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Reserve Bank of India 

Estate Department 
New Delhi 

NOTICE INVITING TENDER (NIT) 

(2026_RBI_284917) 

E-tender for Design, Supply, Installation, Testing and Commissioning (DSITC) 
of Goods (Bullion) Lift at Reserve Bank of India, New Delhi  

 
1. Reserve Bank of India, New Delhi (hereinafter referred to as “the Bank”) invites e-

tender for “Design, Supply, Installation, Testing and Commissioning (DSITC) of 

Goods (Bullion) Lift at Reserve Bank of India, New Delhi” from eligible and willing 

firms/agencies. The estimated cost of tender is ₹56.63 Lakh (Rupees fifty-six Lakh 

and sixty-three Thousand only) including GST. The work is to be completed within 

120 days from the 14th day of issue of work order as per laid down Contractual 

obligations.  

 
2. This is an Open Tender. Only those firms who are registered on Common Public 

Procurement Portal (CPPP) will be able to participate in the tendering process. The 

tender document for viewing /download will be available from 05:00 PM onwards on 

July 23, 2026 from the website https://etenders.gov.in/eprocure/app and is also 

available on website https://www.rbi.org.in/Scripts/BS_ViewTenders.aspx for 

download. 

3. This is a three-cover e-tendering process. In the first e-cover, the proof of 
EMD submission must be uploaded onto the CPPP. The second e-cover i.e., Part 
I (Techno-Commercial Bid) of only those bidders who have submitted the EMD 
on or before the due date to the Bank will be considered for opening. The second 

e-cover i.e., Part-I of the tender will contain the Bank’s standard technical and 

commercial conditions for the proposed work, which must be agreed to by the bidders. 

The third e-cover i.e., Part-II (Price Bid) of the tender will contain the Bank’s bill of 

quantities/services required and bidders’ price bid to be submitted online on CPPP. 

https://etenders.gov.in/eprocure/app
https://www.rbi.org.in/Scripts/BS_ViewTenders.aspx
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4. The duly filled in tender documents shall be uploaded on CPPP 

https://etenders.gov.in/eprocure/app. All Pre-Qualification (PQ) papers shall be 

uploaded only on CPPP and the same will be downloaded at the time of opening of 

second e-cover i.e., Part-I of the tender for examination by the Bank. 

 
The timeline and other details of the tender are as follows: 
 

A e-Tender no 2026_RBI_284917 
B Name of Work Design, Supply, Installation, Testing and 

Commissioning (DSITC) of Goods (Bullion) Lift 

at Reserve Bank of India, New Delhi  

C   Mode of Tender e-Procurement System 

(First e-cover containing proof of EMD, Second 

e-cover i.e., Part I - Techno-Commercial Bid 

and third e-cover i.e., Part II - Price Bid)  

The tendering would be done only through the 

CPPP (https://etenders.gov.in/eprocure/app) 

D Estimated Cost ₹56.63 Lakh (Rupees fifty-six Lakh and sixty-
three thousand only) including GST 

E Earnest Money Deposit  ₹1,13,260/- (Rupees one Lakh thirteen 

thousand two hundred and sixty only). Further 

details have been provided at Clause no. 12 of 

Section III (a) of the tender document. 

F Date of NIT available to the parties to 
download 

July 23, 2026 days at 05:00 PM onwards 

G Date and Place of Pre-Bid meeting  
 

Off-line on August 20, 2026 at 11:00 AM.  
Venue: Reserve Bank of India, 1st Floor, Estate 
Department, New Delhi. 

H Date of starting of online submission 

of e-tender (Techno-Commercial Bid 

and Price Bid) at 

https://etenders.gov.in/eprocure/app 

August 20, 2026 at 05:00 PM onwards  

I Last date of proof of submission of 

EMD in first e-cover on CPPP and 

submission of original EMD document 

in case of mode of payment being 

September 01, 2026 at 12:30 PM 

https://etenders.gov.in/eprocure/app
https://etenders.gov.in/eprocure/app
https://etenders.gov.in/eprocure/app
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Demand Draft/Banker’s 

Cheque/Bank Guarantee  

J Date of closing of online submission 
of e-tender (Techno-Commercial Bid 
and Price Bid) 

September 01, 2026 at 02.00 PM 

K a. Date and time of opening of 

first e-cover (containing proof of 

submission of EMD)  

b. Date of opening of second e-

cover (containing Part-I i.e., Techno-

Commercial Bid) 

c. Date of opening of third e-

cover (containing Part II i.e., Price 

Bid) 

 

Note: The covers shall be opened in 

the presence of the authorized 

representative of the bidders who 

choose to be present 

a. September 02, 2026 at 03:00 PM  

 

 

b. September 02, 2026, after verification of 

receipt of EMD 

 

c. Third e-cover i.e., Part II (Price Bid) of only 

those bidders who qualified in Part – I (Techno-

Commercial Bid) shall be opened on a 

subsequent date and it would be intimated to 

qualified bidders through email. 

L Bid Validity Three months (90 days) from the date of 

opening of the second e-cover i.e., Part I of the 

tender (Techno-Commercial Bid), the period of 

which may be extended by mutual agreement, 

and the bidder/s shall not cancel or withdraw 

the tender during this period. 

M Transaction Fee NIL  

 
5. The Bank is not bound to accept the lowest tender and reserves the right to accept 

either in full or in part any tender. The Bank also reserves the right to reject any or all 

the tenders without assigning any reason thereof.   

         
                                                                                            Regional Director  

Reserve Bank of India  
                                                                                  New Delhi 
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Reserve Bank of India  

Estate Department 
6, Sansad Marg, New Delhi-110001 

 
 

e-Tender No: 2026_RBI_284917 
 

 
Part - I  

 
 

 
E-tender: Design, Supply, Installation, Testing and Commissioning (DSITC) of 
Goods (Bullion) Lift at Reserve Bank of India, New Delhi  

   
Name of Bidder:   
 ______________________________________________________________  

 
Postal Address with Pin code:     
______________________________________________________________  

 
Phone / Mobile No.:                 
______________________________________________________________  

 
Email Address:     
______________________________________________________________  
 
  
This document is the property of Reserve Bank of India (RBI). It may not be copied, 
distributed, or recorded on any medium, electronic or otherwise, without the RBI’s 
written permission thereof, except for the purpose of responding to RBI for the said 
purpose. The use of the contents of this document, even by the authorized personnel 
/ agencies for any purpose other than the purpose specified herein, is strictly 
prohibited, and shall amount to copyright violation and thus, shall be punishable under 
the Indian Law. 
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                                                      DISCLAIMER 
 
Reserve Bank of India, New Delhi (hereinafter referred to as “the Bank”) has prepared 

this document to give background information on tender for “Design, Supply, Installation, 

Testing and Commissioning (DSITC) of Goods (Bullion) Lift at Reserve Bank of India, 

New Delhi” to the interested bidders. While the Bank has taken due care in the 

preparation of information contained herein and believe it to be accurate, neither the Bank 

nor any of its authorities or agencies nor any of their respective officers, employees, 

agents or advisors give any warranty or make any representations, express or implied as 

to the completeness or accuracy of the information contained in this document or any 

information which may be provided in association with it.  

The information is not intended to be exhaustive. Interested bidders are required to make 

their own inquiries and respondents will be required to confirm in writing that they have 

done so, and they do not rely only on the information provided by the Bank in submitting 

the tender for “Design, Supply, Installation, Testing and Commissioning (DSITC) of 

Goods (Bullion) Lift at Reserve Bank of India, New Delhi”’. The information is provided on 

the basis that it is non–binding on the Bank or any of its authorities or agencies or any of 

their respective officers, employees, agents, or advisors and the Bank reserves the right 

not to proceed with the work or to change the configuration of the work, to alter the 

timetable / schedule reflected in this document or to change the process or procedure to 

be applied.  

It also reserves the right to decline to discuss the matter further with any bidder submitting 

the tender. No reimbursement of cost of any type will be paid to person(s) or bidder(s) 

submitting this tender for “Design, Supply, Installation, Testing and Commissioning 

(DSITC) of Goods (Bullion) Lift at Reserve Bank of India, New Delhi”. In case of conflict 

of meanings between Hindi and English versions of the document, interpretation of 

English version will prevail. 
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Section I: Schedule of Tender (SOT) 
 

The Schedule of e-Tender (SOT) is as follows: 
 

Sl. 
No. 

Item Details 

1.  e-Tender No 2026_RBI_284917 
2.  Tender Inviting Authority Regional Director 

Reserve Bank of India 
Estate Department 
New Delhi 
Tel No.: 011-23353075 
Email id: gpcnewdelhi@rbi.org.in   

3.  Name of work E-Tender for Design, Supply, Installation, Testing and 
Commissioning (DSITC) of Goods (Bullion) Lift at 
Reserve Bank of India, New Delhi  

4.  Location Main Office Building, Reserve Bank of India, 6, Sansad 
Marg, New Delhi - 110001 

5.  Mode of Tender  e-Procurement System 
(First e-cover containing proof of EMD, Second e-cover 
i.e., Part I - Techno-Commercial Bid and third e-cover 
i.e., Part II - Price Bid)  
The tendering would be done only through the e-
Tendering portal of CPPP 
(https://etenders.gov.in/eprocure/app). All interested 
bidders must register with CPPP through the above-
mentioned website to participate in the tendering 
process. 

6.  Estimated cost of tender 
(including Taxes)  

₹56.63 Lakh/- (Rupees fifty-six Lakh and sixty-three 
thousand only)  

7.  Date of NIT available to 
the parties to download  

July 23, 2026 at 05:00 PM onwards 

8.  Date and Place of Pre-
Bid meeting  

Off-line on August 20, 2026 at 11:00 AM.  
Venue: Reserve Bank of India, 1st Floor, Estate 
Department, New Delhi.  

9.  Earnest Money Deposit ₹1,13,260/- (Rupees one Lakh thirteen thousand two 
hundred and sixty only). Further details have been 
provided at Clause no. 12 of Section III (a) 

10.  Date of starting of online 
submission of e-tender 
(Techno-Commercial 
Bid and Price Bid)  

August 20, 2026 at 05:00 PM onwards 

mailto:gpcnewdelhi@rbi.org.in
https://etenders.gov.in/eprocure/app
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at 
https://etenders.gov.in/e
procure/app  

11.  Last date of proof of 
submission of EMD in 
first e-cover on CPPP 
and submission of 
original EMD document 
in case of mode of 
payment being Demand 
Draft/Banker’s 
Cheque/Bank 
Guarantee  

September 01, 2026 at 12.30 PM 

12.  Date of closing of online 
submission of e-tender 
(Techno-Commercial 
Bid and Price Bid) 

September 01, 2026 at 02.00 PM 
 

13.  Date and time of 
opening of first e-cover 
(containing proof of 
submission of EMD)  
 

September 02, 2026 at 03:00 PM 
(in the presence of the authorized representative of the 
bidders who choose to be present) 

14.  Date and time of 
opening of second e-
cover (containing Part-I 
i.e., Techno-
Commercial Bid) 

September 02, 2026, after verification of receipt of 
EMD 
(In the presence of the authorized representative of the 
bidders who choose to be present) 
 
 

15.  Date of opening of third 
e-cover (containing 
Part II i.e., Price Bid) 
 

Third e-cover i.e., Part II (Price Bid) of only those 
bidders who qualified in Part – I (Techno-Commercial 
Bid) shall be opened on a subsequent date and it would 
be intimated to qualified bidders through email.  
(in the presence of the authorized representative of the 
bidders who choose to be present) 

16.  Bid Validity Three months (90 days) from the date of opening of the 
second e-cover i.e., Part I of the tender (Techno-
Commercial Bid), the period of which may be extended 
by mutual agreement, and the bidder/s shall not cancel 
or withdraw the tender during this period.  

https://etenders.gov.in/eprocure/app
https://etenders.gov.in/eprocure/app
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Section-II 

Important instructions regarding E-tender 
 
This is an e-procurement event of RBI. The e- procurement Service 

Provider/Contractor is the Central Public Procurement Portal (CPPP). 

https://etenders.gov.in/eprocure/app  

Process of E-tender: Bidder manual kit is available on home page.  
A) Registration for new bidder: The process involves vendor’s registration with CPP 

portal which is free of cost. 

https://etenders.gov.in/eprocure/app?page=BiddersManualKit&service=page   

For any technical related queries please call at 24 x 7 Help Desk Number  
0120-4001 002  
0120-4001 005  
0120- 4493395  
International Bidders are requested to prefix +91 as country code  
email Support:  
For any Issues or Clarifications relating to the published tenders, bidders are 

requested to contact the respective Tender Inviting Authority  

Technical - support-eproc@nic.in   
Policy Related - cppp-doe@nic.in  
 

Contact person at RBI, New Delhi  
 i. Sh. Varun Kumar, Manager (T-E)  

Contact No.: 011-23353075, 9438342101  

Email: gpcnewdelhi@rbi.org.in, estatenewdelhi@rbi.org.in   

ii. Sh. Gaurav Rastogi, JE (T-E) 

Contact No.: 011-23353075  

Email: gpcnewdelhi@rbi.org.in, estatenewdelhi@rbi.org.in 

https://etenders.gov.in/eprocure/app
https://etenders.gov.in/eprocure/app?page=BiddersManualKit&service=page
mailto:support-eproc@nic.in
mailto:cppp-doe@nic.in
mailto:gpcnewdelhi@rbi.org.in
mailto:estatenewdelhi@rbi.org.in
mailto:gpcnewdelhi@rbi.org.in
mailto:estatenewdelhi@rbi.org.in


Section III (a) – General Instructions to Bidders 

11 
e-Tender for Design, Supply, Installation, Testing and Commissioning (DSITC) of Goods (Bullion) Lift at Reserve Bank of India, 
New Delhi  

 
 

Section III – General Rules and Instructions to Bidders 

Section III (a) - General Instructions to bidders 
1.  Bids in Three cover /Two bid system 

 i. The tender is in three e-covers viz. the first e-cover shall contain proof of 

submission of EMD, second e-cover shall contain duly filled tender part I 

(Techno-commercial bid), complete eligibility criteria, details, etc. and the 

third e-cover shall contain duly filled in tender part II (Price bid). The bidders 

are required to submit their bids (the three e-covers) electronically on the 

CPPP, using valid Digital Signature Certificates.  

 

 ii. The instructions given above under “Important instructions regarding e-

tender” (Section II) are meant to assist the bidders in registering on the 

CPPP, prepare their bids in accordance with the requirements and 

submitting their bids online on the CPPP. The duly filled-in tenders, as above, 

can only be submitted on CPPP not later than the date and time for receipt 

of tender (as specified in NIT / Schedule of e-tender).  

2.  Definitions 

Clause 1 of Section IV (b) details Definitions which shall apply to the entire 

Tender Document. 

3.  Shortlisting of bidders for opening part II of the tender 
The Part-I (Techno-Commercial bid) of the bidders who fulfil the eligibility 
requirement provided in Section III(b) will be evaluated as per the 

evaluation process provided in Section III(c). Only bidders who qualify in 

Part – I (Techno-Commercial Bid) will be eligible for the opening of third e-

cover i.e., Part-II (Price bid). 

4.  Clarifications and pre-bid meeting 
 i. Bidders requiring any clarification of this document shall contact the Bank 

in writing at the email address mentioned in this document or raise queries 

during the pre-Bid meeting. The queries should be sent before the 

commencement of the pre-Bid meeting.  

 ii. The bidders’ designated representatives are invited to attend a pre-Bid 

meeting on the date indicated in SOT. The purpose of the meeting will be to 



Section III (a) – General Instructions to Bidders 

12 
e-Tender for Design, Supply, Installation, Testing and Commissioning (DSITC) of Goods (Bullion) Lift at Reserve Bank of India, 
New Delhi  

 
 

clarify issues and to answer queries which may be raised at that stage.  

 Non-attendance at the pre-Bid meeting will not be a cause for disqualification 

of a bidder. However, no queries related to the tender may be entertained 

after the pre-bid meeting. 
  
 iii. The minutes of the pre-bid meeting will be published on the RBI website 

and CPPP only and the same shall be binding on all the bidders. 
 Any tender received with any deviation / condition is liable for rejection. 

5.  Site Visit 
The bidder is required to provide “Design, Supply, Installation, Testing and 

Commissioning (DSITC) of Goods (Bullion) Lift at Reserve Bank of India, 

New Delhi” as indicated in this document {Section-IV (a)} and is advised to 

visit and acquaint himself/herself with the site conditions. The cost of visiting 

shall be borne by the bidder. It shall be deemed that the bidder has 

undertaken a visit to all the premises and is aware of the operational and site 

conditions prior to the submission of the tender documents. 

6.  Amendment to Tender document 
 At any time prior to the deadline for the submission of tender/bids, the Bank 

may, for any reason, whether at its own initiative or in response to a 

clarification or query raised by a prospective bidder, modify any part of the 

tender document by an amendment and the same will be uploaded on RBI’s 

website (https://www.rbi.org.in/Scripts/BS_ViewTenders.aspx). 

 The said amendment in the form of the addendum/ corrigendum shall be 

binding on all the bidders. The addendum (s), if any, issued will form part of 

the Contract document. 

(iii) To afford prospective bidders reasonable time for preparing their Bids 

after taking into account such amendments, the Bank may, at its discretion, 

extend the deadline for submission of bids. 

7.  Debarment 
A bidder is liable for debarment/disqualification from bidding on the following 

grounds: 

(1) If it is determined that the bidder has committed the following acts or 

omissions in contravention of the code of integrity: 

https://www.rbi.org.in/Scripts/BS_ViewTenders.aspx
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(i)  

a. making offer, solicitation or acceptance of bribe, reward or gift or 

any material benefit, either directly or indirectly, in exchange for an 

unfair advantage in the procurement process or to otherwise 

influence the procurement process. 

b. any omission or misrepresentation that may mislead or attempt 

to mislead so that financial or other benefit may be obtained, or an 

obligation avoided. 

c. any collusion, bid rigging or anticompetitive behavior that may 

impair the transparency, fairness, and the progress of the 

procurement process. 

d. improper use of information provided by the procuring entity to 

the bidder with an intent to gain unfair advantage in the procurement 

process or for personal gain. 

e. any financial or business transactions between the bidder and 

any official of the procuring entity related to the tender or execution 

process of Contract: which can affect the decision of the procuring 

entity directly or indirectly. 

f. any coercion or any threat to impair or harm, directly or indirectly, 

any party or its property to influence the procurement process. 

g. obstruction of any investigation or auditing of a procurement 

process. 

h. making false declarations or providing false information for 

participation in a tender process or to secure a Contract. 

 

(ii) failed to disclose conflict of interest. 

 

(iii)failed to disclose any previous transgressions made in respect of the 

provisions of sub-clause (i) with any public institution / entity in India or 

any other country during the last three years or of being debarred by 

any public procuring institution / entity.  

(2) For any actions or omissions by the bidder other than violation of code 

of integrity, which in the opinion of the Bank warrants debarment, for 
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the reasons like supply of sub-standard material, non-supply of 

material, abandonment of works, sub-standard quality of works, failure 

to abide terms of the tender etc. 

(3) If the bidder has been convicted of an offence— (a) under the 

Prevention of Corruption Act, 1988; or (b) the Indian Penal Code/ 

Bharatiya Nyaya Sanhita 2023 (BNS) or any other law for the time being 

in force, for causing any loss of life or property or causing a threat to 

public health as part of execution of a public procurement Contract. 

The bidder has to submit an undertaking in the format provided in Annexure 

V. 

8.  Documents Comprising the Bid 

The Tender shall comprise the following:  

 First e-cover (Online Submission Only) – 
 Details of Earnest Money Deposit (EMD) submitted as specified at NIT / 

Schedule of e-Tender.  

 Second e-cover i.e., Part I (Techno-Commercial Bid)- (Online 
submission Only) 

 Checklist as specified in Section III(d). 

 Power of Attorney (as per proforma given in Annexure-III) in favor of person 

signing the tender/bid. 

 Duly filled-in and signed tender document consisting of: 

(a) Part I: Techno-Commercial bid viz., entire Tender Document (excluding 

Part-II) duly signed. Each page of the tender document shall be signed. 

Duly filled in, signed and certified as stated in each document / 

formats/Annexures. 

 Third e-cover i.e., Part-II (Price Bid) (Online Submission Only) 
 Part – II (Price Bid) must be submitted online on CPPP using valid digital 

signatures. 

9.  Preparation of bid and Cost of bidding 

 i. The bidder must obtain for himself on his/her own responsibility and at 

his/her own expenses all the information which may be necessary for the 

purpose of making a tender and for entering into a Contract and must inspect 
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the site of the work and acquaint himself with all local conditions, means of 

access to the work, nature of the work and all matters pertaining thereto. 

  

 ii. The bidder shall be deemed to have carefully examined the work and site 

conditions including labor, the General rules and instructions to the bidders, 

the general and specific conditions of Contract, and carried out his/her own 

investigations to arrive at the rates quoted in the tender. In this regard, he/she 

will be given necessary information available with the Bank but without any 

guarantee about its sufficiency and accuracy. 

  

 iii. Bids and all accompanying documents shall be in English or in Hindi. In 

the event of any discrepancy or ambiguity between the English and Hindi 

version of the documents, the English version shall prevail in matters of 

interpretation. 

