIRAA WM
fores su/gTa
Agartala  Airport
/Railway  station
pick up/ Drop

IAd T IbA @I
Yeb (3Nt @
12:00 & & gag
05:00 ¥ & sId &
¢ & e

Night halting
charges (For Duty
between 12:00
midnight to 05:00
am)

Pl / Total
(1+2+3+4+5+6)

Ye: - 1. STt IgYd &= | Suac! ! Biedx IHl UHR & HR AMAA 5T | TRBRT SR
& IR THI-IHT UR AN SHUe! &1 SHfaad YirarH faar e Ffaerearstt o Ffaer §

T THR & FRI/eh! DI AMHA HAT 8 3R T H RoTd §F GR1 37 [t +t gra | foar
a1 fovar S|
NOTE: - 1. GST: The rates quoted shall be inclusive of all types of taxes except GST. The GST

as applicable from time to time as per Government notification shall be paid extra. The
Tenderers have to include all types of taxes / duties in the tender and no claimthereof will be

entertained by the Reserve Bank afterwards.

2. QYT IET: 3FRAAN TR Uil & SR &7 § &1 T3 IE B WM IE1 & 0 H 71
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SI[UIT | Local Journey: The journey taken within Agartala Municipality jurisdiction will be treated
as
local journey.

3. T3 M - 3PRAAT TR UTfeleh] o HIUYBR &F J/deh Hi S arelt AT 1 STg~] ATAT AT ST

| Outstation Journey - The journey taken to/ from Agartala Municipality jurisdiction will be
treated
as outstation journey.

4. R gEmsft & fore Fuifka & gt § WX ared & IuanT & Sifaiad ¢ &1 Y foear

W%WI The use of vehicle beyond the stipulated band hours for local journeys may be
paid extra hour
charges.

5. BaT8 3g/AAd UM St & oy, Ui Yew (Fufftd / arafd® IS SiIfw= 997 ¥ 1 6¢
Ugd ¥ ADhR AT & o o §TG doh) T farel/THTal o TR PR W YT b1 Se | Eied Yeob
BT YT dhdd Jd G & Udd HR1 WR b1 ST For Airport/Railway pick up duty, the
parking charges (from upto 1 hour before scheduled/ actual flight arrival time till after pick up

of guest) will be paid on production of original bills/receipts. The toll charges would be paid
only on production of original receipt.

6. forddt W%‘ﬂ:ﬁ%%ﬁm L[edh DT YTl gl {41 ST / The parking charges for any

other duty shall not be paid.

7. 3¢ Blee Yo dd AR I o fh1E IR ©f 1% HR BT AT HRETATE HHARA! & foIg I
R ST IR I, dle I8 fordll 1t RIM WR 811 A § I o Yoo Al gF W Ufd 3R e
WFIF]\T(ET@THI Night Halt charges will be applicable if the driver of the hired car is on duty

for RBI employees overnight, irrespective of location. Charges per extra hours are not
applicable when night halting charges are applicable.

8. S¢! Uit #f fFAmforiad 4 =Ron # for.fiy. ST iR St &1 THg 81 T11RT: / Duty slips must
contain the KM reading and time of duty at the following 4 stages:

a. RS B &1 fdg / Point of leaving garage

b. faifé WM@W%/ Reporting place/ Starting of the trip

c. SITUT RI/ATT &1 3id / Dropping location/ End of the trip
d. S H oy A &r/ Reporting back to garage

9. 3if¥PHan g & foIE Yew ol TR T ey uide 3R 310 uige VIR I 199 o & Tay 7
31qT faraT ST ahdl €, U avW 10 fahaiiex (3MM-STH & forg) ae diftra g ok fard 1 Yo
IRafad gt a1 10 fhamier e v (-9 & fore) o oy, s ot w1 g1, fovan simem | g9
3famar, RS § A aem uige a% SR 31T Ulse J AUy IRel oF 0 YITaH & il T O (Hgad
Y I AH-IH & %I'Q) & 3fYHay g9 R faar fear V[T The charges for maximum

distance that can be claimed in respect of garage to point of pickup and back to garage from
drop point would be restricted to 10 Kms each side (to and fro) and bill will be paid for actual
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distance or 10 Kms each side (to and fro) whi_c_hever is less. Also, maximum time of one hour
(to and fro combined) will be considered for payment from the garage to the pickup point and
from drop point back to garage.

10. T o TS IR T a3 (@18 H fHRd d1er &t didd, Y R UWR, BT, 3Taxgdh garsii
& ATy TS o siaw, SfPRmA® 39 iR THER =) &1 arTd &1 Sifafkad Y et faar

SI[UIT| The cost of items in the broad scope of work (mineral water bottles, face tissue papers,
umbrella, first aid box with essential medicines, fire extinguisher and newspapers in the vehicle)
would not be paid extra.

11. i a1 YT Wd I A0ft & aTe-l &I STIRIT Bl 5, O 9 31 A0 B HRI & oy
AT R & AR YTaH fopdm STa, fSds forg §fdsi &t 12 81/ In case the service

provider arranges higher category vehicle on his own, he will be paid according to the rates
approved for category of cars for which booking has been made.

12. 811 &1 Ud® 90 & d8d 3R TA®D THR &b STINT & [T S-S fashel GRT IgYd aX
fachdrall & ol JaY HH G B AR H=A o fo1E BTt SR Ua o forg SR =18 s | 39
3faraT, fassarsti gRT Sgyd e Aull/39anT & e <Aad &< 3 gt u fagsdrstt & Wisfa
@TWWW%@W@WI / The rates quoted by individual vendor under each

category of vehicles and for each kind of use will be for analysing the lowest rates among
vendors and shall not form the basis for the empanelment. Further, the minimum rates for each
category/use quoted by the vendors will be offered to all other eligible vendors for acceptance
and consequent empanelment.

13. Hg TSIl DI Jeldx B & AT H, VK[ & ATYR TR fachdrai &1 g <t St / In

case of multiple agencies empaneling, the booking shall be given to vendors based on rotation
basis.

14, H/59 T9d § & ura fAfaersii § §, are- @1 ude 9uft & forg fossdt +ft Ffaeiedl g1 Sgyd wew

HY &l SR 3R §F gRT U THH Hg I8 daR fHa1 S| J6H ge9 91 §% 3R Sgd
fAfagraaiell gRT URWR® U I WHR foba1 S| 39 &R &1 SUINT 38y 3afd & gRIF 9gHd aX &
U ¥ foar S| / I/We understand that among the tenders received, the lowest rate quoted by any
Tenderer for each category of vehicle will be taken and a Uniform Price Chart will be prepared by the
Bank. The Uniform Price Chart will be mutually accepted by the Bank and the willing Tenderers. This
rate will be used as the agreed rate during the contract period.

fAfacredl & BYdI&R / Signature of the Tenderer

fAfagraal &1 ™ Gﬁ?HBT/ Name and Seal of the Tenderer
2026 % Pl fa=

Dated this....... [DI= 1V o) 2026
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S} BT fAGRUT/ Details of Banker/s

Annex- |

faaRY1 / Particulars

d9T 1 /Banker 1

ST 2 / Banker 2

ékwm?m/ Name of the Banker

RIRGT DT AT 3R ITHT I ST UdT | ]

BT SSUHTEH! DIg

Name of the Branch and its complete
postal Address. IFSC code of the Branch

U Afad BT A 3R UG 3P b
e (3ff) 3R Ty Aar(afh) 3Mfe & Ty
Name and Job-title of the Contact Person
along with his/her Telephone No(s)and
Fax No.(s) etc.

