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YR f¥erd 9% / Reserve Bank of India
el fAUTT / Estate Department
?I'TﬂTl?.f' / Chandigarh

Notice Inviting E-Tender

Design, Supply, Installation, Testing and Commissioning (DSITC) of Intelligent
Analoque Addressable Fire Alarm System at Reserve Bank of India’s Main Office
Building in Chandigarh

Reserve Bank of India, Chandigarh (therein after referred as “the Bank”) invites e-
tender from eligible and willing firms for undertaking “Design, Supply, Installation,
Testing and Commissioning (DSITC) of Intelligent Analogue Addressable Fire Alarm
System at Reserve Bank of India’s Main Office Building in Chandigarh”. The work is
estimated to cost ¥60.82 lakh (including GST) only to be completed within 120 days
from 14th day of issue of work order.

2. Itis an open e-tender. Only those interested and eligible firms, which are registered
on Central Public Procurement Portal (CPPP - https://etenders.gov.in) will be able to
participate in the tender. The tender document will be available on website
www.rbi.org.in for viewing / download.

3. E-Tender shall be submitted online in two parts. Part-1 of the e-tender will contain
technical and commercial conditions for the proposed work, which must be agreed to
by the tenderers. Part-1l of the e-tender will contain the Bank’s schedule of quantities
and price bid to be submitted online.

4. The firms fulfilling the eligibility criteria and desirous of being considered for award
of the work should upload all the required documents at Central Public Procurement
Portal (CPPP - https://etenders.gov.in) on or before September 07, 2026 at 11:00
AM.

5. Part-1 of the e-tender will be opened on September 08, 2026 at 11:00 AM on Central
Public Procurement Portal (CPPP - https://etenders.gov.in). The timeline of the tender
is as follows:

A |E-Tender No. Tender Reference No: RBI/CHD/Estate/2026-
27/1/CPPP
Tender ID: 2026 RBI 284898

B |Mode of Tender e-Procurement System
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(Online Part | — Techno-Commercial Bid and Part
Il -Price Bid through Central Public Procurement
Portal (CPPP - https://etenders.gov.in)

C |Estimated Cost ¥60.82 lakh (Rupees Sixty Lakh Eighty-two

Thousand Only) (Including GST)
D |Date of availability of E-Tender| August 14, 2026 from 05:00 PM onwards
Document for download on CPP

portal
E |Earnest Money Deposit (Only | ¥1,21,640/- (Rupees One Lakh Twenty-one
through NEFT/DD) Thousand Six Hundred Forty Only) by NEFT to
Beneficiary Name: RBI Chandigarh
Beneficiary A/c No: 186003001
IFSC: RBISOCGPAO1 (5th and 10th being zero)
Note: Kindly mention your name/company
name in the NEFT Transaction remarks.
F |Last date of submission of September 06, 2026
EMD

G |Starting date of e-tender for| August 14, 2026, from 05:00 PM onwards
submission of Part-l (Techno-
Commercial Bid) and Part-ll
(Price Bid) at Central Public
Procurement Portal
(https://etenders.gov.in)

H |[Date and time of pre-bid| August 21,2026 at 11:00 AM

meeting Venue: Estate Department, 3rd Floor, Main
Office Building, Reserve Bank of India, Central
Vista, Sector-17A, Chandigarh

| |Last Date of e-tender for| September 07,2026, till 11:00 AM

submission of Techno-
Commercial Bid & Price Bid

J |a. Date and Time of opening of| September 08, 2026, at 11:00 AM
Part-1 (Techno-Commercial Bid)

After review of the documents uploaded in Part I,
b. Date of opening of Part Il| Part Il will be opened only for those bidders who
(Price Bid) are found acceptable after scrutiny of the
documents uploaded along with Part | which will
be informed to the eligible bidders separately
through email/letter.

All eligible and interested companies/agencies/ firms must register themselves with
Central Public Procurement Portal (https://etenders.gov.in). Please also note that further
Addendum / corrigendum issued if any will be published only on RBI website and Central
Public Procurement Portal (CPPP - https://etenders.gov.in).

The Bank is not bound to accept the lowest tender and reserves the right to accept either
in full or in part any tender. The Bank reserves the right to reject any tender or all tenders
without assigning any reason.

Regional Director
Reserve Bank of India, Chandigarh
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for

Design, Supply, Installation, Testing and Commissioning (DSITC) of Intelligent Analogue
Addressable Fire Alarm System at Reserve Bank of India’s Main Office Building in

Chandigarh

Tender Reference No: RBI/CHD/Estate/2026-27/1/CPPP

Tender ID: 2026_RBI_284898
(HIT | W—Wm / (Part-l Techno-commercial Bid)
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Note: This is an-e tender. Hence, signed & scanned Part | must be uploaded to Central
Public Procurement Portal (CPPP - https.//etenders.gov.in). Part ll/price bid will be
directly filled at the Central Public Procurement Portal (CPPP - https.//etenders.gov.in).
Bidder/Contractor/Tenderer means those who are participating in the tendering
process. Successful bidder/contractor/Tenders mean who quote Lowest rates after
evaluating thePart | and Part Il of tender.

This document is the property of Reserve Bank of India (RBI). It may not be copied, distributed, or
recorded on any medium, electronic, or otherwise, without the RBI's written permission thereof,
except for the purpose of responding to RBI for the said purpose. The use of the contents of this
document, even by the authorized personnel / agencies for any purpose other than the purpose specified
herein, is strictly prohibited, and shall amount to copyright violation and thus, shall be punishable under
the Indian Law.
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HRAT Ro1d de, Toger [qemmeT, TSTe o gTgeh Ueil Y S T Jeasifa HT STy ¢t
& foIT Ig exardst IR fohar g1 stefeh HRdT Rerd I o 583 [Afed SieTshry il IR
el A STAT AT st & 3R 3 T AT 8, o Al 3R Rotd deh 3R 7 8 g
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HATGHRT # H g 3 3H gETdel H A SR T quTdT AT TélhdT & HIY H HIs
AR AT JATEEI, cFFd AT fAfgT TeTet T &l

Reserve Bank of India, Estate Department, Chandigarh, has prepared this document
to give background information on the work to the interested parties. While Reserve
Bank of India has taken due care in the preparation of the information contained herein
and believe it to be accurate, neither Reserve Bank of India nor any of its authorities
or agencies nor any of their respective officers, employees, agents or advisors give
any warranty or make any representations, express or implied as to the completeness
or accuracy of the information contained in this document or any information which

may be provided in association with it.

S GEATA ST &1 TToTel HaqUT STARNT FETeT et T 161 & | FTOh Tfedr § 379+ Ta 6
OIS T 3TRTd § | 8 - Tder & Teaeif 1 3196l Fa3 T qodTs e &I Taedehdr
¢ 3R 37% Fhaa @reir 5-ffder gEarastt / wrAf 7 fAfed FTTRY o R 78 ke e T
Ife ScARGTAT3 SART TFIh SCTH I UTeleT e} [T ST § At AR Retd da eaer
Tl g

The information is not intended to be exhaustive. Interested parties are required to

make their own inquiries. Respondents to this tender are required to make their own
inquiries and they should not rely solely on the information contained in the blank
tender documents / forms. The Reserve Bank of India is not responsible if no due

diligence is performed by the Respondents.

Ig ATHRT 3H HTUR W Y&l T S & o Ig ARAT N1 I a1 s fondr o
IR0 IT TSIl AT 3oich Halewd AR, AR, Toieh a1 FelghRi ]
TETHRT AL & |

The information is provided on the basis that it is non-binding on Reserve Bank of India
or any of its authorities or agencies or any of their respective officers, employees,

agents or advisors.
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# aRtafard T wioft &1 agee AT o] gl arell s &t aeers &1 3ifRer gRerd
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Reserve Bank of India reserves the right not to proceed with the Project or to change

the configuration of the Project, to alter the timetable reflected in this document or to
change the process or procedure to be applied. It also reserves the right to decline to
discuss the matter further with any party expressing interest. No reimbursement of cost

of any type will be paid to persons or entities expressing interest.
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Notice Inviting E-Tender

Design, Supply, Installation, Testing and Commissioning (DSITC) of Intelligent
Analoque Addressable Fire Alarm System at Reserve Bank of India’s Main Office
Building in Chandigarh

Reserve Bank of India, Chandigarh (therein after referred as “the Bank”) invites e-
tender from eligible and willing firms for undertaking “Design, Supply, Installation,
Testing and Commissioning (DSITC) of Intelligent Analogue Addressable Fire Alarm
System at Reserve Bank of India’s Main Office Building in Chandigarh”. The work is

estimated to cost ¥60.82 lakh (including GST) only to be completed within 120 days
from 14th day of issue of work order.

2. It is an open e-tender. Only those interested and eligible firms, which are registered
on Central Public Procurement Portal (CPPP - https://etenders.gov.in) will be able to
participate in the tender. The tender document will be available on website
www.rbi.org.in for viewing / download.

3. E-Tender shall be submitted online in two parts. Part-l of the e-tender will contain
technical and commercial conditions for the proposed work, which must be agreed to
by the tenderers. Part-ll of the e-tender will contain the Bank’s schedule of quantities
and price bid to be submitted online.

4. The firms fulfilling the eligibility criteria and desirous of being considered for award of
the work should upload all the required documents at Central Public Procurement Portal
(CPPP - https://etenders.gov.in) on or before September 07, 2026 11:00 AM.

5. Part-| of the e-tender will be opened on September 08, 2026 at 11:00 AM on Central
Public Procurement Portal (CPPP - https://etenders.gov.in). The timeline of the tender
is as follows:

Tender Reference No: RBI/CHD/Estate/2026-
A E-Tender No. 27/1/CPPP

Tender ID: 2026_RBI_284898

e-Procurement System
B | Mode of Tender (Online Part | — Techno-Commercial Bid and
Part Il -Price Bid through Central Public
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Procurement Portal (CPPP -
https://etenders.gov.in)

¥60.82 lakh (Rupees Sixty Lakh Eighty-
two Thousand Only) (Including GST)

C Estimated Cost

Date of availability of E-
D| Tender Document for | August 14, 2026 from 05:00 PM onwards
download on CPP portal

%1,21,640/- (Rupees One Lakh Twenty-one
Thousand Six Hundred Forty Only) by

NEFT to
Beneficiary Name: RBI Chandigarh
E Earnest Money Deposit Beneficiary A/c No: 186003001

(Only through NEFT/DD) IFSC: RBISOCGPAO1 (5th and 10th being
zero)
Note: Kindly mention your name /
company name in the NEFT Transaction
remarks.

F | Last date of submission of September 06, 2026

EMD

G | Starting date of e-tender for | August 14, 2026, from 05:00 PM onwards
submission of Part-l (Techno-
Commercial Bid) and Part-ll
(Price Bid) at Central Public
Procurement Portal
(https://etenders.gov.in)

H | Date _and time of pre-bid | August 21, 2026 at 11:00 AM

meeting Venue: Estate Department, 3rd Floor, Main
Office Building, Reserve Bank of India,
Central Vista, Sector-17A, Chandigarh

| | Last Date of e-tender for| September 07, 2026, till 11:00 AM
submission of  Techno-
Commercial Bid & Price Bid

J | a. Date and Time of opening | September 08, 2026, at 11:00 AM
of Part-l (Techno-
Commercial Bid) After review of the documents uploaded in Part
[, Part Il will be opened only for those bidders
b.Date of opening of Part Il | who are found acceptable after scrutiny of the

(Price Bid) documents uploaded along with Part | which
will be informed to the eligible bidders
separately through email/letter.

All eligible and interested companies/agencies/ firms must register themselves
with Central Public Procurement Portal (https://etenders.gov.in). Please also note
that further Addendum / corrigendum issued if any will be published only on RBI
website and Central Public Procurement Portal (CPPP - https://etenders.gov.in).
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The Bank is not bound to accept the lowest tender and reserves the right to accept
either in full or in part any tender. The Bank reserves the right to reject any tender or

all tenders without assigning any reason.

Regional Director
Reserve Bank of India, Chandigarh
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Important instructions regarding e-tender

This is an e-procurement event of RBI. The e- procurement Service Provider/
Contractor is  the Central Public Procurement Portal (CPPP)
https://etenders.gov.in/eprocure/app

Process of E-tender: Bidder manual kit is available on home page

A) Registration for new bidder: The process involves vendor’s registration with CPP
portal which is free of cost.
https://etenders.gov.in/eprocure/app?page=BiddersManualKit&service=page

For any technical related queries please call at 24 x 7 Help Desk Number
0120-4001 002

0120-4001 005

0120- 4493395

Email Support:

For any Issues or Clarifications relating to the published tenders, bidders
are requested to contact the respective Tender Inviting Authority

Technical - support-eproc@nic.in

Policy Related - cppp-doe@hnic.in

Contact person at RBI, Chandigarh (for tender related queries)

i) Sh. Pushkar Pahwa (Asst. General Manager): (pushkarpahwa@rbi.org.in)

ii)Nishant Pandey (AM-Elect.) 8866503556, (nishantpandey@rbi.org.in).

This tender is published on the Central Public Procurement Portal (CPPP) and can be

accessed at https://etenders.gov.in/eprocure/app. Unregistered bidders must

complete their registration on the portal to participate in the bidding process. Step-by-
step user manuals and guides are available on the homepage of the portal; bidders

can locate them by following the visual highlighted in the screenshot below.
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MIS Reports

Tenders by Location

Tenders by Organisation

Tenders by Classification

Tenders in Archive

Tenders Status

Cancelled [Retendered

Downloads

Debarment List

Announcements

Site compatibility

india.govin

L GeM
’-r e —
5' Government of India

. Central Public
¥, Procurement Portal

Screen Reader Access

Government eMarketplace - Central Public Procurement Portal

ePROCUREMENT for Central Public Sector Enterprises

Search | Active Tenders | Tenders by Closing Date | Comigendum | Results of Tenders # Hom

Welcome to eProcurement System

The eProcurement System enables the Tenderers to download the Tender Schedule free of cost and then submit the

bids anline through this portal,

% Latest Tenders

Tender Title Reference No
1. Development, Supply and
Maintenance of Delhi Matro OCC-2260

Latest Tenders updates every 15 mins.

Latest Corrigendums

Reference No

g e

Corrigendum Title

e v g

10. Bid Auto Extn

- JPL-CnM-1100013067
Corrigendum

Latest Corrigendum updates every 15 mins.

Certifying Agency

Google Play

« India UK CETA flow has been enabled in this portal.

Click here to Login

Online Bidder Enrollment

N n the

« App Store

Generate | Forgot Password?

Find My Nodal Officar
Closing Date Bid Opening Date

Search with IDy Title/Reference no

17-Aug-2026 02:00 PM  18-Aug-2026 0Z:30 PM

More...
Help For Contraciors

Information About DSC
Closing Date Bid Opening Date

T e e

Guidelines for Hassle Free Bid

06-Aug-2026 06:00 PM  08-Aug-2026 11:00 AM
FAQ

B Feedback

Bidders Manual Kit

Regional Director
Reserve Bank of India

Chandigarh
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The Regional Director

Reserve Bank of India

Estate Department,
Chandigarh

Dear Sir / Madam,

We have carefully examined the specifications and schedule of quantities relating to

Section |

Form of e-Tender

the works specified in the memorandum hereinafter set out and having visited and

examined the installation site of the works specified in the said memorandum and

having acquired the requisite information relating thereto as affecting the e-Tender. We

hereby offer to execute the works specified in the said memorandum within the time

specified in the said memorandum at the rates mentioned in the attached Schedule of

Quantities and in accordance in all respects with specifications and instructions in

writing referred to in articles of agreement, general instructions to the Tenderers and

special conditions, conditions hereinbefore referred to, specifications, data sheet and

schedule of quantities and with such materials as are provided for, by and in all other

respects, in accordance with such conditions so far as they may be applicable.

MEMORANDUM

(@)

Description of works

Design, Supply, Installation, Testing and
Commissioning (DSITC) of Intelligent Analogue
Addressable Fire Alarm System at Reserve Bank of

India’s Main Office Building in Chandigarh

(b)

Estimated cost

%60.82 lakh (Rupees Sixty Lakh Eighty-two Thousand
Only) (Including GST)

(c)

Terms of payment

As per clause 2.13 of section |l (Commercial

Conditions and General Instructions to Tenderers).

Earnest Money

¥ 1,21,640/-

Time allowed for

completion of work

120 days from 14th day after the date of issue of work

order.

2. We also agree that our e-Tender will remain valid for acceptance by the Bank

for 90 days from the date of opening of Part | of the e-Tender and this period
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of validity can be extended for such period as may be mutually agreed between
the Bank and us in writing. We also agree to keep the Bank Guarantee towards
earnest money valid during the entire period of validity of e-Tender, as per
enclosed proforma (Annexure 1l1).

3. Should this e-Tender be accepted, I/we hereby agree to abide by and fulfil all the
Terms and Conditions of the e-Tender and in default thereof, to forfeit and pay to
yOu Or your successors, or assignees or nominees such sums of money as are
stipulated in the conditions contained in the e-Tender together with the written
acceptance of the Contract.

4. I/'We understand that you reserve the right to accept or reject any or all the e-
Tender either in full or in part without assigning any reason therefor. We have
deposited a sum of Rs.1,21,640 /- as earnest money with the Reserve Bank of
India, which amount is not to bear any interest. Should we fail to execute the
Contract when called upon to do so, we do hereby agree that this sum shall be
forfeited by us to the Reserve Bank of India.

5. The e-Tender is to be submitted in online mode.

Dated this day of 2026 (Two Thousand and Twenty-

Six).

For and on behalf of M/s

(Signature with seal)

Name

Designation

Place
Date

(Certified true copy of the Power of Attorney of the above signatory should be

enclosed).

Witnesses

(1) Signature with
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name, address and date

(2) Signature with

name, address and date
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Section Il

Commercial Conditions and General Instructions to Tenderers

2.1 Commercial conditions:

1.

Tenders by e- tendering process are invited for the “Design, Supply, Installation,
Testing and Commissioning (DSITC) of Intelligent Analogue Addressable Fire
Alarm System at Reserve Bank of India’s Main Office Building in Chandigarh’.
The work is estimated to cost ¥ 60.82 Lakhs and is to be completed within 120
days from the 14th day of issue of work order.

All pre-Qualification documents shall be uploaded with Techno-commercial bid
(Part-1) on Central Public Procurement Portal (CPPP - https://etenders.gov.in).
Those who do not upload the Pre-qualification documents would not be
considered for this tender process. Further, the contractor should submit the
original of the documents to the Bank when demanded to qualify for further
tendering process.

Only OEM or its authorized dealers with valid dealership certificate who are GST
registered and have

(1) minimum 5 years of experience in the field of work of similar nature
(i.e., Design, Supply, Installation, Testing and Commissioning (DSITC)
of Intelligent Analogue Addressable Fire Alarm System in institutional
buildings, public places, commercial spaces or government buildings).
The similar work should have been completed on or before July 31,
2021.

(i) executed similar works (i.e., Design, Supply, Installation, Testing and
Commissioning (DSITC) of Intelligent Analogue Addressable Fire
Alarm System in institutional buildings, public places, commercial
spaces or government buildings) individually costing not less than:
three or more works costing not less than 40% of the estimated cost

“OR”
two works costing not less than 50% of the estimated cost
“OR”
one work costing not less than 80% of the estimated cost
during the last 5 years ending on July 31, 2026.

(i)  a minimum yearly turnover of 100% of the estimated cost during the
last 3 years (2022-23, 2023-24 and 2024-25);

(iv)  asolvency certificate issued by the Applicant’s banker, specifically for
the purpose of the above work for an amount equal to estimated cost;
and

(v) a service set up in Chandigarh tri-city for rendering after sales service
are eligible for tender.

Note- Similar work refers to Design, Supply, Installation, Testing and
Commissioning (DSITC) of Intelligent Analogue Addressable Fire Alarm System
in institutional buildings, public places, commercial spaces or government
buildings.
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Only those contractors will be considered eligible who will invariably furnish/
upload, at the time of applying for e-tender, the following information to satisfy
the Bank about their eligibility for participating in the tendering process.

4.(a)

Composition of the
firm

Full particulars (whether contractor is an individual, or a
partnership firm, or a company etc.) of the composition of
the firm of contractors in detail should be uploaded along
with name(s) and address (es) of the partners, copy of the
Articles of Association / Power of Attorney / any other
relevant document.

4.(b)

Work experience &

Completion of
similar  works  of
specified value

during the specified
period.

Copies of the detailed work order indicating date of
award, value of awarded work, time given for completing
the work, etc. and the corresponding completion
certificates indicating actual date of completion and actual
value of executed similar works should be uploaded in
proof of the work experience. The details along with
documentary evidence of previous experience, if any, of
carrying out works for the Reserve Bank of India at any
center should also be given.

Creditworthiness of
the contractor & their
Turnover during the
specified period.

Copies of the Income Tax Clearance Certificates / Income
Tax Assessment Orders along with the latest final
accounts of the business of the contractor duly certified
by a Chartered Accountant should be uploaded in proof
of their creditworthiness and turnover for last three years.

Service Set-up

Certificate from the manufacturers / any other valid
document in support of having a full-fledged service setup
at Chandigarh tri-city should be uploaded.

Name(s) & address
(es) of the Bankers
and their present
contact executives

Written information about the names and addresses of
their bankers along with full details, like names postal
addresses, e-mail IDs, telephone (landline and mobile)
nos. fax nos., etc., of the contact executives (i.e. the
persons who can be contacted at the office of their banker
by the Bank in case it is so needed) should be uploaded.

Details of bank

accounts

Full particulars of their bank accounts, like account No.,
type, when opened, etc., should be given.

Name (s) & address
(es) of the Clients
and their present
contact executives

Information about the names and addresses of their
clients along with full details, like names postal
addresses, e-mail IDs, telephone (landline and mobile)
nos. fax nos., etc., of the contact executives (i.e. the
persons who can be contacted at the office of their banker
by the Bank in case it is so needed) should be furnished.
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Details of completed | The Client-wise names of work(s), year(s) of execution of
works work(s) , awarded and actual cost(s) of executed work(s),
completion time stipulated in the contract (s) and actual
time taken to complete the work (s), name(s) and full
contact-details of the officer / authorities / departments
under whom the work (s) was / were executed should be
furnished.

Client Certificates The tenderers are advised to upload the Client Certificate
as per enclosed Proforma from their clients for whom
they have carried out “eligible works “in terms of eligibility
(Pre-qualification) criteria described in the notice inviting
tenders. Client Certificates shall be accepted by the
applicant / tender inviting authority of Reserve Bank of
India only when the same are signed by an official of the
rank of Executive Engineer or equivalent in respect of a
Government / Semi Government organization or a PSU
and only when they are supported by adequate proof of
payment received by the tender for the work done by
them. The client certificate issued by the private
organization shall also accompany Tax Deducted at
source (TDS) certificate. Applications / tenders received
without the specified certificates in specified format shall
be rejected and the Bank shall have the right to
independently verify the submitted certificates

4.())

Solvency certificate | The tenderers are advised to upload the Solvency
certificate from their banker / bankers as per format. Such
certificate shall be addressed to the application / Tender
inviting Authority of the Reserve Bank of India and shall
be submitted along with their application / tender.

Interested tenderers have to upload relevant documents satisfying all the points
as stated above along with techno-commercial (Part-1) bid of tender. The same
Eligibility documents and the scanned copy of EMD should be uploaded with
Techno Commercial Bid (Part-1) on the Central Public Procurement Portal (CPPP
- https://etenders.gov.in).

It is to be duly noted that the tender process shall be executed on the Central
Public Procurement Portal (CPPP - https://etenders.gov.in) through e-Tendering.

In the event of intending tenderers’ failure to satisfy the Bank; the Bank reserves
the right to refuse their participation.

Tender form will be available for viewing / downloading w.e.f. August 14, 2026,
from 17.00 Hrs. A pre-bid meeting will be held on August 21, 2026 at 11:00 Hrs.
in the RBI Chandigarh.
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Tender form can be downloaded for viewing from RBI website www.rbi.org.in or
Central Public Procurement Portal (CPPP - https://etenders.gov.in. The pre-
Qualification papers and scanned copy of proof of EMD payment should be
uploaded with Techno Commercial Bid (Part-l) on the Central Public
Procurement Portal (CPPP - https://etenders.gov.in). The Demand Draft or Bank
Guarantee for EMD should reach in original in a sealed envelope to Estate
Department, Reserve Bank of India, Chandigarh by 2 pm on September 06,
2026. If paid through NEFT, the NEFT receipt should be uploaded along with
pre-qualification documents.

Interested vendors/firms can participate in e — Tender after getting registration
with Central Public Procurement Portal (CPPP - https://etenders.gov.in). Online
Part | — Techno-Commercial Bid and Part Il — Price Bid shall be opened through
Central Public Procurement Portal (CPPP - https://etenders.gov.in) and
applicable transaction charges have to be paid by the firm.

10.

Tender in prescribed format shall be submitted in two parts. Part-1 of tender will
contain the Bank's standard technical and commercial conditions for the
proposed work, tenderers' covering letter, the EMD of ¥ 1,21,640/- should be
submitted through NEFT transfer to A/C No - RBI Chandigarh Beneficiary Alc
No: 186003001 IFSC: RBISOCGPAO1 (5th and 10th being zero) Note: Kindly
mention your name / company name in the NEFT Transaction remarks Or by
a demand draft issued by a Scheduled Bank in favour of ‘Reserve Bank of India,
Chandigarh ’ Or in the form of an irrevocable bank guarantee issued by a
scheduled bank in the Bank’s standard proforma which is available in the tender-
form along with pre-Qualification documents. The documents pertaining to EMD
should be scanned and uploaded with the pre-Qualification documents.

Part-1l of the tender will contain no conditions but Tenderer’s Price Bid, Bank's
Schedule of quantities, tender drawings, if any, only.

11.

Part-l of the tenders will be submitted by the Tenderers in Central Public
Procurement Portal (CPPP - https://etenders.gov.in). The same will be opened
by the Bank on September 08, 2026 at 11.00 Hrs. Those tenderers who would
like to depute their representatives, may depute their representatives to Estate
Department, Chandigarh for the same. Part Il of the tender will be opened later.
Due intimations will be given for the same only to the eligible vendors.

12.

The Bank shall obtain reports on the past performance of the tenderer from his
clients and bankers. The Bank shall evaluate the said reports before opening of
the Part-Il of the tenders. If any tenderer is not found to possess the required
eligibility for participating in the tendering process at any point of time and / or
his performance reports received from his clients and / or his bankers and found
unsatisfactory, the Bank reserves the right to reject his offer even after opening
of Part-1 of the tender. The Bank is not bound to assign any reason for doing so.

13.

The Bank is not bound to accept the lowest tender and reserves the right to
accept either in full or in part of any tender. The Bank also reserves the right to
reject all the tenders without assigning any reason thereof.
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14.

Mandatory Bidding Requirements:

Only OEM or its authorized dealer with valid dealership certificate are eligible for
participation in the bidding process. Furnishing authorization certificate from
OEMs for the exclusive purpose for participation in this tender shall not be
acceptable and such tender bids shall be summarily rejected.

Moreover, the bidder should have installed at least one fire alarm system from
the OEM during last 3 years.

The Bidder should have Technical back up on design; installation and
commissioning of Fire Alarm and Detection system from the principal, and
certificate to this effect from the principals should be submitted.

The OEM (/Bidder) shall give a Certificate stating that their system is approved
by UL listed & FM approved/ EN54 compliant.

A Tender submitted by a firm which is found to be not satisfying the above criteria will
be liable for rejection.

2.1.2 e-Tender submission:

The e-Tender shall be prepared and submitted online in two parts, viz., Part | and
Part Il clearly indicating on the covers "Part | — Technical and Commercial" and
"Part Il — Price bid", respectively. All copies of the e-Tenders should be complete
in all respects with all attachments/ enclosures/ annexures and to be uploaded on
Central Public Procurement Portal (CPPP - https://etenders.gov.in).

2.2 Tenderers are advised to submit e-Tender on Central Public Procurement Portal

(CPPP - https://etenders.gov.in). If applicants desire to submit additional
information, they may upload the same on CPP portal on their own letter head/
paper. Each page of the forms shall be signed and uploaded.

2.3 e-Tenders (Part | and Part 1l) for “Design, Supply, Installation, Testing and

Commissioning (DSITC) of Intelligent Analogue Addressable Fire Alarm System at
Reserve Bank of India’s Main Office Building in Chandigarh” should be submitted
only online by 11:00 AM of September 07, 2026.

2.4a) The e-Tender should be uploaded online within the stipulated time / date.

b) On receipt of intimation from the Bank of the acceptance of his / their e-Tender,
the successful Tenderer shall be bound to implement the contract and within
fourteen days thereof. The successful Tenderer shall sign an agreement in
accordance with the draft agreement and the Schedule of Conditions but the
written acceptance by the Reserve Bank of India of a e-Tender will constitute a
binding contract between the Reserve Bank of India and the person so Tendering
whether such formal agreement is or is not subsequently executed.

c) All compensation or other sums of money payable by the contractor to the Bank
under the terms of this Contract may be deducted from his earnest money and the
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security deposit if the amount so permits and the Contractor shall, unless such
deposit as become otherwise payable, within ten days after such deduction make
good in cash the amount so deducted.

2.5
2.5.1

Part | — Technical & Commercial

Part | shall contain the unpriced e-Tender consisting of scope of works as
specified and documents and commercial terms and conditions shall be
submitted online on Central Public Procurement Portal (CPPP -
https://etenders.gov.in). Earnest money, however, if submitted through BG / DD
then it needs to be deposited in person to AGM, Estate Department, Reserve
Bank of India, Central Vista, Sector 17-A, Chandigarh, on or before September
06, 2026.

Part | of the e-Tender as submitted shall contain the following:

Power of Attorney/authorisation with the seal of the company/firm in the name
of the person signing the e-Tender documents.

List of deviation, if any, in commercial/technical specification.

A letter from the OEM, authorising the bidder to participate in the e-Tender along
with a copy of the agreement with the OEM.

Complete technical details and any special features proposed for
incorporation must be given for full technical evaluation. Supporting documents
for the claimed facilities/ features shall also be attached while submitting the
technical bid.

The e-Tenderer should have maintenance set-up in Chandigarh tri-city.
Technical data sheet as given under Section VII shall be filled up giving full
information.

Other Certificates / Declarations as per Annexures enclosed to be submitted.
Duly filled in and signed copies of client’s reports (from two clients in the
attached format, for whom similar works is executed) and Banker’s certificate to
be wuploaded in Central Public Procurement Portal (CPPP -
https://etenders.gov.in).

2.5.3 Tenderers are advised to visit the site of installation and acquaint themselves of
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the site conditions before Tendering.

The Tenderers are advised to submit the e-Tender based strictly on the General
Conditions of the Contract and Technical Specifications contained in the e-
Tender documents, and not to stipulate any deviations. If acceptance of the
terms and conditions given in the e-Tender documents has any price
implications, the same should be considered and included in the quoted price.
Any Tender containing deviation from the terms and conditions is liable
for rejection.

