NOTICE INVITING TENDER

Reserve Bank of India, Agartala invites e-tender for “Deployment of Trained Fire
fighting staff for providing fire safety services at RBI Office Premises located in
Agartala”. This is an Open Tender. Only those firms who are registered on CPP portal
will be able to take part in the tendering process. The tender document for viewing /
download will be available from 02.00 p.m. onwards on September 25, 2026 on the CPP
Portal at https://etenders.gov.in/eprocure/app and the website of the RBI
at https://www.rbi.org.in under the menu “Tenders”.

Intending tenderers shall pay a sum of ¥58000/- (Rupees Fifty-eight Thousand Only)
as earnest money to be paid through NEFT/Net banking only to Reserve Bank of
India, Agartala. The duly filled in tender documents shall be uploaded on Central Public
Procurement (CPP) website https://etenders.gov.in/eprocure/app. All Pre-Qualification
(PQ) papers shall be uploaded only on CPP portal and same will be downloaded at the
opening of first e-cover i.e., Part | of the tender for examination by the Bank.

E-Tender No. RBIl/Agartala/lHRMD/26-27/1

E-Tender Name

Annual Service Contract for deployment of
Trained Firefighting staff for providing Fire safety
services at Reserve Bank of India (RBI) Office
Premises located in Agartala

a) Estimated cost (Including GST)

%29,00,000/- (Rupees Twenty-nine Lakhs only)

b) Mode of e-tender

e-Procurement System (Online Part | - Technical
Bid and Part Il - Price Bid) through
https://etenders.gov.in/eprocure/app

c¢) Type of e-tender

Open (Two-Bid System)

d) Date of NIT available to parties to download

From 2:00 PM on September 25, 2026

e) Date, time and venue of Pre-bid meeting

Offline: September 30, 2026, at 03:00 PM

Venue: Reserve Bank of India, 2nd Floor,
Jackson Gate Building, Lenin Sarani, Agartala —
799 001

f) Pay Earnest Money Deposit (EMD) through
NEFT / Net Banking and upload the details
on the Central Public Procurement (CPP)
Portal. Also, intimate/forward the transaction
details (UTR  number) to  e-mail:
hrmdagartala@rbi.org.in before or on the
last date of submission of tender

%58,000/- (Rupees Fifty-eight Thousand Only)
paid through NEFT/ Net Banking only
Beneficiary Name- Reserve Bank of India
Beneficiary A/lc No — 8614038

IFSC - RBISOAGPAO01 (5" and 10t digit is Zero)

g) E-Tender Fees

NIL

h) Last date of submission of EMD.

October 14, 2026 up to 2:00 PM

i) Date of Starting of e-tender for submission

of on-line Technical Bid and price Bid
at https://etenders.gov.in/eprocure/app.

From 2:00 PM on September 25, 2026

j) Date of closing of online e-tender for
submission of Technical Bid & Price Bid.

October 14, 2026, up to 02:00 PM



https://etenders.gov.in/eprocure/app
https://www.rbi.org.in/
https://etenders.gov.in/eprocure/app
https://etenders.gov.in/eprocure/app
mailto:hrmdagartala@rbi.org.in
https://etenders.gov.in/eprocure/app

k) Date & time of opening of Part-l (i.e.|October 15,2026, at 3:00 PM
Technical Bid). Date of opening of Part Il i.e.
price bid shall be informed separately

I) Validity of the e-tender 90 days from the date of opening of technical bid

Any amendments / corrigendum to the e-Tender, if issued in future, will only be notified on the RBI
website and CPP Portal as given above and will not be published in the newspaper. The Bank is
not bound to accept the lowest tender and reserves the right to accept either in full or in part any

tender. The Bank also reserves the right to reject all the tenders without assigning any reason
thereof.

Place: Agartala General Manager (Officer-in-Charge)
Date: September 25, 2026 Reserve Bank of India

Agartala
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E-tender for Annual Service Contract for deployment of Trained
Firefighting staff for providing Fire safety services at Reserve Bank
of India (RBI) Office Premises located in Agartala

Tg TS HRAIG Rerd 9 (SRE1STE) &1 Jufy 7 13Reeng &t fafaa srmfa & fom,
39 fpddt ot saae e a1 oFg Arenw &1dl, faaia, a1 Reisqe! faar o1 9 €, Ram
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3T, T8 HRAIT BT S d8d G149 SNl

This document is the property of Reserve Bank of India (RBI). It may not be copied,
distributed, or recorded on any medium, electronic or otherwise, without the RBI’s
written permission thereof, except for the purpose of responding to RBI for the said
purpose. The use of the contents of this document, even by the authorized personnel /
agencies for any purpose other than the purpose specified herein, is strictly prohibited,
and shall amount to copyright violation and thus, shall be punishable under the Indian
Law.
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GldTAIT /DISCLAIMER

YRATT RSTd 9, SR 2 Sag uall &1 dfdar Faet guyfly ga-m ¢ & fore 39 gwaa
&I dOR a1 § | YR ReTd S gRT 39 SXd1al o Sfavid SOférd Jraemit & 9r ga-mg
&1 773 & TUT I8 I oI ¢ fob YEmme et §; e off, 71 af wRdita Rerd o ok 71 81 39ahr
Dis TSR A1 Toidl, 9 df S99 I&fid dig ifeR], HHARI, Toic A1 IAGHR 59
gxaras B Figd YEmrell a1 SO Hefd TRqd o1 o= areht foat a1 &t Squldr a1 gctdbarn
gaﬁfﬁw&r YT 3T T I fHdt YR o1 IR <aT 3R 7 8 39H1 ufaffered wrar
I

Reserve Bank of India, Agartala, has prepared this document to give background
information on the Project to the interested parties. While Reserve Bank of India has
taken due care in the preparation of the information contained herein and believe it to
be in order, neither Reserve Bank of India nor any of its authorities or agencies nor any
of their respective officers, employees, agents or advisors give any warranty or make
any representations, express or implied as to the completeness or accuracy of the
information contained in this document or any information which may be provided in
association with it.

Tg I ATIF T8l 3| S3P Uell T Gg 8 BT BT Sufdd § aut uidard) 3 srféa
%%w@%@awﬁg@m%mwm%@vaﬁmwmm
Fad HRdg Roid 9 gR1 Rfdar # ed gem1 W Sfdd 78 8| YEA1 39 YR W UeH
B TS ¢ P a8 yRdlg Rord 9% a1 I fhdt miiert a1 woidt a1 39 ot e

PRI, HHAR!, Toic IT JATGHR TR BRI Tal ghft|

The information is not intended to be exhaustive. Interested parties are required to make
their own inquiries and respondents will be required to confirm in writing that they have
done so, and they do not rely only on the information provided by RBI in submitting the
Tender. The information is provided on the basis that it is non — binding on Reserve
Bank of India or any of its authorities or agencies or any of their respective officers,
employees, agents or advisor.

YR Ro1d 9 & U uiRaioT &1 UishaT TRY HR- a1 URAeHT &1 Weg dga- 39,
gxraS | yeikid gug IRt & uRadd &= a1 an &t S ardr ufdhar ar feanfafy |
ORATH B BT HAGR R T I ST Yahe B aral (bl yef o 57 ATH T 3]
fHdt TR B! Tl 9 B BT i STABR | T Udhe B aIdl Afaed! a1 TT3f Bl
el UPR & Wd B Uiagfd el &1 omai |

Reserve Bank of India reserves the right not to proceed with the Project or to change
the configuration of the Project, to alter the timetable reflected in this document or to
change the process or procedure to be applied. It also reserves the right to decline to
discuss the matter further with any party expressing interest. No reimbursement of cost
of any type will be paid to persons or entities expressing interest.
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YRAH ¥o1d 96/ RESERVE BANK OF INDIA
3RAdT / AGARTALA

3-fHfaaT =T /NOTICE INVITING TENDER

YRTT Ro1d d%, sARAen Hrme uReR & SRReT ¥ad yeH &1 & fau ufiféd
SR B! o1 a1 8 a1fis a1 sy U A1 &1 URMAS 34afey it 1 qdaR
, 2026 I 31 TSR, 2027 IF & (oY 3-FfAT| TTAIfH, SIaY BT &l A BT TH SR
3afY, U THT H T 9y, I7 T 319 3afdy & o Sgrm o Iohdl & o) db Tdiwoe
TeRM SR Ffdaredl gRT dfaarets aiidl & urad & e 3Taxad SHerT|

E-tender for Annual Service Contract for deployment of Trained Firefighting staff for
providing Fire safety services at Reserve Bank of India (RBI) Office Premises located
in Agartala for an initial period of one year i.e. from Nov 01, 2026 to Oct 31, 2027.
However, the Contract can be further extended for a further period of two more years,
one year at a time, or such other period as the Bank may consider necessary subject to
satisfactory performance and adherence to Contractual obligations by the tenderer.

2. URA Red S, TRAAr HrTey RER § IRRGRET aTd UM &+ & fod uiiféd
TR HHARG! ST AT /g aTfties a1 srae & o $-ffaeriag e et (Afdar g1
Had dal HH off YTt 9ida R Usfigrd &, FAfaer uforar & wmr @ a1 Ffaer gwares &1
SG/ST3TANS B P forg Tt Dida IR 25 RiawaiR, 2026 BT 3R 02:00 T F 3T 3R
IREIATE P daRE W https://www.rbi.org.in UX "fAfagry fﬁ[% ded Sudsy g

2. Reserve Bank of India, Agartala invites e-tender for “Deployment of Trained Fire
fighting staff for providing fire safety services at RBI Office Premises located in
Agartala”. This is an Open Tender. Only those firms who are registered on CPP portal
will be able to take part in the tendering process. The tender document for viewing /
download will be available from 02.00 p.m. onwards on September 25, 2026 on the CPP
Portal at https://etenders.gov.in/eprocure/app and the website of the RBI
at https://www.rbi.org.in under the menu “Tenders”.

3. fAfaar & ynT | & vRanfad w1 & forT S &t Ad ddb-ia! 3R aiforfsads 2 g, i
R dicierarsdl & Igqd g1 gRN| e &1 gERT §-FHaR I U 1| (Jed dia) |
Eﬁ?ﬂaﬂeﬁﬁﬂj&rwﬁmwmwammsﬂ ST fpa ST B

3. Part | of the tender will contain the Bank’s standard technical and commercial
conditions for the proposed work, which must be agreed to by the bidders. The second
e-cover i.e., Part Il (Price Bid) of the tender will contain the bidders’ price bid to be
submitted online on CPP portal.

TP [HdaIdhdisl ®I ¥58,000.00 (FUL MSTA TR HIA) B! A T AR & &Y
ﬁWﬁ/%W%WW@ﬁWW% SRAAT &I SH HAT BRI
faffed W U Pfder sl @ Fog TevHhe Wi @didh) dsdse
https://etenders.gov.in/eprocure/app TR 3OdI8 bl S| It gd-amaar (PQ)
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HTEIG Had WU UIcd W SUars fHu I ok 39 9 gRT weien & forg ffaer &
Ugd 3-HaR I HIT-1 & Ga- IR S13-ars foar S|

4. Intending tenderers shall pay a sum of ¥58,000/- (Rupees Fifty-eight Thousand
Only) as earnest money to be paid through NEFT/ Net banking only to Reserve Bank
of India, Agartala. The duly filled in tender documents shall be uploaded on Central Public
Procurement (CPP) website https://etenders.gov.in/eprocure/app. All Pre-Qualification
(PQ) papers shall be uploaded only on CPP portal and same will be downloaded at the
opening of first e-cover i.e., Part | of the tender for examination by the Bank.

5. 3MdG B & PP AAGH] B MARID U b THYT T TxTdol A1eT Udd B
S% B! UIY HAT BN 3R THT d3A | 3! [dmad! &1 R T, db DI 37! Sifer) ol
SRABR IR BT HABR g1 STAST & for 3-Ffaer fah ot oRfufa § wier 6 &
ST |

5. Applicants intending to apply will have to satisfy the Bank by furnishing documentary
evidence in support of their possessing required eligibility and in the event of their failure
to do so, the Bank reserves the right to reject their bids. E-tenders without EMD will not
be accepted under any circumstances.

6. % gAqH Fidal I WIHR B o fog a1e7 a1 § AR ot of Ffaer &1 qof an sl
Y Y WHR A BT ISR JRI&d 91 81 8% o1 ®is HRor gan Jaft FAfaersit o1
SRATHR HA BT YR T & |

6. The Bank is not bound to accept the lowest tender and reserves the right to accept
either in full or in part any tender. The Bank also reserves the right to reject all the
tenders without assigning any reason thereof.

e Gt FAfaeredl Fo e € f ufasy 7 $-ffger & o farg w fonsdt +ft e /
ST, afe I3 8, Pad SR feun TaT SIRSI3HTS Jsdrse 3R Wi Jsamge R siftgfra
T ST 3R 3RGER | UhIRId Tal fobar Sru|

Note: All the tenderers may please note that any amendments / corrigendum to the e-Tender,
if issued in future, will only be notified on the RBI website and
CPP Portal as given above and wil not be published in the newspaper.

EHIERED (C[ﬂ-ﬂﬁ &m / General Manager (Officer-in-Charge)
YR R9Td dd/Reserve Bank of India
HIRdcl / Agartala
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HRATT RoTd dp, SR HITad RIR 7

Fire safety services at Reserve Bank of India (RBI) Office Premises located in Agartala

STRACT / AGARTALA

iRl @ 3T 3 e TaT Srey + & For £ R

E-tender for Annual Service Contract for deployment of Trained Firefighting staff for providing

Tl / Index

SHTURIREN TaTE U™ - o fore UiRiférd fi=m

I8
GH?-W/W fda”u1 / Description qeT
Section/Annexure Page
No.
HRT 1/ PART I
3HTT | / Section | fAfdGTDT ST / Schedule of Tender 6
YT 11 / Section Il S-S 8 He@yul HaxT/ 8
Important Instructions for E — Procurement
SFIHTT Il / Section Il | Siclidbdiaf & e AT G General Instructions to Bidders | 13
SITHIT IV / Section IV | HHTeh / I HIUGS 27
Evaluation / Selection Criteria
S| P hI HYch qIURT / Broad Scope of work 29
Annexure-|
SAAUD-Il | AHIFTHSARRIG / General Terms and Conditions 33
Annexure-l|
STV [ semmep- Il | 31 udderd STR SR wHaRa) & dadd 3R el / 61
Sec\:}uon Annexure-lll | Duties and responsibilities of Fire Supervisor and Firefighting
Staff
IAAD-IV | Toh-itcb! dlcil bl YUH-1 74
Annexure-IV | Form -1 of Technical Bid
3gaU-V | It 3R facitg siiferdt & ey & = faw 77
Annexure-V General Instructions regarding Technical and Financial bids
SFAD- VI | Ffdgrdmar du-/mH &7 fdaror 86
Annexure-Vl | particulars of the tendering Company/Firm
3THD- VIl | dR} &1 fdarul /Details of Bankers 88
Annexure-VII
STV IAUD- VIIl | dbeileh! e & [Tl STragd! 89
Section Annexure-VIIl | Checklist for Technical Evaluation
V] SFICAD-IX | SFREA YATY U™ B aTell BH/TOR-/SUN & UeRH & oy | 92
Client certificate regarding performance of firm/ agency/
company providing fire services
3IAUDR-X b JHTUTUH T YU 94
Annexure—X | Form of Bankers Certificate
HIT-1l / PART-II
3gud-XI | faxiia Sl &1 e 96
&Sﬂl _I" Il Annexure-XI / Proforma of Financial Bid
Sonon | SrgTEe-Xil | woig o)l 1 RARAvI(ER bl fHTSH) 98
Annexure-XII

Wage Analysis (Break up of rates)
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SJHTT | /Section - |
fafaer @it st /SSCHEDULE OF TENDER
(W g-m & HTAT  / Only through e-procurement)

&-ffder G=I1 / E-Tender No.

RBI/Agartala/HRMD/26-27/1

5_fAfdar &1 A1/ E-Tender Name

R old db, SFRdal Srmed UReR |
gRaT YA UM R & fou Ul
s HaRdl # A 3q affe
SJaY

Annual Service Contract for deployment of
Trained Firefighting staff for providing Fire

safety services at Reserve Bank of India (RBI)
Office Premises located in Agartala

a) 3IHIT AT / Estimated cost

(gl Fﬂ%ﬂ/lncluding GST)

¥29,00,000/- (T 3T T )
%29,00,000/- (Rupees Twenty-nine Lakhs only)

b) s-fAfdaT & YUMell/ Mode of e-tender

3-SHTATTICT TOTITRT (SATAATS U | — debriiah! delt
3R HIT I Tegara)

https://etenders.gov.in/eprocure/app & HIHTH
I

e-Procurement System (Online Part | - Technical
Bid and Part Il - Price Bid) through
https://etenders.gov.in/eprocure/app

c) s-fAfaer &1 ueRy Type of e-tender

gl (GI-aTel JoTeR)/ Open (Two-Bid System)

geff & fore $-Rfder gem seare
& fore Juasy gH Bt IR

d) Date of NIT available to parties to
download

25 RIdwR, 2026 I 3WRTE 02:00 I I
From 2:00 PM on September 25, 2026

e) SIoN-gd do% @ fafd, THg IR RIM/

Date, time and venue of Pre-bid meeting

BITHdrsH: 30 RIdWR, 2026 &I U 03:00 T
Offline: September 30, 2026, at 03:00 PM

QI HRA Roid d%, gusdt dfva, See e
fafeT, A TRoft, SR - 799 001

Venue: Reserve Bank of India, 2nd Floor,
Jackson Gate Building, Lenin Sarani, Agartala —
799 001

(f) TTRUWmS! / e SfhT & Areny T s
IR GuHEh) THGY TG fARu Har
gravife Wiie (@ didh tda w | ae-
¢ fawmu (gElem dem ot Ha udn
hrmdagartala@rbi.org.in OR 3fd¥/ 3RI¥d
&, 3ifar fafy T ugd |

2 58,000/-(FUA 3SMAH TR HE) Sad
TS / A Sfdh & Ared ¥ YT faar T

arHTff BT - WRd Roid §%
AT 3aTaT TReT ~8614038
IFSC - RBISOAGPAO01(5df 3R 10af 3% T 7)
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https://etenders.gov.in/eprocure/app
https://etenders.gov.in/eprocure/app
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Pay Earnest Money Deposit (EMD)
through NEFT / Net Banking and upload
the details on the Central Public
Procurement (CPP) Portal.Also, intimate/
forward the transaction details (UTR number)
to e-mail: hrmdagartala@rbi.org.in before or
on the last date of submission of tender

R 58,000/- (Rupees Fifty-eight Thousand

Only) paid through NEFT/ Net Banking only
Beneficiary Name- Reserve Bank of India

Beneficiary A/c No — 8614038
IFSC - RBISOAGPAO01 (5" and 10t digit is Zero)

(g) 3-F1fdaT ][ / E-Tender Fees

I/ NIL

(h) STHAS! T B i 3ifaw fafd|

Last date of submission of EMD.

14 IR, 2026 Bl 3IRTE 02.00 pm T b
October 14, 2026 up to 2:00 PM

i) https://etenders.gov.in/eprocure/app
TR -1 db-id! dia 3R T Sl
Td H & Ry 3-Ffdar @ geema @
GINEC]

Date of Starting of e-tender for submission
of on-line Technical Bid and price Bid
at https://etenders.gov.in/eprocure/app.

25 RITER, 2026 F1 3URTE 02:00 I A
From 2:00 PM on September 25, 2026

j) AHBID! Siet 3R H el o T B & g
3iiars 3-Ffder 3¢ F @t fafy|

Date of closing of online e-tender for
submission of Technical Bid & Price Bid.

14 31Fa, 2026 D! UG 02:00 S T
October 14, 2026, up to 02:00 PM

k) HTTT-| (YT Th-1Tep! dclt) & Jarq @l oy
3R T | UFT-| A G et @ie &t fafy
3T W Gferd o1 Set

Date &time of opening of Part-l (i.e.
Technical Bid). Date of opening of Part Il
i.e. price bid shall be informed separately

15 3@, 2026 I 3IRTE 03:00 TSI
October 15, 2026, at 3:00 PM

1) 3-fAfaaT Y e / Validity of the e-tender

dh-Ich! Sici Wia Pt dRiE J 90 fa/

90 days from the date of opening of technical bid
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SJHTT- Il /Section - lI

3-fAfaer 8q Ayl fAg=r

Important Instructions for E — Tender

g RAISNTS B &-SHRITIiET SIS B | 3-fufey V9T USIdl/SPheR Pl Jraui-h TG
ucd @Tﬁtﬂlﬂ) https://etenders.gov.in/eprocure/app %I

This is an e-procurement event of RBI. The e-procurement Service Provider/Contractor
is the Central Public Procurement Portal (CPPP) https://etenders.gov.in/eprocure/app.

$-fAf3e @1 ufehar: fasR Age fre 819 U9 W Iuai B

Process of E-tender: Bidder manual kit is available on home page.
https://etenders.gov.in/eprocure/app?page=BiddersManualKit&service=page.

T4 Sictierdrsii & fore dshiexur: 59 ufthar A faghdr &1 didid tida & Iry doiieor i
& ol FI3[eh & | TS0l & ST a1 fashd (3ff) a1t aiferat Saiae e &0 I STHT 6 Tdhd
g1 S W Joia! aielt 3R Hed sl Hit ST PR & oY saaeie sl @ seet|
fashaT & U I 111 BEATER 3R URP WA UbR 1 fefSred UHmum= g T | fashdrat
Pl $ee U IS U § Sieht I Y S0+t oA W98 oAl BT I SIRENSTTS 59 v ol
AR B & o ogR 781 81 (SfSred geaar & o= Siferat gof 7l &) Srah) |

Reqistration for new bidder: The process involves vendor’s registration with CPP portal
which is free of cost. Only after registration, the vendor(s) can submit his/their bids
electronically. Electronic Bidding for submission of Technical Bid as well as Price Bid
over the internet will be done. The Vendor should possess Class lll signing and
encryption type digital certificate. Vendors are to make their own arrangement for
bidding from a P.C. connected with Internet. RBI is not responsible for making such
arrangement. (Bids will not be recorded without Digital Signature).

fopdt 1t dep-iiapt Taieh usil o o puan FafRad 24 x 7 50 S AR IR HId de:

For any technical related queries please call at the following 24 x 7 Help Desk Number:
0120 - 4001 002

0120 - 4001 005

0120 - 4493 395

SHA FEIT:
Email Support:

Technical - support-eproc@nic.in
Policy Related - cppp-doe@nic.in

RAI3MTS 3RRAAT § I¥UP Afad / Contact person at RBI Agartala

() ot ded WY@, TYeOFd UEUH, HURAG NOd P, SfRAenl IHA -
csadhukhan@rbi.org.in, GRHTY . - 0381-2381061

Shri Chandan Sadhukhan, Assistant Manager, Reserve Bank of India, Agartala.
Email: csadhukhan@rbi.org.in, Phone No.: 0381-2381061
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(i) ot MG 39, Teas Udyd, YR Red d&, PRI 7 - mdeb@rbi.org.in,

WYY 4. - 0381-2381061

Shri Monojit Deb, Assistant Manager, Reserve Bank of India, Agartala.
Email: mdeb@rbi.org.in, Phone No.: 0381-2381061

(i) St FAG FHR, e, YR Roid o, PRI U - kumarkamal@rbi.org.in,

WYY 4. - 0381-2381061

Shri Kamal Kumar, Manager, Reserve Bank of India, Agartala. Email:
kumarkamal@rbi.org.in Phone No.: 0381-2381061

R Ta=gHaTt /System Requirements:

STuRfe Rvew Windows 7 ﬁ?@ﬁw BOSS Linux

Operating System | Window 7 and above, BOSS Linux

STt SITd] 8 3USC 161 (SRIRAT YIXHUT - S3AAIS SHRT &
Java 3feRTd Iucsy)

Java 8 Update 161 (Recommended version — available
under Downloads section)

EIISES BRRWIAT; Firefox;

Browser A %1H; Google Chrome;

1l Uol:Microsoft Edge

feforea gwamer FAT3 - BXI&R YHIUI U;Class 3 — Signature certificate
Digital Signature | &3 - Uh ™M YHIUUH:Class 3 — Encipherment certificate
ga¥e pAGRAd | HH I HH 1 MBPS 3R ITY WTeT WS ara Sfehes eie

Internet SSdS HaRH

Connectivity Dedicated Internet Broadband Connection with minimum 1
MBPS speed and above

3=/ Others MS Office, WinRAR, DSC 3T8ad, PDF ¥1e3/fohucx

MS Office, WinRAR, DSC Drivers, PDF Reader/ Creator

faaRur & feorg, faoran forer Ag3rd fave &1 day o TohdT §, o 819 U9 IR SUas 5 |

For details, vendor may refer to Bidder manual kit, available on home page.
https://etenders.qov.in/eprocure/app?page=BiddersManualKit&service=page

- fasharaft 1 g8 GRMT B BT SMa=aHdl g [ S gRI UG fobdl 71 HIuRe sHd
IS Iy g SR Wt tide & Wy fachar & Usiiarwl & Iuy $UsSe favan AT B
facharsit § gg ot SrRiy g ST § foh 9 3= o™ 111 a7 & ¥R 3R Th @M bR
& ST (Sfored gXaTeR THTUME) &t aedl JAfyd He |

* The vendors are required to ensure that their corporate email 1.D. provided is valid
and updated at the time of registration of vendor with the CPP portal. Vendors are also
requested to ensure validity of their class Il signing and encryption type of DSC (Digital
Signature Certificate).

- ot Sicieraret ¥ Ry § & 3 e &I Ugd ¥ Ushipd 1 o 3R HTars faghan
UoitaR0T H &t & fory 12 sifafvad s =1t o smem, afe 1 |

+ All bidders are requested to get themselves registered well in advance and no extra
time will be considered for submission of bids for delay in online vendor registration, if
any.
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- Siciierarst ¥ Ry § f 9 3-ffdar deumse W fou U uren & gt siuet fa<ita aiferat
STHT B3 3R P13 3T YRS W el & | afe sieiarar gRT Sl & Hisd § e uran
SIdT g, dl Sl b1 SRAIPR foban ol gl g

» Bidders are requested to note that they should necessarily submit their financial bids
in the format provided in e-tender website and no other format is acceptable. If the
BOQ file is found to be modified by the bidder, the bid will be liable to be rejected.

- SIct T YT o & fore gt arTd Sieiiardl §RT a8 & SITe |

* All costs towards participation in the Bid shall be borne by the bidder.

- 3-Ffder Trsmsel (Mfaer s Aifew) & Sfcafad fad [l sk w1a & a8 siftRm
e ) o govell B

» E-tender cannot be accessed after the due date and time mentioned in NIT (Notice
inviting tender).

$-A@er # sYell: / Bidding in e-tender:

a) faohd(3M) P SIS STHS! STHT HAT GHTT| SUHST had Hd Ifcafaa @rd &
TASUBC] hfee & U A YR RNeid 9%, SRR & uaf # faar S| Stadl R
DI AT o &1 S| SAhd fdohai(3n) &1 suHs! Hidar smHEd wiieR gr1 fad
TG T 9109 R e SIe | Sicfierarsil B gdre <t o ¢ o Sifad Iwa &t R
ﬁﬁ%%ﬂé@@?mwuﬁ@rﬁma TARUHE! e & o @rar fdaro
b) Vendor(s) need to submit necessary EMD. EMD will be given in the form of NEFT
credit only in the account mentioned below in favour of Reserve Bank of India,
Agartala. No interest will be paid on EMD. EMD of the unsuccessful vendor(s) will be
refunded by the Tender inviting authorityin due course. Bidders are advised to remit

EMD well in advance to avoid last minute hassle. The account details for
NEFTtransactions are as follows:

TS &7 AT / Beneficiary Name: Wﬁﬁé% SR/ Reserve Bank of India,
Agartala

Y arar . / Beneficiary Ac No: 8614038
3TSUGUIHY IFSC: RBISOAGPAO1

(5af 3R 10at 3f LA §) /(5 and 10t digit is Zero)

STHS! Vol BT YATO A gidd § siuars fobar ST g | Sietierdnail 1 ae T-T (b
o1 175 Ufd) & 1 99T &1 JAT0T 4 hrmdagartala@rbi.org.in TR Aol & IaTg & St g |

S ffaeTe Seret & A1y T8 &, 39 WR faar =75t fosan e

The proof of having remitted the EMD is to be uploaded in CPP portal. The bidders
are also advised to send the proof of remittance with transaction number (scanned copy)
to hrmdagartala@rbi.org.in. A tender which is not accompanied by such EMD will not
be considered.

b) 39 UfpaT & TH-Nie! 3R ATue® dieh ST e & T Saeee aieh 2nfia 21

b) The process involves Electronic Bidding for submission of Technical and
Commercial Bid.

c) fachd pad i aw https://etenders.qov.in/eprocure/app. U 3?@'6 &% HITH
T 3T qeb-p! Sat 3R faxiia Sielt ST BR Tobd B
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c) The vendor(s) can only submit their Technical Bid and Financial Bid through internet
in CPP website https://etenders.gov.in/eprocure/app.

c) fashdl & U I g7 SiraTl U BIH1 AU | Sl o1 YHSATd & Jid 91 I8 S
AT BT fhR I8 I Weg/a1iorfues RIS 4T 81T 3R I8 oo 8111 5P
9TG, 38 ddbHio! Sielt W okt 1 a1 | afe g a1 Ui 8] Iadl &, of fashd
YT Th=itep! Sich ol gl /ST Tg! B UL

d) The vendor should have running JAVA application. This exercise has to be done
immediately after opening of Bid floor. Then they have to fill up Common terms /
Commercial specification and save the same. After that, they should click on the
Technical bid. If this JAVA application does not run, then the vendor will not be able to
save/submit his Technical bid.

e) B! il HRA & T, faharafi ol 38 Npls B & fow Jg' R I HA1 g

Us IR aIfofues el feies Tfohd g M 3R faarur WA & 1, fagsansit &1 arftifus

it RepTs B3 & ol A9 WR foaed BT SR dob-tab! dlelt 3R aTforfous et gl

%ﬁﬁ%mﬁﬁﬁ%ﬁﬁﬁwﬁ%@aﬁnwﬁvﬂmw
CRGIRSR

e) After filling the Technical Bid, vendors have to click ‘save’ for recording the same.
Once the Commercial Bid link becomes active and the details are filled up, vendors
have to click on “save” to record the Commercial bid. After both the Technical bid &
Commercial bid have been saved, vendor has to click on the “Final submission” button
to register the bids.

f) fadhdIsli I IS TS B & AU “Attach Doc” T BT IUINT TR & Al
fRERra far ST 81 Top1fie Sxdra 3udrs fhu o ¥ahd g

f) Vendors are instructed to use the “Attach Doc” button to upload documents. Multiple
documents can be uploaded.

g) It e B, facharsit 1 garg <t S 8 fb 9 3ot Siferal o s R Ha fefed
THER P TIY-TTY U TSt 3R UrgdS BT SYANT He |

g) In all cases, vendors are advised to use their own ID and Password along with Digital
Signature at the time of submission of their bids.

h) Tquf 3-fAfaer uftrar & SRM, fagrar T g¥R & forg oiR aret It & fore oft R @
T G |

h) During the entire e-tender process, the vendors will remain completely anonymous
to one another and to everybody else.