T 6T UHR 3R W@aT Y= Type of
Account and Account No.

T IO gRT 0T gfaeT / 3fargrie gfayl
&1 AT ferar T gl

Whether Credit Facility/ Overdraft Facility
enjoyed by the agency.

g8 3afy oy ol s & a1y sfh o9
S

The period from which the agency has
been Banking with the Banker.

Bls AT THEHR! S faghdT 31 dal &

GR T U¥d &A1 Ao Any other
information which the vendor may like to
furnish about its Bankers:

V9 / Place:
faqi® / Date

TP gXAeRB! / Authorized Signatory
(AT 3R g & 1Y) / (With name & Seal)

At uida & Arend @ 3-RfdeT AT SH Hd THY T 31 718 Ufd (PDFURSY) 3UAIS &I ST 18T

Scanned copy (PDE format) must be uploaded while submitting e-tender online through CPP portal.
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3ieTetdsieh-1l / Annex-ll
@ATe® gRT FHfagreal & areaw | da 1 715 718 St & wRed far w1 @)

(To be submitted by the client in hard copy in sealed through the Tenderer)

PIEED &1 R/ Client's Report
W%ﬁﬁ%@'ﬁ/ On Client’s Letter Head)

H &I EI?{Qﬁ fIaRuT: /Performance details of the Firm:

AGE/M/s oo ER@IH%/ Located at.............

1 [T omew/ae €. 9K ey F e

Work order/reference No. and Agreement
Date

2 |3(JdY BT Ihd Id (39 H)
Gross Value of the Contract (in Rupees)

3 [3dY Y= g @l fafdy/

Date of commencement of Contract

4 [ a1 JH & STIR PI TS § 3R
BH & 1Y G fbU T B BT AR 8

Whether the Service carried out as per
agreement and the scope of the work
entered with the Firm

5 [fIds &1 R [@fe s ) 3R 7 HH R
Reason for delay (if any) and whether any

penalty/liquidated damage, if any, was
imposed on the firm

6 U DI el W fewforat
TS BT Hobd <)

Comments on capabilities of the firm
(indicate grading)

A Y GRI UG &I ST aTell JaT &1 Jora
Quality of Service provided by the firm

SPE /S BT/ BT/
NGRS EEIACNE)

Outstanding/Very Good/
good/Satisfactory/Poor

B [d&-iant aifofoyds cerdl/&ddl

Techno commercial proficiency/competence

IDY /Igd 3D/ DT/
B RINSEEIACRE]

Outstanding/Very Good/
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good/Satisfactory/Poor

c wH & wrficRimfeos & sRdsar 3R ISP /Agd DB/ 3B/

[EEREIRGI] R RINEEEIACNE
Integrity and reliability of the partners/ Outstanding/Very Good/
proprietors of the firm good/Satisfactory/Poor
D [T SHiHal BT SrEsdl SR fase=adr ISP /A5 DT/ DT/
Integrity and reliability of the Personnel TaTod,/ TRTd
deployed Outstanding/Very Good/
good/Satisfactory/Poor
E i & e § aeR, sy #iR SPHY /Igd DT/ 3B/
SEREIRINE] REINEECYRCN
Dealings in the execution of the work, Outstanding/Very Good/
adherence to schedule and time good/Satisfactory/Poor

7 @ Y ARl & fog TS ot

Did the firm go for arbitration?

8 |3TUdh fdaR ¥ ®ig 3 THGRI off 89
[BREISEE: R el

Any other information in your view which
will help us in making our decision.

RO SHfEHRY BT T SR THAER (@RI TR b TIY):

Name and Signature of the Reporting Officer (with Office Seal):

R/ Place:
W/ Date:
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SIIAD 11l / Annex Il
@RWTWWHTH/ Name of Car Hire Agency)

PR fPIT BIgd®d BIH / CAR HIRE FEEDBACK FORM

. 9. fqaRu1 / Particulars g/ Yes | T8/ | 3 fewfmrr/

SI. No. No | Other Comments
1 | SRR A 99 R RUic &t

Whether the Driver reported on time:

2 | SRR A UIH-PeR HUS U §U A

3R 33T TAeR fohar AT

Whether the Driver was neatly

dressed and well-behaved

3 | FHR UH-gust dt:

Whether the car was neat and tidy:

4 | HR ¥ didddc Ugeld, 3RER, h

oy TR, e fafean fac,

SRS ¥ SR BrA1 UeH fbar m

Yr:

Whether Bottled Drinking water,

newspaper, face tissue papers, first

aid kit, fire extinguisher and umbrella

were provided in the Car:

5 | 31 TH 31 U B R et A

Whether AC was working properly:

6 | e Y ¥ I TOIE BT SUINT

BHRAT TG BT
Will you prefer to use the same agency
again:

7 aﬁs‘ =g fewup: Any other
comments:

(94T Galeid died Gv icd @79 /Please tick the relevant box)

St/ 3MfIBRT BT A1H:

Name of Guest/ Official:
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eTH: FHATAT:

Designation: Office:

g &1 fafd / Date of journey:

S-Hd 3MESt: AleTsd Fa%: +91

E mail id: Mobile No.: +91
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SIIAID IV / Annex IV

93 O qrg+il @t At/ LIST OF VEHICLES IN THE FLEET

(&Iadw P AR S EITETITG'HT%/ To be given on applicant’s letterhead)

. 9. ared &1 fwfor TSI |. Hied iR FEfor srad/ qaq=
SI. No. Make of Vehicle Regd. No. Model and Year of IS /
manufacturing Present

Mileage

|. & P aTg-1/ Own Vehicles

II. 3rgaefid 9181/ Contract Vehicles

fAafaRad gxardsh T1&d ad R / Attach following documentary evidence:
(a) USIIhRUT JHIUTTS / Registration Certificate

(b) SHT SIS / Insurance Papers
(c) TRf Rffe / Taxi Permit
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fAfaererdl & g%er / Signature of Tenderer:

Iiel/€™ / Seal / Stamp

f&i® / Date:
®F / Place:
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Annex-V

vl d% E F faw St

Proforma for Performance Bank Guarantee

(STRIdl deb & A TR WIS MY Ifad Jeu & TR-ATAS T TR W)

(On Non-Judicial Stamp Paper of appropriate value purchased in the name of the
Issuing Bank)

YT /Place:
f&qi® /Date:

TEUEYd (THRT 3MfUBRY / The General Manager (Officer-in-Charge)
YR RWSTd §& / Reserve Bank of India
HIRdT / Agartala