All information, correspondence letters shall be addressed to Regional Director,
Reserve Bank of India, Estate Department, Chandigarh.
2.6 Part Il - Price

Part Il containing price bid, which must be filled online.
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(a)

(b)
(c)

2.7

2.8

2.8.1

2.8.2

2.8.3

2.8.4
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This part shall contain prices in Indian Rupees only per format (Part II). Change
of terms & conditions and technical deviations, if any, found in e-Tender will
not be considered and will be treated as null and void.

No request for any change in rate or conditions after the opening of the part I
of the e-Tender will be entertained.

The rates quoted shall be deemed to be for the finished work and shall be firm
and binding without any escalation whatsoever till the system is handed over
to the Bank.

Opening of e- Tender

Part | of the e-Tenders will be opened on September 08, 2026 at 11:00 hrs. in
the presence of Tenderers. Price bid (Part Il) of only those e-Tenderers who are
found eligible after scrutiny of their Part | of the Tenders will be opened on a
subsequent working day which will be intimated to all the eligible Tenderers.

Brief Scope of Work

The scope of work shall include the following.

¢ Delivery of all equipment, materials for the captioned work to Bank's site at
RBI, Chandigarh including insurance, packing, handling, transporting,
loading / unloading etc. at site.

¢ Installation, Testing and Commissioning of Intelligent Analogue Addressable
Fire Alarm System at Reserve Bank of India, Chandigarh and handing over
the system to Bank after dismantling and taking away old Intelligent Analogue
Addressable Fire Alarm System under buyback, on as is where is basis. It is
to be noted that the cabling of existing fire alarm system shall be retained and
used during the installation of new fire alarm system to the extent possible.

e Providing all-inclusive regular Inspection, Upkeep and comprehensive
maintenance of system inclusive of periodic service etc. under CAMC.

The Tenderer should indicate the complete description of the working of the

system / sub systems and their power requirements with all relevant brochures/

literature etc. in addition to those called for in the Technical Specifications:

The Tenderer shall carefully check the specifications and shall satisfy himself

that the equipment offered is suitable as per the Bank’s Technical Specifications

and shall take full responsibility for the efficient operation of the equipment

offered.

Tenderer shall supply all tools, qualified technician and consumables etc as

required for installation, testing and commissioning of the system.

Validity of e-Tender

The e-Tender along with the prices shall remain valid initially for a period of 90
days from the date of opening of Part | of e-Tender, which period may be further
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extended by mutual agreement in writing by the Tenderer and the Tenderer
shall not cancel or withdraw the e-Tender during this period.

2.11 Lowest e-Tender Not Necessarily to Be Accepted

2.11.1 The Bank is not bound to accept the lowest or any e-Tender or to assign any

reason for non-acceptance.

2.11.2 The Tenderers shall not be entitled to claim any costs, charges, damages and
expenses of and incidental to or incurred by him through or in connection with
his submission of e-Tenders, even though the Bank may elect to
modify/withdraw the e-Tender.

212 Earnest Money, Retention Money, Security Deposit & Security during
Defect liability period

2.12.1 All Tenderers shall deposit Earnest Money of ¥ 1,21,640/- by a NEFT / demand
draft drawn in favour of Reserve Bank of India, payable at Chandigarh, from any
Scheduled commercial Banks. The Earnest Money Deposit (EMD) is also
acceptable in the form of Bank Guarantee in the format provided in the tender.
Under no circumstances, Earnest Money Deposit will be accepted in the form
of fixed deposit receipts or insurance guarantee or cheque. EMD of the
successful bidder will be released on submission of Performance Bank
Guarantee of 5% of the contract value as Security deposit (as per para 2.12.4).
No interest will be paid on EMD. EMD of the unsuccessful bidder(s) will be
refunded by RBI, Chandigarh after issue of the work order.

2.12.2 All compensation or other sums of money payable by the Contractor to the Bank
under the terms of this Contract may be deducted from the security deposit, if
the amount so permits unless the contractor deposits such amounts in cash
within ten days of issue of demand notice by the Bank.

2.12.3 Retention money During Defect Liability Period/ Warranty period:
To ensure due fulfilment of the terms and obligations of the defect liability period,
retention money deposit (RMD) equal to 5% of the value of work executed shall
be deducted from each RA Bill & final bill of the Contractor.

2.12.4 Performance Bank Guarantee:
in addition to the Retention Money Deposit, on receipt of intimation from the
Employer of the acceptance of his / their tender, the successful tenderer shall
be bound to implement the contract and within 14 days thereof deposit, a
Performance Bank Guarantee (PBG) for an amount of 5% of the contract
value (gross capital cost of equipment only), in prescribed format (see Annexure
IV)/ or amount equivalent to PBG through online mode (NEFT), or alternative
mechanism like withholding of an amount equivalent to PBG amount from
vendor's bill, with explicit written consent of vendor, till submission of PBG /
completion of contractual obligations may also be considered, including charges
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/ interest amount as detailed below in sub-para (a). This PBG will be held for the
entire period of currency of contract till completion of DLP (Defects Liability
Period) for the due fulfilment of the contractual obligations by the contractor.
The amount received through online mode / withheld from vendor's, with explicit
written consent of the vendor in lieu of PBG shall be parked in Security Deposit
Account.

(a) In case of delays in submission of unavoidable circumstances,
charge for delay in submission of Performance Bank Guarantee shall be
recovered from the bills of the contractor at Bank rate.

This total amount (Performance Bank Guarantee + Retention Money) will be
termed as Security Deposit. Earnest Money Deposit (EMD) will be released after
award of work and on submission of Performance Bank Guarantee (PBG). RBI
will release security deposit i.e. Performance Bank Guarantee and Retention
Money (PBG +RM) after completion of one year of the Defects Liability
Period and submission of Bank Guarantee for fulfilment of obligations
towards CAMC. The amounts retained by the RBI shall not bear any interest.
This PBG (as mentioned in clause 2.12.4) will be released after submission
of Bank Guarantee mentioned in clause 2.12.5 below.

2.12.5 Bank Guarantee for fulfilment of obligations towards CAMC

To ensure due fulfilment of the terms and obligations of the AMC period of total
7 years (after completion of defect liability period) by the contractor, the
contractor, prior to the end of defect liability period, shall submit a Bank guarantee
as security deposit for an amount equal to 5% of the value of work executed,
which shall remain valid till 04 years of AMC period from the day of completion of
defect liability period. The PBG (as mentioned in clause 2.12.4 above) shall
be released only after submission of this Bank Guarantee. In case of non-
receipt of this BG till 02 weeks prior to the expiry of PBG (at 2.12.4 above), the
Bank (RBI Chandigarh) shall have the right to invoke the latter (PBG).

On eve of expiry of 04 years of completion of AMC, the contractor shall submit a
fresh BG amounting 50% of the original BG amount before two weeks of expiry
of initial BG and shall be valid for next 03 years of AMC period.

213 Terms of Payment:
1. The payment for the works to be executed under this contract shall be made as
following subject to statuary deductions-
a.) 60% of the quoted rates (capital amount) after receipt of the material at site and
on submission of the following documents:
e Manufacturer's Inspection and Test Certificates
e Contractor's Certificate that all components, parts, sub systems, consumables
etc. for successful installation, commissioning and testing of the systems have
been received at site in good condition, and if any shortfall is noticed during
installation, commissioning and testing they will be supplied free of cost to the
Bank.
e Policies of insurance as per e-Tender conditions.
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b.) Balance 35% of the quoted rates against erection and testing, commissioning
and handing over of the entire system remaining 5% will be released after
successful completion of defect Liability Period.

2. Retention money of 5% of bill value shall be deducted from each RA bill of the
contactor till the total recovery amounts to 5% of value of work executed as security
deposit that shall be returned after successful completion of Defect liability period.

2.14 Taxes: The prices quoted shall be deemed to have GST taxes. If the Tenderer
fails to include such taxes and duties in the e-Tender, no claim thereof will be
entertained by the Bank afterwards. As per Indian laws, income tax will be
deducted at source and a certificate for the same will be issued to the contractor.

2.15 Insurance:

The contractor should submit Insurance, insuring the works at his cost and keep
them insure until the virtual completion of reworks, against loss or damage by fire
with an office in the joint names of the employer and the contractor (the name of
the former i.e. RBI being placed first in the policy) for the full amount of the
contract. Such policy shall cover the property of the "Bank" only. The contractor
shall deposit the policy and receipts for the premium with the employer within
fourteen days from the date of award of work. In default of the contractor, insuring
as provided above, the Bank may so ensure the works and may deduct the
premium paid from any money due, penalty etc., or which may become due to the
Contractor without prejudice to the other rights of the Bank r in respect of such
default. In case it becomes necessary to suspend the works, the Contractor shall
as soon as the claim under the policy is settled, or the work reinstated by the
Insurance Office, should they elect to do so, proceed with all due diligence with the
completion of the works in same manner as though the fire had not occurred and
in all respects under the same conditions of Contract. The Contractor in case of
rebuilding or reinstatement after fire shall be entitled to such extension of time for
completion as deems fit.

The contractor shall take all insurances at his cost to cover all kinds of risks from
the time the equipment/materials leave the manufacturer's works till handing over
the said system to the Bank, in the joint names of the Bank and the contractor and
it shall cover the following risks.

. Storage, erection, testing and commissioning policy.
. Workmen compensation policy for the employees of the contractor at
site.

. Third party liability policy for a total of Rs.10.00 lakh and with a limit of
Rs. 2 lakh per accident.
Note: These policies shall be valid till the completion of the work & in the joint name
of RBI with RBI’'s name being the first one. If the contractor does not provide these
policies, the Bank reserves the right to take the above insurance policies
themselves and recover the cost thereof from the bill of the contractor or any other
action.
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2.16 Completion Period

2.16.1 Time allowed for carrying out the work, as mentioned in the
Memorandum, shall be strictly observed by the Contractor and it shall be 120
days reckoned from the 14th day after written order to commence the work is
issued.

2.16.2 Liquidated Damages (LD)

Time allowed for carrying out the work is 120 days, as mentioned in the
Memorandum, which shall be strictly observed by the Contractor, and it shall
be reckoned from the 14th day from the date of award of work. The work shall,
throughout the stipulated period of the contract, be proceeded with all due
diligence. If the contractor fails to complete the work within this specified
period, he shall be liable for liquidated damages @ 0.25% of the cost of work
executed per week of delay subject to a maximum of 10% of the contract value
(contract value means the total value of capital cost of work, excluding buyback
value etc., at which the work is awarded) as defined in “Appendix herein before
referred to” of the contract.

The liquidated damages will be levied in following manner:

If the Contractor fails to maintain the required progress of the works by the
completion time stipulated in the Contract or within any extended time under
time extension Clause and the employer certifies in writing that in her/ his
opinion the same ought reasonably to have been completed, the Contractor
shall pay the Employer the sum named as “Liquidated Damages” for the period
during which the said works shall so remain incomplete and the Employer may
deduct such damages from any moneys due to the Contractor. The projects
are broken down in the multiple milestones indicating time and amount for
achieving each milestone. In case, the contractor does not achieve a particular
milestone(s), if any, mentioned in the Contract or rescheduled milestone(s) in
terms of time extension clause, the amount to be calculated based on the
targeted financial progress for the milestone and the delay up to the Running
Account bill under processing shall be withheld (as per the method given
below) to be adjusted against the liquidated damages levied at the time of
completion of contract. Withholding of payments on failure to achieve a
milestone shall be automatic and without any notice to the Contractor.
However, if the Contractor catches up with the progress of work on the
subsequent milestone(s), the withheld amount shall be released. In case the
contractor fails to make-up for the delay before the subsequent milestone(s),
the amount mentioned against each missed milestone shall be withheld. No
interest whatsoever shall be paid by the Bank on such withheld amount/s. The
delay period shall be calculated from the stipulated date of occurrence of a
milestone until the date when the milestone is actually achieved, however, the
amount to be withhold from a R.A. bill before reaching to a particular
milestone(s) shall be calculated for the delay until the date of R.A. bill. The

28



application of liquidated damages shall not effect a change in the milestone or
release the Contractor of her/ his obligation to improve the progress of work.
The contractor hereby specifically agrees and authorizes the Employer to
deduct such liquidated damages, if any, from any instalment of payment
becoming due and payable to the contractor in terms of this contract or from
the retention money.

Specimen Milestone Chart

Milestone Due date Milestone Target amount
Project Start DO 0
1st D1 T1
2nd D2 T(N-X)
(N-X)th D(N-X) T(N-X)
(N-X+1)th D(N-X+1) T(N-X+1)
(N-X+2)th D(N-X+2) T(N-X+2)
(N-1)th D(N-1) T(N-1)
Nth D(N) T(N)

Say an RA bill received on D(R) is certified for gross amount of R where:

a) T(N-X) < R < T(N-X+1) i.e., Progress reached up to (N-X)"" milestone

b) RA Bill date D(R) is after D(N) i.e. Nth milestone has become due as on RA
bill date

¢) Withhold amount for not achieving Nth milestone

A(N) = (0.0025/7)*(DR-DN)*(TN-T(N-1));

where T(N-1) will be zero if Nth milestone is the first in the series of delayed
milestones.

Gross Withhold amount for current RA bill: The withhold amount shall be
calculated as follows:

a) Withhold amount for milestones achieved with delay till previous RA Bill = P
b) withhold amount for milestones achieved with delay during current RA bill =
Q

c¢) withhold amount for milestone due but not achieved till current RA bill. = R
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P = A(1)+A(2)+.....+A(N-X-1)

Q = A(N-X)
R=(0.0025/7)*((D(R)-D(N-X+1))*(T(N-X+1)-T(N-X))+(DR-D(N-X+2))*(T(N-
X+2)-T(N-X+1) ..o, +(DR-DN))*(T(N)- T(N-1))

For project (Design, Supply, Installation, Testing and Commissioning
(DSITC) of Intelligent Analogue Addressable Fire Alarm System at
Reserve Bank of India’s Main Office Building in Chandigarh), N=2 i.e., two
milestones as follow:

Milestone Due date Milestone Target amount
Project Start DO 0
1st D1= 45 days from the T1=60% of contract value
scheduled commencement
of work
2nd D2= 120 days from the T2=100% of contract
scheduled commencement value
of work

2.16.3 Bank will provide storage space within the compound of the building. However,
the responsibility and safety of the materials stored will be with the contractor.
No accommodation will be provided for any worker by the Bank.

2.17 Warranty/ Defects Liability Period.

2.17.1 (a) The entire system shall be warranted against any manufacturing/design/
installation defects etc. for a minimum period of one year from the date of virtual
completion. During this period any defect observed in the system shall be
rectified within 01 day of the observation without any additional cost to the
Bank.

(b) During this period, servicing at not less than FOUR servicing or as
prescribed by the manufacturer shall be carried out free-of-cost, further
attending to ANY NUMBER of breakdown calls as when required with free of
cost. Tenderer shall also indicate the service facility they can offer at the place
of installation and the telephone number & address of their service centre. The
tenderers shall also quote their charges separately for Annual comprehensive
maintenance contract after the expiry of the guarantee period as per the scope.
This rate for the service contract shall be valid for a period of 7 years after
expiry of DLP and payment shall be made on quarterly basis on rendering
satisfactory service. The service contract rate shall also take into account all
the cost, including travel cost from the nearest service station. This being a
Bank’s emergency equipment, any fault in the system shall be rectified as per
the rectification time given below failing which penalty shall be applied:
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(c) Penalty for delay in rectification of fault during DLP: This being a Bank’s
emergency equipment, any fault in the system shall be rectified as per the
rectification time given below failing which penalty shall be applied:

Condition Rect|_f Ication Penalty
time

Rs.1500/- per day subject
24 hours |to maximum 25% of the
annual CAMC amount

Any defects resulting in total
failure of the system

Any defects in

independent devices, Rs.1000/- per day subject
(b) | components, cables which 48 hours |to maximum 25% of the
may not result in total failure annual CAMC amount.

of the system

In addition to the above, if the system is not rectified within the period of 3 days,
the Bank shall have right to rectify the system at risk and cost of the contractor.
The Bank shall have also right to invoke the BG as a penalty for delay in rectifying
the system and terminate the contract, if service rendered by the contractor is
found to be unsatisfactory.

(d) Any penalty during the DLP period shall be recovered from any dues payable
to the contractor (such as retention money deposit) or invoked from the Bank
Guarantee.

2.18. Comprehensive Annual Maintenance Service Contract (CAMSC)
after DLP period

The Tenderers shall quote their charges separately for comprehensive annual
maintenance service of complete system as per schedule of quantities which
will be applicable after one year of defect liability period (DLP). The rates shall
also include the charges for the insurance of the workmen for carrying out
the above job and GST for maintenance shall be quoted in respective
column in the BOQ.

The successful Tenderer shall enter into an agreement for comprehensive
annual maintenance contract of the system with the Bank conditions and scope
of work for which are as under:

(a) During DLP and CAMC period the system will be inspected and checked by
deputing a team competent, trained service engineer(s). The periodicity shall
be on a weekly basis by creating a fire / smoke simulation in the loops, general
inspection of the panels for faults/ alarms, resetting the panel & generation of
fire alarm and handing over of Fire alarm report and panel in good working
condition to the bank’s security officer/ fire officer.

(b) Moreover, during the course of this weekly preventive maintenance activity,
at least 10 detectors, selected randomly from each of the 05 loops shall be
tested and cleaned.
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(c) Critical area detectors viz server rooms/ UPS rooms etc should be invariably
included and checked during the weekly and quarterly visits. Moreover, all
special purpose detectors such as duct probe detectors, beam detectors and
PNG leakage detector must be cleaned and tested at least once every quarter.
(d) Suitable service/ breakdown reports indicating faults, rectification done with
date & time of breakdown should be maintained and got signed from the fire
officer.

(e) The Bank will not provide any assistance in the form of men/ material during
the currency of the guarantee and service contract. The tenderers will have to
make their own arrangements for deputing a helper to skilled personnel
including all necessary spares for carrying out preventive maintenance and
rectification of the defects reported/ observed.

(f) The comprehensive Annual Maintenance contract includes, but is not limited
to, procurement, including import, and replacement of all components and
accessories wherever required, and repair/ replacement of all faulty mechanical/
electrical/ electromagnetic/ electronic parts of fire alarm and any other
component needed to ensure the working of fire alarm control panel in the
original state in which it is handed over to the Bank.

(g) Spares and consumables are to be used of manufacturers make or approved
makes only and shall be approved by Bank’s Engineer before usage. Non-
availability of spares/ components shall not be accepted as a reason for waiving
of penalty towards delay in rendering prompt services. The contractor shall,
therefore, also ensure that the required spares etc. for proper maintenance are
readily available with them for complete life span of the system.

h) The firm shall arrange for updating/ upgradation of software / licenses of
various components as and when required throughout the CAMC period, free
of cost without any extra cost to the Bank.

(i) The charges for comprehensive annual maintenance service shall include
replacement of any part of the system, including all required spares,
consumables etc. during service contract period. Any defects in the system/sub-
assemblies, found within the maintenance period, shall be rectified / replaced
by the Tenderer without any additional cost to the Bank.

(j) Penalty for deficiency in services during CAMC:

During the comprehensive annual maintenance service period (after DLP
period), any fault in the system shall be rectified within 24 hours of receipt of
intimation of the defect in the system. The quoted rates shall, therefore, consider
all the cost, including travel cost from the nearest service station. The penalty
for delay in rectification of defects during CAMC period shall be the same as the
penalty during DLP. In addition to the above, the Bank reserves the right to
make necessary penal recoveries, on pro rata basis, if the periodicity of
preventive maintenance being stipulated at clause 2.18 above is not adhered to
by the Contractor. Any penalty during the CAMC shall be recovered from any
dues payable to the contractor or invoke from the bank guarantee.
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(e) Payment of service charges during comprehensive annual maintenance
service (CAMS):
The payment during the CAMS period shall be made on quarterly basis on
rendering satisfactory service.
(f) The service contract shall be renewed for a further additional period of at
least 6 years after DLP of 1 year and the initial annual service contact period of
one year. While renewing the contract the new contract amount will be arrived
at based on following formula:

Ac = Ar [(15 + 60 x (EPIC/EPIr) + 25 x (CPIC/CPIr)] / 100

Ac | The contract amount for the current year.

Ap The contract amount for the previous year.

EPIc |Wholesale Price Index for electrical products 6 months prior to the
commencement date of contract for the current year.

EPIp |Wholesale Price Index for electrical products 6 months prior to the
commencement date of contract for the previous year.

CPlc |Consumer Price Index for industrial workers (All India average) 6
months prior to commencement date of contract for the current year.

CPIp |Consumer Price Index for industrial workers (All India average) 6
months prior to commencement date of contract for the previous
year.

2.19 Packing and Despatch
The equipment shall be properly and securely packed in boxes and multiple
handling and transportation by sea/ air / rail / road under Indian conditions. All
equipment/components shall be delivered at the Bank's office building and
residential building, Chandigarh.

2.20 Signing of Contract Agreement

2.20.1The General instructions to the Tenderers and special conditions, conditions
hereinbefore referred to Conditions of Contract and Technical Specifications
and drawings enclosed with the e-Tender documents, the subsequent
correspondence exchanged between the Bank and the Tenderer, and the work
order placed shall be the basis of the final contract to be entered into with the
successful Tenderer.

2.20.2 The Tenderer shall go through the terms and conditions given in the general
conditions of contract herewith and his offer shall be strictly in line with the terms
specified therein. No deviation from the terms and conditions specified shall be
acceptable. Each page of the e-Tender documents should be signed for his/their
having acquainted himself/themselves in the general conditions of contract,
Technical Specifications, etc.
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2.20.3

2.204

2.20.5

The e-Tender submitted on behalf of a firm shall be signed by the contractor (in
case of individual), all the partners of the partnership firm/directors of the
company or a partner/ director who has the necessary authority on behalf of the
firm/company to enter into the proposed contract. Otherwise, the e-Tender may
be rejected.

On receipt of intimation from the Bank of the acceptance of his/their e-Tender,
the successful Tenderer shall be bound to implement the Contract and within
ten days thereof, the successful Tenderer shall sign an agreement in
accordance with the draft agreement. Notwithstanding the signing of the
agreement the written acceptance by the Reserve Bank of India of a e-Tender
in itself will constitute a binding agreement between the Reserve Bank of India
and the person so e-Tendering, whether such contract is or is not subsequently
executed. The agreement should be on a non-judicial stamp paper of required
value as per applicable stamp act and the cost for the same shall be completely
borne by the tenderer.

The contractor shall not assign the contract. He shall not sublet any portion of
the contract except with the written consent of the Bank. In case of breach of
these conditions, the Bank may serve a notice in writing on the Contractor
rescinding the contract whereupon the security deposit shall stand forfeited to
the Bank, without prejudice to his other remedies against the Contractor

2.21 Sufficiency of Schedule of Quantities

2.21.1 The Contractor shall be deemed to have satisfied himself before e-Tendering
as to the correctness and sufficiency of his e-Tender for the works and of the prices
stated in the Schedule of Quantities and/or the Schedule of Rates and Prices which
rates and prices shall cover all his obligations under the Contract, and all matters and
things necessary for the proper completion of the works.

2.21.2 The quantities in the schedule of quantities approximately indicate the total
extent of work but may vary to any extent and even be omitted thus altering the
aggregate value of the contract.

2.22

Language - The e-Tender including all labels in drawings, documents,

catalogues etc. shall be in English.

2.23 Right to Accept Part e-Tender - The Bank reserves the right to accept the e-
Tender either in whole or in part at the same prices quoted by the Tenderer.

2.24

Evaluation of e-Tender

e-Tenders will be evaluated based on capital cost of the system and considering the
effect of comprehensive annual maintenance service charges (CAMC) for 07 years
additional one-year DLP and buyback of old equipment. e-Tenders will, therefore, be
evaluated based on the total owning cost which will be arrived at as under:
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Tendered offers shall be evaluated based on the Net Present Value (NPV) of owning
the Intelligent Analogue Addressable Fire Alarm System having 8 years of useful
service life. The said Total Cost of Ownership (TCO) shall comprise:

1. | Capital Cost of Intelligent Analogue Addressable Fire Say (A)
Alarm System

2. | Buyback of old Intelligent Analogue Addressable Fire Say(B)
Alarm System

3. | Comprehensive annual maintenance contract for one Say (C)
year after one year of defect liability period.

NPV of comprehensive annual maintenance Service
contract charges for the period of 7 years after 1 year
defect liability period shall be calculated assuming 5%
increase in contract amount every year after first year of
AMC, quarterly payment and with a discount rate of 8%.
Thus, the Multiplying Factor (MF) for working out NPV of
AMC for 7 years after (1 year guarantee period) shall be
5.63.

Note: AMC amount for calculating the NPV shall be
taken as quoted in the Part Il of the tender

4. | Total Owning Cost (TCO) of the Intelligent Analogue | D=A-B+(CX5.63)
Addressable Fire Alarm System including one-year DLP
and 7 years CAMC with buyback cost of old system.

5. | The work will be awarded for the lowest value of total cost of ownership as
calculated as (D) above.

Total Cost of Ownership = Capital Cost-Buyback + 5.63*AMC Rate (for first
year of CAMC)

The Bank is, however, not bound to accept the lowest or any tender and reserves the
right to accept any tender either in full or in part. The Bank also reserves the right to
reject all the tenders without assigning any reason thereof.

Minimum Base Rate for Comprehensive AMC

Minimum Base Rate for Comprehensive AMC is 5% (Five percent) of total capital cost.
In case, the tenderer quotes the rates for comprehensive AMC lower than 5% (Five) of
the quoted capital cost, then the 5% (Five) of the quoted capital cost will be considered
as AMC for calculation of Total Cost of Ownership.
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Note: Notwithstanding the above, the Bank shall pay only the quoted rate of the AMC
during the currency of the committed contract period subject to renewal formulae
indicated in the tender.

2.25 Other Issues
The Contractor shall carry out all the work strictly in accordance with the approved
specifications and instructions of the Bank’s engineer. If in the opinion of the
Bank’s engineer/consultant, nominal changes have to be made to suit the site
condition and with the prior approval in writing of the Bank r, the Contractor shall
carry out the same without any extra charge.

2.26 A Schedule of Probable Quantities in respect of each work and Specifications
accompany these Special Conditions. The Schedule of Probable Quantities is
liable to alteration by omissions, deductions or additions at the discretion of the
Bank. Each e-Tender should contain not only the rates but also the value of each
item of work entered in a separate column and all the items should be totalled in
order to show the aggregate value of the entire e-Tender.

2.27 The contractor shall not be entitled to any compensation for any loss suffered
by him on account of delays in commencing or executing the work, whatever the
cause of delays may be, including delays arising out of modifications to the work
entrusted to him or in any sub-contract connected therewith or delays in awarding
contracts for other trades of the project or in commencement or completion of
such works. The Bank does not accept liability for any sum besides the e-Tender
amount, subject to such variations as are provided for herein.

2.28 The successful Tenderer is bound to carry out all items of work necessary for
completion of the job even though such items are not included in the quantities
and rates. Schedule of instruction in respect of such additional items and their
quantities will be issued in writing by the Bank.

2.29 Minimum wages to the workmen: The contractor shall ensure that minimum
wages as per statutory requirement are paid to all the workmen.

2.30 Labour License: The contractor shall adhere to various provisions of the
Contract Labour under ‘The OSHWC Code, 2020’ if applicable under the said
contract, and fulfil all the statutory requirements.

2.31 The successful Tenderer must co-operate with the other contractors appointed
by the Bank so that the work shall proceed smoothly with the least possible delay.

2.32 Pre-Bid Meeting: e-Tender briefing meeting of the intending Tenderers will be
held offine at 1100 hours on August 21, 2026 in Estate Department,
Chandigarh to clarify any point/doubt raised by them in respect of the e-Tender.
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No separate communication will be sent for this meeting. All the intending
Tenderers are advised to be present and study the e-Tender documents. They
may indicate any points/conditions/specifications which need to be clarified
during the meeting. These issues will be discussed, and all the Tenderers will be
advised suitably. The Tenderers are expected to get all the issues clarified during
this meeting and therefore should desist from deviating from the Bank's e-Tender
conditions/specifications in their technical (Part ) and Price bids (Part II).

2.33 Drawings and Documents: The successful tenderer shall submit, in duplicate,
on receipt of acceptance of the tender, detailed working drawings and
specifications showing the complete details of all work required. The tenderer
shall be responsible for any discrepancies, errors and omissions in the drawing
or particulars submitted by him even if these have been approved by the Bank.
The drawings will be scrutinized by the Bank and returned to the tenderer within
two weeks of receipt, duly approved or with observations.

2.34 Taxes and subsidies:

2.34.1 The prices quoted for the work shall include GST and other applicable taxes or
any other taxes/duties imposed by Central /State Government/ Local Bodies,
charges for labour, transport, insurance charges etc till the work is finally handed
over to the Bank. If the Bank is required to discharge the liability of any taxes
on the transaction like TDS(IT), TDS(GST), Service Tax under reverse
mechanism or any other similar taxes, which is or becomes payable by the
Bank, the same shall be deducted from the bills of the contractor. If the Tenderer
fails to include such taxes and duties in the tender, no claim thereof will be
entertained by the Bank afterwards. As per Indian laws, income tax and works
contract tax/GST etc. whatever applicable will be deducted at source.

2.34.2 The rates quoted for the work shall be firm till handing over of all the systems.
No claim in respect of any statutory variations in the existing tax/duties/
imposition of new tax etc. shall be entertained during execution of the work.

2.34.3 Any statutory variations in the existing tax rates/ imposition of new tax applicable
the Comprehensive Annual Maintenance Contract shall be adjusted during the
AMC period from the date of such variations, subject to submission of
documentary evidence for the same along with the claim.

2.35 Import and Export License

2.35.1 Import Licence, if required, will be obtained by the Tenderer. All necessary
documents/fees required to be submitted/paid to the relevant authorities, for
obtaining the import licence shall be the sole responsibility of the tenderer.

2.35.2 The Tenderer shall obtain and maintain the necessary license for importing
machines into India from the competent authorities and shall pay all costs and
fees connected therewith. Failure to obtain and maintain licence shall not be
considered as Force Majeure. In case the Tenderer fails to obtain or maintain
the licenses, or if the licenses are withdrawn, the tenderer shall restore them
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2.36

within two months from the date of such cancellation/withdrawal. If the tenderer
fails to restore the licence, the Bank shall have the right to cancel the contract
in whole or in part and the Tenderer shall forthwith return to the Bank all the
amounts paid by the Bank to the Tenderer in respect of the supplies and
services cancelled, together with all damages suffered by the Bank. In this
regard the decision of the Bank shall be final and binding.

Inspection of materials/work at site

2.36.1 Before dispatching the equipment to site, the equipment may be inspected by

the Bank's Engineer-In-Charge of the project at the manufacturers' works and
then cleared for shipment. The contractor shall offer to the inspector, at
contractor’s cost all reasonable facilities as may be necessary for inspection
and satisfying himself, that the equipment is being or have been manufactured
in accordance with specifications laid down in the particular specifications
attached to this tender document. All the expenditure for Bank’s engineer visit
and stay shall be borne by the Bank. The Bank’s engineer shall inspect the
materials at site also after delivery before the same is used in the work.

