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FOREWORD 

Right to Information Act, 2005 enjoins a Public Authority to ensure timely 

responses to a citizen’s request for information.  Public Information Officers 

(PIOs) and First Appellate Authorities (FAAs) in all Public Authorities are 

responsible for implementation of the law in letter and spirit.  The Information 

Commissions at the Centre and State levels, are constituted under the Act and 

function as the Second Appellate Authority.  Even though this landmark 

legislation was enacted more than sixteen years ago, its implementation remains 

a work-in-progress, particularly since the legal position/interpretation of many of 

the provisions continue to evolve and are getting settled.  This has become all 

the more apparent as a number of decisions are being taken to courts for judicial 

review despite the provisions of Section 23 of the RTI Act, 2005. Notwithstanding 

this, the Central Information Commission (CIC) has delivered some landmark 

decisions on various aspects while disposing second appeals/complaints under 

the Act. 

In order to commemorate “Azadi Ka Amrit Mahotsav”, CIC has taken the 

initiative to bring out a compendium of such landmark decisions pronounced in 

the recent past. 

This compendium collates 43 such orders/decisions from various registries 

in the Commission.  It is hoped that this compilation would be useful in 

appreciating the work of the Commission as well as progress in implementation 

of the RTI Act, 2005.     

New Delhi           Y K Sinha 
February 24, 2022 Chief Information Commissioner 
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RTI Act- Segregation/categorization of compendium of Landmark decisions/order of Central Information Commission 

Sl.N

o. 

Case Title Appeal 

No. 

Registry Date of 

Decision 

Pg. No. 

(comp) 

Section 

Involved 

Provisions of RTI Act 

1 Ms. Manju Rani 

Through Sh. Praveen 

Sh. Akshay Vs. 

PIO/Dy. Secy. (Secret 

Cell-I) (Govt. of NCT 

of Delhi) Through: 

Sh. Devender Kumar, 

So, Secret Cell 

CIC/DSSS

B/C/2018/

128865 

IC(YS) 05.02.2020 1-3 2 (f) (i), 

(j) 

Section 2(a): "appropriate Government" means in relation 

to a public authority which is established, constituted, 

owned, controlled or substantially financed by funds 

provided directly or indirectly—  

(i) by the Central Government or the Union territory 

administration, the Central Government;  

(ii) by the State Government, the State Government; 

 

Section 2(d): "Chief Information Commissioner" and 

"Information Commissioner" mean the Chief Information 

Commissioner and Information Commissioner appointed 

under sub-section (3) of section 12; 

 

Section 2(f): 'information" means any material in any 

form, including records, documents, memos, e-mails, 

opinions, advices, press releases, circulars, orders, 

logbooks. contracts, reports, papers, samples, models, data 

material held in any electronic form and information 

relating to any private body which can be accessed by a 

public authority under any other law for the time being in 

force; 

 

Section 2(h): "public authority" means any authority or 

body or institution of self- government established or 

constituted— 

a. by or under the Constitution;  

b. by any other law made by Parliament;  

c. by any other law made by State Legislature; 

2 Shri Jagdish Maurya 

Vs. PIO/Dy. Secretary 

(RTI Cell), DSSSB, 

Karkardooma, Delhi 

Through: Sh. 

Devendra Sharma 

CIC/DSSS

B/A/2018/

147194& 

CIC/DSSS

B/A/2018/

147113 

IC(YS) 07.02.2020 4-7 2 (f) (i), 

(j) 

3 Smt. Neha Jain Vs. 

PIO/DSSSB, FC-18, 

Ins. Area, 

Karkardooma, Delhi 

(CC-1 Branch) 

CIC/DSSS

B/A/2019/

123540 

IC(YS) 31.07.2020 8-9 2 (f) (i), 

(j) 

4 Shri Sumatilal Kataria 

Vs. PIO, State Bar 

Council, Madhya 

Pradesh High Court 

Campus 

CIC/BCOI

N/C/2019/

128724 

and 

CIC/BCOI

N/C/2019/

CIC(YS) 21.06.2021 18-23 2(a) 
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128885 d. by notification issued or  

 

order made by the appropriate Government, and includes 

any— 

(i) body owned, controlled or substantially financed;  