10.  Format to be used 

The bidder must fill up, sign and upload only the tender forms/formats issued 

by the Bank, stating the rates at what he/she is willing to undertake the work 

in CPPP. Tenders, which propose any alteration in the work specified in the 

said form of invitation to tender, or in the time allowed for carrying out the 

work, or which contain any other conditions of any sort, including conditional 

rebates, will be liable for rejection. All requisite information, documents etc. 

shall also be uploaded on the CPPP only. 

11.  Filling of rates 

i. The amount for each item should be worked out and requisite totals should 

be given in the specified column. 

 

ii. In the event, no rate has been quoted for any item(s), leaving space in 

figure(s), and amount blank, the tender shall be considered incomplete and 

shall not be considered. 

iii. No advice of any change in rate or conditions after the opening of the 

tender will be entertained. 

12.  Earnest Money Deposit 
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i. Bidders are required to submit Earnest Money Deposit (EMD) for 

₹1,13,260/- and the proof of its submission must be uploaded in the first e-

cover of the tender on CPPP. 

 

ii. EMD is to be submitted only through one of the following modes – 

a. Through NEFT to the following account (preferably):  

           Beneficiary: Reserve Bank of India, New Delhi 
           Account No.: 06869229906 
           IFS Code: RBIS0NDPA01 (Please read 5th and 10th character of 

IFSC as zero) 
 In remarks, the name of the bidder and tender number should be 

mentioned. 

b. Through Demand Draft/ Banker’s Cheque from a Scheduled Bank 

 drawn in favour of Reserve Bank of India, New Delhi 

c. Through Bank Guarantee from a Scheduled Bank as per Annexure       

     VII drawn in favor of the Reserve Bank of India, New Delhi (validity of 

 the Bank Guarantee shall be at least upto validity of the tender as per 

 Clause 19 of this Section III(a)).  

 

iii. EMD in the form of Demand Draft/Banker’s Cheque/Bank Guarantee shall 

be deposited in original to Assistant General Manager (Administration), 

Estate Department, Reserve Bank of India, 6, Sansad Marg, New Delhi – 

110001 on or before the due date of submission of EMD given in NIT/SOT. 

 

iv. Under no circumstances EMD will be accepted in any other form than 

stipulated above. Further, EMD submitted in account of another Office of the 

Bank shall not be considered. Scanned copy of Demand Draft/ Banker’s 

Cheque/ Bank Guarantee has to be uploaded as proof of submission in first 

e-cover. 

 

v. The second e-cover i.e., Part I (Techno-Commercial Bid) of only those 

bidders who have submitted the EMD on or before the due date will be 
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considered for opening. The proof of submission of EMD should be uploaded 

in first e-cover. 

 
vi. Release of EMD: The EMD of bidders other than successful bidder shall 

be returned/refunded on expiry of bid validity (including extended validity) as 

per clause 19 of Section III(a) or on award of work to the successful bidder 

whichever is earlier. The EMD amount will not bear any interest. The EMD 

of successful bidder shall be released after submission of Performance Bank 

Guarantee (PBG) as per Clause 4 of Section IV(b). 

vii. Forfeiture of EMD: The EMD will be forfeited. 

(a) if the bidder withdraws bid after opening of the Price Bid  

or  

(b) if the successful bidder fails to commence the work awarded to 

her/him within the prescribed time limit  

or  

(c) fails to execute the agreement or produce PBG 

13.  Undertaking on Legal Actions / Litigation / Arbitration by the Bidder 
The bidder must warrant that there is no legal action being taken against it 

for any cause in any legal jurisdiction. If such an action exists and the bidder 

considers that it does not affect its ability to deliver the requirements as per 

the Tender Document, it shall provide details of the action(s). The bidder 

shall also provide details of works where civil lawsuit / litigation/ 
arbitration cases were/are initiated. The bidder shall give the above details 

as per proforma given in Annexure VI. 

14.  Signing of Bid, Power of Attorney 

i. Bidders shall submit online along with Part-I of the tender, a power of 

attorney, on a stamp paper of appropriate value and duly notarized, in 

favour of the person digitally signing the Bid documents authorizing 

him/her to sign the Bid documents, make corrections/ modifications 

thereto and interacting with the Bank and act as the contact person. 

The proforma of the power of attorney shall be as per Annexure III. 
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ii. Each of the tender documents should be digitally signed by the 

authorized person submitting the tender in token of his/her acquainted 

himself/herself with the General Rules and Instructions to bidders 

including eligibility criteria, General and specific Conditions of 

Contract, and other terms and conditions etc. as laid down. 

15.  Modification / Substitution/ Withdrawal of Bids 

No modification or substitution or withdrawal of the submitted Bid shall be 

allowed after the due date and time of submission of the tender as specified 

in NIT/SOT. 

16.  Bid Due Date 

Bids should be submitted online on CPPP on or before the stipulated time 

and date as specified in NIT / Schedule of e-Tender. The Bank may, in 

exceptional circumstances, and at its sole discretion, extend the Bid due 

date. 

17.  Late bids 

No bid will be accepted after the due date and time specified for submission 

of bids in NIT / Schedule of e-Tender or after the extended Bid due date, if 

any. 

18.  Opening of bids 

i. Duly filled first e-cover, second e-cover i.e., Part-I (Techno-Commercial 

Bid) of the tender, will be opened on CPPP on the time and date, as specified 

in NIT / Schedule of e-Tender in the presence of authorized representatives 

of the bidders who choose to be present.  

 

ii. Third e-cover i.e., Part II (Price Bid) of only those bidders who qualified in 

Part – I (Techno-Commercial Bid), shall be opened on a subsequent date 

after scrutiny of documents submitted for the Techno-Commercial Bid and it 

would be intimated to qualified bidders through email. 

19.  Bid Validity 

Tender shall remain valid for acceptance by the Bank for a period of three 

months (90 days) from the date of opening of the tender (Part I), the period 

of which may be extended by mutual agreement, and the bidder/s shall not 

cancel or withdraw the tender during this period.  
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20.  Evaluation of bids 

The Bank will examine and evaluate bids as per clauses of Section III (c). 

21.  Acceptance of Tender and Award of Work 

(i). On receipt of intimation from the Bank of the acceptance of the tender, 

the successful bidder shall be bound to implement the Contract and within 

fourteen days from the date of issue of work order thereof, the successful 

bidder shall sign the Contract consisting of: - 

(a) Articles of agreement in format prescribed in Annexure IX (to be signed 

in Bilingual form) on non-judicial stamp paper/s of appropriate values in 

accordance with the Stamp laws in force in Delhi/ New Delhi. The cost of 

the stamp paper/s shall be borne by the Contractor. One certified copy of 

the agreement will be handed over to the Contractor by the Bank. 

(b) the notice inviting tender, all the documents forming the tender as 

issued at the time of invitation of tender, corrigenda issued, if any, minutes 

of pre-bid meeting and acceptance thereof together with any other 

correspondence leading thereto. 

(ii) No payment for the work done will be made unless the Contract is signed 

by the successful bidder. Thus, the first bill shall not be accepted for making 

payment before signing of the Agreement in Format (to be signed in Bilingual 

form). 

(iii) Further, the written acceptance by the Bank of a tender will constitute a 

binding Contract between the Bank and the successful bidder, whether such 

formal agreement is or is not executed subsequently. 

(iv) The successful bidder shall take over the entire work within 14 days  of 

issue of work order. 

22.  Performance bank Guarantee  
Performance Bank Guarantee (PBG) for an amount equal to five per cent of 

the contract value from a scheduled bank in the proforma at Annexure VIII 

or an amount equivalent to PBG through online mode (NEFT / RTGS) shall 

be submitted by the successful bidder within 14 days of issue of work order. 

Further details of the PBG are provided in clause 4 of Section IV(b). 

23.  Taxes / Duties / Levies 
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i. The estimated cost includes all taxes including Goods and Service Tax 

(GST) 

ii. The amount quoted in the Price bid shall be inclusive of all taxes including 

Goods and Service Tax, duties, levies and royalties or any other tax levied 

by Central and State Governments. 

24.  Bank’s right to accept or reject any or all the bids 

i. Notwithstanding anything mentioned above, the Bank reserves the right 

to accept or reject any Bid at any time prior to award of Contract without 

thereby incurring any liability to the affected Bidder or Bidders. The Bank 

shall not assign any reason for rejection of any or all Bids. 

ii.  The tenders which are not in consonance with the Code on Wages 2019 

and / or any other Labour laws will be treated as invalid.   

25.  Land Border Clause -  
Compliance with the Rule 144(xi) of GFR 2017 inserted vide Office 

Memorandum (OM) F.No. 6/18/2019-PPD dated July 23, 2020 by Public 

Procurement Division, Department of Expenditure, Ministry of Finance, 

Government of India, the Public Procurement Orders issued in furtherance 

thereto, and their subsequent revision shall be mandatory. 

In this regard, bidders shall submit a copy of 

undertaking/Declaration/Certificate on their letterhead duly sealed and 

signed by the authorized signatory as per the format given in (Annexure X).  

If the Undertaking/Declaration/Certificate submitted by the bidder is found to 

be false, work order will be immediately terminated and legal action in 

accordance with law including forfeiting of Earnest Money Deposit/Security 

Deposit may be initiated and the Bank may also debar the bidder from 

participating in the tenders invited by the Bank in future. 

 

I/We hereby declare that I/We have read and understood all the above 

instructions/conditions and agree to abide by them.  

  

Date:              Authorized Signatory (With Name/Designation and Seal) 
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Section – III (b) Eligibility Criteria  
 

The present tender is being invited for ‘Design, Supply, Installation, Testing and 

Commissioning (DSITC) of Goods (Bullion) Lift at Reserve Bank of India, New Delhi’ 

under which the Outsourcing Agency (hereinafter referred to as “Bidder”) shall provide 

works / services to Reserve Bank of India New Delhi (hereinafter referred to as “the 

Bank”) as indicated in this document. Bidders are advised to submit only relevant 

documents in support of their eligibility along with proper indexing. The eligibility 

criteria shall be as under:  

 

Criteria Requirement Forms / Documents to be 
furnished 

1. Composition 

of the firm/ 

organization: 

The bidder can be sole 

proprietorship / Partnership 

firm /Private Limited/ Limited 

or Co-operative Body etc.  

Details of Registration of the 

firm / organization, Name of 

Registering Authority, Date 

and Registration number, etc. 

shall be furnished. 

  

Joint Ventures are not allowed 

Tenderer should fill up information in 

Format 1 annexed hereto and 

submit along with the following 

supporting documents.  

(i) Copy of registration 

certificate/Memorandum/Articles 

of Association/Certificate of 

Incorporation/Partnership Deed 

/other relevant document/s 

(ii) Power of Attorney in Annexure 

III (On Non-Judicial Stamp P aper 

of appropriate value) 

 
2. OEM 

requirement 

Should be an Original 

Equipment Manufacturer 

(OEM)/ authorized dealer 

Valid OEM Authorization Certificate / 

Dealership Certificate 

3. Duration of 

past 

experience 

(i)  Should have minimum 5 

years of experience of 

executing similar type of 

works viz. Supply, installation, 

testing, commissioning of Lift 

(during last 5 years ending 

(i) Bidder should fill up the 

information in Format 2 annexed 

hereto indicating client-wise names 

of similar work(s), awarded and 

actual cost(s), completion date 

stipulated in Contract and actual 
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June 30, 2026). 

  

Explanation: The bidder 

should have experience of 

executing at least one similar 

work in every year during the 

last five years ending June 30, 

2026. 

date of completion, etc. and should 

submit along with the documentary 

evidence as proof of minimum five 

years of experience of completed 

similar work/s viz. copies of detailed 

work order/s indicating date of 

award, Contract amount, time given 

for completing the work, etc. and the 

corresponding completion 

certificate(s) indicating actual date of 

completion and actual value of 

executed similar work/s issued by 

the client(s) for works executed for 

government /public sector 

companies; and copies of work 

order, work completion certificate 

along with Tax Deducted at Source 

(TDS) certificate(s) issued by the 

client(s) for works executed for 

private companies. 

(ii)The details along with 

documentary evidence of previous 

experience, if any, of carrying out 

works for the Reserve Bank of India 

at any other office should also be 

given. 

4. Minimum 

value of each 

completed 

similar work/s 

The bidder must have 

experience of successfully 

providing similar works viz. 

Supply, installation, testing, 

commissioning of Lift during 

last 5 years ending June 30, 

2026, of value as under:  

Bidder should fill up the information 

in Format 3 annexed hereto and 

submit along with the following 

documents as proof of having 

successfully completed similar 

work/s. 
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(a) Three similar completed 

works each costing not less 

than the amount equal to 40% 

of the estimated cost of the 

tender.     

Or   

(b) Two similar completed 

works each costing not less 

than amount equal to 50% of 

the estimated cost of the 

tender.   

Or   

(c) One similar completed 

work costing not less than the 

amount equal to 80% of the 

estimated cost of the tender. 

(i) Copies of detailed work order/s for 

qualifying works indicating date of 

award, Contract amount, time given 

for completing the work, etc. and the 

corresponding completion 

certificate(s) indicating actual date of 

completion and actual value of 

executed similar work/s issued by 

the client(s) in case of works 

executed for government /public 

sector companies; and copies of 

work order, work completion 

certificate along with Tax Deducted 

at Source (TDS) certificate(s) issued 

by the client(s) in case of works 

executed for private companies.  

(ii) Client certificate/s for each of the 

qualifying work as per the Format 
3A annexed hereto.  lt is necessary 

for the bidders to have a satisfactory 

performance with its previous and 

existing clients. lf the bidder has 

been rated as unsatisfactory or poor 

on any of the parameters mentioned 

in the client certificate by the clients 

concerned, the Bank reserves the 

right to treat such bids as being non-

compliant with the eligibility 

condition and may reject such bids.  

Also, if the bidder has served at any 

office of RBI in the past or provided 

service at any office of RBl, it is 

mandatory for the bidder to submit 
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client certificate from that Regional 

Office/Training Establishment. 

5. Annual 

Financial 

Turnover 

The bidder shall possess 

minimum Annual Financial 

Turnover of estimated cost of 

this tender or more during the 

last three financial years viz. 

2022-23, 2023-24 and 2024-

25.  

The bidder should fill up the 

information in Format 4 annexed 

hereto and be certified by Chartered 

Accountant to be submitted along 

with the following documents: 

(i) Copies of Audited financial 

statements/ accounts of the 

business of the bidder duly certified 

by a Chartered Accountant 

indicating the turnover for number of 

financial years as referred to in 

Format 4. 

(ii) Copies of the Income Tax 

Returns for the last three financial 

years viz 2022-23, 2023-24 and 

2024-25. 

NOTE: Statement shall be 

supported by copies of audited 

financial statements/accounts duly 

certified by a Charted Accountant. 

6. Solvency The bidders should have a 

Solvency of value not less 

than 100% of estimated cost 

of tender.   

(i) The bidder should furnish a 

solvency certificate issued by the 

bidder’s banker specifically issued 

for this work in Format 5. 

(ii)Bidder should submit details of 

their Banker in Format 5A. 
7. Registrations The bidder must have PAN, 

GST Registration. 

Bidder must submit Copy of PAN, 

and GST Registration Certificate 
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I/We hereby declare that I/We have read and understood all the above 

instructions/conditions and agree to abide by them.  

  

 

 

Date:     Authorized Signatory (With Name/Designation and Seal)  

8.  Local 

Presence of at 

least one year 

 

The bidder should have an 

office at the place of Contract 

for CAMC i.e., NCT of Delhi  

The bidder shall submit 

documentary proof in support of 

having an office in NCT of Delhi. 

Notes: 

(i) Bids received without the supporting documentary proofs specified certificates shall 

be rejected and the Bank shall have the right to verify/ cause verification of authenticity 

of the said documents whenever felt necessary.  

(ii) The Bank reserves its right to obtain the performance reports from the clients for the 

qualifying work/s, Banker/s report of the Bidders directly, if so desired. The Bank on its 

own may also conduct an inspection of their work eligible/qualifying works referred by 

the Bidder in their bid. 

(iii) The bid submitted by a bidder who is found to be not satisfying the eligibility criteria 

will be disqualified from further processing of the tender.  

(iv) Bids containing false and /or incomplete information are liable for rejection / 

debarment from future tender etc.  
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Section III (c) Evaluation of Bids 

1. Tenders will be evaluated based on the eligibility criteria mentioned in Section III (b) 

after opening the second e-cover i.e., Part I (Techno-Commercial Bid), of only those 

bidders who have submitted the EMD on or before the due date. The proof of submission 

of EMD should be uploaded in the first e-cover. 

2. The bidders must submit all the requisite documents prescribed in the tender document 

in the second e-cover i.e., Part I (Techno-Commercial Bid). Only those tenders, which 

meet the eligibility requirements shall be processed further. The correctness /legality and 

adequacy of information and supporting documents furnished will be verified /examined 

by the Bank.  

3. The price bids of unqualified bidders will not be opened, and communication will be 

sent in this regard. 

4. To assist in the examination, evaluation and comparison of the bids, the Bank may ask 

bidders individually for clarifications. Any clarification submitted by a bidder, that is not 

acceptable to the Bank shall not be considered. The Bank’s request for clarification and 

the response shall be in writing/email. Communication, if any, in this regard shall only be 

made to the e-mail ids gpcnewdelhi@rbi.org.in and estatenewdelhi@rbi.org.in. No 

change in the price or substance of the Bid shall be sought, offered, or permitted except 

as required to during the evaluation of Bids in accordance with tender clauses. 

5. If a bidder does not provide clarification/s of its Tender by the date and time set in the 

Bank’s request, its Tender shall be liable to be rejected. 

6. The third e-cover i.e., Part II (price bid) of all the bidders who qualified in Part - I 

(Techno-Commercial bid) will be opened and financial evaluation will be done as detailed 

below:   

1.  Cost of Goods (Bullion) Lift with design, supply, installation, 
testing and commissioning 

Say (A)  

2.  Buyback of old Lift Say(B) 

3.  Comprehensive annual maintenance contract for one year 
after one year of defect liability period.  

 Say (C)  

mailto:gpcnewdelhi@rbi.org.in
mailto:estatenewdelhi@rbi.org.in
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 NPV of comprehensive annual maintenance Service contract 

charges for the period of 19 years after 1 year defect liability 

period shall be calculated assuming 5% increase in contract 

amount every year after first year of CAMC, quarterly 

payment and with a discount rate of 8%. Thus, the Multiplying 

Factor (MF) for working out NPV of CAMC for 19 years after 

(1 year guarantee period) shall be 13.17  

Note: CAMC amount for calculating the NPV shall be taken 

as quoted in the Part II of the tender. 

 

4.  Total Cost of Ownership (TCO) of the Goods (Bullion) Lift 
including 1 year DLP and 19 years CAMC with buyback cost 
of old Lift.  

D = A – B + 
(C x 13.17) 

5.  The work will be awarded for the lowest value of total cost of ownership 
(L1) as calculated at (D)above.  

 
Total Cost of Ownership = Capital Cost - Buyback + 13.17 *CAMC Rate (annual) 
  

8. In case the lowest tendered amount of two or more bidders is the same, then such 

lowest bidders may be asked to submit a revised offer quoting discount on their already 

quoted tendered amount in a sealed envelope. Further, if any such lowest bidder does 

not revise his/her bid on lower side, his/her original bid shall remain valid for further 

processing. The lowest tender shall be decided on the basis of revised offer. If the revised 

tendered amount of two or more bidders received in the revised offers is again found to 

be equal, then the firm with the highest annual turnover in FY 2024-25 shall be considered 

for the award of contract.  

9.. The Bank is, however, not bound to accept the lowest or any tender and reserves the 

right to accept any tender either in full or in part. The Bank also reserves the right to reject 

all the tenders without assigning any reason thereof. 

I/We hereby declare that I/We have read and understood all the above 
instructions/conditions and agree to abide by them.   
 
 

Date:        Authorized Signatory (With Name/Designation and Seal) 
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Section III (d) Checklist of documents to be submitted with the Tender 
 
List of Documents duly signed and certified to be scanned and uploaded before the last 
date and time of submission given in NIT/ SoT - 

Sl. 
No. 

Checklist Submitted/ 
Not 

submitted 

Remarks  

To be submitted in the first e-cover 

1.  

Submission of Earnest Money Deposit (upload 

scanned copy of proof of submission of EMD in first 

e-cover). 

Note: EMD in the form of Demand Draft/Banker’s 

Cheque/Bank Guarantee shall be deposited in 

original to AGM (Administration) Estate 

Department, Reserve Bank of India, 6, Sansad 

Marg, New Delhi – 110001 on or before the due 

date of submission of EMD given in NIT/SOT. 

  

To be submitted in second e-cover i.e., Part I (Techno-Commercial Bid) 

2.  Form of tender (Annexure I)   

3.  Format 1 of Annexure II (duly signed and stamped)   

4.  Copy of registration certificate/ Memorandum/ 

Articles of Association/ Certificate of Incorporation/ 

Partnership Deed/ other relevant document in 

support of Item 1 of Section III(b) 

  

5.  Power of Attorney in Annexure III (Non-Judicial 

Stamp paper of appropriate value) 

  

6.  Self-attested copy of GST registration.     

7.  
Self-attested copy of the PAN card issued by the 

Income Tax Department  
  

8.  
Local Presence of at least one year as per Item 8 

of Section III (b) 
  

9.  
Valid OEM Authorization Certificate / Dealership 

Certificate 
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10.  

