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Cosl of Tender Rs. 500{- (non-refundqble) Gn"n

NATIONAL COUNCIL OF EDUCATIONAL RESEARCH AND TRAINING
SRI AUROBINDO MARG, NEW DELHI _ 110016

(Repair and Maintenance (R&M) Section)

OFFLINE TENDER ENQUIRY NOTICE

The NCERT invites offline tender enquiry in two bid system i.e. technicol bid ond
finonciql bid from Jhe interested bidders / service providers for Awqrding the Role Controci
of Job items for the Repoir, Repoir / Servicing of Hot equipments ( Viz Geyser, Oil filled
Rqdiqfors, Heql Conveclors, Room Heofers, Mosquito repellenls elc) on Job Order
Bosis. The initiol controct of Repoir work will be given for one yeor ond further extension of
coniroct for two more yeors will be given on yeor to yeor bosis subject to sotisfoctory
performonce. The interested ond eligible bidders/service providers moy kindly submit their
seoled quototions to the Sr. Technicol Officer, R&M Section, Ground Floor, Workshop

Building, NCERT, Sri Aurobindo Morg, New DelhLl l0Ol6 on or beforee.tl.e.g{..ZOZZ.

The interested bidders moy obtoin the required informotion/ clorificotion in

connection with the requirement of tender enquiry from the Repoir ond Mointenonce
(R&M) Section, Workshop Building, NCERT, Sri Aurobindo Morg, New Delhi-l 

.l0016 
ond

sotisfy themselves before submitiing of their quototions for considerotion or he moy
contocted on the Phone/Mobile no. 011-26592270.

lnteresied bidders/Service Providers moy view qnd downlood the tender document
together with the Terms & Conditions from the website of the NCERT i.e. www.ncert.nic.in
ond submit their offline bid physicolly of the obove mentioned oddress well before the losi
ott" t;',:Jliirr.rro 

regutorty visit the councitwebsite,o o""o themsetves updored.

(V.B.Potil)
. Sr. Technicol Officer

lmportonl Doles

Bid Publishing Dote o 6 , o s - L{2-z
Bid Document Downlood Stort Dote e6- ci S-- 2-aLL
Bid Submission Stort Dote (Offline) C6 - ci- zaL2-
Bid Submission End Dote C \ -o 6 .- L<: 2-2-

Tentotive Bid Opening Dote (Technicol) a 't- .- o ( .. 2-a L'2-
Bid opening ploce/ venue 8-q h\ lqqlicn r r \\" 3 o hr {
Bid Volidity 90 doys
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Tender No. F. No. 3-5/2021 -22/R&M/Hot Eqpt/Tender

R&M Section, NCERT, New Delhi

011-26592270

l. Scope of work:
l.l. Initiolly the Rote Controct will be gronted for one yeor period ond the Rote controct

is extendoble to o further period of two yeor on yeor to yeor bosis (to o moximum

totol period of three yeors) on the sole discretion of NCERT subject to sotisfoctory

service provided by the controctor.
1.2. The opproved bidders/service provider/Controctor will hove to opply in writing for

such extensions well in odvonce before the expiry dote of controct.
1.3. The job work detoils ore os per the list provided under Annexure -lll of this tender

document.
1.4. The bidders/service provider/Controctor will hove no cloim for such exiensions

neither this will be binding on him to occept such extensions offered by NCERT. ln

cose extensions ore gronted for more thon one yeor period, the opplicoble rotes

ond lerms-conditions will remoin the some os per originol controct.
,1.5 

The spoce to corry out octivities of repoir, mointenonce ond service will be provided

by the NCERT free of cost. However, lhe Controclor will be fully responsible for ihe

sofe custody of his items / equipments etc.

2. Eliqibilitv Criterio :

2.1 The bidders/service provider/Controctor should hove registered office in NCT of

Delhi.

2.2 The bidders/service provider/Controctor should hove minimum three yeors

experience of repoiring Hot equipments items/ Self-ottested copy of experience

certificote in the relevont field for Yeor 2Ol9- 20, 2O2O-21 ond 2021 - 22 to be

enclosed.
2.3 The bidders/service provider/Controctor should hove onnuol turnover of Rupees

One Lokh for Yeor 20]8-l 9,2019-20 ond 2O2O-21 .

2.4 Copy of PAN Cord of the owner I porlnerl firm is required to be enclosed.

2.5 Copy of registrotion certificote of GST of the proprietor/ firm is required to be

enclosed
2.6 The self-ottested copy of the ITR of the proprietor/firm for the lost three finonciol

yeors i.e. 201 8 - 19,2019 - 20 ond 2020-21.

2.7 Self-ottested copy of undertoking regording occeptonce of oll the Terms &

Conditiorrs of the tender document os per Annexure - "A".
2.8 An undertoking of non-blocklisting/ non-deborment certificote on non-judiciol

stomp poper of Rs. 
.l00/- 

os per Annexure- "B".