(ii) non-Government organization substantially financed, 

directly or indirectly by funds provided by the 

appropriate Government; 

 

Section 2(i): "record" includes— 

 

a) any document, manuscript and file;  

b) any microfilm, microfiche and facsimile copy of a 

document;  

c) any reproduction of image or images embodied in 

such microfilm (whether enlarged or not); and  

d) any other material produced by a computer or any 

other device; 

 

Section (j): "right to information" means the right to 

information accessible under this Act which is held by or 

under the control of any public authority and includes the 

right to—  

(i) inspection of work, documents, records;  

(ii) (ii) taking notes, extracts or certified copies of 

documents or records;  

(iii) (iii) taking certified samples of material;  

(iv) (iv) obtaining information in the form of diskettes, 

floppies, tapes, video cassettes or in any other 

electronic mode or through printouts where such 

information is stored in a computer or in any other 

device; 

 

5 Shri Ashok Kumar 

Vs. M/S Alamdar 

Social welfare society 

(NGO) and others 

CIC/UTOJ

K/A/2020/

110388 

and Others 

CIC(YS) 30.12.2020 94-119 2(h)(d)(ii) 

6 Shri Ashok Kumar, 

Vs.M/S Society 

Welfare Downtrodden 

(NGO) and others 

 

CIC/UTOJ

K/A/2020/

115496 

and Others 

CIC(YS) 27.11.2020 122-

149 
2(h)(d)(ii) 

7 Satish Ashok 

Sherkhane Vs. Central 

Public Information 

Officer, Indian 

Government Mint, 

Mumbai 

CIC/IGM

UM/A/201

9/655511 

IC(VN) 26.08.2021 152-

156 
2(f) 

8 Neeraj Sharma Vs. 

CPIO, NPCI, ITO, 

New Delhi 

CIC/MOFI

N/C/2017/

131504/B

KOBD 

IC(NG) 

& 

IC(SC) 

09.10.2019 254-

269 
2(h) 

9 Sanjay Ramesh 

Shirodkar Vs. 

Mumbai International 

Airport 

CIC/MA/C

/2008/000

195 

IC(SC) 

& 

IC(DP) 

16.12.2019 327-

357 
2(h) 

10 Neeraj Sharma Vs. 

CPIO, NPCI, ITO, 

New Delhi 

CIC/MOFI

N/C/2017/

131504/B

IC(NG) 

& 

09.10.2019 358-

374 
2(h) 
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KOBD IC(SC) Section 3: Right to information — Subject to the 

provisions of this Act, all citizens shall have the right to 

information. 

 

Section 6: Request for obtaining information –  

(1)  A person, who desires to obtain any information 

under this Act, shall make a request in writing or 

through electronic means in English or Hindi or in the 

official language of the area in which the application 

is being made, accompanying such fee as may be 

prescribed, to—  

(a) the Central Public Information Officer or State Public 

Information Officer, as the case may be, of the 

concerned public authority; 

(b) the Central Assistant Public Information Officer or 

State Assistant Public Information Officer, as the case 

may be, specifying the particulars of the information 

sought by him or her: 

Provided that where such request cannot be made in 

writing, the Central Public Information Officer or State 

Public Information Officer, asthe case may be, shall render 

all reasonable assistance to the person making the request 

orally to reduce the same in Writing. 

 (2) An applicant making request for information shall not 

be required to give any reason for requesting the 

information or any other personal details except those 

that may be necessary for contacting him.  

(3) Where an application is made to a public authority 

requesting for an information,— 

 (i) which is held by another public authority; or 

 (ii) the subject matter of which is more closely connected 

with the functions of another public authority, the 

public authority, to which such application is made, 

11 Uttkarash Kumar  Vs. 

CPIO, Deputy General 

Manager, East Central 

Railway, Hajipur & 

CPIO, Sr. Comml, 

Manager and APIO, 

Eastern Railway & 

CPIO, Indian Railway 

Catering and Tourism 

Corporation 

CIC/ERAI

L/A/2018/

636294 

IC(AP) 13.10.2020 375-

383 
2(f) 

12 Mr. Dhavalkumar 

Kirtikumar Patel Vs. 