Format 2 of Annexure II: Proof of past experience 

as per Item 3 of Section III(b) 

Following documents are required to be submitted 

in support of Item 3 of Section III (b)- 

 

(a) For works executed for government /public 

sector companies : Copies of detailed work 

order/s indicating date of award, Contract 

amount, time given for completing the work, 

etc. and the corresponding completion 

certificate(s) indicating actual date of 

completion and actual value of executed 

similar work/s issued by the client(s); 

(b) For works executed for private companies: 

copies of work order, work completion 

certificate along with Tax Deducted at Source 

(TDS) certificate(s) issued by the client(s). 

(c) The details along with documentary evidence 

of previous experience, if any, of carrying out 

works for the Reserve Bank of India at any 

other office should also be given. 

  

11.  

Format 3 of Annexure II: Proof of eligible works as 

per Item 4 of Section III(b)  

Following documents are required to be submitted 

in support of Item 4 of Section III (b)- 

 

(a) For works executed for government /public 

sector companies: Copies of detailed work 

order/s for qualifying works indicating date of 

award, Contract amount, time given for 

completing the work, etc. and the corresponding 
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completion certificate(s) indicating actual date 

of completion and actual value of executed 

similar work/s issued by the client(s); 

(b)  For works executed for private companies: 

copies of work order, work completion certificate 

along with Tax Deducted at Source (TDS) 

certificate(s) issued by the client(s).  

(c) if the bidder has served at any office of RBI in 

the past or provided service at any office of RBl, 

it is mandatory for the bidder to submit client 

certificate from that Regional Office/Training 

Establishment. 

12.  

Client certificate for each of the qualifying work as 

per the Format 3A of Annexure II as per Item 4 of 

Section III(b) 

  

13.  
Format 4 of Annexure II duly signed by the bidder 

and certified by Chartered Accountant 
  

14.  

Income Tax Returns and the latest final accounts 

of the business of the Contractor for the last 3 

financial years up to FY 2024-25 duly certified by a 

Chartered Accountant  

  

15.  
Format 5 of Annexure II in the letterhead of the 

bidder’s bank 
  

16.  
Details of Bidder’s bank in Format 5A of Annexure 

II 
  

17.  
Letter of undertaking to Regional Director, RBI New 

Delhi (Annexure IV) 
  

18.  
Undertaking on Declaration of Debarment (in format 

given in Annexure V) 
  

19.  

Signed Undertaking on Legal Actions / Litigation / 

Arbitration by the Bidder (in format given in 

Annexure VI) 
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20.  

Undertaking / Declaration / Certificate by the Bidder 

regarding country sharing land border with India (in 

format given in Annexure X) 

  

21.  Tender documents signed and stamped (Part-I)   

22.  Copy of minutes of pre-bid meeting - Signed and 

stamped 

  

23.  Any other document as specified in the NIT and 

tender. 

  

24.  
Checklist of documents to be uploaded {Section 

III(d)} 
  

25.  Any other information the bidder wishes to furnish.    

 

 

Date:        Authorized Signatory (With Name/Designation and Seal) 
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Section- IV Specific & General Conditions of Contract
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Section IV (a) - Scope of work  
 

Technical Specifications / Bank’s Requirements 

Requirement of the Bank / specification /Scope of the work: 
A. General 
1. The scope of work shall include the following.  

• Design and manufacture of one Nos. of goods (bullion) lift along with all 

accessories/ components.  

• Delivery of lift equipment to Bank's site at including packing, handling, transporting, 

clearing, loading/unloading at ports in India and unloading at site in New Delhi 

• Dismantling the existing lift along with all allied equipment and accessories in 

phased manner as per the requirement. (Note: Old lift shall be available for dismantling 

only after receiving complete material of new lift on site). 

• Erection, testing & commissioning of lift equipment as per technical specifications, 

• Obtaining operating approval from lift inspectorate and handing over the lift to 

Bank. ·  

• Providing all-inclusive service including all spares, etc. during warranty period of 

new lift and subsequent comprehensive Annual Maintenance Contract for the committed 

period of 20 years (min.) from the date of handing over of the new lift installation to the 

Bank.  

• All engineering, equipment, labor, and permits required to satisfactorily complete 

lift replacement required by this specification.  

• Any other work, related to but not mentioned above, required for completion of the 

job  

• Tenderer shall supply all tools, plants, labor and consumables etc. as required for 

installation, testing and commissioning of the lift. 

 
2. Related works to be provided by contractor: 

a.) Drawings-The successful tenderer shall submit, in duplicate, on receipt of 

acceptance of the tender, detailed working drawings and specifications showing the 

complete details of all work required. He will be held responsible for any discrepancies, 

errors and omissions in the drawing or particulars submitted by him even if these have 

been approved by the Bank.  
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b.) Upon delivery of materials at site, a checklist for inspection of materials at site 

should be submitted. The checklist should be duly authenticated by both the parties; 

namely, Bank’s engineer and the lift vendor’s representative.  

 

c.) During erection, all required safety measures should be put in place like barricading 

of landing openings, use of safety equipment by the erectors, appropriate signages etc. 

 

d.) After the lifts are erected, commissioning tests should be jointly carried out to ensure 

that the tender specifications/requirements are fully complied with. 

e.) Obtaining lift License from Lift /Electrical Inspector, Delhi Govt and required liaison 
work. 
 
Other Precaution/Work 
• Site condition inspection-Prior to beginning installation of equipment, examine 

lift well and machine room areas. Verify that no irregularities exist which may affect 

execution of the works specified. Do not proceed with the installation until work in place 

conforms to the project requirements. 

• Scaffolding necessary for erection, and all minor builder’s work for cutting away 

and making good to walls and masonry work required, including repairs to plaster, 

painting, lighting by night as well as day, protection of all other nearby erections and 

guarding and protecting hoist way shall be responsibility of the contractor from the date 

of commencement of work at site etc. The Contractor shall take down and remove any or 

all such centering, scaffolding etc. as occasion shall require or when ordered so to do, 

and fully reinstate and make good all matters and things disturbed during the execution 

of work and to the satisfaction of the Bank. Further, all chase cutting, and openings as 

required by the Lift Contractor and shown on his drawings, will be carried out by the Lift 

Contractor. Machine RS beams and/or MS channels for support of lift machinery and 

buffers shall be supplied and erected by the Lift Contractor. 

 

• The Contractor shall install a suitable protective covering on all finished floors in 

areas where the works are being performed. No material handling equipment shall be 

permitted on or over finished floors unless said floors have been protected in a manner 

approved by the Employer.  Any damage to building finishes caused by the Contractor 

shall be refinished at no additional cost to the Employer. The Contractor shall take 
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photographs of any adjacent finishes that may be damaged during the works for a 

photographic record. 

 

• No disruption to normal office function: This project is a major lift replacement 

work in an existing building. It is essential that the Contractor gives special attention and 

priority to all matters concerning safety, protection from dust and loose materials, 

reduction of noise levels, protection from water and air infiltration into building, and 

maintenance of neat and orderly conditions in and around work areas inside and outside 

of building. Packaging, scrap materials and demolition debris shall be promptly removed 

from the building and site daily. If contractor fails to remove debris/scrap from Bank 
premises on daily/as directed by engineer the same, Bank shall remove the same 
and cost of same will be deducted from the payable bills If the contract includes 

works, which will be disruptive during normal business operations, or would be dangerous 

to building occupants, said works shall be performed during hours as the Employer 

dictates. Examples of such work include, without limitation, saw cutting of concrete, jack 

hammering, welding, metal cutting, pouring concrete, erecting steel, or hoisting 

equipment over occupied portions of the building. The Contractor shall perform such work 

during Employer dictated hours and shall include all costs in its tender. The Contractor 

shall keep noise levels in low range during normal building hours.  When it is necessary 

to produce high noise, the Contractor shall advise the Employer of such needs and times 

will be scheduled as directed.  The Contractor shall anticipate any excessive noise 

generating procedures and include an allowance for it in the tender. 

 

• License for use of lift: The successful tenderer shall apply for obtaining license 

for the lift installation along with all the documents on behalf of the Bank and pay 

necessary inspection fee levied by the Government and/or any other authorities also 

conduct such tests as are called for by the regulation of the authorities without any extra 

cost to the Employer. Necessary follow up with the authorities and getting license has to 

be carried-out by the tenderer. The inspection/statutory fee will be reimbursed by the 

Bank on submission of the original receipt issued by the competent authority of lift 

inspectorate 

 
3. Works not to be provided by Contractor:  

• A lift well with suitable pit and head room, machine room properly lighted and 

ventilated, will be provided by the Employer. 
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•  Also, the necessary electric feed wires and main switch in the machine room and 

door openings with architrave will be provided by the Employer. Any structural work on 

Beam, Column & Slab including architrave work will be done by the Bank. 

 
 

B. Installation 
• Install all equipment in accordance with Contractor’s instructions, referenced 

codes, and specifications and approved submittals. Making new opening in the slab as 

per requirement and repairing old slab openings using required material. Installation of 

base frame  as per  approved drawings. 

• Install machine room equipment with clearances in accordance with referenced 

codes and specification. 

• Install all equipment to afford maximum accessibility, safety, repair and continuity 

of operation. 

• Remove oil, grease, scale, and other foreign matter from the following equipment 

and apply one coat of field-applied machinery enamel. 

a) All exposed equipment and metal work installed as part of this work, which does 

not have architectural finish. 

b) Machine room equipment, lift well equipment including guide rails, guide rail 

brackets, and pit equipment. 

c) Neatly touch up damaged factory-painted surfaces with original paint color. Protect 

machine-finish surfaces against corrosion. 

d) Adjacent work areas that adjoin with new equipment installed as part of this 

specification. 

• Manufacturer’s nameplates and other identifying markings shall not be affixed on 

surfaces exposed to public view.  This requirement does not apply to code required labels. 

• Each major component of mechanical and electrical equipment shall have 

identification plate with the manufacturer’s name, address, model number rating and any 

other information required by Governing Codes. 

• Field quality control: Work at jobsite will be checked during course of installation.  

Full cooperation with reviewing personnel is mandatory.  Accomplish corrective work 

required prior to performing further installation. 

 
C. Testing 
         Before handing over the lift the following tests shall be conducted on the lift installation  
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   1) Inspection of lift equipment at manufacturer's site 

     The Bank at its discretion may inspect the lift equipment at the manufacturer's works 

before dispatch of the same to the site. The inspection by the Bank's Engineer will cover 

the following. 

(a) Lift machine of bullion lift and Control Panel 

(b) V3F controllers of lift 

(c) Door opening system of Goods lift 

(d) lift car panels  

(e) signaling/ control/ indicating devices 

(f) ARD, cables/wires/ rope 

(g) Any other material/equipment/components 

     The above equipment will be inspected, marked, and cleared for dispatch by the Bank’s 

Engineers. The tenderer should afford all facilities at the manufacturer's site to enable the 

inspection by the Bank. 

2) Checklist for Performance Test of Lift Installations 

Site Tests- Before a new lift is taken from a manufacturer and put into commission, certain 

essential tests shall be performed to ensure that the lift is satisfactory and conforms to 

the various conditions laid down in the specifications. The lift will not be taken over 

unless all the test results conform to the specifications 

 1. Overload Test - During this test, the car shall be loaded with 10% more than the contract 

load and the lift shall be run in both the directions with stops at all the floors. The starting 

and running currents, the speeds and accuracy of levelling shall be recorded.  

2. Buffers - The car shall be run on to its buffers at contract speed an with contract load in 

the car to test whether there is any permanent distortion of the car or the buffer. In case 

of the oil buffers, after conducting the test it shall be ensured that there is no leakage of 

oil from the buffers.  

3. Earthing - Two earthling points shall be available in the Machine Room from two separate 

earth stations. This earth shall be extended to metal parts of all the lifts electrical 

equipment.  

4. Emergency Signal - The bell/buzzer fitted in the car shall be operated and shall be clearly 

audible outside the lift well/lobby. Wherever there are large number of lifts, this signal 

shall be arranged to give warning in the Maintenance Engineers Room/ Machine Room.  

5. Insulation and Earth Test - All the electrical equipment shall be tested for insulation and 

earth test.  
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7. Rope Test - The car shall be loaded until the weight on the rope is 1.5 times the 

combined weight of the car and the specified load. This load test shall be carried out for 

about 30 minutes without any sign of weakness, temporary set or permanent elongation 

of the suspension rope strands. 

 

Technical Specifications  
 

Bidders are advised to attend pre-bid meeting for clarification on technical data. 
 
a.) Data Sheet (for new lift) 
Type Goods Manual lift Gearless with Machine room 
Number One 
Capacity 2500 Kg 
Type of motor Energy efficient gearless synchronous motor(preferably) 
Contract speed 0.5 MPS 
Motor Control Variable voltage variable voltage frequency (VVVF) AC Gearless 

Drive with ARD 
Operation control Microprocessor based simplex full collective selective, fully 

programmable, with/without attendant 
Leveling Precise leveling accuracy (+/- 5 mm in any load condition) with 

close loop control, velocity transducers, proximity/magnetic 
switches 

Power 
Characteristics: 

415V-3Phase-50Hz 

Stops and Openings No of stop and openings – 03 nos, (B+G+1+2) 
All opening on one side  

Travel length Travel capability till top of the shaft 
Hoist way Size: 3100mm x3000 mm (Width x Depth) (as may be verified at site) 
Pit Depth 1800 mm (as may be verified at site) 
Overhead 4800 mm (as may be verified at site) 
Car Doors and 
Landing Doors 

Fully opening 4 panel sliding door, Heavy duty, 
Fire resistant Glass cutout in both doors. 

Door Operation Power operated 
Car Enclosure: Car sides may be of steel plates (SS 304) with MS angle iron 

stiffness and spray painted and providing with 6 mm thick MS 
Checkered plate flooring 

Machine Room Machine room based 
Control and 
indications 

 

(a) On all landings  • Up/down luminous call buttons 
• Emergency Alarm Hooter and fireman switch on Ground Floor 
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(b) In car • Floor and direction indication 
• Auto/manual selector key switch  
• Blower/ Fan switch with cabin fan·  
• Luminous floor selector buttons ·  
• Overload warning device with annunciation (lift should not take 

a start under overload condition)  
• Emergency stop and alarm button 

Communication 
System 

• Self-Dialing Two-Way Communication System Actuated By 
Pressing Alarm Button from Car to two designated locations  

• 2 pair telephone wiring from machine room to CAR for 
installation of intercom inside CAR. 

Safety devices •  Automatic Rescue Device capable of moving the lift to the 
nearest landing on Mains Power Failure 

• Any other as recommended by OEM 
Other control • Landing door unlocking devices 

• Lift Well Access Switches Top and Bottom Floors 
Cabin lighting Round recessed LED fixtures with sufficient illumination 
Provision for visually 
challenged 

Floor identification option on control panel for visually challenged 
people. 

Live Camera viewing A facility to live view lift car’s inside activities on minimum 15” LCD 
screen on basement and ground level landings, shall be provided, 
(supply of camera, screen, and interconnecting cables included in 
scope of bidder) 

CCTV Camera  Provision should be available to install one more IP CCTV camera 
(shall be supplied by the Bank) However, wiring for CCTV Camera 
shall be facilitated along with travelling cable. 

 
b.) Selective Collective Microprocessor Based: Operate car without attendant from 

pushbuttons in car and located at each floor.  When car is available, automatically start 

car and dispatch it to floor corresponding to registered car or hall call. Once car starts, 

respond to registered calls in direction of travel and in the order the floors are reached. 

Do not reverse car direction until all car calls have been answered, or until all hall calls 

ahead of car and corresponding to the direction of car travel have been answered. Slow 

car and stop automatically at floors corresponding to registered calls, in the order in which 

they are approached in either direction of travel.  As slowdown is initiated for a hall call, 

automatically cancel hall call.  Cancel car calls in the same manner. Illuminate appropriate 

pushbutton to indicate call registration.  Extinguish light when call is answered. 

c.) Firefighters’ Service: Provide equipment and operation in accordance with Code 

requirements. 
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d.) Traction Hoist Machine: Provide new ACVVVF gearless traction type motor with brake, 

drive sheave, and deflector sheave mounted in proper alignment on a common, isolated 

bedplate. Provide bedplate blocking to elevate secondary or deflector sheave above 

machine room floor. Provide hoist machine mounted direct drive, digital, closed-loop 

velocity encoder. Hoist machine installations, which require blackouts through machine 

room floor for other than hoist ropes shall be provided with a 14-gauge galvanized sheet 

metal enclosure over entire block out on underside of floor slab. 

  

e.) Solid State Power Conversion and Regulation Unit: Provide alternating current, 

variable voltage, variable frequency (ACVVVF), I.G.B.T. converter and inverter drive for 

ACVVF Gearless machines as per manufacturers standard. Design unit to limit current, 

suppress noise, and prevent transient voltage feedback into building power supply. 

 
f.) Encoder: Direct drive, solid-state, digital type. Update car position at each floor and 

automatically restore after power loss. 

 

g.) Controller: 
Compartment: Securely mount all assemblies, power supplies, chassis switches, relays, 

etc., on a substantial, self-supporting steel frame. Completely enclose equipment with 

covers. Provide means to prevent overheating. The components should conform to 

manufacturers standard specifications.  

Wiring: Labelled FRLS copper wire for factory wiring. Neatly route all wiring 

interconnections and securely attach wiring connections to studs or terminals. 

Permanently mark components (relays, fuses, PC boards, etc.) with symbols shown on 

wiring diagrams. 

 

h.) Machine and Equipment Support Beams:  

     Provide new structural steel beams required for direct support of and attachment to 

building structure of hoist machine, deflector sheaves, overhead sheaves, governor, and 

hoist rope dead-end hitch assemblies.  

     Provide bearing plates, anchors, shelf angles, blocking, embedment, etc., for support 

and fastening of machine beams or equipment to the building structure.  

     Isolate machine and overhead sheave beams to prevent noise and vibration 

transmission to building structure.  
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i.) Governor: Provide new over speed governor. Tripping of the safety gear shall be adjusted 

to 140 percent of the rated speed. 
 

j.) Emergency Brake: Provide means to prevent ascending car over-speed and unintended 

car movement as per Code. Mount the auxiliary brake on suitable structural steel 

supports. 

 

k.) Lift shaft Equipment  
Guide Rails: Provide new, planed steel T-sections for car and counterweight of suitable size 

and weight for the application as per standard manufacturers specifications, including 

brackets for attachment to building structure. 

Buffers, Car and Counterweight: Provide new Oil type with blocking and support channels. 

Diverter or Secondary Sheaves: Provide new sheaves with machined grooves and sealed 

bearings. Provide mounting means to machine beams, machine bedplate, car and 

counterweight structural members, or building structure 

Counterweight: Provide new counterweight with steel frame with metal filler weights and 

roller or swivel guide shoes. CI or Composite type counterweight   shall be acceptable as 

per manufacturer. 

Governor pit tensioning sheaves: Provide new and mount sheaves and support frame on 

pit floor or guide rail.  Provide frame with guides or pivot point to enable free vertical 

movement and proper tension of rope and tape.  Provide sheave guard and electrical 

safety switch. Provide inside pit, a ladder made of aluminum extruded sections for 

maintenance of pit equipment and pit cleaning 

Hoist and Governor Ropes: Provide New Traction steel type to suit machine manufacturers’ 

requirements.  Fasten with staggered length, adjustable, spring isolated wedge type 

shackles. 

Terminal Stopping: Provide normal and final devices. 

l.) Electrical Wiring and Wiring Connections:  

Conductors and Connections:  Copper (FRLS) throughout with individual wires coded and 

connections on identified studs or terminal blocks.  All wiring shall be run in containment. 

Use no splices or similar connections in wiring except at terminal blocks, control 

compartments, or junction boxes. Provide four pairs of spare shielded communication 

wires in addition to those required to connect specified items. Tag spares in machine 

room. 
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Travelling Cables: Flame and moisture-resistant outer cover.  Prevent travelling cable 

from rubbing or chafing against lift well or equipment within lift well. 

      All insulated conductors & conduit or tubing as well as fittings including boxes, trough and 

ducts shall comply with the requirements of relevant IS specification or BS specifications. 

 

Noise/Vibration Isolation:  All lift equipment including their supports and fastenings 
to building, shall be mechanically isolated from the building structure to minimize 
objectionable noise and vibration transmission to car, building structure, or 
adjacent occupied areas of building. 

 
m.) Car Equipment  

Car Sling: Provide new with welded or bolted, rolled, or formed steel channel construction 

Safety Gear: Provide new governor actuated safety properly affixed to underside of car 

platform. 

Guide Shoes: Provide new flexible sliding or roller type shoes. 

Car Doors: Automatic heavy duty SS doors with glass opening of about 8”x 8” opening 

in one panel.  

Communication System: Provide a two-way communication instrument in car with 

automatic dialing, actuated by pressing the alarm bell. 

Car Top Control Station: Mount in location to provide safe access and utilization while 

standing in an upright position on car top. 

   Overload Protection:  In case of overloading of the car, an audio alarm should sound, 

and the car doors should not take start 

 

n.) Landing Station  

Pushbuttons: Provide new riser at each floor with flush mounted faceplates.  Include 

pushbuttons for each direction of travel, which illuminate to indicate call registration.  