Tgled / Dear Sir,
forRT TR BRI Bt 3MYfd 3q a1ffer Jar srgae & fog fagwarsii & Taes & forw 3-fAfaar

E-Tender for Empanelment of vendors for Annual Service Contract for supplying cars
on hire

e / WHEREAS

feord dp, gkt Ao, Siaad Tie f[afedT, A WA, SFRAar-799 001 (B 39% 41
"IRATSTS" Bl oM@ d HHEd ¥ IR PO b o0 TN
(SHER P A1) (P TP d1G "I SHaR"
HET STE, o 3% IIRIYBRT 3R JHEICIRICT JMAS BN BT ey (B 3P a1
"JIEY" HET ST U fhar g |

Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road, Mumbai,
through its office at Reserve Bank of India, 2" floor, Jackson Gate Building, Lenin
Sarani, Agartala-799 001 (hereinafter called “the RBI”) has awarded the Contract for
the captioned work (hereinafter called the "Contract") to
M/s (Name of the Contractor) (hereinafter
called " the said Contractor”, which expression shall include its successors and
assigns).

3R AND
S SheR ITF gRT ey H fAfgd ot oik wrdf & fFoa urem & fore wrdia Red
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d, STRAA B! % /- (T mﬁww&r%ﬁﬁmm%mﬁwwﬁ%%u
T Bl BH, o @® 1 Am), (" 396 ¢ "dH" gl o), Ay
SHaAR, b SRIY W, 3y & Fadt 3R ral
& (ad U1 & o YR Retd §% @1, % /- (98 99U §9R A1) 9 & a1, &1
R feTe MRE &% 0 H YITaH & &1 999 ad |

Whereas under the said contract the Contractor is bound by the said Contract to submit
to Reserve Bank of India, Agartala a Performance Bank Guarantee for a total amount
of ¥ /- (Rupees only) for the due fulfilment by the said Contractor of the terms and
conditions contained in the contract. We, ..................... (Name of the Bank),
(hereinafter called “the Bank”), at the request of M/s ....................... , the Contractor,
do hereby undertake to pay to the Reserve Bank of India, an amount not exceeding ¥
/- (Rupees only) as Performance Guarantee for due fulfilment of terms and conditions
of the contract.

3d I8 TRC] TITTI_B'% / NOW THIS GUARANTEE WITNESSETH

2= A (S T ATH) RTINS, I IARAABIRGT, THIG RAfaa & a1y
W%aﬁ?%ﬁqéﬁ%ﬁﬁuﬁ&m&nﬁsﬁmmq@ﬁﬁ@ﬁﬁ%ﬁ?m
J 3EY DI Iad Ul & ded U Sl BT UTa -Ig] (b dT § IT 3H] IeadH fohdl 5, S
et 87 W 3R Iod PR IR TTHBHRY BN AF SRSAT3MTS B AR WR, §H foT forht amen
& R3S DI T /- (FFUY YU §OR AT SRS gRT AT T3 Pis H HH AR 1
YA H1 | TART TTRE BT & J6Y & dgd dBhaR & il & Irod UaRH o g
fAsareT TREY I & SRIER AT STE, 92 fo U I & RAATs gHRY ¢Tdr 2 /- (Fud
U9YH §9R ) ¥ 319& 81 ghlt |

We, ..o (Name of the Bank), do hereby agree with and undertake to RBI,
their Successors, Assigns that in the event of the RBI coming to the conclusion that the
Contractor has not performed his obligations as per the terms & conditions of the said
conditions of the Contract or have committed a breach thereof, which conclusion shall
be binding on us as well as the said Contractor; we shall on demand by the RBI, pay
without demur to the RBI, a sum of ¥ /- (Rupees only) or any lower amount that may
be demanded by the RBI. Our guarantee shall be treated as equivalent to the
Performance Guarantee amount for the due performance of the obligations of the
Contractor under the said Contract, provided, however, that our liability against such
sum shall not exceed the sum of ¥ /- (Rupees only).

2. g g8 W WHR Hd € 3R I d § fb Sudad T X 2 /- (FUd 6rH) ¥ 31fere g
DI R BT YA AR GRT a1 foet mafxy a1 forie o, Haa Rt sRaleng & #i W)
IR e Mfew iy w, R 95 amn M 81 % 98 397 S <0 § 3k g fodit ot
e q Pls 3R Tgd a1 JHIUT T8 AR 3R SRetems ¥ Afew FAuias 3R gaR fog
FHBRT BT 3R Y foret ot aRE ¥ a1 falt oft Tor © wara 16T fopan S| &%
IRETSTS DI 3T ARE DI HITT P T3 fopat off AFA BT YA BT, TP 1o [ SHaR
gRT foelt o gared o1 Hrfaret © faare/fadre S 8 IbhdT § o 399 Iatad fasat of
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ey, anwmww%w&raﬁm%ﬁwanﬁ%maﬁawaﬁv
T BT §H STYad AIfcd &t UM B dRiE ¥ U AWie D1 Ay & HidR SIRETSHE gRT
STaT 1 TS MR BT YT B BT g9 &d B

We also agree to undertake and confirm that the sum not exceeding ¥ /- (Rupees
Thousand only) as aforesaid shall be paid by us without any demur or protest, merely
on demand from the RBI on receipt of a notice in writing stating that the amount is due
to them and we shall not ask for any further proof or evidence and the notice from the
RBI shall be conclusive and binding on us and shall not be questioned by us in any
respect or manner whatsoever. The Bank shall pay to RBI any money so demanded
notwithstanding any dispute/disputes raised by the Contractor in any suit or proceedings
pending before any Court, Tribunal or Arbitrator/s relating thereto and the liability under
this guarantee shall be absolute and unequivocal. We undertake to pay the amount
claimed by the RBI within a period of one week from the date of receipt of the notice as
aforesaid.

3. TA M Hd 8 [ 39 TRE & d8d RT3 & Ufd AR ST ARAT3MTS R ShaR
& S gHSINS T GHSNG! 1 3170 U T W= R We confirm that our obligation to the

RBI under this guarantee shall be independent of the agreement or agreements or other
understandings between the RBI and the Contractor.

4. I8 TIRC! ARESAE P Y4 fafad TgAfd & o1 8AR §RT € T8l &1 oMl This

guarantee shall not be revoked by us without prior consent in writing of the RBI.