2.36.2 The Bank's engineer shall have free and full access at any time during execution

of the contract to the contractor's works or site in case of the execution of work
for the aforesaid purpose, and he may require the contractor to make
arrangements for inspection of work or any part thereof or any material at his
premises or at any other place specified by the Bank's Engineer and if the
contractor has been permitted to employ the service of a sub-contractor, reserve
to the Bank's Engineer a similar right.

2.36.3 The above will, however, not in any way absolve the contractor of his

responsibility about proper performance of the system/ components after
erection and commissioning at the designated place.

2.36.4 The Bank's Engineer shall have the power-

2.37

a) Before any equipment or part thereof are submitted for inspection to certify
that they or any portion thereof are not in accordance with the contract owing
to adoption of any unsatisfactory method of manufacture.

b) To reject any equipment or parts submitted as not being in accordance with
the specification.

c) To reject the whole of the equipment tendered for inspection, if after
inspection of such portion thereof as he may in his discretion think fit, he is
satisfied that the same is unsatisfactory; and

d) To mark the rejected equipment or parts with a rejection mark so that it may
easily be identified if re-submitted.

Consequence of rejection: If on the equipment or a part thereof, being rejected

by the Bank's Engineer, the contractor fails to make satisfactory supplies or
rectify the faulty work thus executed within the stipulated period of
delivery/completion period, the Bank shall be at liberty to:

i) Allow the contractor to re-submit the equipment or parts in replacement
of those rejected, within a time to be specified, the contractor bearing the cost
of freight if any, on such replacement without being entitled to any extra
payments on that account; or
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2.38

2.39

Date:
Place:

ii) Purchase/execute or authorise the purchase/execution of quantity/work
of the equipment or parts rejected or others of a similar description (when
equipment or parts exactly complying with specifications are not, in the opinion
of the Bank which shall be final, readily available) to the contractor at his risk
and cost and without affecting the contractor's liability as regards supply under
the contract; or

iii) Cancel the contract and purchase/execute or authorise the
purchase/execution of the equipment or others of a similar description (when
equipment or parts exactly complying with specifications are not in the opinion
of the Bank, which shall be final, readily available) at the risk and cost of the
contractor. In the event of action being taken under such clause (ii) above or
this clause, the provision of delivery clause applies as far as applicable.

Bank's Engineer's decision as to rejection final: - The Bank's Engineer's
decision as regards the rejection shall be final (in writing) and binding on the
contractor subject to contractor's appeal.

Land Border Clause:-

Compliance with the Rule 144(xi) of GFR 2017 inserted vide Office
Memorandum (OM) F.No. 6/18/2019-PPD dated July 23, 2020 by Public
Procurement Division, Department of Expenditure, Ministry of Finance,
Government of India, the Public Procurement Orders issued in furtherance
thereto, and their subsequent revision shall be mandatory.

In this regard, bidder shall submit a copy of undertaking/Declaration/Certificate
on their letterhead duly sealed and signed by the authorized signatory as per
the format given in tender.

If the Undertaking/Declaration/Certificate submitted by the bidder is found to be
false, work order will be immediately terminated and legal action in accordance
with law including forfeiting of Earnest Money Deposit/Security Deposit may be
initiated and the Bank may also debar the bidder from participating in the tenders
invited by the Bank in future.

Signature of the firm
(By a person holding the Authority/Power of attorney)
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Interpretation Clause

(d)

Section-lll

The Conditions Hereinbefore Referred To

In construing these Conditions, the Specifications, Schedule of Quantities and
Contract Agreement, the following words shall have the meanings herein
assigned to them except where the subject or context otherwise required.

“Employer”

“Contractor”

(in the case of a

partnership)

(in the case of

individual)

(in the case of
Company)

“Site”

“This Contract”

“Notice in writing”

“Act
Insolvency”

of

Shall mean The Reserve Bank of India and shall include its
assigns and successors.

“Contractor” shall mean
and

trading in the name and style

of and having a place of
business at and shall include the

partners for the time being of the said firm and the legal

representatives of a deceased partner.

“Contractor” shall mean Shri

trading in the name and style of
and shall include his

heirs, successors and legal representatives.

“Contractor” shall mean a
company incorporated under and
having its registered office at and shall include

its successors and assigns.

Shall mean the site of the contract works including any
building and erections thereon and any other land
(inclusively) as aforesaid allotted by the Employer for the
Contractor’s use.

Shall mean the Articles of Agreement, the Special
Conditions, the Conditions, the Appendix, the Schedule of
Quantities and Specifications etc. attached hereto and duly
signed.

Or written notice shall mean a notice in written, typed or
printed characters sent (unless delivered personally or
otherwise proved to have been received) by registered post
to the last known private or business address to have been
received when in the ordinary course of post it would have
been delivered.

Shall mean any Act of Insolvency as defined by the
Presidency Towns Insolvency Act or the Provincial
Insolvency Act or any Act amending such original.
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(@) “Net Prices” If in arriving at the contract amount, the Contractor shall have
added to or deducted from the total of the items in the Tender
any sum, either as a percentage or otherwise, then the net
price of any item in the tender shall be the sum arrived at by
adding to or deducting from the actual figure appearing in the
Tender as the price of that item a similar percentage or
proportion of the sum so added or deducted by the
Contractor the total amount of any Prime Cost items and
provisional sums of money shall be deducted from the total
amount of the tender. The expression “net rates” or “net
prices” when used with reference to the contract or accounts
shall be held to mean rates or prices so arrived at.

(h)  “The works” Shall mean the Supply, Installation, Testing and
Commissioning of Intelligent Analogue Addressable Fire
Alarm System at the Bank’s Main Office Building in
Chandigarh as provided herein.

Word importing persons include firms and corporations. Word importing the singular
only also include the plural and vice-versa where the context requires.

Contractor ’s Duties

2. Contractor’s duties include the following:

a) Provide and pay for labour, materials and equipment, tools, construction equipment
and machinery and other facilities and services necessary for the proper execution and
completion of the specified works.

b) Secure and pay for required permits, statutory workmen’s compensation insurance,
fees and licenses necessary for proper execution and completion of required work.

c) Give required notices.

d) Promptly submit written notice to the Employer of observed variance of this
Specification from legal requirements.

e) Enforce strict discipline and good order among employees. Do not employ persons
unskilled in assigned task.

Variations to be approved by Employer

3. The Contractor shall submit a statement of variations giving a quantity and rates
duly supported by analysis of rates, vouchers etc. The rates on scrutiny and final
acceptance by the Employer shall form a supplementary tender. The Employer shall not
be liable for payment of such variations until these statements are sanctioned by it.

Drawings, Schedule of Quantities & Agreement

4.The Contract shall be executed in duplicate, and the Contractor shall be entitled to
one executed copy for his use. Before the issue of the final certificate to the Contractor,
he shall forthwith return to the Employer all Drawings and Specifications.

Work sequence
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5. The successful Contractor shall include all costs in the tender to complete the
works in the time schedule as given by him in the work schedule table. By submitting a
tender, the Contractor agrees that they have reviewed the project specifications and
drawings, toured the jobsite, and will complete all work within 120 days from 14th day
of issue of work order as per the approved schedule. The schedule time frame starts
after a notice to proceed, or contract is received from the Employer. The Contractor shall
provide a detailed construction schedule, in accordance with the time frame approved
as per the work task schedule, prior to award of the project.

Contractor's use of Estate
6. The site of the work is an occupied building. Contractor's use of Estate shall
be subject to following: -

o Confine operations at the site to areas permitted by law, ordinances, permits,
Specification, and Employer’s specific instructions.

o Do not unreasonably encumber the site with materials or equipment. Staging
area shall be located as directed by the Employer.

. Assume full responsibility for protection and safekeeping of tools and products
stored on or off Estate.

o Move stored products which interfere with operations of building or the
operations of other trades.

. Obtain and pay for use of additional storage or work areas needed for
operations.

Contractor to provide everything necessary at his cost

7. The Contractor shall provide at his cost, everything necessary for the proper
execution of the works according to the intent and meaning of the Drawings, Schedule
of Quantities and Specifications taken together whether the same may or may not be
particularly shown or described therein provided that the same can reasonably be
inferred therefrom, and if the Contractor finds any discrepancy in the Drawings or
between the Drawings, Schedule of Quantities and Specifications, he shall immediately
and in writing refer same to the Employer who shall decide which is to be followed. The
Contractor shall provide all works under this specification in full accordance with Health
and Safety Regulations.

No disruption to normal office functions

8. This project is Intelligent Analogue Addressable Fire Alarm System installation
work in an existing building. It is essential that the Contractor gives special attention and
priority to all matters concerning safety, protection from dust and loose materials,
reduction of noise levels, protection from water and air infiltration into building, and
maintenance of neat and orderly conditions in and around work areas inside and outside
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of building. Packaging, scrap materials and demolition debris shall be promptly removed
from the building and site on a daily basis.

9. If the contract includes works, which will be disruptive and would be dangerous
to building occupants, said works shall be performed during hours as the Employer
dictates. Examples of such work include, without limitation, saw cutting of concrete, jack
hammering, welding, metal cutting, pouring concrete over occupied portions of the
building. The Contractor shall perform such work during Employer dictated hours and
shall include all costs in its tender.

10 The Contractor shall keep noise levels below 75 dB during normal building
hours. When it is necessary to produce noise above this level, the Contractor shall
advise the Employer of such needs and times will be scheduled as directed. The
Contractor shall anticipate any excessive noise generating procedures and include an
allowance for it in the tender.

Protection of Work and Property

11 The Contractor shall install a suitable protective covering on all finished floors in areas
where the works are being performed. No material handling equipment shall be
permitted on or over finished floors unless said floors have been protected in a
manner approved by the Employer. Any damage to building finishes caused by the
Contractor shall be refinished at no additional cost to the Employer. The Contractor
shall take photographs of any adjacent finishes that may be damaged during the
works for a photographic record.

Authorities, Notices and Patents

12. The Contractor shall conform to the provisions of any Act of the Legislature relating
to the works, and to the regulations and bye-laws of any authority, and of electric
supply and other companies and/or authorities with whose systems, the installation
is proposed to be connected and shall, before making any variations from the
Drawings or Specifications that may be necessitated by so conforming, give to the
Employer, written notice, specifying the variation proposed to be made and the
reason for making it and apply for instructions thereon. In case the Contractor shall
not receive such instructions within ten days, he shall proceed with the work
conforming to the provisions, regulations or bye-laws, in question, and any variation
so necessitated shall be dealt with under Clause No. 20 thereof.

The Contractor shall bring to the attention of the Employer, all notices required by the
said Acts, regulations or bye-laws to be given to any authority and pay to such
authority, or to any public office, all fees that may be properly chargeable in respect of
the works, and lodge the receipts with the Employer.

The Contractor shall indemnify the Employer against all claims in respect of rights, and
shall defend all actions arising from claims, and shall himself pay all royalties, license
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fees, damages, cost and charges of all and every sort that may be legally incurred in
respect thereof.

Setting out of work

13. The Contractor shall set out the works and shall be reasonable for the true and perfect

14.

setting out of the same and for the correctness of the positions, levels, dimensions,
and alignment of all parts thereof. If at any time any error in this respect shall appear
during the progress of the works within a period of one year from the completion of
the works, the Contractor shall, if so required, at his own expense, rectify such error
to the satisfaction of the Employer.

Materials and workmanship to conform the descriptions

All materials and workmanship shall so far as procurable be of the respective kinds
described in the Schedule of Quantities and/or Specifications and in accordance with
the Employer’s instructions, and the Contractor shall upon the request of the Employer
furnish him with all invoices, accounts receipts and other vouchers to prove that the
materials comply therewith. The Contractor shall at his own cost arrange for and/or
carry out any test of any materials which the Employer may require.

Contractor’s superintendence and representative on the works

15. The Contractor shall give all necessary personal superintendence during the

16.

17.

execution of the works, and as long thereafter as the Employer may consider
necessary until the expiration of the “Defects Liability Period” stated in the Appendix
hereto. The Contractor shall also during the whole time the works are in progress,
employ a competent representative who shall be constantly in attendance at the
works while the men are at work. Any directions, explanations, instructions or notices
given by the Employer to such representative shall be held to be given to the
Contractor.

Dismissal of Workmen

The Contractor shall on the request of the Employer, immediately dismiss from the
works, any person employed thereon by him who may, in the opinion of the Employer,
be incompetent or misconduct himself and such persons shall not be again employed
on the works, without the permission of the Employer.

Access to Works
The Employer and their respective representatives shall at all reasonable times have
free access to the works and/or the workshops, factories or other places where
materials are lying or from which they are being obtained and the Contractor shall give
every facility to the Employer and their representatives necessary for inspection and
examination and test of the materials and workmanship. No person not authorised by
the Employer except the representatives of public authorities shall be allowed on the
works at any time.

Assistant Manager (Tech)/ J.E (Elec)
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20.

18. The term “Assistant Manager (Tech) / J.E (Elect)’ shall mean the person
appointed and paid by the Employer to inspect the works, the Contractor shall afford
the Assistant Manager (Tech) / J.E (Elect), every facility and assistance for inspecting
the works and materials and for checking and measuring time and materials. The
Assistant Manager (Tech) / J.E (Elec) shall have power to set out works or to revoke,
alter, enlarge or relax any requirements of the Contract or to sanction any work,
additions, alterations, deviations or omissions or any extra work whatever, except in
so far as such authority may be specially conferred by a written order with the prior
concurrence in writing of the Employer.

The Assistant Manager (Tech) / J.E (Elec) or any representative of the Employer shall
have power to give notice to the Contractor or to his representative of non-approval of
any work or materials and such work shall be suspended or the use of such materials
shall be discontinued by the Assistant Manager(Tech) / J.E (Elec) but such
examination shall not in any way exonerate the Contractor from the obligation to
remedy any defects which may be found to exist at any stage of the works or after the
same is completed.

Assignments and Sub-letting

. The whole of the works included in the Contract shall be executed by the Contractor
and the Contractor shall not directly or indirectly transfer, assign or under-let the
Contract or any part share thereof or any interest therein without the prior written
consent of the Employer, and no undertaking shall relieve the Contractor from the full
and entire responsibility of the Contract or from active superintendence of the works
during their progress.

No alteration, omission or variation shall vitiate this Contract but in case the Employer
thinks proper at any time during the progress of the works to make any alterations in
or additions to or omissions from the works or any alteration in the kind or quality of
the materials to be used therein and shall give notice thereof in writing under his hand
to the Contractor, the Contractor shall alter, add to or omit from, as the case may be,
in accordance with such notice but the Contractor shall not do any work extra to or
make any alterations or additions to or omissions from the works or any deviation
from any of the provisions of the Contract, Stipulation, Specifications or Contract
Drawings without the previous consent in writing of the Employer and the value of
such extras, alterations, additions or omissions shall in all cases be determined with
the prior approval in writing of the Employer in accordance with the provisions of
Clause 24 hereof, and the same shall be added to or deducted from the Contract
Amount, as the case may be, accordingly.

Schedule of Quantities

21. The Schedule of Quantities, unless otherwise stated, shall be deemed to have been

prepared in accordance with the Standard Method of Measurement.
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Any error in description or in quantity or in omission of items from the Schedule of
Quantities shall not vitiate this contract but shall be rectified and the value thereof
as ascertained under Clause 24 hereof, shall be added to, or deducted from the
Contract Amount (as the case may be) provided that no rectification of errors, if any,
shall be allowed in the Contractor's Schedule of Rates.

Sufficiency of Schedule of Quantities
22. The Contractor shall be deemed to have satisfied himself before tendering as to the
correctness and sufficiency of his tender for the works and of the prices stated in
the Schedule of Quantities and/or the Schedule of Rates and Prices which rates and
prices shall cover all his obligations under the Contract, and all matters and things
necessary for the proper completion of the works.

Measurement of Works
23. The Assistant Manager (Tech) / J.E (Elec) may from time to time intimate to the
Contractor and the Employer that he requires the works to be measured, and the
Contractor shall forthwith attend or send a qualified Agent to assist the Assistant
Manager (Tech) / J.E (Elec) in taking such measurements and calculations and to
furnish all particulars or to give all assistance required by any of them.

Should the Contractor not attend or neglect or omit to send such Agent, then the
measurement taken by the Assistant Manager (Tech) / J.E (Elec) shall be taken to be
correct measurements of the works. Such measurements shall be taken in
accordance with the Mode of Measurement detailed in the Specifications.

The Contractor or his Agent may at the time of measurement take such notes and
measurements as he may require.

All authorised extra works, omissions and all variations made with the prior approval
in writing of the Employer shall be included in such measurements.

24. Prices for extra etc. ascertainment of

(@) (i) The netrates or prices in the original tender shall determine the valuation
of the extra work where such extra work is of similar character and
executed under similar conditions as the work priced therein.

(i)  Rates for all items, wherever possible, should be derived out of the rates
given in the Priced Schedule of Quantities.

(b)  The net prices of the original tender shall determine the value of the items
omitted, provided if omissions vary the conditions under which any remaining
items of works are carried out, the prices for the same shall be valued under
sub-clause (c) hereof.
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(c)  Where the extra works are not of similar character and/or executed under similar
conditions as aforesaid or where the omissions vary the conditions under which
any remaining items of works are carried out or if the amount of any omission or
additions relative to the amount of the whole of the Contract works or to any part
thereof shall be such that in the opinion of the Employer the net rate or price
contained in the Priced Schedule of Quantities or tender or for any item of the
works involves loss or expense beyond that reasonably contemplated by the
Contractor or is by reason of such omission or addition rendered unreasonable
or inapplicable, the Employer shall fix such other rate or price as in the
circumstances he shall think reasonable and proper.

(d)  Where extra work cannot be properly measured or valued, the Contractor shall
be allowed day work prices at the net rates in accordance with the local day
work rates and wages for the district, provided that in either case vouchers
specifying the daily time and materials employed, be delivered for verification to
the Employer at or before the end of the week following that in which the work
has been executed plus 15% towards establishment charges, contractor’s
overhead and profits.

The measurement and valuation in respect of the Contract shall be completed
within the “period of final measurement” stated in the Appendix, or if not stated,
then defined in Clause 28 hereof.

The Contractor may, when authorised by Employer, add to, omit from, or vary the
works shown upon the drawings, or described in the Specification, or included in the
Schedule of Quantities, but the Contractor shall make no addition, omission or
variation without such authorisation or direction. A verbal authority or direction by the
Employer shall, if confirmed by him in writing within seven days, be deemed to have
been given in writing.

No claim for any extra shall be allowed unless it shall have been executed under
provisions of Clause 24 hereof with the concurrence of the Employer as herein
mentioned. Any such extra is herein referred to as authorised extra and shall be made
in accordance with the following provisions.

Unfixed materials when taken into account to be the property of the Employer
25. Where in any Certificate (of which the Contractor has received payment) the
Employer has included the value of any unfixed materials intended for and/or placed
on or adjacent to the works, such materials shall become the property of the
Employer and they shall not be removed except for use upon the works, without the
written authority of the Employer. The Contractor shall be liable for any loss of or
damage to such materials.

Removal of improper work
26. The Employer shall, during the progress of the works, have power to order in writing
from time to time the removal from the works within such reasonable time or times,

47



as may be specified in the order, of any materials which in the opinion of the
Employer are not in accordance with the Specifications or the instructions of the
Employer, the substitution of proper materials, and the removal and proper re-
execution of any work executed with materials or workmanship not in accordance
with the Drawings and Specifications or instruction, and the Contractor shall
forthwith carry out such order at his own cost. In case of default on the part of the
Contractor to carry out such order, the Employer shall have the power to employ
and pay the other persons to carry out the same, and all expenses consequent
thereon, or incidental thereto shall be borne by the Contractor, or may be deducted
by the Employer from any moneys due, or that may become due, to the Contractor.

Defects after virtual completion

27. Any defect, shrinkage, settlement or other faults which may appear within the
“Defects Liability Period” stated in the Appendix hereto, if none stated, then within
12 months after the virtual completion of the works, arising in the opinion of the
Employer from materials or workmanship not in accordance with the contract, shall
upon the directions in writing of the Employer, and within such reasonable time as
shall be specified therein, be amended and made good by the Contractor, at his
own cost and in case of default, the Employer may employ and pay other persons
to amend and make good such defects, other faults, and all damages, loss and
expenses consequent thereon or incidental thereto shall be made good and borne
by the Contractor and such damage, loss and expenses shall be recoverable from
him by the Employer or may be deducted by the Employer from any moneys due or
that may become due to the Contractor, or the Employer may in lieu of such
amending and making good by the Contractor deduct from any money due to the
Contractor a sum to be determined by the Employer equivalent to the cost of
amending such work and in the event of the amount retained as Security Deposit
being insufficient, recover the balance from the Contractor, together with any
expenses the Employer may have incurred in connection therewith. Should any
defective work have been done or material supplied by any Sub-Contractor
employed on the works who has been nominated or approved by the Employer as
provided in various clauses hereof, the Contractor shall be liable to make good in
the same manner as if such work or material had been done or supplied by the
Contractor and been subject to the provisions of this Clause and Clause 2 hereof.
The Contractor shall remain liable under the provision of this Clause,
notwithstanding the signing of any certificate or the passing of any accounts, by the
Employer.

Certificate of virtual completion and Defects Liability Period
28. The works shall not be considered as completed until the Employer has certified in
writing that they have been virtually completed. The Defects Liability Period shall
commence from the date of such Certificate.

Nominated Sub-Contractor
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29.

All Specialists, Merchants, Tradesman and others executing any work of
supplying and fixing any goods, for which prime cost prices or provisional sums
are included in the Schedule of Quantities and/or Specifications, who may be
nominated or selected by the Employer are hereby declared to be Sub-
Contractors employed by the Contractor and are herein referred to as nominated
Sub-Contractors.

No nominated Sub-Contractors shall be employed on or in connection with the
works against whom the Contractor shall make reasonable objection or (save
where the Employer and Contractor shall otherwise agree) who will not enter into
Contract providing.

(@) That the nominated Sub-Contractors shall indemnify the Contractor
against the obligation in respect of the Sub-Contractor as the Contractor
is under in respect of this Contract.

(b)  That the nominated Sub-Contractor shall indemnify the Contractor
against claims in respect of any negligence by the Sub-Contractor, his
servants or agents or any misuse by him or them of any scaffolding or
other plant, the property of the Contractor or under any Workmen’s
Compensation Act in force.

(c) Payment shall be made to the nominated Sub-Contractor within fourteen
days provided that all nominated Sub-Contractor’'s accounts included in
previous Certificates have been duly discharged, in default whereof, the
Employer may pay the same and deduct the amount thereof from any
sums due to the Contractor. The exercise of this power shall not create
privity of contract as between Employer and Sub-Contractor.

Other persons employed by Employer

30.

The Employer reserves the right to use the Estate and any portions of the site
for the execution of any work not included in this Contract, which it may desire
to have carried out by other persons, and the Contractor shall allow all
reasonable facilities for the execution of such work but shall not be required to
provide any plant or materials for the execution of such work. Such work shall
be carried out in such manner as not to impede the progress of the works
included in the Contract and the Contractor shall not be responsible for any
damage or delay which may happen to or occasioned by such work.

Insurance in respect of damage to person and property

31.

The Contractor shall be reasonable for all injury to persons, animals or things,
and for all structural and decorative damage to property which may arise from
the operation or neglect of himself or of any nominated Sub-Contractor or any
employee or either, whether such injury or damage arises from carelessness,
accident or any other cause whatever, in any way connected with the carrying
out of this Contract. This liability under this clause shall be held to include inter
alia any damage to buildings, whether immediately adjacent or otherwise, and
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any damage to roads, streets, footpaths, bridges or ways as well as all damage
caused to the buildings and other structures and works forming the subject
matter of this Contract. The contractor shall also be responsible for any damage
caused to the buildings and other structures and works forming the subject
matter of this Contract by frost, rain, wind or other inclemency of weather. The
Contractor shall indemnify and keep indemnified the Employer and hold him
harmless in respect of all and any loss and expenses arising from any such injury
or damage to persons or property as aforesaid and also against any claim made
in respect of injury or damage, whether under any Statute or otherwise and also
in respect of any award of compensation or damages consequent upon such
claim. The contractor shall, at his own expense, effect and maintain till issue of
the completion certificate under this contract, with an insurance company
approved by the Employer, an All Risks Policy for insurance for an amount equal
to the amount of the contract including earthquake risk in the joint names of
the Employer and the contractor (the name of the RBI being placed first in
the policy) against all risks as per the standard all risk policy for
contractors and deposit such policy or policies with the employer before
commencing the works. The Contractor shall reinstate all damage of every sort
mentioned in this Clause, so as to do delivery of the whole of the Contract works
complete and perfect in every respect and so as to make good or otherwise
satisfy all claims for damage to the property of third parties. The Contractor shall
also indemnify and keep indemnified the Employer against all claims which may
be made against the Employer by any person/ member of the public or other
third party in respect of anything which may arise in respect of the works or in
consequence thereof and shall at his own expense arrange to effect and
maintain, until the completion of the Contract, with an Insurance company
approved by the employer a policy of Insurance in the joint names of the
Employer and the Contractor (the name of the former being placed first in
the policy) against such risks and deposit such Policy or Policies with the
Employer before commencement of the work. The minimum limit of coverage
under the policy shall be as defined elsewhere under General instructions to the
tenderer. The Contractor shall also similarly indemnify the Employer against all
claims which may be made upon the Employer whether under the Workmen
Compensation Act or any other statute in force during the currency of this
contract or at Common Law in respect of any employee of the Contractor or any
Sub-Contractor and shall at his own expenses effect and maintain, until the
completion of the Contract, with an Insurance company approved by the
employer a policy of Insurance in the joint names of the Employer and the
Contractor( the name of the former being placed first in the policy) against
such risks and deposit such Policy or Policies with the Employer from time
to time during the currency of the Contract. In default of the contractor
ensuring as provided above, the employer may so ensure and may deduct the
premiums paid from any money due or which may become due to the contractor.
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The Contractor shall be responsible for any liability which may be excluded from
the Insurance Policies above referred to and also for all other damages to any
person, animal or property arising out of and incidental to the negligent or
defective carrying out of this Contract, whatever may be the reasons due to
which the damage shall have been caused. He shall also indemnify and keep
indemnified the Employer in respect of all and any costs, charges or expenses
arising out of any claim or proceedings relating to the works and also in respect
of any award of compensation or damages, arising therefrom. Without prejudice
to the other rights of the employer against contractor in respect of such default,
the Employer shall be entitled to deduct from any sums payable to the Contractor
the amount of any damage, compensation, costs, charges and other expenses
paid by the employer and which are payable by the contractor under this clause.
The contractor shall upon settlement by the insurer of any claim made against
the insurer pursuant to a policy taken under this clause proceed with due
diligence to rebuild or repair the works destroyed or damaged. In this event all
the money received from the insurer in respect of such damage shall be paid to
the contractor and the contractor shall not be entitled to any further payments in
respect of the expenditure incurred for rebuilding or repairing of the materials or
goods destroyed or damaged.

The contractor, in case of re-building or reinstatement after damage shall be
entitled to such extension of time for completion as the Employer may deem fit,
but shall, however, not be entitled to reimbursement by the employer of any
shortfall or deficiency in the amount finally paid by the insurer in settlement of
any claim arising as set out herein.

32  Without prejudice to his liability under this clause, the contractor shall also cause
all nominated sub-contractors to effect, for their respective portions of works
similar policies of insurance in accordance with the provisions of this clause and
shall produce or cause to produce to the employer such policies. The contractor
shall not permit a nominated sub-contractor to commence work at site unless
said insurance policies are submitted. In the event of failure, of the sub-
contractor to take out such policy or policies of insurance before commencing
the works at site, the contractor shall be responsible for any claim or damage
attributable to the said sub-contractor.

33. Date of Commencement and Completion: The Contractor shall be allowed
admittance to the site on the “Date of Commencement” stated in the Appendix hereto
or such later date as may be specified by the Employer and he shall thereupon and
forthwith begin the works and shall regularly proceed with and complete the same
(except such painting or other decorative work as the Employer may desire to delay)
on or before the “Date of Completion” stated in the Appendix subject nevertheless to
the provisions for extension of time hereinafter contained.

34. Damages for Non-completion:
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If the Contractor fails to complete the works by the date stated in the Appendix Here in
before, Referred to or within any extended time and the Employer certifies in writing
that in his opinion the same ought reasonably to have been completed, the Contractor
shall pay the Employer the sum named in the Appendix as “Liquidated Damages” for
the period during which the said works shall so remain incomplete and the Employer
may deduct such damages from any moneys due to the Contractor. A Hindrance
Register shall be maintained in the department as per Bank’s format and officials from
both contractor and Bank shall sign the hindrances as per site conditions.

The liquidated damages will be levied in following manner:

If the Contractor fails to maintain the required progress of the works by the completion
time stipulated in the Contract or within any extended time under time extension Clause
and the employer certifies in writing that in her/ his opinion the same ought reasonably
to have been completed, the Contractor shall pay the Employer the sum named as
“Liquidated Damages” for the period during which the said works shall so remain
incomplete and the Employer may deduct such damages from any moneys due to the
Contractor. The projects are broken down in the multiple milestones indicating time
and amount for achieving each milestone. In case, the contractor does not achieve a
particular milestone(s), if any, mentioned in the Contract or rescheduled milestone(s)
in terms of time extension clause, the amount to be calculated based on the targeted
financial progress for the milestone and the delay up to the Running Account bill under
processing shall be withheld (as per the method given below) to be adjusted against
the liquidated damages levied at the time of completion of contract. Withholding of
payments on failure to achieve a milestone shall be automatic and without any notice
to the Contractor. However, if the Contractor catches up with the progress of work on
the subsequent milestone(s), the withheld amount shall be released. In case the
contractor fails to make-up for the delay before the subsequent milestone(s), the
amount mentioned against each missed milestone shall be withheld. No interest
whatsoever shall be paid by the Bank on such withheld amount/s. The delay period
shall be calculated from the stipulated date of occurrence of a milestone until the date
when the milestone is actually achieved, however, the amount to be withhold from a
R.A. bill before reaching to a particular milestone(s) shall be calculated for the delay
until the date of R.A. bill. The application of liquidated damages shall not effect a
change in the milestone or release the Contractor of her/ his obligation to improve the
progress of work. The contractor hereby specifically agrees and authorizes the
Employer to deduct such liquidated damages, if any, from any instalment of payment
becoming due and payable to the contractor in terms of this contract or from the
retention money.