Provide any cutting and patching required. 

 

Signals: Hall Lantern and Position Indicator: Provide at each entrance as per 

manufacturer’s standard specifications, as approved by the Bank. Illuminate up or down 

lights and sound tone prior to car arrival at floor.  Sound level shall be adjustable. Alpha-

numeric digital indicator containing floor designations and direction arrows shall indicate 

floor served and direction of car travel. Provide any cutting and patching of wall necessary 

to accommodate new lantern and leave adjacent wall surfaces in good condition. 
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Car Position Indicator: Provide inside car digital indicator containing floor designations 

and direction arrows to indicate floor served and direction of car travel.  When a car leaves 

or passes a floor, illuminate indication-representing position of car in lift well.  Illuminate 

proper direction arrow to indicate direction of travel. 

 

o.) Lift safety/Protections - The lift shall be protected as follows- 

a. By car and landing door locks so that in the event of any door kept opened, the lift will not 

start.  

b. By safety gear on car so that in the event of rope breaking or loosening, the car will be 

brought to rest immediately by means of grips on the glides.  

c. By speed governor operating on the control circuit and applying the brakes in case of 

over-speeding of car in any direction. 

d. By means of over travel limit switches in both downward and upward direction.  

e. By means of a phase reversal relay.  

f. By means of a single phasing relay. 

g. By a device that ensures that the brakes apply as soon as a single phasing occurs or 

when the drive fails to start for whatever reason. 

h. By means of suitable type and capacity buffers in the lift pit.  

i. The car and landing door shall not open when the lift car is not within the levelling limits.  

j. Any other safety device as per the statutory requirements 

k. Automatic Rescue Device 

 
Compliance with Regulatory Agencies / Applicable IS Codes - Lift must comply with 

applicable provisions of applicable IS Code, or laws, viz. IS 17900 Part 1 and Part 2, IS 

7754 – 1975, IS 1735 – 1975, IS 4591 – 1968 (reaffirmed 1996), IS 15330: 2003, including 

most recent amendments in effect. 

 
If any accessories, parts, which are not mentioned above but are required to complete the 
work, are in the scope of the tenderer. I/We hereby declare that I/we have read and 
understood the above specifications. 

 

Place: 

 

Authorized Signatory (With 

Name/Designation and Seal) 

  Date: 
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(to be filled by the bidder) 
 

Make of Lift -  

 Particulars Offered by the bidder 

(a) Model:  

(b) Capacity: (in kg)  

(c) Type of Brake:  

(d) Driving motor and Drive 
specifications 

 

(e) Controller  

(f) Required shaft size  

(g) Required Pit Depth  

(h) Lift car dimensions  

(i) Car Ventilation  

(j) Car Lighting  

(k) Heavy duty SS Car doors 
(opening style & number) 

 

(l) CCTV camera & screen for 
live viewing  

Yes or No 

(m) Available Signals in Lift Car 
and at Landing (as per tender) 

Yes or No 

(n) Available safety / protection 
features (as per tender) 

Yes or No 

 
I agree the existing hoist way available in the bank and civil structure is suitable to 
install a lift of desired Bank’s technical specifications 
  
Place 
  

Date:  
 
       Authorized Signatory (With Name/Designation and Seal)  
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Defect Liability Period (DLP) and Comprehensive Annual Maintenance Contract 
(CAMC) 

a) The equipment/system supplied shall be guaranteed against any 

manufacturing/design/ installation defects etc. for at least a period of one year 
(defect liability period/ DLP) from the date of handing over of the equipment/system 

to the Bank.  

b) The system is also required to be maintained under comprehensive annual 

maintenance contract (CAMC) for further period of 19 years.   

c) The scope of work of CAMC shall generally be as follows: 

i) Routine servicing/ troubleshooting/ setting/ adjustments/ cleaning/lubrication/ 

checking of safeties and Auto Rescue Device (ARD), emergency power to light/fan 

in car etc. to ensure smooth and trouble-free working of the lifts and safety of users. 

ii) Repairs to the lifts including re-loading of software related to VVVF, Voice 

announcement system, Music, collective selective control, etc. in the event of any 

breakdown including replacement of spares/ components/ sub-system/ cards/ 

motors/ ropes and any other component, part or whole, which may need 

replacement/ repairs. 

iii) Import of spares and stocking them to ensure prompt service.  

iv) All the preventive maintenance schedules/ replacement periodicity of 

components like ropes, electrical/ electronic parts including checking of safety 

devices, protections like rope slip, load testing etc. shall be strictly followed either 

as per the manufacturer's periodicity or as required.  

v) The scope must include replacement of all spares including but not limited to 

car/landing push buttons, emergency push buttons and car fan etc. However, car 

lights and ARD/ Inverter batteries may be supplied by the Bank as and when 

required. 

vi) The scope of maintenance in addition to periodic maintenance will also include 

attending to /any number of breakdown calls. 

vii) While attending to a call back service on receipt of a complaint or after a regular 

periodic service call, the contractor's representative shall obtain the signature of 
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the Bank's authorized representative indicating the time at which the lift has been 

put back into satisfactory operation or having carried out service and a copy of the 

report shall be submitted by him to the Bank along with the bills. 

viii) The scope of work should also preferably include cleaning of lift cars, landing 

and car sill etc.  

d) During the currency of the Annual Maintenance Service Contract, all care shall be 

taken by the contractor so that the downtime of the lift is kept minimum. However, an 

overall uptime of minimum 97% for the lift shall be maintained, failing which a penalty 

equivalent to double the daily rate of service contract amount (arrived at by dividing the 

annual contracted amount per lift by 360 and rounding it off to next higher rupee) 

multiplied by the percentage shortfall from the acceptable 97% availability will be 

recovered from the payment due to the firm every quarter. The uptime will be computed 

every quarter for each lift as under: 

100x (Total hours in 3 months’ minus total hours of breakdown)/ Total hours in 3 

months  

Total number of days allowed for taking up scheduled preventive maintenance 

once a quarter for 1 day per lift and for breakdown maintenance {Minor repairs - 1 

Day and Major Repairs - 5 Days}, shall be excluded from the above for the purpose 

of calculating “Uptime”. 

Items included in Major Repairs are as under: 

(a) Rewinding of motor 

(b) Armature replacement 

(c) Replacement of rope 

(d) Replacement of bearings, gears etc. in gear box 

(e) Replacement of guide shoes for the car and counter weight 

(f) Replacement of trailing cables/ control wiring 

(g) VVVF Controller replacement  

e) Any defects in the system/sub-assemblies found within the guarantee period/DLP and 

CAMC period shall be rectified / replaced by the tenderer without additional charge to 

Bank.  

f) The bidders shall also quote their charges separately for comprehensive annual 

comprehensive maintenance service contract after the expiry of the guarantee 
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period/defect liability period as per the scope. This quoted rate for the service contract 

shall be valid for a period of one year after expiry of guarantee period / DLP i.e., one year 

from the date handing over the system. 

g) The CAMC payment shall be made on quarterly basis on rendering satisfactory 

service. The service contract rate shall also consider all the cost, including travel cost 

from the nearest service station, all parts required to run the system.  

h) The amount of service contract shall be renewed for an additional period of at least 18 

years after two year (one-year defect liability period and one-year CAMC on quoted 

rates). While renewing the contract amount will be arrived at based on following formula.  

AC = AP {50 x (MPC/MPP) + 50 x (WIC/WIP)} x 1/100 

AC The contract amount for the current year  

AP The contract amount for the previous year  

MPC Wholesale Price Index for metal products 6 months prior to the 

commencement date of contract for the current year 

MPP Wholesale Price Index for metal products 6 months prior to the 

commencement date of contract for the previous year 

WIC Consumer Price Index for Industrial Workers (All India Average) 6 

months prior to the commencement date of contract for the current year 

WIP Consumer Price Index for Industrial Workers (All India Average) 6 

months prior to the commencement date of contract for the previous 

year 

Every year in month of March new amount of CAMC will be communicated through 

letter.  

 

i.) If contractor fails or ceases service support, the Bank has right to blacklist the firm for 

further participating in any other tender invited by the RBI and security deposit amount 

will also be forfeited.  
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Section IV (b) Terms and Conditions of the Contract. 
 
Sl. No. Clauses 
1.  Definitions  

(a) The Contract means all the documents forming the tender and 

acceptance thereof together with any correspondence leading thereto and the 

formal agreement executed between the Bank and the Contractor, together 

with the documents referred to therein including the General and Specific 

Conditions of the Contract, General Rules and Instructions to Bidders, 

correspondences exchanged, and instructions issued from time to time by the 

Bank. All these documents taken together shall be deemed to form one 

Contract and shall be complementary to one another. The contract value 

refers to the quoted capital cost by successful bidder. 

 
In the Contract, the following expressions shall, unless the context otherwise 

requires, have the meanings, hereby respectively assigned to them:  

i. “Agreement” means the agreement signed between the Contractor and 

the Bank for the execution of the work.  

ii. “Site” means Main Office Building, Reserve Bank of India, 6, Sansad 

Marg, New Delhi - 110001. 

iii. “Work” as detailed per Section IV (a) in the tender document.   

iv. “The Bank” means Reserve Bank of India, New Delhi  

v.  “Tender document” shall mean document named as such issued by 

the Bank to the Bidders inviting Bids for the Work.  

vi. “Day” shall mean Calendar Day  

vii. “Working Day” shall mean days when the Bank’s office is working i.e., 

Days excluding public holidays, Saturdays, and Sundays.  

viii. “Month” shall mean the calendar month.  

ix. “Year” shall mean Financial Year  

x. “Bidder (s)” shall mean all parties participating in the bidding process 

pursuant to and in accordance with the terms of the Tender document. 

xi. “The Contractor” shall mean the individual, firm, or company, whether 

incorporated or not, undertaking the works and shall include the legal 

representative of such individual or the persons composing such firm 
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or company, or the successors of such firm or company and the 

permitted assignees of such individual, firm or company.  

xii. “The Authorized representatives of the Bank” means the officers 

employed and paid by the Bank and acting under the orders of the 

Bank who shall supervise day to day execution of work.  

xiii. The Engineer-in-charge means the Engineer in the rank of officer 

employed and paid by the Bank and acting under the orders of the 

Bank who shall be in-charge of the work. 

xiv. Bank’s Engineer means representative of Engineer-in charge who is 

involved with day-to-day supervision of the work. 

xv. “Contract Amount” shall mean the total amount as calculated from 

quoted rates by the successful bidder and as per the requirement in 

tender document and as accepted by the Bank and indicated in the 

letter of award of work.  

xvi. “Notice in writing or written notice” shall mean a notice in written, typed, 

or printed characters sent (unless delivered personally or otherwise 

proved to have been received) by registered post to the last known 

private or business address or registered office of the addressee and 

shall be deemed to have been received when in the ordinary course of 

post, it would have been delivered and/or sent. The communication 

delivered by any accepted electronic means shall also be deemed to 

be written notice.     

xvii. “Writing” includes any written paper document, e-mail correspondence 

and any electronic message. 

xviii. “Commencement of work” shall mean the date specified as 

‘commencement date’ in the work order. 

2.  Sufficiency of Tender 
The Contractor shall be deemed to have satisfied himself/herself before 

bidding as to the correctness and sufficiency of his/her tender for the works 

and of the rates and prices quoted in the Price Bid, which rates and prices 

shall, except as otherwise provided, cover all his/her obligations under the 

Contract and all matters and things necessary for the proper completion and 

maintenance of the works. 
3.  Completion Period 
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The work should be completed within 120 days from 14th day of the date of 
issue of work order. 

4.  Performance Bank Guarantee (PBG) for contract period and Bank 
Guarantee (BG) for CAMC (Comprehensive Annual Maintenance 
Contract) 
(a) The Contractor shall submit an irrevocable Performance Bank Guarantee 

(PBG) from a scheduled bank in prescribed format (Annexure VIII) for 

successful execution of the Contract for an amount equal to 5% of the 

contract value (gross capital cost of equipment) or amount equivalent to PBG 

through online mode (NEFT / RTGS) shall be paid by the contractor, for the 

entire period of currency of contract (Defects Liability Period (DLP)) for due 

fulfilment of the contractual obligations by the contractor till commissioning of 

the Lift.  Alternatively, Bank may consider withholding of an amount 

equivalent to PBG amount from vendor's bill with his explicit written consent, 

till submission of PBG / completion of contractual obligations. 

i. Time allowed for submission of PBG from the date of issue of work order 

– 14 days 

ii. Maximum allowable extension of time for submission of PBG beyond 

the period specified in (i) above without penalty – 7 days. 

iii. Maximum allowable extension of time for submission of PBG beyond 

the period specified in (ii) above with late fee @ 0.1 per cent of the 

amount of Performance Guarantee per day – 7 days. 

  

Bank Guarantee for CAMC Period – upon completion of Defects Liability 

Period (DLP), the successful bidder i.e., the contractor has to submit a Bank 

Guarantee amounting to 10% of the contract value (gross capital cost of 

equipment) valid till the end of first year of CAMC. The amount of Bank 

Guarantee will be reduced by 1/20th of initial Bank Guarantee amount year 

after year. 

 
The fresh BG needs to be submitted on eve of expiry of existing BG, but at 

least 10 days before the date of expiry of BG. Non-submission of the same 

will be deemed as breach of contract and Bank may forfeit the submitted BG. 
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(b) Release of PBG or Bank Guarantee: The PBG shall be released without 

interest after the completion of DLP, only after being satisfied of the successful 

completion of the Contract and no liabilities from the Contractor. In case of 

any complaint or pending dues, the Performance Bank Guarantee will be 

treated as security deposit and shall be discharged only after adjusting all 

dues, liabilities, etc. Bank Guarantee shall be released only after successful 

completion of CAMC period. 

(c) Forfeiture of PBG: PBG shall be forfeited in case of; 

(i) Non-commencement of work,  

(ii) non- performance of Contract obligations or failure to comply with any 

of the conditions of the Contract. 

(iii) in the event of the Contract being terminated under provision of any 

of the Clause/Condition of the agreement. 

5.  Retention money Deposit (RMD) 

 Retention money of 5% of bill value shall be deducted from each RA bill of 

the contactor till the total recovery amounts to 5% of contract value as security 

deposit that shall be returned after successful completion of Defect liability 

period. 

6.  Contractor’s Responsibility towards Deployed Personnel 
(a) The staff deployed by the Contractor for the work mentioned in “Scope 

of Work” (Section IV (a)) shall be the employees of the Contractor for all 

intents and purposes and that the persons so deployed shall remain under 

the control and supervision of the Contractor and in no case, shall a 

relationship of employer and employee between the said persons and the 

Bank accrue/arise implicitly or explicitly. It will be the responsibility of the 

Contractor to ensure that no liability on this count should come on the Bank 

in respect of workers deployed by him/her.   

(b) The Contractor shall be solely responsible for employment, dismissal, 

termination and re-employment of its employees and shall keep the Bank 

informed of all development in this regard. 

(c) The Contractor shall pay all dues of its employees and keep the Bank 

absolved and indemnified from any liability in this respect.   

(d) The Contractor shall not permit or carry on any unlawful activity or 

create indiscipline in the Bank’s premises. 
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(e) On expiry of the agreement, the Contractor shall be liable and 

responsible to make all statutory payments to its employees and make all 

other statutory obligation and liability and obtain suitable discharge in favor of 

the Bank, so that no liability or obligation devolve on the Bank.  

7.  Sufficiency of Schedule of Quantities / Bill of Quantities 
• The Contractor shall be deemed to have satisfied himself before e-

Tendering as to the correctness and sufficiency of his/her e-Tender for this 

work and of the rates and prices quoted in the Bill of Quantities, except as 

otherwise provided, cover all his obligations under the Contract, and all 

matters and things necessary for the proper completion of the works. 

• The quantities in the schedule of quantities approximately indicate the 

total extent of work but may vary to any extent and even be omitted thus 

altering the aggregate value of the contract.  

• The successful tenderer is bound to carry out all items of work 

necessary for completion of the job even though such items are not included 

in the quantities and rates. Schedule of instruction in respect of such 

additional items and their quantities will be issued in writing by the Bank. 

• The Contractor must bear in mind that all the work shall be carried out 

strictly in accordance with specifications and in compliance of the 

requirements of the local public authorities and to the requirements of the 

Indian Electricity Rules. No deviation on any account will be permitted. Any 

rate on account of it shall be included in the tender itself. 

• The rates quoted in the e-Tender shall include all charges for 

scaffoldings, watching and lighting by night as well as day including Sundays 

and holidays, protection of all other erections, matters or things and the 

Contractor shall take down and remove any or all such centering, scaffolding 

etc. as occasion shall require or when ordered so as to do, and fully reinstate 

and make good all matters and things disturbed during the execution of work 

and to the satisfaction of the Bank. 

8.  Consequence of rejection 
If the equipment or its part thereof, or the allied work executed thereat, after 

being rejected by the Bank's Engineer due to non-conformity to laid down 

specifications, the Bank shall be at liberty to: 
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i) Advise the contractor to re-submit the equipment or parts in 

replacement of those rejected, within a time to be specified, the contractor 

bearing the cost of freight if any, on such replacement without being entitled 

to any extra payments on that account; or 

ii) Purchase/execute or authorize the purchase/execution of 

quantity/work of the equipment or parts rejected or others of a similar 

description (when equipment or parts exactly complying with specifications 

are not in the opinion of the Bank which shall be final, readily available) to the 

contractor at his risk and cost and without affecting the contractor's liability as 

regards supply under the contract; or  

iii) Cancel the contract and purchase/execute or authorize the 

purchase/execution of the equipment or others of a similar description (when 

equipment or parts exactly complying with specifications are not in the opinion 

of the Bank, which shall be final, readily available) at the risk and cost of the 

contractor.  

In the event of action being taken under such clause above or this clause the 

provision of delivery clause applies as far as applicable. Bank's Engineer 

decision as to rejection final: - The Bank's Engineer 's decision as regards the 

rejection shall be final and binding on the contractor subject to contractor's 

appeal. 

9.  Levy/Taxes payable by Contractor  

Goods and Service Tax, duties, levies and royalties levied by Central and 

State Governments or any other tax applicable in respect of this Contract shall 

be payable by the Contractor and the Bank will not entertain any claim 

whatsoever in respect of the same. 

The Bank is not responsible for payment of GST for the service rendered by 

the Contractor. It is the responsibility of the Contractor to pay the GST to the 

tax authority. The Contractor shall strictly comply with submission of GST and 

other returns also. The documentary evidence should be submitted to the 

Bank as per extant instructions. 

Income Tax, TDS on GST or any other taxes levied by the Government shall 

be deducted from the monthly bills payable to the Contractor as applicable 

and the Bank will not entertain any claim whatsoever in respect of the same. 

10.  Payment Terms  
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The payment for the works to be executed under this contract shall be made 

as follows subject to statuary deductions.  No variation in the mode of 

payment will be acceptable. 

i) 60% of the quoted rates after receipt of the material in good condition and 

on submission of the insurance documents as per tender conditions. 

ii) Balance 30% of the quoted rates after completion of erection, testing, 

commissioning, and handing over the lift with proper training. 

iii) Remaining 10% of the quoted rates shall be released after submission of 

BG (as per Para 4, Section IV(b)) and obtaining lift license, as applicable due 

to local byelaws. The fees required for the same shall be reimbursed after 

producing documentary evidence in original. 

Note – All payments shall be subjected to 5% RMD, as stated above (Para 5, 

Section IV (b)). 

11.    Subletting of Work 

The whole of the works included in the Contract shall be executed by the 

Contractor and the Contract or any part/share thereof or any interest therein 

shall not be assigned or sublet without the prior written consent of the Bank, 

and no undertaking shall relieve the Contractor from the full and entire 

responsibility of the Contract or from active superintendence of the works 

during their Contract.  

12.    Liquidated Damages 
The work shall throughout the stipulated period of the contract be preceded 

with all the diligence and if the contractor fails to complete the work within the 

specified period, he shall be liable to pay liquidated damages at the rate 

0.25% of contract value per week for the period during which the said works 

shall so remain incomplete subject to a maximum of 10% of the contract value 

and the Employer may deduct such damages from any money due to the 

Contractor.  

The projects are broken down in the following two milestones indicating time 

and amount for achieving each milestone. In case, the contractor does not 

achieve a particular milestone(s), if any, mentioned in the Contract or 

rescheduled milestone(s) in terms of time extension clause, the amount to be 

calculated based on the targeted financial progress for the milestone and the 

delay up to the Running Account bill under processing shall be withheld (as 
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per the method given below) to be adjusted against the liquidated damages 

levied at the time of completion of contract. Withholding of payments on failure 

to achieve a milestone shall be automatic and without any notice to the 

Contractor. However, if the Contractor catches up with the progress of work 

on the subsequent milestone(s), the withheld amount shall be released. In 

case the contractor fails to make-up for the delay before the subsequent 

milestone(s), the amount mentioned against each missed milestone shall be 

withheld. No interest whatsoever shall be paid by the Bank on such withheld 

amount/s. The delay period shall be calculated from the stipulated date of 

occurrence of a milestone until the date when the milestone is achieved, 

however, the amount to be withheld from a R.A. bill before reaching to a 

particular milestone(s) shall be calculated for the delay until the date of R.A. 

bill. The application of liquidated damages shall not effect a change in the 

milestone or release the Contractor of her/ his obligation to improve the 

progress of work. The contractor hereby specifically agrees and authorizes 

the Employer to deduct such liquidated damages, if any, from any instalment 

of payment becoming due and payable to the contractor in terms of this 

contract or from the retention money. 