BH s%lab GIX] 3 deHd %% We hereby further agree that:

a) IFd BIR DI I B! AN dA | 1 I 3geeyr H Feifea fdt of fFam ok wraf &
UTT H O7 396 ded Ra13MTs Bt 3R I fhft +ff T &t Fe a1 3ure <7 a1 39&
Ty T fordlt 3T AHA H SRETSMTE GRT dhaR a1 fhdl 3 & Ul foret ot Re &1 3¢
3 9 g ot ot TRE ¥ SR 39 TR & d8d §HRI S1edT § Gfad -g! fHeri | $9 TR
Bl SPheR gRT U TRIEl & fAdeT gRT 3R T B H S9! fabardr ot fRufad &, g9R
GRI % /- (FUd |E) ¥ S 51 & IR & YAH gRI &1 (Ade- far S Any

forbearance or commission on the part of the RBI in enforcing the conditions of the said
agreement or in compliance with any of the terms and conditions stipulated in the said
Contract and/or hereunder or granting of any time or showing of any indulgence by the
RBI to the Contractor or any other matters in connection therewith shall not discharge
us in any way and our obligation under this guarantee. This guarantee shall be
discharged only by the performance by the Contractor of their obligations and in the
event of their failure to do so, by payment by us of the sum not exceeding ¥ /- (Rupees

only)

b) 39 U P d8d THR TTER 2 /- (U A J qrel 781 &1 Our liability under

these presents shall not exceed the sum of ¥ /- (Rupees only).

) 39 UHAd & ded GHRI <gdl §HAR 3ad UchI/AED! HI 3R I fareit +ft gaarar ar
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&mmmmmmmam%wmﬁﬁmmqﬁaﬁqﬁumﬁaﬁ
Gl

Our liability under this agreement shall not be affected by any infirmity or irregularity on
the part of our said constituents/clients or their obligations thereunder or by dissolution
or change in the constitution of our said constituents.

d) I RS G <l a1y J TS (60) Tl qh AN e, T=Md foh AfG SRSTATS GRT T
qifed 81, 1 39 TR I 31 gRT A1 hT o1 TR 381 (aH! 3R Ia & AR 3T B
3qf¥ & foru AdiHidd foam ST This guarantee shall remain in force up to Sixty (60)
days beyond the Defect liability period provided that if so desired by the RBI, this
guarantee shall be renewed for a further period as may be indicated by them on the
same terms and conditions as contained herein.

e)@ﬂﬂﬂ%ﬁ%ﬂﬁhﬂ%ﬁﬁﬂ@%%@ﬂ@ﬂ%ﬁ%
TR AdHigpd et forar ST 3, a1 3 dRRG dc ofd §HAR Taferd ef gt formieral
H R A A, ST & T I off Hf dRRE 918 T 81 —3iR 39 oy & Ratefs gRI farad
AT O3 fUIfaes THT0T 1T | 3R 99 95y 91 §¢Ts T 99I-U1HT & 3ieR gHR Radws &l
a1aT 1 YehaHT I1 HIRATS -Tg Bl ofld! §, o) 39 RS & dgd gHR Raas Retems &
SRR STed R foTE ST 3R g8 39 TR & dgd S0t Tt <1t oik SeTieat & gaa

PR fear SITUTT| Our liability under these presents will terminate unless these presents

are renewed as provided hereinabove on the or on the day when our said constituents
comply with their obligations, as to which a certificate in writing by the RBI alone is the
conclusive proof whichever date is later. Unless a claim or suit or action is filed against
us within or any extended period, all the rights of the RBI against us under this guarantee
shall be forfeited and we shall be released and discharged from all our obligations and
liabilities hereunder.

g 180 Ty, S Bt R A fAf¥ad sfpa gR s, Fgm_ @&M)
@HF T39I W gER R ge @ g

In witness whereof, I/We of the Bank have signed and sealed this guarantee on the
day of (Month) (Year) being herewith duly authorized.

(&P &1 1) P frT wd F 3R T/ For and on behalf of (Name of the Bank)
Glﬁ.lﬁa'ﬁ? PR & TEIER &ﬁTH%'\T / Signature and Seal of authorized Bank

official

ATH / Name:

YgHTH / Designation:
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g% P 3R T 3R dF P f, FWR IdT TV Afdd gRT s IURRUFT A gxaier febu 7y,
e TS TS 3R YU o T

Signed, sealed, and delivered for and on behalf of the Bank by the above named in the
presence of:

FIT&ﬁ [ Witness 1

Tdl / AdAress ... i

(e 39 e 96 MR & o 39 I & AR W eh Pt Al giT, ofgl 39
frunfea fobar o 38T § SR 39 SGRI GRT SXal&iRd T SE, foMd g&aar iR
SHYDR I YfY I ST )

(NB: This Performance Bank Guarantee will require stamp duty as applicable in the

state, where it is executed and shall be signed by the official whose signature and
authority shall be verified).
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Annex VI

A &1 31?10_&?;/ Article of Agreement

g GHSET PRI & &) §UR B & faT & YW YN & HRdY Rod 5,
TR (T &g Hrafag Wgig HiTd Rig A1, a8 o § 3R sRatss Afad, 1934
¥ ded WIfd T HiuRe Femr) SR 39 dic "de" & U | Ideiid fear mar g, o 59

SR gxItar T (g 3ifteafad § wrafad & 3UF STRINSRT 3R
TR =nfira g,

THIS AGREEMENT is made at Agartala on this...... day of Two Thousand and

Twenty Six between Reserve Bank of India, Agartala (having its Central Office at Shahid Bhagat
Singh Marg, Mumbai and a body Corporate established under RBI Act, 1934) here in after referred
to as the “Bank” represSented DY IS ........euiiii i (which

expression shall include his successors in office and assignees) of the FIRST PART

3R / AND

G U & A , oFTepT USTigd wrata g N
39d §1e "deX" & ¥ H "afHd fobar mar 5, for8 39 Mewe iR siftipd gxaaraal St
(o siftraafaq &1 orf B SR S9H 9% S Ul iR
TG 3R ITRINGRY [MHS 81 & o foar @

M/S o having it's Regd. Office at

........................... hereinafter referred to as the “WVENDOR” represented by its Director and
authorised signatory Shri ........................ (Which expression shall mean and include its legal

representatives and assignees and successors) of the SECOND PART

e - UG Uel ARETSTE, MRA & IUUNT & T fHu & MMUR WR BRI &1 d@1H Io™
& foTT HR fHRIT W T 91 a1 YaTdref & M HRA & ol S5 o |

WHEREAS- The first party was desirous to engage car hire service providers for availing cars on

hire basis for the use of RBI, Agartala.

3R STefh T Uer, 8% gRT UK Hed Siell & YR W, ST b 39 ey & e T A Ay @,
deR (fgcita wer) @t Frofafaa fFam ok ol & sieiH e 9 @ aifie 8T @t 3afy ¥ forg ergey
USH P 1 355 § (@l 38 ol Aret 1 3ifRed 3l & e Aeifiepd fam o evell &, A
U aR H Teb aY o fam) |

AND WHEREAS the first party is desirous to award the contract to the vendor (Second Party) on
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the basis of the price bid submitted by the vendor a_s_specified in the Schedule ‘A’ of this agreement
for a period of not more than one year (but can be renewed for the further period of two years, but

one year at a time) under the following terms andconditions.

3R efs T8 Y SR s 1 o Tra dex g feHifepa ¥ Tgufd U= gRT WeR
o e T g

AND WHEREAS the written offer of contract issued to the vendor has been accepted by the vendor

by its letter of consent dated

34, 399 TfAe yall & ¥ 39 Yo FeHld g8 ©:

NOW IT IS HEREBY AGREED BY AND BETWEEN THE PARTIES HERETO AS FOLLOW:

1. I8 99 I JTE g TR & AL e ofd e o 58 ST

a1 Ffed 2df & SrgaR T &Y fban wrar B
This agreement will come into effect from and will remain in force
up to or unless it is terminated as per the terms herein after contained.