2.g The cost of tender fee is Rs. 500/- (Rupees five hundred only) in the form of Demond

Droft/ Borrkers Cheque drown in fovor of 'secretory, NCERT' poyoble of New Delhi is

6yfu" \wY'
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Tender No. F. No" 3-512021-22/R&M/Hot Eqpt/Tender

required to be enclosed olong with the quototion. The quototion withoui the tender
fee will not be considered ond rejected.

2.10 The Bidder must hove sufficient lnfrostructures, Quolified ond Troined Monpower,
Equipments. Tools, Mochineries/ Plonts ond other Technicol Assets etc, for

performing the Repoir, Mointenonce ond Service octivotes, The NCERT will hove the

right to inspect the work premises of the successful bidders to ossess the

lnfrostructure ond other Assess etc, if necessity orises.

2.11 The cost of Eornest Money Deposit (EMD) will be Rs.5000/- (Rupees five thousond

only) in the shope of Account Poyee Demond Droft / lnsuronce Sureiy Bond /
Bonkers Cheque / Bonk Guorontee / FDR in fovor of 'Secretory, NCERT' poyoble ot
New Delhi required to be submitted olong with ihe quototion.

2.12 The tender fee ond EMD will be exempted to MSME/ NSIC registered vendor for
porticulor service

2.13 The EMD / Bid Security will be exempted to ihe bidders who submit 'Bid Security

Declorotion' in complionce to Govt. of lndio, Ministry of Finonce, Deportment of
Expenditure Procurement Policy Division Office memorondum No. F.91412020-PPD

doted l2th Nov.2020

PERFORMANCE SECURITY DEPOSIT

The successful bidder within Seven (07) doys of the occeptonce of the Letter of
Aword sholl execute o Performonbe Security Rs. 

.l0,000/- (Rupees Ten Thousond

only) in form of on Account Poyee Demond Droft / lnsurqnce Surety Bond / Bonkers

Cheque / Bonk Guorontee / FDR from o Notionolized or Commerciol Bonk in on

occeptoble form in fovour of Secretory NCERT, New Delhi, poyoble of New Delhi.

Performonce Security should remoin volid for one yeor. Bid Security (EMD) will be

returned to the successful bidder on receipt of Performonce Security.

The Performonce Security con be forfeited by order of the NCERT, in the event of
ony breoch or negligence or non-observonce of ony terms/conditions of controct
or for unsotisfoctory performonce or for non-occeptonce of ihe work/iob order. On

expiry of the controct, such portion of the soid performonce security os moy be

considered by the NCERT, sufficient to cover ony incorrect or excess poyments

mode on the bills to the firm, sholl be retoined. l

lf the bidder is colled upon by the NCERT to deposit Performonce Security ond the
bidder foils to provide the performonce security deposit within the period specified,
such foilure sholl constitute o breoch of the controct ond NCERT sholl be entitled io
moke other orrongements of the risk, cost ond expense of the lowest bidder,
besides forfeiting the EMD. On due performonce ond completion of the controct in
oll respects, the Performonce Security Deposit will be returned to the bidder without
ony interest.

3.

3.1

3.2

3.3

3.4



3.5

3.5

4.1

4.2

Iender No. F. No. 3-512021'22/R&M/Hoi Eqpt/Iender

The EMD will be returned without ony interest io oll unsuccessful bidders ofter the

finolizotion of the tender process.

The performonce Security Money of successful bidder will be refunded without ony

interest, 06 months ofter the successful completion of controct period (including

periods of Extensions).

4. Terms & Conditions:

The bidders ore required to quote their rotes olong with GST os opplicoble. However,

if ony revision of the existing GST tokes ploce the some will be opplicoble ond

occordingly, the poyment will be mode.
For this, the prospective bidders must refer Annexure-lll which consisi of list of Job

Items for the Repoir ond Mointenonce of Hot equipments items. Finonciol Bid

proformo hos been provided for quoting lhe% Good & Services Tox (GST) ond GST

omount. The prospective bidders ore required strictly to use formot of these tobles

only or their cleor photocopies without incorporoting ony chonges to quote the

Prices both in figures ond words.

The Bidding Documents must be reodoble. Any omendment(s) done must be

outhenticoted by plocing signoture by the outhorized signotory. No represen'totion

will be entertoined ofter the lost dote ond time fixed for submission of bids.

NCERT reserves the right lo occept ony Bid or to Reject ony Bid or to Reject All Bids

without ossigning ony reoson, of ony time prior to the oword of controct.

Procedure for submission of Bid

o) The tender will be invited in two bid system i.e. Technicol bid ond Finonciol bid by

Offline mode.
b) The prospective bidders ore requested to go through the tender documents ond

submit their bids only in offline mode.'
(c) The technicol bid ond the finonciol Bid sholl be ploced !n the seporote envelop.

Both the envelopes (Technicol bid ond finonciol bid) must be enclosed in the big

single envelope. All three envelopes (including outer envelope) must be Seoled

ond morked on os "Quototion for inviting the Rote Controct of Job ltems for one

yeor for the Repoir ond Mointenqnce of Hot equipments items on Job Order Bosis."

Complete postol oddress of the Bidder must olso be written on oll three envelopes.