Specimen Milestone Chart

Milestone Due date Milestone Target amount
Project Start DO 0
1st D1 T
2nd D2 T(N-X)
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(N-X)h D(N-X) T(N-X)
(N-X+1)h D(N-X+1) T(N-X+1)
(N-X+2)fh D(N-X+2) T(N-X+2)

(N-1)b D(N-1) T(N-1)

Nt D(N) T(N)

Say an RA bill received on D(R) is certified for gross amount of R where:

a) T(N-X) £ R < T(N-X+1) i.e., Progress reached up to (N-X)" milestone

b) RA Bill date D(R) is after D(N) i.e. Nth milestone has become due as on RA bill date
c) Withhold amount for not achieving Nth milestone

A(N) = (0.0025/7)*(DR-DN)*(TN-T(N-1));

where T(N-1) will be zero if Nth milestone is the first in the series of delayed milestones.
Gross Withhold amount for current RA bill: The withhold amount shall be calculated as
follows:

a) Withhold amount for milestones achieved with delay till previous RA Bill = P

b) withhold amount for milestones achieved with delay during current RA bill = Q

c) withhold amount for milestone due but not achieved till current RA bill. = R

P =A(1)+A(2)+.....+A(N-X-1)

Q = A(N-X)
R=(0.0025/7)*((D(R)-D(N-X+1))*(T(N-X+1)-T(N-X))+(DR-D(N-X+2))*(T(N-X+2)-T(N-
XH1) oo, +(DR-DN))*(T(N)- T(N-1))

For project (Design, Supply, Installation, Testing and Commissioning (DSITC) of
Intelligent Analogue Addressable Fire Alarm System at Reserve Bank of India’s
Main Office Building in Chandigarh), N=2 i.e., two milestones as follow:

Milestone Due date Milestone Target amount
Project Start DO 0
1st D1= 45 days from the scheduled | T1=60% of contract value
commencement of work
2nd D2= 120 days from the scheduled| T2= 100% of contract
commencement of work value

35. Delay and Extension of Time
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If in the opinion of the Employer, the works be delayed (a) by force majeure or (b) by reason
of any exceptionally inclement weather or (c) by reason of proceedings taken or threatened
by or dispute with adjoining or neighbouring owners or public authorities arising otherwise
than through the Contractor’s own default or (d) by the works or delays of other Contractors
or Tradesmen engaged or nominated by the Employer and not referred to in the Schedule
of Quantities, and/or Specification or (e) by reason of Employer’s instructions or (f) by reason
of civil commotion, local combination of workmen or strike or lock-out affecting any of the
building trades or(g) in consequence of the Contractor not having received in due time,
necessary instructions from the Employer for which he shall have specifically applied in
writing or (h) from other causes which the Employer may certify as beyond the control of
Contractor or (i) in the event the value of the work exceeds the value of the Priced Schedule
of Quantities owing to variation, make a fair and reasonable extension of time for completion
of the Contract works,, in case of such strike or lock-out the Contractor shall nevertheless
constantly use his endeavours to prevent delay and shall do all that may reasonably be
required to the satisfaction of the Employer to proceed with work.

Failure by Contractor to comply with Employer’s instructions:

36. If the Contractor after receipt of written notice from the Employer requiring compliance
within ten days fails to comply with such further drawings/ instructions and the
Employer may employ and pay other persons to execute any such work whatsoever
that may be necessary to give effect thereto, and all costs incurred in connection
therewith shall be recoverable from the Contractor by the Employer as a debt or may
be deducted by him from any moneys due to the Contractor.

Termination of Contract by the Employer:

37. If the Contractor being an individual or a firm commits any “act of insolvency”, or shall
be adjudged an insolvent or being an Incorporated Company shall have an order for
compulsory winding up made against it or pass an effective resolution for winding up
voluntarily or subject to the supervision of the Court and the Official Assignee or the
Liguidator, in such acts of insolvency or winding up, as the case may be, shall be
unable, within seven days after notice to him requiring him to do so, to show the
reasonable satisfaction of the Employer that he is able to carry out and fulfil the
Contract and to give security therefor, if so required by the Employer.

Or if the Contractor (whether an individual, firm or Incorporated Company) shall suffer
execution or other process of Court attaching property to be issued against the
Contractor,

Or shall suffer any payment under this Contract to be attached by or on behalf of any
of the creditors of the Contractor,

Or shall assign or sublet this Contract without the consent in writing of the Employer
first had and obtained,
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Or shall charge or encumber this Contract or any payments due or which may become
due to the Contractor hereunder,

Or if the Employer determine that the Contractor

(i) has abandoned the Contract, or

(i) has failed to commence the works, or has without any lawful excuse
under those Conditions suspended the progress of the works for 14 days
after receiving from the Employer notice to proceed, or

(iii) has failed to proceed with the works with such due diligence and failed
to make such due progress as would enable the works to be completed
within the time agreed upon, or

(iv) has failed to remove materials from the site or to pull down, and replace
work for seven days after receiving written notice that the said materials
or work were condemned and rejected by the Employer under these
Conditions or

(v)  has neglected or failed persistently to observe and perform all or any of
the acts, matters or things by the Contract to be observed and performed
by the Contractor for seven days after written notice shall have been
given to the Contractor requiring the Contractor to observe or perform the
same.

Then and in any of the said cases, the Employer may notwithstanding any previous
waiver, after giving seven days’ notice in writing to the Contractor, determine the
Contract and liabilities of the Contractor, the whole of which shall continue in force
fully as if the Contract had not been so determined, and as if the works subsequently
executed had been executed by or on behalf of the Contractor and further, the
Employer by his agents or servants may enter upon and take possession of the works
and all plant, tools, scaffoldings, machinery and materials lying upon the Estate or
the adjoining lands or roads, and use the same as his own property or may employ
the same by means of his own servants and workmen in carrying on and completing
the works or by employing any other Contractor or other person or persons to
complete the works, and the Contractor shall not in any way interrupt or do any act,
matter or thing to prevent or hinder such other contractor or other person or persons
employed for completing and finishing or using the materials and plant for the works.
When the works shall be completed or as soon thereafter as convenient, the
Employer shall give a notice in writing to the Contractor to remove his surplus
materials and plant, and should the Contractor fail to do so within a period of fourteen
days after receipt thereof by him, the Employer may sell the same by public auction,
and give credit to the Contractor for the net amount realised. The Employer shall
thereafter ascertain and certify in writing under his hand what (if anything) shall be
due or payable to, or by the Employer, for the value of the said plant and materials
so taken possession of by the Employer and the expense or loss which the Employer
shall have been put to in procuring the works to be completed, and the amount, if
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any, owing to the Contractor and the amount which shall be so certified shall
thereupon be paid by the Employer to the Contractor or by the Contractor to the
Employer, as the case may be, and the decision of the Employer shall be final and
conclusive between the parties.

Termination of Contract by Contractor:

38. If payment of the amount payable by the Employer under certificate of the Bank’s
engineer shall be in arrears and unpaid for thirty days after notice in writing requiring
payment of the amount as aforesaid shall have been given by the Contractor to the
Employer or if the Employer shall repudiate the Contract, or if the works be stopped
for three months under the order of the Employer or by any injunction or other order
of any Court of Law, then and in any of the said cases, the Contractor shall be at
liberty to determine the Contract by notice in writing to the Employer and he shall be
entitled to recover from the Employer, payment for all works executed and for any
loss he may sustain upon any plant or materials supplied or purchased or prepared
for the purpose of the Contract.

In arriving at the amount of such payment, the net rates contained in the Contractor’'s
original Tender shall be followed, or where the same may not apply, valuation shall

be made in accordance with Clause 24 hereof.

Certificates and Payments:

39. The Contractor shall be paid by the Employer from time to time by instalments under
Interim Certificate to be issued by the Bank’s engineer on account of the works
executed, work to the approximate value as per clause 2.13 (or less at the reasonable
discretion of the Employer) has been executed in accordance with this Contract. The
Employer may, at his discretion, include in the Interim Certificate such amount as he
may consider proper on account of materials delivered upon the site by the Contractor
for use in the works. And when the works have been virtually completed and the
Employer shall have certified in writing that they have been completed, the contractor
shall be paid the balance amount by the employer in accordance with the certificate
to be issued by the Bank’s engineer. The Contractor shall be entitled to the release
of the Bank guarantee towards Security Deposit in accordance with the Final
certificate to be issued in writing by the Employer at the expiration of the period
referred to as “the Defects Liability Period” in the Appendix hereto from the date of
Virtual Completion or as soon after the expiration of such period as the works shall
have been finally completed and defects made good according to the true intent and
meaning hereof, whichever shall last happen, provided always that the issue by
the Employer of any certificate during the progress of the works at or after their
completion shall not relieve the Contractor from his liability under Clause 2 and 27
nor relieve the Contractor of his inability in cases of fraud, dishonesty or fraudulent
concealment relating to the works or materials or to any matter dealt within the
Certificate, and in case of all defects and insufficiencies in the works or materials,
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which a reasonable examination would not have disclosed. No Certificate shall of
itself be conclusive evidence that any works or materials, to which it relates, are in
accordance with the Contract neither will the Contractor have a claim for any amounts
which the Employer might have certified in any interim bill and paid by the Employer
and which might subsequently be discovered as not payable and in this respect the
Employer’s decision shall be final and binding.

The Employer shall have power to withhold any Certificate if the works or any parts
thereof are not being carried out to his satisfaction.

The Employer may by any Certificate make any correction in any previous certificate
which shall have been issued by him.

Payments shall be made within the period named in the Appendix as “Period for
honouring Certificates” after such Certificates have been delivered to the Employer.

Delayed Payment:

40. Any amounts payable by the Employer to the Contractor if not paid within the “Period
for honouring Certificates” named in the Appendix, carry interest at the rate named
in the Appendix as the “Rate of interest for delayed payment” from the date upon
which such sum ought to have been paid by the Employer until the payment.

Matters to be finally determined by Employer:

41. The decision, opinion, direction, Certificate (except for payment), with respect to all
or any of the matter under Clauses 2, 9,14,21,23,34, 41 hereof (which matters are
herein referred to as the excepted matters) shall be final and conclusive and binding
on the parties hereto and shall be without appeal. Any other decision, opinion,
direction, Certificate or valuation of the Employer or any refusal of the Employer to
give any of the same shall be subject to the right of arbitration and review under
Clause 42 hereof in the same way in all respects (including the provision as to
opening the reference) as if it were a decision of the Employer.

Settlement of dispute by Arbitration:

42. All disputes and differences of any kind whatever arising out of or in connection with
the contract or the carrying out of the works (whether during the progress of the
works or after the completion and whether before or after the determination,
abandonment or breach of the contract) shall be referred to and settled by the
Employer who shall state its decision in writing. Such decision may be in the form
of a final certificate or otherwise. The decision of the Employer with respect to any
of the excepted matters shall be final and without appeal as stated in Clause 41
hereof. But if either party be dissatisfied on any matter, except the excepted matter
as above, the party may within 28 days after receiving notice of such decision give
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a written notice to the other party requiring that the matters in dispute be arbitrated
upon. Such written notice shall specify the matters, which are in dispute or difference
of which such written notice has been given. If both the parties agree a single
arbitrator would be appointed for the purpose. In case no agreement could be
reached on the appointment of single arbitrator, both the parties will nominate one
person each as an arbitrator on their behalf. The two arbitrators nominated by the
parties shall nominate one more person to act as third arbitrator.

The arbitrator or arbitrators, as the case may be, shall have power to open up,
review and revise any certificate, opinion, decision, requisition or notice, save in
regard to the excepted matters, referred to in the preceding clause, and to determine
all matters to dispute which shall be submitted to arbitration and of which notice shall
have been given as aforesaid.

The arbitrator or arbitrators, as the case may be, shall make his or their award within
one year (or such further extended time as may be decided by him or them as the
case may be with the consent of the parties) from the date of entering on the
reference. In case during the arbitration proceedings, the parties mutually settle or
compromise their dispute or difference, on the parties filing their joint memorandum
of the settlement or compromise, the arbitrator or the arbitrators, as the case may be,
shall make an award in terms of such settlement or compromise.

Upon any such reference, the decision on the cost incidental to the reference and
award respectively shall be in the discretion of the arbitrator or arbitrators, as the case
may be, who may determine the amount thereof or direct the same to be taxed as
between the party and party and shall direct by whom and to whom and in what
manner the same shall be borne and paid.

This submission shall be deemed to be a submission to arbitration within the meaning
of the Indian Arbitration and Conciliation Act, 1996 or any statutory modification
thereof.

The award of the arbitrator or arbitrators, as the case may be, shall be final and binding
on the parties. It is agreed that the Contractor shall not delay the carrying out of the
works by reason of any such matter, question or dispute being referred to arbitration,
but shall proceed with the works with all due diligence and shall until the decision of
the arbitrator or arbitrators is given, abide by the decision of the Bank. No award of the
arbitrator or arbitrators, as the case may be, shall relieve the Contractor of his
obligations to adhere strictly to the Bank's instructions with regard to the actual carrying
out of the works. The Employer and the Contractor hereby also agree that arbitration
under this clause shall be a condition precedent to any right of action under the
contract.

The venue of arbitration shall be Chandigarh, INDIA.
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Right of technical scrutiny of final bill:

43. The Employer shall have a right to cause a technical examination of the works and
the final bill of the Contractor including all supporting vouchers, abstracts etc. to be
made at the time of payment of the final bill. If as a result of this examination or
otherwise, any sum is found to have been overpaid or over-certified, it shall be lawful
for the Employer to recover the sum.

Employer entitled to recover compensation paid to workmen:

44. If, for any reason, the Employer is obliged, by virtue of the provision of the Workmen’s
Compensation Act,1923, or any statutory modifications or re-enactment thereof to
pay compensation to a workman employed by the Contractor in execution of the
works, the Employer shall be entitled to recover from the Contractor the amount of
compensation so paid, and without prejudice to rights of the Employer under the said
Act. The Employer shall be at liberty to recover such amount or any part thereof by
deducting it from the security deposit or from any sum due by the Employer to the
Contractor under this Contract or otherwise. The Employer shall not be bound to
contest any claim made against it under the said Act, except on the written request
of the Contractor and upon his giving to the Employer full security to the satisfaction
of the Employer for all costs for which the Employer might become liable in
consequence of contesting such claim.

Abandonment of Works:

45, If at any time after acceptance of the tender, the Employer shall, for any reasons
whatsoever, not require the whole or any part of the works to be carried out, the
Employer shall give notice in writing to the Contractor who shall have no claim to any
payment of compensation or otherwise whatsoever on account of any profit or
advantage which he might have derived from the execution of the whole works.

Return of surplus materials:

46. Notwithstanding anything contained to the contrary in any or all the Clauses of this
Contract, where any material for the execution of the Contract is procured with the
assistance of the Employer by purchases made under orders or permits or licenses
issued by Government, the Contractor shall hold the said materials economically and
solely for the purpose of the Contract and not dispose of them without the prior written
permission of the Employer and return it to the Employer, if required by the Employer,
at the price to be determined by the Employer having due regard to the condition
of the materials, the price to be determined not to exceed the purchase price thereof
inclusive of sales tax, octroi and other such levies paid by the Contractor in respect
thereof. In the event of breach of the aforesaid condition, the Contractor shall, in
addition to being liable to action for contravention of the terms of licenses or permits
and/or criminal breach of trust, be liable to the Employer for all moneys, advantages
or profits resulting, or which in the usual courses would have resulted to him, by
reason of such breach.
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Right of Employer to terminate Contract in the event of death of Contractor, if
individual

47. Without prejudice to any of the rights or remedies under this Contract, if the Contractor,
being an individual, dies, the Employer shall have the option of terminating the Contract
without incurring any liability for such termination.

Accident Reports
48. In the event of accidents of any kind, the Contractor shall furnish the Client with copies
of all accident reports. The reports shall be sent without delay and at the same time
that they are forwarded to any other parties.

Marginal Notes
49. The notes in the box and in the catch lines hereto and in the annexures hereto are
meant only for convenience of reference and shall not in any way be taken into
account in the interpretation of these presents and the annexures hereto.
Progress of Work

50. Upon award of work, the Contractor shall submit the bar chart/Gantt’'s chart for
completion schedule within 10 days from the day of issue of work order. Such chart
shall include all activities, in Contractor’s as well as in Bank’s scope, like the date of
factory inspection test, date of delivery of material at site, item wise completion of work
etc.

51._A bidder is liable for debarment/disqualification from bidding on the
following grounds:

1. If it is determined that the bidder has committed the following acts or omissions in
contravention of the code of integrity:

a. making offer, solicitation or acceptance of bribe, reward or gift or any material benefit,
either directly or indirectly, in exchange for an unfair advantage in the procurement
process or to otherwise influence the procurement process.

b. any omission or misrepresentation that may mislead or attempt to mislead so that
financial or other benefit may be obtained or an obligation avoided.

c. any collusion, bid rigging or anticompetitive behaviour that may impair the
transparency, fairness and the progress of the procurement process.

d. improper use of information provided by the procuring entity to the bidder with an
intent to gain unfair advantage in the procurement process or for personal gain.

e. any financial or business transactions between the bidder and any official of the
procuring entity related to tender or execution process of contract: which can affect the
decision of the procuring entity directly or indirectly.

f. any coercion or any threat to impair or harm, directly or indirectly, any party or its
property to influence the procurement process.

g. obstruction of any investigation or auditing of a procurement process.
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h. making false declaration or providing false information for participation in a tender
process or to secure a contract.

i. failed to disclose conflict of interest failed to disclose any previous transgressions
made in respect of the provisions of sub-clause

(i) with any public institution / entity in India or any other country during the last three
years or of being debarred by any public procuring institution / entity.

2. For any actions or omissions by the bidder other than violation of code of integrity,
which in the opinion of the Bank warrants debarment, for the reasons like supply of sub-
standard material, non-supply of material, abandonment of works, sub-standard quality
of works, failure to abide terms of the tender etc.

3. If the bidder has been convicted of an offence— (a) under the Prevention of
Corruption Act, 1988; or (b) the Indian Penal Code or any other law for the time being in
force, for causing any loss of life or property or causing a threat to public health as part
of execution of a public procurement contract.

Place:

Date: Signature of the Tenderer with Seal.
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9.

Safety Code

. The contractor shall provide necessary face masks, gloves and other necessary

protective coverings to his workers.

First-aid appliances, including adequate supply of sterilized dressings and cotton
wool, shall be maintained in a readily accessible place by the Contractors.

An injured person shall be taken to a public hospital without loss of time by the
Contractor, in cases where the injury necessitates hospitalisation.

Suitable and strong scaffolds should be provided for workmen for all works that
cannot safely be done from ground.

No portable single ladder shall be over 8 meters in length, the width between the
side rails not less than 30 cm (clear) and the distance between two adjacent rungs
shall not be more than 30 cm. When a ladder is used, an extra mazdoor shall be
engaged for holding the ladder.

Every opening in the floor of a building or a working platform shall be provided with
suitable means to prevent the fall of persons or materials by providing suitable
fencing or railing whose minimum height shall be one metre.

No floor, roof or other part of the structure shall be as over-loaded with debris or
materials as to render it unsafe.

Workers employed on mixing and handling materials (such as asphalt, cement,
mortar or concrete, lime mortar, cleaning materials, paints & primer etc.) shall be
provided with protective footwear, rubber hand-gloves, etc.

Those engaged in welding works shall be provided with welder’s protective eye-
shields and gloves.

10. No paint containing lead or lead products shall be used except in the form of paste

or readymade paint.

11.Suitable face masks should be supplied for use by the workers when the paint is

applied in the form of spray or surface having lead paint dry rubbed and scrapped.

12. All the workers shall wear helmet & safety belts while working at site.
13.Hoisting machines and tackles used in the work, including their attachments,

anchorage and supports shall be in perfect condition.

14.The ropes used in hoisting or lowering material or as a means of suspension shall

be of durable quality and adequate strength and free from defects.

15.This is an occupied premises and access to site will be provided based on

convenience of the Bank.

Place: Signature of Contractor with Seal
Name & Address

Date:
Telephone / Mobile No.
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vi.

Vii.

viii.

Xi.

Xii.

Fire Safety Code

Cutting / drilling machine and other electrically operated equipment used at site

shall be plugged into correctly rated electrical outlets.

Only ISI marked 3-pin plug and other appliances and equipment shall be used.
Electrical power cables/wires used shall not have any joints and shall be properly
rated.

All electrical appliances i.e. welding, drilling, cutting machine etc. shall be safely
and securely earthed to prevent leakage current while in operation.

Two buckets of water and sand shall be kept in an easily accessible area on the
site.

Fire extinguishers recommended shall be kept on the site. Used paint drums shall
be stored in specified store only after closing them properly.

Personal protective equipment such as safety shoes, hand gloves, welder’s mask,
ear plug etc. depending upon the requirement of the work shall be provided by the
contractor to the workmen to prevent occupational health hazards.

The safety belt shall be provided by the contractor and used by the workmen while
working from height for more than 10 feet from Ground level.

None of the passages near lift lobby and staircases lobby shall be used for stacking
/ dumping any kind of materials/waste.

None of the fire extinguishers shall be removed/shifted from its designated
location.

Power supply shall be switched off from the mains when equipment is not in use.
Any debris generated from the work shall be collected on daily basis, removed

from site and stored at the designated place in proper manner.

Place: Signature of the tenderer:

Date: Address:
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Appendix

The condition Herein before Referred To

1. | Defects Liability Period

One year from the date of Virtual

Completion

2. | Period of Final Measurement

45 days

Date of Commencement

14th day from the date of issue of work

order.

4. | Date of Completion

From the date of virtual completion

Rate of liquidated damages for

non-completion of work.

0.25 percent per week of cost of work
executed delay subject to a maximum of

10% of the accepted tender amount.

6. | Period for honouring certificates

One month for interim bills and 45 days for
final bill.

7. | Interest for delayed payment

@ of Provident Fund

Place:

Date:

Seal & signature of Contractor
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SECTION-IV
Commercial Check List

S.N. Description Bank's terms Whether acceptable to the
tenderer (indicate YES or
NO)
1. Validity 90 days from the date of
opening Part I.
2. EMD %1,21,640/-
3. Prices Shall remain fixed for the entire
period of contract.
4, Completion period 120 days from 14th day of the
date of issue of work order.
5. Liquidated damages | As per Section Il Para 2.16.2
for delay in
completion of work
6 Defect liability period | 12 months from the date of
virtual completion
7 Terms of payment As per Section Il Para 2.13
8 Insurance As per Section Il Para 2.15
9 Site visit The vendor shall visit the site
before quoting their rates. No
extra charges will be given after
the opening price bid.
10 Performance Bank As per Section Il Para 2.12.4
guarantee
11 Retention Money As per Section Il Para 2.12.3

Part Il should not contain any terms and conditions but only priced for bill of quantity. Terms

and conditions, if any, incorporated in Part Il, will not be valid or considered.

Place / Date

Seal & Signature of Contractor
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10.

11.
12.

13.

14.

15.

Section V

System Requirement & Special Conditions

During pre-bid meeting, all the bidders must compulsorily visit the site proposed for the
captioned work and quote the rates so as to understand the exact requirement of FACP.
Rates should be inclusive of minor civil works necessary to accomplish the task
including making hole, grouting using Dash Fasteners and other minor works not
specifically mentioned but are compulsory for completing the work.

The work should be carried out in such a manner so as to create minimum hindrance
and trouble to existing ongoing operation and without hampering the Banks fire and
safety emergency.

Successful firms should co-operate with other contractor working in the same area. For
the work an exclusive engineer should be deputed to supervise and monitor the work.

Bank will only provide incoming supply at one point and subsequent wiring using

suitable size of copper cable is to be included in the work.

Supplier shall submit the performance test report / result for the supplied equipment
before installation and commissioning.

All the quantities mentioned are approximate and may vary on either side. Successful
contractor is advised to procure the material after proper measurement at site.

The workmen will not be allowed to stay within the premises.

The water required for workmen can be availed from the available source at site free
of cost.

The electric power required for the work can also be similarly drawn from the supply
available at site free of cost.

Permission, if any, required from the local bodies shall be obtained by the Contractor.
The intending Tenderer can obtain any clarifications regarding the Tender drawings,
specifications etc. from the department on any Bank's working day.

The Tenderer may please note that, the work has to be carried out during the day time
or as per the Bank’s instructions. Therefore, the entire work involved shall be carried
out with least disturbance to the office occupants and also day-to-day cleaning has to be

done by the contractor. The wall/slab/column should be cut by chase-cutter only.

The contractor shall prepare three copies of as done / as build drawing after
completion of the work and shall submit along with the final bill.

The entire materials for the work shall be brought to the working area through the

staircase and no freight lift will be available for lifting materials.
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16.

17.

18.

19.

20.

The debris/dust or any wastage generated out of the above work shall be cleaned as
frequently as required and as instructed by the Bank's Engineer.

All dismantling work and work generating noise shall be done during the daytime and
holidays and daytime work shall have to be done on restricted hours. Contractor has to
made availability of supply during the Evening & night-time. Contractor shall take into
account the above facts while quoting the rates.

The Tenderer shall remove all the debris collected at site (from the Bank's premises)
on everyday basis. The staircase and passages used by the laborers shall be cleaned
properly, as per the entire satisfaction of Bank's Engineers.

The contractor shall depute a qualified supervisor during the execution of the work. No
work shall be carried out at site in unsupervised manner. Work to be carried out as per
working hours as specified in NIT.

The Contractor shall get the Police verification done of all its workmen to be deployed
for carrying out the work at site, within 21 days of award of work. The Bank shall, under
no circumstances, permit entry of Contractor's representative without this police
verification. Moreover, the Contractor shall be solely responsible for any delay arising

on this ground.

Place:-

Date:- Seal & Signature of the Tenderer.

67



Section VI

Technical Specifications & Scope of Work

6.0 Description

This section of the specification includes the Design, Supply, installation, testing,
commissioning (DSITC) and handing over of an intelligent analog addressable fire
alarm system required to form a complete, operative, coordinated system for the
Bank’s Main Office Building and Annex Building at Chandigarh. It shall include, but not
be limited to, alarm initiating devices, alarm notification appliances, control panels,
auxiliary control devices, annunciators, power supplies and wiring as specified herein.
(The existing wiring/cabling will be utilized for installing detectors and devices
on every floor of the building. Cabling wherever required for installation of new
loops and/ or extra devices at any place within the premises as advised by
Bank’s Engineer shall be carried out.)

The fire alarm system shall strictly comply with the requirements of IS 2189 (Latest
Revision), NFPA Standard No. 72, the National Building Code of India (NBC 2016),
and applicable local Fire Safety Rules/ Acts (Delhi Fire Prevention and Safety Act and
Rules as applicable to UT, Chandigarh), except as modified and supplemented by this
specification.

The system shall be supervised either electrically or by software-directed polling of
field devices. A single ground or open fault on any system signalling line circuit (SLC),
initiating device circuit, or notification appliance circuit shall not cause system
malfunction, loss of operating power, or prevent the reporting of an alarm on other
circuits.

The addressable fire alarm system shall cover all the areas viz., B+G+5 of Main
Building and B+G of 2 blocks of Annex Buildings.

. As built drawing shall be prepared by the vendor executing the system which
shall be approved by Bank prior to execution.

. There shall be an UL864 listed and FM approved/ EN54 compliant
microprocessor-based Fire Alarm Control Panel (FACP) to be located in the Fire
Control Room / Security Officers cabin at Ground floor or as directed by the tender
inviting Authority. The FACP is known as the brain of the alarm system. An input loop
(SLC Loop) shall be laid from the FACP to cover the entire significant facilities of the
building to which various UL/EN listed smoke detectors, heat detectors and manual
call points, relay & control modules shall be connected. The smoke detectors and the
heat detectors shall be provided inside the buildings. For the buildings indoor type
manual call points shall be provided.

. An output loop (Notification Appliance Circuit Loop) shall also be laid throughout
the building parallel to the input loop connecting the Audio-Visual Strobes (AVS) to be
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provided for various buildings in order to annunciate the fire condition for evacuation
of the occupants.

. Four numbers of Repeater Panels shall be provided at various locations in the
office premises for parallel annunciation of the fire alarm system status. This will have
direct connection with the FACP. The display of fire situation shall also be repeated
/displayed in the repeater panel installed at various locations.

. In addition, programmable relay controls for controlling pressurization fans,
smoke extraction fans/ ventilation fans in basement, fire pump room, monitoring of
sprinkler systems, pumping systems etc., shall be interfaced with the alarm system for
annunciating the operational status of the same and for which necessary hardware
shall be provided in the alarm panel.

. In fire situation, the smoke/heat detector shall sense the smoke/heat and send
the input signal to the automation panel. The panel processes the signal and activates
the AVS (audio visual strobe) to annunciate an alarm. If the fire is detected by any
occupant earlier to the detectors, he/she can operate the manual call point to
annunciate an alarm.

All the equipment shall have proper listing and/or approvals and shall comply to the
requirements of the following recognized agencies:

UL — Underwriters Laboratories Inc.

EN 54 - European Standards

IS 2189 — Indian Standard 4" Revision

6.1 Scope of Work

The scope of work includes Design, Supply, installation, testing, commissioning and
handing over of an intelligent analog addressable fire alarm system for the Bank’s
Office Building and Annex at Chandigarh along with as built drawing.

The existing Fire Alarm panel & system devices shall be removed and replaced with a
new intelligent addressable, fire detection and alarm system which shall be supplied
and installed in accordance with the specifications mentioned in this tender by
replacing the existing Fire Alarm Panel(s), other devices but retaining existing
loop cabling.

6.2 Basic Performance & Functional Operation of Fire Alarm System

6.2.1 Basic Performance

(i) All signals from various type of devices shall be digitally encoded onto a looped
multiplex communication system of appropriate class (Digitized electronic signals shall
employ check digits or multiple polling).

(i)  The devices shall be of low current, solid-state integrated circuits, and shall be
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powered from the central primary power and standby battery power source.

(i) A single ground or open on any system signalling line circuit, initiating device
circuit, or notification appliance circuit shall not cause system malfunction, loss of
operating power or the ability to report an alarm on other circuits

(iv)  Alarm signals arriving at the main FACP shall not be lost following a power failure
(or outage) until the alarm signal is processed and recorded.

6.2.2 Basic System Functional Operation

When a fire alarm/trouble condition is detected and reported by one of the system
initiating devices or appliances, the following functions shall immediately occur:

(i) The System Alarm LED shall flash, or the system trouble LED shall flash.
(i)  Alocal signal in the control panel shall sound.

(i)  The LCD display shall indicate all information associated with the fire alarm
/trouble condition, including the type of alarm point and its location within the protected
premises.

(iv)  Printing and history storage equipment shall log the information associated with
the fire alarm control panel condition, along with the time and date of occurrence.

(v)  All system output programs including sounding of hooters assigned via control-
by-event equations to be activated by the particular point in alarm/trouble condition shall
be executed, and the associated system outputs (alarm notification appliances and/or
relays) shall be activated.

6.2.3 General Technical Requirements

1. All system components shall be New and of Current manufacture and shall be
installed in accordance with local codes. The product should not be at its End of Life.
The Manufacturer has to give an undertaking that the product quoted is the latest
model and will be able to support with spares for at least 8 years.

2. The Bank reserves the Exclusive Rights to unconditionally reject any and all
such components which may not be or are suspected not to be of current manufacture;
and/or on the grounds of authenticity of the system components and designs.

3. Performance Guarantee Tests: Acceptance for the System installation shall be
strictly in accordance with the installation acceptance guidelines as put forth in the
NFPA — 72 and 1S-2189 standards.

6.3 Fire Detection & Fire Alarm Control Panel

General
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1. The Panel shall be UL 864 latest edition & FM approved/ EN 54 compliant and
shall comply with latest standards of NFPA 72.