%ﬁ%ﬁlﬁﬁ?@-ﬁﬁﬁﬁﬁsﬁ?wq T AT R 3R FR Ifcarad safd & fog gar
|

i) The e-tender floor shall remain open from the pre-announced date & time and for as
much duration as mentioned above.

j) 3-Ffaer uferan & SR Uga 9t Seaei=e siferl fashdl TR BT U § STSRI
g1 frat oft Sicht &1 S fagsar g1 <€l 715 QY S HFT ST 3R Sl gRT 39 WHR
FRAT BRIGER 3R fashdT & &9 SYfcd & FeTe & fo U STeasdhRT Srae S|
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j) All electronic bids submitted during the e-tender process shall be legally binding on
the vendor. Any bid will be considered as the valid bid offered by that vendor and
acceptance of the same by the Buyer will form a binding contract between Buyer and
the Vendor for execution of supply.

k) T8 S § for qaft Siferar fefoTed gRaner U0 3 W1 IR &1 1T o= Red
GRI WIBR gl B S|

k) It is mandatory that all the bids are submitted with digital signature certificate
otherwise the same will not be accepted by the system.

) WRIGR o1 ®Is BRI FaTg gui a1 3fife =0 ¥ FAfdar & € B a1 SRAIBR H3A Al
WIHR B3 I 90 A I §¢H b1 UBR Tadi 2|

[) Buyer reserves the right to cancel or reject or accept or withdraw or extend the tender
in full or part as the case may be without assigning any reason thereof.

m) 3T adrast & FawT ok 21l &1 Bis e T g1 81 foveit +ft fachelr g 8-
?ﬁaWﬁ@ﬁwmﬁ@ﬁﬁa%Wﬁaﬁﬁmﬁﬁwmﬁq@ﬁ
|

m) No deviation of the terms and conditions of the tender document is acceptable.
Submission of bid in the e-tender floor by any vendor confirms his acceptance of terms
& conditions for the tender.

n) 39 fAfaer & uRumaeu #13 +ff smew 9w Ifcafad ot sik wrdf gy wnfRya g

n) Any order resulting from this tender shall be governed by the terms and conditions
mentioned therein.

o) fAfaer 3mfza WiYeR & U 39 HRUN &I IaT fo1 39 3-fder & T 3 a1
Sicht Ut B &1 fFud fafy &1 9= o1 SR 31

o) The tender inviting authority has the right to cancel this e-tender or extend the due
date of receipt of bid(s) without assigning any reasons thereof.

fatharaii @ 3r 1Y 8 fF 3 el A A v Rew A w89 & fore fabar mss
G| Qé' 3R UB https://etenders.gov.in/eprocure/app ¥ difEa 3|

Vendors are requested to read the vendor guide and see the video in the page
https://etenders.qov.in/eprocure/app to familiarize them with the system before
bidding.

SFHTT- lll-drfeatsi & fore =g A

Section - lll — General Instructions to Bidders

sl &t difersdT / Table of Clauses
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A FTHI/ General

1 fAfdeT 1 TRt 3R I S RY Scope of Tender and general information
2.1 guTd/ Prohibited Practices
3.9y TS dl / Ul AFES / EligibleTenderers/Eligibility Criteria

B. fRfdgrezardsi®! ATl /Contentsof Tender Document
4 FAfder gxas & STJHI/ Sections of Tender Document

5.FfdaT gXaTasTeik gd-siciis gt WHieRul/ Clarification of Tender Document

and Pre-bid meeting
6.fAfaer gxaraw & dxneq/ Amendmentof Tender Document

C. ﬁﬁm\’rﬁ Gk IR Preparation ofTenders
7 fAfdar &1 AFTd /Cost of Tendering
8.[fdar O Hefdd g¥arast /Documents Comprising the Tender
9. fAfaar gran 3R A e b FY o SuASl EMD asTender

SecurityandTransaction Fee

10.1AfdaT U= /Letter of Tender

11.Ffacremdl Ht gradT RfUd &R+ ard gxdas/ Documents Establishing the
Qualifications of the Tenderer

12.faUTT &1 RV Visit to Department

13.fAfaerar ot duar o1 3afd/ Period of Validity of Tenders

D. ﬁﬁa‘ﬁi U d dAT 3R WG Submission andOpening ofTenders
14 fAfaerail FT URGAIHRUT SR 3@+ / Submission and Marking ofTenders
15ﬁﬁl’c{TQ STHT B i 3ifdH fafd/ Deadline for SubmissionofTenders
16.9fd il T St/ One Bid per Bidder
173X ¥ [fdeTy/ LateTenders
18.1fdar @Il Tender Opening

E. fAfacraii &1 S/ Examination ofTenders
19.7UfIdl/ Confidentiality
20.ffaeraf &1 E@WUT/ Clarification of Tenders

F. fAfaer geaie=T 3R g@11/ Tender Evaluationand Comparison
21 fAfaqrafl &1 geich+1/ Evaluation ofTenders
22 fAfagreal &1 aaan Qualification of the Tenderer

23 frat it fRifger & Wier H39 3R fH) +f a1 g+h Ffgeret & sdior

&1 9% BT AABR/ Bank’s Right to Accept Any Tender, and to Reject Any or All
tenders

G.3(Jd¢ &A1/ Awardof Contract
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24 . 3€Y Y- - o HFGS/ Criteria for Award of Contract
25316 UG B DI UG/ Notification of Award of Contract
26.39Y TR gXIT&R BT/ Signing of Contract

27 &R qR& 1/ Performance Security

U gTMHY / A. General

1. 3T PT SR 3R
TATAT SITHBTRI

Scope of Tender
and general
information

1.1 YR ReTd §F, SR, 99 ! & Gl TRING 3afd
T 1 FEER, 2026 I 31 AFIER, 2027 T & (AT “HRA
feord e, “3Radr SrTay uRER H SRR V4Tl UeH &
¥ forg uRkife s wnfal @ arct 8g aftfes Tan
ey s-fAfaar Smfd wRar g1 gIalifeh, ey HI &1 A1 &
foT, Ueh IR & TP 91, A1 §F &1 ] v aTel bt SiR e
¥ forw +ff Igm ST T&ar g, SR (Afderedl Jarseie UG
X SR Afderd® SId! & UTa- B ISEY DI AT
ST B 1A 229,00,000/- (PUY I @RG AMF) (ST

Ifed) B

1.1Reserve Bank of India, Agartala invites e-tender for
providing Firefighting Staff (For providing fire safety
services) for RBI Office Premises located in Agartala for
an initial period of one year i.e. from Nov 01, 2026 to Oct
31, 2027as per laid down contractual obligations.
However, the Contract can be further extended for a
further period of two years, one year at a time, or such
other period as the Bank may consider necessary subject
to satisfactory performance and adherence to Contractual
obligations by the tenderer. The estimated value of
contract per annum is% 29,00,000/- (Rupees Twenty-nine
Lakhs only) (Including GST).

1.2 34RIHA HHIRY & U TR B &1 <Ry, fgH 3R 2t
3R Va1t 33 B 31 THBRY Annexure | H 1 TS 81 9 &
U /0T &1 $TH ¢ J Usd A1 SaY & G bt o
THY, 3R S g1, I SIRMAT HHAR Dt Ses] TeT 9
/ °e &1 PR g1 9 Bt ot BH /bu- &1 B 1 &
B R i I B |

More details of Scope of Work, Terms and conditions and
details of Firefighting staff required for providing services are
detailed in Annexure |. The Bank reserves the right to
increase/ decrease the required number of Firefighting staffto
be deployed by firm/ company before awarding the work or
any time during the currency of contract, if required. The Bank
also reserves the right to award work to any firm/company.
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2. ffg uuTg
Prohibited
Practices

2.1 % 9161 ¢ (o Fdarehdl, SMYfichd, SHaR, Sil seb b 1Y

TGRS J&Y WG TR &, IS /aITaGdl P AT b SR
A dT BT ST AP DT Ul DL | 29 HIfd & dgd, db:

2.1 The Bank requires that tenderers, suppliers, contractors,
interested in having business relationship with the Bank,
observe the highest standard of ethics during the period
ofcontract / engagement. In pursuance of this policy, the
Bank:

(a) TRHIT BT §, 39 Urae™ & Yol & forg, i fReffa
fopu =rdf o fAftg enam:

(a)defines, for the purposes of this provision, the terms set
forth below as Prohibited Practices:

i)"Y AR FT 3 g il o Ul & i &l Srgfrd ®u

T THIIAd B o [oTT U 31UaT SUe &4 o fodit gegars

X D1 URIHRT HRAT, &, WG D=1 T 11 DT,

i) “corrupt practice” means the offering, giving, receiving, or
soliciting, directly or indirectly, of anything of value to
influence improperly the actions of another party;

i) ' %ﬁET?EﬁTIUf "@leﬁwm%@%m
A Tad FarT ot e 8, S SRR a1 drRare! § feed et
! foviig a1 3= AT U A A1 fodt Il 9§91 & forg
TRTE Bl ©, T THRIE P BT T Rl &;

ii) “fraudulent practice” means any act or omission, including
a misrepresentation, that knowingly or recklessly
misleads, or attempts to mislead, a party to obtain a
financialor other benefit or to avoid an obligation;

iii) "SRGl b1 HIER” BT A g Pt U TT I &l Bl

TRy B WY A1 RN F9 F THAM UgdaH a1 HAH Ugd

®T YHDT ¢, dIfch fhdl U&f & ST DI Sgfad =0 F JHTad

foraT o d; iR

iii) “coercive practice” means impairing or harming, or
threatening to impair or harm, directly or indirectly, any
partyor the property of the party to influence
improperlytheactions of a party; and

iv) AU 31" Odad & a1 31 uall & o9 o ue
I I B! U B & o1 Th AT &l TRl
T, Fored fopdt uer & Sl bt Srgferd =0 I gHTiad et
M &;

iv) “collusive practice” means an arrangement between two or

more parties designed to achieve an improper purpose,

including influencing improperly the actions of another party;
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(b) 3I8Y UG R & UG Bl 3RAIHd DR oI TG a8 T8
ﬁerﬁi—crm%ﬁ? 3§ UG A o frT SrgRifd Ffdarepal
aiferd Ffaer & o ufaeget srd T i vrsi & fored o,

(b) Will reject a proposal for award if it determines that the
tenderer recommended for award has engaged in prohibited
practices in competing for the tender in question;

(c) Tt FfaeTemdl 1 sifHfEd I9g & fow a1 U ag 99 &
fog srivg g R gl 8, R fodl +ft IHg, 9% a8 4
1 § T Ffaer @l A [fder & forw uforael &= a1 99
fsaTied e H A Tarafi # fore o)

(c) may declare a tenderer ineligible, either indefinitely or
for a stated period of time, if, at any time, the Bank
determines that the tenderer has engaged in prohibited
practices incompeting for, or in executingthecontract.

2.2 39 3famal, AfaaIdmd HISFUNV @1 $T FST SRR, 3TH
fm iR o1 SR Srgey &1 sifalkad ord) & sdme e o &
R H UdT g1 91T

2.2 Furthermore, tenderers shall be aware of
theprovisions stated in Section V (Broad Scope of work,
General terms and Conditions and Additional Conditions of
Contract).

3. U gt /
Ul AT9ES
Eligible Tenderers/
Eligibility Criteria

il Ufshar § e IR Tl oI bl 41l <t 718 gfare gAad
JAHTARGDH AT R HAT gt

The Agency participating in the bidding process should qualify
to have the basic minimum requirements mentioned as
follows:

3.1 A{YHd /Experience.

() TS 33, Ty, wdeFe &7 & IupHl, gdEm
e / FIeNas 9, S Yaex 3R a8 S-A o

fsit & hufal § SR / gRam / S areuaeA
&1 HH F HH diF9 (03) ITA BT AIHT (31 AT 2026 TP)|

3{TdGd ®I T Ted gal 3R Usd &F ardl & 396 gRI
forT T 1 7 fIaRuT feRam aral caraSit Ied &4 g

(@) Minimum three (03) years of experience (up tothe31st
March 2026) of Providing Firefighting / Security / Manpower
services in Airports, Defence, Public Sector Undertakings,
Embassies, Public /Pvt. Sector Banks, IT Sector, and other
reputed large Pvt.Sector companies. Applicants should
furnish their client list and documentary evidence showing
details of work carried out by them during the last three
years.

Q@@WW@W$WJWMW
3R U GoarRid 3R oA T 8t A
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(b) The Agency should be registered with the appropriate
Government authorities and should be a well-
established and reputed organisation.

(c) Toidl &1 SFRaar # Ud ey (Ueiigpd / A /
raT/ Ay 3ty ufafafie / Jud) g Tifeul s9%
foTQ TaTaSit UHTT STHT AT BN

The Agency should have an office (Registered/
corporate/ branch/ regional/ zonal/ representative/
liaison) at Agartala. Documentary proof for the same to
be submitted.

Yy YA / YR & g Trge RUid q&rastt g
(PDF WIHcH Ih- B g3 i) & dR W AUArS fodl ST
WIWW—mWﬁ(Annexure IX%GA_:NR)

Client report for satisfactory completion/performance be
uploaded as documentary proof (Scanned copy PDF
format). Submit work order accordingly (As per
Annexure IX)

3.2a1f¥% FRITR - USA 3 @l &, I 31 A" 2026 6, 8
A HH A HH 7 AN BT AN D 1Y, SAHTHA / GR&7 /
SRIfad a1 Mafafedr o, 8% A1 ®H § HH 229,00,000/-
RUY I ARG HE) B $d Al HRIGR g1 8T

3.2 Annual Turnover - Should have a minimum total annual
turnover of amount equal to ¥ 29,00,000/- (Rupees Twenty-
nine lakhs only) per year by providing Firefighting / Security /
Manpower Services activities, during the last 3 years i.e., up
to March 31, 2026, by deployment of at least 7 personnel per
year.

3.3 USIThRUT 3{TT- 37T USiihRUl oi¥ PAN, GST, HHART T
ot fIfgw, EPF USiaRUl, T AeR ®Is & dgd gdMI SR
OfTST TSR 0T 1 Ufd G¥araet THT & IR UR ST T -1 gt

3.3 Registrations.Copy of various registrations such as PAN,
GST, Employee State Insurance Act, EPF registration,
Shops and establishment registration under new Labour
Codes must be submitted as documentaryevidence.

3.4 §% WIdl B faaRur 3R NEFT & ATed I YT U A
BT | I 9% Wl $1 T TR, S WIAesT], TR
&9 JIdl T, IFSC IS TRE & o Al <8R o aralt
wﬁmﬁﬁw%éﬁﬁww@mm@usﬁ?
3¢ Ig 3fexcfdhT ¢t aNfgy o 9 A=vFd Sadei-d hey
TR (NEFT) ¥ Ofe oF & fore darR €1

3.4Details of Bank accounts & undertaking for receiving
payments through NEFT.Full particulars of their Bank
accounts, like account No., type, when opened, IFSC Code
etc. should be given. Tendering firms/companies should have

SR H fRUT sRefteis & HraTay TR & e siftrerm wHardt & aArdt 3q a1ffies Jar sree - oy 2026-2027
E-Tender for Annual Service Contract for deployment of firefighting staff at RBI Office Premises at Agartala — Year 2026— 2027

Page 17 of 109



current account in scheduled Banks and should give an
undertaking that they are ready to receive the payments
through National Electronic Funds Transfer (NEFT).

B. ﬁﬁﬂT Wﬁ\‘rﬁﬂ AT / B. Contents of Tender Document

4. fAfaer qxardis
SJHNTSections of
Tender Document

4.1 Af3eT Txaaed < few 8, fore i ga g ot
U A &1 39 Scitararst & fo Adne AR
WIRT fbT 7T fobdit 4t erfweda /3gHIT o 1Y HeiTehr Ul
EICIGHTY

4.1The Tender Document consist of two parts which
includes all the Sections indicated below and should be
read in conjunction with any Article / Section issued in
accordance with Instructions to Bidders.

fAfd<l Ufghdl / Tendering Procedures
o SN - |: AfdaT Bt S / Section-I: Schedule of

Tender
3HTT — Il / Section-II: $-3iRATnfey o fore Agayul fAcwr
/Important Instructions fore-procurement
o 3fHTT-lII /Section-lll:General instructions to Bidders

o 3N IV/ Section-IV: HIBA / ITT HMGS

Evaluation/SelectionCriteria

3y 3R ey YU Pl Wd / Conditions of
Contract and Contract Forms

e 3{JHNT-V / Section-V: hTH d[ UlUd GIUR, HHY
e ok =d iR SR wiaere iR Sifimme
HHAR! & Haod AR el (3au®-1 I V)
/Broad Scope of work, General terms
and Conditions and Duties and responsibilities of
Fire Supervisor and Firefighting Staff (Annexure - |
toV)

e 3{YUN- VI / Section-VI: H® URSY (39 VI

Xll) / Standard Formats (Annex VI to XII).

iefl-qd 96

document, Pre-bid
meeting

5. [AfaQT G¥daS &1 WHIHI, (5.1 39 oxdady IR [l Hi PSR i aRadhdT 194

arel Ffdaredi @1 59 &ilad | Ifediad $He Ud R

Clarification of Tender fofgd U & d& § Yuds &1 8T A1 Acll-Ud 93

¥ SR YBT3 B! gh|

A tenderer requiring any clarification on this
document shall contact the Bank in writing at the
email address mentioned in this document or raise
enquiries during the Pre-bid meeting.

5.2 Acll-Ud o 30 Rawar, 2026 1 GUgR 03:00 F91
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® YR ord o, gert divra e e fafedy, af
RO, SR - 799 001 H SN BT ST | Sciierar
U XAl | QU 7Y A9 fdaR0T & AR defid fawat
&1 WEIHR fIRad SruaT gaide e Areqd & oft ured o
THd g

The Pre-Bid meeting will be conducted on September
30, 2026, at 03:00 PM, at Reserve Bank of India, 2nd
Floor Jackson Gate Building, Lenin Sarani, Agartala -
799 001. Bidders may also clarify the issues in writing
or electronically as per the contacts furnished in this
document.

6. AfdeT T H IMe=
Amendment of Tender
Document

6.1 (ATAGTY ST B i sifaw fafy J fosdt +t T Uga,
db URd™ ﬁﬁﬁf S B awlsc (www.rbi.org.in)/
I oida R TR / ST TR HRP 59 Gl
o TN HR THAT G|
At any time prior to the deadline for submission of
Tenders, the Bank may amend this document by
issuing amendments / corrigendum on RBI website
(www.rbi.org.in)/ CPP portal.

6.2 9IRI fobar TRy is 1 TR / YFGUA 39 GX1ael ol
T fowar ghm|

Any amendments / corrigendum issued shall be a
part of this document.

6.3 HTdT FAfagTmats &I ot aiferal IR w1 o farsit
ot / ot S=iier / Yfsod o e | T & forg Ifa
TG ¢4 & forg, d oA fade W, fAfaer uegd &4
B JHIGHT 9T FhdT g
To give prospective tenderers reasonable time in
which to take any / all amendments / corrigendum
into account in preparing their Bids, the Bank may,
at its discretion, extend the deadline for the
submission of Tenders.

c. fAfaeIE 9UR AT / Preparation of Tenders

7. fAfaer &Y @1 / Cost of

Tendering

[

7.1 (Afacreal st Ffaer @1 Rt SR S| &4 ¥ 3
Tt AT BT 98 BT, 3R dd 39 ARTAl & forg
foreR a1 SwRert et e, =g [fder ufdbar @
TaraH a1 aikomd $e ot 8l
The tenderer shall bear all costs associated with
the preparation and submission of its Tender, and
the Bank shall not be responsible or liable for those
costs, regardless of the conduct oroutcome of the
Tendering process.
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8. fAfaer @ I3 wras /

Documents Comprising
the Tender

8.1 fAfaaqr # FafaRad wnfaa g
o fAfaQT S B B g
o TH-I! dlcl fdaxuT
o foxilg dielt faaro
o TN

The Tender shall comprise the following:
e Notice Inviting Tender

e Technical Bid Details

e Financial Bid Details

e Earnest Money Deposit

TgF Mfaereparstt & Had THsuwel / e ofdT &
A J YA &1 115 % 58,000/~ (FUY 3731 §oIR ATH)
D1 T ST AT BN

Intending tenderers has to deposit a sum of % 58,000/-
(Rupees Fifty-eight Thousand Only) paid through NEFT/
Net banking only.

ATt &1 A1 — YR Rord o
AT TTaT T=AT - 8614038
3TSUHTIRY - RBISOAGPAO1(5dT 3R 1041 3 T B)

Thd Ffagremarsil R 3&T fat oM & d1¢ Udd &1 o arat
e d TRET |
SIS U (A d FAfdarmaisil B e & UaH H1 &
diq)l
Beneficiary Name - Reserve Bank of India
Beneficiary A/c No — 8614038
IFSC - RBISOAGPAO1(5th and 10th digit is Zero)
e Performance Bank Guarantee to be furnished
after award of contract by the successful
tenderers.

e Contract Agreement (after award of contract to
the successful tenderers).

9. Fifder Fram 3R o
3UHS!

qd & T |
EMD as Tender Security

and Transaction Fee

9.1 é—:ﬂﬁﬂ'{ (e-tender) H &Wmﬁﬁaéﬁ%%uw
T R 8 -TAGIGTdl Pl A 3=E T+ feuifore
(EMD) STHT ST SHar ¢ 1 STHS! IR BHIs STl ol
& S| Srawd fasedr (doharstl) & SuAST &
fAfaer ST B arel WSRO §RT a0y &R faan
ST
Tenderers need to submit necessary EMD to be
eligible to bid online in the e-tender. No interest will
be paid on EMD. EMD of the unsuccessful vendor(s)
will be refunded by the tender inviting authority.
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9.2 SUAS! o foT Ffdery @fe ge el df 78 ®) fobait 4t
IR H WPR =781 BT e
Tenders without EMD (if not exempted) will not be
accepted under any circumstances.

9.3 THaH R[eh — Y /Transaction fee - NIL

10. fAfAeTU= / Letter of

Tender

10.1 (AfagT®dl fom fooelt 9qamE & 3- Ffder vl &
H1eH { fEfoied gxdier ot 3 &1 IUANT Hah (Afdar
ST ST @t Rad ®E AFf TE TFeR 3 W
S|
The tenderer shall submit the Tender using the
digital signature class 3 via e-tendering process
without any alterations. All blank spaces shall be
filled in with the information requested.

11. Afdeeal @t grgar
R 39 ardd S&aw

Documents Establishing
the qualifications of the

11.1 3FIHTT - 11 (URT 3) &b STIR Y B P fo1g (Ut
rgdl R &1 & g, fAfdeedl sumT- v
@\HH UReT) § Huiva ey # BRI UeH S|

To establish its qualifications to perform the Contract

Visit to department

Tenderer in accordance with Section-lll (Para 3), the tenderer
shall provide the information in the format prescribed
in Section- VI (Standard Formats).

12. AU ST IR/ 12.1 FAfacredl &1 fRgRen Tard ¢t it 3k I T

& o1l & {35 98 SRT kb BIHBS P HaRIT BT 3T
TRE T | GRT B BT T SIAIGITT B &l SSHT
BTN | T8 |1 S fob fAfdar & SITsrd S| a4 °
Ugd 3PhaR A UM &1 gRT o) form § 8k 3™
gfareH fRufadl &t IHaRt B

The bidder is required to provide Firefighting
services and is advised to visit and acquaint himself
with the operational system. The costs of visiting
shall be borne by the bidder. It shall be deemed that
the contractor has undertaken a visit to the
Department and is aware of the operational
conditions prior to the submission of the tender
documents.

13. fAfaer 31 dudr #t safy

Period of validity of
Tenders

13.1 FifaeT &t dydr @l ddb-d! dieht Ga- 1 arrg d
90 f&=1 gt

The Tender validity period shall be 90 days from
the date of opening of technical bid.

13.2 3Tyl yRfyfadt & fAfaer &) duar o srafd Td
81 T Ugd, 9o Rfagreatsit @ 3% fAfaer ot duar
B 3G T BT SFRIY B Yobdll ¢ | T8 R 3R
yfafean forfad =0 ® g1 =i

In exceptional circumstances, prior to the

expiration of the Tender validity period, the Bank
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may request tenderers to extend the period of
validity of their Tenders. The request and the
responses shall be made in writing.

D. Submission and Opening of Tenders

14. fAfagrai
I HRT 3R 3P
Submission and Marking
of Tenders

Cdl

14.1

14.2

14.3

SAdCd © 0 Y [Afda TRqd $H=- ardl (idgrerdl g-
fAfaer & dey # fc=n o Rfdy oo Mfdar
TR R DI UlhaT3M BT UTe Dl |

Tenderers submitting Tenders electronically shall
follow the electronic Tender submission

procedures specified in the Instructions regarding
E-Tender.

fAfdgreal qe-idr dd (WE-l) ¥ §aW T
3TaRTS gxdIdell &I Uil o Ty FHuifa ureg
(HFT-, $rerviep ) H 3ol oty sivelt el <9
TS ST HR T & | Tl THSHRT & 1Y 3-
fAfaer Muffva Img &R ffY « o1 399 ugd uqd

HI SE | &qﬁﬁﬁmﬁﬁﬁaﬂﬁmwm
ST

The tenderers may submit online their Financial
Bid (competitive rates) in prescribed format (Part-
[I, Annexure Xl) along with copies of necessary
documents as indicated in the “Technical Bid”
(Part-1). E-Tender with all information shall be
submitted on or before the prescribed time and
date. Incomplete Tenders will be summarily
rejected.

fAfaarmdl srgew® - X1l ¥ Ifcarad Gt gl &t
QM B §U &R Bl IgYd Bl |

The tenderers shall quote rates inclusive of all
components factored as mentioned in Annexure-
XII.

14.4 3f gifga / FRuifa IHeER! g 781 &1 ot 3,

?m%ﬁﬁa IR B & fau IS e 7t
|

If desired / prescribed information is not
submitted, the Bank will assume no responsibility
for rejection of Tender.

15. Ff3ene S/ B34 31
3ifaw fafy
Deadline for Submission
of Tenders

15.1

fAfdar 39 qwas o Sfctad Ffaer ufsbar &
meEH Q SareT Y o 91T, 39 gy |
2ia fafY ok w7 9 a1g # 7|

Tenders must be filled online through e-tendering
process mentioned in this document, not later
than the date and time indicated in this document.
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15.2 d®, 304 fdds W, AT g # T2y o

fAfaeT TRgd B & IHT 4T ST THhdT B |

The Bank may, at its discretion, extend the
deadline for the submission of Tenders by
amending the Tender Document.

16. Ufd 9icit T Aiciierd
One Bid per Bidder

16.1

U didiaral a1 al W a1 9gdd 399 § UMiaR
& FY H U1 Y & 9G- & ©U H dhad Teb [Afdar
TR B | A 18 |ciardr a1 afe Tgad 399 |
YRR H q BIg HRTIGR 1 99 & Jaxl § J $Ig
T § 31 el & i1 dar 3, d ifert sl R
@1 o Fabell g

Each bidder shall submit only one tender either by
himself or as a partner in joint venture or as a
member of consortium. If a bidder or if any of the
partners in a joint venture or any one of the
members of the consortium participate in more
than one bid, the bids are liable to be rejected.

17. R AU Ffaerd

Late Tenders

17.1

Y AT & d1¢ UIdd IR Dl (Aidel WIHR gl bt
ST |

No Tender after the deadline shall be allowed on
the portal.

18. ffdgr@ten
Tender Opening

18.1

d Ffaer (UFT-1) &1 SHfNgfed fafY R gaae e
& Y W Y- 1| 3 dicitcrarsdl & fag @
SITQT S YTT-1 F 36T U 3 & | HIFT-1l & e
! ARG THd SIcierdIsi & 3% a4 S8 Id IR
U GRT SMERgfed T ST |

The Bank shall open the Tender (Part-l)
electronically on the notified date. Part-1l will be
opened for those bidders who qualify in Part-I.
Date of opening of Part-Il will be notified by email
to the successful bidders on their valid email
address.

E. fAfaer3it fir S / Examination of Tenders

19. TY-IRIGT /

Confidentiality

19.1

fAfdarsli & dgouied ¥ Id&Rd  SHBR
fAfaererdafet ar Ut ufsar @ snfdeie aR
HEd 81 811 ard fohdt 310 Hfad &1 ad db Uahe
T8l ! Sl Sd db b ey UM B Bl
SHeR) g4t Ffaereatsif &1 78T <t St 21

Information relating to the evaluation of Tenders
shall not be disclosed to tenderers or any other
person not officially concerned with such process
until  information on Contract award is
communicated to all tenderers.

20. fAfaeren &1 wudieor /

Clarification of Tenders

20.1

fAfaerstt @t S, Heaied, o SR Ffaermdisi
&1 ARGl § TeTIdl B & (o, e, 310 fdadh W,
faredt fRfdemedl 9 Sud Ffde & wWiteRu & fom
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20.2

g bl §, SIdTd G o fo1g SfId THg DT 3
a1 g1 ffderewdl gR1 uxqd ®is it ToieRu St
d&% gRI &1 78 YBdI3 & ofai d 78l 8, 39 W
faar =& foar S| d% gRT Wl & forg
Y 3R a9 fafgd & grm fAfagrsit &
iy § d gRT Wiell 718 o Ffedt &
JUR P g B3 o 3fcrrar (Afdg) &t eiadl a1 IR
o IS ggard el Wi, UL a7 A < Seh |

To assist in the examination, evaluation,
comparison of the Tenders and qualification of the
tenderers, the Bank may, at its discretion, ask any
tenderer for a clarification of its Tender, allowing
a reasonable time for response. Any clarification
submitted by a tenderer that is not in response to
are quest by the Bank shall not be considered.
The Bank’s request for clarification and the
response shall be in writing. No change in the
prices or substance of the Tender shall be sought,
offered, or permitted, except to confirm the
correction of arithmetic errors discovered by the
Bank in the evaluation of the Tenders.

afe 13 Afaeredl 96 & T & Ry o
fyffea fafd ok THg a& st fAfaer &1 wsiax
UG T8l Bl 5, T SUSD! (faa] BT SRATPR favan
ik

If a tenderer does not provide clarifications of its
Tender by the date and time set in the Bank’s
request for clarification, its Tender shall be liable
to be rejected.

F. fAfaer HeAiehet AR Jelell / Tender Evaluation and Comparison

21. fAfacrer &1 geaie /

Evaluation of Tenders

21.1

9% SIAAD- |V T 3T Jeaic AFCS! BT SUANT BT
The Bank shall use the evaluation criteria
indicated in Section V.