(d) The bidder or his outhorized person must ploce his signoture of the bottom of oll the

tender bid poges submitted.

A')

4.4

4.5
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Tender No. F. No. 3-5/2021 -22 / R&M/Hot Eq ptfl ender

(e) The Completed Bid must be dropped in the Seoled Tender Box or sent by Regisiered
Post / Speed Post / Courier to "Senior Technicol Officer (R&M Section), Room No. 02,
Ground Floor, Workshop Building, NCERT, Sri Aurobindo Morg, New Delhi- I .l0016" 

to
be received strictly on or before the deodline dote ond time i.e. ...

(f) ln cose, holidoy, is declored on the deodline doie, the Completed Bids con be
received on the immediote next working dote. In such cose the time of receipt will
remoin os 05.00 PM only.

(g) After opening the Technicol Bid ond onolyzing requisite criterio in technicol bid, the
finonciol bid of only those bidders will be opened who hove technicolly quolified
with the opprovol of Competent Authority.

4.6 Amendment in Bid/Iender Documenls

At ony time prior to the deodline for submission of Bids, the NCERT moy omend
the Bidding Documents by issuing on oddendum/ corrigendum. ln this cose .

those who hove opplied before omendment moy ollowed to submit odditionol
documenis in complionce to omendment, if ony, before Bid submission end
dote.
The omendment/oddendum/corrigendum etc. if ony will be notified/ disployed

on NCERT's website i.e. www.ncerl.nic.in ond the bidder should regulorly visit

the NCERT website to keep themselves updoted. The omendmeni will be

binding on oll the Bidders.

ln order to offord prospective bidders reosonoble time in which to toke the
omendment into occount in preporing their Bid. The NCERT moy, of its

discretion, extend the deodline for ihe submission of Bids.

Bid Prices

o. Bid prices will noi be odjusted under ony circumstonces.

b. Prices quoted by the Bidder sholl remoin fixed during bidder's performonce of
the controct ond not be subject to voriotion on ony occount except GST foctor.

c. A bid submitted with ony different odjustoble price quoiotion will be treoted os

unresponsive ond will be rejected.

d. Bid Prices sholl be quoted in lndion Rupees only. (lNR)

Documents Estoblishing Bidder's Eligibility ond Quqlificotions

o)

b)

c)

4.7

4.8

Q.*-
/c)
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The successful Bidder sholl provide originol documentory evidence of his/her

eligibility ond quolificotion io perform the controct (to NCERT's sotisfoction) if his/her
gid is occepted, os per the Eligibility Criterio specified in the Bidding/ Tender

document.

Deodline for submission of Bids

t. Bids must be submitted through offline mode on or before the closing dote ond

originol copy of EMD & Tender fee in shope of DD/BC in fovour of Secretory,

NCfnt poyoble ot New Delhi must be submitted to Sr. Technicol Officer, R&M

Section, Work Shop Building NCERT, New Delhi - I l00l 6 on or before the closing

dote& time.

The NCERT moy, of its discretion, extend the deodline for submission of Bids by

omending the Bid Documents.

4.tO Opening ond evoluotion bid / Aword Criterio

o) Lote Bids will be rejected ond will not be opened. These bids will be reiurned to

the bidder.
The Bid will be opened on .......doy. The bidders or their

representotive moy present of the time of opening of bid.

Bid received without the cost of bid document ond EMD will be summorily

rejected ond the Bids of such bidders will not be processed furlher.

The bidder (s) who hos quoted the lowesi price for moximum number of Job

Items will be offered to give written occeptonce for the lowest price quoted by

other bidders for the remoining job items for which he hos quoted higher prices'

The NCERT will issue on offer of Acceptonce of Controct ond upon receipt of

such notificotion, the successful bidders must submit Acceptonce Letter on the

Letter heod olong with the Performonce security Money of Rs. 25,000/- (Rupees

Twenty 1ve thousond only) within seven doys time to NCERT. The Performonce

Security will be occeptoble in the form of Account Poyee Demond Droft /
lnsuronce Surety Bond / Bonkers Cheque / Bonk Guorontee / FDR in fovour of

"Secretory, NCERT, New Delhi poyoble of New Delhi.

After the receipt of the Acceptonce Letter ond Performonce security from the

successful bidder, NCERT sholl issue the Controct Letter to the successful bidder.

NCERT will engoge the successful Bidder whose Bid hos been determined to be

substontiolly responsive ond hos been determined os the lowest evoluoted Bid.

Foiling to comply with obove formolities by the bidder will result in Terminotion of

his bid ond forfeiture of the EMD.

2.

b)

c)

d)

e)

f)

s)

h)

4.11 Corrections of Errors
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Tender No. F. No. 3-5/2021-22/R&M/Hol Eqpl/Tender

lf there is o discreponcy in the rotes in figures ond in words, the rotes in words will be

considered os finol. This will be binding on the bidders. ln cose the bidders (s) do not

/ ogree with this, their bids will be rejected ond EMD forfeited.
4.12 Froudulent ond Corrupt Proctices

NCERT requires the Bidder to strictly observe the lows ogoinst froud ond corruption in

force in lndio, nomely, Prevention of Corruption Act, 1988 ond undertoke not to
opprooch ony concerned officiol or bring io beor ony influence of inducement
upon ony officiol with the intent to goin ony undue odvontoge for securing the
controci.