CPIO, National 

Mission for 

Manuscripts (NMM) 

CPIO, Bhogilal 

Leherchand Institute 

of Indology CPIO, 

Bharat Itihas 

Sanshodhak Mandalan 

CPIO, O/O The 

Director Intach, Intach 

Conservation Institute 

CIC/MCU

LT/A/2020

/116107-

UM and 

others 

IC(UM) 05.10.2021, 

28.10.2021,

29.10.2021 

486-

491 
2(h) 

13 Samir Sardana Vs. 

CPIO, Mormugao Port 

Trust, Goa  

CIC/MPO

TR/A/201

8/637412 

IC(AM) 03.02.2021 406-

434 
3 

14 Ram Naresh Yadav CIC/OFB IC (VN) 14.09.2021 184-

187 
3 
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Vs. CPIO Ordnance 

Factory Khamariya, 

MP 

KO/A/201

9/656662 

 shall transfer the application or such part of it as may be 

appropriate to that other public authority and inform the 

applicant immediately about such transfer:   

Provided that the transfer of an application pursuant to this 

sub-section shall be made as soon as practicable but in no 

case later than five days from the date of receipt of the 

Application. 

 

Section 8: Exemption from disclosure of information.—  

(]) Notwithstanding anything contained in this Act, there 

shall be no obligation to give any citizen,—  

(a) information, disclosure of which would prejudicially 

affect the sovereignty and integrity of India, the 

security, strategic, scientific or economic interests of the 

State, relation with foreign State or lead to incitement of 

an offence; 

(b) information which has been expressly forbidden to be 

published by any court of law or tribunal or the 

disclosure of which may constitute contempt of court;  

(c) information, the disclosure of which would cause a 

breach of privilege of Parliament or the State 

Legislature;  

(d) information including commercial confidence, trade 

secrets or intellectual property, the disclosure of which 

would harm the competitive position of a third party, 

unless the competent authority is satisfied that larger 

public interest warrants the disclosure of such 

information;  

(e) information available to a person in his fiduciary 

relationship, unless the competent authority is satisfied 

that the larger public interest warrants the disclosure of 

such information;  

15 Avinash Kumar 

saxena Vs. CPIO O/o 

the Chief Executive 

Officer Cantonment 

Board, Meerut Cantt, 

Pin -250001 

CIC/IAR

MY/A/201

9/148191 

and Others 

IC (VN) 

 

 

16.08.2021 208-

218 
3 

16 Sushil Gandhi Vs. 

CPIO, Cantonment 

Board (CB), Meerut 

CIC/IAR

MY/A/202

0/137326 

and Others 

IC (VN) 20.10.2021 219-

245 
3 

17 Shri Jeetender Vs. 

CPIO, Ministry of 

Information and 

broadcasting 

CIC/DS/C/

2013/9005

60/SB 

IC(SC) 

& 

IC(DP) 

02.09.2019 288-

291 
2(h),6(1), 

18(1) 

18 Shri Prasenjit Bose 

Vs. 1. PIO, Under 

Secretary.Prime 

Minister's Office, 

2. PIO, Nodal officer, 

RTI D/o Financial 

Services 

CIC/PMOI

N/A/2019/

600261 

CIC(YS) 28.09.2021 28-34 2(f), 6(3), 

8(1)(h) 

19 Venkatesh Nayak Vs. 

CPIO, STQC, 

Ministry of IT and 

Electronic and IT 

CIC/STA

QC/2019/1

48958 

IC (VN) 28.07.2021 188-

194 
8(1)(d) 
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20 Ms. Hansa Mishra Vs. 

CPIO Zonal Passport 

Office, Lucknow 

CIC/PASO

F/A/2019/

124108 

CIC(YS) 01.10.2021 14-17 8(1)(j) (f) information received in confidence from foreign 

Government; 

(g) information, the disclosure of which would endanger 

the life or physical safety of any person or identify the 

source of information or assistance given in confidence 

for law enforcement or security purposes;  

(h) information which would impede the process of 

investigation or apprehension or prosecution of 

offenders;  

(i) cabinet papers including records of deliberations of the 

Council of Ministers, Secretaries and other officers:  

Provided that the decisions of Council of Ministers, the 

reasons thereof, and the material on the basis of which the 

decisions were taken shall be made public after the decision 

has been taken, and the matter is complete, or over:  

Provided further that those matters which come under the 

exemptions specified in this section shall not be disclosed; 

(j) information which relates to personal information the 

disclosure of which has no relationship to any public 

activity or interest, or which would cause unwarranted 

invasion of the privacy of the individual unless the 

Central Public Information Officer or the State Public 

Information Officer or the appellate authority, as the 

case may be, is satisfied that the larger public interest 

justifies the disclosure of such information: 

Provided that the information which cannot be denied to 

the Parliament or a State Legislature shall not be denied to 

any person.  