2. arsft & $I ufaured & fog Tt ugqsil & anTd &1 R B arel JEH Jod d1e (3aUd
Toh &0 U IaH) & AR IeYd Yo AT Udd B & A IRAfdd YR W < §il | THHT
YA a9 forar SeT 59§ & R gR1 g8 gH1frd faar S {6 Jard SarssHe & 9 &t
Ts B, 3R Tt Tt ShTT/ ST 31 Bt el b ol 15 5

The quoted charges as per the Uniform Price Chart (enclosed as Annex A) covering the cost of

all aspects for efficient rendering of services shall be payable on actual basis subject to
submission of invoice. The payment there on will be made after the same is duly certified by the
Bank’s officials to the effect that the services have been provided satisfactorily and after
deducting all statutory dues/ taxes, etc.

3. IR Yeob 26 3 3R o 2dlh, i fzrarai ar it ot s wrdf & 3refie §1 SWiad Yoob
A T IR a1 I A T8 B

The above charges are firm and subject to labour conditions, exchange variations or any other
conditions whatsoever. The above charges exclude Goods and ServicesTax.

4. IR Peob! H JaT Yoob, STHT Yeob 3R D13 Y Yoo T 37 ITEY A &, TR I8 g TWBR
7 foradt 3 Iog WRBR A1 Tt 31 T nfiies=or g1 Hisiel 81 a1 Hiasy § Fmrar ST arel &l

1RfT SfeEINS Saeadars] & [T SRS, SR & 337 T HR] B] J1gld & forw Adsarsi &1 TNera 8g 3-17aar

E-Tender for empanelment of vendors for supplying cars to RBI, Agartala on hire for various official requirements

Page 72 of 83



The above charges include service charges, insurance charges and any duty or other levy,
whether existing or levied in future by the Central Government or any other state Government or
any other Local Authority.

5. dar fAfaer & ot ok wraf & SIgaR Fafid SuR IR ¥am UeH & & forg SR
BT 3R fAfdeT <xas &) 39 gxas & e & T & M1 S|

The vendor shall be responsible for providing Services on regular basis as per the terms and
conditions of the tender and the tender document will be treated as part of this document.

6. S% gRI/ 3% gRT Hf¥Ppd fdd gRI AN fhrT oM W SR Aee-afed aed (&g
Sich ¥ Ifcaed are & TR -ad@icrd) Yad ST R Tt aHl & o arfreas
JUART & forT Ueiiahrur g1 A1fa |

The vendor will provide the chauffeur-driven vehicles (Vehicle types as mentioned in Financial

Bid — Air-conditioned) as and when requisitioned by the Bank/ by a person authorized by the
Bank and all the vehicles should have registration for commercialuse.

7. deX & Uy fafid edareli & &9 ¥ HH iF dlg-i @l d8l 81 el Vendor should

have fleet of at least three vehicles of different capacity.

8. gt arei H sfce- few, SraTd, st aRE T §HIE T dedt 3R VR AR §13d 81

I1fgul All vehicles must have clean interior, upholstery, well maintained exterior and
noiseless drive.

9. gyt arel ¥ %) T THRR T3, W) Ufd i3 500 ficliclier & sigs Uoss 0awd &1 Gl
diqd I By fog TR S B, 3) ifRmAE 97 3R @) savgd qarstt & ary urifies
fafdser fase g1 =i |

All vehicles must have a) one newspaper b) two bottles of branded packaged drinking water of

500 ml per day c) face tissue papers, d) umbrella, e) fire extinguisher and f) first aid kit with

essential medicines.

10. X & UM SFRAE H 30T BT 3R IR RIF g1 18T | HUdT &M < foh 39
JEXY & fo1U oA1d arg-l & foIu o gRT Ul o1 IS a1 T8 b1 ST |

Vendor should have its office and Garage space in Agartala. Please note that no parking

arrangement will be made by the Bank for the vehicles deployed for thepurpose.

11. 918 =Taid! & UM 94 STSfAT Areaq g1 =iy, o eftves switfal gr1 A forg SR R
3 gRT U fhar ST 1T | HI-TH0 UR 3 SISidT AZAY &1 AdHIhRUl dex ol
THATH forHeRT gt

The drivers should have valid driving license, which should be produced by them as and when

demanded by traffic personnel. Renewal of their driving license from time to time will be the sole
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responsibility of the Vendor.

12. 1 aTe =Tereb! o1 3 IS Rl & Wy IR SrgHa g1 TfeT | STk U8 R
I AN TR GTgH1 &1 ATe AR H H 9eH gH1 91feu|

The drivers deployed should have reasonable experience with good driving record. He should be
able to attend to minor repairs of vehicles on route, in case ofneed.

13. I1A® ! WH da J IEY T R SYCT & ol RUIE 1 T1fgU | S5 -G 811
IRV 3R B JHY {319, dgoid arel 3R JaT B Tl g AT

The driver must report for duty at the specified time in clean uniform. They should be neatly turned
out and be polite, courteous and service oriented at alltimes.

14. 9T TTAH! DI 3T Y HiTSd BF IGT 1T 3R B daR HRaT Roid o,
SARAA & U IUAS BT ST ANy

The drivers should carry cell phone with them and the phone number should be made available

with Reserve Bank of India, Agartala.
15. YA aTeg § Gaiferd Taft xaraet o oA, Uoiies=ur U Us, 98 &R, UguUl, IR,
Y A=A 31 TS a1 H/ATAD! P U I ¥ JUAH 814 AU

All the documents viz. insurance, registration certificate, road tax, pollution, permits, valid licence,

etc. related to each vehicle should be readily available in each of the vehicles / with drivers.

16. X HH R ARG 1 farfad fa=n R I9H My 99 & iR a8 UaH S| a8
® 9% J 3fed YT W a8 UM B Bt o raxgesar gt afe dex §AR SRRy W
T8 UeH - H fahd I8 &, 1 S d8X & 3IeY DI Xg B R fo 1 ot o & 39
Ol ¥ go & forg Tad= gl

The vendor shall provide vehicles on written or verbal instructions over phone within the time

specified therein. The vendor shall also be required to provide vehicles at short notice from the
Bank. In case the vendor fails to provide the vehicle on our request, the Bank shall be free to

cancel the contract of the vendor and de-list him from the panel without any notice.

17. SR B YR Rold dF & Tiea fad B! 9T fardlt SR ad & Ugd I & Tl g
& fo1Q are faaRur Il 9184 & USR, TSl S, AT &1 A0 HTfe B g Al A1y
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IR Y- R 9 § Rapie o (TS o1 alfeu|
The vendor should confirm without fail the vehicle details i.e. vehicle make, Registration No.,

driver's Name etc. for each booking beforehand to the nodal person of RBI, Agartala and update
the records at RBI, Agartala from time to time.