22. fAfaeredat @t aivgar / 2.1 So oo Iq® & R Pefia svm 5 Tafa e
Qualification of the - 111 (@R 3) & SAR el HES] P! R BT &
Tenderer BIEG]

The Bank shall determine, to its satisfaction,
whether the selected tenderer meets the
qualifying criteria in accordance with Section Il
(Para 3).

23. fHft W fAfaer #1231 9% & o fdt ot Afder & Wer o1 sRdieR
WPR B 3R fopedt oft ar B BT TSR 7, 3R Ffder ufssar &) | A
it fAfaerei &1 sdieR 3R 3y UM o3 ¥ Ugd et o T qaft
P BT db P AfUPR fAfaerst &1 iR H1 &1 feR 7, S
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Bank’s Right to Accept
Any Tender, and to Reject
Any or All Tenders

fAfagrerdian & Ufd ®is <R 8l SR AT SHD
®s W SR gam foT1 g1 39 SraTar g
Siferal &) e @S &R fean sme|

The Bank reserves the right to accept or reject
any tender, and to annul the Tendering process
and reject all Tenders at any time prior to contract
award, without thereby incurring any liability to
tenderers or assigning any reason thereof.
Further the conditional bids shall be rejected out-
rightly.

G. 31?3321 YTl &¥T / Award of Contract

24. 3JIY YGH B b
ﬁl'l'{ HIF<ES / Criteria for

Award of Contract

24.1

P 31:J,c1ucb IV (edidh Hl-iczS)fr%qwﬂ@W
& YR W Ffdgrawdl o gdidag S|

The Bank shall shortlist the tenderer based on the

evaluation criteria detailed in Section [V

25. 3 UG B Bl
Gl'f‘?l'\‘ﬁF-lT I Notification of

Award of Contract

25.1

25.2

(Evaluation Criteria).
dob-i! HeGib & AU 3fedl U B arell
o =i g,

fAfderedl, forad arge fafsie geaiad
sﬁ?ﬁ?ﬂﬂ@?ﬁﬁu%ﬁﬁﬁama“rm|

The tenderer who qualifies the Technical
Evaluation including Site visit evaluation and is L1
in Financial Bid shall be awarded the tender.

VS d% SN ey dOR 3R fsfed et &)
ST, T b Ut &1 UG Uh SIHBRI 3IaY
it T Pifderedl B & g & 7 fo
& YR R 1 &I YU & forg dur e |

Until a formal contract is prepared and executed,
the notification of award shall constitute a binding
Contract. The successful tenderer shall be ready
to take over entire work within 7 days of
notification of award of work.

26. 3Ie[EY T AR
&l / Signing of Contract

26.1

26.2

ghd [Afdgiwdl 1l & UaH fbT o & 15 fai &
WaR (AQRT I8 § AR W Yo o SRIaR T &)
WY UR W dF & 91 T HRR FAwfed S|
TR Ha1 I 3R T gdael R SHaRISH
X Yo Bl ANd Had SHER GRI a8 Bl
ey

The successful tenderer shall execute an
agreement with the Bank on stamp paper (having
worth equal to applicable stamp duty in the state
of Tripura) within 15 days of award of work. The
Agreement shall be made on and the cost of
necessary stamp duty on both the documents
shall be borne solely by the Contractor.

AT, 9 GRT BT & UG PR B Gal & g,
D THDHR ey S =9 T YT ST, JH] U
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T fFeaTfed fobar T g SR 39 3eY R Iht
e 3R = @ gttt

However, the issue of intimation of award of work
by the Bank shall be considered as binding
contract, as though such an agreement has been
executed and all the terms and conditions shall
apply on this contract.

27. freuTg e /

Performance Security

27.1

27.2

T Midaremd! ey T & 5% R e d&
TRET (Gidllell) ey & 1Y Ukgd HT| Giellsit
Waﬁ%ﬁﬁﬁﬁ%%%%aml
tr%aaauﬁaafﬁaﬁaaéwﬁ% ?—ﬁﬁw
d& TR @t dudm Wt IFeR gRT dGIAR TaTS
STEEt 3R foT forsht 58 & o &1 Te™ &t et |

The successful tenderer shall furnish along with
the contract the Performance Bank Guarantee
(PBG) @ 5% of the contract value. The PBG
shall be valid for two months beyond the period of
contract. In case the contract period is extended
further, the validity of Performance Bank
Guarantee shall also be extended by the
Contractor accordingly and provided to the Bank
without any delay.

I%d Afderedl grT e se TRE 5|1 B A

fIweTdT, 3y &I I B, STHS! P! ofsd HRA 3R

%ﬁﬁﬂﬁﬁ%ﬁm%mm YR
|

Failure of the successful tenderer to submit the
Performance Bank Guarantee shall constitute
sufficient grounds for the annulment of the
contract, forfeiture of the EMD and blacklisting of
such tenderer.

7.3 ﬁﬁaﬁﬁ%ﬁhﬁ&aﬂwﬁwwmﬁmﬁr

AT ot STt sferd uRfufodt & oxgfa o

e o) fufa B, 9 RS &t vgfa A T & forw
d% G W dHER & _fodll § e oy S|
fAfaer ufsrar & e saaei=e & TR (e-BG) &
1 § TR F TP 3Y WY F ¥ T WBR b

NG %I Submission of Performance Bank
Guarantee shall be ensured as stipulated in the
tender. In case of delays in submission in
unavoidable circumstances, charges for delay in
submission of Bank Guarantee shall be recovered
from the bills of the contractor at Bank rate. e-BGs
are also accepted as a valid form of bank
guarantee for the tender process.
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SJTID-1V / Section — IV
i / I9- ATUGS

Evaluation / Selection Criteria
Hediel Afgard | Evaluation Matrix

1. 999 Ugd, HFT-1 (@it die) BT Jedih foar sewm | fAfdarmdiel & ame
URST (3{AUD - Vi) b HTAR db-ich] Gedichd & ol SHbRI Ud -1 g |

iﬁl%ﬁ Gohfad fafid Hal & fore Jere axaras ddb-ie! Hedid- & forg Udd fee sH

|

3. %ﬁ%mﬁmwawﬁ@vmﬁeﬁﬁw%%wuﬁmm
3R ST, HISET A6 W I Ufdfehad] & AY-HIY Th-Hiept Hedich1 H Tvgar & Aoy H
Wﬁ%ﬁwwﬁwﬁwﬁw H|

4. aﬁﬁm@ruﬁmmﬁuﬁm@ﬁﬁ@ﬁamﬁﬁﬁﬁaaﬁmﬁﬁuw%
?Wﬁﬂ@ﬂlﬂﬂﬂ%ﬁﬁ@ﬁ%&sﬁqmmwwﬁrML 1 goidT

T fear S|
5. U 4 3@ -1 S AHd 8§, F Had aifitie SRIGR ardt HH/Torl/ard g

1 fear e

1. First, Part-1 (Technical bid) will be evaluated. Tenderers shall furnish information

for Technical Evaluation as per Standard Format (Annexure -VIII).

2. Supporting documents for the various items indicated should be submitted for
technical evaluation.

3. The Bank shall scrutinize the information and documents submitted by the
tenderer vis-a-vis eligibility criteria and evaluate the feedback from bankers,
existing clients as also the findings from site visit to take decision regarding
qualification in Technical Evaluation.

4. The financial bids of all the technically qualified firms/agencies/bidders will be
opened for financial evaluation. The work will be awarded to the lowest bidder L-
1 agency subiject to fulfilment of all the requisite conditions.

5. In case of more than one L-1, then the work will be awarded to the

firm/agency/bidder with Maximum Annual Turnover.
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AT-1 / PART |

ARAT RS9 d§ / RESERVE BANK OF INDIA
3R /| AGARTALA

(ﬁPIIT[ 3R T 3R deh-itep! fAfGRT / Terms and conditions and Technical

Specifications)

YR Rord 3, srraar srarey uRaR # ~ARRRe a1t ueH &1
¥ fre wRifRa Sifrere s el @ AT ¥ e Qar srgay -~
ferg 3-fAfaar
E-tender for Annual Service Contract for deployment of Trained

Firefighting staff for providing Fire safety services at Reserve Bank
of India (RBI) Office Premises located in Agartala

RBI/Agartala/HRMD/26-27/1

SIRT foodT TR Issued to:

TRGd B B 3 fAfY / Last date for Submission : 14 3R, 2026 HT IR 2:00
aﬁr?m/ October 14, 2026, up to 2:00 PM

HIT-1 @?Ie[ @1 fafd / pate of Opening of Part - | : 15 JFsY, 2026 CARS RIS
03:00 3@[/ October 15, 2026, at 3:00 PM
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3gaY- | / Annexure-l

SJAYD - V/ Section -V
& T q9s ST/ BROAD SCOPE OF WORK

1. I%da ffdemdl/deher/mH/aud/aedt aa 07) s sifar @ ifiemm
R/ H YA /AW UR) Ue B 3ufd, Uer iR wides, sk 6
HIREA FRfRed TRa1 § - T iR widerd foT &t el # SR &l BrRid udd
3 Uil § (24 €¢) | U SR Tdded (ciiF ITdt BT SHd, ST SR faum
o foresel) T @ WS JY) S 9HdR § AR 7 9§ 10:00 T § M 6:00 T TF HH

B §F & GIT BT 17 H97 G Ugat T 3/7ae B 3/are & g7 [ o} Gag 341a [0
T 316 ] 1 G §g7 I7 9277 BT BN 8/

2. I%hd Ffaeremdl/SeheR/mH/AU-/Te 316 9e & e # 2 (@) WA d-1d
HM AR A Rl (a8 6:00 T J GIUER 2:00 Fof I, GIUER 2:00 TS J I 10:00 T
T 3R 1 10:00 Io1 H YT 6:00 Tof Th) H AT e BT B SR S1f=TerT weidered
q= fR1%e (a8 10:00 ot F T 06:00 ol deh) T ST, 31TH JRET, BRR Hald &
T B FH, BRR 3, &rmmqaﬁua gl2ac, d¢/ M IUZoR Rved oY 3iff JRef
JUHRUN B FHIEH 3R TT a9, IRING TU F 31& HHATAL/SFIID] DI g
wﬁmm&q‘rﬁq@f\aﬁmﬁ R SHORME g & 91 YUPh 1Y I@ BT
Cab |

3. I%hd Midcedl/SPheRr/HmH/HU-/ TSI & UM d-Td SHITRAT & fore gaitd Tem
7 fefiar/ st & foru Rord =) &1 wraw™ g1 A1fey, e e 3iffem= # wafw
M 3R T g AR |

4. TOR gRT oA SfRmE wHaial & Akt & T a¥ & iR §% @
RIce/RMART A8t [l SHT AT 59 a o SREIATS DI SUET b TR SRR
FHHART! GRT U™ S T3 Jarsft & w7 81 a1 9 FAfaeedl & el § 936 |

. O%d Ffdeedl/Sher/mH/auH/as a8 R S 6 siftme sl
%wwwﬁwﬁm%ﬁwmﬁ%qﬁ%ﬁmmww
2, 3UTd Yddeeh,/ 3Rl BRRAA, 3R Toldl gRT d-1d BRRAT 3R T YUlelt &
ST 3R /AT HAT |

6. Ul MdaIwdl/ShaR/WHH/Tu I8 YREd B fos qdees,/ sl hravid iR
3 BRREA d6 & HATag URIR & AT 9 SIS WR I8, 39 Id & 31 fb BR T
AR 8 °e ¥ 31fd IHT 0% Sl W 7ol & 3R TS Ride & 9u HHARAl &1 UgH
fopan STEm | fRrve YE 81 & oY ©e & iR 3% gRT SMyfd fohu T Tt +ft sif¥mmm
PHAR] F1 U @ fRufer & Tolell A &0 & it ok A sifirre e
¥ fore aofeus arawy Hft

7. SR HHER) o Rt S TF 8 ¥ Ugd SR S WR ANg iR
HHANT! B SR B § Tgd SR Faffd SfavTd IR iR U1 R St @& a3
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q UgA T8 Wi & foru d & R & Sedl fos 1S sgain g a1 Jal 3R 3 Y S
PR B T | e uiadT R yfrma Iueol &) Jar-argdr & Rels & Iy Ifa
SSICHT/BRIUR HUTTHT ST QT ST 3R ¢HP YR R oF GR& BRI & J0e
TG ST

8.  SIHRY/3T BRUN A SHGT B! HH Bl Ibd RfIerbdl/SHeR/BH/HU-/Toa!
SRT ded SMYR TR QRT fobar smam |

9. o FaAur e B T T HHARA Bt aFTdt | AR R HHaal &1
JAY-THY TR UiRIeor i &A1l RuiRa gvg-gvg wm gt Y Suson &t I
TGl B O1g BT I9d IRER &b ey § gt IR sgawy & fou Smier, forgd
WIR 3@ Red, d¢ U3oR ey, BIR gEec 3R IR 33 iR 3 ify Jeifta
JUBT AT B |

10.  GHET B & sRge RRed &1 oRféa Uil < gamm W1 gon g1 Wt sifdmms
IUHRUN & TUAYT & d8d fhT 7T BT T TAEf0] |

11, YRS TROTH M I TS 3R 5 H T 3¢ o AHT < Bt Tgradl B | 3T
H 3! fRUfG Sl o Jerrar B3 3R 3T g 3R IRER/vad & Sifiariia &t
T & forg g+t sirawas HRaTS B

12, B R UM & Gt Ugqafi R d & GRafm ifert & 3iefia orf ¥ |
13. FAoffa =0 F omT g3 &t f3a A &% iR d&F Pt snuer Ferd A f$a &

SR TeTadl &, S el SR BT SUAN TP G HHATRA! B FRI&T a6
ApTerT i <mfare g1

14, 3T & TR} D! UM B 3R N 3R Ha Gfgdl Icaivmi A g9 & T HeH
I5M & fore R ufver 7 fFraftg md | 9aft by ATl 3iR BRR A9 @ e S &Y 3R
gfEa & fs 3 srensit 9 gaa g

15, dedAT ot fRUFT & W@, sa19 3R 919 Sifae & Igradr o1 |

16. ddH AIHT IJTBRON 3R qH-bl & IR H PRI BT 3T B 3R
SRR Yar3ft H aaqH A & IR H STed R

17. MY AORHET <d UfagmE & iy guTEt 3R 9y U §H1T 1T iR o F i
fopar Sirar §, @ 21 SRaaRien ® TeTadr SRl

18.  U%d ffdemdl/Sher/mH/amu/aed & ffmm Hrial & §6 & qren
IPRY ¥ feT-ufafe & w1 & forg smazas e Ui &=+ 8|

19.  %d Mfdgrmdl/SheR/HH/6H0/Te &1 BRR WIh d& & Y&l T6U®H gRI
%ﬁﬂm T favgd A Tara ufeharsll 3R BRR SR & S9R Hadad! &1 e
|
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20. Imd FAfderemdl/SheRr/mH/ /a0t /sl a8 JMRfyd S i & & uieR § @
ST B GRef vsitieh a1 &t Fe=ren/Siiem oft-3irs/it gt forg e weft fd=
T B |

1. The successful tenderer/contractor / firm / company /Agency shall provide Seven
(07) Fire personnel (Certificate/Diploma holders in Fire Safety/Fire Fighting); i.e., one
Fire Supervisor, and 6 Firemen in the following composition — one Fire Supervisor in
day shift and two Firemen each in 3 shifts round the clock. One Fire Supervisor (with
three years’ experience, preferably decorated with previous service in fire department)

who will work from 10:00am to 6:00pm from Monday to Saturday.The Bank reserves
the right to increase or decrease the number of persons to be deployed before awarding
the work or any time during the currency of contract.

2. The successful tenderer/contractor / firm / company/Agency shall deploy 2 (two)
Firemen each in eight hours shift and should work round the clock in three shifts (6:00
AM to 2:00 PM, 2:00 PM to 10:00 PM and 10:00 PM to 6:00 AM) and theFire Supervisor
in general shift (10:00 AM to 06:00 PM)providing fire-fighting, fire safety, manning the
fire console rooms, holding and maintaining fire safety equipment like fire alarm, fire
extinguishers, hydrants, wet/dry riser system, assisting physically challenged
employees/visitors, training of general staff, liaison with local fire brigade.

3. The successful tenderer/contractor / firm / company/Agency shall have provision
for sufficient number of relievers/leave reserves for the staff deployed which should
have adequate experience and qualifications in firefighting.

4. Fire-fighting staff deployed by the agency should NOT be rotated / shifted from
Bank within one year of deployment unless there is deficiency in services rendered by
theFire-fighting staff as per RBI's expectation or theycease to be in the employment of
the tenderer.

5.  The successful tenderer/contractor / firm / company/Agency shall ensure that an
experienced Fire Supervisor is being deputed for overall management and supervision
of the firefighting staff i.e.Supervisor/Leading Fireman, and Fireman deployed by the
agency and upkeep and maintenance of the firefighting system.

6. The successful tenderer/contractor / firm / company/agency shall ensure that
Supervisor/Leading Fireman and Two Firemen are always on duty at Banks’ office
premises round the clock subject to the condition that thefire staff is not on duty for more
than 8 hours continuously and fresh manpower shall be provided in each shift. The
Agency shall make substitute arrangements for equally trained and qualified fire-fighting
staff in the event of absence of any of the Fire staff supplied by him within half an hour
from the commencement of shift.

7. The Fire staff shall go round the Bank’s premises to check fire-fighting
arrangements are in place or not and their functioning before the start of their shift duty
and before relieving the present fire staff on duty and at regular intervals and before
finishing their shift duty. Proper handing/taking over on shift change along with records
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of serviceability of fire-fighting equipment shall be maintained and put up to Bank
Security Officer on a daily basis.

8.  Any shortfall of manpower due to iliness/other reasons shall be made up by the
successful tenderer/contractor / firm / company/agency on ad hoc basis.

9. Manning of fire control room round the clock. Conduct periodic training of staff on
firefighting. Check all fire equipment for serviceability as per laid down periodicity.
Responsible for all fire-fightingarrangement in respect of the said premises including
Fire Alarm System, Wet Riser System, Fire Hydrants and Fire-fighting Extinguishers
and other fire related equipment.

10. Ensure that the reserve water tank of Hydrant system is always full. Supervise the
work done under the AMC of all fire-fighting equipment.

11. Fight the fire at the incipient stage and assist the fire brigade as and when they
arrive. In case of fire, assist the staff and take all necessary action to extinguish the fire
and evacuate the occupants of the premises/building.

12.  Function under the Security Officer of the Bank on all aspects of work and
administration.

13. Conduct regular fire-fighting drills and assist during the Bank’s disaster
evacuation mock drills to include evacuation of differently abled employees using
evacuation chairs.

14. Regular patrolling of entire premises for identifying fire hazards and
removing/taking steps to protect against fire and building code violations. Check all
escape routes and fire lanes daily and ensure they are free of obstacles.

15.  Assist in search, rescue and salvage operation in case of an incident.

16. Update knowledge of the latest fire-fighting equipment and techniques and to
remain aware of current developments in fire services.

17.  Effective and close liaisoning with local fire brigade establishments and assist in
Fire Audit, as and when carried out.

18. The successful tenderer’s/contractor’s / firm’s / company’s/Agency’s fire staff
shall obtain necessary instructions for day-to-day work from the Security Officer of
the Bank.

19. The successful tenderer’s/contractor’s / firm’s / company’s/agency’s Fire Staff
shall perform duties according to the detailed Standard Operating Procedures and
Fire Orders prepared by the Security Manager of the Bank.

20. The successful tenderer/contractor / firm / company/agency shall ensure that the
fire staff engaged on Bank’s premises should abide by all the instructions as and
when given by the Security Manager or any other officer designated by the Regional
Director/GM O-i/c.
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W—II [/ Annexure-Il

AT fATd 31T od / GENERAL TERMS & CONDITIONS

1. TN SR B B4 & o, I Mideredl/ShaR/mH/au /I ffede
3R IRING U ¥ W TR BT (40 I8  HH 3R & BREREA) B d1d B
Twd Ffaeesdl/Sher/mH/au/ao a8 R sl o safed Iwg & gre 8k
SRR & SR 3R e & ide | Fad o | THd Miaardhdl/ShaR/HH/Tor §RI
o safaal ) e TAfET SR Srey 3MTeRUT aTd URRIférd TR g afet o féd
3R el & g8 kg & URTIG g AR U

2. Uhd Midgedl/dheR/mH/ToE, Tdh BRR JURAReR (GAd 3gHd & 1Y,
SIHHq: SRR faurT ¥ Ul a1 9 9isrd g)) Sl 9dR ¥ AR 96 e fRive
(g8 10:00 TS1 Y ]MH 06:00 To1 ) H ST HM, TUT &I (02) BRI, 3116 °e Bi R
A FRA RIS & Hrafad TR T Al g (@7 Rroe) orf &3 gl fad «f
ﬁ@%ﬁ@ﬁﬁ,éﬁﬁ&ﬁ%%ﬁﬂﬂmﬁﬁ?ﬂaﬁ/wmlﬁm
FRIT ST |

3. I Rfdcmedl/deeRr/mH /b=l /Tud gRT d-Td Wided,/ 3l BRRET & UM
%%W{?ﬂqaém&auamm%m a1d fore U Sl @t oy 18 a¥ ¥ siftre g
|

4. A%d Ffagredl/ShaR/HH/TeIE §RT dATd AR Sl & U gAdd oiF Iy
T 3IHd BT AU | dHTd fhU 7T Bl @1 oy 18 98 ¥ 3 g afeu|

5. Uhd fAfaeed/deer/mH/AuT /e Tweid & af & gRA g
SRS BT §F BT 3 & foar T RiATaid/aRafdd T8t s

6.  SHARYSF HRUN I TG BT HH I b Rfdepdl/ShaR/BH/HUH/Toid!
GRT deY SMTYR TR TRT a1 S SiR UfaRATIH/Rgadd! & U FHH radl 811 |
7. o9d fU U U Safdd BT e I SaRged 3R SifHard g1 aHKdt ¥ ugd
I BR W $1 IRd g 9AUH dRME B THAE  SHERT 9%d
fRfacredl/SHer/mH/But /Tt ot grftl 39 e &1 U YA UF 9% &I I%d
fAfaeTmdl/Shar/mH/du-l/asiE gRT URdd a1 ST 8 & ey & 35=a & fore oA
3 HHIRAT BT Yo Ta= T HR oran a1 § 3R axgdhdl Us- R d& gRI 39
T ST Febell B

8. T Iuded qarsit & faw d-ra forw U safdg Tl SRE) oiR SRt & forw g
fAfaermdl/SPeR/BH/HTH/TeE & HHIR! BN 3R 39 UHR a-1d fHT U afdT Iba
e dl/dheR/mH/Hut/Te gRT R SiR widaur & i | 3R fult ot
A B, I9d AfFTal 3R HRA Rold 9, 3TRAdT & s (HatadT 3R SHIRT BT day
fAfed a1 Wy =U ¥ 78! 81 I8 I [fderemdl/SdhaR/BH/Bu-l/Tol & fogR!
BT foh ITb gRT a1d Y| & ey 7 HRATT RoTd S, 3TRAdT IR PIs <l gt ST |
9.  I%d Mfdardmdl/dhaR/BH/HUA/ASE ey & JHIW UR a7 6y & 3fd W
39P gRT a1 I+ Bl &) srRaar ¥ sRetens & gyt iy giRaR ¥ ger 31 3R
T MAfHd BT for U DI ot fad WY U T a7 3(Ue U Y SRATSE, R i
pratedl H feat Wi UeR P S14T/Sh1ae/aHwT U1 7 B