(2) Notwithstanding anything in the Official Secrets Act, 

1923 (19 of 1923) nor any of the exemptions permissible in 

accordance with sub-section (1), a public authority may 

allow access to information, if public interest in disclosure 

outweighs the harm to the protected interests.  

21 Smt. Veena Vs. CPIO, 

IT officer, Ward 

no.2(1), Udaipur 

CIC/CCIT

J/A/2019/1

42221 

IC(NG) 01.06.2021 246-

253 
8(1)(j), 

19(3), 20 

22 Shri Vikram Singh 

Meena Vs. PIO Delhi 

Police 

CIC/DEP

OL/A/201

9/132210 

CIC(YS) 23.06.2021 24-27 8(1)(h)&(

g) 

23 Ehtesham Qutubuddin 

Siddiqui Vs. CPIO, 

MHA 

CIC/MHO

ME/2019/

107928 

CIC(SB) 

IC(SC) 

& 

IC(BJ) 

06.11.2019 270-

278 
8(3), 

8(1)(j) 

24 Shri Neeraj Sharma 

Vs. CPIO, RBI 

CIC/RBIN

D/A/2017/

167309 

IC(SC) 20.03.2019 279-

287 
8(1)(a)& 

8(1)(d) 

25 Shri Neeraj Sharma 

Vs. CPIO, RBI 

CIC/RBIN

D/A/2017/

167309 

IC(SC) 20.03.2019 308-

316 
8(1)(a),(d

),(e) & 20 

26 Girish Mittal Vs. 

CPIO, Reserve Bank  

of India 

CIC/RBIN

D/A/2018/

631240 

IC(SC) 19.11.2020 317-

326 
2(f), 

8(1)(g)&(

j) 

27 Noorjahan Begum Vs. 

CPIO, Northern 

Railway 

CIC/NRAI

L/A/2019/

102163 

IC(AP) 29.12.2020 400-

405 
8(3) 

28 Akhilesh Bhargav Vs. 

CPIO, Sr. Divisional 

Personnel Officer, 

West Central Railway, 

CIC/WEC

RL/A/201

8/173314 

IC(AP) 11.11.2020 435-

441 
8(1)(d) 
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MP (3) Subject to the provisions of clauses (a), (c) and (i) of 

sub-section (1), any information relating to any occurrence, 

event or matter which has taken place, occurred or 

happened twenty years before the date on which any 

request is made under section 6 shall be provided to any 

person making a request under that section: 

Provided that where any question arises as to the date from 

which the said period of twenty years has to be computed, 

the decision of the Central Government shall be final, 

subject to the usual appeals provided for in this Act. 

 

Section 18: Powers and functions of Information 

Commissions –  

(1) Subject to the provisions of this Act, it shall be the duty 

of the Central Information Commission or State 

Information Commission, as the case may be, to receive 

and inquire into a complaint from any person,- 

a) who has been unable to submit a request to a Central 

Public Information Officer or State Public 

Information Officer, as the case may be, either by 

reason that no such officer has been appointed under 

this Act, or because the Central Assistant Public 

Information Officer or State Assistant Public 

Information Officer, as the case may be, has refused 

to accept his or her application for information or 

appeal under this Act for forwarding the same to the 

Central Public Information Officer or State Public 

Information Officer or senior officer specified in 

sub-section (1) of section 19 or the Central 

Information Commission or the State Information 

Commission, as the case may be; 

b) who has been refused access to any information 

29 Om Prakash Gaud Vs. 

PIO, Nodal Officer, 

Delhi Jal Board 

CIC/DELJ

B/A/2019/

104620 

IC(HS) 13.07.2021 454-

464 
8(1)(h) 

30 Mr. Prabhat C 

Chaturvedi Vs. CPIO,  

CIC/MLA

BE/A/202

0/110437-

UM 

IC(UM) 14.09.2021 483-

485 
8(1)(j) 