Specimen Milestone Chart 

Milestone Due date Milestone Target amount 
Project Start D0 0 

1st D1 T1 

2nd D2 T(N-X) 

   

(N-X)th D(N-X) T(N-X) 

(N-X+1)th D(N-X+1) T(N-X+1) 

   

(N-1)th D(N-1) T(N-1) 

Nth D(N) T(N) 

Say an RA bill received on D(R) is certified for gross amount of R where: 

a) T(N-X) ≤ R < T(N-X+1) i.e., Progress reached up to (N-X)th milestone 

b) RA Bill date D(R) is after D(N) i.e. Nth milestone has become due as 

on RA bill date 

c) Withhold amount for not achieving Nth milestone 
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             A(N) = (0.0025/7)*(DR-DN)*(TN-T(N-1)); 
where T(N-1) will be zero if Nth milestone is the first in the series of 

delayed milestones. 

Gross Withhold amount for current RA bill: The withhold amount shall be 

calculated as follows: 

a) Withhold amount for milestones achieved with delay till previous RA 

Bill = P 

b) withhold amount for milestones achieved with delay during current RA 

bill = Q 

c) withhold amount for milestone due but not achieved till current RA bill. 

= R 

P = A(1)+A(2)+…..+A(N-X-1) 

Q = A(N-X) 

R=(0.0025/7)*((D(R)-D(N-X+1))*(T(N-X+1)-T(N-X))+(DR-D(N-X+2))*(T(N-

X+2)-T(N-X+1) +…………..…+(DR-DN))*(T(N)- T(N-1)) 

 

For project, N=2 i.e., two milestones are as follow: 

Milestone Due date Milestone Target 
amount 

Project 
Start 

D0 0 

1st D1= 60 days from the 
scheduled 
commencement of work 

T1= 60% of contract 
value 

2nd D2= 120 days from the 
scheduled 
commencement of work 

T2= 100% of contract 
value 

 

13.  Insurance in respect of damages to Persons and Property 
(a) The Contractor shall take following Insurance Policies with effect from 

the date on or before the start of work at site. 

i. Contractor’s All Risk Policy (CAR Policy) for the full Contract Value, 

including Fire Risk. 

ii. Employees’ Compensation Policy for all employees deployed at site. 

iii. Third Party Liability Policy - either through a separate policy or within 

CAR policy and having description as per following details: 

1. For injury to persons – ₹5 Lakh per person per accident 

2.  For damage to property – ₹2 Lakh per accident with a ceiling of ₹25 
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Lakh (1&2) per annum.  

(b) All insurance policies shall be taken in the joint names of the RBI, New 

Delhi and the Contractor (name of the RBI, New Delhi being placed first 

in the policy) against such risks and furnish such policies to the Bank 

before commencement of work (within 14 days of award of work).  

(c) The insurance policies must remain valid for entire period of Contract.  

(d) If the Contractor fails to take/renew insurance policies, the Bank shall 

arrange for the same under written notice to the Contractor and recover 

the insurance premia from the dues payable to the Contractor. 

(e) If the Contractor does not take these policies, the Bank reserves the right 

to recover the cost of loss or damage together with penalty at the 

discretion of the Bank, from the Contractor.  

(f) Copy of the insurance policy is to be submitted to the before 

commencement of work (within 14 days of award of work), failing which 

the Bank reserves the right to terminate the Contract.  

a.  Time allowed for submission of insurance policy from the date 

of award of work – 14 days. 

b. Maximum allowable extension of time for submission of 

insurance policy beyond the period specified in (i) above without 

penalty – 7 days. 

c. Maximum allowable extension of time for submission of 

insurance policy beyond the period specified in (ii) above with 

late fee @ 0.1 per cent of the amount of insurance policy per 

day – 7 days. 

(g) The Bank shall not be responsible for any injury, accident, disability, or 

loss of life to the Contractor or to any of its personnel that may take place 

while on duty or otherwise. Any compensation or expenditure towards 

treatment of such injury, accident or loss of life shall be the sole 

responsibility of the Contractor. 

(h) The Contractor shall be liable for any damage caused to the Bank or its 

premises or any part thereof or to any fixtures or fittings thereof or any 
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property of the Bank and therein by any act, omission, default or 

negligence of the Contractor or his/her employees or agents. 

14.  Loss to Property of the Bank 
Any loss caused to any property of the Bank due to negligence of personnel 

so deployed shall be recoverable from the Contractor and the same shall be 

determined after giving due notice to the Contractor. Decision in this regard 

will be taken by the Competent Authority who shall be General Manager 

Estate Department, Reserve Bank of India New Delhi. However, the 

Contractor will have the right to appeal to the Regional Director whose 

decision shall be final in the matter. 

15.  Indemnity Clause 
(a) The Contractor shall keep the Bank and its officers, employees, directors 

and representatives indemnified against all claims (including third party 

claims), actions, losses, damages, costs, expenses, charges, including legal 

expenses which the Bank may suffer or incur on account of the default on the 

part of the Contractor due to: 

i. Violations of applicable laws, regulations, guidelines issued by the 

Government or other statutory authorities during the Contract period; or 

ii. Non-performance of the terms and conditions of the Contract; or  

iii. Breach of the representations and warranties made by the Contractor; 

or  

iv. Negligent or fraudulent act or omission by the Contractor; or any third 

party for reasons attributable to the Contractor.  

v. The Contractor shall also keep the Bank indemnified against any claim 

from the staff of the Contractor and it shall be the duty of the Contractor  

to clearly inform his/her own personnel / staff that they shall have no 

claim whatsoever against the Bank and they shall not raise any 

industrial dispute, either directly and / or indirectly, with or against the 

Bank, in respect of any of their service conditions or otherwise.  

vi. Further the Contractor shall at all times indemnify the Bank against all 

claims which may be made under the Code of Social Security, 2020 or 

rules there under or under any law or rules of compensation payable in 

consequence of any accident or injury sustained by any person in its 

employment for the purpose of this agreement. The Contractor shall be 
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solely responsible for the remuneration and other dues to its employees, 

as also for omissions / commissions done by them. 

(b) The Contractor shall keep the Bank indemnified against all claims 

whatsoever in respect of the employees deployed by the Contractor. In case 

any employee of the Contractor so deployed enters in dispute of any nature 

whatsoever, it will be the primary responsibility of the Contractor to contest 

the same. Further, the Contractor shall ensure that no financial or any other 

liability comes on the Bank, in this respect of any nature whatsoever and shall 

keep the Bank indemnified in this respect. 

16.  Non-Disclosure Clause 

a. The Contractor and the staff employed by him/her, directly or indirectly, 

within the Bank’s premises, shall not disclose directly or indirectly any 

information, materials, and details of the Bank’s infrastructure / systems/ 

equipment’s etc., which may come to the possession or knowledge of the 

Contractor during the course of discharging its Contractual obligations in 

connection with this Contract, to any third party and shall at all times hold 

the same in strictest confidence. The Contractor shall treat the details of 

the Contract, private and confidential, except to the extent necessary to 

carry out the obligations under it or to comply with applicable laws. The 

Contractor or its employees shall not publish, permit to be published, or 

disclose any particulars of the works in any trade or technical paper or 

elsewhere without the prior written consent of the Bank. The Contractor 

shall indemnify the Bank for any loss suffered by the Bank because of 

disclosure of any confidential information by the Contractor or its 

employees. Failure to observe the above shall be treated as breach of 

Contract on the part of the Contractor and the Bank shall be entitled to 

claim damages/termination of the Contract and pursue legal remedies. 

b. The Contractor shall take all appropriate actions with respect to its 

employees to ensure that the obligations of non-disclosure of confidential 

information under this agreement are fully satisfied. 

c. The Contractor's obligations with respect to non-disclosure and 

confidentiality will survive the expiry or termination of this agreement for 

whatever reason. 
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17.  Sexual Harassment of Women at Workplace (Prevention, Prohibition 
and Redressal) Act, 2013 

a. The Contractor shall be solely responsible for full compliance with the 

provisions of “the Sexual Harassment of Women at Workplace 

(Prevention, Prohibition and Redressal) Act, 2013”. In case of any 

complaint of sexual harassment against its own employee within the 

premises of the Bank, the complaint will be filed before the Internal 

Complaints Committee constituted by the Contractor who shall ensure 

appropriate action under the said Act in respect to the complaint. 

b. Any complaint of sexual harassment from any aggrieved employee 

of the Contractor against any employee of the Bank shall be taken 

cognizance of by the Regional Complaints Committee constituted by the 

Bank. 

c. The Contractor shall be responsible for any monetary compensation 

that may need to be paid in case the incident involves the employee of 

the Contractor, for instance any monetary relief to the Bank’s employee, 

if sexual violence by the employee of the Contractor is proved. 

d. The Contractor shall be responsible for educating its employees 

about prevention of sexual harassment at workplace and related issues. 

e. The contractor shall provide a complete and updated list of its 

employees who are deployed within the Bank's premises. 

18.  Termination of Contract by Employer 

Subject to other provisions contained in this clause, the Bank may, without 

prejudice to its any other rights or remedy against the Contractor in respect 

of any delay, any claims for damages and/or any other provisions of this 

Contract or otherwise, by giving one month notice in writing shall determine 

the Contract in any of the following cases:  

(i)  If the Contractor has abandoned the Contract. 
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(ii)  If the Contractor has failed to commence the work, or has, without any 

lawful excuse under these Conditions, suspended the progress of the 

work after receiving the Bank’s notice to proceed or has failed to proceed 

with work with such due diligence and failed to make such due progress 

as would enable the works to be completed within the time agreed upon. 

(iii) Has neglected or failed persistently to observe and perform all or any 

of the acts, matters or things by this Contract after written notice shall 

have been given to the Contractor requiring the Contractor to observe or 

perform the same. 

(iv) If the contractor had secured the Contract with the Bank because of 

malafide or non-bonafide practices such as cartelization etc. or commits 

breach of the Agreement. 

(v) If the contractor being an individual or a firm commits any ‘act of 

insolvency’ (as defined by the Insolvency and Bankruptcy Code, 2016) 

or be adjudged as bankrupt / insolvent or being an incorporated 

company has got an order for compulsory winding up made against it or 

has an effective resolution for winding up made against it or pass an 

effective resolution for winding up voluntarily or subject to the 

supervision of the Court/Tribunal and the Official Assignee or the 

Liquidator in such acts of insolvency or winding up, as the case may be, 

shall immediately serve notice to him/her/it requiring him/her/it to show 

to the reasonable satisfaction of the Bank that he/she/it is able to carry 

out and fulfill the Contract and to give security therefore, if so required 

by the Bank. 

(vi) If the Contractor (whether an individual, firm or incorporated company) 

suffers execution or other process of court / authority attaching property 

to be issued against the Contractor. 

(vii)  If the Contractor suffers any payment under this Contract to be attached 

by or on behalf of any of the creditors of the Contractor or the Contractor 

charges or encumbers this Contract or any payments due or which may 

become due to the Contractor hereunder. 

(viii) If the Contractor assigns or sublets this Contract without the prior 
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written consent of the Bank (only if applicable). 

Then and in any of the said cases above the Bank may, notwithstanding any 

previous waiver, after giving one-months’ notice in writing to the Contractor, 

terminate the Contract, but without thereby affecting the powers of the Bank 

or the obligations and liabilities of the Contractor, the whole of which shall 

continue be in force as fully as if the Contract has not been so determined, as 

if the works subsequently executed had been executed by or on behalf of the 

Contractor. Furthermore, the Employer shall take possession of the Works 

and all plant, tools, scaffolding, sheds, machinery, and materials located on 

the premises, treating them as its own property. The Employer may use these 

items with its own employees and workmen to carry out and complete the 

Works or employ another contractor or person(s) for completion. The 

Contractor shall not interrupt, prevent, or hinder the completion process or the 

use of materials and plant by others. Once the Works are completed, or as 

soon thereafter as convenient, the Bank shall give a notice in writing to the 

Contractor to remove his surplus materials and plant, and should the 

Contractor fail to do so within a period of fourteen days after receipt thereof 

by him, the Employer may sell the same by public auction, and give credit to 

the Contractor for the net amount realized. The Bank shall thereafter ascertain 

and certify in writing the expenses or loss which the Bank shall have been put 

to in procuring the works/services to be completed and the amount, if any, 

owing to the Contractor and the amount which shall be so certified shall 

thereupon be paid by the Bank to the Contractor or by the Contractor to the 

Bank, as the case may be and the Certificate of the Bank shall be final and 

conclusive between the parties. The Bank shall also be entitled to forfeit the 

PBG. 

19.  Termination of Contract by Contractor 

If the Employer fails to pay any amount payable under this Contract that 

remains in arrears for thirty (30) days after receiving written notice from the 

Contractor requiring payment; or if the Employer interferes with or obstructs 

the issuance of any such certificate; or if the Employer repudiates the 

Contract; or if the Works are stopped under an order of the Employer or by 

any injunction or court order, then, in any of these cases, the Contractor may 

terminate this Contract by providing written notice to the Employer. The 
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Contractor shall then be entitled to recover from the Employer payment for all 

works executed and for any loss sustained upon any plant or materials 

supplied, purchased, or prepared for the purpose of the Contract. 

20.  Termination of Contract in case of death of Contractor  
Without prejudice to any of the rights or remedies under this Contract, if the 

contractor, being an individual/sole proprietor, dies, the Bank shall have the 

option of terminating the Contract without any liability for such termination and 

compensation to the contractor. 

21.  Force Majeure conditions 
(a) Notwithstanding anything else contained in this document, neither party 

shall be liable for any delay in performing its obligations hereunder if such 

delay is caused by circumstances beyond its reasonable control including 

without limitation any delay caused by the acts of governments, acts of 

God, natural calamities, strikes, riots in any region, terrorist attack, war 

(declared and undeclared). However, upon the happening of any such 

event causing delay, the Contractor shall immediately give notice thereof 

in writing to the Bank. The Contractor is under obligation to take necessary 

steps to mitigate the effects of the force majeure event. 

(b) Neither party shall, by reason of such event, be entitled to terminate the 

Contract in respect of such performance of their obligations. 

(c) The obligations under the Contract shall be resumed as soon as 

practicable after the event has come to an end or ceased to exist. If the 

performance of any obligation under the Contract is prevented or delayed 

by reason of the event beyond a period mutually agreed, either party may 

at its option, terminate the Contract. 

22.  Settlement of Disputes and Arbitration 
(i) If a dispute of any kind arises between the Bank and the Contractor in 

connection with or arising out of the contract or the execution of the 

works, the parties must attempt to resolve it amicably by way of mutual 

discussions, in good faith, within a period of 30 days from the date on 

which any party gives the other party a notice to negotiate /engage in 

amicable discussions. The Bank may constitute an internal Dispute 

Resolution Committee (DRC), for the purpose of resolution of dispute.  
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(ii) If an amicable settlement is not forthcoming within the aforesaid period, 

then the unresolved dispute then shall be referred to the sole Arbitrator 

mutually agreed by the parties. The arbitration proceedings shall be 

conducted through ‘fast track procedure’ laid down in Section 29B of the 

Arbitration and Conciliation Act, 1996, as amended from time to time. The 

award of the arbitrator so appointed shall be final and binding. During the 

arbitration proceedings the Contractor shall continue to discharge his 

contractual obligation under this agreement, unless dispensed by the 

Bank. This contract is subject to exclusive jurisdiction of courts at Delhi 

only. 

23.  Jurisdiction of Court 
All disputes arising out of or in any way connected with this agreement shall 

be deemed to have arisen at New Delhi and only Courts in New Delhi shall 

have jurisdiction to determine the same. 

24.  Police Verification 

No staff shall be deployed by the Contractor without police verification. The 

antecedents of staff deployed shall be got verified by the Contractor from local 

police authority.  

 
I/We hereby declare that I/We have read and understood all the above 
instructions/conditions and agree to abide by them.  
 

Date:          Authorized Signatory (With Name/Designation and Seal)
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Section IV (c)- Penalty Clause / Liquidated Damages 
 
 
1. Damages for non-completion 

The work shall throughout the stipulated period of the contract be preceded with all the 

diligence and if the contractor fails to complete the work within the specified period, he 

shall be liable to pay liquidated damages at the rate 0.25% of contract value per week 
for the period during which the said works shall so remain incomplete subject to a 

maximum of 10% of the contract value and the Employer may deduct such damages from 

any money due to the Contractor.  

 
2. Penalty during Defect liability period and CAMC period  

This being an emergency system, any fault in the system shall be rectified as per the 

rectification time given below failing which penalty shall be applied. 

Any penalty during the DLP/CAMC shall be recovered from any dues payable to the 

contractor or invoked from the bank guarantee.           

  

 

 

 
 
 

 Nature of defect Time period 

deadline 

Penalty 

a Any defects resulting in total failure of the 

lift 

24 hours ₹5000/- per 

day 

b Any defects in independent devices, 

components, cables which may not result 

in total failure of the system 

72 hours ₹500/- per 

day 

c Mandatory monthly servicing is not done.   ₹10,000/- per 

service 
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Section V 

Annexure I Form of Tender 
 
To,                                                                                                                Date: 
Regional Director                                                                                         Place: 
Reserve Bank of India  
Estate Department 
New Delhi 
                                                                                                                  
 
 
Dear Sir / Madam, 
 
Having read and examined the Notice Inviting Tender, General and Specific Conditions 

of Contract, General Rules and Instructions to Bidders and all other contents in the 

tender document for the work specified in the memorandum hereinafter set out and 

having examined the site of the works and having acquired the requisite information 

relating thereto as affecting the tender, I/We hereby offer to execute the work specified 

in the said memorandum within the time specified in the said memorandum at the rates 

mentioned in the Price Bid and in accordance with all respects of the instructions in 

writing referred to in General and Specific Conditions of Contract, the Articles of 

Agreement, General rules and instructions to bidders, by and in all other respects in 

accordance with such conditions so far as they may be applicable. 

 
MEMORANDUM 

NIT No / e-Tender no. 2026_RBI_284917 

Name of the Work:  e-tender: Design, Supply, Installation, Testing and 
Commissioning (DSITC) of Goods (Bullion) Lift at 
Reserve Bank of India, New Delhi  

Estimated cost of the 
tender  

₹56.63 Lakh (Rupees fifty-six Lakh sixty-three thousand 
only) including GST 

Earnest Money Deposit 
(EMD) 

₹1,13,260/- (one Lakh thirteen thousand two hundred 
and sixty only), from all bidders 

Performance Bank 
Guarantee (PBG) 

As per Clause 4 of Section IV (b) of the tender. 

Time allowed for 
completion of the work 

120 days from 14th day of date of letter of issue of work 
order 
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2. We agree to keep the tender open for the validity period specified in Section III (a) of 

the tender and not to make any modification in its terms and conditions during the validity 

period or any other renewed/extended period as agreed mutually. 

 
3. A sum of ₹1,13,260/- (Rupees one Lakh thirteen thousand two hundred and sixty only) 

mentioned as Earnest Money Deposit in NIT / SoT is hereby submitted in the form 

specified therein and its proof is uploaded in first e-cover on CPPP. If I/We, fail to furnish 

the prescribed performance bank guarantee within the prescribed period specified in 

Section IV(b), I/We agree that the Reserve Bank of India or its successors, in office shall 

without prejudice to any other right or remedy, be at liberty to forfeit the said earnest 

money deposit absolutely. Further, if I/We fail to commence work as specified in Section 

III(a), I/ We agree that Reserve Bank of India or its successors in office shall without 

prejudice to any other right or remedy available in law, be at liberty to forfeit the said 

performance bank guarantee absolutely. The said Performance Bank Guarantee shall be 

a guarantee to execute all the works referred to in the tender document upon the terms 

and conditions contained therein. 

 
4. Further, I/We agree that in case of forfeiture of Earnest Money Deposit or Performance 

Bank Guarantee as aforesaid, I/We shall be debarred from participation in the re-

tendering process of the work.  

5. I/We undertake and confirm that eligible similar work(s) has/have not been got 

executed through another Contractor on back-to-back basis. Further that, if such a 

violation comes to the notice of Reserve Bank of India, then I/We shall be debarred from 

tendering in Reserve Bank of India in future. Also, if such a violation comes to the notice 

of Reserve Bank of India before date of start of work, the Bank shall be free to forfeit the 

entire amount of Earnest Money Deposit/Performance Bank Guarantee.  

6. I/We hereby declare that I/We shall treat the tender documents, and other records 

connected with the work as secret/confidential documents and shall not communicate 

information/derived therefrom to any person other than a person to whom I/We am/are 

authorized to communicate the same or use the information in any manner prejudicial to 

the safety of the Reserve Bank of India.  

7. Should this tender be accepted, I/We hereby agree to abide by and fulfil all the terms 

and provisions of the Contract so far as they may be applicable or in default thereof to 

forfeit and pay to the Reserve Bank of India the amount mentioned in the said conditions.  
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8. The details of our bankers as given as per the format 5A. 
 
Dated this _____ day of _____ 2026. 
 