10. Ug & I U orf &) SR a1 R, 9wd fRfderedl/deer/wH /b aol,
RS YD (THRT TIBRY), HRTT Reld o, 3R a1 3% ATHifed safad & WRH
U= HHA H IFT FE U B UlBT TR HWM TP §C, B
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AT dl/SdhaR/tH/Tu/To THI-99g TR IIY 7T S &1 JEeT B SR ot
YU &) Yoaafyd HR- & fore Aemsee (HRY e, URdia Roid d%, spraar &1
TATE it SF Sddl, A%hd Ffdaremdl/ShaR/WmH/HUH/To THI-THd IR 39 daY
T HIYEY® (UHRT SAfIBRY), HRAT Reld s, &*ladmlmHsludW CHIREIREac R
Tifere SifRIeTY gRT g g PRl SRSl o Ure e IR 3¢ GRT R o forg resy €
11. U5 & Aeueys R PR, YRG Reid 9%, SR T HEVEYS (UHRT
&m@ma@%ﬁémmwﬁﬁaﬁmm@ﬁwgm%
IRTEd F=A & o oTa afdadl W eneRisH® S dRA & T W g fab 391 g1
T Safad 30 Hacd 1 31 4 UTed HR 38 & |
12, fo ofe gwa Rfaereal/Seer/wmH/aumt /gl grT dH1d fert e afdai # 4 w1
1t Sfdd 319 de IR TR T8l IaRd © TT 31U Hacdl h1 31 § UTe el Rl § AT HeER
FRal g a1 fedt ot RS M a1 SramafRyd SRl # forw grar § O 9wa
fAfaeTedl/SPhar/mH/bu/aei memsy® GHRT feRY), YR ferd S, sFRdan
o1 RO W T Afdqal & @d o @ Al 3R 39 e Ifd HRars Hftl 39%
3faraT, afe Iad fad P IR ¥ IWiad § § Pig Hf &1 fHar oar § @ Iwa
fAfaeTemal/Shar/mH/du/asi gid d-1d fhT U safad &I sad S|
13. & gwa Ffdewd/serer/md/aud/aed ey W meuEys @Rt
ARYBRY), HRATT RoTd b, TR AT I ATHIfbd Afedd a1 HTUSHD (UHRT BRI
W@ﬁ%ﬁ?@ﬂ@@ﬂ%%ﬂﬁﬁaﬁﬁﬁwmﬁwwﬂwsﬁ?wﬁ
ffea |
14.  q%d FRfdermdl/Sdhar/wmH/bu/aud gRT oun @ W iR Ao we d
TS U MESd HeR UgH fohar S =gl
15. & wwa ffaeewdl/deer/md/amu/aedt daa afeqal & W, Arar-foar,
S{TATET U, 3 3M1fe S faaRur 3% gRT o1 Safaadl @1 gIferdT awaR & I1Y URd
BT | B & [T Thd Hidarddl/ShaR/HmH/To/Iol & HHARA! &t IfId Tgar
¥ I Y, 98 3P HIel/UgIH NS aTdl e U3 9IRT BT 3R T HHar! ST &b
THT 30 U U UeRid B
16. & gwa Ffacremal/Sher/mH/au/asR gaad Aegs Hffad iR o=
URiffTer et Sifif ol & Trauml & dgd U R & ghaR Holgel 3R 3 9 31
AR & YA & forg SRRl gh |
17.  O%d Hfaeedl/Sher/mH/aul/asd & HRdIg Rerd o, SPRam IR ST
T P 10 dRRG d& HIR% a1 ST &1 8T YR Rerd, SARden Iwd
WMM@@W@%&W@@HWW@?W-MWWﬁ
I 3= Tt HRY, Yeob! B ekt B
18. %WWMWW@@W-WWW%W,W
3fafd & SR AoIge! V elfad, Yd = fobd 7T da o1 axelt 3R 3Ffipd &0 ¥ fou
T FHeldl, dd- P & WA, a1 T, 9d- & UHM 3R ISR &I ]l &b YHTRM,
FRieor iR Weifer SrfereTRal o) FHT-THg W SRY ifegErsl @1 srgura Bl ar
SFFUTET PRI Yol FRfdaTendl/SHar/mH/Hul/Torl &1 YR TR, 98 HAT
9|<| qry-vg R Fuifa Faaw aegdt &1 YdaH ST 91T S8R ST 7e & f9d &
Y-y TAR URWR H oA1d 1R HHamial & g <gaas Aol & YaH R Jikie
(YT JHT0T U ( wﬁnﬁn&qﬁ%ﬁaw%wmw ElEY
19. o Iwa ffaerwal/ShaR/mH/au-/TeiRl T dH1d il &I Horgst ofe &1
YTAH ST 3R 777 R T Afaqdl & THid & ded S & e YfaH &9 & fog
W&ﬁ,mﬁnagﬁmmﬁa&m%ﬁmwaﬁﬂm%aﬁaw
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AT dl/ddhar/MmH/au/To TR I8 YMAfd @ o e avm Sl & fob a8 ergey
o (R ofR I=ga) Sififam, 1970 / TGS YR&M, WA SR BRI Sfed],
zozo$uﬁuﬁh$&wmmﬁqﬁ$qﬁmmﬁﬁwmwélm
®I 3O AT WR 3R IHI-IHY IR WHR gRT 981 991 7Y e & dgd ey o\
Fafraae iR 3@ siftfem, 1970 / craiies QRe, W 3R HrieR g, 2020
%mﬁwwmml
20. O 9% & I H 31T § fh U &t et &) AR & Rive § aAra fosan mar 8
1wt 3R Ht d91d b a1 8, Y S o) IR TR W AT T BT SHfABR PR
YT | Garsfl # T SR d SR S SRRl b1 g% TR srgfaer o forg, o argantral
3IIEY AT P 10% T BT JHMHT A DT ISR FRIGT I § | IS AR & 10% b
ST Ugan &t fufd &, 9 uﬁwmﬁm&mﬂvﬁrm%aﬁiw
ﬁlﬁmﬁ/éwdmm/qoqu@ﬁﬁﬁﬁﬁéﬂ 3R ARTd & foTe IRert gt JAM &1 i
%ﬁﬁaﬁmm@ﬁmﬁéﬂﬁwwmwmﬂﬁrﬁﬁﬁﬁm
|
21.  3FSY & YoM & forE dH1d feadl &1 YR ReTd db GRT Sl 1A gfae,
ufkae- giar a1 ffdre gfaer ua 8! & S|
22. % vwa Rfdeemdl/Sher/mH/&u-/as 3o afdadl & 39 avg AT H
f 3= Traifes SR e wrd gway/siaeT, e e 39 & for Sirdr 8, g
3R ufagM T & Urifie wrauml &1 Icde T8l BRdl 81 SPhaR P aArd ol
SR STl B srufRif/sadERy/ge! onfe &t fRufd & gam ©u § 9 iR 9em
RMEd UG PR B AR B! AT | T Hidgradl/SHhaR/HH/HTu-/Toid B 3=
AR H safaqal & 1y it et & waft Argar e AieRY, $RM & 3 ok enftfes
1 3= Afd-Rarsil &1 IfId & Xa=1 g
23.  Uwa fAfaeremdl/Sher/mH/au/as & ey o1 (& am ek 3=
AT, 1970; FHARY I ST TATH; HITR afagfd sffam, 1923; Aoigst YdH
SRIFTTH, 1936; BN HRIT AR (IR RARY TGy SRFEE, 1952 T YT
AT 1965; FAdH oGyl SHfAFTH, 1948; FHART ¢adr fATH, 1938; STd JISHR
AT 1938; AIiqed oy ATy, d=gdt Yrra sifafaag, 1972, 99 aiksffe
FAFTH, 1976, SIR-IUT YaRA SR RISHIR &1 fAfFH SR a1 &1 20d) sifaifem,
1979, %™ fgaT 3R ITF dgd THI-THY R USRI oy siR/ar ol o= fgu/fafan
3IR/AT B Sl 39 W AFL 81 hd & D AL aUTHd Tau™l &1 ara S | Jhd
fAfaarmdl/ShaR/wH/6u-l/ /T SWRied faurdt sfdfedl & eyl a1 et s
%WWM%W%W@WQWW@QWWW SR &l
IR AUTE UGUHT & U & HRUT 8 aral It I, Ty, Iecret siRy/ar fadt
t g1d, AT, JHH, Tic iR o9 § &fagid a7 Iwiaa sifdifam, fadl/fafadl ar
g9 dgd a8 Y Tt +ff Iu-Faw a1 fawl o dgd foeddt ot i &1 OR1 vl & I
fAfaeTemdl/SPhar/mH/bud/asi Bt fawadr & forg, smRaiers, sFrdar T gral, #i,
IHU 1 dIc & HRUI IY 814 a1dl [t ot THI a1 T DI ShaR & ARG YITaH a1
SHeER B &7 fpddt 3 AR F U1 o TRE BT TG HIPb HAR B BT §HER N |
24. I Iwa fAfdeiewdl/ShaR/mH/AU-l/Te THa-99g R ar] feu U sm
HIA/9 dfgdrstt & wraumi § 9, fored ey o (fafaem ik 3=ga) sifdfam, 1970
T AT YR&N, WA 3R HTRIGRN Wi, 2020 IMH Wwwm%m
D5 BRI UK B 8, 1 354 fafaat $iR adl & Urae™i & dgd s a9 Udd
HA T WRA | S Nfdes U F 7Tad 8, af 98 fdt omg <ifdia & for ufdea gvma sta
fomT, yRda foid 9, sARaar & AemEY® GTHRT SfBRY) gRT Muffed AR sReers,
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SARAAT DI YA BT | §F Tg ISR YR I ¢ [ T8 o TTRCT BT SXAATA HRap
%Twm ¢} UM aT0/ShaR/BH/HU-1/Tol &I &7 fhdt o M J I8 IhH agd o
|
25. T8 o 9wa Mfderadl/dhar/mH/au /e & Had IR & HidR Rird
ST ITRER/RIT TIY @A DT STAIH T BT ol HR T ReTd S, SR & Mferga
HfYHTRET gRT e 3iR e & forg et I
26. wﬁmmmmmmm&ﬁﬁmmwmmﬁ
Wt RGBT S A1 ST 3R T Hi ! A & fog Joft Ifard qraenfar sad?y
3R HRg feord e, SrRaan &1 wifa 3R safgaal 3R Jufxy &1 JRem JAfErd 3|
27. & gwa fFfdeedl/Sher/mH/aul/moifl RS, PR & UeH &f T8
SRIFd Jarefi & Jdy § U+ W & Wd W MIWd S HaR it Jod
fAfaeTmal/Shar/mH/au/as sey T & forg "yS urdf amfaferd uiferit iR
SFFSY B q 3fafy & forg w1 B ATt st & ferg Wmmm ot
Johd FfIeTedl/SheR/HH/HUHl/TSE! Bl B P UeH WR Sb B UIerl Pt Th Ufd
TS B gH |
28. S fopaft oft sifiremm i @) gog a1 die a1 gefe & forw faeft off gamas &
YT & forg RieR e 81 S I hied! 3R ATt & R 3R ISP TRUTHGRY
gl ghdl g1 g TgHld 3R JHT 911 § {6 Iwd Rfderedl/sear/mH /bl /usl g
T SRRME HHaRAl &I T8 o9 a1 G3f1as &1 YT HR- & Y SwRar) ghftl
29. %d AfdgTeral/SdhaR/BH/dumt/Toi e & THTGE TR a7 e & 3id )R ITH
gRT a-1d gt il &1 srRaer § sREeE & It srafay uRERt ¥ ger 3 3R I8
AT S 6 T oI W Sfad WY ©9 9 1 3UTe Y J HREATSMTE, SRAT Pt
Wﬁ%ﬁwﬁmmwmﬂwﬁaqﬁ|
30. & gwa fAfdereal / 3haR/ TH/ HU-l/ o, I Mfdaisdl/ bR/ BH/
Ul TG gRT aHTd SHTRay/SHal/mfaffat & Jay § g gral & e YRda
fYord o, srRaen &1 efaafd 3 afe wwa FRfdermal/Shar/wmH /AU /T &1 ®is
FHIR/BH RS PR ff terR & fae # waw HRar g @ Imd
fRfaermdl/Shar/wH/Bu-/Ts o1 Urufiie SR gt f a8 sg@T iRy & afe
HRAT Roid S, STRAT B! uel S0 Si1dT & 3R I A # YT a1 8, o YR Rerd
S, SR B! dDhId Yedb 3R 3= Wl & forg fpu T arafes @@= ot ufagfd ot s,
WWWWMMMWWWWWW%
H W wu ¥ fHw Swm s9d @@, I%hd
WMM@@W%WW%W%ﬁWﬁﬁWm
3T AT YR RoTd b, 3PRAdT UR 7 31U (R 39 a9 & YR Roid §eb, 3Rdel
! &ffayfd uaH o
31.  fo awa Ffaesdl/SheRr/mH/Hu-/TeRl a8 AT S {6 59 UeR dH1d
fed HRA Rod 9o, SR & 1 ISRl gRT gxaield e U & fod YR
feoid S, sARaar o1 Jufyy, o o1 qRem Iuwsror +f wnfire € ufeR ¥ SR T8t @
S| fedt oft SgaT ﬁ?ﬁ%@?@gﬂ@%@%@ﬂ@ﬂ?&ﬂ%ﬂﬁ e U W
TWER 1 & fou Aiffd SR oiftipd siffpiiRal & T sWIaR &1 Whd
mmmmw@ﬁ%@aﬁ@amw,wuﬁwﬁuﬁaﬁ
|
32.  Ug % gwd Mfdeiedl/SdaR/ w6 /as 48 HIH/4H dfgarsil & graemi
7 fplt 3 qeTfes Uraemi & Icaed & forg It ave ¥ RFHeR 8N 3R 31 SRaftars,
SARAAT ! WG JUTEH UAUTH! & SUT &b BRI giH a1 Gt I, QIY, Ieara1
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R/ frdt ff T@ Him Je9M, A9 R g ¥ afogfd M gwa
fAfaereral/Sdher/mH/dut/Tedt gRT 39% ded iR/aT Jad sifaifmm, o/ fafrae
3MR/a1 374 § fopdt & dgd §Y T foddt off Su-fremt ar ot & agd et ot arfia &t
T A H [AwadT, RS, SR U qral, A, JHAH a1 9ic & HRUT g aTd [
HI IHuH a1 @d 31 9gdl gd fdaredl/ Shar/ BH/ Hu-l/ Tl & Jiid YITdH
3R YR & ST § FHRA HT §HER SR | I Afderedl/ SHaR/ WH/ HU-l/ Tl &
AFS GRET UfohaT 3R IUSHRUN BT U BT 81T SR T8 AT B ghm b 39
folt ot HHaRt &) PIs dic 7 T | 3T W R Big o Saar [ ke T o gt
33.  Od Mfdaredl/Shar,/mH/oHul/ /T B formar gl fa a8 yRd Rerd o,
SARAE URIR T Y JRET AR HT & W 3R URAT Rord §p, SrRaan & gref
SYPHINGl & f Rem ¥ &G AW &1 da RUE & a8 9%
fAfaermdl/SheR/mH/EuT /el & tHam RreR! gfft i a8 YRdg Red o,
SARAAT BT M JRE&T 3R JRem F e qoft Jufy ok uikeufrdl, 9a ok s/ad &
T 3R JRem YA o IR afe wa Ffaeredl/Shar/mH/bu-/Te a1 39
HHARY/HHATRA! B! SgHAMT & HRU, HR/AT 3R ¥ forddt off I & HRU YR Rord
S, TRAA DI HIg IHIM BIdl &, Al Thd fderdbd/ShaRr/MBH/du-l/TsE ARl 1R
HRATT Roid S, SARAA &I JHa &1 HRUTS S| I8, Al aRIH g1, o HRad Retd
é%&w%&@wﬁﬁ%wﬁﬁgﬁ%mumﬁmaﬁﬁ%%mﬁm
|
34. Ug & gwa Ffageal/Sear/wmH/bul/ael 39 o1 & fo a-ra sufaaat &
3 W TR G SNIST {eHT- 3T T T BT 3R 398 U (W /Sldhe - TS B 3R 31
ﬁ%@ﬁ@%ﬂﬂé%ﬁjﬁﬁ,%ﬂﬁ%ﬂwéﬁﬁﬂ%ﬁ%mﬁw%
¥ forg 39 wie/aran, T tie R dISs o ik anfear enfire gt oik 59 @ W
YR R5Td 6, 3TRAA 1 IS <TaT el 8RNI | gef Bl HeTusyd (UHRT TIBRY), HRA
fYord §, SR gRT SrAIfed fovam e
35, Qﬁ"%ﬁﬁgﬁ: 3GYd Yoo B AT SIFRITaT Bt Jarsf &1 anTd e g, S
T STHT B 3R UG oiid o S ARYS STUR R <4 8t 39 WR YIIdH oF &
STt gRT fafdrad T foh S o TG favat SITE o e &1 715 9aTd daroiea
g 3k @ duiiie <g AR/@R 3N B BN S T1e YaH SPHeER gRI YL T Mg
HIHA gRT Tanferd/Aenferd arafae Rivel & forg aif¥ies snuR wR fasar s ok f ts
T gRI fafdad et SufRfd 2fie 3R ST TeTae GxdTdel & YR R fasar S|
foraft ot T WR fordt o= <1a ) I gRT WHR T faan STe | SdheR I8 YRfda B
foh ITF GRT e Taeids/HmrRAT &1 99T IR 361 6 &1 da- B | P He o,
frafoiaa ufrar oo SMEft| SREtSHS sFRAen # AT fder wHaTial & ey &
fafeiad gxards & A1y fod siard 0 ¥ wgd fhu ST
a) g™ AIE I ufd.
b) I HIE P dd IR (WBiH XVII [3rIeY o (o iR I=qem) ddla fFrm,
1971 % T 78 (1) (@) (i) 1 AT JRET, WA 3R BT Tt Wigdl, 2020 & ded Bls
3= AL W 4], AfaaTa SreY Aoigr! g fafdad gxangial
¢  dqe d1g Iufyfd el |
d)  IdH AIE STHSME N0 a1 (@G a1 8)) Tafdhd 3R sdafd favur & a1y |
e)  IdH HIE SU UWUT ATEH, TUT ARY, FAfhd 3R ST fdavur & a1y |
f) P eIl g1 faftrad siftigpd Tolel &7 o faaRur foraw Ui SHaRt ! fbu
T4 9 YT &1 faavor g1
g)  SFISY HHAMRA P fhT T fdlt = YT (@99 31fe) HT JHT0m|
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hy  fadhar gRT U gH0T 93 fO 9w g aiftd fosan man § o 9 gmas Aorgdt sifdfam,
1948 (1948 BT XI)/dd IfgdT, 2019 3R IHI-THT R HRI PR GRT R ATAFTH 5
ded ar it frae, Sdtuwsit, Sugsmsat @fe Ar &N, S SR 91 & AR & Tae &
YR PR gRT oR 3= gt sifif=aa/ et &1 ura s B |

36.  oPcR U RRHE HiHal &Y sifFard U ¥ 9a7 U=l It B U STt

TR FEER
HHIAR] BT ATE A9 LT
Name of Employee’s Month ﬁ:ﬁaﬁm/@ﬁgq@ﬁﬁ;_
Designation
No. of Days/Duties present: -
9d faaxur T3S I,
&g YIrdH forar iuw 3.
SALARY STATEMENT ESI No.
Payable paid PF No.
GIRsEY CIRICARIE]
A EPF (%)
TI3RT ESI (%)
pEd| R&T ST
3T Ul Hd dar:
3fafRed wT / &R A L DEDUCTIONS AMOUNT
o I EPF (%)
Tty ESI (%)
SECURITY DEPOSIT
PG + TR TOTAL DEDUCTION:
Heldl (T 3R 3T Yewh)
Ha T M ()
BASIC
BONUS
HRA
GRATUITY
OTHERS ALLOW.
ADD. ALLOW/LATE DUTY
GROSS WAGES
oT
GROSS WAGES + OT
DEDUCTIONS (TAXES AND ANY
OTHER CHARGES)
NET PAYABLE (Rs.)

37. fa<ita wHTGaRE: 9wd Mfaaredl/Shar/mH/au/ s a8 ghigd sul fé d6
IR & 91 I BTaR HHATNG & U g9d 8 WAl 3R TCINH H1s 8| Holgs! &l
YA THSUHGCl/IRESTY & ATead § fordm ST, 8iR g A8l & 7 a1 ddb Holgel
BT YA fod1 ST A1 T
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38. T Ialts: I FMfdgredl/ShaR/mH/&Hu-l/Tod! & "HEARd IR Afgarst &l
I s Qipum™, vy iR Faron ffTs, 2013 & wraem™t &7 gred &1 81|
dF & IR & HR 3 FHERY/SIHe/uRY & R a9 IadisT ot fea) i
R & ama # Riend o Iha Fidcwd)/Sher/mH/auR/TeE gRT e
siakes  Regad wffa & wHy a=R fear &wm S8R I%d
e dl/Shar/mH/du-l/gad Bt Remd & oy & o ififag & dgd IR
HRATS YA T ghft|

39. S & [l oft et & Ryarw qwa Ffdarsdl/Shar /mr/asE/ae & e
1t tifsd et ¥ a9 Iafter &1 fodt ot Riera &1 9@ gR1 1fda siidive Riwrad
afefe gRT S feran s

40. JBo Midaredl/Shar/mH/buH/TuE! U= HHRAl/BHT/vfRET Pl
IR R TH IS &I AU 3R &I Gl & IR # R w3 & fore SR
B

41, hd Fidaddl/Shar/mH/Bu/TeE fed Hf Aifde gamaw & fou forer
RNt o e § Ihd fRfdersdl/Sher/wmH/dmul/aeil & HHamal & YirdaH R Bt
3MaTHT Bl Thd! 8, IaTeXV & AU §b & HHAR! B! DI Higd gd, dfe Thd
fAfIereral/Sdher/mH/&Eu/Ted & HHaR gRT 99 gRER I1fed 8id1 8|

42.  IBa Ffaared/Sbar/mH/Au/ /o™ g8 IREd Hul 6 Iud fed o
HHIRY/BH/ARMAR B d6 & IRER § iy Tog e ¥ 3ifie vaw a1 s 61 64 o
as b gd Mfdaredl/Sbar/mH/Hu/ /T &1 deds 1 QU &1 & g fdepd
AL 7 BT AR HexdHR/dd GR&f ARG B STl & 1|

43. IR-yPp I Ts: WWMMN@@@W%WW#
Tfaerers il o1 fdea Hd IrT §& & gf-re aie/vuerl/Sudhun ofe @ dis
W SR, TRt 3R IaR0T Uges a1 e U 9 fhe dR e &1 Uahe ol bl 3R
&R I 39 Txd Mo-gar § @ Ied Ffaeredl/seer/mH/au-/aed! sy &
a0 @t ol iR Muitg A, Ryarg 59 f 39 ded aIfid@l &1 R & a1 AR
B BT U B b O 3fa<gs 81 Iha Rideiedl/Sdhar/hmH/bul /g
o /Madied &1 gd fafad geafa o famr fas off sauR o1 deiie! U3 & a1 Fal 3R Bt
o Tl 1Y faaRor 1 UeptiRid, UhIfRId - &t SN ol oIl a1 Uahe ol Hlt | Thd
fAfaarmdl/dhaR/mH/HUH /Ao fd 1 MU STHHR! & UHIdh Rl & URUTHGREY
S/t &Y gu el o JHam & fore da/MAaedr &) efagfd <t Swied &1 urem
S famadt Iwhd Rfdaidmdl/ShaR/BH/H U1 /TolRl & 3R I 3aY T Jeaa JTT
SITE 37R /M BT &1 ardl 6 3R B SUT! BT UTe HR- BT 8HER all|
Thd Ffdarmdl/ShaRr/hmH/Huml/Tol! 3 HHaRal/AHal/mfaREl & ddu & i
Ifad HRAE SN difes g AT g 51 9 5 39 g0 & dgd MU STHeRt &
R-UHHU & GAd I RE T TP &1 IR-UHSIHRUT 3R Mu-taal & &Y § o
fAfaeTemdl/Sdhar/wmH/du=l/ae @t areran e ot SR ¥ 33 gHeid Bt g O
AT J & S|
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44, AN (G Y B A & SR bl off 907, BIs +ft vy Terordt & srefiA
g, Torl IMIes 3rIifd, 71, §SaTd, M, S8R & S 3G & FU T Hgl off Iabdl &, Il
foaft +ft ger 1 3m TR o1 Fdgd & ¥ A% Tohal g, o) THTfad Tef Ut g1 & SR
o IR G & DI JfeId BT T g1 & SR Bis H T8 30+ qiiadl & U Fwrea
& Y T Y Bl YU B BT §HGR ol aRN| JaY & dgd alf@l Dl gel &
T B 1 TR YA 811 & a1, aurEya 2y & fhr I 3= fovar S| afe srey
& dgd fhdl Tl &1 fAvTe IRWORS =0 4 T80 3afe § $ifeidh 3afd & BRI bl
o1 facifera €l §, afe S &), a1 g 2, S ot aiftres &), ot 1S o vey 3o sWIgER
IIEY BT THIE R bl g |

45,  IJEY B JHI - Pis off ver fafea o 9 Ty Soder A8 &t a1 SH? IHgid
o JAT HRA & forg W g Iudaa § fAfed ardl & for yafe & famn, oo,/ fite,
1 P15 SR gAY 3R o fHEh gamast & Yae &, fafad Aifew gR1 davTa ey
D] JATE B BT §HER BT, -

a)  do/Mdad o H (SR Iwa Afdgredl/Shar/mH/mu /T gRT Uy 8 gl
HE T R Aha FAfdeddl/ShaRr/EmH/SHU/ToR IR SIFSRI g A%
fAfaeTmdl/ShaRr/mH/6u-/Toi da &1 g & T Srey & AN & § fawd Xgar
€ U1 $1R Bl 8; 3R/

b) WA FfIeEal/SFHeRr/EH/Au/TeR ordy Bt feet ot fawl ok wrdf @
ITHG Bl §; SR/

o ol W eRU A, wa Ridaedl/Sehar/wmH/bul/TeE sigdy & dgd S
2T &1 fdgd &R & forg fordht ot T & d8d gheR A8l 81 51l g

d o A e ©d el & o1 g Rideebdl/Sber/mH/bu/aeod a1 39
I & WIH@/ATeR! § ®is fadl g; SR/

e)  UBhd MfIaTdhdl/Shar/mH/HuHl/Tsr Bl faarfer/ arfern aifta foar i g,
7 3P AGRT &b ITY GASHAT T ST § a1 afe 39 WR e a1 T a1 3=y ufgsan
TS ST § 31 YW d fAfdaredi/ShaR/MH/dmu-l/Toid! ! Juf a1 guf & fedt off iexd
& fore Redier fRged forar ST g1

foradt off PRI Y 3y Bt g 1 RS B, Twpa FAfaeTemdl/Shar/wH/du-/ae a1
P gRI Faiford safad gemas a1 &fd & U & o/ Maiaar 9 foddt off i o i &
§PGR 7Tl Bl |

46. T Yo 3N 3T PITH! Yoo - Midarebdl/SheR/HH/bu-l/To! 3rsY &
TaH & SUR THAd & 1e & forg W Yeob SIR/AT 37 BT Yo a8 Bl
THEa &1 <) ufadl # fewfed fear e, ok S% Ha ufd @l 3o Uy @ 3R
fAfagIdmdl/SraR/mH/6Hu-/To gikiae Ufid &I 3u- Iy Tt

47.  HERYdI:

(@) 39 ey I Iad a1 G fomdt +ft faare oiR/an SR &1 Taifera ueli & sifigpd
gfaffR &t Iged =i & ATead ¥ g fhar S| graite, afe faare Sgad aarsll g1
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T I8! [T SITd 8, Al AT UhHTH HeaRy &1 <qrf-uia- & o 2ol SiTeT ford) Agmeed
OHRT 31ferRY), YR Roid o, srRaar gRT fAged fear S|
(b) UHAH AR &1 Hyar Sifad iR Tt veff R STHdRI g1 AU HrAaTg!
THY-99g IR G YR TERYdT 3R o SAfAMNTH 1996 §RT MRIT 17| Heaia
BT VI SRSISTS, SR I
(©  HIRIAI DI AN Yafed el gRT T ITd H a8 &1 ST | HeaRIdl HradTel
! AfSddr 3R Y B T I8 & SR, BIs Ht e HeIRIdT & SR fJare I Faifera
HT/Aa1 B FAdfad S &1 §HER et 81T 3R faohdl DI Y 3y & AR faar
ISR
d) 39 ey ¥ i It ITHe Fad SARAA &1 SfeTadl & SHUBR &7 & 3refiA
=l
48.  YATAM AP b 39 W1 db Y b Tobal § 1, Tfe IV Ifad =0 J fayra
2 T Toilt 0 qmEihd & SMUR i@l &1 Iecay o gl ¢ | afe Iea 39 UHR &1 8
% ST R foran ST ahd1 &, df Toikl! &1 HHT & FarRur & forg 07 (@) faqi w1 Aifew
fgT S| U SR 579 T YaTdl HH &) 3b FR Adl 8, Ol 9 39 HRU W AP B T
I AT HR | T8 WY b1 S g for ft At 718 I W PIg < gt @i
49. YA ¥ Heldt: 9% Toidt & fod 9, IfcaRad Ja1 TR JHSd (TIUAT) & AR
A & gral & HROTIRY, AT 1 314, THAH, Toldl gRT 6t 78 Groguf Jarg snfe, woret
D! ARATE ¥ 3T db gRT WY IR R I fobT T (Tes JHAM), i IGH HIe Fabal
21 It Tl IfRIRad Swiud &1 AR &3 #§ father gt €, o 5o & g foem faeht
YT &, Yol & fora & U AR PTe &1 [FawiieR B, 3R U8 3ffieR 39 993 &
dgd d& &1 Juas fHdt 3 SR & Sifafved B
50. Ufarad o1 Ui URere sraxgedrsl d& Sid uRare- JAMAT Fargear [y e
TI'CIT%':
. T TR JUSGT (THUAT) favaar | wifew | ufaue
4. Service Level Agreement (SLA) H’I%'N{RITW Risk QTI'TT-IT
General Failure Penalty
Tolerance per Month
Level

1 | 9ad &7 1 IRt / ISR &t Fafid 9 g o

AR & | fowad| GAdH
0.5% T

3fIHdH

3% dod |
IS 3 Minimum
Zero High | 559,

to

Failure to monitor thefts / pilferage
regularly at assigned area.

Maximum
3% of the
bill value.
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AR S/ URe ¥ T et 8|

Staff shall not be Missing from duty/
post.

Zero

High

fSa g &

gAdH
0.5% I

3fehay
3% dod |
Minimum
0.5%

to
Maximum
3%

of the bill
value.

o3l & Gal QR db b GRE
3{fEepRY 1 g | fawerdr

Failure to intimate the incidents
immediately to Security Officer of the

Bank.

Zero

High

fea g &

gAdH
0.5% I

3B
3% dod |
Minimum
0.5%

to
Maximum
3%

of the bill
value.

SIE R BHART T AT

Staff shall not sleep on duty

Zero

High

fSa g &

gAdH
0.5% I

3B
3% dod |
Minimum
0.5%

to
Maximum
3%

of the bill
value.

fohafl HHARY/SMIgH] 3fS & T
HHARGl gRT gHaER|
Misbehavior by the Staff with any
employee / visitors etc.

Zero

HOH
Medium

fod e o

gAdH
03% 39

3f¥HaH
3% ddh |
Minimum
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0.3% to

Maximum
3% of the
bill value.

e uRadd & IRA FEYR Iiga
3R U H fawmedr 3k Tt &
3rgarer # faterd

Failure in handing and taking over of

duties during shift change and
failure in follow up of SOPs

Zero

HOH
Medium

fSa g &

gAdH
03% 3

3B
3% dod |

Minimum
0.3% to

Maximum
3% of the
bill value.

& Tufl/SUHRN BT GSUTNT

Misuse of Bank property/equipment.

Zero

HOH
Medium

fSa g &

gAdH
03% 3

3B
3% dod |
Minimum
0.3% to
Maximum
3% of the
bill value.

(IS P A P TR UFAeqr
3T R H fawerd|

Failure to conduct training as per the
terms of the contract.

Zero

Low

fod gea o

gAdH
0.2% 9

3By
2% dd |
Minimum
0.2%
toMaximu
m 2% of
the
billvalue.

TTC U], &R 99 3RSl HIe &
Ty 3Bt T |

Smart Turnout, Good Uniform with
ID card at all the times.

Zero

Low

fodt g o

gAdH
0.2% 3

3HfIHad
2% Ao |
Minimum
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0.2%

to
Maximum
2% of the
bill value.

51. 9fd #1E SHATAT/ Penalty per Month

SLA

R o T &1 gAdH 0.5% ¥ HTAHTH 3% db 3R
= SRy $d foId 9 & 10% I 3% 73] |
High Risk Minimum 0.5% to a Maximum of 3% of the monthly bill
value and not exceeding more than 10% of the total bill
value.
- R fod HeT &1 gAdH 0.3% T HTAHTH 3% ab 3R
- S f9d I & 10% I AP =751
Medium Minimum 0.3% to a Maximum of 3% of the monthly bill
Risk value and not exceedingly more than 10% of the total
bill value.
RIS fod Jed &1 gAdH 0.2% W 3MfIHTH 2% dd 3R
T $d f9d o & 10% 3 i el
Low Risk Minimum 0.2% to a Maximum of 2% of the monthly bill
value and not exceedingly more than 10% of the total
bill value.

52.

forar ST SR afe HIs Ui B, 6 IV Ffdrd fasar Sime |

53.

ST TR [y fear mar g:

PHATI: IRITI-I@RAT THUAY B FATRET MepTa iR e Af¥GRY gRI

PRAGRI AT (D SFUTE): JUTHS ST BI HIH HR aTel HRIBR]

fawear

Slicr|

®. 9 AYTAE IIHATT AR ufa wrE AT
Sl. . Risks Penalty per
Statutory requirements T Month
No Failure
Tolerance
Level
j foel Hed o =AW
| | 3PER B Uld T 8 B F 0 & s
a1 &1 B AT &b ey 0.5% ¥ 3HfUban
¥ quie  Smaadmdl @I 3% |
AN Minimum 0.5% to
The Contractor shall comply High . % of
with the statutory Zero '9 Maxwpum 3% o
requirement regarding the bill value.
maximum number of hours of
service of 8 hours per day.
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FHIR $ TF o7 F 8 d¢ 9 fod g o gAaH
3R AT = 0.5% U 3ffdHay
Deploying the employee L 3= 3% d |
beyond 8 hours in a day. Zero High Minimum 0.5% to
Maximum 3% of
the billvalue.
& RUe H 100% HRRET | oo Rive f9e e & <
WH & dId B H | SMURW 0.5% I 3MfHdH
Epasnlf 100% ¥ %4 3% A |
Failure to deploy 100% SufRf et Minimum 0.5% to
Fireman staff in each shift. GRIEIE Maximum 3% of
5 (R 3T the billvalue.
hould not .
be less High
than 100%
attendanc
e on daily
shift basis-
(Zero)
AR BT BT UTer o g & =gAaH
HA H fateren 0.3% I By
Failure to comply ] qeH 3% dPh |
with the Zero | Medium | Minimum 0.3% to
Appllcable laws Maximum 3% of
the bill value.
T /HHIATRAY &) TTIRH fod 7o o g
3T T f&TT o Bl 0.5% ¥ 3MfAFHaH
Deploying thg Staff/ N RIG 3 3% ddh |
employees without giving Zero High Minimum 0.5% to
weekly-off. Maximum 3% of
the billvalue.
U IR 39 e fod g o <gAdH
ST T STE b HH=feal 0.5% I 3ifRIHag
&1 3 TR YUT B 9| R 3= | 3%
Attendance register shall Zero High Minimum 0.5% to
be maintained in such a Maximum 3% of
manner that daily tracker the billvalue.
of staff is possible.
Ay NIRIhdl  a&Ta, o g & =gAaH
ufd - HSIgd/@el/ATied 0.5% I 3fferhad
JIDHIR/IURRIT & T gl 3% TP |
T FSTER TIE TGS UG Bl Minimum 0.5% to
SRl RS Skl Maximum 3% of
Statutory requirement Zero High the billvalue.
documents to be provided on
by keeping one register each
i.e., -Wage/ Leave/ Weekly
off/ Attendance.
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g | SPAR SR craradien I fod g o gAaH
Participation in the Contractor 3 3% dd |
compliance Audit. High Minimum 0.5% to

Maximum 3% of
the billvalue.

o | 3P SfaRaddl gy, |Before Sth foret e & A
i -fum/gugens, gag w | of every 0.3% I 3HfYHay
yer 1 S ARy month HEH | 39 o
Statutory requirement - Medium | Minimum 0.3% to
documents to be provided Maximum 3% of
on time i.e., -PF/ESI the billvalue.

10 | IS HIE & 10 ARG TP on or fodl g o gAa
9 BT YA B | before 0.3% ¥ fAHaH
faperen 10t every | HE | 39 e
Failure to pay the salary mon Medium | Minimum 0.3% to
with in10th of each month Maximum 3% of

the billvalue.

54. 9 A1E AT/ Penalty per Month

SLA

R o Jed &1 gAdH 0.5% T HTAHTH 3% db 3R
= iR $d fdd g & 10% T 3% g1 |
High Risk Minimum 0.5% to a Maximum of 3% of the monthly bill
value and not exceeding more than 10% of the total bill
value.
- RI® fod Jed &1 gAdH 0.3% I 3MIHTH 3% dd 3R
S $d [ o & 10% 3 34 gl
Medium Minimum 0.3% to a Maximum of 3% of the monthly bill
Risk value and not exceedingly more than 10% of the total
bill value.
AR 9 Jod &1 FATH 0.2% W 3B dH 2% ab 3R
R S $d foId 9 & 10% I 3% 73] |
Low Risk Minimum 0.2% to a Maximum of 2% of the monthly bill
value and not exceedingly more than 10% of the total
bill value.