2. The panel shall be a Microprocessor based, Analog addressable networkable
and Intelligent.
3. The Panel shall have all necessary provisions for interfacing with smoke

evacuation system, Air handling units, firefighting equipment, elevators, access control
system, and other third-party systems as required.

4. The Fire Alarm Control Panel / system shall be supplied with all required
Hardware, Software, Technical support, Software Development Key (SDK),
Application Program Interface (API) to integrate the Fire Alarm System to the proposed
Command and Control Centre through open communication protocol such as BACNET
/ Modbus / OPC etc.

5. The system shall support a detector response time to meet world annunciation
requirements of less than 3 seconds.

6. The system shall be designed so that spare capacity of at least 20% in each
loop is available for future expansion.

7. In the event of CPU failure, all signaling loop circuit (SLC), modules shall fall
back to degrade mode. Such degrade mode shall treat the corresponding SLC Loop
Control Module and associated detection devices as conventional two wire operation.
Any activation of a detector in this mode shall automatically activate associated
notification appliance circuits.

6.3.1 Fire Alarm Control Panel (FACP)

In the event of fire alarm but not in a fault condition, the exact location shall be shown
on the Main Fire alarm Panel. Local sounder should sound automatically. Complete
information shall be printed with time and date of occurrence. Air Handling Units
(AHUs) on the effected zones shall be automatically switched off and respective fire
dampers should be closed. The panel shall have an extra loop card to serve as standby
in case of burn out or malfunctioning of any operating loop cards. The panel shall be
totally enclosed, dust and vermin proof. The control panel shall be microprocessor
based networkable system designed specifically for fire detection and alarm
applications. The control panel shall include all required hardware, software and site-
specific system programming to provide a complete and operational system. The
control panel shall be designed such that interactions between any applications can
be configured and modified. The control panel operational priority shall assure that life
safety takes precedence among the activities coordinated by the control panel.

The Panel should be controlled by a Central Processing Unit (CPU). The CPU shall
interface with all the loop cards which shall have its individual microprocessors for
executing the functions of the fire alarm system. In case of failure of the CPU, a standby
CPU should take over the functions of the main CPU without any manual intervention
and without affecting requirements of the system. Alternatively, in case the system
design does not provide for online standby CPU, a Preloaded and Preprogrammed
ready for use standby CPU should be provided to ensure normal and satisfactory
operation of the system. However, till the main CPU is replaced with the spare standby
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CPU, all signaling loop circuit (SLC), modules shall fall back to degrade mode. Such
degrade mode shall treat the corresponding SLC Loop Control Module and associated
detection devices as conventional two wire operation. Any activation of a detector in
this mode shall automatically activate associated notification appliance in the circuits.
Providing a standby CPU (whether in online mode/ hot swappable offline mode
is a mandatory requirement).

Fire Alarm panel shall be a 5-loop (expandable up to 10 loops) panel, and all the loop
cards should be of same size with a minimum capacity of 225 devices (including 150
detectors/ initiating devices). It shall have a backlit minimum 640-character liquid
crystal/ LED display or touch screen, individual, color coded system status LEDs, and
alphanumeric keypad and control of the fire alarm system, and the provision of internal
/ external printer.

The panel shall maintain a history file of the last 5000 events, each with a time and
date stamp. History events shall include all alarms, troubles, operator actions, and
programming entries. The control panels shall also maintain a 1000 event Alarm
History buffer, which consists of the 1000 most recent alarm events from the 5000-
event history file.

The loop interface board shall be able to drive an NFPA Style 6 twisted shielded circuit
up to 5280 feet in length. The loop Interface shall also be capable of driving an NFPA
Style 6, no twist, no shield circuit up to 5280 feet in length. In addition, loop wiring shall
meet the listing requirements for it to exit the building or structure. "T"-tapping shall be
allowed in either case.

The FAS shall have pre-signal and Positive Alarm Sequence that is the system shall
provide means to cause alarm signals to only sound in specific areas with a delay of
the alarm from 60 to up to 180 seconds after start of alarm processing. The system
shall support a detector response time to meet world annunciation requirements of less
than 3 seconds.

To obtain early warning of incipient or potential fire conditions, the system shall support
a programmable option to determine system response to real-time detector sensing
values above the programmed setting. Two levels of Pre-alarm indication shall be
available at the control panel: alert and action.

The system shall provide means to allow panel programming either through an off-line
software utility program away from the panel or while connected and on-line. The
system shall support two password levels, master and user. Up to 6 user passwords
shall be available, each of which may be assigned access to the programming change
menus, the alter status menus, or both. Only the master password shall allow access
to password change screens.

The system shall provide means to obtain a variety of reports listing all event, alarm,
trouble, supervisory, or security history.

72



The system shall provide means to link one detector to up to two detectors at other
addresses on the same loop in cooperative multi-detector sensing. There shall be no
requirement for sequential addresses on the detectors and the alarm event shall be a
result or product of all cooperating detectors chamber readings.

The Addressable Main Power Supply shall operate on Single phase 240 VAC, 50 Hz,
and shall provide all necessary power for the FACP.

The FAS shall be networkable in a peer-to-peer style and shall be able to communicate
with other network nodes at a minimum speed of 3Mbps on copper. It shall be able to
build a network on copper or fiber optics.

Integration with Public Addressing (PA) system: The system should be provided
with necessary controls & wiring to activate third party Public Addressing (PA)
system in the event of confirmed detection of fire/smoke inside the Bank building.

6.3.2 Power Supply

a) The control panel shall drive from addressable 230 Volts AC/ 24 Volts DC from
main power supply. In case of failure of main power supply, the panel shall be
automatically switched over to standby power supply i.e. battery. The standby battery
as secondary supply shall be such that when charged by associated battery charging
equipment it can operate independently for a period of 24 hours for normal working
operation and capable of operating the system for 2 hours during an emergency
condition or as per manufacturer standard. Batteries shall be of Lead Acid type sealed
Maintenance free.

b) In addition to the batteries, a battery charger suitable for operation on the
auxiliary power available in the plant as specified above. The capacity of the charger
shall be such that the same can charge the battery (within 8 hrs) while supplying the
rated load of the fire detection system. Facilities shall be provided to limit the voltage
supplied to fire detection and alarm system to their rated values during the time of
charging. The charger shall normally supply the battery trickle charging current and the
DC load of the fire detection and alarm system. In case the AC supply on the input side
of the charger fails the necessary power for the complete fire detection and alarm
system shall be supplied by the battery.

c) Visible and audible annunciation for troubles or failure in the power supply
system like "charger Failure", "Battery Low Voltage", etc. shall be provided.

d) Battery earth/ fault indication/ annunciation shall be included in the panel.

6.3.3 Repeater panel

A repeater panel where provided shall duplicate the alarm indications (audio as well
as visual) of the C&Il Panel. The fire alarm system shall be provided with four (4 nos.)
remote monitoring/ repeater panels with all necessary cabling and connectivity. The
panel shall preferably mimic all the functions provided in the local onsite control panel
including providing audible and visual annunciations.
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The Repeater Panel shall be with minimum suitable display or touchscreen to indicate
the status of system and location of incident which shall mimic the main fire alarm
panel. It shall be supervised, remotely located and shall have a back-lit LCD display. It
shall have an on-board input, output, and status indicators to support diagnostics. It
shall display all alarm and trouble conditions in the system. The Repeater panel shall
be UL/EN 54 Listed.

The Repeater Panel shall be capable of a wiring distance of up to 3300 feet from the
main control panel using recommended cables. It shall have functional keys like
Acknowledge, Signal Silence, System Reset, Lamp Test etc.

Repeater Panel shall be installed at the following locations-
(i) Security Officer’s cabin (15! floor)
(i) CCTV console room (15t floor)
(i)  Security Officer's cabin (Banking Hall)
(iv) ITBP Command Room (Ground floor)

6.4 Fire Alarm System Devices

1. Each device shall be UL 864 latest edition listed & FM approved/ EN 54
compliant.

2. Addressable devices shall use simple to install and maintain decade, decimal
address switches. Devices shall be capable of being set to an address in a range of
001 to 225. Devices shall receive power and communication from the same pair of
conductors of the SLC.

3. The successful contractor shall not install the detectors until after the
construction cleanup of all trades is complete and final.

4, Initiating devices shall be installed in all areas, compartments, or locations
where required by other NFPA codes and standards or as required by the authority
having jurisdiction.

5. In the event of duplicate addressing of a device, the fire panel shall indicate this
as a fault condition. However, the SLC should continue to function normally with the
trouble condition display at the Fire panel.

6. Each addressable detector & device shall respond to Fire Alarm Panel scan for
information with an analog representation of measured fire related phenomena (smoke
density, particles of combustion, temperature).

7. The standard base of the Detector shall be interchangeable with other
Smoke/Heat/ Multicriteria Detectors.

8. Using software in the FACP, detectors shall automatically compensate for dust
accumulation and other slow environmental changes that may affect their
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performance. The detectors shall be listed by UL 864 (latest edition)/ EN 54 meeting
the calibrated sensitivity test requirements of NFPA Standard 72.

9. Addressable devices shall use simple to install and maintain type address
switches or automatic address.

6.4.1 Initiation Devices
6.4.1.1 Addressable Intelligent Multi Criteria Detector with floating sensitivity

The intelligent multi criteria detector shall be an addressable device that is designed to
monitor a minimum of photoelectric and thermal technologies in a single sensing
device. The design shall include the ability to adapt to its environment by utilizing a
built-in microprocessor to determine its environment and choose the appropriate
sensing settings automatically i.e., have floating sensitivity. The detector design shall
allow a wide sensitivity window as per UL 864/ EN 54 standards. This detector shall
utilize advanced electronics that react to slow smoldering fires and thermal properties
all within a single sensing device. It shall be capable of operation in heat or/ and smoke
alarm mode.

The microprocessor design shall be capable of selecting the appropriate sensitivity
levels based on the environment type it is in (office, manufacturing, kitchen etc.,) and
then have the ability to automatically change the setting as the environment changes
(as walls are moved or as the occupancy changes). Alternatively, the detector can
have minimum 7 sensitivity levels to select from manually, during installation and/ or at
a later stage.

The intelligent multi criteria detection device shall include the ability to combine the
signal of the thermal sensor with the signal of the photoelectric signal in an effort to
react hastily in the event of a fire situation.

6.4.1.2 Addressable Photo Electric Smoke Detector

The optical smoke detector is based on Light Scattering principle. It shall have an
optical sensing chamber that operates on the light scattering principle. When smoke
enters the sensing chamber it scatters light which is received by a photocell. The signal
is amplified and digitized for reception by the panel. Detector shall be completely solid
state with LED indication at the detector.

The minimum coverage per Photoelectric Smoke Detector shall be 50 sgm. This
coverage area will reduce depending upon structural configurations or partitions etc.
as per NFPA 72, Chapter 5. It shall be possible to connect Smoke Detector with Heat
Detector or Manual Push Buttons in the same SLC.

The sensitivity of Detector shall be adjusted and set by the contractor to suit the site
requirement. The location of smoke detectors shall be based on an evaluation of
potential ambient sources of smoke, moisture, dust, or fumes, and electrical or
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mechanical influences to minimize nuisance alarms. The selection and placement of
smoke detectors shall take into account both the performance characteristics of the
detector and the areas into which the detectors are to be installed to prevent nuisance
alarms or improper operation after installation.

As per NFPA 72, Chapter 5, smoke detectors shall not be installed if the ambient
conditions are any of the four - Temperature below 0°C (32°F), Temperature above
38°C (100°F), Relative humidity above 93 percent, Air velocity greater than 1.5 m/sec
(300 ft/min). Photoelectric smoke sensor shall have a nominal sensitivity as per UL
864/ EN 54 standards.

6.4.1.3 Addressable Heat Detectors

Heat detectors shall be an Addressable Detector with its own manually/ electronically
set digital code and shall be able to give a single digitized output to the Fire Alarm
Panel regarding its condition. It shall combine fixed-temperature sensing elements
(rated at 135°F / 57.2°C) and rate-of-rise thermal elements tracking abnormal
temperature increases exceeding 15°F per minute. It shall connect via two wires to the
fire alarm control panel signaling line circuit.

It shall be able to withstand temperature variations from 0 to 38 deg C. Further, relative
Humidity (non-Condensing type) up to 93% shall not hamper its performance. The
operational voltage shall span 15-29V DC, though the voltage may be changed
depending upon the working voltages of a proprietary Fire Alarm Panel. The Detector
shall meet the requirements of NFPA 72 and shall be listed with UL 864 latest edition.
The approved coverage per Detector for unhampered areas shall not be less than 30
sgm. The detector shall be capable of being reset after any alarm condition.

6.4.1.4 Addressable Manual Call Point

Manual Call Point shall be of the dual action pull type design. Addressable manual fire
alarm boxes shall, on command from the control panel, send data to the panel
representing the state of the manual switch and the addressable communication
module status. They shall use a key operated test-reset lock and shall be designed so
that after actual emergency operation, they cannot be restored to normal use except
by the use of a key. Manual call points shall be of Addressable Double Action type and
will comprise of an electronic circuit built into it to provide addressing capability.

The unit shall be made out of polycarbonate ABS blend with flame retardant & self-
extinguishing properties or cast aluminum or ASA plastic or as per manufacturer design
and applicable standards. Manual fire alarm boxes shall have clearly visible operating
instructions provided on the cover. The word FIRE shall appear on the front of the
stations in raised letters. Protective category shall be IP 52 for indoors and IP 65 for
outdoor applications.

6.4.1.5 Intelligent Duct Smoke Detectors
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Designed to continuously sample return airflow paths of functional Air Handling Units
(AHUs). The smoke detectors housing shall accommodate either an intelligent
ionization detector or an intelligent photo electric detector of that provides continuous
analogue monitoring and alarm verification from the panel through a control module in
the loop system.

When sufficient smoke is sensed in the return air coming to AHU (Detector unit has to
be installed in return air path) an alarm signal is initiated at FACP to close the fire
damper and/ or shut down the AHU to prevent the rapid distribution of toxic smoke and
fire gases throughout the areas served by duct system.

6.4.1.6 Addressable Linear Beam Detectors

Beam detector shall be microprocessor-controlled addressable linear optical beam
smoke detectors utilizing end-to-end (separate transmitter and receiver at either ends)
or reflective assemblies (Transmitter and receiver are mounted in the same housing,
and the beam is directed at a specially designed reflector, mounted at the opposite end
of the protected area) spanning ranges from 9m to over 50m. The change in the
strength of the received signal shall be used to determine the alarm condition.

It shall incorporate automatic drift compensation, whereby the detector will adjust its
detection thresholds in line with any long-term signal reduction of the beam caused by
contamination of the optical surfaces.

The beam detector shall provide different alert for Fault and Fire conditions.

The sensitivity of the detector can be set to between 25% and 50% obscuration,
providing application flexibility to suit the environment in which the detector will be
installed. In addition to four fixed value alarm thresholds, there shall be two variable
thresholds that automatically compensate for changes in the environment which could
otherwise result in unwanted alarms while remaining within a known sensitivity range.

The detector shall be adjustable up to 10 degrees vertically and horizontally for
alignment. Where greater angular adjustment is required, the multi-mount accessory
will be provided.

6.4.1.7 Addressable Flammable PNG Detectors

The PNG gas detector shall be designed to sense the leak of PNG flammable gas. It
shall be connected to the fire alarm panel by use monitor modules and shall be UL/EN
Listed.

The scale, range, calibration, relay operation and alarm set points of the detector shall
all be adjusted via the transmitters’ backlit LCD/ LED. The detector shall be mountable
on a wall or round support pole using universal brackets.

6.4.2 Notification Devices
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6.4.2.1 Strobe cum Alarm Hooters

Strobe cum Alarm hooters shall be suitable for indoor applications. All hooters shall be
24 V DC operated. The minimum sound level shall be 80 dB at 10 feet. Listed to UL
1971 and UL 864 latest edition listed & FM approved/ EN 54 compliant. Strobe cum
Alarm hooters shall be wired as a primary signalling notification appliance.

The strobe shall flash at 1 Hz over the strobe’s entire operating voltage range. The
strobe light shall consist of a xenon flash tube and associated lens/reflector system.
The hooter shall have two tone options, two audibility options (at 24 volts) and the
option to switch between a temporal 3 pattern and a non-temporal continuous pattern.
The horn on horn/strobe shall operate on a non-coded power supply.

The strobe cum alarm hooter shall be loop powered or else shall draw independent
power from the FACP or any centralized reliable source of power supply. Making
arrangement for the power cable and power supply units for this purpose shall be within
the scope of SITC of strobe cum alarm hooters and shall not be paid separately.

In case of separately powered Hooters, the status of the power supply at each strobe
cum hooter level should be monitored continuously and in case of any power
interruption it should initiate alarm / alert at FACP and repeater panels.

6.4.3 Modules
6.4.3.1 Monitor Module (for input to fire alarm panel)

The monitor module shall be used to monitor the health status of systems such as wet
riser system, sprinkle system etc. The monitor module should be addressable and shall
be able to communicate any abnormal status of the supervised system to the FACP.
The module shall contain an LED which blinks upon being scanned by the Fire Alarm
panel.

6.4.3.2 Control/ Relay Module (for output from fire alarm panel)

The addressable control module shall be provided to control the operations of the
systems like AHUs, staircase pressurization system, firefighting system etc. The
control module shall receive necessary communication from FACP and shall initiate
required trigger to control the operation of the controlled system such as shut down of
AHU(s) in the event of any fire sensed by FACP. The Control module should be
capable of being configured for the above operations for designated AHUs, firefighting
equipment etc. Upon transmission of the required signal to the designated equipment,
a suitable indication should be provided in the FACP to indicate that the desired
functions viz., shutdown of the designated AHU and/or starting of the staircase
pressurization system etc., have been completed/initiated. In order to perform the
above, the control module be equipped with required relays, circuitry, hardware
potential free NO/NC contacts etc.
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The device module shall also contain an LED which blinks upon being scanned by the
Fire Alarm panel to indicate its health or fault conditions.

6.4.3.3 Isolator Module/ Fault Isolator Device

A wire-to-wire short circuit fault on any circuit or device, before or after the circuit or
device has been activated, shall initiate a trouble signal and shall isolate that circuit or
device from the rest of the system. The Fault Isolator Device shall detect and isolate a
short-circuited segment or device of a fault-tolerant loop. The fault isolator device shall
automatically determine a return to normal condition of the loop and restore the isolated
segment.

While it is preferable that the devices of fire alarm system being installed have inbuilt
fault isolation mechanism, in case fault isolator module in not built within smoke/heat
detectors, cost of providing the fault isolator module after 10 devices shall be included
in the rates quoted for the smoke detectors. No extra payment shall be made towards
this item. Fault isolation shall be provided for each detector / device.

6.5 Networked Graphic Control Software (NCS)

The NCS shall utilize a Microsoft operating system. Network Control software shall be
capable of graphically annunciating and controlling all network activity. Network display
devices that are only capable of displaying a subset of network points shall not be
suitable substitutes.

The NCS shall be a desktop computer with Intel i7 14th Generation, Hybrid Storage
(500 GB SSD +2 TB HDD @ 10k RPM); min. 4 GB Dedicated Graphics Card; Ethernet
card; PClI slot; 3 nos. RS-232/485 COM Ports; Gigabit Ethernet port; Sound card; Load
device: DVD-RW,; minimum 32" flat screen LED Monitor; Preloaded Windows 11 or
higher, if recommended by the OEM, Antivirus, Colour Laserjet printer, speakers.

The NCS shall be capable of capturing minimum 5000 detector / device points. The
NCS shall be capable of storing network 1,00,000 events in a history file. Events shall
be stored on hard disk and shall be capable of back-up storage to a tape drive. The
history buffer shall allow the operator to view events in a chronological order. A filter
shall be available for displaying chronological events by operator, date, time, fire
alarms, troubles (including security, supervisory and system / device), disabled points/
zones, system programming, operator response and operator log in / log out. The
ability to print NCS history files shall also be available.

The NCS software shall be a high-performance colour graphic system capable of
displaying all network events and points. The software should provide an easy-to-use
graphical user interface. The operator shall be presented with a consistent look and
operation for all monitored equipment. The NCS software shall have the ability to
monitor up to four Fire Alarm Control Panels.
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Fire Graphic Software must be capable of graphically representing each facility being
monitored with floor plans and icons depicting the actual locations of various systems
and / or sensors’ locations. The software should accommodate current devices with
5000 points (minimum). Upgradation of software and its license key throughout the
DLP and CAMC period (i.e., 7 years after 1-year DLP) is within the scope of the
Contract. No additional payment shall be made on this account.

It shall have but not be limited to the following features:

a. All off-normal events displayed simultaneously with text and corresponding
graphic screens.

b. Automatic screen navigation (selectable for each device) that locates and
zooms to the device related to an alarm or event, based on the priority of the event.

C. Dynamically generated floor plan overview.

d. Floor plans can be zoomed in and out and devices can be placed at different
zoom levels.

e. Full linked multimedia (text, audio, video and bitmaps) to any device and event

status, all definable by the administrator.

f. Intuitive navigational tree and icons for easy access to building floor plans.

g. Control of fire panels (extent of control determined by panel model).

h. Operator log with response tracking.

i. Backup capability for all system data — screen, member and history databases.
j System Administrator - definable security, monitoring and control profiles for
allowing extremely flexible definition of operator accounts.

K. A Pop up at the time of alarm.
l. Device disabling feature for faulty devices.
m. When PC is switched ON, the NCS software must automatically be loaded

without any manual intervention
6.6 Installation, Testing & Commissioning of Fire Alarm System

6.6.1 Detailed Technical Specifications for installation:
The above system shall be installed strictly in accordance with guidelines of NFPA 72
& 1S-2189 and relevant standards.

6.6.1.1 Detector Spacing:

(@)  The listed spacing between the detectors (considering height of roof 3mtr) is -
Below flat ceiling 7 mtr for Smoke detectors and 5.3 mtr for heat detectors.

(b)  The clearance between the detector and the wall is 0.5 times of the spacing
between the detectors.

(c)  The clearance of any corner of the room to the nearest detector is 0.7 times the
spacing between the detectors.

(d)  The spacing between the detectors may be reduced depending upon the height
of the ceiling of the protected room. However, the standard ceiling height considered
here is 10 feet / 3mtr.

(e) Detectors shall not be mounted within 1 mtr of any air inlet (supply air inlets of
HVAC system) or a forced ventilation system.
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() Detectors shall not be mounted within 500 mm of any walls, partitions structural
beams and duct work, where the obstructions are greater than 250 mm in depth.

(@)  Where partitions or storage racks that reach within 300 mm of the ceiling, they
shall be construed as walls that extend to the ceiling for the purpose of siting the
detectors.

(h) Similarly, ceiling obstructions, such as structural beams, deeper than 10 percent
of the overall ceiling height shall be construed as walls for the purpose of siting the
detectors, that is, each bay formed by such beams shall be treated as separate
enclosure for provision of detectors.

(i) Detector siting shall be such that a clear space of 500 mm is maintained below
each detector.

()] A detector shall be placed on the protected side of the premises on the ceiling
1.5 mtr from air diffuser, any door, window or any opening in the wall partitions
separating the protected premises from other premises.

(k)  All stair wells, lift shafts, other utility shafts, etc. shall have a detector at the top.
Lift machine rooms shall be provided with detector.

)] The detector shall also be provided in cable tunnels, ducts, false floors, AC &
AHU room, long AC return ducts.

(m) Voids as in false ceiling / flooring more than 800 mm shall be protected with
detectors with spacing like in normal installation and response indicators shall be
provided below false ceiling.

6.6.1.2 Manual Call Point:

(a) Manual call points shall be distributed throughout the building so that they are
un-obstructed and readily accessible.

(b) Manual call points shall normally be located at the exit path of any
areal/floor/room.

(c) In addition to above, additional manual call points shall also be provided so that
the travel distance to the nearest manual call point shall not be in excess of 30 mtrs
inside the building, measured horizontally on the same floor.

(d) Each manual call point shall be securely mounted on the wall/column so that its
operable part shall be not less than 3'-6” (1.1 M) and not more than 4’-6” (1.4 M) above
the floor.

6.6.1.3 Audio Visual Strobe:

(@) The average sound level of an Audio-Visual Strobe (AVS) shall not be less than
70 dBA.

(b)  The wall mounted AVSs shall have their tops at heights above the finished floor
of not less than 90 inch (2.30 M).

(c)  The spacing between the AVSs shall not exceed 100 ft (30M) in a floor.

(d)  The corridors less than 20 ft. wide shall have one AVS at each 30 ft. (9.1M)
distance.

() An AVS shall be located no more than 15 ft. (4.57 M) from the end of the
corridor.

6.6.1.4 Cabling
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(@) All cables to be laid on wall, ceiling and on the hangers wherever
necessary and as directed by Bank’s Engineer with required hardware. The
cables shall be RED coloured FRLS, twisted armoured 1.5 sq mm multistranded
insulated, copper conductor cables, conforming to 1S:1554 and shall be of
specified make. All the cables shall be properly terminated and labelled.

(b) 1.5 sq mm multistranded insulated, copper conductor cables, conforming
to 1S:1554 and shall be of specified make. All the cables shall be properly
terminated and labelled.

(c) The type of connecting cable and their sizes shall be as per the
recommendation of the manufacturer of the Fire Alarm Control Panel.

(d) Based on the above specification multi strand FRLS armoured copper
cable shall be used for this application.

6.6.2 General Instructions for Installation of Fire Alarm System

(i) As the work is to be carried out in existing occupied building, the actual
functioning of the existing fire alarm system cannot be put under shut down. Therefore,
the execution of this work has to be meticulously planned and executed in consultation
with Bank’s Engineer and Fire officer in such a manner that fire safety of the building
is not hampered.

(i) The work shall be taken for execution only after the entire material has been
supplied at site.

(i)  Before commencement of execution of work, the tenderer shall design the
system and prepare the drawings for the proposed new Fire alarm system and
get the same approved from Bank.

(iv) Installation shall be in accordance with the NEC, NFPA 72, local and state
codes, as shown on the drawings, and as recommended by the major equipment
manufacturer.

(v)  All cables, conduits, junction boxes, supports and hangers shall be concealed
in finished areas and may be exposed in unfinished areas as per Bank’s direction.
(vi) Safely Removing and re-fixing of the light fixtures / false ceiling tiles in
order to access the area above the false ceiling for laying of cable and fixing of
detectors etc., will be in the scope of this contract. No additional payment shall
be made on this account. Any damage to the Bank’s property shall be made good
without any additional claim.

(vii)  Smoke detectors shall not be installed prior to the system programming and test
period. If construction is ongoing during this period, measures shall be taken to protect
smoke detectors from contamination and physical damage.

(viii) All fire detection and alarm system devices, control panels and remote
annunciators shall be flush mounted when located in finished areas and may be
surface mounted when located in unfinished areas.

(ix)  Addressable intelligent break-glass units (Manual Stations) shall be suitable for
surface mounting or semi-flush mounting as existing, and shall be installed not less
than 42 inches, not more than 48 inches above the finished floor.
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(x)  Working hours to replace old detector / devices by new one for each floor and
car parking area at basement will be beyond office hours (i.e., 7 PM to 10 PM) on all
working days and 10 AM to 10 PM for all Saturday / Sunday / Bank’s holidays. In the
said working hours, required new cabling works and installation of new detector /
devices will also be carried out. Before submission of tender, tenderer are
requested to visit site and plan accordingly as regard involvement of efficient
manpower, cost etc. to complete the project in all respect within the timeframe
as stipulated in the tender.
(xi) Dismantling of the old system is in the scope of the contractor, all the old
devices, cables, FACP, Repeater panel. MCP etc. related to the old fire alarm system
shall be dismantled properly after successful operation of the new fire alarm system.
(xii)  The contractor shall depute a qualified supervisor to oversee the work during
execution. No work shall be carried out at site without the presence of supervisor.
(xiii) Loop Length & No. of Devices in a Loop: The length of various loop and the
number of devices that can be accommodated in a loop shall be as per the
recommendation of the manufacturer of the fire alarm control panel with respect to the
size of the cables.
(xiv) The installation, testing and maintenance of the fire alarm system shall be in
accordance with the following applicable codes, standards and regulatory bodies:

(a) NFPA 101: Life Safety Code.

(b) 1S-2189

(c) NFPA 70: National Electrical Code (NEC).

(d) NFPA 72

(e) Requirements of the local Authorities Having Jurisdiction (AHJ)

6.6.3 Testing of the system

The commissioning and acceptance tests shall be apart from the standard or routine
tests prescribed and normally conducted by the manufacturer /Design-Build
Contractor and will be irrespective of the fact whether the same are covered by such
tests or not. All commissioning tests at site will be in line with NFPA 71 and 72. Each
sounder circuit shall be energized separately, and the sound level reading taken to
check for conformity with the minimum standards.

e Mains failure performance.

e Battery disconnection test.
e Open circuit of each sounder circuit to be tested.
e Short circuit of each sounder circuit to be tested.
The results of the above tests either by fault warning or fire alarm shall be
recorded in the logbooks which will be signed both by the Contractor and the
employer’s Representative.
The contractor shall arrange and provide at no extra cost, the service of a competent,
factory-trained engineer or technician authorized by the manufacturer of the fire alarm
equipment to technically supervise and participate during all of the adjustments and
tests for the system.
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(i) Before energizing the cables and wires, check for correct connections and test
for short circuits, ground faults, continuity, and insulation.

(i) Open initiating device circuits and verify that the trouble signal actuates.

(i)  Open signalling line circuits and verify that the trouble signal actuates.

(iv)  Open and short notification appliance circuits and verify that trouble signal
actuates.

(V) Ground initiating device circuits and verify response of trouble signals.

(vi)  Ground signalling line circuits and verify response of trouble signals.

(vii)  Ground notification appliance circuits and verify response of trouble signals.
(viii)  Check alert tone and pre-recorded voice message if any to all alarm notification
devices.

(ix)  Check installation, supervision, and operation of all intelligent smoke detectors
using walk in test.

(x) Each of the alarm conditions that the system is required to detect should be
introduced on the system. Verify the proper receipt and the proper processing of the
signal at the FACP and the correct activation of the control points.

(xi)  When the system is equipped with optional features, the manufacturer's manual
should be consulted to determine the proper testing procedures. This is intended to
address such items as verifying controls performed by individually addressed or
grouped devices, sensitivity monitoring, verification functionality and similar.

(xii)  Vendor should check PNG detectors by initiating the device with the help of
PNG

6.6.4 Final Inspection

The final inspection of entire fire alarm system installed by the Contractor for
healthy installation & commissioning of the same shall be made by a well-trained
OEM’s authorized technicians & a certificate shall be issued & submitted by the
OEM. At the final inspection a factory trained representative of the manufacturer
of the major equipment shall demonstrate that the systems function properly in
every respect before hand over of the system.

6.7 Documentation & Instructions

(i) Sufficient information, clearly presented, shall be included to determine

compliance with drawings and specifications.