4.13 No odvonce poyment will be mode to the bidder of ony cost. However, the
poyment will be releosed to the firm ofter the completion of job order ond
confirmotion received from the concerned sections/deportments.

4.14 The poyment will be processed ond mode to the successful bidder ofter receipt of
bill in lriplicote olong wiih the soiisfoctory certificote obtoined from the user

sectio ns/deportments.

4.15 The Detoils of Work or Services to be performed by lhe controctor:
(o) After the receipt of Job Order, the work must be ottended within o week ond to be

completed within moximum 45 doys . Beyond o period of 60 doys, it will be ossumed
thot the Hot equipments Item hod noi repoired for use ond subsequent doys till

mode functionol. ond on omount of Rs. 100/- per doy per job order will be
deducted from the bill / performonce security money.

(b) The Repoir / Mointenonce of Hot equipments items will hove to be done in

professionol monner ond the reploced spore ports used must be genuine from

reputed compony beoring proper specificotions ond good quolity.
(c) Proper ond sufficient number of troined monpower hos to be deputed by fhe

Controcior for the repoir / mointenonce of NCERT's Hoi equipments items. This

monpower will olso be mode ovoiloble by the Controctor on Soturdoys / Sundoy /
Holidoys os per the notificoiions/orders issued from NCERT.

(d) The work hos to be done in this office's premises only, in exceptionol coses ond in

cose of mojor repoir, the Hot equipments items moy be ollowed for repoir in

Controctor's workshop for o moximum period of 30 doys. Beyond this period, on
omount of Rs. 100/- per doy per ltem will be deducted from bill / performonce

security money. ln cose o ltem is to be token out to controctor's premise for repoir,
proper Gote Poss is to obtoined from NCERT where ltem is instolled with o copy to
this office.

(e) Any loss to the Hot equipments items or io the user of the ltem due to poor service
on the port of Coniroctor will hove to be compensoted by the Controcior or will be

recovered from the bill / performonce security money of the Controctor.
\\Ydfu@
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Tender No. F. No. 3-5/2021-22/R&M/Hot Eqptflender

(f) The functioning of controct / replocement of ports. etc. will be continuously

monitored by o teom of technicol stoff of R&M Section, NCERT whose nomes /
designotions will be given in the Job Order. The recommendotions of the teom

which moy include recovery of ony omount due to poor performonce of

controctor, will be binding on the controctor, The continuonce of controct will olso

be bosed on their rePort.
(g) The repoir jobs corried out by the firm ore to be given 06 months guorontee /

worronty from the dote of completion of job. lf the ltem becomes defective during

the guorontee / worronty period, the some will be repoired / reploced by the

Controctor free of cost of his own expense. Foilure to do so, the omount os deemed
fit will be recovered from the Bill/ Performonce Security Money.

(h) In cose of repoir / mointenonce of items ore being done in the premises of the

Controctor, NCERT reserves the right to inspect the functionolity / test of the item in

the premises of the Controctor. In such coses, oll reosonoble focilities ond ossistonce

required for the inspection work sholl be provided to our inspectors free of chorge.

(i) NCERT's right to inspect, test ond, where necessory reject the Services sholl in no

woy be limited or woived by reoson of the services hoving previously been

inspected, tested ond possed by NCERT or its representotive.
(j) The Controctor moy be required to provide ony or oll of the lncidentol Services.

lncluding odditionol services free of costs like: Looding of point of dispotch,

Tronsportotion to the point of Delivery, Unlooding of point of Delivery ond Stocking

ond lnstollotion ot the point of Delivery.

4.16 The stotutory ond Controctuol Obligotion to be complied with by the Confroctor ond

Mode of Funclioning of Controct
(o) Bosed on the requisition received from the vorious offices of NCERT, the Technicol

Stoff of R&M Section NCERT will inspect the ltem ond identify the defects. Bosed on

the lnspection Report of Technicol Teom, Job Order beoring proper Job Order

Number ond Dote will be issued to the Controctor olong with o list of Jobs to be

done by the Controctor.
(b)The Controctor will corry out only those jobs which ore mentioned in the Job Order.

ln cose he notices ony other necessory jobs, he will inform in writing on his letter

heod ond obtoin odditionol Job Order from NCERT beoring proper number ond

dote for corrying out such odditionoljobs.
(c) lf Controctor notices ony missing port (s) from the ltem, he will inform in writing to

NCERT ond toke prior written permission from NCERT before replocing them, NCERT

will issue odditionol Job Order for such coses.

$sL 
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(d) The Controcior will work strictly undelthe supervision of Foremon / Jr. Foremon / Fine

Mechonic / Mechonic ond one representotive of Deportment concerned deputed
for this purpose by NCERT. Their nomes ond designotion will be mentioned on the
Job Order issued to the controctor. The jobs ore to be completed sotisfoctorily to
the utmost sotisfoction of this teom.