31 Varun Krishna Vs. 

CPIO, Indian Security 

Press, DM/ISP, 

Nashik Road, District 

Nashik-422101, 

Maharastra 

CIC/ISPN

R/C/2018/

627207 

IC(NG) 

&IC 

(VN) 

26.06.2020 

20.10.2020 

157-

163 
18 

32 Samir Sardana Vs. 

CPIO, SR. Divisional 

Commercial Manager, 

South western 

Railway 

CIC/SWR

LY/C/201

9/600256 

IC(AP) 20.05.2021 442-

453 
18 & 20 

33 Andy Sehgal Vs. PIO, 

Addl. Public 

Prosecutor, 

Directorate of 

Prosecution 

CIC/DPRE

L/A/2019/

113594& 

others 

IC(HS) 07.09.2021 465-

482 
18,19&2

0 

34 Shri Radhe Shyam 

Jangid Vs. PIO 

Rajasthan High Court 

Jaipur 

CIC/HCO

ST/A/2018

/156230 

CIC(YS) 15.02.2021 10-13 19 
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35 Shri Rajendra Gupta 

Vs. PIO/East Delhi 

Municipal 

Corporation, Shahdara 

South Zone, Delhi 

CIC/EMC

DN/A/201

9/ 

132384 

And others 

IC(YS) 26.06.2020 41-57 19 requested under this Act; 

c) who has not been given a response to a request for 

information or access to information within the time 

limit specified under this Act;  

d) who has been required to pay an amount of fee 

which he or she considers unreasonable; 

e) who believes that he or she has been given 

incomplete, misleading or false information under 

this Act; and 

f) in respect of any other matter relating to requesting 

or obtaining access to records under this Act.  

(2) Where the Central Information Commission or State 

Information Commission, as the case may be, is satisfied 

that there are reasonable grounds to inquire into the matter, 

it may initiate an inquiry in respect thereof.  

(3) The Central Information Commission or State 

Information Commission, as the case may be, shall, while 

inquiring into any matter under this section, have the same 

powers as are vested in a civil court while trying a suit 

under the Code of Civil Procedure, 1908 (5 of 1908), in 

respect of the following matters, namely:— 

a) summoning and enforcing the attendance of persons and 

compel them to give oral or written evidence on oath 

and to produce the documents or things; 

b) requiring the discovery and inspection of documents; 

c) receiving evidence on affidavit; 

d) requisitioning any public record or copies thereof from 

any court or office; 

e) issuing summons for examination of witnesses or 

documents; and 

f) any other matter which may be prescribed.  

(4) Notwithstanding anything inconsistent contained in any 

other Act of Parliament or State Legislature, as the case 

36 Shri Rajendra Gupta 

Vs. PIO/East Delhi 

Municipal 

Corporation, Shahdara 

South Zone, Delhi 

CIC/EMC

DS/A/201

8/ 

167425 

And others 

IC(YS) 22.06.2020 58-73 19 

37 Shri Rajendra Gupta 

Vs. PIO/East Delhi 

Municipal 

Corporation, Shahdara 

South Zone, Delhi 

CIC/EMC

DN/A/201

8/ 

158232 

And others 

IC(YS) 22.06.2020 74-93 19 

38 Narendra Kumar 

Chandel Vs. 

CPIO/DDG(PG), 

Ministry of Railways 

& CPIO, Sr. 

Divisional Personnel 

Officer, West Central 

Railways 

CIC/WEC

RL/A/201

9/120546 

IC(AP) 04.06.2021 384-

399 
19 

39 Mr. Kriplani M Vs. 

Mr. Ashutosh Kumar, 

CPIO & Dy. 

Commissioner of 

Customs (ACC), O/o 

Pr. Commissioner of 

CIC/CCU

BL/C/2017

/128442 

IC(SC) 

& 

CIC(BJ) 

18.02.2020 292-

307 
20 
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Customs & Joint 

Director, Directorate 

of Revenue 

Intelligence (DRI) 

may be, the Central Information Commission or the State 

Information Commission, as the case may be, may, during 

the inquiry of any complaint under this Act, examine any 

record to which this Act applies which is under the control 

of the public authority, and no such record may be 

withheld from it on any grounds. 