(i) It should include manufacturer’'s name(s), model numbers, rati7ngs, power

requirements, equipment layout, device arrangement, complete point to point

wiring diagrams, annunciator layouts and main control layouts, configurations and

terminations.

(i)  Complete operating and maintenance manuals including technical data sheets.

(iv)  Provide a clear and concise description of operation which gives, in detail,

the information required to properly operate the equipment and system.

(v) Four copies of the above documents in book form well bound should be
submitted.

(vi)  Provide instruction as required for operating the system. "Hands-on"
demonstrations of the operation of all system components and the entire
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system including program changes and functions shall be provided.
(vii)  The contractor and/or the systems manufacturer's representatives shall
provide a typewritten "Sequence of Operation."

6.8 Warranty

System shall be warranted for not less than a period of one (1) year from the date
of virtual completion. The Employer shall specify the maintenance to be
performed during the warranty period to maintain warranty conditions. The bidder
shall also quote for Maintenance for a further period of 7 years after DLP of 1
year.

The scope of Comprehensive AMC after defect liability period includes attending
and replacement of all spare parts of the alarm system including replacement of
faulty cable.

6.9 Applicable Approvals, Codes & Standards:

All the Fire Alarm system equipment shall have proper listing and/or approvals and
shall comply to the requirements of the IS 2189 — Indian Standard 4th Revision and
one of the following recognized agencies.

(i) UL — Underwriters Laboratories Inc.

(i) EN 54 - European Standards

(i) Equivalent Indian standard

Standards to be followed
The above system shall follow the following standards:

NFPA 318 (Standards on Critical Area and Clean room applications)

NFPA 76 (Protection of Electronic Computer/ Data Processing)

NFPA 72 (Standards on Fire detection)

NFPA 2001 (Standards on Gas Suppression)

NFPA 101 (Standards on Life Saving)

Delhi Fire Prevention and Safety Act and Rules as applicable to UT, Chandigarh

1S-2189

NFPA 70: National Electrical Code (NEC)

Requirements of the local Authorities Having Jurisdiction

NFPA-75 Standard for the Protection of Information Technology Equipment

1. UL 50 Cabinets and Boxes

2. UL 268 Smoke Detectors for Fire Protective Signalling Systems

3. UL 864 9th edition Control Units for Fire Protective Signalling Systems
4. UL 268A Smoke Detectors for Duct Applications

5. UL 521 Thermal Detectors for Fire Protective Signalling Systems

6. UL 228 Door Closers-Holders for Fire Protective Signalling Systems
7. UL 464 Audible Signalling Appliances

8. UL 38 Manually Activated Signalling Boxes

9. UL 346 Water flow Indicators for Fire Protective Signalling Systems
10. UL 1481 Power Supplies for Fire Protective Signalling Systems
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11. UL 1076 Proprietary Burglar Alarm Units and Systems
12. UL 1971 Visual Notification Appliances

National Building code (NBC) — 2016

All the equipment’s shall be tested, approved, and/or listed by:

a. LPCB (Loss Prevention Certification Board), UK

b. UL (Underwriters Laboratories Inc.), US

c. ULC (Underwriters Laboratories Canada), Canada

d. Factory Mutual Systems (FM) Publications

e. Factory mutual Approval Guide

f. National electrical manufacturers association (NEMA) Enclosures for Industrial
Controls and Systems

g. ANSI A17.1 Safety code for Elevators and Escalators

h. NFPA-75 Standard for the Protection of Information Technology Equipment
i. NFPA-76 Standard for the Protection of Telecommunication

6.10 List of approved makes.

Sr. | Item Description Approved Makes
No.

1 Fire Equipment (UL listed, FM |e¢ Siemens Desigo;

approved/  EN54  compliant): |s Honeywell Notifier;

Control Nodes (Fire Alarm Control |,  johnson Controls Simplex:

Panel, repeater panel, software, |, Edwards:

etc.), Initiation devices (Smoke e Bosch Avenar

and thermal Detectors, Manual , ,

Call Points); Notification devices « Orits equwa.lent

(hooter cum strobes, etc.), Control Note- equivalent make to be
/ Relay Modules approved by Bank.

2 Cable Polycab/  Havells/ KEI/  Finolex/
equivalent, approved by the Bank

3 Computer/ PC HP/ Dell/ Lenovo/ Asus/ equivalent,
approved by the Bank

4 Printer HP/ Epson/ Canon/ Brother/ equivalent,
approved by the Bank

5 Cable glands & lugs Dowells/ Braco/ Comet/ equivalent,
approved by the Bank

6 Gl Conduit AKG/ BEC/ SAIL/ Tata/ Jindal

The tenderers have to supply the technical literature / catalogue of all the above
offered makes and models in part | of the tender.

The firm must have installed and commissioned at least one Fire Alarm Control Panel
of the above offered make & model during the last 3 years. The details of such
installation to be furnished.

6.11 List of fire alarm system detectors & devices (loop wise)
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Loop Floor Multi Heat Manual Early Duct PNG Hooter | Control/
Criteria Detector Call Initiation Probe Leakage cum Relay
Detector Point Device Detector | Detector | Strobe Module

1 6th 5 0 0 0 0 0 0 0

1 5th 43 0 4 0 2 0 3

1 4th 43 0 4 1 2 0 4 3

2 3rd 43 0 4 4 2 0 4 3

2 2nd 43 0 4 1 2 0 4 3

2 1st 36 0 3 1 2 0 3 3
(non-
Cash)

3 1st 17 0 2 0 0 0 2 0
(Cash)

3 G (Cash 70 0 4 1 4 0 5 4
+ Issue +
ITBP)

4 G (Non- 90 10 8 5 1 2 8 2
Cash)

5 B (Cash) 60 0 8 0 2 0 6

5 B (Non- 35 0 4 0 0 0 5 1
Cash)
Total 485 10 45 13 17 2 45 25

Note: The above list of FAS loops, detectors & devices is indicative in nature and is liable to be changed
at the time of execution for meeting the Bank’s operational requirement/ technical requirements of the
system.

I/We hereby declare that I/We have read and understood the above instructions which
have been issued as conditions of the Contract.

Place / Date Seal & Signature of Contractor
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SECTION-VII

Schedule of Technical Information

(To be furnished by the bidder with Part-I of the tender)

NS. Item Offered Make Offered Model
o.
1 Fire Alarm Control Panel
2 | Networked Graphic Control Station
3 | Repeater Panel (Active)
4 | Heat Detector
5 | Multicriteria detector inbuilt Fault
isolator
6 | Manual Call Point
7 | Early warning detector
8 | Beam detector
9 | Duct probe detector
10 | Hooter cum strobe lights
11 | Control Module
12 | Response Indicator
13 | Computer (including peripherals)
14 | Printer
15 | Monitor Module
16 | Fire Alarm Cable

17 | Gl conduits

Sr. | Technical Specifications Bank's Bidder's
No. Requirements | Compliance
71 Fire Alarm Control Panel
7.1.1 | No. of loops in panel 5
7.1.2 | Provision for future expansion of loops Up to 10
7.1.3 | Provision to interconnect with Fire Required
Fighting System
7.1.4 | Total No. of devices connectable per loop | Min. 225
7.1.5 | Total No. of detectors connectable per Min. 150
loop
7.1.6 | Maximum loop Length (1.5 sq. mm 5,280 feet
twisted wire) supported
7.1.7 | Provision of degrade mode Required
7.1.8 | Redundant CPU to take over the functions | Required
of main CPU in the event of failure of
main CPU
7.1.9 | Complete system scanning time 3 sec.
7.1.10 | Display size Minimum 640-
character
LCD/ min. 6-
inch touch
screen display
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7.1.11

Field programming

Through Built

in Keypad on
the panel
7.1.12 | 2-level Password for master & user and Required
availability of up to 6 user passwords
7.1.13 | Event History 5,000 Events
history file and
1000 event
Alarm History
buffer
7.1.14 | Provision of Digital Voice Command Provision
(DVC) and firefighters telephone should be
communication system. there
7.1.15 | Adjustable Alarm Sensitivity Level Required
7.1.16 | Windows based Upload & Download Required
programming Utility
7.1.17 | UL 864 (latest edition) listed & FM Required
approved/ EN54 compliance
7.1.18 | Power supply Addressable
7.1.19 | Whether battery sufficient to power the Required
fire alarm system for not less than 2 hours
in alarm condition and 24 hours in normal
condition?
7.1.20 | Whether battery charger is capable of Required
charging the battery within 8 hrs while
supplying the rated load of the fire
detection system?
7.1.21 | SMF battery details (Nos., Voltage, Ah To be
capacity) furnished
7.1.22 | Whether visible and audible annunciations | Required
provided for troubles or failure in the
power supply system like "charger
Failure", "Battery Low Voltage", etc.?
7.2 | Networked Graphic Control Station
7.2.1 | Processor Intel Core i7
(14th Gen) or
higher with
clock speed of
3 GHz or
higher
7.2.2 | RAM Minimum 32
GB
7.2.3 | Storage 1 TB, 10000
RPM hard disk
& 500 GB SSD
7.2.4 | Ethernet port 1 Gbps with
ethernet card
7.2.5 | Mouse Optical mouse
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7.2.6 | Keyboard Multimedia
keyboard
7.2.7 | Graphics Card 4 GB NVIDIA
dedicated
graphics card
or better if
recommended
by the OEM
7.2.8 | Display 32" flat screen
LED display
7.2.9 | Printer LaserJet
coloured
printer
7.2.10 | Operating system Licensed
Windows 11
pro
7.2.11 | Graphical annunciations and control of all | Required
network activity
7.2.12 | Whether NCS is capable of capturing Required
minimum 5000 IBMS (access control,
Fire, HVAC etc) points?
7.2.13 | Whether events being stored on internal Required
storage can be backed up/ transferred to
an external storage media?
7.2.14 | Whether capable of monitoring, reset, Required
bypass and control of all field devices
over clear, logically arranged and self-
explanatory graphics including floor plans
and icons, allowing to respond to Alarm
condition in real time and event handling
directly from the screen?
7.2.15 | Provision to Monitor 2-way Required
communication from main control room
using voice signals over Fire Network
along with the Fire detection signal.
7.2.16 | Automatic screen navigation (selectable Required
for each device) that locates and zooms
to the device related to an alarm or event,
based on the priority of the event.
7.2.17 | Validity of operating system, antivirus Required
software licenses up to CAMC period.
7.3 Repeater Panel
7.3.1 | Mimic all events and Notification from the | Required
Panel
7.3.2 | Functional keys Acknowledge,

Signal Silence,
System Reset,
Lamp Test etc.
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7.3.3

LCD/ Touch display

Required

7.3.4

UL 864 (latest edition) listed & FM
approved/ EN54 compliance

Required

7.4

Intelligent Multi Criteria Detector

Required

7.4.1

Whether the intelligent multi criteria
detector shall be capable of operation in
heat or/and smoke alarm mode?

Required

7.4.2

Sensitivity: floating or manually
adjustable?

Required

7.4.3

No. of adjustable sensitivity levels in case
of manually adjustable sensitivity (Bank's
requirement: min. 7)

Required

7.4.4

Provision of LED indicator, with 360 deg.
Visibility from below, to indicate the
healthiness/ trouble/ alarm condition of
the detector

Required

7.4.5

Whether the detector has inbuilt fault
isolation mechanism?

Required

7.4.6

If inbuilt fault isolation not provided inside
detector, whether the bidder agrees to
provide fault isolator modules after not
more than 10 devices, at no extra cost to
the Bank?

Required

7.4.7

Does the detector have in-built automatic
drift compensation?

Required

7.4.8

Is the detector capable of detecting both
smouldering fire and open fire?

Required

7.4.9

Type of addressing: Electronic/ Key
based?

Required

7.5

Addressable Heat Detector

7.5.1

Does the detector have a fixed
temperature sensing element rated at 135
deg. F?

Required

7.5.2

Does the detector have a rate of rise
thermal element sensing temperature
increases exceeding 15 deg. F/min?

Required

7.5.3

UL 864 (latest edition) listed & FM
approved/ EN54 compliance

Required

7.5.4

Whether the detector has inbuilt fault
isolation mechanism?

Required

7.5.5

Type of addressing: Electronic/ Key
based?

Required

7.6

Addressable Beam Detector
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7.6.1

Type of beam detector: end-to-end
(separate transmitter and receiver at
either ends) or (separate transmitter and
receiver at either ends) or reflective
assemblies (Transmitter and receiver are
mounted in the same housing, and the
beam is directed at a specially designed
reflector, mounted at the opposite end of
the protected area)

Required

7.6.2

Range of beam detector: 9 mtr to 50 mtr.

Required

7.6.3

Sensitivity adjustment between 25% and
50% obscuration for providing application
flexibility to suit the environment in which
the detector will be installed.

Required

7.6.4

Does the detector have in-built automatic
drift compensation?

Required

7.6.5

Adjustability of the beam detector up to 10
degrees vertically and horizontally for
alignment and with multi-mount accessory
if greater angular adjustment is required.

Required

7.6.6

Addressing: inbuilt/ external?

Required

7.6.7

Isolation mechanism: Inbuilt/ external?

Required

7.6.8

UL 864 (latest edition) listed & FM
approved/ EN54 compliance

Required

7.7

Addressable Manual call Point

7.71

Type of MCP

Dual action
pull type

7.7.2

Type of addressing: inbuilt electronic/ key
based

Required

7.7.3

Fault isolation: inbuilt fault isolator. (MCPs
without Inbuilt Isolators may be
considered with an additional Isolator
module at an interval of not more than 10
detector / devices at no extra cost to the
Bank.

Required

7.7.4

The MCP shall have a LED capable of
providing local indication.

Required

7.7.5

Ingress protection rating: IP52 for indoor
applications & IP65 for outdoors
applications.

Required

7.7.6

Reset mechanism

Key operated

7.7.7

Manual fire alarm boxes shall be
constructed of Lexan/ABS with clearly
visible operating instructions provided on
the cover. The word FIRE shall appear on
the front of the stations in raised letters.

Required
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7.8

Hooter cum Strobe

7.8.1

Type of hooter cum strobe: loop powered/
separately powered

Required

7.8.1

In case of separately powered sounders,
cost of the power cable, Supervised
Power Supply and Interface Module shall
be inclusive in the cost of sounders itself
and shall not be paid separately.

Required

7.8.2

The power supply of such sounders shall
be fed from main Fire Alarm Panel only.

Required

7.8.3

The Sounder with Strobe shall have inbuilt
fault isolation mechanism. Devices
without Inbuilt Isolators may be
considered with an additional Isolator
Module at an interval of not more than 10
detector / devices at no extra cost to the
Bank.

Required

7.8.4

The Sounder with Strobe shall be placed
in the detection loop only and a separate
loop or cables for sounders shall not be
used.

Required

7.8.5

The Sounder with Strobe shall have a
sound pressure level of 80 db at 10 feet
and the volume shall be adjusted from the
Fire Alarm Panel. The strobe shall have a
synchronized flash rate up to 1 Hz.

Required

7.8.6

The Sounder with Strobe shall be capable
of programming at least two audibility
options (at 24 volts) and the option to
switch between a temporal 3 pattern and
a non-temporal continuous pattern

Required

7.8.8

UL 864 (latest edition) listed & FM
approved/ EN54 compliance

Required

7.9

Control/ Relay Module (CRM)

7.9.1

The CRM shall be loop powered type,
addressable either by Dip switch or by the
Fire Alarm Panel.

Required

7.9.2

The CRM shall provide a dry potential free
contact for activating a variety of auxiliary
devices and other firefighting/ ventilation
equipment.

Required

7.9.3

The CRM shall have a capability of
handling at least 1A @30VDC to integrate
with third party system.

Required

7.9.4

UL 864 (latest edition) listed & FM
approved/ EN54 compliance

Required

7.10

Monitor Module (MM)
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7.10.1 | The MM shall be loop powered type, Required
addressable either by Dip switch or by the
Fire Alarm Panel.

7.10.2 | No. of inputs to be provided for Min. 2 nos.
independently monitoring 3rd party
devices.

7.10.3 | The module shall contain an LED which Required
blinks upon being scanned by the Fire
Alarm panel.

7.10.4 | UL 864 (latest edition) listed & FM Required
approved/ EN54 compliance

7.11 | Response Indicator (RI)

7.11.1 | Whether compatible with all detectors? Yes
7.11.2 | The Rl shall have Dual LED lamps for Required
indication.

7.11.3 | The Rl shall operate over 24V DC and Required
shall have max. alarm current 10mA.

7.11.4 | The Rl shall have provision for both Required
Ceiling and Wall Mounting with ABS
enclosure fit for indoor use only

7.11.5 | Rl should be of the same make as that of | Required
detector(s)

Note: In case of non-compliance of any one of the above specification
requirements, the tender is liable to be technically rejected.

Seal of company
Signature

Name
Designation
Date
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SECTION-VII

Schedule of Deviations

A. Schedule of Technical Deviations

We confirm that all technical terms and conditions and specifications of the Bank

except for deviations listed below are acceptable to us.

Sr. Section Clause Deviation proposed
No. No. No.
1 2 3 4

B. Schedule of Commercial Deviations

We confirm that all commercial terms and conditions of the Bank except for deviations
listed below are acceptable to us.

Sr. Section Clause Deviation proposed
No. No. No.
1 2 3 4

Seal & Signature of Tenderer
Name:

Designation

Date
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1 Proforma for minimum 5 years of experience

Proforma of Details for Pre-Qualification

Annexure-|

Copy of work/purchase order (work completed on or before July 31, 2021) of similar
works™ and its completion certificate (of any amount) to be attached to prove the
experience of five years in this field.

Sr. Name of | Name, Address and | Work order | Stipulated | Actual date
No. work and | Contact details of the | ref. No. & | date of | of
location principal employer date completion | completion

2 Proforma for similar work* executed during last 5 years

List of similar Works executed by the applicant during last five Years (i.e., during the
period 01.08.2021 to 31.07.2026), to be considered for meeting the eligibility criteria
as per format given below:

Sr. | Name of | Name, Work | Value | Stipulated | Actual Reason, if
No. | work Address and | order | of date of | date of | any, for
and Contact ref. work | completion | completi | delay in
location | details of the | No. & on completion
principal date of work.
employer

Similar Work*: Design, Supply, Installation, Testing and Commissioning (DSITC) of

Intelligent Analogue Addressable Fire Alarm System in institutional buildings, public

places, commercial spaces or government offices.

3 Financial Turnover details

S. No.

Financial Year

Turnover (Rs.)

1

2024

-25
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2023-24

2022-23

4. Details of Service Set up in Chandigarh tri-city

S. | Address Details of Contact | Details of Contact
No. | of Service | Person (Name, | Person for first level
Centre Designation, escalation
email-id, Contact | Designation, email-id,
No. etc.) Contact No. etc.)

Details of Contact Person
for

Second

(Name, | escalation

Designation,
Contact No. etc.)

5. Proforma for Details of Bankers

Sr.

Particulars

Banker
1

Banker

Banker

Address

Contact Person

E-mail

BAIWIN -~

Telephone Number

6. Escalation Matrix

a. for

Project follow-up

Sr.No

Escalation
Level

Name & Designation

Phone No.

Email ID

1 (Site
Supervisor)

2 (Junior
Management)

3 (Middle
Management)

4 (Top
Management)

b. for DLP & CAMC follow-up

Sr.No

Escalation
Level

Name & Designation

Phone No.

Email ID
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1 1 (Service
Manager)
2 2 (Junior
Management)
3 3 (Middle
Management)
4 4 (Top
Management)
Signature of Tenderer: Date:
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Annexure-ll
CLIENT’s CERTIFICATE REG. PERFORMANCE OF CONTRACTOR
Name & address of the Client
Contact No. & Emaiil ID of the client

Details of Works executed by M/s

1 | (@) Name of work with brief particulars

(b) Nos. and capacity of each Intelligent

Analogue Addressable Fire Alarm System

Work Order No. and date

Contract amount

Date of commencement of work

Stipulated date of completion

Actual date of completion

N O O M| WODN

Details of compensation levied for delay

(indicate amount) if any

oo

Gross amount of the work completed and paid

Name and address of the authority under

whom works executed

10 | Whether the contractor employed qualified

Engineer/Overseer during execution of work?

11 | i) Quality of work (indicate grading) Outstanding/ Very Good/
Good/ Satisfactory/ poor

i) Amt. of work paid on reduced rates,
if any.

12 |i) Did the contractor go for arbitration?

i) If yes, total amount of claim

iii) Total amount awarded

13 | Comments on the capabilities of the

contractor.
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a) Technical proficiency Outstanding/Very Good/
Good/Satisfactory/poor
b) Financial soundness Outstanding/Very Good/
Good/Satisfactory/poor
c) Mobilization of adequate T&P Outstanding/Very Good/
Good/Satisfactory/poor
d) Mobilization of manpower Outstanding/Very Good/
Good/Satisfactory/poor
e) General behaviour Outstanding/Very Good/
Good/Satisfactory/poor

Note : All columns should be filled in properly

Reporting Officer* with Office seal

*Officer of the rank of executive engineer/Superintending Engineer or equivalent
e TDS certificate to be submitted for the works carried out for private
Firms/ organisations.
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Annexure-lll

Proforma for Bank Guarantee in lieu of Earnest Money Deposit
(To be submitted on non-judicial stamp paper of appropriate value purchased in the
name of the issuing Bank)

This deed of guarantee made this day of __ two thousand between

(Name of Banker) having its registered office at (place) and one of its
local offices at _ (hereinafter referred to as the Surety), and Reserve Bank of India,
a Corporation constituted by the Reserve Bank of India Act, 1934, having its Central
Office at Central Office Building, Shahid Bhagat Singh Road, Mumbai-400 001 INDIA
(hereinafter referred to as the Bank).

WHEREAS (Tenderer's name hereinafter referred to as ‘Tenderer’), a
Company registered under and having its registered office at is bound
to deposit with the Bank by way of earnest money INR (INR

only) in connection with its tender for “Design,
Supply, Installation, Testing and Commissioning (DSITC) of Intelligent Analogue
Addressable Fire Alarm System at Reserve Bank of India’s Main Office Building
in Chandigarh” and the specifications and terms and conditions enclosed therein.

WHEREAS the tenderer as per clause No. Section Il of Instructions to tenderers
and special conditions has agreed to furnish a Bank Guarantee valid up to
instead of deposit of earnest money in cash.

NOW THIS GUARANTEE WITNESSETH:

1. That the Surety in consideration of the above Tender made by the Tenderer to the
Bank hereby undertakes to guarantee payment on demand without demur to the
Bank the said amount of INR (INR
only) within one week from the date of receipt of the demand from the Bank on
presentation of this deed of guarantee, which the Tenderer is bound to deposit with
the Bank by way of earnest money in connection with his Tender.

2. This guarantee shall not be affected by any infirmity or irregularity on the part of the
Tenderer or by the dissolution or any change in the constitution of the Bank, Tenderer
or the Surety.

3. The Bank shall be eligible to make any claim under this guarantee if the Tenderer
after submitting his Tender, rescinds from his offer or modifies the terms and
conditions thereof in a manner not acceptable to the Bank or expresses his
unwillingness to accept the order after the Bank has decided to place order with the
tenderer for “Design, Supply, Installation, Testing and Commissioning (DSITC)
of Intelligent Analogue Addressable Fire Alarm System at Reserve Bank of
India’s Main Office Building in Chandigarh”. The Banks’ decision in this regard
shall be final and binding.
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4. The Surety shall not and cannot revoke this guarantee during its currency except with
previous consent of the Bank in writing.

5. Notwithstanding anything contained in the foregoing, the Surety’s liability under the

guarantee is restricted to INR (INR
only).
6. This guarantee shall remain in force and effective up to and shall

expire and become ineffective thereafter.

7. The Surety will make the payment pursuant to the demand notice issued by the Bank,
notwithstanding any dispute that may exist or arise between the Tenderer and the
Bank or any other person.

8. Any forbearance, act or omission on the part of the Bank in enforcing any of the
conditions of the said tender or showing of any indulgence by the Bank to the tenderer
shall not discharge the Surety in any way and the obligations of the Surety under this
guarantee shall be discharged only on the intimation thereof being given to the Surety
by the Bank.

9. Notwithstanding anything contained hereinabove, unless a demand or claim under
this guarantee is made on the Surety in writing on or before till 2:00
PM (Indian Standard Time), the Surety shall be discharged from all liabilities under
guarantee thereafter and the guarantee ceases to be in effect in all respects whether
or not the original Bank Guarantee is returned to the surety. The guarantee is to be
returned to the surety within 15 days from the date it ceases to be in force. If the
guarantee is not received by the surety within that date, it shall be deemed to be
automatically cancelled.

10. The Surety has the power to issue this guarantee under its Memorandum and
Articles of Association and the person who is hereby executing this deed has the
necessary powers to do so under the Power of Attorney granted to him by the Surety.

SIGNED AND DELIVERED For and on behalf of
For and on behalf of above named Bank. (Banker’'s Name and Seal)
Branch Manager
(Banker’s seal)
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Annexure-lV
Proforma of Bank Guarantee for Security Deposit

(To be submitted on non-judicial stamp paper of appropriate value purchased in the
name of the issuing bank)

No. Date

To

The Regional Director
Reserve Bank of India,
Estate Department
Central Vista,

Sector 17A,

Chandigarh

Dear Sir

In consideration of your agreeing to accept the security deposit of INR (INR
only) furnishable to you by Messrs (hereinafter

referred to as “the Contractor”) in terms of their contract with you for its “Design,
Supply, Installation, Testing and Commissioning (DSITC) of Intelligent Analogue
Addressable Fire Alarm System at Reserve Bank of India’s Main Office Building
in Chandigarh” as per their Tender No. and your Special Conditions of
Contract and other tender documents relating thereto subject to the conditions and
alterations mutually agreed upon the set forth or referred to in your Contract No.
dated in the form of guarantee from us in the manner hereinafter contained, we
_____(Name of the Bank) do hereby covenant and agree with you as follows :

1. We undertake to indemnify you and keep you indemnified from time to time to
the extent of INR (INR only) against
any loss or damage caused to or suffered by or that may be caused to or
suffered by you by reason of any breach or breaches on the part of the
Contractor of any of the terms and conditions contained in the said Contract and
in the event of the Contractor making any default or default in carrying out any
of the work under the said Contract or otherwise in the observance and
performance of any of the terms and conditions relating thereto in accordance
with the true intent and meaning thereof, we shall forthwith on demand pay to
you such sum or sums not exceeding in total the said sum of INR

(INR only) as may be claimed by you
as your losses and/or damages, costs, charges or expenses by reason of such
default on the part of the Contractor.

2. Notwithstanding anything to the contrary, your decision as to whether the
Contractor has made any such default or defaults and the amount or amounts
to which you are entitled by reasons thereof will be binding on us and we shall
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not be entitled to ask you to establish your claim or claims under this Guarantee
but will pay the same forthwith on your demand without any protest or demur.

This guarantee shall continue and hold good until it is released by you on the
application by the Contractor after expiry of the relative guarantee period of the
said Contract and after the contractor had discharged all his obligations under
the said Contract and produced a certificate of due completion of the work under
the said contract and submitted a “No Demand Certificate”, provided always that
this guarantee shall in no event remain in force after the day of
without prejudice to your claim or claims arisen and
demanded from or otherwise notified to us in writing before the expiry of six
months from the said date which will be enforceable against us notwithstanding
that the same is or are enforced after the said date.

Should it be necessary to extend this guarantee on account of any reason
whatsoever, we undertake to extend the period of this Guarantee on the request
of M/s till such time as may be mutually
decided by you and M/s

You will have the fullest liberty without effecting this guarantee from time to time
to vary any of the terms and conditions of the said contract or extend the time
of performance of the Contractor or to postpone for any time or from time to time
any of your rights or powers against the Contractor and either to enforce or
forbear to enforce any of the terms and conditions of the said Contract and we
shall not be released from our liability under this guarantee by the exercise of
your liberty with reference to matters aforesaid or by reason of any time being
given to the Contractor or any other forbearance, act or omission on your part
or any indulgence by you to the Contractor or by any variation or modification of
the said contract or any other act, matter or things whatsoever, which under the
law relating to sureties would but for the provisions hereof have the effect of so
releasing us from our liability hereunder provided always that nothing herein
contained will enlarge our liability hereunder beyond the limit of INR

(INR only) as aforesaid.

This guarantee shall not in any way be affected by your taking or varying or
giving up any securities from the Contractor or any other person, firm or
company on its behalf or by the winding up, dissolution, insolvency or death as
the case may be, of the Contractor.

In order to give full effect to the guarantee herein contained you shall be entitled
to act as if we were your principal debtors in respect of all your claims against
the Contractor hereby guaranteed by us as aforesaid and we hereby expressly
waive all our rights of suretyship and other rights, if any, which are in any way
inconsistent with any of the provisions of this guarantee.
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10.

11.

12.

13.

14.

15.

Subject to the maximum limit of our liability as aforesaid, this guarantee will
cover all your claim or claims against the contractor from time to time arising out
of or in relation to the said contract and in respect of which your claim in writing
is lodged on us before expiry of six months from the date of expiry of this
guarantee.

Any notice by way of demand or otherwise hereunder may be sent by special
courier, telex, fax or registered post to our local address as aforesaid and if sent
by post, it shall be deemed to have been given when the same has been posted.

This guarantee and the powers and provisions herein contained are in addition
to and not by way of limitation of or substitution for any other guarantee or
guarantees heretofore given to you by us (whether jointly with others or alone)
and now existing un-cancelled and that this guarantee is not intended to and
shall not revoke or limit such guarantee or guarantees.

This guarantee shall not be affected by any change in the constitution of the
contractor or us nor shall it be affected by any change in your constitution or by
any amalgamation or absorption thereof or therewith but will endure to the
benefit of and be available to and enforceable by the absorbing or amalgamated
company or concern.

Any forbearance, act or omission on the part of the Bank in enforcing any of the
conditions of the said tender or showing of any indulgence by the Bank to the
Tenderer shall not discharge the Surety in any way and the obligations of the
Surety under this guarantee shall be discharged only on the intimation thereof
being given to the Surety by the Bank.

This guarantee is irrevocable during the period of its currency and shall not be
revoked without your previous consent in writing.

We further agree and undertake to pay you without demur the amount
demanded by you in writing notwithstanding any difference or dispute or
controversy that may exist or arise between you and contractor or any other
person.

Notwithstanding anything contained herein above our liability under this
guarantee is restricted to INR (INR only). Unless a written claim
is lodged on us for payment under this guarantee within six months from the
date of expiry, including extensions if any, of this guarantee all your rights under
the guarantee shall be forfeited and we shall be deemed to have been released
and discharged from all liabilities thereunder, irrespective of whether or not the
original guarantee is returned to us.
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16. We have power to issue this guarantee in your favour under the Memorandum
and Articles of Association of our Bank and the undersigned has full power to
execute this Guarantee under the Power of Attorney granted to him by the Bank.

signed and delivered
(For & on behalf of the above named Bank) For & on behalf of
(Banker’s Name & Seal)

BRANCH MANAGER
(Banker's Seal)
Address
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Annexure-V
Proforma of undertaking for maintenance confirmation by the tenderer

To

The Regional Director
Reserve Bank of India,
Estate Department
Central Vista,

Sector 17A,
Chandigarh

Dear Sir/Madam

Design, Supply, Installation, Testing and Commissioning (DSITC) of Intelligent
Analogue Addressable Fire Alarm System at Reserve Bank of India’s Main Office
Building in Chandigarh

We hereby undertake to maintain the Intelligent Analogue Addressable Fire Alarm
System to be installed by us in your premises satisfactorily, for a period of not less than
07 years after expiry of the defect liability/ warranty period at the quoted rates towards
all-inclusive annual maintenance contract and terms and conditions as per the contract
conditions, subject only to the price revision on the basis of the relevant RBI indices-

based formula, as provided in the tender document.