For and on behalf of M/s ____________________________________ 
 
 
_________________________________ 

(Signature with seal) 

Name            ________________________________________ 

Designation   ________________________________________ 

Place             ________________________________________ 

Date              ________________________________________ 

(Certified true copy of the Power of Attorney in the prescribed format as per Annexure III 

of this tender should be uploaded). 

 
 
Signatures and addresses of witnesses 
 Signature 

 
Address 

 
(i) 
 
 
 
 
 
(ii)  
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Annexure II - Shortlisting / Eligibility Criteria Formats 

Format 1 Basic Information (To be read with Item 1 of Section III(b)) 
 

a)  Name of the Company/firm  

b)  Details of registration of the firm:  

whether Sole Proprietorship/ 

Partnership firm /Private Limited/ 

Limited or Co-operative Body etc. 

 

c)  Name and address of the 

Proprietor/Partners/ Directors of the 

Company 

 

 

 

d)  Registered Address of the 

Company/firm 

 

 

e)  Address for correspondence   

f)  Contact Person  

g)  Designation  

h)  Mobile no.  

i)  FAX/Tele-fax  

j)  e-mail id  

k)  GST Registration details and no.  

l)  In case the company is subsidiary, the 

involvement, if any, of the Parent 

Company in the Bank’s proposed 

work 

 

m)  Was the bidder ever required to 

suspend the eligible works for a 

period of more than six months 

continuously after commencement? If 

yes, then furnish the reasons thereof. 

 

n)  Has the bidder or any constituent 

partner in case of partnership firm, 

ever abandoned the awarded works 
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before their completion? If so, give 

name of the work and reasons for 

abandonment. 

o)  Has the bidder or any constituent 

partner in case of partnership firm, 

ever been debarred /black-listed for 

competing in any organization at any 

time? If so, give details 

 

p)  Has the bidder or any constituent 

partner in case of partnership firm, 

ever been convicted? 

 

q)  Whether the bidder is involved in 

frequent civil suit / litigations in the 

Contracts being executed now. If yes, 

please furnish the details. 

 

 

Sl no Name of 

the work 

and 

Employer 

Nature of 

work 

Work 

order No 

and Date 

Present 

stage of 

work 

Value of 

Contract 

Brief details 

of litigation 

1.  2.  3.  4.  5.  6.  7.  

       

 

 

 

Date:          Authorized Signatory (With Name/Designation and 

Seal)
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Format 2 PREVIOUS WORK EXPERIENCE (To be read with Item 3 of Section III(b)) 
List of important similar works executed by the Bidder / Firm 

 
 

 
Attach supporting documents 
 
Date:                     Authorized Signatory (With Name/Designation and Seal) 

Sl 
no 

Name 
of 

similar 
work 
and 

locatio
n 

Nature of work 
/ items of work 
involved in the 

Contract 

Name of the 
client. Also 

indicate 
whether 

Government or 
Semi- 

Government or 
Private Body 

with full postal 
address. 

Cost of work Period of completion Reason 
for 

delay, if 
any 

Whether 
work was 

left 
incomplet

e, or 
Contract 

was 
terminate

d from 
either 
side? 

Litigatio
n/Arbitra

tion if 
any with 
details. 

Any other 
relevant 

information. Date of 
commenc
ement of 

work 

Schedule
d date of 
completio

n 

Actual 
date of 
comple

tion 

Contract 
Amount (₹ 

Lakh) 

Actual 
value 

of work 
done 
(in ₹ 
Lakh) 

1. 2. 3. 4.  
5 a 

 
5 b 6a 6b 6c 7 8 9 10 
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Format 3 Works qualifying Eligibility (To be read with Item 4 of Section III(b)) 
Details of similar work/s (qualifying) completed during five years during the period July 01, 2021, to June 30, 2026 

 (The work/s costing equal or above the minimum value specified in eligibility criteria) 

Date:                                                                 Authorized Signatory (With Name/Designation and Seal)  

Sl 
no 

Name of 
similar 
work 
and 

location 

Nature of 
work (brief 
description) 

of work 
involved in 

the 
Contract. 

Name of 
the client. 

Also 
indicate 
whether 

Governme
nt or Semi- 
Governme

nt or 
Private 

Body with 
full postal 
address. 

Name, e-
mail ID, 
land line 

and 
mobile 

nos.,of the 
contact 

executive 
(the 

person/ 
client who 

can be 
contacted 

by the 
Bank in 
case if 

needed). 

Cost of work Period of completion Reas
on for 
delay 
if any 

Whether 
work 

was left 
incompl
ete, or 

Contract 
was 

terminat
ed from 
either 
side? 

Litigati
on/ 

Arbitrat
ion if 
any 
with 

details. 

Any 
other 
relev
ant 

infor
matio

n. 

Date of 
comm
encem
ent of 
work 

Sche
duled 
date 
of 

comp
letion 

Actua
l date 

of 
comp
letion 

Contr
act 

Amou
nt (₹ 
Lakh) 

Actua
l 

value 
of 

work 
done 
(in ₹ 

Lakh) 

1   2.  3.  4.  5.  6 a 6b 7a 7b 7c 8 9 10 11 
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Format 3A: CLIENT’s CERTIFICATE REGARDING PERFORMANCE OF THEIR 
CONTRACTOR (On Client’s Letter Head) (To be read with item 4 of Section III(b)) 

      Name and address of the Client    : 

      Details of Works executed by Shri /M/s   : 

S. 
No. Name of Work  

 
 

 

1 Brief particulars of the work     

2 Agreement No. and date     

3 Agreement amount     

4 Date of commencement of work     

5 Stipulated date of completion     

6 Actual date of completion     

7 Details of compensation levied for 
delay (indicate amount) if any  

   

8 Gross amount of the work completed 
and paid  

   

9 Name and address of the authority 
under whom works executed  

   

10 Whether the Contractor employed 
qualified ______staff /Overseer during 
execution of work?  

   

11 i)     Quality of work (indicate grading)   Outstanding/ Very Good/  
Satisfactory/ Poor  

Good/  

 ii)    Amt. of work paid on reduced rates, if     
any.  

  

12 i)    Did the Contractor go for arbitration?   

 ii)   If yes, total amount of claim   

 iii)   Total amount awarded   

13 Comments on the capabilities of the 
Contractor.  
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 a) Technical proficiency   Outstanding/ Very Good/ Good/  
Satisfactory /Poor  

 b) Financial soundness   Outstanding/ Very Good/ Good/  
Satisfactory/ Poor   

 c) Mobilization of adequate T&P   Outstanding/ Very Good/ Good/  
Satisfactory/ Poor   

 d) Mobilization of manpower   Outstanding/ Very Good/ Good/  
Satisfactory/ Poor   

 e) General behavior  Outstanding/ Very Good/ Good/  
Satisfactory/ Poor   

 f) After sales Service  Outstanding/ Very Good/ Good/  
Satisfactory/ Poor   

           
Date:        Authorized Signatory (With Name/Designation and 
Seal) 
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Format 4 FINANCIAL STATUS (To be read with item 5 of Section III(b)) 
 

Sr.no. Details 

Financial Year 

April 1, 
2022, to 

March 31, 
2023 

₹ in Lakh 

April 1, 
2023, to 

March 31, 
2024 

₹ in Lakh 

April 1, 
2024, to 

March 31, 
2025 

₹ in Lakh 

1 Annual financial turnover 
certified by Charted Accountant. 

   

2 Income Tax returns for the year     

 

Note: 

Statement shall be supported by copies of audited financial statements/ accounts of 
the business of the Tenderer duly certified by a Charted Accountant and the Income 
Returns for the years viz., 2022-23, 2023-24 and 2024-25. 

 
 

 

Date:        Authorized Signatory (With Name/Designation and 
Seal:
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Format 5: FORM OF BANKERS’ CERTIFICATE FROM A SCHEDULED BANK 
(On Bankers’ Letter Head) (To be read with Item 6 of Section III(b)) 

 

To,   Date:  
 Regional Director,  
 Reserve Bank of India,  
 Estate Department,  
 6, Sansad Marg,  
 New Delhi - 110001  

 
This is to certify that to the best of our knowledge and information 

M/s……................... having marginally noted address, a customer of our bank 

are/is respectable and can be treated as good for any engagement up to a limit of 

Rs...............(Rupees ...........................................................).   

This certificate is issued without any guarantee or responsibility on the bank or any of 

the officers.   

 

  

For the bank with Name, Designation and Seal   

 

Note: 

1. Bankers' certificates should be on letter head of the bank, addressed to 

Regional Director, Reserve Bank of India, Estate Department, 6, 

Sansad Marg, New Delhi - 110001.  

2. In case of partnership firm, certificate to include names of all partners 

as recorded with the Bank
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Format 5A: Details of Bidder’s Banker (To be read with Item 6 of Section III(b)) 
 

1 Name and full Address of the 
Banker 

 

2 Name of contact executives, Email 
ID, contact numbers (land line and 
mobile), Fax number etc.  

 

3 Type of Account and Account No.   

4 The period from which the service 
provider has been banking with the 
Banker  

 

5 Any other information which the 
service provider may like to furnish 
about its Bankers 

 

6 IFSC code of the Branch   
 

 

 

  
 

Date:           Authorized Signatory (With Name/Designation and Seal)  
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Annexure III - Format for Power of Attorney for Authorized Signatory 
(On Non-Judicial Stamp Paper of appropriate value) 

To,  

The Regional Director 

Reserve Bank of India 

New Delhi 

 

Dear Sir/Madam, 

 

Design, Supply, Installation, Testing and Commissioning (DSITC) of Goods (Bullion) 

Lift at Reserve Bank of India, New Delhi 
 

We……………………………….…………………………. (Name of the Bidder and 

address of their registered office) do hereby constitute, appoint and authorize Mr. / Ms. 

………………………… …………………………………….…… ……… (Name and 

residential address of Power of Attorney holder) who is presently employed with us 

and holding the position of 

………………………………………………………….………………. as our attorney, to 

do in our name and on our behalf, all such acts, deeds, and things necessary in 

connection with or incidental to our bid for the captioned Project, including signing and 

submission of all documents and providing information / responses to the Reserve 

Bank of India (RBI), representing us in all matters before RBI, and generally dealing 

with RBI in all matters in connection with our proposal for the said Project.   

 

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney 

pursuant to this Power of Attorney and that all acts, deeds, and things done by our 

aforesaid attorney shall and shall always be deemed to have been done by us. 

 

Signature/(s) of the Bidder 

Name/(s) 

Stamp/Seal of the Bidder 

Note: Power of Attorney should be properly stamped and notarized 

Power of Attorney furnished by Bidder shall be irrevocable. 
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Annexure IV: Letter of Undertaking on Bidder’s Letter Head  
 
To, 
Regional Director 
Reserve Bank of India  
Estate Department 
New Delhi 
 
Name of the bidder_____________________ 
 
Name of the tender____________________ Due date: ________________ 
 

Sir, 

 

1.   I/We hereby agree to abide by all terms and conditions laid down in tender 

document. 

2.  This is to certify that I/We before signing this bid have read and fully understood all 

the terms and conditions and instructions etc. contained therein and undertake 

myself/ourselves abide by the same. 

3. I/We abide by the provisions of Code on Wages, 2019, the Industrial Relations Code 

2020, the Code on Social Security, 2020 and the Occupational Safety, Health and 

Working Conditions Code, 2020, Employer’s Liability Act, 1938, Child Labour 

(Prohibition and Regulation ) Act, 1986, Sexual Harassment of Women at Workplace 

(Prevention, Prohibition and Redressal) Act, 2013 and Relieving Charges, Uniform 

and Allowance thereof and any other charges applicable from time to time. 

4. I/We will pay the wages to the personnel deployed as per Minimum Wages Act as 

amended by the Government from time to time and shall be fully responsible for any 

violation. 

5. I/We do hereby undertake that complete work of Design, Supply, Installation, 

Testing and Commissioning (DSITC) of Goods (Bullion) Lift at Reserve Bank of India, 

New Delhi shall be carried out by our agency as any other Points considered by our 

Agency. 

 

(Signature of the Bidder) 

Name and Address of the Bidder. 

Telephone No.
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Annexure V Undertaking regarding declaration of debarment by public 
institution(s) 

 (To be read with Clause 7 of Section III(a)) 
(To be submitted by the bidder on their letterhead) 

 
Name of Work : Design, Supply, Installation, Testing and Commissioning (DSITC) of 

Goods (Bullion) Lift at Reserve Bank of India, New Delhi 
 
Sir, 
 
1. I/We ……………………………. (Name of the bidder) declares that   

a) I/ We or any of our allied firm* or any of our partners/directors is/ are not 

debarred / suspended / blacklisted by any public institution / entity in India or 

any other country as on …………..(last date of submission of bid).  

 

b) I/ We or any of our allied firm* or any of our partners/directors have not 

made any transgression in respect of the code of integrity (as mentioned in the 

tender) with any public institution / entity in India or any other country in last 

three years as on ……………... (last date of submission of bid).   

 

c) I/we or any of our allied firm* is/ are not debarred by any procuring entity 

for violation of Public Procurement (Make in India) Order, 2017 as on 

……………...(last date of submission of bid). 

d) we will inform the Bank in writing, in case, I/we or any of our allied firm* or 

any of our partners/directors is/are debarred / suspended / blacklisted by any 

public institution / entity in India or any other country on or before award of work 

for the captioned work.   

 
2. I/We ……………………………..(Name of the bidder) declare that I/we or our 

allied firm* ………………………(Name of the allied firm(s)) or our 
partners/directors ……….. (Name of the partner / director) is/ are debarred / 
suspended / blacklisted by ………………….……..(Name and address of public 
institution in India or any other country) and the same is effective up to 
………….(date).  A copy of such letter is attached for your information and 
record.   
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(seal and signature of the bidder)  
Date  
 
Place  
 
(Note: strike out one of the above two declarations which is not applicable)  
 
*Allied firm: A firm would be termed as “allied firm” if the management is common, or 

substantial or majority shares are owned by the banned/ suspended firm and by virtue 

of this it has a controlling voice. Further all successor firms will also be considered as 

allied firms.
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Annexure VI Format for Undertaking on Legal Actions / Litigation / Arbitration 
by the Bidder [On the Letter head of the Bidder] 
 Date:     
To,   

Regional Director,  
Reserve Bank of India,  
Estate Department,  
6, Sansad Marg,  
New Delhi - 110001 
 

Ref: Design, Supply, Installation, Testing and Commissioning (DSITC) of Goods 

(Bullion) Lift at Reserve Bank of India, New Delhi 
 

 

Sir, 

1. I/We ………………………… (Name of the bidder) declare that no legal action(s) 

have been / is being taken against us for any cause in any legal jurisdiction.  /2. 

I/We ………………………… (Name of the bidder) declare that the followings   

legal action(s) have been/ is being taken against us:  

…… (detail of the legal action, project under consideration, legal authority involved 

etc.) …..………………………………………………….  

However, we affirm that the above legal action does not affect our ability to deliver 

the requirements of the Bank as per the Application for Empanelment.  

   (Note: strike out one of the above two declarations which is not applicable)  

    3. Further, we ………. also declare that no cases of civil lawsuits / litigation / 

arbitration etc. have been initiated in any in any of our executed projects.   

4.  Further, we ………. also declare that the following civil lawsuits / litigation / 

arbitration cases were/are initiated in our executed projects:  

…………. (detail of the project and type of action etc.) ................  

………………………………………………………………  

(Note: strike out one of the above two declarations which is not applicable)  

 

Signature and name of the authorized signatory of the 

Bidder with Rubber Stamp  

Date:  

Place:  
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Annexure VII: Proforma for Bank Guarantee in Lieu of Earnest Money Deposit 
(On Non-Judicial Stamp Paper of appropriate value purchased in the name of the 
issuing bank)                                    
 
Place: ______________  
Date: ______________  
 
The Regional Director 
Estate Department 
Reserve Bank of India 
New Delhi 
 
Dear Sir,  
 
Design, Supply, Installation, Testing and Commissioning (DSITC) of Goods (Bullion) 

Lift at Reserve Bank of India, New Delhi -Bank Guarantee for Earnest Money 
Deposit 
 
Ref.: NIT/Advt.No.   date  
 
WHEREAS  
 
The Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road, 
Mumbai through its office at Reserve Bank of India, 6, Sansad Marg, New Delhi 
(hereinafter called “the RBI”) has invited tenders for the captioned work (hereinafter 
called “the said tender”) on the terms and conditions mentioned in the said tender 
documents. It is one of the terms of invitation of tenders that the bidder shall furnish a 
Bank Guarantee for a sum of ₹ _______________ (Rupees_______________ only) 
as Earnest Money Deposit (EMD).  
 
M/s. (Name of the Bidder) _______________, (hereinafter called as “the Bidder”), who 
are our Clients/Constituents intend to submit their tender/ Bid for the said work and 
have requested us to furnish Bank Guarantee to the RBI in respect of the said sum of 
₹ _______________ (Rupees_______________ only) in respect of EMD.  
 
NOW THIS GUARANTEE WITNESSETH  
 
1. We_______________ (Name of the Bank) do hereby agree with and undertake to 
the RBI, their Successors, Assigns that in the event of the RBI coming to the 
conclusion that the Bidder have not performed their obligations under the said 
conditions of the tender or have committed a breach thereof, which conclusion shall 
be binding on us as well as the said Bidder; we shall on demand by the RBI, pay 
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without demur to the RBI, a sum of ₹ _______________ (Rupees_______________ 
only) or any lower amount that may be demanded by the RBI. Our guarantee shall be 
treated as equivalent to the Earnest Money Deposit for the due performance of the 
obligations of the Bidder under the said Conditions, provided, however, that our liability 
against such sum shall not exceed the sum of ₹ _______________ 
(Rupees_______________ only). 
 
2. We also agree to undertake to and confirm that the sum not exceeding ₹ 
_______________  (Rupees_______________  only) as aforesaid shall be paid by us 
without any demur or protest, merely on demand from the RBI on receipt of a notice 
in writing stating that the amount is due to them and we shall not ask for any further 
proof or evidence and the notice from the RBI shall be conclusive and binding on us 
and shall not be questioned by us in any respect or manner whatsoever. We undertake 
to pay the amount claimed by the RBI within a period of one week from the date of 
receipt of the notice as aforesaid.  
 
3. We confirm that our obligation to the RBI under this guarantee shall be independent 
of the agreement or agreements or other understandings between the RBI and the 
Bidder.  
This guarantee shall not be revoked by us without prior consent in writing of the RBI. 
We hereby further agree that –  
 
a) Any forbearance or commission on the part of the RBI in enforcing the conditions 
of the said agreement or in compliance with any of the terms and conditions stipulated 
in the said tender and/or hereunder or granting of any time or showing of any 
indulgence by the RBI to the Bidder or any other matters in connection therewith shall 
not discharge us in any way and our obligation under this guarantee. This guarantee 
shall be discharged only by the performance by the Bidders of their obligations and in 
the event of their failure to do so, by payment by us of the sum not exceeding ₹ 
_______________ (Rupees_______________  only).  
b) Our liability under these presents shall not exceed the sum of ₹ _______________ 
(Rupees_______________  only).  
c) Our liability under this agreement shall not be affected by any infirmity or irregularity 
on the part of our said constituents/clients in tendering for the said work or their 
obligations there under or by dissolution or change in the constitution of our said 
constituents.  
d) This guarantee shall remain in force up to_______________ (six months from the 
last date of receipt of tender) provided that if so desired by the RBI, this guarantee 
shall be renewed for a further period as may be indicated by them on the same terms 
and conditions as contained herein.  
e) Our liability under these presents will terminate unless these presents are renewed 
as provided hereinabove on the_______________ or on the day when our said 
constituents comply with their obligations, as to which a certificate in writing by the RBI 
alone is the conclusive proof whichever date is later. Unless a claim or suit or action 
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is filed against us within_______________ or any extended period, all the rights of the 
RBI against us under this guarantee shall be forfeited and we shall be released and 
discharged from all our obligations and liabilities hereunder.  
Yours faithfully,  
 
For and on behalf of _______________ Bank.  
 
 
Authorized Official (with seal)  
 
 
(NB: This guarantee will require stamp duty as applicable in the state, where it is 
executed and shall be signed by the official whose signature and authority shall be 
verified). 
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ANNEXURE VIII: Proforma of Performance Bank Guarantee 
 
(On Non-Judicial Stamp Paper of appropriate value purchased in the name of the 
issuing bank) 
 
Place: _______________ 
 
Date: ________________ 
 
The Regional Director 
Reserve Bank of India 
Estate Department 
New Delhi 
 
Dear Sir/Madam, 
 
Design, Supply, Installation, Testing and Commissioning (DSITC) of Goods (Bullion) 
Lift at Reserve Bank of India, New Delhi – Performance Bank Guarantee 
 
WHEREAS  
Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road, 
Mumbai, through its office at Reserve Bank of India, 6, Sansad Marg, New Delhi 
(hereinafter called “the RBI”) has awarded the Contract for the captioned work 
(hereinafter called the "Contract") to M/s _____________ (Name of the Contractor) 
(hereinafter called " the said Contractor" which expression shall include its successors 
and assigns). 
 
AND Whereas the Contractor is bound by the said Contract to submit to the RBI a 
Performance Guarantee for a total amount of ₹________________ (Rupees___  
___________________________________ only) (Amount in figures and words) for 
the due fulfilment by the said Contractor of the terms and conditions contained in the 
Contract.  
 