18. 3RSIATS, SR GRT HIT fHT S R AT o1 §HYT T8 & 1Y Uy g1 AT
I ST Ay fqaror U= g o arfeu S 1o 6.1, e & e RS 9rae ey,
fop.fiy. SfET & Ty Refis o1 I, wifdba/ea Yoo 31, 3R 39 WR SAfAfY gRT g&aer fbu
TR

The driver must always be available with the vehicles as and when demanded by RBI, Agartala.

He must ensure to fill the duty slip details viz. garage out time with K.M. reading, release time
with K.M. reading, parking/toll charges. etc and have it signed by theguest.

19. d&R gRI fFAgad aafdad &1 d | [t 1} ISR F1 31a1 3 BT Dl HABR 1 gHT
IRSTSME SIEY DI TG & T1¢ dX gRT -1 a1 HIfHfd BT AR U™ oA &
forg fopeft ot e & sref =161 v ergeiy & I fardt +ft v & fore wfifat &t fAgfaa
P YR R ARAI3ME H fadt +t AR w1 wig iR 1fSld a1 I &l g

The persons engaged by the vendor shall have no right to claim any employment in the Bank.
RBI shall not be under any obligation to provide employment to any of the personnel deployed
by vendor after the expiry of the contract. No right of any employment in RBI shall accrue or arise,

by virtue of engagement of personnel for any assignment under the contract.

20. 48R gRT (g are arde! /BHATRG! B o & JR&T ISRl ATS! gRT UaH fhg
Y FERTT BT T HRAT SR SR ATeH1/fRT B SHTaIDH T U TR GR&T S & oRT
BT

The drivers/employees engaged by the vendor shall abide by the instructions provided by the

security officers/guards of the Bank and vehicles/persons will have to undergo security check as
and when required.

21. dEX R & 9 dTeht <X 3R S gRT WP fa, Top oy Bt 3af¥r & fow Ju @7l srufq fre
U B JHI I, 3T a1 I & AdFIBRUN b JHY Ieb! T o1 S Javel! o, T=0d o4
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B | gTTifoh, U8 Had HETIEYH (THRT SIBRY), RIS, SR &I A I foar o1 g g |

The rates offered by the vendor and acceptance by the Bank, will remain valid, for a period of
one year, i.e. up to the expiry of the initial agreement, thereafter they may be reviewed at the time
of renewal of the contract provided any major changes occur in labour laws / Labour Codes or
Government decision affecting fuel pricing. etc. However, this can be done only with the

permission of the General Manager (Officer-in-charge), RBI, Agartala.

22. for THEA B FRARAT & GRME FR T &t X & BIs gfG 81 8Nl That there shall not be

any escalation of car hire rates during the continuance of the agreement.

23. arefi & SR 3R 8% 3R I RIS a1 5 o JaT e Fx &I FE= el
8 % HRUI B aral THR srRgfae & fore, Jefid ama & fog srgad fod & 25% & siftie
I8! BT JHHT AT off Yehdll 5 | ST, db 39 Ifad Aifed <= & §1g & @ | faarg &
e § AeveEysd (HRT fIHRY), YR Red 8%, srRaar &1 sidid &1 S gt g,
ST ot 39 Ty o sifaw ghm

For deficiencies in services and serious inconvenience caused to the Bank and its officials or

those whom Bank directs to provide services, penalty not exceeding 25% of the estimated bill for
the relevant instance may be levied. However, the Bank will levy it only after giving due notice. In
case of dispute an appeal may be made to the General Manager (Officer-in-charge), Reserve

Bank of India, Agartala whose verdict will be final in thematter.

24, IS DI U ATE (AT8A1) b W 81 P! FUTT A Ah i a1 it St gnft | fateeran
& A ¥, deR 39 ey T fpu T 9uft Il o WRUTS A o fore foWieR 8| 39 ey
T o H1 01 3ifad BT SR 48 R SR 11| THT G3fasT 9 Gxiael H Jfcanad
Tt oft S & sifafvad 8 TedT § | ST SiR gamasT, afe w13 8, dex & d1g & faal 9
e forar S|

The vendor will also have to make alternate arrangements in case of breakdown of his vehicle(s).
In case of failure, the vendor will be responsible to compensate all expenses incurred in this regard.
Decision of the Bank in this regard will be final and binding on the vendor. Such compensation may

be in addition to any penalty levied as mentioned in this document. Penalty and compensation, if
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any, will be deducted from subsequent bill/s of the_\_/endor.

25. dex ! T8 YT &1 I b Fgl A +ft Riwradl & o ®is s 9 811 The

Vendor should ensure that there will be no room for complaints from any where.

26. IS 3T MY & T T HRA T HR B! BT 0T SIUTe AT B 3R 39 g
T TRE ¥ omeR 811 dex &R uTd e a1fad - o JHT0T &1 UTad! &1 Uit TRgd B
3R 3P WY H THd SIeard & &, ST, ST 1S BT STl ST SO g1 Il §, B
RIATH SRS B @ WRE &Iﬁl’{fﬁa‘ﬂl The vendor shall ensure full compliance with tax

laws in India with regard to this contract and shall be solely responsible for the same. The vendor

shall submit copies of acknowledgements evidencing filing of returns every year and shall keep
RBI fully indemnified against liability of tax, interest, penalty etc. of the successful bidder in respect

thereof, which may arise.

27. Ofg d&x 39 At B HR UGH T H T&H 51 ¢ o ot o gRT gfeh T &t 718 §, <Y
98 98- & I AUt UG R Tabdl & | Balior, §& gRI g fhU 7Y a1 &1 9ot & forg

HITdTA foar SITEIT | In case the vendor is not able to provide the category of car for which booking

has been made by the Bank, he can provide higher category of vehicle. However, payment will be

made for the category of vehicle booked by the Bank.

28. deX U8 YT S & P gRI UM BI T3 <ot Hex dre HfIaH, 1988 &
dgd Usiigrd g, oi foh THg-THT TR GG fovdm 7T § SR Ad-ad T8 JRaf ot sk
fafradl @1+t T ST | The vendor shall ensure that the taxis provided by him are registered

under Motor Vehicle Act, 1988 as revised from time to time and also follow latest Road Safety rules

and regulations.

29. d8R IUD GRI T TN Al o Gaqd o Tt H Gierd AT YA TF YT B bl

TGRIT BT The vendor shall arrange to obtain police verification certificate regarding the

antecedents of the persons engaged by them.

30. YR eld db 3R I, 2025 BT URT 1023 / 1024 & dgd |id IR Yfad &I &
IR IGH M ST W ISR BI Heldt HTT| S AT B dl Dl 37 AT FHerar Hf anf
EﬁTﬁI RBI will deduct Income Tax at Source under Section 1023 / 1024 of Income Tax Act, 2025 at
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the prevailing rates as income tax on the income comprised therein. Any other statutory

deductions, if required shall also be made asapplicable.