We shall not fail to provide support in terms of spares etc. due to technological
obsolescence or for any reason. We shall continue to provide all-inclusive service to
your satisfaction, within the rate quoted by us for the all-inclusive maintenance contract

for the period accepted as above.

Yours faithfully,

For

Authorised signatory
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Annexure-VI

FORM OF BANKERS' CERTIFICATE FROM A SCHEDULED BANK
(On Bankers’ Letter Head)

To,
The Regional Director

Reserve Bank of India,
Estate Department
Central Vista,

Sector 17A,
Chandigarh

This is to certify that to the best of our knowledge and information M/s /Shri..............
...., a customer of our bank having marginally noted address, are/is respectable and
can be treated as good for any engagement up to a limitof %.............. (Rupees

............................................................ ). This certificate is issued without any
guarantee or responsibility on the bank or any of its officers.

For the Bank with Name, Designation & Seal

Note:- (i) Bankers' certificates should be on letter head of the Bank
(i) In case of partnership firm, certificate to include names of all partners as

recorded with the Bank.
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Annexure - Vil

FORMAT FOR POWER OF ATTORNEY FOR SIGNING OF PROPOSAL
(On Non-Judicial Stamp Paper of appropriate value)

Know all men by these presents,
WV (Name of the Bidder and address of
their registered office) do hereby constitute, appoint and authorise Mr. / Ms.
......................................................................................... (Name and
residential address of Power of Attorney holder) who is presently employed with us and
holding the POSItIoN Of ......... e
as our attorney, to do in our name and on our behalf, all such acts, deeds and things
necessary in connection with or incidental to our bid for the tender for “Design, Supply,
Installation, Testing and Commissioning (DSITC) of Intelligent Analogue
Addressable Fire Alarm System at Reserve Bank of India’s Main Office Building in
Chandigarh” on Item Rate Contract basis for Reserve Bank of India including signing
and submission of all documents and providing information / responses to the Bank,
representing us in all matters before the Bank, and generally dealing with the Bank in all

matters in connection with our proposal for the said Project.

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney
pursuant to this Power of Attorney and that all acts, deeds and things done by our

aforesaid attorney shall and shall always be deemed to have been done by us.

Note:
Power of Attorney should be properly stamped and notarized

Power of Attorney furnished shall be irrevocable.
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Annexure-VIIl

hIRATAT <hl YIRY / Draft Articles of Agreement

(3100/- W TR W) / (On 2100/- stamp paper)
(abdﬂ qJhd d\lc'lnldocl‘f%ﬁ) / (Only for successful bidder)

Ig IR a¥ 2026 &.......... d ot T 9&T & ak W IR Red d, 98vg (G
38% a1 “d Fer T §) 3R gEY uat (S 38 g
gidererd!” &er T §) & & Fsafea fRar

ARTICLES OF AGREEMENT made the day of
between the Regional Director, Estate Department, Reserve Bank of India,

Chandigarh (hereafter called “The Bank”) of the one part and

(thereinafter called “the Contractor”) of the other part.
safy e "URGH Red §¢ & 9She fRua 11 srafaa vaq # gefesie
TATANT TSAed BRR e yumelt &t f3wrsA, omyfd, wumuAn, udemr ok
HHIIRT ST BFRP = &7 sTgd ¢ 3 W vd fafady R e § e
frT = arel FET FT e @ gl

3R Srafeh 3o Y@iad, fafeder, A3 dr e 9 3eieh GaRT 3HYar YaThRI Sl
3R § gEaeR fohw a1v

WHEREAS the Employer is desirous of carrying out the work of ‘Design,

Supply, Installation, Testing and Commissioning (DSITC) of Intelligent Analogue
Addressable Fire Alarm System at Reserve Bank of India’s Main Office Building
in Chandigarh’ and has caused drawings and specifications describing the
works to be done.

AND WHEREAS the said drawings, the Specifications and the Schedule of
Quantities have been signed by or on behalf of the parties hereto.

3R Srefd d@fdagerar sad FuiRa $fr a1 T@fREn edt 3R d@fder fr [y erdf
3R A I A Sfedaf@d v S odt dur Fur @fdd vd difaw &9 @ et
U§THRRT GaRT HeHAd Hider dr erdi (Reg AT g8F a1 “SfAd Aqd” Fgl AT §)
A fAfdd adl & el d& $r 3od 3meT AR /e R Ak & sfeaf@a
S 3N AE-3EE & AMAT 1 & Asaried e & FeAd ¢ O a8 3o A
a S TR F AR YA 38 HEfA T gl arell TR & IR AeRa
X (98 38 a1g ‘wiAq dfder i el a13r §) 9X |

AND WHEREAS the Contractor has agreed to execute upon and subject to

the Conditions set forth herein and to the Conditions set forth in the Special
Conditions and in the Schedule of Quantities and Conditions of Contract (all
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of which are collectively hereinafter referred to as “the said Conditions”) the
works shown upon the said Drawings and / or described in the said
Specification and included in the Schedule of Quantities at the Respective rate
therein set forth amounting to the sum as therein arrived at or such other sum
as shall become payable there under (hereinafter referred to as “the said
Contract Amount”).

Hd: 3T 39 T Aeafaf@ad 7 @ =R Far smar §

NOW IT IS HEREBY AGREED AS FOLLOWS:

1. uiRa odt # sfeafad g 3R als & dfer afr & eae 7 @d gy,
dieliendt iR ol & gaR 3N 3o el fAfaer wa@rfesn, fafdt & ik
AT 3TN # AT 3foafld ®T &1 f@sarfed iR g &

In considerations of the said Contract Amount to be paid at the times and in
the manner set forth in the said Conditions, the Contractor shall upon and
subject to the said Conditions execute and complete the work shown upon the
said Drawings and de-scribed in the said Specifications and the Schedule of
Quantities.

2. fererdr stelehdr & fAuiRa et & fafafdse g 3R e & ¢ dfaer uf
37ar O 3T AR AT $ITAT HT|

The Employer shall pay the Contractor the said Contract Amount or such other
sum as shall become payable, at the times and in the manner specified in the
said Conditions.

3. AR Red d il & gddetor, oot & JAofeior, serare el 3R Ao
forat, erdf 3R |@fder dr ol S o) we & fov @Y sggwar Ham

The Reserve Bank of India shall administer and directly arrange for supervision

of works, certification of bills, making payments and implementation of various
terms, conditions and stipulations of the contract.

4. 3% dt 3R TG AT Toldol IRTASC FI 3T AT TgT ST AR Io¢ 9 ™R
T UF feedr AT AT dUT G&THRT Sl 3oFd QUi I dTeled AT grom AR 3Fd
Al & ITHN HHAA: HIA-HT FEY o1 R Fsarfed & gram|

The said conditions and various schedules shall be read and construed as
forming part of this agreement, and the parties hereto shall respectively abide
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by, submit themselves to the said Conditions and perform the agreements on
their part respectively in the said Conditions contained.

5. TgT R 3R 38H 3feaf@d graast 38 R & ATUR g
The agreement and documents mentioned herein shall form the basis of this
Contract.

6. ¥F @fder o a HS AT vhgEd d@fder &, 7 & Gisd A dider g, sfoh
YR Rerd 9% & ddh1e fua g1 srafad yad | §efmic TIranT tgaad BRR
rar yurrelt &Y fewmgA, Smyfef, wruAn, udteror ik wii=f~T & &l & e u
ot w1 e g dfder 8, e fov agerdret e sregeeh # & 18 & W areafas
IEr AT 3R Fefad AT F IFER Jryar AR odt # v v grawer &
ITER fohar ST &

This Contract is neither a fixed Lump sum contract nor a Piece Work Contract
but is a Contract to carry out the work in respect of ‘Design, Supply, Installation,
Testing and Commissioning (DSITC) of Intelligent Analogue Addressable Fire
Alarm System at Reserve Bank of India’s Main Office Building in Chandigarh’
to be paid for according to actual measured quantities at the rate contained
in the Schedule of rates and Probable Quantities or as provided in the said
Conditions.

7. Efiere 3aa ot # i atd & R FRf, Rega e, e
3R 37T FEIS FrEt ¥ Hefd @l FrAf A @ F F fav 7 3T giawr wr
qg=T M 3R TH FEAT & T A & g JaRT, G 30 @ g fhalr o aopane
&I Sk T |

The Contractor shall afford every reasonable facility for carrying out of all works
relating to civil works, electrical installations, fittings and other ancillary works
in the manner laid down in the said conditions, and shall make good any
damages done to walls, floors, etc., after the completion of such works.

8. AT I SR grem o a8 58 dfder W ufdge gera st fo=r foha
8 P P SSHT 37YUAT §ETH 37AAT 3Fd ST & fhdT HIET o fhdr 3R T IR
FT & TTRY H e HT ohdT gl
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The Employer reserves to itself the right of altering the Drawings and nature
of the work by adding to or omitting any items of work or having portions of
the same carried out without prejudice to this contract.

9. GAY AT $H IR H HIH HAgcdqul &N AT Swan HR didgrerd! Tal
EATT eFFd Il § o 3o e v odl & 38R $r mern/edipfd a7 SRy
Bl & 14d fod @ &1 URFH X &I AR GAF & fIEAR & wraumit & 3efeT
FFQOT w1 120 faT & iR g Fvem, eaer fiedr 39 erdt & TaR aRaAdsT
&IfeY T Tl F T gohGR g1

Time shall be considered as the essence of this Contract and the Contractor
hereby agrees to commence the work from the 14th day of issue of works
order/letter of acceptance as provided for in the said Conditions and to
complete the entire work within 120 days subject nevertheless to the provisions
for the extension of time, failing which the employer shall be entitled to recover
liquidated damages as per the said conditions.

10. 3heN TdeeaRT HrAGer 1 fafy & 149 e @ 1A YE e aur 120 &=t
& M 1 Qo7 &tel & AT, Sl 9ail garT IREaRes §9 8§ aF fof@d & (Iem,
AT & foi@ & AIA & I1 991 / A & IHEHA-YS ¢arl) H JAT fa&dR
& FIaUrr & el T g, TEA ¢

The Contractor hereby agrees to commence the work from 14th day of date

of work award letter and to complete the entire work within 120 days subject
nevertheless to the provisions for extension of time in writing by such form
(i.e., by way of deed of agreement or by exchange of letters / emails) as may
be mutually decided by the parties.

1. &, ey & @URd 3af & R, qeae 3egd & @y fhar Seen 3R
i dher fAfese 3af & iR & qU et & fahel WEar &, aF g8 IRTATH
gollel &I ST el & T Sccerly gomm| IRAATT gollar 1 agen fasarfed
SR ATA &1 0.25% i HCATE (AT 3H HEN) gl qAT HfUhdA Fiped TsT TRA
T 10% gPl 3R fADTFdr SheR T <7 fohell of &7 & 0 Jhdled HiT Feldr =
Hehell &

The work shall, throughout the stipulated period of the contract, be preceded

with all the diligence and if the contractor fails to complete the work within the
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specified period, he shall be liable to pay liquidated damages. The recovery
of Liquidated Damages shall be 0.25% of the cost of work executed per week
(or part thereof) and subject to a maximum 10% of the accepted tender amount
and the Employer may deduct such damages from any money due to the
Contractor.

12. 38 #fder & HAdd foaerdr SarT fhU Siel arel |el $faTcliel hael =SNTG A
frT ST

All payments by the Employer under this Contract will be made only at
Chandigarh.

13. 38 R ¥ 3o 37Uar 389 fohdl off &9 & 53 @l faamel & I # g A=
ST o & TE01E H 3Tt §U & 3R 3 W hdel IS0Tg U wam2rerdr 37
W Ao & &1 AfRFR g

All disputes arising out of or in any way connected with this agreement shall
be deemed to have arisen at Chandigarh and only Courts in Chandigarh shall
have jurisdiction to determine the same.

14. 36 Hidal & 3eieh 3 diderehdt ganr g forv 71w § 3R wfdgrendm ganr g
e & TFsT T 30 g1 9 ddh d & Solifel-g-amel o foifdad & & AW
fader &7 RT & a9 & dfderedr @ @Afaer # sfeaf@a AmnEt & R sgerae 78
foRar StTwaT|

That the several parts of this Contract have been read by the Contractor and
fully understood by the Contractor. The Contractor shall not be entitled for the
payment for the quantities beyond the tendered quantities unless ordered for
by specific written instructions from the Bank’s Engineer-In-Charge.

15. IR yrdieor Ts: TfagerdT 3R 396 FAART YcIaT 37aT WieT §7 o U
IS o e, el 3R doh Y ARSI a1/ BEeH / 3qhor 3fe & faazor
S 36 R ¥ S 3Ux  afdcdl &l [Aadel Fld AT 38 Fool AT FAlT H 31
gl, el 3109 9T & I TS gl M IR & 67T 38 IAcdd MIAg Q|
Tfaerrd! R & {aor 39 @A a6 e 3R Moy @ 59 dF F sas
g alfdcdl &l TAdgeT el 3T T Hlefell & UTelel g HegUT eI o &l
Hfaerendt alear 1 faf@a qEiegAfa & e &7 & frdr off faawor &1 fael
SATAHIRAS AT Fehellchl T 3UAT g o cll T P, o & TSIl el 3eTHTT
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A 37T 3HAT Gl & HWM|  Fhell IMNIAT FIAT & Feheol & HROT TAZIerer
H g ATl TR g Hidarhdl GaRT fodierdr &t &ffaqRa fhar sreen| 3uderd
T Tl el H TAheldr FI Ffdgehd! o TR 8 AfdeT F Seoded AT S 3R
ﬁ'&ﬁ&?—ﬂﬂ#ﬁm%a?gﬂg*wdwmqlﬁﬁwm YE F <

Non-Disclosure Clause: The Contractor shall not disclose directly or indirectly

any in-formation, materials and details of the Bank's
infrastructure/systems/equipment etc., which may come to the possession or
knowledge of the Contractor during the course of discharging its contractual
obligations in connection with this agreement, to any third party and shall at
all times hold the same in strictest confidence. The Contractor shall treat the
details of the contract as private and confidential, except to the extent
necessary to carry out the obligations under it or to comply with applicable
laws. The Contractor shall not publish, permit to be published, or disclose any
particulars of the works in any trade or technical paper or elsewhere without
the previous written consent of the Employer. The Contractor shall indemnify
the Employer for any loss suffered by the Employer as a result of disclosure
of any confidential information. Failure to observe the above shall be treated
as breach of contract on the part of the Contractor and the Employer shall be
entitled to claim damages and pursue legal remedies.

GTaeTehdT 3el HATAIRAT & ATHl H 7 T 3T FeA 3omwen TEd & 38 =R
& 3reher ot el Eemmal & IR-Shcrantor T et &l quT 3reqarele &l

The Contractor shall take all appropriate actions with respect to its employees
to ensure that the obligations of non-disclosure of confidential information under
this agreement are fully satisfied.

IREEUT AR IMTAgar  deEr  dfdgehdl dr Segdar 30 @R HI
AT/ fAEARoT, =g T dgoig ¥ &1, & 30d i T@einl

The Contractor's obligations with respect to non-disclosure and confidentiality
will survive the expiry or termination of this agreement for whatever reason.

16. FRET W Afgensit &1 Al 3cdiseT:

Sexual Harassment Clause:
&) PRFYA W Afgen3tt & I 3cdisa (pamA, vy AR Faron sfafags,
2013 & YTl & quT 3e]dTelel & Scckalicd QU TR & Hiderehd! &1 glam| d
& IR & AR IA9a fhdr Faarr & 9eg e 3cdisa & hdr Rea &
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Rufa 7 afdgerdl ol garT fsd 3dRe Rea afafa & a#7ar e g
T Sree|

The Contractor/Agency shall be solely responsible for full compliance with the
provisions of the Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013. In case of any complaint of sexual
harassment against its employees within the premises of the Bank, the
complaint will be filed before the Internal Complaints Committee constituted by
the Contractor / Agency and the Contractor / Agency shall ensure appropriate
action under the said Act in respect of the compliant.

@) "fagrhdt & frdl Afsd AT & d & frdl HA & Aeg grea diA
3cdise HaH fAPrId 1 HaleT dh GaRT S &g Reprad d@fATd garr feram
SITUaTT |

Any complaint of sexual harassment from any aggrieved employee of the

Contractor against any employee of the Bank shall be taken cognizance of by
the Regional Complaints Committee constituted by the Bank.

1) HidGThdT & HATTRAT T Hicreddr S FEATT # $ITa T Sl & T 3Maeges
gfdqfd & fov didemehdl Scaierl glem, 3ereeor & fov Ife dfderndr & frdr
FHAR garT f T AT Rar g @ el & o dF FwAwd F & S areh
AMfeeh T T I HideTehdl garT foham S|

The Contractor shall be responsible for any monetary compensation that may

need to be paid in case the incident involves the employee of the Contractor,
for instance any relief to Bank’s employee, if sexual violence by the employee
of the Contractor is proved.

g) FRITTA R Il 3cdiSe AT AT ATAAT & TG H AT FHAATRAT I FATET
Fel A fAFAeY dfdgredar i gef|

The contactor shall be responsible for educating its employees about Prevention
of Sexual Harassment at workplace and related issues.

3) Gidcrerdl 30e 3 HAWIRET I qul 3R T FA SF H 3Tels F0T
Seg 9 IRER & FT W eemar I/ gl

The contractor shall provide a complete and updated list of employees who

are deployed within the Bank’s premises.

17. 3 geaT Force Majeure:
$H TR & ded alfdcal & QU kel 7 har g & fov s o7 91t SFAeR 78
AR STTe, W@Wﬁ%%ﬁﬁﬂ%qﬁuﬂﬂﬁ'@g@ﬁ(ﬁ
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TG 3R 3T Wihfder 3Mer 3MMe)| Ycdeh Uel 38§ IR & dgd fosdiest fehu
STl dTel Al & SR 3@ o T3 THT 9910 il o o0 TgATd Tad hdl gl
e YA TSI & FROT A fFsuresy & e H7 3at™ 30 gt & 317 &t
STl €, o ordf ey F fvarest s senfad @ g8 8, ffd gEer & ge
SH R Bl oREd X Tohd! &l

If either party is unable to perform its obligations under this Agreement due to

the occurrence of an event beyond its control (such as acts of God, war like
situations, riots, labour strike, government actions, earthquakes, cyclones,
typhoons, and other natural calamities, etc.), that party will not be deemed to
have defaulted under this Agreement. Each party agrees to use all reasonable
efforts to enable performance under this Agreement to continue. If the period
of non-performance due to a force majeure event exceeds 30 days, the party
whose ability to perform has not been so affected may, by giving written notice,
terminate this Agreement.

18. dfae™R el & Ty & ARAT Roa 96 & 967 & fAr saran/asi-ud
SEATdST STAT &AM AR 3 of19] QA

i) P & fAsae § cafFd A1 Hafed Y g AHE & / NI g drel ey arét
& AT / 3cUel IS T e,

i) FF & fasaga & e d@fdgreR garT Haifaa sffet # gl arelr gifav/atfa
d 3cYeeT glel arell His 87 grar|

iii) o NUh/HA Frefr, STH3S, fafagAr 3nfe & R-IEgure & HROT wg S
arar|

The Contractor shall indemnify and keep indemnified the RESERVE BANK OF
INDIA against:

i) Any claim arising out of third-party loss/ damage to life or property caused
by/during execution of the work.

ii) Any claim arising out of loss/ damage to the workmen engaged by the
contractor during execution of the work.

iii) Any claim due to non-compliance of applicable PF/ Labour laws, ESI,
regulations etc.
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19. @fdeehR & F Y& Fel ¥ Tgel Tgoll Ut & & H HRAT Rod o &
AH X @l e AT A AT FlAeR T FEOT SifEH g, AfAw
aTforqfed oo, gt wat @ SR, S o @y @) e @)

The contractor shall take necessary insurance covers (i.e. Contractor All Risk
Policy, Workmen Compensation Policy, Third Party Liability etc as applicable)
with Reserve Bank of India as the first name, at their cost, before
commencement of the work.

20. 37eY Fr @ANCT / Termination of Contract:

T I & 7 a1dl N e 971d 8Tl f9aTr, 9 319e T 3R gt s @,
fS=TT 1S HROT qaTT 3R T fonel FIETS & AT & 58 FAST A Xl FACT
A I GheR BN, Il deh A TF H (SF A& AT SATTIM) SheR c@RT TR
3R SheR X STETHRT M) :-

Without prejudice to what is contained hereinabove, the Bank shall at its sole

and ab-solute discretion, be entitled to terminate this agreement forthwith
without assigning any reason and without payment of any compensation, if in
the opinion of the bank (which shall not be called into question by the contractor
and shall be binding on the contractor):-

(i) Eferhd d A Tdfe AR 30 TASNY B @] F & Fahel el & A7
HAT T &l g e SoheR fAfaer el & 3R Fole/Fele H @aT &4 & Fear @l
€ T P IET AT gl

The contractor fails or refuses to implement this agreement to the Bank's

satisfaction. If the contractor keeps on avoiding or non-performing the service
in flats/flat as per the tender conditions.

and/or

ii. Ife; diagrerdT &1 safFa/aFAa e Fear # 9r&m S1ar § o 6 e &
EEET T SiTerdTSl, 3T & GRIeT RS GT|

If contractor's person/workers found in any malpractice such as forgery of

resident signature, drinking of alcohol while in duty.

and/or

iii HfdeTehdl 58 Jefarer & forelt o forae 3N erdf &1 Seciae #ar gl

The contractor commits a breach of any terms and conditions of this agreement.
and/or

iv. Giagrerd 1 fegarferar elffia Y fam o/ § a1 38% garT 39 el & 1Y
gaSiar fear /ar § ar afe e a1 [Fsues a1 39 9fshar @ 9T T § AT
SheR @1 Fufed a1 Hufead & fordll foed 1 Refex fogera o amr &
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The contractor is adjudged an insolvent or a compromise is entered by him
with his creditors or if distress or execution or other process is levied upon or
receiver is ap-pointed of any part of the assets or property of contractor.
and/or

v. fREY oY wRoT @, Gidcrend! 6 HASIT & dgd 39e alidcal @l I el & faw
Plefelel 3T g AT &l

For any reason whatsoever, the contractor becomes disentitled in law to
perform his obligations under this agreement.

and/or

vi. Gfaeerd! a1 39% TaaT F TAfACA/ATSIERT AT Y&t H 59 g & d6dld &
fow d &1 fAf@d g 3egAfa & 9 1S @ewrar &

There is any variation in the ownership/partnership or management of the

contractor or his business without the prior approval in writing of the Bank to
such variation.

21. 3heR AU IT HYA 3Y-ShgR GaRT IS HTAST & Fae #H, dlelardr 4H
fafergs & feu a7 @l Jraurel & equreled AT AT HIETEN| ShaR & i &
et @8l e el 3R FHT-GAT R 9] gl arel 3 @8l el 3R
3eTeh 37T §ATT T fAIAT FT ITelaT FIAT B9

i. Code on Wages, 2019

ii. Industrial Relations Code, 2020

iii. Code on Social Security, 2020

iv. Occupational Safety, Health and Working Conditions Code, 2020

(OSHWC Code, 2020)

v. Employer's Liability Act, 1938.

vi. Child Labour (Prohibition and Regulation) Act, 1986.

vii. Sexual Harassment of Women at Workplace (Prevention, Prohibition

and Redressal) Act, 2013

viii Workmen compensation

ix. and/or any other act / law as applicable
The Contractor shall in respect of labour employed by him or his sub-contractor
comply with or cause to be complied with the Bidder Labour Regulation in
regard to all matters provided therein. The Contractor shall comply with the

provisions of all relevant laws in connection with the work and any other law
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relating thereto and rules made there under from time to time as may be
applicable viz.

i. Code on Wages, 2019

ii. Industrial Relations Code, 2020

iii. Code on Social Security, 2020

iv. Occupational Safety, Health and Working Conditions Code, 2020

(OSHWC Code, 2020)

v. Employer's Liability Act, 1938.

vi. Child Labour (Prohibition and Regulation) Act, 1986.

vii. Sexual Harassment of Women at Workplace (Prevention, Prohibition

and Redressal) Act, 2013

viii Workmen compensation

ix. and/or any other act / law as applicable
22. SheR HT Ig FARHT HLAT ARV o dcfel & Tacifad oareer 9 SiFat dr
IR O e o R dr HIS TeMsAT & g1 ShaR @l fgerd HeATRT shael
SHER & Yo H g, ARAT RoId d & JgT| SheR Ay dfasy &[T 3R
fafder graure sfafaga, 1952 3R wFalr oo @i sffaaa, 1948 & waert
& TR Higsy A 3R Foalr Tog dAr AT & dou & @hedr & dees
T $ITAT T |
The contractor should ensure that there is no scope for any grievance from

the personnel on delayed payment of wages. The employees engaged by the
Contractor will be in the employment of the Contractor only and not of the
Reserve Bank of India. The contractor shall pay the employer's contribution
with regard to provident fund and employees’ state insurance fund as per the
provisions of the employees’ Provident fund and miscellaneous provisions act,
1952 and employees’ state insurance act, 1948.

23.  fdl off oRTEUfY & Sher 3R 38 HAURI/HATRG & fra faare &
HROT 3cest glel alel fohdll 8 SAT o1 e/ & faT SheR qU g & TFAeR
ENTl T Sher 3R 3T FFuRElsdeiat & i fJae & SRoT SIS g@r ar
SATT d & ToIT el & § SRy g, of 3§ SheR & g S|

The contractor will be solely responsible for any penalty or claim arising due

to dispute between the contractor and its employee/es under any circumstance.
If any claim or penalty is legally binding to the Bank due to the dispute
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between contractor & its employee/es, same shall be recovered from the

contractor.

se: gt st (RedY / 37eN) #F frw v wHea i sarear F R o aRE @
e g i RRufa &, 3396 & gasiia & carear ae=g gel|

Note: In case of any conflict in interpreting the agreement made in both the

languages (Hindi / English), the interpretation of agreement in English will

prevail.

#H / gHa 3ugard @l ordl @ @wer foam & 3k 9 79 / gd T gl

| / We have understood all the above-mentioned conditions and they are

acceptable to me/us.

afe Hiaeehdr Th EEieRT
I 37dT <ITFd gar

If the Contractor is a
partnership or an individual

Irarg ot Alsfgelt # I 3feai@d et 3R ay
a federar IR dfdegerdr g9 @ 3@ R &
fasariee e g gEer fhar & 3R I goelihe &

R & IS g

IN WITNESS WHEREOF the Employer and the
Contractor have set their respective hands to these
presents and two duplicates hereof the day and year
first herein above written.

fe; HidaTehdl Ueh &huell gl

If the Contractor is a
company

Iarg TSt Alpealt & FW 3feaf@d feaen 3R a¥
d TH IR N fasdied w0 g e 3R
Hiderehdt gl & 39eT faftad aiftiehe Jfereprial &
AEHA F Y Higd gEaER ham & dUT Ig gCellehe
A AR HT A E

IN WITNESS WHEREOF the Employer has set its
hands to these presents through its duly authorized
official and the Contractor has caused its common
seal to be affixed hereunto and the said two duplicates
/ has caused these presents and the said two
duplicates hereof to be executed on its behalf, the day
and year first hereinabove written.

gAY Yus
Signature Clause:

T RoTd deh 1 3R @ =i eanT gEaneR 3R gue o arr|
SIGNED AND DELIVERED by the Reserve Bank of India by the hand of

A /Shri
designation)

(ATA3IRYEATT)/(Name  and




(1)

(1A 3R gEATH)

(Name & Designation)

ey fasTeT

Estate Department

Reserve Bank of India, Chandigarh (ITdaTe/Witness)
(2)

(FTTH 3R IG=TH)
(Name & Designation)
gUer faemaT

Estate Department

Reserve Bank of India, Chandigarh (ITdaTg/Witness)

CaRT gEETR AR Y& SIGNED AND DELIVERED BY

afe arét ASiEY ®a IT U cTfard g al T TTSIGRT garT AT 37 Faft 1 3R & gearaiRa fhar
KIGIECIY

If the party is a partnership firm or an Individual should be signed by all or on behalf of all the
Partners

o1 T 39TEUAT # In the presence of:
(1)

qdr/Address:
(ITaTg/Witness)
(2)
gdr/Address:
(ITaTg/Witness)
Note:
deh, HiAGTRAT & AT X A Tgol IR T AT F FRATEST St T TSR FII&TA Il
gl

Bank reserves the right to modify the contents of the Articles of the Agreement before
the agreement is entered with the contractor.
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Annexure IX

Draft Articles of Agreement for Annual Maintenance Contract
(on Rs 100 non judicial stamp paper from successful bidder only)

ARTICLES OF AGREEMENT made on day of between the Reserve
Bank of India, Chandigarh having its Central Office at Mumbai (hereinafter called "the
Employer") of the one part and (hereinafter called "the Contractor") on the other part.

WHEREAS the Employer is desirous of Comprehensive Annual Maintenance
Contract for the period of 07 years after one year of defect liability period for Name
of the work and has caused specifications and Schedule of Quantities
describing the works to be done which have been signed by or on behalf of the parties
hereto.

AND WHEREAS the Contractor has agreed to execute upon the subject work to the
conditions set forth herein and to the conditions set forth in the special conditions and
in the schedule of quantities and conditions of Contract as modified and finally
accepted by both the parties ( all of which are collectively hereinafter referred to as
"the said Conditions") the works shown upon the said drawings and/or
described in the said Specifications and included in the Schedule of quantities at the
respective rates therein set forth, amounting to the sum as therein arrived at or such
other sum as shall become payable there under (hereinafter referred to as "the said
Contract Amount").

NOW IT IS HEREBY AGREED AS FOLLOWS:
1. On successful completion of one-year defect liability period from the date of

virtual completion of the work, the rate for the first year CAMC shall be Rs.
per annum as quoted by the tenderer in their tender.

2. Scope of works during CAMC Period

The Tenderers shall quote their charges separately for comprehensive annual
maintenance service of complete system as per schedule of quantities which will be
applicable after one year of defect liability period (DLP). The rates shall also include
the charges for the insurance of the workmen for carrying out the above job and GST
for maintenance shall be quoted in respective column in the BOQ.

The successful Tenderer shall enter into an agreement for comprehensive annual
maintenance contract of the system with the Bank conditions and scope of work for
which are as under:

(a) During DLP and CAMC period the system will be inspected and checked by
deputing a team competent, trained service engineer(s). The periodicity shall be on a
weekly basis by creating a fire / smoke simulation in the loops, general inspection of
the panels for faults/ alarms, resetting the panel & generation of fire alarm and handing




over of Fire alarm report and panel in good working condition to the bank’s security
officer/ fire officer.