We, _______________ (Name of the Bank), (hereinafter called “the Bank”), at the 
request of M/s __________________, the Contractor, do hereby undertake to pay to 
the RBI an amount not exceeding ₹.________________ as Performance Guarantee 
for due fulfilment of the terms and conditions of the Contract. 
 
NOW THIS GUARANTEE WITNESSETH 
 
1. We_______________  (Name of the Bank) do hereby agree with and undertake to 
the RBI, their Successors, Assigns that in the event of the RBI coming to the 
conclusion that the Contractor has not performed his/her obligations under the said 



 

87 
e-Tender for Design, Supply, Installation, Testing and Commissioning (DSITC) of Goods (Bullion) Lift at Reserve Bank of India, 
New Delhi  

 
 

conditions of the Contract or have committed a breach thereof, which conclusion shall 
be binding on us as well as the said Contractor; we shall on demand by the RBI, pay 
without demur to the RBI, a sum of ₹_____________  (Rupees_____________  only) 
or any lower amount that may be demanded by the RBI. Our guarantee shall be treated 
as equivalent to the Performance Guarantee Amount for the due performance of the 
obligations of the Contractor under the said Contract, provided, however, that our 
liability against such sum shall not exceed the sum of ₹ _____________  
(Rupees_____________  only). 
 
2. We also agree to undertake to and confirm that the sum not exceeding 
₹_____________   (Rupees_____________   only) as aforesaid shall be paid by us 
without any demur or protest, merely on demand from the RBI on receipt of a notice 
in writing stating that the amount is due to them and we shall not ask for any further 
proof or evidence and the notice from the RBI shall be conclusive and binding on us 
and shall not be questioned by us in any respect or manner whatsoever. The Bank 
shall pay to the RBI any money so demanded notwithstanding any dispute/disputes 
raised by the Contractor in any suit or proceedings pending before any Court, Tribunal 
or Arbitrator/s relating thereto and the liability under this guarantee shall be absolute 
and unequivocal. We undertake to pay the amount claimed by the RBI within a period 
of one week from the date of receipt of the notice as aforesaid.  
 
3. We confirm that our obligation to the RBI under this guarantee shall be independent 
of the agreement or agreements or other understandings between the RBI and the 
Contractor.  
 
4. This guarantee shall not be revoked by us without prior consent in writing of the 
RBI.  
We hereby further agree that –  
 
a) Any forbearance or commission on the part of the RBI in enforcing the conditions 
of the said agreement or in compliance with any of the terms and conditions stipulated 
in the said Contract and/or hereunder or granting of any time or showing of any 
indulgence by the RBI to the Contractor or any other matters in connection therewith 
shall not discharge us in any way and our obligation under this guarantee. This 
guarantee shall be discharged only by the performance by the Contractor of their 
obligations and in the event of their failure to do so, by payment by us of the sum not 
exceeding ₹._____________  (Rupees_____________  only).  
b) Our liability under these presents shall not exceed the sum of ₹._____________  
(Rupees_____________  only) .  
c) Our liability under this agreement shall not be affected by any infirmity or irregularity 
on the part of our said constituents/clients or their obligations thereunder or by 
dissolution or change in the constitution of our said constituents.  
d) This guarantee shall remain in force upto_____________ (60 days beyond the 
expiry of the Contract) provided that if so desired by the RBI, this guarantee shall be 
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renewed for a further period as may be indicated by them on the same terms and 
conditions as contained herein.  
e) Our liability under these presents will terminate unless these presents are renewed 
as provided hereinabove on the_____________ or on the day when our said 
constituents comply with their obligations, as to which a certificate in writing by the RBI 
alone is the conclusive proof whichever date is later. Unless a claim or suit or action 
is filed against us within six months from expiry date of the Bank Guarantee or any 
extended period, all the rights of the RBI against us under this guarantee shall be 
forfeited and we shall be released and discharged from all our obligations and liabilities 
hereunder. 
 
In witness whereof I/We of the Bank have signed and sealed this guarantee on the --
------ -- day of ----------- (Month) (Year) being herewith duly authorized.  
 
 
For and on behalf of ____________________ (Name of the Bank)  
 
 
Signature of authorized Bank official 
Name:  
Designation  
Stamp/ Seal of the Bank  
Signed, sealed, and delivered for and on behalf of the Bank by the above named in 
the presence of:  
 
Witness 1  
 
 
Signature …………………………  
Name ……………………………  
Address ………………………………………  
 
(NB: This guarantee will require stamp duty as applicable in the state, where it is 
executed and shall be signed by the official whose signature and authority shall be 
verified)
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Annexure IX - Articles of Agreement 
  

ARTICLES OF AGREEMENT made at New Delhi on this _______ day of_______2026 

between the Reserve Bank of India, 6, Sansad Marg, New Delhi - 110001 having its 

Central Office at Shahid Bhagat Singh Marg, Fort, Mumbai 400001 (hereinafter called 

“the Bank”) of the one part and (hereinafter called “the CONTRACTOR”) of the other 

part.  

WHEREAS the Bank intends to engage a Contractor for “Design, Supply, Installation, 

Testing and Commissioning (DSITC) of Goods (Bullion) Lift at Reserve Bank of India, 

New Delhi” and has caused specifications describing the work to be done [as detailed 

in Tender Documents (Sections I to VI, Annexures, and amendments thereof)].  

AND WHEREAS the said specifications and the scope of work [as detailed in Tender 

documents (Sections I to VI, Annexures, and amendments thereof)] have been signed 

by or on behalf of the parties hereto.  

AND WHEREAS the Contractor has agreed to execute upon and subject to the 

conditions set forth herein and to the conditions set forth in the Tender Documents 

(Sections I to VI, Annexures and amendments thereof) as modified and finally accepted 

by both the parties (all of which are collectively hereinafter referred to as "the said 

Conditions") the works described in terms and conditions and included in the scope of 

work as stated in the Tender Documents (Sections I to VI, Annexures and amendments 

thereof) at the respective rates therein set forth, amounting to the sum as therein 

arrived at or such other sum as shall become payable there under (hereinafter referred 

to as "the said Contract Amount").  

A) NOW IT IS HEREBY AGREED AS FOLLOWS:   

1. Definitions - In this Agreement, unless there is anything repugnant to the subject 

or context:  

i. “Agreement” means the agreement signed between the Contractor and the Bank 

for the execution of the work.  

ii. “Site” means Main Office Building, Reserve Bank of India, 6, Sansad Marg, New 

Delhi - 110001. 

iii. “Work” means as described under section IV(a). 

iv. “Tender document” shall mean document named as such issued by the Bank to 

the Bidders inviting Bids for the Work.  

v. “Day” shall mean Calendar Day  
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vi. “Working Day” shall mean days when the Bank’s office is working i.e., Days 

excluding public holidays, Saturdays, and Sundays.  

vii. “Month” shall mean the calendar month.  

viii. “Year” shall mean Financial Year  

ix. “Bidder (s)” shall mean all parties participating in the bidding process pursuant to 

and in accordance with the terms of the Tender document. 

x. “The Contractor” shall mean the individual, firm, or company, whether 

incorporated or not, undertaking the works and shall include the legal 

representative of such individual or the persons composing such firm or company, 

or the successors of such firm or company and the permitted assignees of such 

individual, firm or company.  

xi. “The Authorized representatives of the Bank” means the officers employed and 

paid by the Bank and acting under the orders of the Bank who shall supervise day 

to day execution of work.  

xii. “Contract Amount” shall mean the total amount as calculated from quoted rates 

by the successful bidder and as per the requirement in tender document and as 

accepted by the Bank and indicated in the letter of award of work.  

xiii. “Notice in writing or written notice” shall mean a notice in written, typed, or printed 

characters sent (unless delivered personally or otherwise proved to have been 

received) by registered post to the last known private or business address or 

registered office of the addressee and shall be deemed to have been received 

when in the ordinary course of post, it would have been delivered and/or sent. The 

communication delivered by any accepted electronic means shall also be deemed 

to be written notice.     

xiv. “Writing” includes any written paper document, e-mail correspondence and any 

electronic message. 

xv. “Commencement of work” shall mean the date specified in the work order. 

 
2. In this Agreement, unless the context requires otherwise words denoting any 

gender include all genders and words denoting the singular only include the plural 

and vice versa.  

3. Signing of Contract Agreement: On receipt of intimation from the Bank regarding 

acceptance of the Tender, the Contractor shall be bound to implement the Contract 

from the date specified therein. The Contractor shall sign an agreement in 

accordance with the extant provisions. The Contractor shall be liable to pay the 
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appropriate and required stamp duty amount on the said agreement in accordance 

with the Stamp laws in force in Delhi/ New Delhi. Any pecuniary liability incurred 

by the Bank either as additional stamp duty, penalty or otherwise due to 

inadequacy or inappropriateness of the stamp duty paid by the Contractor shall 

devolve on the Contractor and the Bank shall be entitled to recover the amount 

from the Performance Bank Guarantee (PBG) or from the bills raised by the 

Contractor. Where the PBG is utilized for the said purpose, the Contractor shall 

immediately refurnish a fresh PBG.  Failure to do so may amount to breach of the 

agreement and consequences thereof shall follow.   This agreement covers the 

entire contract period of work execution, warranty / defect liability period  of one 

year and 19 years of CAMC. There will not be requirement for entering into fresh 

agreement at the time of renewal of rates during CAMC. 

 
4. Contract Period: This agreement will come into effect from date specified in the 

Work Order and to be completed within 120 days from 14th day of issue of work 

order, unless earlier terminated in accordance with the termination clause. The 

terms and conditions contained in the tender document and any clarifications 

(corrigenda) issued shall be treated as part and parcel of this agreement and shall 

be binding on the parties. 

Time shall be considered as the essence of this Contract and the Contractor 

hereby agrees to commence the work from 14th day of date of work award letter 

and to complete the entire work within 120 days subject nevertheless to the 

provisions for extension of time. 

 
5. In consideration of the said Contract Amount to be paid in the manner set forth in 

the said Conditions, the Contractor shall upon and subject to the said Conditions 

execute and complete the work described in the scope of work.  

 

6. The Bank shall pay the Contractor the Contract Amount or such other sum which 

shall become payable at the times and in the manner specified in the said 

Conditions.  

7. The said Conditions and the correspondence attached hereto shall be read and 

construed as forming part of this agreement and the parties hereto shall 

respectively abide by, submit themselves to the said Conditions and the 
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correspondence and perform the agreements on their part respectively as per the 

said conditions and the correspondence contained therein. 

 

8. The specifications, agreements and documents mentioned herein shall form the 
basis of this Contract. 

9. This Contract is neither a fixed lump sum Contract nor a piece Work Contract, but 

it is a Contract to carry out the work in respect of “Tender for Design, Supply, 

Installation, Testing and Commissioning (DSITC) of Goods (Bullion) Lift at Reserve 

Bank of India, New Delhi” to be paid for according to actual measured quantities 

at the rates contained in the Schedule of quantities or as provided in the said 

Conditions.  

 

10. The Contractor shall afford every reasonable facility for the carrying out of all works 

relating to civil, electrical related works and other ancillary works in the manner 

laid down in the said conditions and shall make good any damages done to walls, 

floors etc. after the completion of such works. 

 
11. The Contractor shall carry out all works as stated in the tender documents and 

other ancillary works in the manner laid down in the said Conditions, and shall 

make good any damages to the property etc. 

 
12. The Bank reserves the right to alter the specifications and the nature of the work 

by adding to or omitting any items of work or having portions of the same carried 

out at any time during the currency of Contract, without prejudice to this Contract. 

The Bank at its discretion, may, close or add some of the premises any time during 

the Contract period. The amount for providing services in the Contract in case of 

addition / closing of Bank’s offices shall be based on the rates quoted by the 

Contractor and as per mutual consultation.   

 

13. Performance Bank Guarantee (PBG): The Contractor shall submit an irrevocable 

Performance Bank Guarantee and Bank Guarantee for CAMC period as stated in 

the said Conditions for successful execution of the Contract.  

 
14. Defect Liability Period (DLP) and Comprehensive Annual Maintenance 

Contract (CAMC):  
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a) The equipment/system supplied shall be guaranteed against any 

manufacturing/design/ installation defects etc. for at least a period of one year 
(defect liability period/ DLP) from the date of handing over of the equipment/system 

to the Bank and  

b) The system is also required to be maintained under comprehensive annual 

maintenance contract (CAMC) for further period of 19 years.   

c) Any defects in the system/sub-assemblies found within the guarantee period/DLP 

and CAMC period shall be rectified / replaced by the tenderer without additional 

charge to Bank. Only the consumable material, specifically cabin lights, ARD 

batteries, would be paid extra.  

d) During this period (DLP & CAMC) servicing at monthly periodicity and attending to 

ANY NUMBER of breakdown calls shall be carried out free-of-cost.  

e) The bidder shall also indicate the service facility they can offer at the place of 

installation and the telephone number & address of their service center. 

f) The bidders shall also quote their charges separately for comprehensive annual 

comprehensive maintenance service contract after the expiry of the guarantee 

period/defect liability period as per the scope. This quoted rate for the service 

contract shall be valid for a period of one year after expiry of guarantee period / 

DLP i.e., one year from the date handing over the system. 

g) The CAMC payment shall be made on quarterly basis on rendering satisfactory 

service. The service contract rate shall also consider all the cost, including travel 

cost from the nearest service station, all parts required to run the system.  

h) The amount of service contract shall be renewed for an additional period of at least 

18 years after two year (one-year defect liability period and one-year CAMC on 

quoted rates). While renewing the contract amount will be arrived at based on 

following formula.  

i) AC = AP {50 x (MPC/MPP) + 50 x (WIC/WIP)} x 1/100 

AC The contract amount for the current year  

AP The contract amount for the previous year  
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MPC Wholesale Price Index for metal products 6 months prior to 

the commencement date of contract for the current year 

MPP Wholesale Price Index for metal products 6 months prior to 

the commencement date of contract for the previous year 

WIC Consumer Price Index for Industrial Workers (All India 

Average) 6 months prior to the commencement date of 

contract for the current year 

WIP Consumer Price Index for Industrial Workers (All India 

Average) 6 months prior to the commencement date of 

contract for the previous year 

Every year in month of March new amount of CAMC will be communicated through 

letter.  

 

j) If contractor fails or ceases service support, the Bank has right to blacklist the firm 

for further participating in any other tender invited by the RBI and security deposit 

amount will also be forfeited.  

B) Statutory Compliance-  

(a) The Contractor shall comply with the provisions of all relevant laws in connection 

with the work as may be applicable viz. Code on Wages, 2019, Industrial Relations 

Code, 2020, Code on Social Security 2020, Occupational Safety, Health and 

Working Conditions, 2020 (including obtaining labour license), Employer's Liability 

Act, 1938, Child Labour (Prohibition and Regulation) Act, 1986, Sexual 

Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 

2013, and/or any other act / law as applicable.  

 

(b) The deployed staff shall be the employees of the Contractor and all statutory 

liabilities under the aforesaid Acts/ Rules/Regulations/ Statutes will be paid by the 

Contractor. The Contractor shall indemnify the Bank against all claims which may 

be made upon the Bank whether under the aforesaid statutes or any other statute 

in force during the currency of the Contract. 

(c) The Contractor should be registered with the concerned authorities of Labor 

Department under the OSHWC Code, 2020 and Delhi Works Contract Act.  
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(d) The Contractor shall abide by all the statutory provisions of the OSHWC Code, 

2020 and all other applicable laws.  

(e) The Contractor, as per the Child Labor (Prohibition and Regulation) Act 1986, shall 

not engage a person below the age of 18 years. 

(f)  In the event that any applicable law or act is amended, modified, substituted, or 

superseded by subsequent legislation, the amended, modified, substituted, or 

superseded provisions shall be deemed to apply in lieu of the existing provisions. 

The Contractor shall pay the employer’s contribution regarding Provident Fund and 

Employee State Insurance Fund as per the provisions of the Code on Social 

Security, 2020. The Contractor must deposit the ESI and EPF contribution locally 

in Delhi only and he/she must ensure that all his/her employees are given ESI Card 

and EPF Card immediately. In any eventuality, if the Contractor fails  to  remit  

employee/ employer’s contribution towards PF/ ESI subscription etc. within the 

stipulated time, the Bank will be entitled to recover the equal amount from any 

money due  or  accruing   to  the  Contractor  under  this  agreement  or  any  other 

Contract  with the Bank and remit the same to concerned authorities duly  

furnishing particulars of personnel deployed in the Bank. 

 

C) Subletting of Work: The whole of the works included in the Contract shall be executed 

by the Contractor and the Contract or any part/share thereof or any interest therein shall 

not be assigned or sublet without the prior written consent of the Bank, and no undertaking 

shall relieve the Contractor from the full and entire responsibility of the Contract or from 

active superintendence of the works during their Contract.  

D) Insurance:  

(a) The Contractor shall take following Insurance Policies with effect from the date 

on or before the start of work at site. 

i. Contractor’s All Risk Policy (CAR Policy) for the full Contract Value, including 

Fire Risk. 

ii. Employees’ Compensation Policy for all employees deployed at site. 

iii. Third Party Liability Policy - either through a separate policy or within CAR policy 

and having description as per following details: 

1. For injury to persons – ₹5 Lakh per person per accident 

2. For damage to property – ₹2 Lakh per accident with a ceiling of ₹25 Lakh 
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(1&2) per annum 

1. All insurance policies shall be taken in the joint names of the RBI, New 

Delhi and the Contractor (name of the RBI, New Delhi being placed first 

in the policy) against such risks and furnish such policies to the Bank 

before commencement of work (within 14 days of award of work).  

(b) The insurance policies must remain valid for entire period of Contract.  

(c) If the Contractor fails to take/renew insurance policies, the Bank shall arrange for the 

same under written notice to the Contractor and recover the insurance premia from 

the dues payable to the Contractor. 

(d) If the Contractor does not take these policies, the Bank reserves the right to recover 

the cost of loss or damage together with penalty at the discretion of the Bank, from 

the Contractor.  

(e) Copy of the insurance policy is to be submitted to the before commencement of work 

(within 14 days of award of work), failing which the Bank reserves the right to 

terminate the Contract.  

a. Time allowed for submission of insurance policy from the date of award of 

work – 14 days. 

b. Maximum allowable extension of time for submission of insurance policy 

beyond the period specified in (i) above without penalty – 7 days. 

c. Maximum allowable extension of time for submission of insurance policy 

beyond the period specified in (ii) above with late fee @ 0.1 per cent of the 

amount of insurance policy per day – 7 days. 

 

(f) The Bank shall not be responsible for any injury, accident, disability or loss of life to 

the Contractor or to any of its personnel that may take place while on duty or 

otherwise. Any compensation or expenditure towards treatment of such injury, 

accident or loss of life shall be the sole responsibility of the Contractor. 

(g) The Contractor shall be liable for any damage caused to the Bank or its premises or 

any part thereof or to any fixtures or fittings thereof or any property of the Bank and 

therein by any act, omission, default or negligence of the Contractor or his/her 

employees or agents. 

E) Indemnity Clause: 
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(a) The Contractor shall keep the Bank and its officers, employees, directors and 

representatives indemnified against all claims (including third party claims), actions, 

losses, damages, costs, expenses, charges, including legal expenses which the Bank 

may suffer or incur on account of the default on the part of the Contractor due to: 

i. Violations of applicable laws, regulations, guidelines issued by the 

Government or other statutory authorities during the Contract period; or 

ii. Non-performance of the terms and conditions of the Contract; or  

iii. Breach of the representations and warranties made by the Contractor; or  

iv. Negligent or fraudulent act or omission by the Contractor; or any third party for 

reasons attributable to the Contractor.  

v. The Contractor shall also keep the Bank indemnified against any claim from 

the staff of the Contractor and it shall be the duty of the Contractor to clearly 

inform his/her own personnel / staff that they shall have no claim whatsoever 

against the Bank and they shall not raise any industrial dispute, either directly 

and / or indirectly, with or against the Bank, in respect of any of their service 

conditions or otherwise.  

vi. Further the Contractor shall at all times indemnify the Bank against all claims 

which may be made under the Code of Social Security, 2020 or rules there 

under or under any law or rules of compensation payable in consequence of 

any accident or injury sustained by any person in its employment for the 

purpose of this agreement. The Contractor shall be solely responsible for the 

remuneration and other dues to its employees, as also for omissions / 

commissions done by them. 

(b) The Contractor shall keep the Bank indemnified against all claims whatsoever in 

respect of the employees deployed by the Contractor. In case any employee of the 

Contractor so deployed enters in dispute of any nature whatsoever, it will be the 

primary responsibility of the Contractor to contest the same. Further, the Contractor 

shall ensure that no financial or any other liability comes on the Bank, in this respect 

of any nature whatsoever and shall keep the Bank indemnified in this respect. 

F)  Non-disclosure: The Contractor and the staff employed by him/her, directly or 

indirectly, within the Bank’s premises, shall not disclose directly or indirectly any 

information, materials and details of the Bank’s infrastructure / systems/ equipment’s 

etc., which may come to the possession or knowledge of the Contractor during the 

course of discharging its Contractual obligations in connection with this Contract, to 
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any third party and shall at all times hold the same in strictest confidence. The 

Contractor shall treat the details of the Contract, private and confidential, except to the 

extent necessary to carry out the obligations under it or to comply with applicable laws. 