31, dex IAReR R AT TR B 3R e UG P SUTeH & T SRS gRI
SRt fopw T forddt off fAEwr &7 YTl B The vendor shall produce registers and records and

comply with any directions issued by RBI for compliance of the statutory provisions.
32. IWIgd Yaiug & fom, srgey o@fy & sifay foT ar srgey & GRM, Ff kW ¥ dF g &
ifew & Try &Iﬂa"“d AT R a1 STE | without prejudice to above, contract will be terminated

on last day of contract period or with a notice of three months on either side, during the contract.

32. STAMP DUTY

U g, o g1 uferdl & feanfed foram Saem, &1 ga ufd IR e €< &1 W dex o4,
Td Ui SREISATS 30 TR I 3R dex ger Ui (Gf@idhe) 3o U & |

The Contractor shall bear the stamp duty on the original of this agreement, which shall be executed

in duplicate, and RBI shall retain the original and the Contractor shall retain the duplicate.

33. IR-UHEIHRU W: IS U IHII & Yoy H AfdgraTd aiiial Bl (Hdgd did 0T 9
& TS G/HOnTeR/SUeRuN S B His Ht TSGR, Tl iR faavor ues a1 sme
w0 Y ot R uer ) Uehe T8t Hult 3R &% UG 3 T TMU-Tadr # 1@ | de ey
& faaRur Y el SR Mot 1l Riara 39 & s9d dgd <iiiidl & Q1 &34 a1 1]
BTl DI UTA R & [T SHTaAD 81| dex SRATSMTS DI Jd faRdd Tgdfd o fomr fopait +ft
MR T gt aIfIfod U H 1 el 3R Bl & fhd! Hft faaRor &y, veiiRrd
FRA DI S T8 ST 1 gwve T Bl AR fanddt off Muig SE & uwdiaRy &
UMY o /fdiaar ! gT fardt +ft Jvar & g oo/ Maiad &1 erfagfd <t SwRied
BT T B3 H dX B 3R F Y T Ieard JHT ST 3R S JHAM HI aral B 3R
DA ST BT YT DR BT §haR g |

i) ISR 39 ey # it Ifera HRars st aifes a8 YR fasar o v fs 39 wweid & ded
Mo BRI P R-UbeIh 0 b < T IRE T TP 7|

i) TR-UehIhRuT 3R MU-Igar & &y § dex ! aregany fodt +t SRur I 39 gAehd &
AT A1 T & S|
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Non-Disclosure Clause: - The vendor shall no-t_(glisclose directly or indirectly any information,
materials and details of RBI’s infrastructure/ systems/ Standard Operating Procedures /equipment
etc., which may come to the possession or knowledge of the vendor during the course of
discharging his/her/its contractual obligations in connection with this agreement, to any third party
and shall at all times hold the same in strictest confidence. The vendor shall treat the details of the
contract as private and confidential, except to the extent necessary to carry out the obligations
under it or to comply with applicable laws. The vendor shall not publish, permit to be published, or
disclose any particulars of the work in any trade or Techno commercial paper or elsewhere without
the previous written consent of RBI. The vendor shall indemnify RBI for any loss suffered by the
employer as a result of disclosure of any confidential information. Failure to observe the above
shall be treated as breach of contract on the part of the vendor and RBI shall be entitled to claim
damages and pursue legal remedies.

i. The vendor shall take all appropriate actions with respect to its employees to ensure that the

obligations of non-disclosure of confidential information under this agreement are fully satisfied.

ii. The vendor’s obligations with respect to non-disclosure and confidentiality will survive the expiry

or termination of this agreement for whatever reason.

34. dex W 3R s fRUfq dfedr, 2020, Aot Yrar ififad, 1936, graw Horgst Sfifam,
1948, TSI WfgdT, 2019, ey o (A g 3R Ia) Siffam, 1970, TGRS JReM, WA
3R B fRyfy dfegan, 2020, FHERt ufaw [y (@R fafay graum) sifdfam, 1952, 99 Yra=
i, 1965, 9 Sfgdrsit ok IS dgd UHIRE Fad! & fordt 1f vray™ & Ided & foe wf
TP SR GTal, o A1 G3MTaSl & RGeTh SRS BT &fgfi S SR afigfd H3m| 59 ddy o
Had ?HETW ?If? ﬁé Epf & f%ﬂ! a_E'R ﬁITﬁET“{ EﬂTﬂl The vendor shall indemnify and keep
indemnified RBI against all losses and claims, damages or compensation for breach of any
provisions of the Health and Working Conditions Code, 2020, Payment of Wages Act, 1936,
Minimum Wages Act, 1948, Code on Wages, 2019, Contract Labour (Regulation and Abolition)
Act, 1970, The Occupational Safety, Health and Working Conditions Code, 2020, The Employees
Provident Fund (and Miscellaneous Provisions) Act, 1952, Payment of Bonus Act, 1965, the
Labour Codes and the rules published thereunder, from time to time or any other labour

laws/ rules/ regulations/ statute that may be applicable. The vendor only shall be responsible for

liabilities, if any, in this regard.
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T4 Iaddtsd Ripym, Fny 3R fFaro)
AffATH, 2013 & WYl BT UH HAT BN §F & URNER » R sfuA
HHARY/BTHG/UAHY & Raeme a1 IadfieT &t fadt f Rrerd & amd § Rerd o
IREITE gRT Mfd 3Mide Rierrd fHfa & JrHer SRR fHar S iR SREeE &I
R & day # Iad ifaw & dgd Ifad HRars gHiEd & gritl
i, d & ) t IR & e I3 & ot +ff difsd Rt 3 9 IafisT ! faeddt +f
RreTad &1 9 gRT 1fdd 3idles Rrerad affa grT I3 ferr smem|
ii. deX 3T HHARA/H R /ufaRl B Friwd R 9 IdteT &) AsU™ iR J&fda
el & R o e w3 & o fomier gl
iii. 48 forelt ot s ganmaw & faw SieR gt o ge § d&x & HHaRal &1 YidH
B DI AT DH T Bl Tobell 8, IATEIU & oI §b &b HHIR DI HIS Higeh Agd, Ul I
& HHAR! GRT T4 GREIR ATfad 81dT g |
iv. deX T8 gRd BT P 39 frdt ot searl/edl/ufaff o 9o & ok & fAfdy
Trg AT T 31 TR a1 9 Tl I 9" do [ I Midarpdl/Shar,/HBH/Hu-/Ted!
&1 FreHarsll & R A & o8 faepd 3Mawad 7 81 3R Hedme/ddh JREM HIRal Bt

3Hfd & 1Y |

36. Sexual Harassment: The successful tenderer/contractor / firm / company/ Agency
shall comply with the provisions of “the Sexual Harassment of women at workplace
(Prevention, Prohibition and Redressal) Act, 2013”. In case of any complaint of sexual
harassment against its employee/personnel/representative within the premises of the
Bank, the complaint will be filed before the Internal Complaints Committee constituted by
RBI and RBI shall ensure appropriate action under the said Act in respect to the complaint.

i. Any complaint of sexual harassment from any aggrieved employee of the successful
tenderer/contractor / firm / company/ Agency against any employee of the Bank shall be
taken cognizance of by the Internal Complaints Committee constituted by the Bank.

ii. The successful tenderer/contractor / firm / company/ Agency shall be responsible for
educating its employees/personnel/representatives about prevention of sexual
harassment at workplace and related issues.

iii. The successful tenderer/contractor / firm / company/ Agency shall be responsible for
any monetary compensation that may need to be paid in case the incident involves the
employees of the successful tenderer/contractor / firm / company/ Agency, for instance
any monetary relief to Bank’s employee, if sexual misconduct by the employee of the
successful tenderer/contractor / firm / company/ Agency is proved.

iv. The successful tenderer/contractor / firm / company/ Agency shall ensure that none of
its employee/personnel/representatives will enter or remain in the Bank's premises beyond
the specified time limits unless absolutely necessary for fulfilling successful
tenderer/contractor / firm / company/ Agency obligations and with permission of the
Caretaker/Bank Security officials.