(e) The jobs given in the Job Order must be completed within time frome specified in

the job order foiling which penolty os deemed fit will be imposed / omount os

deemed fir will be recovered from bill / performonce security.
4.17 Terms of Poymeni /submission of Bills

(o) lmmediotely ofter the completion of oll jobs listed in one Job Order (including

odditionol Job Order, if ony connected io Moin Job Order), the controctor will

submit only one pre-receipted revenue stomped bill ogoinst one such Job Order. He

must write the Job Order Number ond Dote (including odditionol Job Order number
ond dote, if ony, connected to moin Job Order) in the bill

(b) Duly filled in {No columns ond rows to be left blonk) Sotisfoctory Job Completion
Certificoie (on the prescribed formot os per Annexure C , issued by the user of
responsible copocity, with his nome, designoiion ond rubber stomp must be
ottoched olong with the bill. The bill(s) must be originol qnd proper ond must

indicote lnvoice no, GST no, HSIN No etc.
(c) The bills (s) must be neotly typed / Computer Typed / Hond written ond must be

eosily reodoble. The bill(s) must be oddressed io "Secretory, NCERT (For R&M

Section), New Delhi 1 
.l001 

6.

(d) The bills(s) must be strictly in occordonce with the job order. The job items written in

the bill must be in some sequence os given in List of Job ltems mentioned in Job
Order. The bills(s) must olso be in occordonce with the opproved rotes.

(e) lt will be the obsolute responsibiliiy of the Controctor not to submit the bill ond cloim
the money for those Job ltems of relevont Job Order which fqll under the cotegory
of Guorontee / Worronty period. lf such oct is noticed by NCERT, it will be token qs

violotion of Terms- Conditions of Controct resulting in terminotion of coniroct,
forfeiture of performonce Security Money / recovery of olreqdy poid omount from
the bill / Performonce Security Money.

(f) lt will olso be the obsolute responsibility of the Controctor not to submit the bill ond
cloim the money for those Job ltems of relevont Job Order which hove not been
done. lf such oct is noticed by NCERT, lt will be token os violotion of Terms-

Conditions of Controcts resulting in terminotion of contrqct, forfeiture of
Performonce Security Money / recovery of olreody poid omount from the bill.

Performonce Security Money.
(g) After the scrutiny qnd the verificotion of sotisfoctory work by teom of officiols, the bill

(s) will be forworded to the Accounts Bronch of NCERT. The Accounts Bronch will

moke the poyment through RTGS/NEFT will be tronsferred.
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No odvonce poyment will be mode by this office under ony circumstonces.

4.18 Sub conlroct, tronsfer or ossign the contrqct:

The Service Provider/ Controctor should not entrust the work on sub-controct, tronsfer or

ossign the controct or ony port thereof to ony third porty. ln cose of violotion, it will be

treoted os breoch of controct'ond the controcl will be terminoted of the risk ond cost

of the firm/ProPrietor.

4.19 Bid Security (EMD) con be forfeited:

i. tf the bidder withdrows his bid during the tendering process of the bid volidity

specified by the bidder in the bid form; or

ii. ln cose of successful bidder, if the bidder

o) Foils to sign the controct in occordonce with the terms of the tender
document.

b) Foils or refuses to honor his own quoted prices for the services or port thereof.

c) Foils to furnish required performonce security if ony, in occordonce with the
terms of tender document within the time frome specified by the NCERT.

iii. lrrespective of the obove, if ony of the informotion, detoils, documents, etc' is

found to be incorrect/forged/fobricoted, the NCERT sholl be entitled for forfeit
the eornest
money.

4.20 Terminotion for Defoull:
. Notwithstonding onything contoined herein, the NCERT hos the right to terminote

the Approved Running Controct of ony time, either whole or port, by giving l0 doys

notice to the controctor by emoil/ registered moil or by hond, ond if needed moy

oword the some to ony other firm of the cost of the controctor, without prejudice to

ony other firm of the cost of the controctor or without prejudice to ony olher right

ovoiloble under the term-conditions or under low.
. Further, NCERT moy without prejudice to ony other remedy for breoch of controct,

terminote the controct in whole or port, thereof if :

(o) The Controctor foils to deliver ony or oll of the Services within the time period (s)

specified in the Controct or Job Order issued lo the Controctor, or within ony

extension thereof gronted by NCERT pursuont to Controct.
(b) The Controctor foils to perform ony other obligotion (s) under the controcl.

10-a)r
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(c) The Controctor, in the judgment of NCERT, hos engoged himself in froud ond
corrupt proctices.

5 Consortium

Consortium will not be ollowed to porticipote in the bidding process of ony cost by
the NCERT.

6 The Secretory, NCERT, reserves the right to concel/ terminote the controct oworded if

the performonce is not found sotisfoctory without ossigning ony reoson of ony time
during the controct.

L1.
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Annexure-l

To,

The Secretory,

NCERT, Sri Aurobindo, Morg,

New Delhi-l 10016.