55. BTTGA: SIRIG -3 ad THUAT B IR Wieidbid iR JRef B RY gRI fasan
ST 3R Ife His JHMAT 7, O I T foar Sime |
56. gt T S ST SoeR §F & a1 o= it Al @ fAgfad o S e

3R I TRISTEl & 1Y §F B! ID! U Ul TR B | el UeTdl i T8 Ay HRAl
MY 3R §F & I T Afgadl &1 ag 1 Rfed s 7nfg fs srgafy Jar uardr g1
g fu e sfdaal & fore fgfaa =161 8, afcs da 3k Ja1 Uerdr & o9 e dfagrers

AT B
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57. 3FaY BT IU-fHIMT: SHER Y HT Dis off G fpelt 3R H1 Wiy 761 qham a1
IU-fHRmn 6T I SheR ey Pt Xdl 3R gl & SR F FA & fow it
HIRITI BT Fatedr 3MeH! I1 IHH & &0 H [ Yl UeR & Igrdar 7! sl 34
Il o Ieaad Bt UM H, a1 ShaR TR e I IE d3- & (oY f[afad | Aifed §
Tl §, O R dHhaR & RIas IUd 3 IUTl W Wided WHId STat fom, Fatad &
o U YRE& STHT Sied 1 S|

58. YTHT: Tt Txaraen Tfed fAfaer sisht & gft| gTalies, YR Reld d& & 1y wd
fAfaeTedl grT fpu M ard gagia & fgund, ot &) iR it & fvan Smowm afe
fAfaer gxaEes o iR 3ol Temvur § oy e § a1 3o Teanur & Sifafkad a1
e Teg S €, A SISl TeauT gad ghT|

59. B: I¢Yd DI SHUHC] DI BISHR iill, b ST o/ WBR/RIFY Fbrl
GRT @Y U o O R, WFT qdl, B ey $HR 3ffe i A omad | afe
fAfagreral fAfaer & T &1 SR Yo &I WA B H favha 3ga1 §, df 1g § d gRI
I bt 4t &1d W faam =181 fovan S|

60. SMAVET - T 3R Srevarea qxaraw: Ffder yus daa sislt & +R1 ST Afeu|
gl pis Y GXAA TS § 1 gHAER e @, ol d9ob U fddes W Ffder 1 sy 7
qHA g

1. For performing the assigned work, the successful tenderer/contractor / firm /
company/ Agency shall deploy medically and physically fit trained personnel
(Firemen below 40 years of age). The successful tenderer/contractor / firm /
company/ Agency shallensure that the persons are punctual and disciplined and
remain vigilant in performance of their duty. Persons so engaged by the successful
tenderer/contractor / firm / company/ Agency shall be properly trained firemen of
high integrity and good conduct and shall be fully conversant in Hindi and English.

2. The successful tenderer/contractor / firm / company/ Agency shall provide one Fire
Supervisor (with adequate experience, preferably decorated with previous service
in fire department) who will work during normal/general shift (10:00 am to 06:00
pm) from Monday to Saturday and two (02) firemen, working in eight-hour shifts,
who will operate 24 hours a day (in three shifts) at the RBI office premises in
Agartala. In case of leave/ any absentee, sufficient number of relievers/leave
reserves shall also be made available for the deployed staff.

3. The Supervisor/ Leading fireman deployed by the successful tenderer/contractor /
firm / company/ Agency shall have minimum three years of experience. The
personnel deployed should be above 18 years of age.

4. The Firemen deployed by the successful tenderer/contractor / firm / company/
Agency will have minimum three years’ experience. The personnel deployed should
be above 18 years of age.

5. The successful tenderer/contractor / firm / company/ Agency shall not
transfer/change the firemen deputed during the period of the agreement without the
permission of the Bank.
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6. Any shortfall of manpower due to illness/other reasons will be made up by the
successful tenderer/contractor / firm / company/ Agency on adhoc basis and the
replacement / reliever should be having similar qualifications.

7. Police verification of each and every person deployed is necessary and mandatory.
It will be the sole responsibility of the successful tenderer/contractor / firm /
company/ Agency to get proper police verification done of all the fire staff prior to
deployment. A certificate to this effect is to be submitted to the Bank by the
successful tenderer/contractor / firm / company/ Agency that the Police verification
of its staff deployed for the purpose of the contract has been completed and the
same can be called by the Bank as and when required.

8. That the persons deployed by the successful tenderer/contractor / firm / company/
Agency for the services mentioned above shall be the employees of the successful
tenderer/contractor / firm / company/ Agency for all intents and purposes and that
the persons so deployed shall remain under the control and supervision of the
successful tenderer/contractor / firm / company/ Agency and in no case, shall a
relationship of employer and employee between the said persons and the Reserve
Bank of India, Agartala shall accrue/arise implicitly or explicitly. It will be the
responsibility of the successful tenderer/ contractor / firm / company/ Agency to
ensure that no liability on this count should come on Reserve Bank of India, Agartala
in respect of workers deployed by him.

9. The successful tenderer / contractor / firm / company/ Agency shall remove all
workers deployed by him on termination of the contract or on expiry of the contract
from all office premises of the RBI located at Agartala and ensure that no such
persons shall create any disruption/ hindrance/ problem of any nature in the RBI,
offices at Agartala either explicitly or implicitly.

10. That on taking over the responsibility of work assigned, the successful
tenderer/contractor / firm / company/ Agency shall formulate the mechanism for due
assignment of work to its personnel in consultation with the General Manager
(Officer-in-Charge), Reserve Bank of India, Agartala orhis nominee. Subsequently,
the successful tenderer/contractor / firm / company/ Agency shall review the work
assigned from time to time and advise the General Manager (Officer-in-Charge),
Reserve Bank of India, Agartala for further streamlining their system. The
successful tenderer/contractor / firm / company/ Agency shall further be bound by
and carryout the directions/instructions given to him by the General Manager
(Officer-in-Charge), Reserve Bank of India, Agartala or the officer designated by the
General Manager (Officer-in-Charge) in this regard from time to time.

11. That the General Manager (Officer-in-Charge), Reserve Bank of India, Agartala or
any other persons authorized by the General Manager (Officer-in-Charge) shall be
at liberty to carryout surprise check on the persons as deployed by the successful
tenderer/contractor / firm / company/ Agencyin order to ensure that persons
deployed by him are doing their duties properly.

12. That in case any of the persons so deployed by the successful tenderer/contractor
/ firm / company/ Agency does not come up to the mark or does not perform
theirduties properly or commits misconduct or indulges in any unlawful riots or
disorderly conduct, the successful tenderer/contractor / firm / company/ Agency
shall immediately withdraw and take suitable action against such persons on the
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report of the General Manager (Officer-in-Charge), Reserve Bank of India, Agartala.
Further, the successful tenderer/contractor / firm / company/ Agency shall
immediately replace the particular person so deployed in case any of the aforesaid
acts on the part of the said person.

13. That the successful tenderer/contractor / firm / company/ Agency shall carefully and
diligently perform the work assigned to him in consultation with the General
Manager (Officer-in-Charge), Reserve Bank of India, Agartala or his nominee or the
officer designated by the General Manager (Officer-in-Charge)in this regardfrom
time to time.

14. One dedicated mobile number must be provided by the successful
tenderer/contractor / firm / company/ Agencyat the fire control rooms at its own cost.

15. That the successful tenderer/contractor / firm / company/ Agency shall submit
details, such as names, parentage, residential address, age etc. along with recent
photograph of the persons deployed by him. For the purpose of proper identification
of the employees of the successful tenderer/contractor / firm / company/
Agencydeployed for the work, he shall issue identity cards bearing their
photographs/identification etc. and such employees shall display their identity cards
at the time of duty.

16. That the successful tenderer/contractor / firm / company/ Agency shall be liable for
the payment of wages and all other dues which they are entitled to receive under
the provisions of Minimum Wages Act and other relevant statutory enactments.

17. The successful tenderer/contractor / firm / company/ Agency will raise monthly
invoice on Reserve Bank of India, Agartalalatest by 10" of the succeeding month.
The Reserve of India, Agartala will deduct tax at source and all other taxes, duties
as applicable from time to time from the amount payable to the successful
tenderer/contractor / firm / company/ Agency.

18. That the successful tenderer/contractor / firm / company/ Agency shall comply with
or cause to be complied with the notifications issued by Govt. from time to time in
regard to payment of wages, wage period deductions from wages, recovery of
wages not paid and deductions unauthorised made, maintenance of wages book,
wage slip, publications of scale of wages and terms of employment, inspection and
submission of periodical returns to the authorities concerned. The successful
tenderer/contractor / firm / company/ Agency should pay the minimum wages
stipulated by the Government of India, Ministry of Labour from time to time and
submit monthly compliance certificate (with details of wages paid) on payment of
minimum wages for the fire staff deployed in our premises along with next month’s
bill.

19.That the successful tenderer/contractor / firm / company/ Agency shall make the
payment of wages etc., to the persons so deployed and shall on demand furnish
copies of wage register / muster roll, etc., to the RBI, Agartala for having paid all
the dues to the persons deployed by him for the work under the Agreement. This
obligation is imposed on the successful tenderer/contractor / firm / company/
Agency to ensure that he is fulfilling his commitments, towards his employees so
deployed as per the provisions of Contract Labour (Regulation and Abolition) Act,
1970 / Occupational Safety, Health, and Working Conditions Code, 2020. The
Contractor must comply with the provisions of Contract Labour (Regulation &
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Abolition) Act, 1970 / Occupational Safety, Health and Working Conditions Code,
2020at his own cost and the rules made there under by the Government from time
to time.

20.If it comes to the knowledge of the Bank that the same staff has been deployed in
two consecutive shifts or is deployed elsewhere also, the Bank shall reserve the
right to impose penalty as it deemsfit. For deficiency in services and serious
inconvenience caused to the Bank and its officials, the Bank reserves the right to
impose penalty up to 10% of the estimated contract amount. In the event of penalty
reaching 10% of the contract amount, the Bank reserves its right to terminate the
contract and the successful tenderer/contractor / firm / company/ Agency shall be
liable to risk and cost. The amount of penalty will be appropriated from Security
Deposit or any other amount payable to the successful tenderer/contractor / firm /
company/ Agency.

21.No accommodation facility, transport facility or medical facility will be provided by
Reserve Bank of India to the persons deployed for the purpose of the contract.

22.That the successful tenderer/contractor / firm / company/ Agency shall deploy his
persons in such a way that they get weekly rest. The working hours / leave, for
which work is taken from them, do not violate relevant provisions of Shops and
Establishments Act. The contractor shall arrange to provide reliever equally
qualified and competent in case of absence/leave/off etc. of the Private fire staff
deployed. The successful tenderer/contractor / firm / company/ Agency shall in all
dealing with the persons in his employment have due regard to all recognised
festivals, days of rest and religious or other customs.

23. The successful tenderer/contractor / firm / company/ Agency shall comply with the
applicable statutory provisions of Contract Labour(Regulation & Abolition) Act,
1970; Employees state Insurance Act; Workman’s Compensation Act, 1923;
Payment of Wages Act, 1936; The Employees Provident Fund(and Miscellaneous
Provisions) Act, 1952; Payment of Bonus Act 1965; The Minimum Wages Act,
1948; Employees Liability Act, 1938; Employment of Children Act 1938; Maternity
Benefit Act, the Payment of Gratuity Act, 1972, the Equal Remuneration Act, 1976,
the Inter-State Migrant Workmen (Regulation of Employment and Conditions of
Service) Act, 1979, the Labour Codes and the rules published thereunder, from
time to time, and/or any other rules/regulations and/or statutes that may be
applicable to them. The successful tenderer/contractor / firm / company/Agency
shall be solely responsible for any violation of provision of the above-mentioned
legislative enactments or any other statutory provisions and shall further keep the
RBI, Agartala indemnified from all acts of omission, fault, breaches and / or any
claim, demand, loss, injury and expense arising out from the non-compliance of
the aforesaid statutory provisions. Successful tenderer/contractor / firm / company/
Agency failure to fulfil any of the obligations hereunder and / or under the said Acts,
rules/ regulations/ or any bye-laws or rules framed under or any of these, the RBI,
Agartala shall be entitled to cover any of the such loses or expenses, which it may
have to suffer or incur on account of such claims, demand, loss or injury, from the
contractor’s monthly payment or any other amount payable to the contractor or by
invoking the Bank Guarantee.

24.In the event of the successful tenderer/contractor / firm / company/ Agency
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committing a default or breach of any of the provisions of the Labour Laws / Labour
Codes including the provisions of Contract Labour (Regulation and Abolition) Act,
1970 or Occupational Safety, Health and Working Conditions Code, 2020, as
amended in put in force from time to time or in furnishing any information, or
submitting or filling any statement under the provisions of the said Regulations and
Rules which is materially incorrect, he shall without prejudice to any other liability,
pay to the RBI, Agartala, a sum as may be determined by General Manager
(Officer-in-Charge), Reserve Bank of India, Agartala. The Bank reserves right to
appropriate the amount by invoking the Bank Guarantee or from any other amount
payable to the successful tenderer/contractor / firm / company/ Agency.

25. That the successful tenderer/contractor / firm / company/ Agency shall be required
to maintain permanent attendance register/roll within the building premises which
will be open for inspection and checking by the authorized officers of Reserve Bank
of India, Agartala.

26.The successful tenderer/contractor / firm / company/ Agency shall take all
reasonable precautions to prevent any unlawful riot or disorderly conduct or acts
of his employees so deployed and ensure preservation of peace and protection of
persons and property of Reserve Bank of India, Agartala.

27.That the successful tenderer/contractor / firm / company/ Agency shall at his own
cost take necessary insurance cover in respect of the aforesaid services rendered
to RBI, Agartala. The successful tenderer/contractor / firm / company/ Agency shall
take “Third Party Liability Policy” for the contract value and “Workmen
Compensation Policy” for the workers engaged for the work for the entire duration
of the contract. Thesuccessful tenderer/contractor / firm / company/ Agencyshall
provide a copy of the policy to the Bankon award of work.

28.The Bank shall not be responsible for payment of any compensation for death or
injury or accident to any of the fire staff which may arise out of and in the course of
their duties and deployment. It is agreed and understood that the successful
tenderer/contractor / firm / company/ Agencyshall alone be liable to pay such
damages or compensation to such fire staff.

29.The successful tenderer/contractor / firm / company/ Agency shall remove all
workers deployed by him on termination of the contract or on expiry of the contract
from all the office premises of the Reserve Bank of India, Agartala and ensure that
no such persons shall create disruption/ hindrance/ problem of any nature in the
Reserve Bank of India, Agartala officeseither explicitly or implicitly.

30.That the successful tenderer/contractor / firm / company/ Agency shall keep the
Reserve Bank of India, Agartala indemnified against all claims whatsoever in
respect of the employees/personnel/representatives deployed by the successful
tenderer/contractor / firm / company/ Agency. In case any
employee/personnel/representatives of the successful tenderer/contractor / firm /
company/ Agency so deployed enters into dispute of any nature whatsoever, it will
be the primary responsibility of the successful tenderer/contractor / firm / company/
Agency to contest the same. In case Reserve Bank of India, Agartala is made party
and is supposed to contest the case, the Reserve Bank of India, Agartala will be
reimbursed for the actual expenses incurred towards Counsel fee and other
expenses, which shall be paid in advance by the successful tenderer/contractor /
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firm / company/ Agency to Reserve Bank of India, Agartala on demand. Further,
the successful tenderer/contractor / firm / company/ Agency shall ensure that no
financial or any other liability comes on Reserve Bank of India, Agartala in this
respect of any nature whatsoever and shall keep Reserve Bank of India, Agartala
indemnified in this respect.

31.That the successful tenderer/contractor / firm / company/ Agency shall ensure that
the persons so deployed do not takeany property including Fire Safety Equipment
belonging to the Reserve Bank of India, Agartala out of the premises without a
Gate Pass signed by the designated officials of the Reserve Bank of India,
Agartala. As a safeguard against any dishonesty, connivance and/or ulterior
motive, the specimen signature of the officials designated and authorized to sign
the Gate Pass will be intimated in writing to the successful tenderer/contractor /
firm / company/ Agency along with subsequent changes, if any.

32.That the successful tenderer/contractor / firm / company/ Agency shall be solely
responsible for any violation of provision of the labour laws / Labour Codes or any
other statutory provisions and shall further keep the RBI, Agartala indemnified from
all acts of omission, fault, breaches and/or any claim, demand, loss, injury and
expense arising from the non-compliance of the aforesaid statutory provisions. The
Successful tenderer’s /contractor’s / firm’s / company’s/ Agency’s failure to fulfil any
of the obligations hereunder and/or under the said Acts, rules/regulations and/or
any bye-laws or rules framed under or any of these, the RBI, Agartala shall be
entitled to recover any of such losses or expenses, which it may have to suffer or
incur on account of such claims, demand, loss or injury, from the Successful
tenderer’s /contractor’s / firm’s / company’s/ Agency’s monthly payment and
Security Money Deposit.The successful tenderer/contractor / firm / company/
Agencyshould follow standard safety procedure and equipment and ensure that
none of its staff suffer any injuries. Any liability on this account will be entirely that
of the Agency.

33. 1t shall be the responsibility of the successful tenderer/contractor / firm / company/
Agency to take care of fire safety arrangements in the Reserve Bank of India,
Agartala premises and report the matter related to fire safety to the Security
Officers of Reserve Bank of India, Agartala immediately. It shall be the sole
responsibility of the successful tenderer/contractor / firm / company/ Agency to
ensure security and safety of all the property and assets, movable and immovable,
related to fire safety and security of the Reserve Bank of India, Agartala and if there
is any loss to the Reserve Bank of India,Agartala on account of dishonesty, and/or
due to any lapse on the part of the successful tenderer/contractor / firm /
company/Agency or his worker/s, the successful tenderer/contractor / firm /
company/ Agency shall make good on demand the loss to the Reserve Bank of
India, Agartala. He should also take steps, in consultation with Reserve Bank of
India, Agartala authorities, to register FIR with police, if required.

34.That the successful tenderer/contractor / firm / company/ Agency shall provide two
pairs of distinct uniform at his own cost to the persons deployed for this work and
shall include Shirt (Shirt/Jacket-inscribed as FIRE SAFETY at the back), leather
shoes, Socks, Lanyard with whistle, Jersey for winter, Rain coat/umbrella for rainy
season, loaded torches and batons at all the posts and Reserve Bank of India,

SR H fRUT sRefteis & Hraray IR & e st weardt & dArdht 3q aiffies Jar sraey - oy 2026-2027

E-Tender for Annual Service Contract for deployment of firefighting staff at RBI Office Premises at Agartala — Year 2026— 2027
Page 52 of 109



Agartala shall have no liability whatsoever on this account. The uniform shall be
approved by the General Manager (Officer-in-Charge), Reserve Bank of India,
Agartala.

35.Payment to the agency: The charges quoted will cover the cost of the services of
manpower deployed, shall be payable on monthly basis subject to submission of
invoice and performance check. The payment thereon will be made after the same
is duly certified by the Bank's Officers that the services provided have been
satisfactory and after deducting all statutory dues/taxes, etc. The payment would
be made on monthly basis for actual shifts manned/operated by the personnel
supplied by the contractor and based on the attendance sheets duly verified by the

P&SO and other supporting documents. No other claim on whatever account shall

be entertained by the Bank. The Contractor will ensure that Supervisor/Fire men

engaged by him must receive their entitled wages in time. In view of this, the
following procedure will be adopted. The bills shall be submitted along with the
following documents in respect of the contractual employees deployed at RBI

Agartala, mandatorily:

a) Current month Invoice Copy.

b) Current month Wage Register (Form XVII [See rule 78(1) (a) (i) of The Contract
Labour (Regulation and Abolition) Central Rules, 1971 or any other applicable
rules under the Occupational Safety, Health and Working Conditions Code,
2020], duly signed by the individual contract Labourers.

c) Current month Attendance Register.

d) Current month ESI remittance challan (if applicable) with consolidated and
breakup details.

e) Current month EPF remittance challan, as applicable, with consolidated and
break up details.

f) Bank statement of the agency duly authorized by Bank officials having details
of salary Payment made to each employee.

g) Proof of any other payment (bonus etc.) made to the contractual employees.

h) A Certificate by the Vendor declaring that they are adhering to the applicable
forms under the Minimum Wages Act, 1948 (XI of 1948) /Code on Wages, 2019
and all the applicable rules under the Act issued by the Government of India
from time to time, EPFO, ESIC (if applicable), Bonus and all other Act/Rules
issued by the Government of India in connection with employment of labours.

36. The contractor shall compulsorily issue the salary slip to their Firefighting personnel.

A tentative format is as under:

Name of Employee’s Month Designation

No. of Days/Duties present: -
SALARY STATEMENT ESI No.
Payable paid PF No.
BASIC DEDUCTIONS AMOUNT
BONUS EPF (%)
HRA ESI (%)
GRATUITY SECURITY DEPOSIT
OTHERS ALLOW. TOTAL DEDUCTION:
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ADD. ALLOW/LATE DUTY
GROSS WAGES

oT

GROSS WAGES + OT
DEDUCTIONS (TAXES AND ANY
OTHER CHARGES)

NET PAYABLE (Rs.)

37.Financial Inclusion: The successful tenderer/contractor / firm / company/ Agency
shall ensure that all the Fire staff deployed in theBank premises is having a Saving
Bank Account along with an ATM card. Payments of wages shall be paid through
NEFT/ RTGS, and wages must be paid up to 7t"of every month.

38.Sexual Harassment: The successful tenderer/contractor / firm / company/
Agencyshall comply with the provisions of‘the Sexual Harassment of women at
workplace (Prevention, Prohibition and Redressal) Act, 2013”. In case of any
complaint of sexual harassment against its employee/personnel/representative
within the premises of the Bank, the complaint will be filed before the Internal
Complaints Committee constituted by the successful tenderer/contractor / firm /
company/ Agencyand the successful tenderer/contractor / firm / company/
Agencyshall ensure appropriate action under the said Act in respect to the
complaint.

39.Any complaint of sexual harassment from any aggrieved employee of the
successful tenderer/contractor / firm / company/ Agencyagainst any employee of
the Bank shall be taken cognizance of by the Internal Complaints Committee
constituted by the Bank.

40. The successful tenderer/contractor / firm / company/ Agency shall be responsible
for educating its employees/personnel/representatives about prevention of sexual
harassment at workplace and related issues.

41.The successful tenderer/contractor / firm / company/ Agency shall be responsible
for any monetary compensation that may need to be paid in case the incident
involves the employees of the successful tenderer/contractor / firm / company/
Agency, for instance any monetary relief to Bank’s employee, if sexual misconduct
by the employee of the successful tenderer/contractor / firm / company/ Agency is
proved.

42. The successful tenderer/contractor / firm / company/ Agency shall ensure that none
of its employee/personnel/representatives will enter or remain in the Bank's
premises beyond the specified time limits unless absolutely necessary for fulfilling
successful tenderer/contractor / firm / company/ Agency obligations and with
permission of the Caretaker/Bank Security officials.

43.Non-Disclosure Clause: The successful tenderer/contractor / firm / company/
Agency shall not disclose directly or indirectly any information, materials and
details of the Bank’s infrastructure / systems/ equipment etc, which may come to
the possession or knowledge of the successful tenderer/contractor / firm /
company/ Agency during the course of discharging contractual obligations in
connection with this agreement, to any third party and shall at all times hold the
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same in strictest confidence. The successful tenderer/contractor / firm / company/
Agency shall treat the details of the contract as private and confidential, except to
the extent necessary to carry out the obligations under it or to comply with
applicable laws. The successful tenderer/contractor / firm / company/ Agency shall
not publish, permit to be published, or disclose any particulars of the works in any
trade or technical paper or elsewhere without the previous written consent of the
Bank/Employer. The successful tenderer/contractor / firm / company/ Agency shall
indemnify the Bank/Employer for any loss suffered by the Bank/Employer as a
result of disclosure of any confidential information. Failure to observe the above
shall be treated as breach of contract on the part of the successful
tenderer/contractor / firm / company/ Agency and the Bank/Employer shall be
entitted to claim damages and pursue legal remedies. The successful
tenderer/contractor / firm / company/ Agency shall take all appropriate actions with
respect to its employees/personnel/representatives to ensure that the obligations
of non-disclosure of confidential information under this agreement are fully
satisfied. The successful tenderer/contractor / firm / company/ Agencyobligations
with respect to non-disclosure and confidentiality will survive the expiry or
termination of this agreement for whatever reasons.

44.Force Majeure: If at any time during the currency of the contract, either party is
subject to force majeure, which can be termed as civil disturbance, riots, strikes,
tempest, acts of God etc. which may prevent either party to discharge his
obligation, the affected party shall promptly notify the other party about the
happening of such an event. Neither party shall by reason ofsuch eventbe entitled
to terminate the contract in respect of such performance of their obligations. The
obligations under the contract shall be resumed as soon as practicable after the
event has come to an end or ceased to exist. If the performance of any obligation
under the contract is prevented or delayed by reason of the event beyond a period
mutually agreed upon, if any, or seven days, whichever is more, either party may
at its option terminate the contract.

45.Termination of Contract - Either party shall be at liberty to terminate the
agreement by giving three clear calendar months’ notice in_ writing. Without
prejudice to what is contained herein above, the Bank/Employer shall at its sole
and absolute discretion, be entitled to terminate the contract forthwith by written
notice without assigning any reason and without payment of any compensation, if-

a) In the opinion of the Bank/Employer (which shall not be called in question by the
successful tenderer/contractor / firm / company/ Agency and shall be binding on
the successful tenderer/contractor / firm / company/ Agency) the successful
tenderer/contractor / firm / company/ Agency fails or refuses to implement the
contract to the Bank’s satisfaction; and/or

b) The successful tenderer/contractor / firm / company/ Agency commits a breach
of any terms and conditions of the contract; and/or

c) For any reason whatsoever, the successful tenderer/contractor / firm / company/
Agency becomes disentitled under any law to perform his obligation under the
contract; and/or

d) There is any variation in the ownership/partnership of the successful
tenderer/contractor / firm / company/ Agency or its business without the prior
permission in writing from the Bank; and/or
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e) The successful tenderer/contractor / firm / company/ Agency is adjudged an
insolvent/bankrupt, or a compromise is entered by it with its creditors or if distress
or execution or other process is levied upon it or receiver is appointed for any
part of the assets or property of the successful tenderer/contractor / firm /
company/ Agency.

In the event of termination of the contract for any reason whatsoever, the successful
tenderer/contractor / firm / company/ Agency or persons employed by it shall not be
entitled for any sum or sums whatsoever from the Bank/Employer by way of
compensation or damages.

46.StampDuty and other law charges- The tenderer/contractor / firm /
company/Agency shall bear the stamp duty and/or other law charges for execution
of the agreement pursuant to award of the contract. The agreement shall be
executed in duplicate, and the Bank shall retain the original and the
tenderer/contractor / firm / company/Agency shall retain the duplicate.
47.Arbitration:

(a) Any dispute and/or difference arising out of or relating to this contract will be
resolved through joint discussion of the authorised representatives of the
concerned parties. However, if the disputes are not resolved by joint discussions,
then the matter will be referred for adjudication to a sole Arbitrator to be appointed
by the General Manager (Officer-in-Charge), Reserve Bank of India, Agartala.

(b)The award of the sole Arbitrator shall be final and binding on all the parties. The
arbitration proceedings shall be governed by Indian Arbitration and Conciliation
Act 1996 as amended from time to time. The venue of arbitration shall be RBI,
Agartala.

(c)The cost of Arbitration shall be borne by the respective parties in equal
proportions. During the pendency of the arbitration proceeding and currency of
contract, neither party shall be entitled to suspend the work/service to which the
dispute relates on account of the arbitration and payment to the Vendor shall
continue to be made in terms of the contract.

(d)AIl matters pertaining to this Contractshall be subjected to the jurisdiction of the
courts in AGARTALA only.

48. Withholding of Payments: The Bank may withhold the payment to an extent that,
if it reasonably believes when, the Agency is in breach of the obligations as per this
Agreement. If the breach is such that the same can be remedied, the Agency is
given 07 (seven) days’ notice for remedy of the deficiency. Once the service
provider has cured the deficiency, the Bank will pay back the withheld amounts on
this cause. It is clarified that such withheld amount shall not incur anyinterest.

49. Deductions from Payment: The Bank may deduct from the Agency’s Bill, amounts
on account of claims of penalty as per the mentioned Service Level Agreement
(SLA), costs or claims, losses, damages, defective services carried out by the
Agency etc., directly incurred by the Bank (‘The Direct Damages’) that arise from
the negligence of the Agency. In case the Agency fails to remedy the breach, as
mentioned, the Bank has the discretion, without further notice, to deduct such
amounts from the Agency’s Bill, and this right is in addition to any other right
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available to the Bank under this Agreement.

50. Operational Working Penalty: Working penalty limiting to the operational
requirements are specified as follows:

Sl.
No.

Service Level Agreement (SLA)

General

Failure
Tolerance
Level

Risk

per Month

1

Failure to monitor thefts / pilferage
regularly at assigned area.

Zero

High

Minimum
0.5%

to
Maximum
3% of the
bill value.

Staff shall not be Missing from duty/
post.

Zero

High

Minimum
0.5%

to
Maximum
3%

of the bill
value.

Failure to intimate the incidents
immediately to Security Officer of the
Bank.

Zero

High

Minimum
0.5%

to
Maximum
3%

of the bill
value.

Staff shall not sleep on duty

Zero

High

Minimum
0.5%

to
Maximum
3%

of the bill
value.

Misbehavior by the Staff with any
employee / visitors etc.

Zero

Medium

Minimum
0.3% to
Maximum
3% of the
billvalue.

Failure in handing and taking over of
duties during shift change and
failure in follow up of SOPs

Zero

Medium

Minimum
0.3%
toMaximu
m 3% of
the
billvalue.

Misuse of Bank property/equipment.

Zero

Medium

Minimum
0.3% to
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Maximum
3% of the
billvalue.
8 | Failure to conduct training as per the Minimum
terms of the contract. 0.2%
toMaximu
m 2% of
the
billvalue.
9 | Smart Turnout, Good Uniform with Minimum
ID card at all the times. 0.2%

to
Maximum
2% of the
bill value.

Zero Low

Zero Low

51. Penalty per Month

Minimum 0.5% to a Maximum of 3% of the monthly bill
High Risk value and not exceeding more than 10% of the total bill
value.

Medium Minimum 0.3% to a Maximum of 3% of the monthly bill
SLA Risk value and not exceedingly more than 10% of the total
bill value.

Minimum 0.2% to a Maximum of 2% of the monthly bill
Low Risk value and not exceedingly more than 10% of the total
bill value.

52. Implementation: The above-mentioned SLA are to be monitored by the Protocol
& Security Officer and process the penalties if any.

53. Working Penalty (Statutory compliances): Working penalty limiting to the
statutory compliances are specified as follows:

SI. Statutory requirements Tcl:la(;::;ie Risks Penalty per
No Level Month
The Contractor shall compl .