 

Section 19: Appeal – 

(1) Any person who, does not receive a decision within the 

time specified in sub-section (1) or clause (a) of sub-

section (3) of section 7, or is aggrieved by a decision of 

the Central Public Information Officer or State Public 

Information Officer, as the case may be, may within 

thirty days from the expiry of such period or from the 

receipt of such a decision prefer an appeal to such 

officer who is senior in rank to the Central Public 

Information Officer or State Public Information Officer 

as the case may be, in each public authority:  

Provided that such officer may admit the appeal after the 

expiry of the period of thirty days if he or she is satisfied 

that the appellant was prevented by sufficient cause from 

filing the appeal in time.  

(2) Where an appeal is preferred against an order made by a 

Central Public Information Officer or a State Public 

Information Officer, as the case may be, under section 

11 to disclose third party information, the appeal by the 

concerned third party shall be made within thirty days 

from the date of the order. 

(3) A second appeal against the decision under sub-section 

(1) shall lie within ninety days from the date on which 

the decision should have been made or was actually 

received, with the Central Information Commission or 

the State Information Commission:  

40 Saurav Das Vs. CPIO, 

NEGD& 

CPIO, MEITY 

CIC/DEOI

T/C/2020/

685084 

IC (VN) 26.11.2020 164-

183 
25(5) 

41 Venkatesh Nayak Vs. 

CPIO, CLC, Ministry 

of Labour and 

Employment 

CIC/OTC

LC/C/2020

/669711 

IC (VN) 27.05.2020 195-

207 
25(5) 

42 Shri Dinesh Vs. 

PIO/Lt.Governer’s 

Office, Raj Niwas 

Marg, Delhi Through: 

Sh. J P Kothari – PIO 

and Sh. Subhash 

Chand Agrawal 

CIC/LTGS

E/A/2019 

/115616 

And others 

IC(YS) 05.06.2020 35-37 Nil 

43 Shri Dinesh Vs. 

PIO/Lt.Governer’s 

Office, Raj Niwas 

Marg, Delhi Through: 

Sh. J P Kothari – PIO 

and Sh. Subhash 

Chand Agrawal 

CIC/LTGS

E/A/2019/ 

108692 

And others 

IC(YS) 05.06.2020 38-40 Nil 
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Provided that the Central Information Commission or the 

State Information Commission, as the case may be, may 

admit the appeal after the expiry of the period of ninety 

days if it is satisfied that the appellant was prevented by 

sufficient cause from filing the appeal in time.  

(4) If the decision of the Central Public Information Officer 

or State Public Information Officer, as the case may be, 

against which an appeal is preferred relates to 

information of a third party, the Central Information 

Commission or State Information Commission, as the 

case may be, shall give a reasonable opportunity of 

being heard to that third party. 

(5) In any appeal proceedings, the onus to prove that a 

denial of a request was justified shall be on the Central 

Public Information Officer or State Public Information 

Officer, as the case may be, who denied the request.  

(6) An appeal under sub-section (1) or sub-section (2) shall 

be disposed of within thirty days of the receipt of the 

appeal or within such extended period not exceeding a 

total of forty-five days from the date of filing thereof as 

the case may be, for reasons to be recorded in writing. 

(7) The decision of the Central Information Commission or 

State Information Commission, as the case may be, 

shall be binding. 

(8) In its decision, the Central Information Commission or 

State Information Commission, as the case may be, has 

the power to –  

a. require the public authority to take any such steps as 

may be necessary to secure compliance with the 

provisions of this Act, including—  

i. by providing access to information, if so 

requested, in a particular form;  

ii. by appointing a Central Public Information 
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Officer or State Public Information Officer, as the 

case may be;  

iii. by publishing certain information or categories of 

information; 

iv. by making necessary changes to its practices in 

relation to the maintenance, management and 

destruction of records; 

v. by enhancing the provision of training on the right 

to information for its officials;  

vi. by providing it with an annual report in 

compliance with clause (b) of sub-section (1) of 

section 4;  

b. require the public authority to compensate the 

complainant for any loss or other detriment suffered;  

c. impose any of the penalties provided under this Act;  

d. reject the application.  