Subjecl:

Sir,

Submission of Technicol ond Finonciol Bid for Aword of Rote Conlrocl for

Repoir ond Mointenonce of Hot equipments items of NCERT.

With reference to your Tender No.F. Hot equipments items doted 

-on 

the

subject mentioned obove, the undersigned hove reod the terms ond conditions of the

tender ond submitting Technicol Bid ond Finonciol bid in seoled envelope os per following

detoils

Envelope 'A'Technicol Bid lndex:

Sl.No. Porticulors Poge Number
1 Bid Document

(duly stomped ond signed by outhorized signotory on eoch
poqe of the Tender document/bid))

2 Proformo of Technicol Bid - Annexure ll

(filled oll the rows , duly stomped ond signed by outhorized
sisnotory)

? Proof of Office Address/Registrotion of bidders in NCT of Delhi
(copies to be duly stomped ond ottested/ signed by
outhorized sionotory)

4. PAN Cord (copies to be duly stomped ond ottesled/ signed by
outhorized sionotory)

5 GST Registrotion (copies to be duly stomped ond ottested/
siqned by outhorized signotory)

6. Detoils of Tender Fee Rs. 500/- (Copy to be enclosed) originol
DD/BC/BG/FDR to be submitted seporoiely in seoled envelope

7. Detoils of EMD Rs. 5000/-/- (Copy to be enclosed) originol
DD/BC/BG/FDR to be submitted seporotely in seoled envelope

B. Copy of MSME/NSIC registrotion / Affidovit cloiming exemption
to EMD/tender fee os per Govt. of lndio, Minislry of Finonce,
Deportment of Expenditure Procurement Policy Division Office
memorondum No. f .9/412020-PPD doted l2ih Nov.2020

Annexure Annexure D

1.2bi"+ fu )M\ss \"\y
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2. lt is to certify thot obove informotion ore correct ond duly certified copy of relevont

documents in the proof of obove is enclosed herewith. All poges of the Technicol bid hove

been numbered, indexed ond the document is finol for oll purpose. The technicol bid

seoled ond enclosed under seoled envelope.

3. Envelop B comprising of Finonciol Bid Document os per Annexure - lll duly filled Roies in

numbers ond words ond seoled seporotely.

Signoture of the Authorized Signotory

of lhe Bidder With seol of firm

V.?r.^ 13

\-

9. Proof of Experience (Self Attested Copies of job/supply order
olongwith completion certificote of experience certificote for
the yeor 2017-18,2018-l 9,2019-20 os per onnexure D

10. Proof of Turnover (CA Ceriificoie or bolonce sheet) for the yeor
201 7 -1 8,20 I 8- I 9,201 9-20

ll Tender Acceptonce Letter os per Annexure - A
12, Non Block listing / Non Deborrment offidovit os per Annexure B

13. Letter of outhorized siqnotory on firms letter heod
14. Complionce Stoiement Certificote os per onnexure E



Tender No. F. No. 3-5/20 21 -22 / R&M/H ot Eq ptlTender
Annexure - ll

Iechnicol bid only (Eligibility Criterio for Technicol bid os per the Tender Document lo be
filled by the bidder

PROFROMA FOR IECHNICAT BID

I Nome of Agency Self-oltested on letler heod need to be
submitled

I o) Profile of the Agency/ Firm

b) Nome of ProPrietor/
Director/ Authorized
person

c) Full Address of registered
Office ond OPeroting
office in New Delhi

o. Telephone No.

b. E-moil Address

2. Experience Detoils to be furnished. (Documents of Job
order/supply order olong with completion
certificote to be enclosed os o proof of
experience)

Yeor Nome of
Orgonizotion (s)

From To No of Yeors

2019-20

2020-21

2021-22

3. Turnover Turnover certificote duly ottesled by CA or
bolonce sheet to be submitted
2018-19 2019-20 2020-21

Turnover in Rs.

4. Tender fee of Rs. 500/- (non-
refundoble)

Self-ottested sconned copy of Account Poyee
Demond Droft / lnsuronce Surety Bond / Bonkers
Cheque / Bonk Guorontee / FDR of Rs. 500/ in
fovour of Secretory NCERT on occount of fee of
tender document must be submitted ond
originol must be submitted in R&M Section
before lcrst dote ond time.

L4
s$sr
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Tender No. F. No. 3 - 5 / 2021 -22 / R&M / Hot Eqpt/ Tender

q EMD of Rs. 5000/- Self-ottested sconned copy of Account Poyee
Demond Droft / lnsuronce Surety Bond / Bonkers
Cheque / Bonk Guorontee / FDR of Rs. 5000/- in
fovour of Secretory NCERT on occount of EMD of
tender document must be enclosed olong with
the quototion ond the some moy be submitied in
R&M Section before lost dote ond time.

6. PAN Number of the firm.
(Attoch self-ottested copy of
PAN cord of the firm).
However PAN cord in the
nome of proprietor con be
considered subject to
production of ITR

ocknowledgement ond
computotions of toxoble
income duly certified by C.A.