T | with the statutgri Minimum 0.5% to
requirement regarding . Maximum 3% of
maximum number of hours of Zero High the billvalue.
service of 8
hours per day.

2 Deploying the employee Minimum 0.5% to
beyond 8 hours in a day. Zero High Maximum 3% of

the billvalue.
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Failure to deploy 100% Should not Minimum 0.5% to
3 | Fireman staff in each shift. be less Maximum 3% of
than 100% the billvalue.
attendanc High
e on daily
shift basis-
(Zero)

Failure to comply Minimum 0.3% to
4| with the Zero Medium | Maximum 3% of
Applicable laws the bill value.

Deploying the Staff/ Minimum 0.5% to
5 employees without giving Zero High Maximum 3% of
weekly-off. the billvalue.
Attendance register shall Minimum 0.5% to
6 | be maintained in such a Zero High Maximum 3% of
manner that daily tracker the billvalue.
of staff is possible.
Statutory requirement Minimum 0.5% to
7 documents to be provided Maximum 3% of
on by keeping one register Zero High the billvalue.
each i.e., -Wage/ Leave/
Weekly off/ Attendance.
Participation in the Contractor| Zero Minimum 0.5% to
8 compliance Audit. High Maximum 3% of
the billvalue.
Statutory requirement - Before 5th Minimum 0.3% to
9 documents to be provided of every Medium | Maximum 3% of
on time i.e., -PF/ESI month the billvalue.
Failure to pay the salary on or Minimum 0.3% to
10" | with in10th of each month before Medi Maximum 3% of
edium :
10th every the billvalue.
month

54. Penalty per Month

SLA

High Minimum 0.5% to a Maximum of 3% of the monthly

Risk bill value and not exceedingly more than 5% of the
total bill value.

Medium Minimum 0.3% to a Maximum of 3% of the monthly

Risk bill value and not exceedingly more than 5% of the
total bill value.

Low Minimum 0.2% to a Maximum of 2% of the monthly

Risk bill value and not exceedingly more than 5% of the
total bill value.

55. Implementation: The above-mentioned SLA is to be monitored by the Protocol &
Security Officer and to process the penalties if any.

56. Issuance of appointment letter: The contractor shall issue appointment letters to
all its employees deployed to the Bank and furnish a copy of the same to the Bank along
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with their biodata. The service provider shall realize and further educate the persons
engaged with the Bank that the contract is not an appointment to the persons provided
by the service provider but a contractual agreement between the Bank and the service
provider.

57.Sub-letting of Contract: The Contractor shall not assign or sublet any portion of the
Contract. The Contractor shall make all arrangements for carrying out the work as per
the terms and conditions of the contract; the employer will not provide any kind of
assistance in the form of men/ material. In case of breach of these conditions, the
Employer may serve a notice in writing on the Contractor rescinding the contract
whereupon the security deposit shall stand forfeited to the Employer, without prejudice
to his other remedies against the Contractor.

58.Language: The Tender including all documents etc. shall be in English. However,
the agreement to be entered by the successful Tenderer with Reserve Bank of India
shall be in bilingual, i.e. Hindi and English. If Hindi of the tender document conflicts with
the English version or contains terms in addition to or different from the English version,
the English version shall prevail.

59. Taxes: The prices quoted shall be exclusive of GST but deemed to have
included all other taxes, local levies, works contract tax, etc. imposed by Central/State
Government/ Local Bodies. If the Tenderer fails to include such taxes and duties in the
Tender, no claim thereof will be entertained by the Bank afterwards.

60. Disqualification - Missing and Unsigned documents: The Tender form must be
filled in English only. If any of the documents is missing or unsigned, the Tender may
be considered invalid by the Bank at its discretion.
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(b) a1l & oI Hid Ui 81 W FHad SUHR0 TR 3 ¢

(©  SAUTdhTe 2<af ¥ Ugd 3R 39 WR G Y& IUHRUT Ug=T|
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(b) BIZSC <aId R BN B! UHT F W B

(© UITRI
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Annexure-lll

DUTIES AND RESPONSIBILITIES OF FIRE SUPERVISOR AND FIREFIGHTING
STAFF

The tenderer/contractor / firm / company/ Agency is advised to visit the site before
quoting their rates to assess the quantum of work. Apart from the scope of work
mentioned above, following will also be included:

Functional Requirements

1. INITIAL RESPONSE TO INCIDENTS: Tasks occurring between the receipt of an
alarm and initial fire-fighting or emergency scene activities.
(@) Makes preliminary evaluation of incident based on alarm information
received (e.g., alarm type, structure type, etc.).
(b) Proceeds to assigned apparatus upon receipt of call for services.
(c) Donning personal protective equipment before and at emergency scenes.

2. WATCH DUTIES: Stands watch to receive incoming alarms and information,
answers phones, and monitors access.

(a) Receives notification of alarms, multiple alarms, EMS alarms, and other
significant emergencies.

(b) If required, notifies station personnel (over public address or through use of
signals) of incoming alarms and required response (e.g., everybody goes,
truck only, engine only, etc.)

(c) If required, Answers department and outside phone.

3. ON SCENE COMMUNICATION: Communicates at the emergency scene to
ensure appropriate coordination of apparatus and personnel.
(a) Receives information (e.g., regarding the assignment of personnel and
apparatus) from the officer in command upon arrival at the emergency scene.
(b) Communicates with other fire personnel at emergency scene about
conditions, size up, etc.
(c) Relays orders from superior officers at emergency scene.

4. PUMP OPERATIONS: Connects or hooks up apparatus to fire hydrant and
operates  pumps to supply water in appropriate pressure and volume using
couplings, hoses, spanner wrenches, and other tools.

(a) Opens and flushes hydrant to ensure it is functional.

(b) Fills hose with water by hydrant pressure.

(c) Engages pumps.

(d) Monitors control panel (e.g., water temperature, oil pressure gauge, fuel

gauge, hydrant pressure).

(e) Connects and lays supply line from supply to the apparatus.

(f) Notifies officer of any problems that occur while pumping.

(g) Shuts down pump when ordered to by officer.
5. DOCUMENTATION
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The firemen employed should know how to maintain basic documents under the
supervision of Fire supervisor. If required the firemen should promptly act as a
runner to carry documents/ equipment related to Fire, Security and Disaster
management from one person/place to other. The firemen should be conversant in
Spoken English and Hindi.

6. HOSE (AND EXTINGUISHER) OPERATIONS: Stretches line or uses
extinguisher to deliver water, foam, and other extinguishing agents to emergency
scene.
(a) Determines type (size) and number of lengths of hose needed for operation.
(b) Pulls hose out of hose bed.
(c) Determines proper nozzle and nozzle setting.
(d) Connects hose lines to nozzles.
(e) Connects to standpipe when necessary/appropriate.
(f) Flakes out hose line prior to charging or during extinguishment to ensure
proper operations.
(g) Locates seat of fire or other hazard (e.g., gas leak) by observing, smellingor
listeningfor smoke, sound, flames, gas, vapours, etc.
(h) Uses extinguisher to extinguish, contain and/or control incident.

7. MANUAL LADDER OPERATIONS: Carries, raises, extends and climbs manual
ladders to perform search, rescue and other operations.

(a) Determines manual ladder type and size needed at incident scene.

(b) Determines proper placement of manual ladder at scene.

(c) Raises and positions manual ladder at incident scene.

(d) Anchor and secures manual ladder (i.e. tying off) at scene.

(e) Climbs manual ladder to perform search, rescue and other operations.

8. ASSISTANCE TO PHYSICALLY HANDICAPPED EMPLOYEES/ CUSTOMERS.

If required, the fireman on duty when not engaged in an emergency situation should
help and assist physically disabled staff/customers.

9. FORCIBLE ENTRY (If required): Pries open, cuts, or breaks down doors, or
otherwise enters structures, vehiclesand other entrapments in order to search for
and rescue victims and provide access to the emergency scene - using available
resources.

10. VENTILATION: Opens or breaks windows, chops or cuts holes in roofs,
breaches walls or doors, and aims fog stream out of window or hangs fans in
windows or doors to remove heat, smoke and/or gas from structures or entrapments.
(a) Determines best location for venting structure based on location of hazard
and fire personnel, roof type, and building construction.
(b) Opens windows and other points of entry manually or by using available
resources.
(c) Breaks windows and other points of entry using available resources.
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(d) Cuts open walls, roof and other structures to ventilate structure.
(e) Uses fans for positive and negative pressure.

11. SEARCH: Searches assigned area in order to locate victims and to obtain further
information about incident, following standard search procedures.
(a) Determines search procedure or strategy needed to accomplish objectives.
(b) Searches structures for seat of fire, or other hazard, and extensions.
(c) Searches floor or area of fire, or other hazard, for conscious and unconscious
victims, sweeping assigned search area with arms, legs or tools.
(d) Work together as a team/company to maintain personnel accountability.

12. RESCUE: Assists, hoists, carries or drags victims from emergency area by
means of interior access (stairs, hallways, etc.) or, if necessary, by ladders, fire
escapes, or other means of escape using available resources. Extricates victims
from vehicles, cave-ins, collapsed buildings or other entrapments in order to save
lives using available resources.
(a) Evacuates persons from incident scene due to risk of fire, explosion,
exposure to hazardous chemicals, etc.
(b) Hoists or lowers victims or fire personnel using ropes, knots and rescue
harnesses.
(c) Drags or carries victims from emergency scenes.
(d) Places victims onto stretchers, backboards, baskets, etc.
(e) Digs to free victims trapped in tunnels, pipes, excavationsor other
entrapments using available resources.
(f) If required, Rescues drowning victims using life saving techniques.

13. SALVAGE: Moves and covers furniture, appliances, merchandise and other
property; covers holes in structures; stabilizes damaged structural components; and
redirects or cleans up water in order to minimize damage using available resources.
Spreads salvage covers over property.
(a) Moves furniture and other objects to protect from water or other damage.
(b) Tears down weak and dangerous structural components (e.g., floors, walls,
roofs, overhangs and stairs) using hooks, axes, saws and other tools.

14. OVERHAUL: Opens up walls and ceilings, cuts or pulls up floors and moves or
turns over debris in order to check for hidden fires which could rekindle or spread
using hooks, axes, saws and pitchforks.
(a) Checks and searches open areas, walls, open structures for fire extension.
(b) Searches for and extinguishes any hidden fires by looking, feeling or smelling
for fire and smoke.
(c) Opens ceilings, walls etc. to expose hot spots and other hazardous conditions
with axes, pike pole/ceiling hook etc.
(d) Removes and extinguishes burned or smouldering debris from buildings.

15. CLEAN UP/PICK UP: Picks up, cleans and returns equipment to vehicle and
rolls or folds hose, so that the company can go back in service.
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(a) Backs lines out of structures.

(b) Rolls and holds hoses after use and returns them to appropriate vehicle.

(c) Determines that all hoses used during response to incident are present and
accounted for.

(d) Cleans and returns all tools, equipment, supplies and property in usable
condition to appropriate vehicles.

(e) Cleans the apparatus.

16. EMERGENCY MEDICAL CARE: Performs thorough patient evaluation and
intervenes with the appropriate medical care for persons requiring medical care
and/or requesting assistance with medical care.
(a) Assess and prioritize patient according to medical and/or injury.
(b) Intervenes with oxygen therapy or assisted ventilations, using oxygen
adjuncts when appropriate.
(c) Identifies life threatening bleeding and intervenes appropriately.
(d) Identifies the pulse less, apnoeic patient and administers cardiopulmonary
resuscitation.
(e) Evaluates the patient's responsiveness (awake, alert and oriented vs.
unresponsive) based on the patient's response to verbal and painful stimuli.
(f) Determines whether patients need emergency or non-emergent transport.
(g) Works to maintain the patient's wellbeing, emotionally as well as physically.
(h) Assesses the patient's vital signs using a watch, stethoscope and any
otheravailable resources.

17. EQUIPMENT MAINTENANCE: Checks, cleans and maintains personal gear and

equipment including the Fire Hydrant system, extinguishers to ensure proper and

safe operations.

a) Visual inspection of fire extinguishers

b) Places turnout gear on or near apparatus.

c) Checks and weighing of fire extinguishers

d) Checks medical equipment.

e) Checks the condition of generators, blowers, lights, cords and fans.

f) Checks hose on apparatus (proper bedding and amount).

g) Checks and maintains power equipment.

h) Checks and performs ordinary maintenance on other portable equipment
(e.g., checks oil levels, greases, etc.).

(i) Changes over equipment and supplies from one apparatus to another.

(
(
(
(
(
(
(
(

18. APPARATUS MAINTENANCE: Checks, cleans, and maintains apparatus to

ensure proper and safe operation.
(a) Performs normal daily apparatus check (e.g., oil, fuel and water levels; proper
pressures and lubrications; batteries; lights; sirens; brakes; tires; etc.).

b) Performs normal weekly apparatus check (e.g., hydraulic fluid levels).

c) Checks ability of engine to pump water.

d) Checks engine pumper pressure.

e) Notifies officer of electrical or mechanical problems on apparatus.

(
(
(
(
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(f) Notify the officer of needed repairs on apparatus.

(9) Notify the officer that apparatus needs to be kept out of service due to a
mechanical problem.

(h) Clean all the fire extinguishers from outside and check pressure from the
pressure gauge, notify officer in case of drop in pressure.

19. STATION MAINTENANCE AND DUTIES: Checks, cleans, and maintains house
facilities. This includes the performance of routine housekeeping chores.

(a) Cleans apparatus bay and rooms.

(b) Cleans and maintains fire house yard.

(Below mentioned points are only for Fire supervisor)

20. INSPECTION OF BUILDINGS AND FIRE PROTECTION DEVICES: Inspects
building for fire prevention/ hazardous materials code violations or hazards on a
periodic basis or during the course of their activities. Inspects alarms, hydrants,
sprinkler systems and standpipe systems for operational use.
(a) Regularly inspects the entire premises for identifying fire hazards and
removing them/ taking steps to protect against fire and building code violations.
(b) Inspects buildings upon request of occupants/owners.
(c) Investigates buildings suspected of violating codes.
(d) Recognizes code violations (e.g. blocked exits, improper storage of
chemicals etc.).

21. PUBLIC RELATIONS: Engages in the activities which have an impact on the
department’s image in the staff. Such activities include providing information to the
staff, providing assistance and support to staff seeking help or information and giving
presentations to community groups and other members of the RBI fraternity.

(a) Deals with distressed individuals at emergency scene.

(b) Meets officers in the fire station, conducts tours and provides information.

(c) Provides information to inspecting officers or staff on service runs.

(d) Makes public presentations and conducts demonstrations of apparatus

and equipment on behalf of the department.

22. TRAINING AND PROFESSIONAL DEVELOPMENT: Participates in training
drills and classes to enhance job related skills and abilities. Read internal memos
and bulletins to keep apprised of new developments in departmental operations and
procedures. Attends lectures, seminars, courses etc. and reads external documents
(e.g. professional trade publications) to remain current in the fire service.

a) Maintains knowledge of latest fire-fighting equipment and techniques.

(

(b) Maintains basic knowledge of building structures related to fire control.
(c) Maintains basic knowledge of chemicals and other hazardous materials.
(d) Attends and impart routine training drills and sessions.

(e) Gives and participates in physical fithness sessions.

(

f) Attends specialized training sessions (e.g. CPR certification, special
schools, etc.)
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(9) Reviews internal fire department bulletins, memos etc. to remain aware of
departmental updates.

(h) Reads professional journals and publications (e.g. Fire Command) to be
aware of current developments in the fire service and make the same available
to senior officers

23. DOCUMENTATION: The fire supervisor should maintain the entire document
system pertaining to Fire related matters. He should be conversant in usage of
computer and should assist in Fire Audit as and when carried out. He should be
fluent in Spoken and Written Hindi and English.

24. Such other incidental/related functions as may be necessary for firefighting.

25. The firemen shall also perform any other security-related duties as and when
assigned to them by the Security Officer of the Bank. Firemen so deployed shall be
aged 18-60 years and must hold a fire safety training certificate or diploma of at
least three months’ duration from a reputable fire institute.

I/We have read the Instructions for E-procurement, General Instructions to
bidders, Evaluation/selection criteria, Broadscope of Work, General Terms &
Conditions, additional conditions explicitly mentioned above and accept the
same to execute the contract, if awarded.

Place: Name & Signature of tenderer
Date: (Please sign at the bottom of all pages)

Scannedcopy (PDF format) must be uploaded while submitting e-tender online
through CPP portal
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HRT ReTd doh, IR FrRTT IR 7 “HTTGET a1 verT e & fovw gRIfara
AT FH=RET Y AT 8 AR Qe refeer ” & forw $-fAfaar

E-tender for Annual Service Contract for deployment of Trained Firefighting staff for
providing Fire safety services at Reserve Bank of India (RBI) Office Premises
located in Agartala

SJAAD - IV / Annexure - IV

dBp-TP! dell BT YT - 1
(ifagredal ¥ dex e R fear wm)

Form - 1 of Technical Bid
(To be given on tenderer’s letter head)

EREEEED (Q’J-I'Iﬁ Gfm / The General Manager (Officer-in-Charge)
HRA ﬁﬁl_q;%/ Reserve Bank of India,

IR Hford, Siae e fafed

2nd Floor, Jackson Gate Building,

AT TR/ Lenin Sarani,
HIRAT / Agartala— 799 001

Il_eﬂ?("q / Dear Sir,

AT RS Seh, 3RRAT HRTRT TRET # “HTAGIET FaIW FeTd e & fow gRifard
HTTeTAeT FHHATRET Y AT 8 aTfer et 3regeier ” & faw $-Afder
E-tender for Annual Service Contract for deployment of Trained Firefighting staff for

providing Fire safety services at Reserve Bank of India (RBI) Office Premises
located in Agartala

SR IdI8 TS FTd1 & Sid1e § 3R HRAR R97d dob, 3TRAdT gRT 99 fhT 71U gt 3R waf 9
31 TRE 9gHd Bl

In response to the above and in full agreement with the terms and conditions as stipulated
by Reserve Bank of India, Agartala:

a. /&9 v #Rd § % < el R %er e ¥ Ugq, HA/g0n Ffder e o
feffva Tt ot ik Trdf oiR e &1 ug foran § iR Ot ke § ww foran € 8iR
DT UTA HR- & a9 od ¢ |
I/ We certify that before signing this bid, I/ We have read and fully understood all the

terms and conditions and instructions laid down in tender document and undertake
to abide by them.
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b. H/8H THIId § [ <LaH HAoIgs] &1 YIdH hg WRBR/AS I 30 TR gRT THa-
g W Fyffed ot ok 2l & SR foar ST 8 39 SrardT, H/gH g8 o awerd
¢ b Suw Augsns/ama/Aet, Jaw, e Yok, aaf, 3fe o Gaft aenfae yrramt
&1 Y Gi/89R gR1 fafld S1! o ded MufiRd fhT 7T & SraR &= gi |

I/ We understand the minimum wages will be required to be paid as per the terms

and conditions stipulated by the Central Government/ other authorities concerned
from time to time. In addition, I/We also understand that all statutory payments like
EPF /ESI /Bonus /Gratuity, Leave, relieving charges, uniform, etc., also need to be

paid as prescribed under various statutes, by me / us.

c. T/gH pad TASUBdl/Ac SfhTT & ATEHH A T 58,000/- (A9 ST FUY HEA) B
ST R STAT BT YA B |
I/ We will pay the Earnest Money Deposit of ¥ 58,000/- (Rupees Fifty-eight

Thousand Only) through NEFT/ Net banking only.

d. 39y U A W, H/8H TP UaRA o TRCT UGH B, AT s Jed B
5% Sl SIS DT AT & T1G &I Ho & forg aY I

On receiving the award of contract, |/We will furnish a Performance Bank
Guarantee i.e., 5% of the contract value which shall be valid for two months

beyond the period of contract.

H/549 ug f gueid § f memeye @HRY 3fieRY), WRda Reld d, srRddr & famr
BIs HRU IdT A/3ART e dich T WeR T RAIBPR B BT 3AfIPR 8 3R
311 Ui g3i/gaR fod SR g

e. |/ We also understand that the General Manager (Officer-in-Charge), Reserve Bank

of India, Agartala has the right to accept or reject my/ our tender bid without assigning

any reasons whatsoever and his decision will be binding on me/us.

W U HHaR ufaw Fftyederd Isa SuQAar s/ onfe & ddy # 9y
Uoller g, foraet ufd of 39 Iy Iai g |
g. |/ We have valid registration in respect of Employees Provident fund/ Employees

State Insurance/ Service Tax /GST etc., copies of which are enclosed herewith.

H/69 YeHd § 3R g9 34 §, Il AR At I d 3R R 3 Skt 8, df 9 B
ARl b AR SHORTH/GRETHAY U Dl |

h. 1/ We agree and undertake, if our bid is successful and accepted, to provide

firefighting/safetyservices in accordance with the requirement of the Bank.
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#/5 g8 ft IHEd § T Ieiid &) iy wmg & Wil Fufed s & Ry/eard
fawmarar a1 THeia & ol SR 2|l & AR/8HR §RT Seaa- & AHd & & &1 faftad
fefed s a1 9 TRE &I AR B | [Awad &t f[RUfS § g gRT JR&T 1 osa
B feran ST |

i. 1/ We also understand that the security deposit, will be forfeited by the Bank in the
event of failure on my/ our part to execute the agreement within the specified time or
failure on my/ our part to duly execute the workorinvoke the Bank Guarantee in case

of breach attributable to me/ us of the terms and conditions of the agreement.

3MyehT fayre,

Yours faithfully,

R fAfagreat &1 A iR gxer
feiep: @uar Gaft gut & ) sXeR )

it uica & arenm § 3-Ffder s SH SRd 999 W6 B TR Ufd (PDF UIRRY) 3UdrS Bt
SIHraTietIScanned copy (PDF _format) must be uploaded while submitting e-tender
online through CPP portal.

Place: Name & Signature of tenderer Date:

(Please sign at the bottom of all pages)
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aﬂm-w Annexure-V
detet 3R faxita Siferat & day & wr=a fAdwr
@-ffaer ufsrar & urdfirear & uer ST 8)
(b fpar ST § 3R Srudits fear i R)

General Instructions regarding Technical and Financial bids
(To be read in relevance to e-tendering process)
(To be scanned and uploaded)

1. HTT- | (@H1P! S/ PART- | (Technical bid)

3ARTa H U SRefleis wrafea uieRr & o i T (SRR 4T e 31 &
fore) vem ® & fore Sufal/wd/aeREl ¥ 3-fAfdar (ehua-fea fos Riew) smfa foear
ST §, off T oy & WRIAS Sraf¥r & forg srifd 1 Adav , 2026 & 31 SaqeR, 2027 |
gTaih, SIS I &l T HI 3R 37afd, Th aR § U av, a1 WY 3= 3fafe & forg sgran o
THdl § ol 3 Hdivere UeRH 3R Ffaeiedl R dfderas afidl & ure & siei=
TH JHY | Ufday ey HT AT Jed 229,00,000/- (UL I AT HEH)
et afea 2

E-tender (Open- twin bid system) are invited from Companies/Firms/Agencies for providing
Firefighting Staff (For providing fire safety services) for RBI Office Premises located in
Agartala for an initial period of for an initial period of one year i.e. from Nov 01, 2026 to
Oct 31, 2027. However, the Contract can be further extended for a further period of two
years, one year at a time, or such other period as the Bank may consider necessary subject
to satisfactory performance and adherence to Contractual obligations by the tenderer. The
estimated value of contract per annum is %29,00,000/- (Rupees Twenty-nine lakh
only)(including GST).

1.1 AT ToRA ETP 91 Tl P U H Fefid) 3 ISR & dgd UiRiféa, adfer
SIFRT GReN ST B UaH B, R YR Rold o, SRAdT (39 916 "d&" & =0 d
Tefa) & qor erafay uReR & Yo, Sudsul, IHiEl 3R SHaal &l qRefm UeH B,
ST {5 39 cxdraS | ST T § SR Iad URIR ot TR 3R el &) SIrae |

1.1.  The outsourcing agency (hereinafter referred to as “Agency”) shall provide trained,
uniformed Fire security personnel under its employment, and will provide security to the
buildings, equipment, materials and employees at Main office premises of the Reserve Bank
of India, Agartala (hereinafter referred to as “Bank”) as indicated in this document and
monitoring and surveillance of the said premises.

1.2 fAfaer & 4m o & o uEar aMds | Fafaled gd-aradr AFcst & OR1 SR arelt
HUfal/HH/ TSR 3ded B4 & U g
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1.2.  Eligibility criteria for participating in the tender. Companies/Firms/Agencies who fulfil
the following pre-qualification criteria are eligible to apply.

. UGS STAIDBdl /| Requirement
. Criteria
.Sl
No.
1. | TUSd ST B 3dlY () gals 3731, &M, WaoHdb &7 & IUhdl, garar,
Duration of past HWW%%W TSt & 3R 37 ufaf¥d
Experience g foh & @1 dufal 8 33 aRg & Bl &1 gAdH

of¥ (03) TN &1 YT (31 HTH 2026 TP) BT AMMBU
TAGH! Bl US i T b GRIH 3 gRT [T T
®f P fJaRur R@d g 3o T & iR
GEATdSl H1&d U BT A1 |

Should have minimum three (03) vyears of
experience (up tothe31st March 2026) of similar
works in Airports, Defence, Public Sector
Undertakings, Embassies, Public /Private Sector
Banks, IT Sector, and other reputed large
Pvt.Sector companies. Applicants should furnish
their client list and documentary evidence showing
details of work carried out by them during the last
three years.

b) oIkl B IUGdd BRI WD o 1Y Ushigpd
BT AT ok T ordt aRg & wfideiR ufafd
T3 g1 AU
The Agency should be registered with the
appropriate Government authorities and should be
a well-established and reputed organisation.

2. |wWs UifFu S | (a) TIRE, &N, TdWe & P Iumd,
BT FATH Je gaTarl/aTforsy gararel, grasi-ds, ol 85 & da@,
Minimum value of 3Tsct & 3R 3 Ufafyd da! foil & &1 Hufal
each completed work. aﬁw@@m/‘@mﬁﬁ@ﬁ?ﬂqa@fﬁ
AMOR Udd 98 HH J A
W@ﬁm@[mﬁmﬁﬂé%ﬁ
AR UAF 98 SR B AN STHIAT T & 80
gfa=Id ¥ HH A 81

Providing / provided Firefighting / Security /
Manpower services in any one installation /
establishment such as Airports, Defence, Public
Sector Undertakings, Embassies/Consulates, Public
/ Pvt. Sector Banks, IT Sector, and other reputed
large Pvt. Sector companies continuously for last
three years with deployment of at-least 12
Firefighting / Security / Manpower personnel each
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year for work not costing less than 80% of the
estimated cost each year.

Tl OR
(b) ATSSMS), &, Tdoee &3 & IUHHY,
qarard|/aTorsy [, Ade® /Aot &9 &

dPl, ST & SR o UfIfyd St sl &= &
Hufal o fopeht oft gt ufagTly Riroeref § e
dH aof § TIR Ud® a HH I HH 06
SIRTA/AR /SRR Bl Bt qATdl B TS Y,
3R UAF ¥ BT B AFTT STHIT AT & 50

yfaRd A S A3l

Providing / provided Firefighting / Security /
Manpower services in any two installations /
establishments such as Airports, Defence, Public
Sector Undertakings, Embassies/ Consulates,
Public /Pvt. Sector Banks, IT Sector, and other
reputed largePvt. Sector companies continuously &
simultaneously for three years with deployment of 06
Firefighting / Security / Manpower personnel for work
not costing less than 50% of the estimated cost each
year.

(@)

OR

(O)BATS3S!, &, dolHed &F & IUBH,
SATaTI/aToT garar!, Ardei+e/ Aot &3 & @,
3MSet & 3R 3 Ufaf¥d gt fofht &= &1 FHufai o
fot o di9 ufasml woerelf & fUsd &= auf 9
TR TS a8 HH Y HH 04 S{FRE/GRET/SHRIGT
S B A B TS B, AR UAD a¥ B P
AT ST AT & 40 Ufa=d & &4 7 81

Providing / provided Firefighting / Security /
Manpower services in any three installations /
establishments such as Airports, Defence, Public
Sector Undertakings, Embassies/Consulates, Public
/ Pvt. Sector Banks, IT Sector, and other reputed
large Pvt. Sector companies continuously &
simultaneously for three years with deployment of 04
Firefighting / Security / Manpower personnel for work
not costing less than 40% of the estimated cost each
year.

3. | oIt HRIER

Annual Turnover

fUsd 3 9% & SRE IAT 31 A, 2026 dP
SHTORTHA /AR ET/STRIfed TaT T & uraer 9 2
29,00,000/- (PUY TSI AR AM) o SRS M BT

ATH A HRIGR BT A1RT|

R # fRUT sReftens & FHratdy uRER & fare st wefard & arcdht 3q affies Jar srae - oy 2026-2027
E-Tender for Annual Service Contract for deployment of firefighting staff at RBI Office Premises at Agartala — Year 2026— 2027

Page 79 of 109




(IR XISl &Y Wb BI T3 Ui e o
EIRIEIFHY!

Should have a minimum annual turnover of amount
equal to ¥ 29,00,000/- (Rupees Twenty-Six lakhs
only) from provision of Firefighting / Security /
Manpower Services activities, during the last 3
years i.e., up to March 31, 2026.

(Scanned copies of relevant documents to be

uploaded)
4. | Sugenddl SHumel | ol ol SuHSMSH! SR SUUh & W1 Telipd g1
EIER ElY
ESIC, EPFO The Agency must be registered with ESIC and
Registration EPFﬁO x ﬁ@ﬂﬁ%‘qﬁm -

ST A1)
(Scanned copies of Registration Certificates to be
uploaded)

5 | priageI= Tl 1 Rdal H UH HEe™
Location of Office WW/W/W/WW
|

The Agency should have an office (Registered/
corporate/ branch/ regional/ Zonal/ representative/
liaison) at Agartala.