(b) Moreover, during the course of this weekly preventive maintenance activity, at
least 10 detectors, selected randomly from each of the 05 loops shall be tested and
cleaned.

(c) Critical area detectors viz server rooms/ UPS rooms etc. should be invariably
included and checked during the weekly and quarterly visits. Moreover, all special
purpose detectors such as duct probe detectors, beam detectors and PNG leakage
detector must be cleaned and tested at least once every quarter.

(d) Suitable service/ breakdown reports indicating faults, rectification done with date
& time of breakdown should be maintained and got signed from the fire officer.

(e) The Bank will not provide any assistance in the form of men/ material during the
currency of the guarantee and service contract. The tenderers will have to make their
own arrangements for deputing a helper to skilled personnel including all necessary
spares for carrying out preventive maintenance and rectification of the defects
reported/ observed.

(f) The comprehensive Annual Maintenance contract includes, but is not limited to,
procurement, including import, and replacement of all components and accessories
wherever required, and repair/ replacement of all faulty mechanical/ electrical/
electromagnetic/ electronic parts of fire alarm and any other component needed to
ensure the working of fire alarm control panel in the original state in which it is handed
over to the Bank.

(g) Spares and consumables are to be used of manufacturers make or approved
makes only and shall be approved by Bank’s Engineer before usage. Non-availability
of spares/ components shall not be accepted as a reason for waiving of penalty
towards delay in rendering prompt services. The contractor shall, therefore, also
ensure that the required spares etc. for proper maintenance are readily available with
them for complete life span of the system.

h) The firm shall arrange for updating/ upgradation of software / licenses of various
components as and when required throughout the CAMC period, free of cost without
any extra cost to the Bank.

(i) The charges for comprehensive annual maintenance service shall include
replacement of any part of the system, including all required spares, consumables
etc. during service contract period. Any defects in the system/sub-assemblies, found
within the maintenance period, shall be rectified / replaced by the Tenderer without
any additional cost to the Bank.

(j) Penalty for deficiency in services during CAMC:

3. Penalty for delay in rectification during CAMS:
124




During the comprehensive annual maintenance service period (after DLP period), any
fault in the system shall be rectified within 24 hours of receipt of intimation of the defect
in the system. The quoted rates shall, therefore, consider all the cost, including travel
cost from the nearest service station. The penalty for delay in rectification of defects
during CAMC period shall be as following:

Nature of defect Rectification Penalty
Time
a | Any defects resulting in total 24 hours Rs.1500/- per day
failure of the system subject to maximum 25%
of the annual CAMC
amount
b| Any defects in independent 48 hours Rs.1000/- per day subject
devices, components, cables to maximum 25% of the
which may not result in total annual CAMC amount
failure of the system

In addition to the above, if the system is not rectified within the period of 3 days,
the Bank shall have right to rectify the system at risk and cost of the contractor.
The Bank shall have also right to invoke the BG as a penalty for delay in rectifying
the system and terminate the contract, if service rendered by the contractor is
found to be unsatisfactory.

In addition to the above, the Bank reserves the right to make necessary penal
recoveries, on pro rata basis, if the periodicity of preventive maintenance being
stipulated at clause 2.18 of the tender is not adhered to by the Contractor. Any penalty
during the CAMC shall be recovered from any dues payable to the contractor or
invoked from the bank guarantee.

4. Payment of service charges during comprehensive annual maintenance service

(CAMS):

The payment during the CAMS period shall be made on quarterly basis on rendering
satisfactory service.

5. Renewal of CAMC:
The payment during the CAMS period shall be made on quarterly basis on
rendering satisfactory service.
(f) The service contract shall be renewed for a further additional period of at least 6
years after DLP of 1 year and the initial annual service contact period of one year.
While renewing the contract the new contract amount will be arrived at based on
following formula:

Ac = A [(15 + 60 x (EPIC/EPIp) + 25 x (CPIc/CPIF)] / 100

Ac | The contract amount for the current year.
Ap The contract amount for the previous year.
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EPIc |Wholesale Price Index for electrical products 6 months prior to the
commencement date of contract for the current year.

EPIp |Wholesale Price Index for electrical products 6 months prior to the
commencement date of contract for the previous year.

CPlc |Consumer Price Index for industrial workers (All India average) 6
months prior to commencement date of contract for the current year.
CPIlp |Consumer Price Index for industrial workers (All India average) 6
months prior to commencement date of contract for the previous
year.

6. Performance Bank Guarantee:

To ensure due fulfilment of the terms and obligations of the AMC period of total 7 years
(after completion of defect liability period) by the contractor, the contractor, prior to the
end of defect liability period, shall submit a Bank guarantee as security deposit (as per
Annexure |V of this tender) for an amount equal to 5% of the value of work executed,
which shall remain valid till the end of 04 years period from the day of end of defect
liability period.

On eve of expiry of 04 years, the contractor shall submit a fresh BG amounting

50% of the original BG amount before two weeks of expiry of initial BG and shall be
valid for next 03 years period.

7. All disputes arising out of or in any way connected with this Agreement shall be deemed
to have arisen at Chandigarh and only Courts in Chandigarh shall have jurisdiction to
determine the same.

8. Prevention of Sexual Harassment of Women:

a)

The contractor shall be solely responsible for full compliance with the provisions of
“the Sexual Harassment of women at workplace (Prevention, Prohibition and
Redressal) Act, 2013”. In case of any complaint of sexual harassment against its
employee within the premises of the Bank, the complaint will be filed before the
Internal Complaints Committee constituted by the contractor/Agency or Local
Complaints Committee as the case may be and the contractor Agency shall ensure
appropriate action under the said Act in respect of the Complaint.

Any complaint of sexual harassment from any aggrieved employee of the Service
Provider against any employee of the Bank or any employee of any other firm
working in the Bank shall be taken cognizance of by the Regional Complaints
Committee constituted by the Bank.

The contractor shall be responsible for any monetary compensation that may need
to be paid in case the incident involves the employees of the contractor, for instance
any monetary relief to Bank’s employee or other firm’s employee, if sexual violence
by the employee of the contractor is proved.

The contractor shall be responsible for educating its employees about prevention of
sexual harassment at workplace and related issues.
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e)

The contractor shall provide a complete and updated list of its employees who are
deployed within the Bank’s premises.

Non — Disclosure clause:

The contractor shall not disclose directly or indirectly any information, materials and
details of the Bank’s infrastructure/systems/equipment etc., which may come to the
possession or knowledge of the Service Provider and /or the DB Developer during
the course of discharging their contractual obligations in connection with this
agreement, to any third party and shall at all times hold the same in strictest
confidence. The contractor shall treat the details of the contract as private and
confidential, except to the extent necessary to carry out the obligations under it or
comply with applicable laws. The contractor shall not publish, permit to be
published, or disclose any particulars of the works in any trade or technical paper or
elsewhere without the previous written consent of the Second Party. Failure to
observe the above shall be treated as breach of contract on the part of the
contractor, as the case may be, and the Second Party shall be entitled to claim
damages and pursue legal remedies.

The contractor shall take all appropriate action with respect to its employees to
ensure that the obligations of non-disclosure of confidential information under this
agreement are fully satisfied.

The obligations of the Service Provider and, without prejudice to the contract
Agreement, the obligations of the contractor with respect to non-disclosure and
confidentiality shall survive the expiry or termination of this agreement for whatever
reasons

That the several parts of this Contract have been read and fully understood by the
Contractor.

IN WITNESS THEREOF the Employer has set its hand to these presents through its
duly authorised official and the Contractor has caused its common seal to be affixed
hereunto and the said two duplicates / has caused these presents and the said two
duplicates hereof to be executed on its behalf, the day and year first hereinabove
written.

Signature Clause:

SIGNED AND DELIVERED by Reserve Bank of India, Chandigarh

*

(Name and

Designation)

In the presence of -
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Witnesses -

Address

Address

If the party is a partnership firmor
individual

SIGNED AND DELIVERED BY

In the presence of witnesses:

1.

Address

Address

THE COMMON SEAL OF

was hereunto affixed pursuant to the resolutions passed by its Board of
Directors atthe meeting held on

In the presence of -
Witness -
1.
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If the Contractor Directors who have
signed thesesigns under commonpresents in  token
thereof in the seal, the signature presence of -

clause should tally

with the sealing 1. clause in the
articles

of association. 2.

If the Contract is SIGNED AND

DELIVERED BY -signed by the hand the

Contractor by the hand of

of power of attorney, Shri _ whether a company or an
individual.

and duly constituted attorney.
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Annexure X

Proforma of Undertaking / Declaration / Certificate by the Bidder regarding country
sharing land border with India
(To be submitted by the bidders on their letter head duly sealed and signed by the
authorised signatory)

To

The Regional Director
Reserve Bank of India
Estate Department

Main Office Building
Central Vista, Sector 17A
Chandigarh- 160017

Name of Work: Design, Supply, Installation, Testing and Commissioning (DSITC) of
Intelligent Analogue Addressable Fire Alarm System at Reserve Bank of India’s
Main Office Building in Chandigarh

I/We (Name and address, including country of location of bidder)
have read and understood the contents of the Office Memorandum (OM) F.No. 6/18/2019-
PPD dated July 23, 2020 and its subsequent orders / revision issued by Public

Procurement Division, Department of Expenditure, Ministry of Finance, Government of
India regarding the restrictions on procurement from a bidder of a country which shares a

land border with India.
2. |/We certify that (Name of the bidder)

i. Is not from a country sharing land border with India, or

ii. Is from a country sharing land border with India and has been registered with the
Competent Authority, the certificate of which is enclosed, or
iii. Is from a country sharing land border with India where Government of India has
extended lines of credit, or
iv. Is from a country sharing land border with India where Government of India is
engaged in development projects.
(strikeout whichever of the above is not applicable)
3. I/ We further certify that (Name of the bidder) fulfils all
requirements in this regard and is eligible to be considered under the provision of the

above referred Office Memorandum and its subsequent orders / revision. I/We also

undertake that even in case of contracts where we are permitted by the Bank to sub-
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contract I/We (Name of the bidder) will not sub-contract any work

to a contractor from country(ies) sharing land border with India, unless such contractor
fulfils all the requirements contained in the above referred office memorandum/ order.

4. |/We know and understand that, if this Undertaking / Declaration / Certification /
Certificate submitted by us is found to be false, the Bank shall be free to reject / terminate
our tender / Work Order and that the Bank shall also be free to initiate any legal action in
accordance with law including forfeiting of Earnest Money Deposit / Performance Bank
Guarantee / Security Deposit and / or debarring us from participating in tenders invited by

the Bank in future.
Signature and name of the authorised signatory of the Bidder with stamp

Date:

Place:
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Annexure Xl

Undertaking regarding declaration of debarment by public institution(s)

(To be submitted by the tenderer on their letter head)

Name of Work: Design, Supply, Installation, Testing and Commissioning (DSITC) of
Intelligent Analogue Addressable Fire Alarm System at Reserve Bank of India’s
Main Office Building in Chandigarh

1.1/ We (Name of the bidder) declare that,

a) | / We or any of our allied firm* is / or not debarred / suspended / blacklisted by any
public institution / entity in India or any other countryason __ (last date of submission
of bid).

b) | / We or any of our allied firm* have not made any transgression in respect of the code
of integrity (as mentioned in the tender) with any public institution / entity in India or any
other country in last three years as on (last date of submission of bid).

c) l/we or any of our allied firm* is/ are not debarred by any procuring entity for violation of
Public Procurement (Make in India) Order, 2017, as on (last date of submission
of bid).

d) We will inform the Bank in writing, in case, | / We or any of our allied firm* is / are
debarred / suspended / blacklisted by any public institution / entity in India or any other

country on or before award of work for the captioned work.

2.1/ We (Name of the bidder) declares that, | / we or any of our
allied firm* (Name of the allied firm(s)) * is / are debarred /
suspended / blacklisted by (Name and address of the public
institution in India or any other country) and the same effective up to (date). A

copy of such letter is attached for your information and record.

(Seal and Signature of the bidder)

Date:

Place:

(Note: Strike out one of the above two declarations which is not applicable)

* Allied firm: A firm would be termed as “allied firm” if the management is common, or substantial
or majority shares are owned by the banned / suspended firm and by virtue of this it has controlling

voice. Further all successor firms will also be considered as allied firms
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Annexure XlI

Undertaking Regarding Site Visit by The Tenderer in Order to Understand the Work

To, Date
The Regional Director

Reserve Bank of India
Estate Department

Main Office Building
Central Vista, Sector 17A
Chandigarh- 160017

Dear Sir,

NAME OF WORK: Design, Supply, Installation, Testing and Commissioning (DSITC)
of Intelligent Analogue Addressable Fire Alarm System at Reserve Bank of India’s
Main Office Building in Chandigarh

We, , the tenderer for the above

work confirm that we have visited the site and understood the proper details of existing site
conditions for installation of Intelligent Analogue Addressable Fire Alarm System and also

the scope of work for the proposed system.

Yours faithfully,

( )
Authorized signatory

(Name and address of the company with Company Seal)
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Annexure XIlI
Proforma for Indemnifying the Employer against non-compliance to Contract

labour Rules / Regulations
(On Non-Judicial Stamp Paper of appropriate value)

To

The Regional Director
Reserve Bank of India
Estate Department

Main Office Building
Central Vista, Sector 17A
Chandigarh- 160017

Dear Sir,

Name of Work: Design, Supply, Installation, Testing and Commissioning (DSITC) of
Intelligent Analogue Addressable Fire Alarm System at Reserve Bank of India’s Main
Office Building in Chandigarh

We, M/s ...l (Name of contractor), hereby undertake that we shall comply with
all the statutory rules / regulations with regard to the employment of contract labour and
their payment. We also hereby fully indemnify and keep indemnified the Employer, i.e.,
Reserve Bank of India, against payments to be made to the contract labour and for the
observance of the laws in this regard without prejudice to our right to claim indemnity from

our sub-contractors.

Yours faithfully,

For

Authorised Signatory

Name and address of the bidder
Sign & seal of the bidder

Date:

Place:
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Annexure XIV
Proforma for Indemnifying the Employer against Patent Right
(On Non-Judicial Stamp Paper of appropriate value)

To

The Regional Director
Reserve Bank of India
Estate Department

Main Office Building
Central Vista, Sector 17A
Chandigarh- 160017

Dear Sir,
Name of Work: Design, Supply, Installation, Testing and Commissioning (DSITC) of

Intelligent Analogue Addressable Fire Alarm System at Reserve Bank of India’s Main
Office Building in Chandigarh

We, M/s (Name of Contractor) hereby undertake to fully indemnify and keep

indemnified the Employer, i.e., Reserve Bank of India against any action, claim or
proceeding relating to infringement or use of any patent or design or any alleged patent or
design rights and shall ourselves pay any royalties, license fees, etc., which may be
payable in respect of any article or part thereof included in the contract or damages, cost

and charges of all and every sort that may be legally incurred in respect thereof.

In the event of any claims made under or action brought against Employer in respect of
any such matters as aforesaid, we shall, on being notified thereof, at our own expense,
settle any dispute or conduct any litigation that may arise therefrom, provided that we shall
not be liable to indemnify the Employer if the infringement of the patent or design or any
alleged patent or design right is the direct result of an order passed by the Engineer-in-
Charge in this behalf.

Yours faithfully,
For

Authorised signatory

Name and address of the bidder:
Sign & seal of the bidder:

Date:

Place
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Annexure XV
Undertaking by manufacturer of Intelligent Analogue Addressable Fire Alarm
System regarding the manufacturer’s obligation to extend uninterrupted after sales
service to RBI
(To be submitted on OEM’s letterhead)

Dear Sir,
Name of Work: Design, Supply, Installation, Testing and Commissioning (DSITC) of
Intelligent Analogue Addressable Fire Alarm System at Reserve Bank of India’s Main

Office Building in Chandigarh.

We, , the manufacturer of Intelligent Analogue Addressable Fire

Alarm System undertake to provide continued after sales service including but not
restricted to the following services:
i) To guarantee uninterrupted supply of spare parts throughout the designed life of
Intelligent Analogue Addressable Fire Alarm System of 8 years as indicated elsewhere
in the technical bid.
ii) To assist RBI in investigation of failure/ malfunctioning of any part or system as and
when called for by RBI during and after defects liability period.
iii) We shall propose with cost estimate, any modification / up gradation of safety
features, design modification / improvements to be incorporated in the Intelligent
Analogue Addressable Fire Alarm System subsequent to completion of the contract and
suggest a time schedule to implement the same to enhance performance, reliability / life
of Intelligent Analogue Addressable Fire Alarm System.
iv) We hereby undertake to provide the above services and respond to RBI's
queries/requests in reasonable time notified by RBI during the design life of the
Intelligent Analogue Addressable Fire Alarm System.
v) Any breach of above undertaking will entail RBI to take any or all actions mentioned
below as deemed fit by RBI.
a) To place on record the performance of firm either in the RBI website or other
publications.
b) Intimate the Regulatory Authorities / bodies or other Banks.

c) Restrict the firm’s participation in further tendering in RBI.
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Date: (Name and address of the company with Company

Seal)

Note: This undertaking shall be furnished by the manufacturer of Intelligent Analogue

Addressable Fire Alarm System.
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Annexure XVI
Declaration for Local Content

(To be given on Company Letter Head for tender value below Rs. 10 crores and by
Statutory Auditor/ Cost Accountant/ CA for tender valuing Rs. 10 crores or above)

Date:

To Whomsoever it may concern

Subject: Declaration of Local Content

Tender Reference No:

Name of Tender/ Work:

1. Country of Origin of Goods being offered:

2. We hereby declare that items offered has % local content which qualifies us as

(Class | Local/ Class Il Local/ Non-local) supplier.

3. Details of location at which local value addition will be made (Complete address to be

mentioned):

“Local Content" means the amount of value added in India which shall, be the total value
of the item being offered minus the value of the imported content in the item (including all
customs duties) as a proportion of the total value, in percent.

"*False declaration will be in breach of Code of Integrity under Rule 175(1)(i)(h) of the
General Financial Rules for which a bidder or its successors can be debarred for up to two
years as per Rule 151 (iii) of the General Financial Rules along with such other actions as

may be permissible under law.”

Yours Faithfully,

(Signature of the Bidder, with Official Seal)
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ARNT RST §F / Reserve Bank of India
HFYST faHTT / Estate Department

g8191¢ / Chandigarh

YR Red d& & IShre fRya g1 srafay aa # efesie TaranT vgdad SR Srard
wurelt o1 fEwrsa, smyfd, TumaAT, wder ik s & ord 3q $-Ffaar

Tender for Design, Supply, Installation, Testing and Commissioning (DSITC) of Intelligent
Analogue Addressable Fire Alarm System at Reserve Bank of India’s Main Office Building in
Chandigarh

Tender Reference No: RBI/CHD/Estate/2026-27/1/CPPP
Tender ID: 2026_RBI_284898

YNT-1I (Y& dieh)
Part-ll (Price Bid)

il Ud 966 T 9T TG R 21 3T 2026 H1 galg 11:00 Tl

RI : JUaT fqUTT, It dd, T Srafad Yo,
YR Rerd s, Yoot faver, Yaer-17, I8NTg

Tl TR B BT 3ifaw faf: 07 RIdTR 2026 ®I Ydlg 11:00 Tl dH

ffaer &1y 1 srufa ae-iot-aifiifsus | 08 RiaraR 2026 &1 galg 11:00 S
qiet @ie @t faf:
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Unpriced Bill of Quantities

Design, Supply, Installation, Testing and Commissioning (DSITC) of Intelligent

Analoque Addressable Fire Alarm System at Reserve Bank of India’s Main Office

Building in Chandigarh

(NOTE: Rates and Amount are to be entered on Central Public Procurement Portal (CPPP -

https://etenders.gov.in) only)

Sr.
No.

Item Description

Qty

UoM

1

Fire Alarm System main panel (as per “Section VI: Technical
Specifications & Scope of Work”)
Supply, installation, testing and commissioning of UL864 listed & FM
approved/ EN54 compliant Microprocessor based 5 loops
(expandable up to 10 loops) networkable analogue addressable Fire
Alarm Control Panel (FACP). The Panel shall have minimum 640-
character LCD / LED display or touchscreen. Each loop shall have a
capacity of minimum 225 analog addressable devices (minimum 150
detectors). It shall have four access levels, flash EPROM and should
be capable of communicating at high speeds with compatible Flash
Scan devices.
The panel shall be operated on 240 volts AC power supply with
automatic battery charger and 24 volts sealed maintenance free
(SMF) batteries capable of operating the fire alarm system for 24
hours under normal working of the system and for 2 hours during fire/
emergency condition. The panel shall also be supplied with all the
required gateways like Modbus / BACnet, etc., and the required
hardware, software, Application Program Interface (API) & Software
Development Key (SDK) (in case of a thid party software), etc., to
communicate on open protocol such as Modbus / BACnet, etc., for
connectivity with the Command-and-Control Centre. Cost of FAS
panel shall include all the loop cards, Interface cards, control cards,
power control cards, etc.
The quoted rate shall be inclusive of all taxes, transportation,
insurance, levies etc., and including all required hardware fitting,
consumables to complete the work as directed by Bank’s Engineer.

1

No.
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Network graphic control station (as per “Section VI: Technical
Specifications & Scope of Work”):Supply, installation, testing and
commissioning of the Networked Graphic software / Network Control
Station (NCS) for real time control and monitoring of fire alarm
system by graphically representing each facility being monitored with
floor plans and icons depicting the actual locations of the various
systems and/ or sensors, with following hardware and software
capabilities:(A) Software: Fire graphic software for graphical
interface with floor plans/icons for exact sensor location; scalable to
5,000 IBMS points (Fire, HVAC, Access Control); support for 100
Nodes with 100 MB baud (Fibre) / 12 MB baud (Cable) transmission;
facility to monitor 2-way voice communication over Fire Network;
future cloud-ready; direct gateway interface with all necessary
integration modules and license key valid for the entire CAMC
duration; (B) Hardware (Workstation): Intel Core i7 (14th Gen) or
higher with clock speed of 3 GHz or higher; 32 GB RAM; Hybrid
Storage (500 GB SSD + 2 TB HDD @ 10k RPM); min. 4 GB
Dedicated Graphics Card; Ethernet card; PCI slot; 3 nos. RS-
232/485 COM Ports; Gigabit Ethernet port; Sound card; Load device:
DVD-RW; 32" flat screen LED Monitor; Preloaded Windows 11 and
Antivirus Software (valid for entire CAMC period).(C) Peripherals:
Colour LaserJet Printer, Multimedia Keyboard, Optical Mouse,
speaker.The scope shall include preparation and uploading of digital
floor layouts for all floors, programming, testing, and staff
training.Rate to be inclusive of all taxes, transportation, insurance,
levies, interface modules, cabling/fittings, consumables, and
complete commissioning as directed by the Bank’s Engineer.

Set

Repeater panel (as per “Section VI: Technical Specifications &
Scope of Work”):
Supply, installation, testing and commissioning of UL listed & FM
approved/ EN54 compliant Repeater Panel complete with minimum
suitable LED/ LCD (with QWERTY keypad) display or touchscreen
to indicate the status of system, location of incident, events etc. in
the fire network and control function. It shall be equipped with
mounting options include an annunciator back box and blank
modules as required. The quoted rate shall be inclusive of all taxes,
transportation, insurance, levies etc., and including all required
hardware fitting, consumables to complete the work.

Nos.
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Multi criteria sensor detector (as per “Section VI. Technical
Specifications & Scope of Work”):
Supply, installation, testing and commissioning (SITC) of Intelligent
Addressable type multi criteria sensor detector (Photo + Heat), with
inbuilt fault isolator, below false ceiling/ on true ceiling with base &
MS backbox (as required) and 360 deg. LED indicator, for use as
heat or smoke or combined both with provision for electronic/ key-
based manual addressing. Detector shall have auto learn, drift
compensation etc for automatic sensitivity adjustment to ambient. It
shall be UL listed FM approved/ EN54 compliant. The quoted rate
shall be inclusive of all taxes, transportation, insurance, levies etc.,
and including all required hardware fitting, consumables to complete
the work.

485

Nos.

Heat detector (as per “Section VI: Technical Specifications & Scope
of Work”):Supply, installation, testing and commissioning (SITC) of
addressable rate of UL listed FM approved/ EN54 compliant rate of
rise cum fixed temperature / Heat detector, combining fixed-
temperature sensing elements (rated at 135°F / 57°C) and rate-of-
rise thermal elements tracking abnormal temperature increases
exceeding 15°F per minute and capable of withstanding temperature
variations from 0 to 38 deg C with mounting base, LED, with inbuilt
fault isolator, below false ceiling/ on true ceiling with base and MS
back box (as required) with provision for electronic/ key based
manual addressing. The quoted rate shall be inclusive of all taxes,
transportation, insurance, levies etc., and including all required
hardware fitting, consumables to complete the work.

10

Nos.

Early initiating device (as per “Section VI: Technical Specifications &
Scope of Work”):
Supply, installation, testing and commissioning (SITC) of UL listed
FM approved/ EN54 compliant multi eco-speed sensing/ very early
warning type analog spot type addressable photo-electric smoke
detector with fault isolator, mounting based LED, addressable switch
complete as required by NFPA 76/ NFPA 318. The quoted rate shall
be inclusive of all taxes, transportation, insurance, levies etc., and
including all required hardware fitting, consumables to complete the
work.

13

Nos.

Beam Detector (as per “Section VI: Technical Specifications & Scope
of Work”):
Supply, installation, testing and commissioning (SITC) of UL listed
FM approved/ EN54 compliant Addressable Beam Detector
complete with required monitor module including all accessories
required for fixing of detector & reflector and termination of cable.
The quoted rate shall be inclusive of all taxes, transportation,
insurance, levies etc., and including all required hardware fitting,
consumables to complete the work.

No.
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PNG Gas Leak Detector (as per “Section VI: Technical Specifications
& Scope of Work”):
Supply, installation, testing and commissioning (SITC) of PNG Gas
leak detector with mounting brackets, all accessories complete i.e.
LED Display, Potential Free Contact & Power supply as required.
The quoted rate shall be inclusive of all taxes, transportation,
insurance, levies etc., and including all required hardware fitting,
consumables to complete the work.

Nos.

Manual Call Point (as per “Section VI: Technical Specifications &
Scope of Work”):
Supply, installation, testing and Commissioning (SITC) of UL listed
FM approved/ EN54 compliant addressable pull type dual action
manual call station with back box, address switch to program the
device from 01-150, complete as required. The quoted rate shall be
inclusive of all taxes, transportation, insurance, levies etc., and
including all required hardware fitting, consumables to complete the
work.

45

Nos.

10

Response Indicators (as per “Section VI: Technical Specifications &
Scope of Work”):Supply, installation, testing and commissioning
(SITC) of Response Indicator (of the same make as that of detector)
with dual LEDs as required. The quoted rate shall be inclusive of all
taxes, transportation, insurance, levies etc., and including all
accessories required hardware fitting to complete the work. The
quoted rate shall be inclusive of all taxes, transportation, insurance,
levies etc., and including all required hardware fitting, consumables
to complete the work.

90

Nos.

11

Hooter cum strobe (as per “Section VI: Technical Specifications &
Scope of Work”):
Supply, installation, testing and commissioning (SITC) of UL listed
FM approved/ EN54 compliant addressable Hooter cum Strobe
Lights with 110 candela / 1 Hz Frequency output complete with
required module and including all accessories required for fixing of
hooter on true ceiling / false ceiling, termination of cable all complete
as required.

45

Nos.

12

Duct probe detector (as per “Section VI: Technical Specifications &
Scope of Work”):
Supply, installation, testing and commissioning (SITC) of UL listed
FM approved/ EN54 compliant analog addressable Duct probe
detector complete with base, LED etc.as required. The quoted rate
shall be inclusive of all taxes, transportation, insurance, levies etc.,
and including all required hardware fitting, consumables to complete
the work.

17

Nos.

13

Control/ Relay Module (as per “Section VI: Technical Specifications
& Scope of Work”):
Supply, installation, testing and commissioning (SITC) of

25

Nos.
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Addressable UL listed FM approved / EN54 compliant relay/ control
modules, for achieving tripping of Ventilation Fans/AHUs/ Lifts, and
with Address Switch to program the device from 01-150, complete
as required.

14

FRLS armoured copper multistranded cable (as per “Section VI:
Technical Specifications & Scope of Work”):
Supply & laying of FRLS armoured 2 C X 1.5 Sq. mm PVC insulated
copper multistranded Fire cable (Red) partly on wall /surface /
underground using saddles, complete with termination, all
accessories hardware and testing as per requirement. The quoted
rate shall be inclusive of all taxes, transportation, insurance, levies
etc., and including all required hardware fitting, consumables to
complete the work.

2000

RM

15

Excavation work: Excavation of earth, concrete, paver or any type of
hard soil for routing detection cable in 25 mm Gl metal conduit at a
depth of 300mm in open areas to be done along the alignment,
including trimming an dressing as per site conditions, levelling of
beds or trenches to correct grades, disposal of surplus earth or
excavated materials as per direction of Engineer-in-Charge &
restoration to its original condition. The quoted rate shall be inclusive
of all taxes, transportation, insurance, levies etc., and including all
required hardware fitting, consumables to complete the work.

15

RM

16

Gl conduit: Supply & laying of medium strength 25mm size Gl conduit
pipe with threaded joints inside excavated trench for routing
detection cable underground. The quoted rate shall be inclusive of
all taxes, transportation, insurance, levies etc., and including all
required hardware fitting, consumables to complete the work.

25

RM

Gross Capital Cost of work

Buyback for dismantling and taking away for the existing fire alarm
system including detectors main panel, PC, repeater panels,
detectors, hooters, strobe lights, manual call points, all modules etc.
(excluding existing cabling) after the testing, commissioning, and
stabilization of the new Fire Alarm System. The buy is exclusive of
old cabling which is not be dismantled under the scope of this work.
(Rate inclusive of GST but exclusive of TCS).

Lot

Net Capital Cost of work

Comprehensive AMC charges: (To be quoted only for the first year
of CAMC) Comprehensive Annual Maintenance Service (CAMC)
charges for the entire fire alarm system including main panel, devices
and cabling, spares, labour, upgradation of software, etc., as per
scope of CAMC in Section Il of this tender. (Rate inclusive of GST,
as applicable).

Year

Total cost of Ownership of the system

=B+5.63 x C
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Minimum Base Rate for Comprehensive AMC

Minimum Base Rate for Comprehensive AMC is 5% (Five percent) of total capital cost. In
case, the tenderer quotes the rates for comprehensive AMC lower than 5% (Five) of the
quoted capital cost, then the 5% (Five) of the quoted capital cost will be considered as
AMC for calculation of Total Cost of Ownership.

Note: Notwithstanding the above, the Bank shall pay only the quoted rate of the AMC during
the currency of the committed contract period subject to renewal formulae indicated in the
tender.

Signature & seal of Tenderer
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