Self-ottested sconned copy of PAN Number to
be submitted. However, PAN cord in the nome of
proprietor con be considered subject to
production of ITR ocknowledgement ond
computotions of toxoble income duly certified by
C.A.

7^ GST registrotion certificote of
firm.

8, Bonk detoils of firm. Pleose enclose the concelled cheque.
9. The self-ottested copy of ITR

of the proprietorffirm for lost
three finonciol yeor's i.e.
2018-t 9 2019-20, 2020-21
must be enclosed.

Self-ottested sconned copy of the ITR moy be
enclosed.

r0 Self-ottested sconned copy
of Undertoking regording
occeptonce of oll the terms
ond conditions of the tender
document os per Annexure-
A (Copy moy be enclosed)

Self-ottested sconned copy of occeptonce of oll
terms ond conditions of tender to be enclosed.

il Non-blocklisting/ Non-
Deborment certificote on
non-judiciol stomp poper of
Rs. 100/- os per Annexure -B

Self-ottested sconned copy of non blocklisiing/
non-deborment certificote io be enclosed.

I hereby certify thot the informotion furnished obove is complete ond correct to the
best of my knowledge ond belief" I understond thot in cose ony deviotion is found in the
obove stotement of ony stoge. The bid will be rejected ond our firm will be block listed. I

olso certify thot I hove reod ond understood oll the section of the tender document ond
occeptoble io me.

All supporting documents should be ottoched duly signed ond stomped olong with
the Annexure. Otherwise no cognizonce with regord to mere filling up the document will

be token.

15
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Signoture ond stomp of outhorized signotory

Dote:

PIoce:

16fu)w M \,,\W \^i^,-



Tender No. F. No. 3-5/2021-22lR&MlHol Eqpl/Tender

Annexure-lll

PROFORMA FOR FINANCIAL BID

To,
The Secretory
NCERT

Sri Aurobindo Morg, New Delhi-l 10016

Subject: Quototion for providing services of repoir Hoi equipments items item of
NCERT.

Sr

With reference to your Tender No. No. F. No. 3 - 5 / 2021 - 22 R&M / Hot Eqpt /
Tender / doted on the subject mentioned obove, the undersigned
hove reod the terms ond conditions of the tender ond quote the rotes os under :-

Price Bid (Price Schedule) of Job ltems for Hot equipments items

s.
No.

Nome of item Approved
Rote per unit

in Rs.

Job items for Geysers of Bojoj, Usho Lexus, Venus ond Jupiter MqFke etc,

I Complete Servicing (lncluding De-colcinotions of Woter Tonk,
Cleoning of Element qnd other internol items)

2 Comolete Instollotion
3 Complete Dismontling
4 Providing ond Fixing of New 2 KW Heoter Element with Pocket

for Thermol Cut Out Hovino lSl Grodinq
5 Providing ond Fixing of New Thermostot hoving lSl groding
6 Providino ond Fixinq New Thermostot (Oil Filed) lSl Groding.
7 Providing ond Fixinq PCB Repqir
8 Providinq ond Fixinq PCB New One
I Providing ond Fixing of New Copper Tonk 35 Ltrs. Hoving lSl

orodino
t0 Providing ond Fixing of New Copper Tonk 25 Ltrs. Hoving lSl

qrodinq
il Providing ond Fixing of New Copper Tonk l5 Ltrs. Hoving lSl

qrodinq
Contd. On next poge

Nd{r' 
contd'onr 

L7"r tfYr 
\--



12 Repoirinq ond Fixing of CoppqtTq-t!9-L[!
r3 Repoiring ond Fixing of Copper Tonk 25 Ltrs.

14 Reooirinq ond Fixing of Copper Iqnlll-U11
t5 Repoirinq ond Fixing of SS Tonk 35 Ltrs.

16 Repoiring ond Fixing of SS Tonk 25 Ltrs'

17 Repoirinq ond Fixing of SS Tqnk !t ![q
IB Providing ond Fixing of New lnner Assembly 35 Ltrs. Heovy Duty

19 Providinq ond Fixing of Ne

20 Providinq ond Fixing of New lnner Assembly l5 Ltrs. Heovy Duty

21 providing ond Fixing of New Gloss wool (for Storoge Type

Geyser)
22 Dentinq / Poiniing of Body SSLILgqlgl
23 Dentinq / Pointing of Bodv 25 Ltrs. Gevser
24 Dentinq / Pointing of Bo@
25 providinq ond Fixing of New Gosket (for Storoge Type Geyser)

26 Provid ng ond Fixing qt New tntet PVC Pi

27 Providinq ond Fixing of New Outlet PVC Pipe

28 Providino ond Fixing of New lnlet SS / Bqffllpg
29 Providinq ond Fixing of New Outlet SS / Bross Pipe

30 Providing ond Fixing of New Sofety Volue for Storoge Type

Geyser
3l Providing ond Fixing of New Deod Nut (Fusible Plue) for Top of

Storooe Type Geyser
32 Providing ond Fixing of New Deod Nut (Fusible Plue) for Bottom

with PVC extended pipe of Storoge Type Geyser

33 Providing ond Fixing of
34 Providins ond Fixing of New lnlelllgplee!
35 Providing ond Fixinq of New 03 Pin l5 Ampere Top MC Plug