(9) The Central Information Commission or State 

Information Commission, as the case may be, shall give 

notice of its decision, including any right of appeal, to 

the complainant and the public authority. 

(10) The Central Information Commission or State 

Information Commission, as the case may be, shall 

decide the appeal in accordance with such procedure as 

may be prescribed. 

 

Section 20: Penalties - (1) Where the Central Information 

Commission or the State Information Commission, as the 

case may be, at the time of deciding any complaint or 

appeal is of the opinion that the Central Public Information 

Officer or the State Public Information Officer, as the case 

may be, has, without any reasonable cause, refused to 

receive an application for information or has not furnished 

information within the time specified under sub-section (1) 
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of section 7 or malafidely denied the request for 

information or knowingly given incorrect, incomplete or 

misleading information or destroyed information which 

was the subject of the request or obstructed in any manner 

in furnishing the information, it shall impose a penalty of 

two hundred and fifty rupees each day till application is 

received or information is furnished, so however, the total 

amount of such penalty shall not exceed twenty-five 

thousand rupees:  

Provided that the Central Public Information Officer or the 

State Public Information Officer, as the case may be, shall 

be given a reasonable opportunity of being heard before 

any penalty is imposed on him:  

Provided further that the burden of proving that he acted 

reasonably and diligently shall be on the Central Public 

Information Officer or the State Public Information 

Officer, as the case may be.  

(2) Where the Central Information Commission or the 

State Information Commission, as the case may be, 

at the time of deciding any complaint or appeal is of 

the opinion that the Central Public Information 

Officer or the State Public Information Officer, as 

the case may be, has, without any reasonable cause 

and persistently, failed to receive an application for 

information or has not furnished information within 

the time specified under sub-section (1) of section 7 

or malafidely denied the request for information or 

knowingly given incorrect, incomplete or 

misleading information or destroyed information 

which was the subject of the request or obstructed 

in any manner in furnishing the information, it shall 

recommend for disciplinary action against the 

Central Public Information Officer or the State 
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Public Information Officer, as the case may be, 

under the service rules applicable to him. 

 

Section 25: Monitoring and reporting — 

(1) The Central Information Commission or State 

Information Commission, as the case may be, shall, as soon 

as practicable after the end of each year, prepare a report 

on the implementation of the provisions of this Act during 

that year and forward a copy thereof to the appropriate 

Government.  

(2) Each Ministry or Department shall, in relation to the 

public authorities within their jurisdiction, collect and 

provide such information to the Central Information 

Commission or State Information Commission, as the case 

may be. as is required to prepare the report under this 

section and comply with the requirements concerning the 

furnishing of that information and keeping of records for 

the purposes of this section. 

(3) Each report shall state in respect of the year to which 

the report relates,—  

a) the number of requests made to each public authority; 

b) the number of decisions where applicants were not 

entitled to access to the documents pursuant to the 

requests, the provisions of this Act under which these 

decisions were made and the number of times such 

provisions were invoked; 

c) the number of appeals referred to the Central 

Information Commission or State Information 

Commission, as the case may be, for review, the 

nature of the appeals and the outcome of the appeals; 

d) particulars of any disciplinary action taken against any 

officer in respect of the administration of this Act; 

e) the amount of charges collected by each public 
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authority under this Act; 

f) any facts which indicate an effort by the public 

authorities to administer and implement the spirit and 

intention of this Act; 

g) Recommendations for reform, including 

recommendations in respect of the particular public 

authorities, for the development, improvement, 

modernisation, reform or amendment to this Act or 

other legislation or common law or any other matter 

relevant for operationalising the right to access 

information.  

(4) The Central Government or the State Government, as 

the case may be, may, as soon as practicable after the end 

of each year, cause a copy of the report of the Central 

Information Commission or the State Information 

Commission, as the case may be, referred to in sub-section 

(1) to be laid before each House of Parliament or, as the 

case may be, before each House of the State Legislature, 

where there are two Houses, and where there is one House 

of the State Legislature before that House. 

(5) If it appears to the Central Information Commission or 

State Information Commission, as the case may be, that the 

practice of a public authority in relation to the exercise of 

its functions under this Act does not conform with the 

provisions or spirit of this Act, it may give to the authority 

a recommendation specifying the steps which ought in its 

opinion to be taken for promoting such conformity. 
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