The Contractor or its employees shall not publish, permit to be published, or disclose 

any particulars of the works in any trade or technical paper or elsewhere without the 

prior written consent of the Bank. The Contractor shall indemnify the Bank for any loss 

suffered by the Bank as a result of disclosure of any confidential information by the 

Contractor or its employees. Failure to observe the above shall be treated as breach 

of Contract on the part of the Contractor and the Bank shall be entitled to claim 

damages/termination of the Contract and pursue legal remedies. The Contractor shall 

take all appropriate actions with respect to its employees to ensure that the obligations 

of non-disclosure of confidential information under this agreement are fully satisfied. 

The Contractor's obligations with respect to non-disclosure and confidentiality will 

survive the expiry or termination of this agreement for whatever reason. 

G)  PREVENTION OF SEXUAL HARASSMENT AT WORKPLACE 

a) The Contractor shall be solely responsible for full compliance with the provisions 

of “the Sexual Harassment of Women at Workplace (Prevention, Prohibition and 

Redressal) Act, 2013”. In case of any complaint of sexual harassment against its 

own employee within the premises of the Bank, the complaint will be filed before 

the Internal Complaints Committee constituted by the Contractor who shall ensure 

appropriate action under the said Act in respect to the complaint. 

b) Any complaint of sexual harassment from any aggrieved employee of the 

Contractor against any employee of the Bank shall be taken cognizance of by the 

Regional Complaints Committee constituted by the Bank. 

c) The Contractor shall be responsible for any monetary compensation that may need 

to be paid in case the incident involves the employee of the Contractor, for instance 

any monetary relief to the Bank’s employee, if sexual violence by the employee of 

the Contractor is proved. 

d) The Contractor shall be responsible for educating its employees about prevention 

of sexual harassment at workplace and related issues.  

e) The contractor shall provide a complete and updated list of its employees who are 

deployed within the Bank's premises. 
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H) Termination of the Contract   

Termination of Contract by the Employer 
Subject to other provisions contained in this clause, the Bank may, without prejudice to 

its any other rights or remedy against the Contractor in respect of any delay, any claims 

for damages and/or any other provisions of this Contract or otherwise, by giving one month 

notice in writing shall determine the Contract in any of the following cases:  

(i)  If the Contractor has abandoned the Contract. 

(ii)  If the Contractor has failed to commence the work, or has, without any lawful 

excuse under these Conditions, suspended the progress of the work after receiving 

the Bank’s notice to proceed or has failed to proceed with work with such due 

diligence and failed to make such due progress as would enable the works to be 

completed within the time agreed upon. 

(iii) Has neglected or failed persistently to observe and perform all or any of the acts, 

matters or things by this Contract after written notice shall have been given to the 

Contractor requiring the Contractor to observe or perform the same. 

(iv) If the contractor had secured the Contract with the Bank because of malafide or non-

bonafide practices such as cartelization etc. or commits breach of the Agreement. 

(v) If the contractor being an individual or a firm commits any ‘act of insolvency’ (as 

defined by the Insolvency and Bankruptcy Code, 2016) or be adjudged as bankrupt 

/ insolvent or being an incorporated company has got an order for compulsory 

winding up made against it or has an effective resolution for winding up made 

against it or pass an effective resolution for winding up voluntarily or subject to the 

supervision of the Court/Tribunal and the Official Assignee or the Liquidator in such 

acts of insolvency or winding up, as the case may be, shall immediately serve notice 

to him/her/it requiring him/her/it to show to the reasonable satisfaction of the Bank 

that he/she/it is able to carry out and fulfill the Contract and to give security therefore, 

if so required by the Bank. 

(vi) If the Contractor (whether an individual, firm or incorporated company) suffers 

execution or other process of court / authority attaching property to be issued 

against the Contractor. 

(vii)  If the Contractor suffers any payment under this Contract to be attached by or on 

behalf of any of the creditors of the Contractor or the Contractor charges or 
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encumbers this Contract or any payments due or which may become due to the 

Contractor hereunder. 

(viii) If the Contractor assigns or sublets this Contract without the prior written consent 

of the Bank (only if applicable). 

Then and in any of the said cases above the Bank may, notwithstanding any previous 

waiver, after giving one-months’ notice in writing to the Contractor, terminate the Contract, 

but without thereby affecting the powers of the Bank or the obligations and liabilities of 

the Contractor, the whole of which shall continue be in force as fully as if the Contract has 

not been so determined, as if the works subsequently executed had been executed by or 

on behalf of the Contractor. Furthermore, the Employer shall take possession of the 

Works and all plant, tools, scaffolding, sheds, machinery, and materials located on the 

premises, treating them as its own property. The Employer may use these items with its 

own employees and workmen to carry out and complete the Works, or employ another 

contractor or person(s) for completion. The Contractor shall not interrupt, prevent, or 

hinder the completion process or the use of materials and plant by others. Once the Works 

are completed, or as soon thereafter as convenient, the Bank shall give a notice in writing 

to the Contractor to remove his surplus materials and plant, and should the Contractor 

fail to do so within a period of fourteen days after receipt thereof by him, the Employer 

may sell the same by public auction, and give credit to the Contractor for the net amount 

realized. The Bank shall thereafter ascertain and certify in writing the expenses or loss 

which the Bank shall have been put to in procuring the works/services to be completed 

and the amount, if any, owing to the Contractor and the amount which shall be so certified 

shall thereupon be paid by the Bank to the Contractor or by the Contractor to the Bank, 

as the case may be and the Certificate of the Bank shall be final and conclusive between 

the parties.  

The Bank shall also be entitled to forfeit the PBG. 

Termination of Contract by Contractor - If the Employer fails to pay any amount 

payable under this Contract that remains in arrears for thirty (30) days after receiving 

written notice from the Contractor requiring payment; or if the Employer interferes with or 

obstructs the issuance of any such certificate; or if the Employer repudiates the Contract; 

or if the Works are stopped under an order of the Employer or by any injunction or court 

order, then, in any of these cases, the Contractor may terminate this Contract by providing 

written notice to the Employer. The Contractor shall then be entitled to recover from the 
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Employer payment for all works executed and for any loss sustained upon any plant or 

materials supplied, purchased, or prepared for the purpose of the Contract. 

Termination of Contract in case of death of Contractor - Without prejudice to any of the 

rights or remedies under this Contract, if the Contractor, being an individual/sole 

proprietor, dies, the Bank shall have the option of terminating the Contract without any 

liability for such termination and compensation to the Contractor. 

I) Force Majeure: Notwithstanding anything else contained in this document, neither 

party shall be liable for any delay in performing its obligations hereunder if such delay is 

caused by circumstances beyond its reasonable control including without limitation any 

delay caused by the acts of governments, acts of God, natural calamities, strikes, riots in 

any region, terrorist attack, war (declared and undeclared). However, upon the happening 

of any such event causing delay, the Contractor shall immediately give notice thereof in 

writing to the Bank. The Contractor is under obligation to take necessary steps to mitigate 

the effects of the force majeure event. Neither party shall, by reason of such event, be 

entitled to terminate the Contract in respect of such performance of their obligations. The 

obligations under the Contract shall be resumed as soon as practicable after the event 

has come to an end or ceased to exist. If the performance of any obligation under the 

Contract is prevented or delayed by reason of the event beyond a period mutually agreed, 

either party may at its option, terminate the Contract 

J) Settlement of Disputes and Arbitration: If a dispute of any kind arises between 

the Bank and the Contractor in connection with or arising out of the contract or the 

execution of the works, the parties must attempt to resolve it amicably by way of mutual 

discussions, in good faith, within a period of 30 days from the date on which any party 

gives the other party a notice to negotiate /engage in amicable discussions. The Bank 

may constitute an internal Dispute Resolution Committee (DRC), for the purpose of 

resolution of dispute. If an amicable settlement is not forthcoming within the aforesaid 

period, then the unresolved dispute then shall be referred to the sole Arbitrator mutually 

agreed by the parties. The arbitration proceedings shall be conducted through ‘fast track 

procedure’ laid down in Section 29B of the Arbitration and Conciliation Act, 1996, as 

amended from time to time. The award of the arbitrator so appointed shall be final and 

binding. During the arbitration proceedings the Contractor shall continue to discharge his 

contractual obligation under this agreement, unless dispensed by the Bank. This contract 

is subject to exclusive jurisdiction of courts at Delhi only. 
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K) Jurisdiction of Court: All disputes arising out of or in any way connected with this 

agreement shall be deemed to have arisen at New Delhi and only Courts in New Delhi 

shall have jurisdiction to determine the same. 

L) Failure to Exercise the Bank’s rights-  

Any omission on the part of Bank at any time to exercise any of its rights under the terms 

of engagement of the Contractor shall not be deemed to amount as waiver on the part of 

Bank of its rights and in no way impair or affect the validity of the terms and the privilege 

of Bank to enforce its rights at any time subsequently.  

M) Tenancy Rights -  

Nothing herein contained shall be construed to create any tenancy in favor of the 

Contractor or his/her/its persons and the Bank may, in accordance with the terms 

specified herein, at any time effect the termination of the Contract, re-enter and retake 

and absolutely retain possession of the portion provided by Bank to the Contractor for 

due execution of the Contract and evict its personnel. The persons failing to vacate the 

premises will be treated as trespasser and will be liable to be evicted and prosecuted.   

N) Other conditions –   

a. To ensure effective implementation of this Contract, the Regional Director or an 

Authorised Representatives of the Bank shall issue instructions, either orally or in 

writing to the Contractor and such instructions shall be deemed to be a part and parcel 

of this Contract and shall be binding on the Contractor. In all matters relating to or 

incidental to this Contract, if there arises any doubt or dispute or disagreement, the 

decision of the Regional Director, Reserve Bank of India, New Delhi shall be final and 

binding on the Contractor.  

b. The Contractor shall provide at his/her cost everything necessary for the proper 

execution of the Contract according to the intent and specifications taken together 

whether the same may or may not be particularly shown or described therein provided 

that the same can reasonably be inferred therefrom and if the Contractor finds any 

discrepancy he/she shall immediately and in writing refer same to the Regional 

Director, Reserve Bank of India, New Delhi who shall decide thereupon. The decision 

of the Regional Director, Reserve Bank of India, New Delhi shall be final and binding 

on the Contractor.  

c. The Contractor shall not be entitled to any compensation for any loss suffered by 

him/her on account of delays in commencing or executing the work, whatever the 
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cause of delays may be, including delays arising out of modifications to the work 

entrusted to him/her or in any Subcontract connected therewith or delays in awarding 

Contracts for other trades of the project or in commencement or completion of such 

works. The Bank does not accept liability for any sum besides the tender amount, 

subject to such variations as are provided for herein.  

d. If, at any time after acceptance of the tender, the Bank shall decide to abandon or 

reduce the scope of the works for any reason whatsoever and hence not require the 

whole or any part of the works to be carried out, the Bank shall give notice in writing 

to that effect to the Contractor and the Contractor shall act accordingly in the matter. 

The Contractor shall have no claim to any payment of compensation or otherwise 

whatsoever, on account of any profit or advantage which he/she might have derived 

from the execution of the works in full but which he/she did not derive in consequence 

of the foreclosure of the whole or part of the works.  

e. If the Contractor after receipt of written notice from the Bank requiring compliance 

immediately, fails to comply with, the Bank may engage and pay other persons to 

execute any such work whatsoever that may be necessary to give effect thereto, and 

all costs incurred in connection therewith shall be recoverable from the Contractor by 

the Bank and the same may be deducted from any moneys due to the Contractor.    

  

f. On taking over the responsibility of work assigned, the Contractor shall formulate the 

mechanism for due assignment of work to its personnel which will be finalized by the 

Bank/ its Authorized Representatives.  Subsequently, the Contractor shall review the 

work assigned from time to time with the permission of the Bank, for further 

streamlining their systems.   

 

g. Whenever any compensation, claim or claims for payment of a sum of money arises 

out of or under the Contract or against the Contractor, the Bank shall be entitled to 

withhold and have a lien to retain to the extent of such claimed amount or amounts 

referred to above, from any sum or sums found payable or which may at any time 

thereafter become payable to the Contractor under the same Contract or any other 

Contract elsewhere with the Bank pending finalization of adjudication of any such 

claim. It is an agreed term of the Contract that the sum of money or moneys so 

withheld or retained under the lien referred to above by the Bank will be kept withheld 

or retained as such by the Bank till the claim arising out of or under the Contract is 
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determined by the arbitrator (if the Contract is governed by the arbitration clause) or 

by the competent court, as the case may be and that the Contractor will have no claim 

for interest or damages whatsoever on any account in respect of such withholding or 

retention under the lien referred to above and duly notified as such to the Contractor. 

For this clause, where the Contractor is a partnership firm or a limited company, the 

Bank shall be entitled to withhold and have a lien to retain towards such claimed 

amount or amounts in whole or in part from any sum found payable to any 

partner/limited company as the case may be, whether in his/her individual capacity 

or otherwise.  

 

That the several parts of this Contract have been read by the Contractor and fully 

understood by the Contractor.  

  

IN WITNESS WHEREOF the Bank and the 

Contractor have set their respective hands to 

these presents the day and year first 

hereinabove written. 

 If the Contractor is a 

partnership or an individual. 

IN WITNESS WHEREOF the Bank has set its 

hands to these presents through its duly 

authorized official and the Contractor has 

caused its common seal to be affixed hereunto 

and has caused these presents to be executed 

on its behalf, the day and year first hereinabove 

written. 

 If the Contractor is a 

company. 

   

Signature Clause   

   

SIGNED AND DELIVERED by the Reserve 

bank of India by the hand of   

  

Shri    

   

(Name and designation)   

In the presence of    

(1)   
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Address   

(2)   

Address   

Witness   

   

SIGNED AND DELIVERED by  If the party is partnership 

firm or an individual should 

be signed by all or on behalf 

of all the partners. 

In the presence of   

(1)  

Address  

(2)  

Address  

Witness   

THE COMMON SEAL OF    

Was hereunto affixed pursuant to the 

resolutions passed by its Board of Directors at 

the meeting held on _____________________ 

in the presence of  

  

   

(1)   

(2)   

Directors who have signed these presents in 

token thereof in the presence of  

 If the Contractor signs under 

its common seal, the 

signature clause should tally 

with the sealing clause in the 

Articles of Association. 

(1)  

(2)  

   

SIGNED AND DELIVERED BY the Contractor 

by the hand of Shri 

________________________________ and 

duly constituted attorney. 

 If the Contractor is signing 

by hand of power of 

Attorney, whether a 

company or individual. 
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Annexure X - Proforma of Undertaking / Declaration / Certificate by the Bidder 
regarding country sharing land border with India 
 
(To be submitted by the bidders on their letter head duly sealed and signed by the 
authorised signatory) 
 
To 

Regional Director  

Reserve Bank of India  

New Delhi. 

 
Name of Work:  
 
I/We (Name and address, including country of location of bidder) have read and 

understood the contents of the Office Memorandum (OM) F.No. 6/18/2019- PPD dated 

July 23, 2020 and its subsequent orders / revision issued by Public Procurement Division, 

Department of Expenditure, Ministry of Finance, Government of India regarding the 

restrictions on procurement from a bidder of a country which shares a land border with 

India. 

2. I/We certify that (Name of the bidder) 

Is not from a country sharing land border with India, or 

b. Is from a country sharing land border with India and has been registered with the 

Competent Authority, the certificate of which is enclosed, or 

c. Is from a country sharing land border with India where Government of India has 

extended lines of credit, or 

d. Is from a country sharing land border with India where Government of India is 

engaged in development projects. 

 

(strikeout whichever of the above is not applicable) 

 

3. I/ We further certify that (Name of the bidder) fulfils all requirements in this regard and 

is eligible to be considered under the provision of the above referred Office Memorandum 

and its subsequent orders / revision. I/We also undertake that even in case of contracts 

where we are permitted by the Bank/RBI to sub-contract I/We (Name of the bidder) will 

not sub-contract any work to a contractor from country(ies) sharing land border with India, 

unless such contractor fulfils all the requirements contained in the above referred office 

memorandum/ order. 
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4. I/We know and understand that, if this Undertaking / Declaration / Certification / 

Certificate submitted by us is found to be false, the Bank shall be free to reject / terminate 

our tender / Work Order and that the Bank shall also be free to initiate any legal action in 

accordance with law including forfeiting of Earnest Money Deposit / Performance Bank 

Guarantee / Security Deposit and / or debarring us from participating in tenders invited 

by the Bank in future. 

 

 

Signature and name of the authorized signatory  

of the Bidder with stamp 

 

Date: 
 
Place: 
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Annexure XI - LETTER OF UNDERTAKING for CAMC 
 

 
The Regional Director 

Estate Department 

Reserve Bank of India 

New Delhi – 110001 

 

Dear Sir, 

Name of Work: E-tender for Design, Supply, Installation, Testing and Commissioning 

(DSITC) of Goods (Bullion) Lift at Reserve Bank of India, New Delhi 

 

I, on the behalf of (company name)__________________________, hereby declare that 

our firm/company have suitable arrangement in place for rendering Annual maintenance 

contract services as per contract agreement. We undertake that any defect in the lift 

supplied, installed and commissioned by us in your office at New Delhi, which leads to 

complete failure of the system, will be rectified by us within the stipulated period, failing 

which, we will be liable to pay penalty as specified in the tender document. 

The details of arrangement for rendering CAMC services and rectifying the defects during 

contract period is mentioned below: 

 
 
Date 
 
Place 

 
 

 
 

 
 
 
 

 
 

Yours faithfully, 
 
 

Name and signature  
 

Designation 
 

Seal of the firm 
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Annexure XII - LETTER OF UNDERTAKING-Declaration by OEM 

(to be submitted on letter head)  
The Regional Director 

Estate Department 

Reserve Bank of India 

New Delhi – 110001 

 

Dear Sir, 

 
Name of Work: E-tender for Design, Supply, Installation, Testing and Commissioning 

(DSITC) of Goods (Bullion) Lift at Reserve Bank of India, New Delhi-Declaration by OEM 

 

We, M/s ______________ (Name of the OEM) having registered office at 

________________ (address of the OEM) by virtue of being original equipment 

manufacturer for ________________ (Name of the product/s), hereby authorize M/s 

_________ (Name of the bidder) having their office at ____________ (Address of bidder) 

to submit quote, supply, install and provide after sales support for the lift quoted by them 

to meet the above mentioned tender requirements. 

We hereby confirm and extend our warranty services during defect liability period of one 

year and annual maintenance contract period of 19 years as per tender clause for the 

product offered by the above firm against and duly authorize the said firm to act on our 

behalf in fulfilling any or all installation, technical support and maintenance obligation of 

20 years as required by the contract. 

We also assure you, that we will continue to provide all type of support as per contract 

agreement for rendering CAMC services for a period of 19 years with one-year DLP 

(Defect Liability Period) through any other authorised dealer/system integrator for same 

terms and condition in case the above-mentioned authorized dealer/system integrator 

fails to provide after sale services; failing to which the bank reserves the right to blacklist 

our firm. The undersigned is authorised to issue such authorization on behalf of M/s 

______________ (Name of the OEM).  

For M/s _________ (Name of the OEM)  

 

 

Signature & company seal  
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Part - II 
 
 
 
 

Financial / Price Bid 
 
 
 
 
Time and Date of Opening of Part-II: 
Price Bid 

To be notified later 
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Section VI: Financial /Price Bid 
 
Note: - Rates are to be quoted in online mode at CPPP only, as per the format thereat. 

 

S.N. Work Description Quantity Unit Rate Amount 

1 Design, Supply, Installation, Testing and 

Commissioning (DSITC) of Goods (Bullion) 

Lift as described in detail in Section IV Part I 

of the tender. The rate quoted shall be 

inclusive of all allied civil work required for 

completion of the work, as directed by the 

Bank’s engineer. 

1 job   

2 Rebate for dismantling, removing, and taking 

away under buy back scheme of the existing 

goods lift, and making the site ready for 

installation of new lift. 

1 job   

3 Comprehensive Annual Rate Maintenance 

Charges (CAMC) for the new Lift including 

cost of repairs/ replacement of all types of 

spare parts, supply of all kinds of materials 

except lights and batteries, supply of all kinds 

of tools and implements, supply of labor of all 

descriptions, etc. for satisfactory completion 

of CAMC work, (this rate for CAMC shall be 

applicable after one year of DLP and further 

CAMC rate will be renewed as per the 

formula given in Part I of tender) Refer clause 

under section IV(a). 
 

1 yearly   
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Note:  

i. The amount/rates quoted above should be inclusive of loading/unloading charges, transit 

cost, statutory taxes etc. as applicable 

ii. Total Cost of Ownership = Capital Cost (Design, supply, installation, testing and 
commissioning) - buyback + 13.17 x CAMC Rate (one year) 
viz, (Item at S.N. 1 – Item at S.N. 2) + (13.17 x Item at S.N. 3)  

iii. Lowest in Total Cost of ownership will be declared successful bidder / tenderer.   

iv. The bidders are advised to visit the site to acquaint with the site conditions / understand 

the scope of work prior to submit their Price Bid. 

v. All the terms and conditions as mentioned in Technical Bid (Part-I) will be part and parcel 

of the Price Bid. Therefore, the bidders are advised to quote their rates accordingly.  
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