36. 3 B TUINW - s H v fRad & f7 WY Bl ARG &1 JIT1 G IHId Bl
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L'Ft

T B & fore T 8| Iuded | fAfed aral & fore yatue & a1, 9 o 18 SR
AT 3R foT forelt gaimast & YA o, fafad e gRT dapTal Sigae S HI HRA Bl
gPhaR BT, TfS-

a) 9% B I H (S IS GRT U & 8! BT ST 3R deX TR IHBRI SR de b Bl
TP & o ey ) @ HRA | fathd 384T § 1 AHR ol 8; R/

b) d&x 3eY & fpdt +ft ol iR w1l o1 Iecies wvaT §; iR/A

o) ol ft FRUT N, dEX Y & T8 MU QI BT (Hdg B o fore [t ft dr &
d6d BPaR gl Bl Sl 6;

d) 9% § fafad gd srafa & fomm der a1 39 aaur & Wifia/AReRt | &1g fHad §;
3R/

e) dx & fearferar/fearferar 9iftid fopan SITaT ©, a1 I9d HaR! & T FHT faa ST §
7 i 39 R Adhe AT e a1 39 UfohdT TTTs oifcht ¢ 9T dex I AUy a1 Hafd & farst
1t R & forg Reftar e fasan sman 21

fobaft oft HRUI Y 3rey ot FHIftd 1 (R |, dex a1 39 gR1 FAAIfSTa safdd garmast ar affa
& wuH g I fopht oft Ay a1 I & ghaR ET BN

Termination of Contract - Either party shall be at liberty to terminate the agreement by
giving three clear calendar months’ notice in writing. Without prejudice to what is contained
herein above, the Bank shall at its sole and absolute discretion, be entitled to terminate
the contract forthwith by written notice without assigning any reason and without payment
of any compensation, if-

a) In the opinion of the Bank (which shall not be called in question by the vendor and shall
be binding on the vendor) the vendor fails or refuses to implement the contract to the
Bank’s satisfaction; and/or

b) The vendor commits a breach of any terms and conditions of the contract; and/or

c) For any reason whatsoever, the vendor becomes disentitled under any law to perform
his obligation under the contract; and/or

d) There is any variation in the ownership/partnership of the vendor or its business without
the prior permission in writing from the Bank; and/or

e) The vendor is adjudged an insolvent/bankrupt, or a compromise is entered by it with its
creditors or if distress or execution or other process is levied upon it or receiver is
appointed for any part of the assets or property of the vendor.

In the event of termination of the contract for any reason whatsoever, the vendor or
persons employed by it shall not be entitled for any sum or sums whatsoever from the
Bank by way of compensation or damages.

37. HEIRdT:
()3 SFIaY I I a1 e faret off faare SfR/am SiaR 1 Taifda ueli & sifiiga ufaffda
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B Ugad 9l & HIHH Y g (a1 S| geilisp, afe faare Ggad adfell gRT & ol fbU
Wd § O AT ThAE A9 B AT & o 96 S O agiveys UHR
FYBTEY), YR Rerd S, SFRAar gRT fFgad farar smeem|

(b)THHAT TR HT Trayan fad 3R Jaft vl IR ST RI 1T | HeaRidl HAdTe! JH0-980d
R MG YR Aoy 3R gag AAFgH 1996 gRT MR SRt ALY BT RIM
RET3MTE, ARG BT

() AR B! ANTT aTed Uei gRT YA U § 98- &1 Slul | HERAT HRiarg! o1
AT 3R STEY BT A I8 B GRM, BIs Ht Uef HeaRiaT & HRU fadre I Gaferd wrd/Aar
& FIcfId R BT EHAR T8 BN 3R AR B YA SFIEY & SR faan ST SIRY @ |
(d) 3 ey T eI Tt A had SRAA BT Saradl & HUBR &F & 37efi g

37. Arbitration:

(a)Any dispute and/or difference arising out of or relating to this contract will be resolved
through joint discussion of the authorised representatives of the concerned parties.
However, if the disputes are not resolved by joint discussions, then the matter will be
referred for adjudication to a sole Arbitrator to be appointed by the General Manager
(Officer-in-Charge), Reserve Bank of India, Agartala.

(b)The award of the sole Arbitrator shall be final and binding on all the parties. The
arbitration proceedings shall be governed by Indian Arbitration and Conciliation Act 1996
as amended from time to time. The venue of arbitration shall be RBI, Agartala.

(c)The cost of Arbitration shall be borne by the respective parties in equal proportions.
During the pendency of the arbitration proceeding and currency of contract, neither party
shall be entitled to suspend the work/service to which the dispute relates on account of the
arbitration and payment to the Vendor shall continue to be made in terms of the contract.
(d)AIl matters pertaining to this Contract shall be subjected to the jurisdiction of the courts
in AGARTALA only.

38. YTHT: YRdTA RoTd o & 1Y oS GRT 59 GHSIIA Bl fgHTe, I fgel oik oidisht # fasan
T 8| A THeid Bt G, SiTio TR0 § faRIemy &l § a1 St Wl & Sfafad
7 i Treg SMFA €, A i S gad ghm|

Language: This agreement is entered by the vendor with Reserve Bank of India in

bilingual, i.e. Hindi and English. If Hindi of the agreement conflicts with the English version
or contains terms in addition to or different from the English version, the English version
shall prevail.

fora® Treg &, 41 vail A 3TeT IR He1 & U SR § 39 JHNA UR 3U-304 18R
ﬁvq%eﬁwgw@mwﬁl@maﬁﬂmﬁauw%mw% In Withess whereof

the parties have set their respective hands at Agartala on today for twelve months and this

Agreement in Duplicate is being signed on the day herein above written.
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N o N

Ty Ifcafad safad gRT gwanefa Sik e fasam a1/ Signed and delivered by the within named

For Reserve Bank of India, Agartala For

BXdI&X / Signature
AH / Name

Uc-lH / Designation
idl / Seal

Tﬁ'lﬁﬁ%‘ﬂ'@fﬁfﬁ/ In the presence of withesses

Idrg 1/ Witnhess1 Idlg 2 / Withess 2
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