(U BT JHIUT BT Wb D1 TS Ut TS B ST
ElINY)

(Scanned copies of proof of address to be
uploaded)

1.5 W/q?ﬁ/@ﬁ[ &1 fAaRUT: Details of the company/firm/agency:

a) W/ﬁ/@?ﬁwwﬁw IR W, TRgd BT 3HTIRge g | fhft it & Ama &,
GSNRUT THTUYS, U & J10 SR THRITRH & o 3R 9t Fe=me! ok fomier
3IfRpTRET & 3T T XA 31R faaR0T URqd R Bt SAH T & | Th TSR
wH & A H, WEieR 30, Tear-m, afe Bi1g 8 3R BH & Mo oA ara aaf
YrfieRT &7 faaRur 3iR T Toid! a1 Wi & a8, 399 2nfid sfad/afeddl &
IR0 & FrY-T1y 91 SR ga(ef) i & URgd BT MaRIH & (b P T3 Ufd
3OAIS &1 ot 8)|
The full particulars of the Company/Firm/Agency, in detail, are required to be
submitted. In case of a company, the certificate of registration, Memorandum and
Articles of Association of the company and other relevant documents and particulars
of all the directors and responsible officials are required to be submitted. In case of a
partnership firm, the partnership deed, power of attorney, if any and particulars of all
the partners constituting the firm; and in case of an Agency or Proprietorship, the
particulars of the individual/individuals involved therein along with the name(s) and
address(es)’ etc. are required to be submitted (Scanned copy to be uploaded).
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b) BT TG, GXATdSl R FHOGE §RT WHd gd-arad AFcs! | sfawadbdrsil &
3IOR HT 3IHT HT faarur v foram STam | farsht 8/ g IR YRA Rold 9% &
forg 1 B & UBd Srqva & Sxarael Tigd & a1y faaR, afg ois |1, o foar s
MY (b BI T8 Ul SUAS BT ST A1RY) |

Details of work experience as per the requirements in the pre-qualification criteria
supported by work orders, documents, and certificates shall be submitted. The details
along with documentary evidence of previous experience, if any, of carrying out works
for the Reserve Bank of India at any other centre should also be given (Scanned copy
to be uploaded).

0 S P T R Ud & IR H faRad THHRI o o Wueh SifeIial & 9, aaEe
Tudh/STH Ud, 3-0d 3fTsal, TAHH (@edrsd R AERa) AR, oife @l d dfad
S0 S gR1 39 IR & BT | U o off obdl g, Tfe 3BT TaIHdl 8l)
UK &1 S A1RT (b 1 T3 Ul S(TAIS St ST A9 |
Written information about the names and address of the Bankers with full details like
names, present contact / postal addresses, e-mail IDs, telephone (landline and
mobile) nos., etc. of the contact executives (i.e. the persons who can be contacted at
the office of their bankers by the Bank, in case it is so needed) should be furnished
(Scanned copy to be uploaded).

1.6 3Udrs fHT M ard gearas & o oiig gt | Jdid uida & arend ¥ Sfi-ars s-Hidar
STHT HRd GHY UTSIUw UReU B Hd XdTdell o X &1 T3 Ui 3Uals &1 o1 =it (s
HIgd BT MBR 5 THT Y 3fedh gl g1 ANl U):

Checklist for the Documents to be uploaded. Scanned copy of Original Documents to be
uploaded online through CPP portal in PDF format while submission of E-tender (Each
file size should not exceed 5 MB):

a) TUSA 3 RaT guf ATt 2023-24, 2024-25 3R 2025-26 & forw RERIfeE ar diw v

o1 fdaRun) | Audited or CA Certified Statement of Accounts for the last 3 accounting
years i.e. 2023-24,2024-25 and 2025-26).

b) faaa fiF auf Tt 2023-24, 2024-25 3R 2025-26 & T MAHR fAUTT F UMY SIfad
forar &Wﬁ?ﬂlﬂ) | Income Tax Return filed with the Income Tax Department for
the last three years, .i.e. 2023-24, 2024-25 and 2025-26).

c) HﬂlWﬁGﬂWUTWZITUTCH, a@, a_r{, Gﬁ@?ﬁ 37 | Applicable tax registration certificate,
viz., PAN, GST, etc.

d) Tefdrd Ul gRT SRt & Ul/%H/Toig! &1 USiehul UHTUMIS | Registration Certificate
of the company/firm/agency issued by the relevant authority.

e) ST USieRUI UHTUTE 3R SUHSHTE Gsiiehul GHIUMUS | E.P.F. Registration Certificate
and E.S.I. Registration Certificate.

f) fAfaemedl do-t &1 oo - 3Jddd VI Particulars of the tendering company —

Annexure VI

9) GLR (\’rﬁ) 1 faaxor - 3{cidd VII/ Details of Banker (s) - Annexure VII
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h) dob-iid! Jedichd o foIT i Gl - 3(geweb VIIl/ Checklist for technical evaluation —
Annexure VIII

i) Uled YHIUMUA - 3Jcddb IX/Client Certificate - Annexure IX

j) Ffderemdl @ faxdia Jeear & 3fd w1 & forg Ffaeied & daxt gRT faviy ©u 4 39
HTd & foTT = 29,00,000/- T ST AT & SRIER AT & oW AR fopan T daR &1
THTUTGH (RN &EAT THTUTGE) | - SfIddDh-X
Banker's Certificate (Solvency Certificate) issued by the tenderer's bankers

specifically for this work for an amount equivalent to the estimated cost of ¥29,00,000/-
for indicating financial soundness of the tenderer. - Annexure X

k) P AT, JuidT JHOE 3R 3 faavol grT wodd & srqva ¥ Sefa ot
XAl | /All documents related to work experience supported by Work Orders,
completion certificates and other details.

) fAfdeT Xael W GHIER $=A did Afdadl & A W HUA/EHH B Gex & a1
Jj,tedlﬁll-llfmfﬁoblel Power of Attorney/authorisation with the seal of the company/firm
in the name of the persons signing the tender documents.

m) PIg 3 dH-id! TGRS fAfdarsdl Ugd &A1 d18dT §1/Any other technical

information the tenderer wishes to furnish.

1.7 TG B & SGP HTAGH! DI U] AT TR b THYA H GXATdol 16T Tdd HRP
& P TGP BT T 3R T FHA § 3! fawaal &1 R §, 6 39! Ieiigar &
SRATBR PR BT MYBR W&Iﬁ Rddl %I Applicants intending to apply will have to satisfy
the Bank by furnishing documentary evidence in support of their possessing required

eligibility and in the event of their failure to do so, the Bank reserves the right to reject their
candidature.

1.833H MAfdaramaisll B! Had Tsuwhel/Ae dfdT & ATead ¥ YT &1 718 % 58,000/- (B
3HSTd- gollR HIA) D1 MR STHT HRAT BTN Intending tenderers has to deposit a sum of

58,000/- (Fifty-eight Thousand Only) paid through NEFT/ Net banking only
ATt &1 - YR Roid 9

Beneficiary Name- Reserve Bank of India

aurif aTaT ST/ Beneficiary Alc No — 8614038
TSUHEIH/IFSC - RBISOAGPAO1 (5d1 3R 1041 36 YA 8) / (5th and 10th digit is

Zero)

1.9 3uAS! o fom1 Ffaqmy fansdt ot oRfRufa & WieR 78 & St/ Tenders without EMD will
not be accepted under any circumstances.

1.10 I Sieiigrar FAfdeT dudl &t 3afy & SR SU=1 aiel! argy o Adl & a1 Sy & Ua a1
&1 & FAufed 37 & fawrd YT 8 df STAST STad &R fordT ST IEMD shall be forfeited
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if the bidder withdraws his bid during the period of tender validity or fail to execute the

contract or award of work.

2. HTT- 1l (fa=faaiel) /PART- Il (Financial bid)
1.1 3fiers Ffder & UFT- 1| § Had URSY 1| (U XI) T dT UGTdl b1 IgYd &< gl

91fgq| Part-1l of the online tender should only contain the service provider’s quoted
rates in Format Il (Annex XI).

1.2 TAfaer o1 & Suil/gorell/md ot wt geeTiat =i giv, S fos <ga Aeigl, STHsHs
3R SUIUw @fe AL g ATeH fe | 39 ey § 6g WBHR & gt ST/ d=n &1
e ferar off ghdT §1 o3 H U1ge WR SMTaRad ATl 9 3R SUSHRU/ARAS 1S Bt
T it =nfie gT1 Sclardr 39 W IUSHRUIN ! Gl BT Icwid HTl forTesT IuHT
98 H & YaR= 1T § S &1 URaTd 6l 81 &8 g DR gRT USRI AdH
TSI AT 1948 & ST BT AU | HUAT &M ¢ foh o TRBR gRT FHYiRa &=
H1 e &l fHar ST B |

The tendered rates shall be inclusive of all the liabilities of the company/agency/firm
viz., Statutory Liabilities such as Minimum Wages, ESI and EPF (if applicable)
contributions, etc. A reference may be made to all Central Government laws/guidelines
in this regard. The rates shall also include cost of materials, labour and
tools/machinery, etc. required at the site. The bidder shall mention the list of major
tools that he proposes to use in smooth execution of work. The rates should be in
conformity to Minimum Wages Act 1948 as published by Central Government. Kindly
note that the State Government prescribed rates are NOT to be quoted.

1.3 AqH A (YR WHR BI G & 3AR), SUTH, T3, a9 3nfe o
YT IRl & I gl g arall faxiia aifert sRdiged @1 ST Adh«l! & IFinancial

Bids not conforming to the statutory obligations like Minimum Wages (as per Central
Government of India notification), EPF, ESI, Bonus etc. are liable to be rejected.

1.4 T4t e Hrd, Sm off A7 8, Hu/Tl/BH gRT KA Sl ¥ ©F e 3afi,
foxita arent wft ema=h grft Al statutory deductions, as applicable shall be made from

the bills submitted by the company/agency/firm. The Financial Bid shall, therefore, be
all inclusive.

1.5 TRYef, Tedie, Ffacrell o1 goam oiR Mifder &1 argar & gerdr a3 & forg, ufafear &
fore IRra wg TR 9, oo fade W, fanaft oft Sicfiarar @ sro=it fAfaer & wsieRur &
foTe 8 W 5| Sciard gRT IRgd ®is ff WElarul, &l dF & forg I 18t 8, SU R
faaR =&l faran e | WPieRu & e d &1 erRIY SR ufaftean fafea wu & grft|
fAfdar Bt Hiodl a1 IR § DIS daad el i SITE, U= =Tg) fdbdT SITE a1 Srafd Tl

ol SITWT | To assist in the examination, evaluation, comparison of the Tenders and
qualification of the tender, the Bank may, at its discretion, ask any bidder for a
clarification of its Tender, allowing a reasonable time for response. Any clarification
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submitted by a bidder, that is not reasonable to the Bank shall not be considered. The
Bank’s request for clarification and the response shall be in writing. No change in the
prices or substance of the Tender shall be sought, offered, or permitted.

1.6 Tl PIg SIATGId WSIHRU & ol o o iy H Fuffed fafy ofRk Iwa aaera ffaer
BT WHHIV UM el BT 8, ) ITP! [Afder 3RAIGR B & S| If a bidder does

not provide clarifications of its Tender by the date and time set in the Bank’s request
for clarification, its Tender shall be liable to be rejected.

2. fafaer @i - fder @A & forg surT-| § FuiRa ufesarsit & IR | Opening of
Tender - As per the procedures laid down in Section-I hereto for opening of tender.

2.1 fAfaer @t dear Hioal & a1y FAfder Y- | & gan & R § 90 &A1 &t siafr & fo
= A Yy @M, o 3rafy fRfdereral grT fafed w0 & smoxht gugha grR Sk 9T S
Tl § IR Ffderedl 39 oaft & SRM Ffder &1 ¥E a1 araw T8t a1 Igyd X Bl
'_'I%TEIE@FTH Validity of Tender: The Tender along with the prices shall remain valid
initially for a period of 90 days from the date of opening of Part-1, which period may be

further extended by mutual agreement in writing by the Tenderer and the Tenderer
shall not cancel or withdraw the tender during this period or change the quoted rates.

2.2 Ffde gxaraw S Ffaer vo= & Mefia 2df &1 e 781 ad ©, 3% TR dR R Wi
& a1 ST The tender documents which do not comply with the conditions
prescribed in the tender form will be summarily rejected.

2.3 IRG Siferdl T H TR TR W WINS B &1 ST Conditional bids will also be

summarily rejected.

2.4 $Had 3 Ffagremarstl &1 UFT-1| (faxiiaaie) 916 &1 dRIG B @iel S, S adb-id! el
(MTT-1) 7 37gaT UTd Hd ©, foraes fore avg fAfagresarsii &1 e < St I The Part-Il
(Financial bid) of only those tenderers’ who qualify in the Technical Bid (Part-1) will be
opened on a subsequent date, for which the intimation would be given to the qualified
tenderers.

2.5 4% Ga9 HH (AT B WIHR H3- & [o7T 919 81 § AR farat off Ffaer &1 quf o s1ifdie
U Y WHR B BT AR TR 91 5| 9 91 DI HRUT Fare v Ffaarst &1
SRAIHR B BT HABR lﬁﬁ?‘f\&lﬁméﬁhe Bank is not bound to accept the lowest

tender and reserves the right to accept either in full or in part any tender. The Bank
also reserves the right to reject all the tenders without assigning any reason thereof.

e a9t Rfaereat o ¢ f fAfaer d 13 o S=nea gfgus, afe ufasy § S8
o SITar 8, ot 3TE &1 Jgarse oy it uida, o fF W fear i g, w
SfERTfra forar ST Sik TR v A yeifRa A8 farar srem|

Note: All the tenderers may please note that any amendments/corrigendum to the
tender, if issued in future, will be notified on the RBI Website and CPP Portal as given
above and will not be published in the newspaper.
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RT: fAfagreal &1 7M1 iR gxer
feiep: @uar Gaft gut & ) SXER )

it uica & arenm § 3-Ffaer sFas" SH SRd 999 W6 B TR Ul (PDF UIRRY) 3UdrS Bt
SIHNeUl Scanned copy (PDF format) must be uploaded while submitting e-tender
online through CPP portal.

Place: Name & Signature of tenderer

Date: (Please sign at the bottom of all pages)
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S{JHTT- VI /Section — VI

W—VI [/ Annexure-VI

fafer 39 archt S/ &1 favor

(PUAT XTI ATET TS BY)

Particulars of the tendering Company/Firm
(Please upload documentary evidence)

.. [HU-t/wH /s gRT WY oH aTd SR /faaRor
S. No |Particulars/Details to be filled in by the
Company/Firm/Agency

1. W’rﬁ/‘ﬁﬁﬁ:ﬂq/ Name of the Company/Firm

2. U P TR dTe a8 W, TSGRt 311fe 81 / Type
of Company whether, Proprietorship, Partnership
etc.

3. Ul & Hifcldh/HFNGRI/MERIT T AT 3R Udl
Name and address of the Proprietor/
Partners/Directors of the Company

4. [OSRUT (WH, HUAT 37fE) / Ui, faid dve
31 |
Registration (firm, company etc.,) / Registration
Authority, Date Number etc.

5.  [(hH/Tol/dT B Uolighd e/ ATaTI Tl o
Ty eI e, Hiasd AR, ey HaR ik 3-7,
RICEE]

Registered office/Business address of the
firm/Agency/Company along with Telephone No.,
Mobile No., Fax number and E-mail, if any

6. @A B Udl ford HIegd ¥ SR U ST
(AP IBRT DT SHA MIST B ATY)

Office address through which the work will be
handled (together with email id of authorised official)

7. | 3= HTSH BT FHH ATE UG DHRA DI 3IHd

Experience in undertaking similar services to other
organizations

8. [UBd 3 Il & folT 3 WIS & 1Y fby T Sray
PT P Hed
Total value of the contract entered into with other
organizations for the last 3 years

9.
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O 3 ﬁ%%quuﬁﬁﬁ Furnish Balance

Sheet for last 3 years

10. & & Jd R =G / Manpower on rolls of the

firm.

(31 9 2026 T / as on 31 Mar 2026)

1. ol fPdl WHRI/II-WMER IuHH/IuHH Bl
ST/ AR e /SRfdd YaTd Ue™ &R g ©, o ARl
TR PR

Whether providing Firefighting / Security / Manpower

services to any of the Government/Semi-
Government Undertaking/s and if so, furnish details.

12. B9 4. (3maex U gR1 SR 34 &1 &1 i) /

PAN No. (copy of PAN card issued by the Income
Tax Department)

13. nyfaeg fAfe) Usiirr 9. / Provident Fund Registration
No.
14. ZUYSME Uolidrul 4. / ESI Resigration Number

15. [3r7aey M (3R TS U) SAFTH & dod Aread S 3]
ARG YRET, W 3R H Rfd dfgar, 2020
GoiTeh 0T T

Licence number under Contract Labour (R&A) Act
OR registration number Occupational Safety, Health

and Working Conditions Code,
2020

16. [ofe ford g § AT € N SAI B Indicate if
involved in any litigation

17. 13 +ff fdare @ue midear afgd) dfed g 8
Eb"RfaTéjf & TIR0T BT faarur / Any disputes (including

with statutory authorities) are pending and details of
the stage of proceedings

R/ Place: (ﬁﬁmﬁ I 3R BXl&R) / Name & Signature of tenderer
fa-i® / Date:

(Pydl gt qg“r & A gIER ﬁ) / (Please sign at the bottom of all pages)

it uica & aregm § 3-Ffder s SH SRd 999 W6 B TR Ufd (PDF UIREY) 3UdrS Bt
SIHTeUl Scanned copy (PDF format) must be uploaded while submitting e-tender
online through CPP portal.
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SﬁW-VII / Annexure-VIl

S &7 faarur/

Details of
Banker/s

fda=ur / Particulars d&Y 1 /Banker 1 ST 2 /Banker 2
JMRAT &1 A 3R 3BT R S TdT|

QRAT BT 3MSUHTTT! B

Name of the Branch and its complete
postal Address. IFSC code of the
Branch

Wudh Afgd BT AH R UG 3D,
ST waR (3ff) 3R Tra Har(afl) anfe]
o Y|
Name and Job-title of the Contact

Person along with his/her Telephone
No(s)and Fax No.(s) etc.

RATd BT UHR 31R W@l TS Type of
Account and Account No.

T ToT gRT BT glaT / SRS IT
gfaer &1 fermn T g |
Whether Credit Facility/ Overdraft
Facility enjoyed by the agency.
ag 3afd Ry ol dahr & a1y Sfh
GRS

The period from which the agency has
been Banking with the Banker.

DS 3 BRI Il fAchar 3T dbl

& IR T Udd HIAT AT Any other
information which the vendor may like
to furnish about its Bankers:

3Hierpd BXW&REBA! / Authorized Signatory

(AT 3R eI & 1Y) / (With name & Seal)
{4 / Place:
fai® / Date:

it tida F wenm F $-Rf3eT ez ST B AT T B TS U (PDF URSY) (U B
STl Scanned copy (PDF format) must be uploaded while submitting e-tender online
through CPP portal.
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HAIAdUP-VIII/ Annexure-VIll

qH-TP! Geaid & fore Sira-gat

CHECK-LIST FOR TECHNICAL EVALUATION

Sr.
No.

%. 9.

AT T4 SXdT1dsT / Documents asked for

qefierar
GIRT HT
SR
To be

filled by
the Bidder

gt H qEdrdslt

THT01 &1 faaR0T (Y

431/ WIsd Bl ATH)
Details of

Documentary proof

in PDF (Page No./
File Name)

I ¢ R (STHSH)
Earnest Money Deposit (EMD)

SO/ EH/AN &1 Hf¥pd oafed, W,
TS, Udl 3R SR el daR &
Y| Ife dieliarar Te AeieR! BH/Mgde
fafes ot § @ TW UeIW,
YrfteRl/Aewrdl &1 uar S8R Priag
e ARt @ReR fadw @
fd/defieRur AT LE/GEEII
U/THSNT ST A1 &Y, U ol ST 8)

Authorized person of the company/ firm/
agency, with name, designation, address
and office telephone numbers. If the
bidder is a partnership firm/private limited
company, name designation,

address and office telephone numbers of
Partners / Directors also (Copy of
partnership deed/Registration Certificate/
MOU/ MOA as applicable to be submitted)

s 3 facia aul & e Red P ufd &
1Y SR fAURT §RT IR} O 1S BT W@-
JA1ud ufd | Self-attested copy of the PAN
card issued by the Income Tax
Department with copy of Income-Tax
Returns of the last 3 financial years.

SITgCl UsiieRul 1 W-gonfud ufd|
Self-attested copy of GST Registration.
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HU/HH/TT BT qY TotTehur TReAT P
W-Td1ud Ufd / Self-attested copy of

valid Registration number of the
company/firm/agency.

Y YT (3R S U) AT 1970 & dgd
AR oI W-gAud ufd, a1 gt o
ARG JRefl, Wg R s RS
Ffgdr, 2020 o fore Toiet ada= & &
R @ B

Self-attested copy of the License under
Contract Labour (R&A) Act 1970,0R
Occupational Safety, Health and Working
Conditions Code, 2020 of the employers
for whom the Agency is currently
undertaking the work.

dY SUTTH USTiohRuT TR &1 G-TTid
ufd / Self-attested copy of valid EPF
Registration number.

dY STHSTE GoNdhRul T BT W-HATId
Ufd / Self-attested copy of valid ESI
Registration number

fU3a 3 9o & forg ufd av 229,00,000/- &
HH -Tg! BT I BPRITR (IR / JRef
/ SRIfGd Yarafi & forg), Tds uehrdee gRI
faferaa ywrforg / Average Turnover of not

less than %29,00,000/- per annum
(for Firefighting / Security/ Manpower
Services) for the last 3 years, duly certified
by the Chartered Accountant.

10.

fUsa dF auf gt 2023-24, 2024-25 3R
2025-26 & forT ARATORMfed ga U SR
Y 37R BT W1l &1 Ufd / Copy of audited

balance sheets and profit and loss
accounts for the past three years i.e. 2023-
24, 2024-25 and 2025-26
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11.

fUad a9 auf It 2023-24, 2024-25 3R
2025-26 & foT 3R e / Income Tax

returns for the past three years i.e.2023-
24, 2024-25 and 2025-26

12.

Y & Y= B I aRIG I HH I HY 12
oM & 1T ay Sut / B & TSR0l o
PIis]

Copy of Registration of Company/ Firm
valid for atleast 12 months from the date of
commencement of the contract.

13.

UTIdl AHGE & SIIER gU [T U il &l
3Hd fdaRUl / Experience details of
completed works as per eligibility criteria.

14.

RAAT # U= Hrafed &1 Udl JHr

Address proof of the company office in
Agartala.

15.

Dg 3 gxdlav, dfg MaAH Bl / Any

other documents, if required

3{fIPHd gEAeREl / Authorized Signatory
(ATH 3R eI & 1Y) / (With name & Seal)

{9 / Place:

faqi® / Date:

it Uica & A1 ¥ $-Mfaer A= S| SR 90 X6 &1 715 Uid (PDF UREY) 3OS Hi
SIHRUI Scannedcopy (PDFformat) must beuploadedwhilesubmitting e-tender
online through CPP portal.
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S{JedD - IX / Annexure - IX

SFH AGTC Y B dreil BH/TAH/HUN & UG & GaY & ATgD BT YHI0T U

Client’s certificate regarding performance of firm/agency/company providing fire

services

ufd, / To,

R ISEHER (C[‘J-I'Iﬁ &m / The General Manager (Officer-in-Charge)
YR feord d& / Reserve Bank of India,
§€I“\f| Iiﬁlﬁ, W Te faf&@&T/ 2nd Floor, Jackson Gate Building,

A IRoft / Lenin Sarani,
TRl / Agartala — 799 001

Ylgh Bl [MH Gﬁ?tl?ﬂ: / Name and address of the Client: -

Ao

.......................... T YT 9T &1 faaru

Details of service availed from M/s

. 9.
S. No

faaru1/ Particulars

fewfrat/ comments

1.

3/ GR& / SIfad T BT Y
38 &I UPpfd

Nature of fire / security /
manpower service availed

T 9. 3R dRE

Agreement No. and date

T B MR

B /ol
Agreement amount
firm/agency/company

S ¥ S UHT/To/BH o T BT
CAGE

Since when dealing with the
company/agency/firm

UG fohT T HiHal ot T
Number of personnel provided

a. =T ISR/ Fire Officer
b. UFIYHT T / Fire

Supervisor
c. T =MD

/ Lead Fireman
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d. =TS / Fireman
e. 310 URIAT fdd / Other

trained persons

f. 3UfRiféra safad / Untrained
persons

g. gré&f e / Security Guards

h. BISHPITUT W% /
Housekeeping Staff

6. | argsy &t ol iR =l & Ut
& day ¥ fewforr

Comments regarding adherence

of terms and conditions of
contract

7. | ey @ R ok =l #1 TR-
U & T @ T B o
AT

Any penalty imposed for non-
adherence of terms and
conditions of contract

8. | ®I3 3 BRI/ Any other

information

G{filﬁ BXW&RGBA! / Authorized Signatory
(AT 3R eI & 1Y) / (With name & Seal)

V9 / Place:
feqi® / Date:

it Uica & A1 ¥ $-Mfaer AR S| SR 90T X6 &1 715 Uid (PDF UREY) 3OS Hi
SIHU| Scanned copy (PDF format) must be uploaded while submitting e-tender
online through CPP portal.
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SJAUD — X/ Annexure - X

Sgfud dF A SH1 & YU U BT =Y
FORM OF BANKERS’ CERTIFICATE FROM A SCHEDULED BANK

(rfaer & ary fAfaereat gr1 suets favan s
(To be uploaded by the Tenderer along with the Tender)

1. HU/TSIE/BH BT AH: Name of the company/agency/firm:

2. PU/TSIY/®H B IET (@8 98 WRiaRy/vgde fafids /murgexfim/ufsre faiftes):

Composition of the company/agency/firm (whether Partnership/ Private Limited/
Proprietorship/ Public Limited):

3. HU/ESl/wmH & Arfers/HIGRI/fAe=Ie! &1 A1H: Name of the Proprietor/ Partners/

Directors of the company/agency/firm:

4. §&R BT AH: / Name of the Banker:

5. TMRGT T 1 3R YT sl Udl: / Name of the Branch and complete postal address:

6. YU fad BT AT 3R UG ITb SAHIF AaR (37 3R 3-7d 3M1f & 1Y: / Name and job

title of the contact person along with his/her Telephone No (s) and E-mail etc.:

7. 9Td BT UHR: / Type of Account:
8. WIdl SAT: / Account Number:
9. S TRAT BT ASTBTIRT: / IFSC of the bank branch:

10. fUsd 3 auf & forw SHu-t/Teldl/BH BT HRIIR @WAR): / Turnover of the

company/agency/firm for the last 3 years (year wise):

11. HUHI/TSIRR/HH GRT UK shfSe gfaut/Siaverue JfaeT: / Credit facility/ Overdraft facility

enjoyed by the company/agency/firm:
12. @He: / Dealings:
13. 98 AT IR U=t/ Toldl/BH b & T1Y §fhTT B T8t 8: / The period from which the

company/agency/firm has been banking with the bank:

14, DI 3 fewuft: / Any other remarks:

15. 8 1 - / Opinion of the Bank:

(@1 SR HU-l/Tor/HH B Ufd I8 ST AN % 29,00,000/- & ST & AT SIaY
Ti9A & fore e =u § Yeg #H1 Sl 3)
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(Whether the above company/agency/firm is
considered financially sound to be entrusted
with the contract for works estimated to cost
% 29,00,000/- per annum.)

(8XdI&R) d& & famy (Signature) For the Bank

T4 / Place:
feqi® / Date:

1. éw T UHTUT A a'Ob & @16%%6 U3 6-17“ EIT%QI / Banker’s certificates should be on letter
head of the Bank.

2. e BH & AHA & dF & 1y gof fru T I+t yrfieRT & A wnfira oA & forg yamor

UA1 / In case of partnership firm, certificate to include names of all partners as recorded
with the Bank.
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agm — XI/ Annexure - Xl
AT = 1l PART -1l

HFAAT ST i g/ Deployment of Fire Staff:

IWIGd & Jae 7 3R 3aas gR1 Fuffed fFramt sik 2rdf o g qof wgafa # 88w Forgar
iG] %

In connection with the above and in full agreement with the terms and conditions as
stipulated by you, I/we state as under:

%. H. guie AfA® T (T ) 'T | 1T el A
S. No Description Monthly rate FraRat (T xdr)
(in Rupees) . Total Amount
‘a, ﬂ-'? (ia! x ib!)
No of Fire
Staff
ib!
1 R Udde®  [fudl had §-Hideruiee 01
Fire Supervisor R ddT &b Wi T AR DY AT
2 s STa® G B YA I g | NI G Wi
Fireman e sray® X 9 9 3 ST
PLEASE QUOTE THE THE TOTAL
REQUIREDRATES AMOUNT WILL BE
INCLUDING SERVICE CALCULATED
CHARGES AT THE E- AUTOMATICALLY
TENDERING PORTAL BY THE SYSTEM
ONLY
Reference Annexure XIlI
ﬁﬁﬂﬂ'ﬂ/ Grand Total

FYIT €77 & [ 3§ a¥ Sewet & T gl @pv 3N 18% Sfivaet ar fvwer TRve
GanT fAfGe Fefeld &9 & 3gd X FAT JldH & W qge & 6T 9% 3gd &

& Sz fagr arean

Please note that rates quoted should be exclusive of GST and GST @ 18% or as
specified by GST council will be added automatically to each quoted rate while quoting
to arrive at final rates.
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i A~ el Pad iTaEA Tidd & 31999 A 4 Sl
NOTE:FINANCIAL BID TO BE FILLED THROUGH ONLINE PORTAL ONLY

a. SR Tdder SR IfiRm® & o dafg €8 ars (fom1 eaRY &) & dgd gaw Aeigdl
R YR DR DI AdHdH R BIsd J=T 1/6(6)/2025-Tadd-1| fadid 30/03/2026 &
3R &R B IgYd b ST 81 T & AdHaH Sifegaaii & SFuR 3 ffard Yol T
SUIU, STHSTE, SSIUASS, A9 3Mfe & &y i gt a1fgu|

The rates to be quoted in accordance with latest GOI notification on minimum wages File No.
1/6(6)/2025-LS-lldated 30/03/2026 under WATCH & WARD (without arms) for Fire
Supervisor and Firemen. These rates should also be in conformity with other
mandatory charges i.e., EPF, ESI, EDLI, Bonus etc. as per latest notifications.

b. SHARTH THaee Bt ufd foT &t mogst ifPme &1 fiT oM are ufd i & 4@ ad= 8k

disiw ¥ 60.00 3{f¥® g eI The wages per day of Fire Supervisor should be ¥ 60.00
more than the Basic Wages plus VDA per day paid to a Fireman.

c. AU Tddeid /HhemHe & T Igyd =i H Reflar Yoo 21fHd g1 Reflar te w1 &
Wﬁ"ﬁf Sifafed R &1 Wﬂ"&ﬁmml The rates quoted for Fire supervisor/Fireman

are inclusiveof reliever charges. No extra amount will be paid for posting a reliever.

d. H/EH UganT §fec #xd & & FI 3§ Fel Hoagil 3N ST SIRT &FR 3F 47 3R
ST HATGIT & ANATH HEOFTAT GaRT RERT TAAT eAdH Hotgdt & FH 7ol &
R 3 FHiAard Yo Ul FHTE, SCHITS, SNV, FlAd JHifa H&fOd denfaw
graeisl @ 3eged 8

I/We hereby confirm that the Basic Wages plus VDA quoted above are not less than
the current minimum wages stipulated by the latest notification of Ministry of Labour

and Employment, Government of India and that other mandatory charges i.e., EPF, ESI,
EDLI, Bonus etc. are in conformity with the corresponding statutory provisions.

e H/EH 30 910 § HeAd ¢ & Ifg Iiea &t 3R yfoerah & @ A1 o gefta wifdfas
HIfell & IHeJUTelal A gt T STl & o faccha sl & 3R AT fear ST qhelr &/

I/We agree that the Financial Bid is liable to be rejected if any of the above rates and
percentage are found not to be in compliance with the respective statutory laws.
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3eJerdeTeh —

Horey faveryor: Faer Heet & AT
WAGES ANALYSIS: FOR REFERENCE ONLY

Xl / Annexure — Xl

Sr.

gulsT / Description

R &F - H A 8
PP dt a1 9oft

AGARTALA is in
AREA -C
Category of Worker

SR wdes

Fire Supervisor
(RreT)/ (Skilled)
(@fT U5 a1 - gt &
fo=m)

(Watch and Ward -
WithoutArms)
e IR A7 A)

(in Rupees and Paisa)

SRS

Fireman
(g?QITvl') I (Skilled)
(@fT U5 a1$ - gt &
fa=m)

(Watch and Ward -
WithoutArms)

(@ 3R 4 )

(in Rupees and Paisa)

[ Aol 3R et (aRadsiia 7eg)

=) o SR Ufd fa diie
Basic Wages PlusVDA as per CG
(Variable Dearness Allowance) per day

(781 + 60) = 841

781.00

PR XS ST AleHT (SuEaTEE |

3.25% ({d + diely)
Employee Sate Insurance Scheme
(ESIC). 3.25% of (Basic + VDA)

841 x 3.25%= 27.33

781 x 3.25%= 25.38

ARt ufiw [ gOuw) @ +

dIEY) HT 12% @UINH TTUHT & T ga
+ dieiY Uid ®18 %, 15,000/- i

&rfélmﬂ T & 31efH )

Employee Provident Fund (EPF)12%

of (Basic + VDA) (Basic + VDA is subject

to maximum limit of Rs. 15,000/- per

month for EPF calculation)

841 x 12% = 100.92

781 x12% = 93.72

.Ww%&gaﬂm(ﬁaﬁw&n‘ém

+ A8 BT 0.5% (FSITASATS UM &
f?*lwﬁd’rsﬂuqﬁr%%ms,oow-ﬁ
i T & 31efi B)

Employee Deposit Linked Insurance
(EDLI) 0.5% of (Basic + VDA) (Basic +
VDA is subject to maximum limit of Rs.
15,000/- per month for EDLI
Calculation)

841 x 0.5% = 4.21

781 x 0.5% = 3.91

.| TR Yeb (RUITH 3IR $S1T3MTS)

{A + diell) BT 0.5% (RS Yo
T & ol gt + dieie ufd A8 2.
15,000 BT fYHdH TAT F 3MehT )

Administrative Charges (EPF & EDLI)

841 x 0.5% = 4.21

781 x 0.5% = 3.91
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0.5% of (Basic + VDA) (Basic + VDA is
subject to maximum limit of Rs. 15,000/-
per month for Administrative Charges
Calculation)

6. | Ufdaatad / wlfafes oo arTd &1 AT (He

T 19 5 Pr) 977.67 907.92
Sum Total Cost Per Head/ Per Day
(Sum Total of item No. 1 to 5)

7. 4T Yed# (A Aeigd iR diSiT 31
GATH 3%)

Service Charges# (minimum 3% of
Basic Wages Plus VDA)

8.| P TN (TH &1 & ferg)
SITTHct o fae+

Grand Total (For One Day)
WITHOUT GST**

#9ar Yo Fol Ul afFa yfafes Hr Afr & & &7 gom

# Service charge will be in terms of amount on total per head/per day amount.

diciigrarsii H &= T T fF S FHIP "7" W AT J[eh (Toid! Y[eh) IIb GRT
uﬁwﬁa%mmm%ﬁwvﬁa@aﬁﬁwaﬂmﬁ/mmﬁﬁ
o1 aifvd far ST 31 Toet 3 Ta1 Yo F ©U A IWRIad 1Dl & HHIP "6" IR G
BT YAdH 3.00% IGYT B DI AP § | 39 U= (3.00%) A -2 B} Fig o Sieit
229.33 (IR Tder® & U H) 3R 7 27.24 (RS F A F) SAPR P
oo SITe | 9 Sy 1 3raf & QR JHH 9| (FE T fear s anfev for wididh
i 3.00% ¥ FH F iferal & THeR B oar €, AfeT ur 99 & foe ufaufray
P 3.00% A FUR BT IV AT g1 |

Bidders should note that Service Charges (Agency Charges) at Serial “7”’ above can
be retained by them and all other elements are to be passed on to respective
authorities’/firefighting staff. The Agency is required to quote minimum of 3.00% of
itemat Serial No. “6” of the above Table as service charge. Any bid below this
percentage (3.00%) i.e. below ¥ 29.33 (in case of Fire Supervisor) and ¥ 27.24 (in case
of Fireman) will be rejected. It will remain same throughout the currency of the
contract. (It is to be noted that CPP portal may accept bids below 3.00%, but
participants must quote above 3.00% to become eligible).

++ HUYT T & P IgYd ¥ B STEUS ¥ SR T TR R SHuwet 3 ufgfs
STATASi 18T U B UR IRAde U A B St

**Please note that rates quoted should be exclusive of GST and GST shall be
reimbursed on actual on production of documentary evidence.

Ja1 Yrew ufafe ufa safeda/ufa fo &t oo iR w wfr wfesa & o & 7€) & daf
o grm el ¥ e uforuyt B guriie $9 8iR demar 31 F e, sRdteng
SNRAAT TSR P AT /ATRI0T 9RTd, U= 3R 3aRes Yo, adl/gATs anrd,
dror Jaeht anTa SR AU BT AU O AIUES WR AT Yo FUig $A B Jare
2| Siciigrars & e &A1 A1t fh HUR HHi®w 7" U= VT Y[ (T Y[eh) ITP GIRT
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ufaenfya forar i1 Iodr g 3R 3= gt awl &1 Jafta il /a=rd sHanfal &
urfyd fear ST 21

Service charge will be in terms of amount (calculated in percentage) per day on total
per head/per day amount. To accommodate and to promote competitiveness among
the agencies, RBI Agartala advises the agencies to determine the service charge on
parameters such as Deployment / Training Cost, Administrative & Overhead Charges,
Uniform/ knitting Cost, insurance related cost & Profit Margin. Bidders should note
thatService Charges (Agency Charges) at Serial “7’’ above can be retained by them
and all other elements are to be passed on to respective authorities’/staff deployed.

foita aieht § SR Igyd qed | fafia o1 S & ded fasdr gR1 9t dunfe aiia wnfira
B dIeT - Srfay o1 (A SR @) Iy 1970; <gAdH Hogyt HfAad 1948
(@ 3R AN AaH AoTgd! (ARad-1g AgTTs Hxl Uied) S 6% ISR gRT Gifd &1 78 8]
HHARY AT ST ATATIH 1948; TG YT SAFTH 1936; HIFTR &fagfd e 1923;
HraRT vfasy [ siffFoy (@fay uraem) 1952; 99 YiaE siffaw 1965; HHART GadT
AT 1938 SR P15 g fgw/fAfaw 3iR/ar HIA/4w Tfear S IH-THg TR 39 WR 1]
8 Ihd g1 ST AT SWIad THt Ted! B PSS! e # T o WMHa fowar S
ElEY

Price quoted above in the financial bid should include all the statutory obligation by the
vendor under various labour laws -Contract Labour (Regulation and Abolition ) act 1970; the
Minimum Wages Act 1948 [higher of the current and applicable minimum wages (including
variable dearness allowance) announced by central Govt]; Employees State Insurance Act
1948; Payment of Wages act 1936; Workmen Compensation Act 1923; the Employees
Provident Fund Act (Miscellaneous Provision) 1952; Payment of Bonus Act 1965;
Employees Liability Act 1938 and any other rule/regulation and/or statutes / Labour Codes
that may be applicable to them from time to time. Further all the above-mentioned
components should strictly be included in the rates of the fireman.

e / NOTE

1. W Hg WHR gRIYDIRIT FATH Toig! AT 1948 o 30 il A1gV | pUAT AT
< I 770 IR g1 Fruifya o= @1 Igya 81 fosar s afge i The rates should be
in conformity to Minimum Wages Act 1948 as published by Central Government. Kindly

note that the State Government prescribed rates are not to be quoted.

2. T YH A (F), 99 R AR HAET gRT TR G & SR Holgs] B
T < (dTSTT IE) ) THY-THT TR I 8 91 1 30 3R 1 3raesR & TR fomar
SIEITIMinimum rates of wages (plus VDA) will be revised as per the Notification issued
by the Chief Labour Commissioner (Central), Ministry of Labour & Employment from
time to time i.e. 15t April and 15! October every year.

3. 3 A A AT PR HHARE & A1egH B R R & ol 8% RE J YsUDhig
Tdel/aRmee JaTd UG B34 W gH drc 94t o &1 =mfie fan S afgul The

rates should be quoted inclusive of all expenditure on providing managerial
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supervisory/administrative services by all means to get the work done through deployed
Fire-fighting staff.

4. qa1 Yo had R & Yef & Igyd far ST 81 Service Charge s to be quoted in
terms of amount only.

5. 41 Yeb o Ul fad /i A1g AR WR % Ufd @18 & = H I Service charge will be
in terms of % per month on total per head/per month amount.

6. 3-ffaaret o fadia aich § 3.00% 3R ITX 31fAFH & a1 Yoob & 1Y IS0 R & faaR
fod1 ST Quotations with service charge of 3.00% and above in Financial Bid of E-
tenders willonly be considered.

7. Toikft &) AT HHATREY B YT ¥ Wi 3 g UeM o34 B ATa=adhdl 81 Agency
needs to provide Wage Slip pertaining to payment to the staff deployed.

8. TR &F-T P i B 1 STHSH, S, SHIuw, SSTudas, STgais iR USPH Yo

o fore Ad-ay ﬂI*J\Eﬁ/H\ﬂgé\l i &1 off ey o Agartala is under Area-C. Also refer
to the latest applicable rates/wage ceilings for ESIC, BONUS, EPF, EDLI, ESI and
Admin charges.

9. If¢ a9 ([l + dISIY) Ufd |18 221,000/~ TT HI-THY TR AN SHATATH GRT 310sT Hi
TS Pig 3 AR 34fAF B, A Hol TAdH A 3R ST BT 8.33% S99 AN el 8 [
S @ A, IRAMAS b SR Ufgfel o S SR 3 I=ur § A el fovan S
ﬁgl Bonus @ 8.33% of Basic Minimum Wages plus VDA is Not applicable if salary
(Basic + VDA) exceeds %21,000/- per month or any other amount updated by Bonus Act

from time to time.The amount of the bonus, as applicable, shall be reimbursed as per
actuals and should not be included in the quote.

R # fRUT sReftens & FHratdy uRER & fare st wefard & arcdht 3q affies Jar srae - oy 2026-2027
E-Tender for Annual Service Contract for deployment of firefighting staff at RBI Office Premises at Agartala — Year 2026— 2027

Page 101 of 109



YIATdUA Letter of Offer

{9 /Place:

dRIG/Date:

TeUed (THRT fUBRY) /General Manager (Officer-in Charge)
HRa ¥old 86/ Reserve Bank of India

SR/ Agartala- 799001

ﬁ@?{q | Dear Sir,

A § [y Sl @ defia fafkiydrelt sik arEnsit & wrfed @ S &1 & a8 3R 39
T & Py &Rl & i@ & S & & 918 3R [Afder & guifad & & ey § siofed
MR U $H3- & 916, /50 39 I19- | ISy Sl o Ia9a o= § Fidy 9wy & iR
Iaw Yoo et § Sfcarad a=f W R quft Al & gwghd & srwal, fAfder &t ammg w«f
3R ey Pt Fgwt iR wraf # Teffa forfaa fakiyarsit ok fAd=l & SUR UeH &t oA
aret Jarefl & Ty qur 37 Guft Aret H U Al & SuR Fsfed B B URIG Y HRd ©,
gl d% d AL gl Tehd gl

Having examined the specifications and schedule of quantities relating to the works
specified in the memorandum hereinafter set out and having examined the site of the works
specified in the said memorandum and having acquired the requisite information relating
thereto as affecting the Tender, I/We hereby offer to execute the works specified in the said
memorandum within the time specified in the said memorandum at the rates mentioned in
the attached price bid and in accordance in all respects with the specifications and
instructions in writing referred to in the Articles of Agreement, General Conditions of the
Tender and Terms and Conditions of Contract with such services as are provided for, by
and in all other respects in accordance with such conditions so far as they may be
applicable.

91/ Memorandum

(a) | PR HTfaRT | YR Red dab, SFRAA HATad URER H SRR Jamd yeH
Description  of | ¥ & o UlRifdra iR HH=mial &t a1t gq afte dar
work Qra—q"g[

Annual Service Contract for deployment of Trained Firefighting

staff for providing Fire safety services at Reserve Bank of India
(RBI) Office Premises located in Agartala

(b) | EIAT  ARTA | ATHIT 229,00,000/- (FUY I AT TTH) (SHEHe! Ifga)

Estimated cost Approximately %29,00,000/- (Rupees Twenty-nine Lakh
only)(Including GST)

(c) | sarTsm A | £58,000/- (FUA 3STAH TR HIF) (HIs TS g1 8)
Earnest Money | ¥58,000/- (Rupees Fifty-eight Thousand only) (bears no
Deposit (EMD) interest)

R # fRUT sReftens & FHratdy uRER & fare st wefard & arcdht 3q affies Jar srae - oy 2026-2027

E-Tender for Annual Service Contract for deployment of firefighting staff at RBI Office Premises at Agartala — Year 2026— 2027
Page 102 of 109



(d) | ergey @ dudl | & T 17197, 2026 | 31 AR, 2027 % UH ay o (a4 3R
Validity of | fFAgm 3R Tl & AR 3R TdveH® USRH & 3MUR W
Contract 3HfIHaH &l O (U 9R H U av) B! Safy o forg Adi-igpd foea
ST Sl g |

For one year from Nov 01, 2026 to Oct 31, 2027 initially and
may be renewed for a maximum period of two years (one year
at a time), as per the terms and conditions and based on
satisfactory performance.

(e) | fouTed o RS | Y Yo &1 5 Ufa=ra
Performance 5% of the contract value.
Bank Guarantee

2. S BN & USH fhT M & 9T YR Ro/d 9% & U1 2 58,000/- R<UY 3BT BOR
HE) (IS ST 8 B IR ST IR S FY T FH B3 BT 999 &d ©, Sl A DIy Tl
Tt 71 afe 5w orgey &) Fwnfed & & forw w8 o R 3W FAwfed & & fawa T8 €,
a1 BH 39% gRT I8Hd & o T8 I HRATT Reld S gRT Sfed R off ST | 89 91 A &
Ufd §% RS FI Ffder 1 T 3/afd & gRM AU @ & forw off T8Hd € IWe undertake to

deposit a sum of ¥58,000/- (Rupees Fifty-eight Thousand only) (bears no interest) as
Earnest Money with the Reserve Bank of India at the time of award of work, which amount
is not to bear any interest. Should we fail to execute the contract when called upon to do so,
we do hereby agree that this sum shall be forfeited by the Reserve Bank of India. We also
agree to keep the Bank Guarantee towards Earnest Money valid during the entire period of
Tender.

3. 39 39 91d ¥ off 9gHd ¢ for gur1 fAfdey, Mfder & wmr-1 & o &t akia 4 90 et a&
S GRT WieR fHT M & 1T 3¢ [T 3R JUdT o1 39 3(GfY BT §b IR AR s forad
U H it Teafa ¥ 9g o1 7 3rafd & o ST ST 9T 8 IWe also agree that our Tender

will remain valid for acceptance by the Bank for 90 days from the date of opening of Part |
of the Tender and this period of validity can be extended for such period as may be mutually
agreed between the Bank and us in writing.

4. 3R T8 fAfaer WeR &R forar Srdr 8, O #/87 9% dgd Ay g1 areht gt 2t ofiR faw
BT UIA B 3R I8 W B & AL JAd € 3R T 9 F1 |, §H YR Rerd d Bl
I XHH S HRA R IYHT YA F3 & ol TgHd &, foTa-1 Tex &t Xrdf SiR ae ol

fafad W T g & TIT.ic %IShouId this Tender be accepted, I/We hereby agree to abide
by and fulfill all the terms and conditions of the Tender so far as they may be applicable and
in default thereof, to forfeit and pay to Reserve Bank of India such sums of money as are
stipulated in the conditions contained in the Tender together with the written acceptance of
the Contract.

5 /80 THEId § [ YR Rerd d Tt +ft SRur 1 sy fomm gof o 1iflre w0 9 fasdt oft
g1 Yol AfaeT & WER 1 3RABR FRA BT AHfYBR JRI&T I[T 81 1/We understand that

Reserve Bank of India reserves the right to accept or reject any or the entire Tender either
in whole or in part without assigning any reason thereof.

6.3 <) fegt & w1 fopam T © 14mT-1 & 9 anforfodes o 9 oid, dop-iopt faaRur, Suaet
Q]T&IF[% Gﬁ? HAT-1 ﬁ%%lﬁmﬁmﬁ?ﬂﬂiﬂ?ﬂw&lﬂ%ﬁhe Tender is submitted in

two parts. Part | contains all commercial terms & conditions, technical particulars, EMD and
Part Il contains only the Financial Bid in the Bank’s proforma.
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7.9fe 39 FfaqT &1 WieR a1 o1 &, df H/80 396 1Y Ay 3eY B Xdl & FE 3R
YIGYTT T UTA R 3R I8 T HRA, STaf I d A 81 Idhd ¢ AT ITH] Ieardd d W,
I Tt § Sfcarad I & ofed dxA 3R URTT Rerd 9 &1 YT a3 & o Jgqd g |

Should this Tender be accepted, |/We hereby agree to abide by and fulfill the terms and
provisions of the said Conditions of Contract annexed hereto so far as they may be
applicable or in default thereof to forfeit and pay to the Reserve Bank of India the amount
mentioned in the said conditions.

8. B CEoN %‘ (YT YdI): Our bankers are (full address):
i)

i)

9. gAY BH & YRfleRl & 71 % The names of partners of our firm are:
i)

i)

TXIER B o [aTY SHfAHd B &b HITGR BT

AdH Name of the partner of the firm
authorized to sign

OR

ey W BWER HH > fau
TARATH]/ITBRUT G a1 Ao b1 11
OIPR o/ HRRATHT &1 FHIOId ¥ Ufd
BRPCARSIRI ZlT%Q)Name of person having

Power of Attorney/ authorization to sign the
Contract (authorization letter / certified true
copy of the Power of Attorney should be
attached)

e fayrl/ Yours faithfully,

SPHER & BXdI&R / Signature of Contractor

TTaTel & EW&‘R&ﬁT 1?I?T/Signatures and addresses of witnesses:
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Sl.

No.

BXII&R /Signature

qdTl / Address

(i)
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e d% I & fAT WEmHE

Proforma for Performance Bank Guarantee

(TR §% & A1 R WIS T I Jod & TR-1e Ll IR W|R)

(On Non-Judicial Stamp Paper of appropriate value purchased in the name of the Issuing
Bank)

{9 /Place:
f&Hi® /Date:

TeUed (THRT fUBRY) / The General Manager (Officer-in-Charge)
R Refd e / Reserve Bank of India
TRl / Agartala

J:I_eﬂ?{q / Dear Sir,

PRaar # fRIA HRd ord 99 (3mRdtens) & srarda TRIR 2q ARRgReT Jard ueH
HA F e uiiféra s st & A1 8 ey

Contract for deployment of trained Firefighting staff for providing Fire safety services
at Reserve Bank of India (RBI) Office Premises located in Agartala.

STefd / WHEREAS

foord 9%, st dfte, SR e fafdn, affm WAL SrRdar-799 001 (B 9% S
RS Hgl oM@ & HEH o IWE B b AU Wy
(SDHER P ) (PR TP 18 "I dhaR" Hel
ST, fored 396 SARIFAGRT 3R THISRIE Ad 81) &I egae (o 39 18 "3ray"
g1 SITU) Ua™ fpar g |

Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road, Mumbai,
through its office at Reserve Bank of India, 2" floor, Jackson Gate Building, Lenin Sarani,
Agartala-799 001 (hereinafter called “the RBI”) has awarded the Contract for the captioned
work (hereinafter called the "Contract") to M/s
(Name of the Contractor) (hereinafter called " the said Contractor", which expression shall
include its successors and assigns).

3R AND

S SR I gRT ey | Ffga Fawt ok wrdf & fFoa ureq & forg yRdta Rerd o,
IRAMBIZ /- (FUA ) DI $d IR & oY e o6 TR TRgd HA & g areg
I @& @ T9m), O I¥F a9 §F" Hel o), A9
SHER, & IRY W, ey & FH 3R Tl &
Fad o & it uRAI Red dd &1, /- (FUd 15 I 34fde 781, Bt Al FAwre
& ®Y H YTdH B $1 I ¢d g

Whereas the Contractor is bound by the said Contract to submit to Reserve Bank of India,

Agartala a Performance Bank Guarantee for a total amount of ¥ /- (Rupees only) for the
due fulfilment by the said Contractor of the terms and conditions contained in the contract.

R # fRUT sReftens & FHratdy uRER & fare st wefard & arcdht 3q affies Jar srae - oy 2026-2027

E-Tender for Annual Service Contract for deployment of firefighting staff at RBI Office Premises at Agartala — Year 2026— 2027
Page 106 of 109



We, .o (Name of the Bank), (hereinafter called “the Bank”), at the request of
M/S oo, , the Contractor, do hereby undertake to pay to the Reserve Bank of
India, an amount not exceeding ¥ /- (Rupees only) as Performance Guarantee for due
fulfilment of terms and conditions of the contract.

3§ g8 MRS a8 8§ / NOW THIS GUARANTEE WITNESSETH

10 B, e (& BT ) RIS, I ITRIBIE], TG & Y

%ﬁ?%ﬁ%ﬁ%ﬁﬁuﬁ&m&ﬁwmmq@%ﬁ@ﬁﬁ%%mﬁ
Wﬂﬁwﬁ%mmmmwﬁm%mwwméﬁﬁmﬁ
H IR 3R I SPheR UR ITABRI G ol 3RSAT3MTS 1 AT OR, §H foer fooeft amenn & emRftans
DI /- (U | TT RT3 GRT AR T3 Dig H HH AR &1 YA S| GHRT TR
DI T Y P d6d SHAR b Gldd! b Irad UG o forg Fere= TRET M & SRI&R AT
ST, S=1d o Ut IR & I gHRT a1 2 /- (FUd | ¥ S1fe 81 ghltl

We, .o, (Name of the Bank), do hereby agree with and undertake to RBI, their
Successors, Assigns that in the event of the RBI coming to the conclusion that the
Contractor has not performed his obligations under the said conditions of the Contract or
have committed a breach thereof, which conclusion shall be binding on us as well as the
said Contractor; we shall on demand by the RBI, pay without demur to the RBI, a sum of ¥/-
(Rupees only) or any lower amount that may be demanded by the RBI. Our guarantee
shall be treated as equivalent to the Performance Guarantee Amount for the due
performance of the obligations of the Contractor under the said Contract, provided, however,
that our liability against such sum shall not exceed the sum of ¥/- (Rupees only).

2, @%ﬁ%ﬁmﬁ%@?g@mﬁ%ﬁimwﬁw FU °1H) § 31w 5 bl
M BT YIIH 4R gRT fom fosadt simufxy an fariy &, Faa Rk SiRetsms &t {4 R 3R
ferfaa Mfew fiya w, s ag sarar man 8 i3 98 Y6H 3= 30 § ok g farddt st g A 18
3R Ed I1 THT0 g AR SR Reteg & Aifey Fuiue ik gHR fiw S1easw) ghm 3R
Y forddt off aRe @ a1 fopelt ot T © waTa 15T fobdl S| o SRENSNE Bl 39 RE B
AT $1 T3 [t o} IR 1 YA T, S STae[G [ shaR gRI [t off ahed a1 wrRiarg!
 faare/faare I 8 Tavdl § off S99 Taiferd farslt +ft <amarer, <ararferenor ar Hegmy/meawy
& U dfed 8 3R 39 TR & ded <Ifiad ot 3R WY 8N | 86 Iudad Afey &t ity ot
%mﬂﬁwwﬁ&m@$ﬁm&m&n§mmﬁﬂémmwmmwéﬁ
|

We also agree to undertake and confirm that the sum not exceeding /- (Rupees only)as
aforesaid shall be paid by us without any demur or protest, merely on demand from the RBI
on receipt of a notice in writing stating that the amount is due to them and we shall not ask
for any further proof or evidence and the notice from the RBI shall be conclusive and binding
on us and shall not be questioned by us in any respect or manner whatsoever. The Bank
shall pay to RBI any money so demanded notwithstanding any dispute/disputes raised by
the Contractor in any suit or proceedings pending before any Court, Tribunal or Arbitrator/s
relating thereto and the liability under this guarantee shall be absolute and unequivocal. We
undertake to pay the amount claimed by the RBI within a period of one week from the date
of receipt of the notice as aforesaid.

3. BH UM o ¢ [ 3T MRS & dgd SRa13MS & Ul FART STl RTINS 3R SHER &
aﬁﬁﬂﬂ@ﬁmﬂﬂéﬂ?ﬁm &WW@IWWI We confirm that our obligation to the RBI

under this guarantee shall be independent of the agreement or agreements or other
understandings between the RBI and the Contractor.
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4. I8 RS SRS P Yd IR Tgafd & a1 8UR §RITE o1 b1 M| This guarantee

shall not be revoked by us without prior consent in writing of the RBI.
B9 3% GRI 3F UgHd & f&: We hereby further agree that:

a) 39 HIR P Tl B! AN B3 H a1 I Srael H i fopedt off fam sk zraf & srqorem
T 1 5% d8d SREISTE & R ¥ fet ot T0a &1 Fe a1 U8 ¢ a1 39b gay H ford!
30 AHA H 3RT3ME §RT ShaR a1 fhdt 3 & ufd Tl +ft aRE &t ge <7 1 &H foaft ot
RE ¥ 3R 3 MRS & dgd gUR! S1eAdT § Gfad -Tg! fHelll | $9 TRCT &1 dhaR gRI 30
<RIl & fAdeT gRT iR 0T &3 # 370! Aaar & R A gARgRT 2 /- U@ |19)
ﬁ%ﬁﬁﬂﬁ[%ﬁ*ldld GRT 51 fde fovar sam| Any forbearance or commission on

the part of the RBI in enforcing the conditions of the said agreement or in compliance with
any of the terms and conditions stipulated in the said Contract and/or hereunder or granting
of any time or showing of any indulgence by the RBI to the Contractor or any other matters
in connection therewith shall not discharge us in any way and our obligation under this
guarantee. This guarantee shall be discharged only by the performance by the Contractor
of their obligations and in the event of their failure to do so, by payment by us of the sum
not exceeding /- (Rupees only).

b) 3T YU & ded SHRI ¢GRI ¥ /- FUY  HTHA) I 1l el 81Tl Our liability under

these presents shall not exceed the sum of ¥ /- (Rupees only).

c) 39 TUI & d8d SHRI Tl BUR Iad UCHIANEH! &l 3R ¥ fouadt +ft gaaar an
ST a1 31 aIfial a1 AR 3 Ucah! & AT | fage a1 aRad- o THTad -Tg gt |
Our liability under this agreement shall not be affected by any infirmity or irregularity on the

part of our said constituents/clients or their obligations thereunder or by dissolution or
change in the constitution of our said constituents.

d) g RS TN < Ay § W16 (60) G g AR I8+, 990d b afd SIReeis gRT T4
qifesd g, O 3 TIRCT I I9d gRT AT hT M W 35! ATl 3R Udl & STIAR 3T B
&ﬁﬁ$m -10|“|-1°|q7c| foar SITE | This guarantee shall remain in force up to Sixty (60) days
beyond the Defect liability period provided that if so desired by the RBI, this guarantee shall
be renewed for a further period as may be indicated by them on the same terms and
conditions as contained herein.

e) 39 TRE & d8d SURT ¢l YA 81 S ofd dob fob 38 SHUR AU 7T Wraey = & AR
TAgpd el fora ST B, 31 39 IR dd 5Td gHIR Gaiferd uer 3rgit forderieat o QT a6 o,
s aq A T o ff T 91g # 8 —3iR 39 ey H iReems gr fafed yamr ux Fufas
THIOT BNTT| 3R 99 0T I 9¢T18 s IHI-UIHT & 3iaX AR Raae H1s ardl a1 goheH a1
HRATE el B! ST g, ) 3T TR & dgd gHR Raas sRetemg & g+t sifieR sisd & forg

SITE SR gH 39 RS & agd o0t 9t gl SR S-eTial & gad &= faar S Our

liability under these presents will terminate unless these presents are renewed as provided
hereinabove on the or on the day when our said constituents comply with their obligations,
as to which a certificate in writing by the RBI alone is the conclusive proof whichever date
is later. Unless a claim or suit or action is filed against us within or any extended period, all
the rights of the RBI against us under this guarantee shall be forfeited and we shall be
released and discharged from all our obligations and liabilities hereunder.
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o 160 Wy, 96 Bt 3R J fafiad sfipd gR & A, B/gm _ @@An
@Hd__ o 39 TR W gEER 3R qeX @ g

In witness whereof, I/\WWe of the Bank have signed and sealed this guarantee on the
day of (Month) (Year) being herewith duly authorized.

(8% T 1) & forw Td F1 3R A/ For and on behalf of (Name of the Bank)
&rfilw dF e & BTI&R 3R HeX / Signature and Seal of authorized Bank

official
«TH / Name:
Yg-TH / Designation:

& o gg3/Ae / Stamp/ Seal of the Bank

d P 3R F 3R dF & folT, FWR IaTT TN Afdd gRT 3901 SURITT # g&IER fpu g, T
TS 718 3R gYe, favar T

Signed, sealed, and delivered for and on behalf of the Bank by the above named in the
presence of:

Treft / Witness 1

TUdl / AAAreSS ... e

([ic: 39 FwTeT d% TRE & U 39 Iy § a1 W Yeh B SaaHdl gil, ol 39
feaTie e faa ST 36T 8 SR W SMUSBRT §RT gXa1&id foam Serm, i geaiar iR ifteR
D1 gy B1 SIEt )

(NB: This Performance Bank Guarantee will require stamp duty as applicable in the state,

where it is executed and shall be signed by the official whose signature and authority shall
be verified).

R § fRUT sReftens & FHratdy uRER & fare st wefard & ardht 3q a1ffies Jar sray - oy 2026-2027
E-Tender for Annual Service Contract for deployment of firefighting staff at RBI Office Premises at Agartala — Year 2026— 2027
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