36 Providing ond Fixing of New PVC 70l/6 wire 3 cor
37 lnstollotion of Storoge Type Geyser
38 Providing ond Fixing of New Gl Pipe %" Per Metre
39 Providino ond Fixing of New Union %"

40 Providins ond Fixing of Nefy-lpqKql-U.
41 Providinq ond Fixing of New ElbowlA'
42 Providing ond Fixing of New lee 1/2"

43 Providinq ond Fixing of New ReducerlZ
Job ltems for Heqt Convector

44 Providing ond Fixing of New Blower of Heoi Convector of
Reouted ComponY

Contd. From Pre-Poge

Tender No. F. No. 3-5/2021'22/R&M/Hot Eqpt/Tender

Contd. On next poge



Tender No. F. No. 3-5/2021-22/R&MlHot Eqpt/Tender

Contd. from pre-poge
45 Providing ond Fixing of New Motor of Heot Convector of

Reputed Compony
46 Repoirinq ond Fixino of motor of Heot Convector
47 Providing ond Fixing of New Heoter Element of Heot Convector

of Reputed Compony
48 Providing ond Fixing of New Thermostot of Heot Convector of

Reputed Compony
49 Providing ond Fixing of New Roiory Switch of Heot Convector of

Reputed Compony
50 Providing ond Fixing of New Piono Switch Three Speed of Heot

Convector of Reputed Compony
Job ltems for Oil Condenser Heoter

5l Providing ond Fixing of New Fon Blode of Oil Condenser Heoter
of Reputed Compony

52 Providing ond Fixing of New Fon Motor of Oil Condenser Heoter
of Reputed Compony

53 Repoirino ond Fixinq of Fon Motor of Oil Condenser Heoter
54 Providing ond Fixing of New Heoter Oil Elements of Oil

Condenser Heoter of Reputed Compony
55 Providing ond Fixing of New Round Piono Type Switch with

lndicotor of Oil Condenser Heoter of Reputed Compony
56 Chonge of Oil in Oil Condenser Heoter
57 Providinq ond Fixinq Thermostot of Oil Condenser Heoter
5B Providing ond Fixing Wheel in Stond of Oil Condenser Heoter of

Repuied Compony
Job ltems for Room Heoter Rodiqlor

59 Providinq ond Fixinq of New Element Rod of ,l0" 
of Heoter

60 Providinq ond Fixinq of New Element Rod of 09" of Heoter
6l Providing ond Fixing of New Big Size Reflector Plote one Side

Round for Sinqle Element Rod
62 Providing ond Fixing of New Big Size Reflector Plote one Side

Round for Double Element Rod
63 Providing ond Fixing of New Smoll Size Reflector Plote one Side

Round for Sinole Element Rod
64 Providing ond Fixing of New Smoll Size Reflector Plote one Side

Round for Double Element Rod
65 Providing ond Fixing of New Smoll Size Reflector Plote Flot Type

for Sinqle Element Rod
66 Providinq ond Fixinq of New Biq Size Zoli Round Type
67 Providinq ond Fixinq of New Zoli Flot Type

Contd. on nexi Oon",.,w % M1w*p \-



6B Providing ond Fixing of New Heot Proof lnsuloted Connecting
Tin Wire 40176 Single Core Per M

Job ltems for Round Plqte Heoter
69 Providinq ond Fixing New Round Heqlelllgle-Q8"
70 Providinq ond Fixing New Round Heqter Plote

71 Providinq ond Fixing New Round HeotelPlote 05"

72 Providinq ond Fixing New 2 kW Element of Round

73 Providinq ond Fixing New 
,l.5 

kW Element of Rqund Heoter Plote

74 Providino ond Fixing New 
,|.0 

kW Element of Round Heoter Plote

75 Providinq ond Fixing of New Cleot Type 02 Pln tq!-leglol
76 Providinq ond Fixing New 03 P nTo
77 Providing ond Fixing New 03 P n Top Plus 15 Ampele lllMg1(eq
7B Providing

Morked
ond Fixing New Piono Type Switch 05 Ampere lsl

79 providing ond Fixing New Piono Type Switch 15 Ampere lsl

Morked
BO Providinq ond Fixing New 05 Pin Socket 05 Ampere lSl Morked

Tender No. F. No. 3-5/2021 -22/R&M/Hot Eqpt/Iender

Contd. from pre-Poge

l/We undertoke thot l/we sholl furnish the Performonce Security within fifteen

doys ofter issue of notificotion of oword for on omount equol to 25000/- in the form

of demond droft or Fixed Deposit Receipt (in originol) or Bonk Guorontee in on

occeptoble form from ony Notionolized/Commerciol Bonk in fovour of Secrelory,

NCERT poyoble of New Delhi. Performonce Security sholl remoin volid for o period

of six months beyond the dote of completion of oll controctuol obligotions of the

supplier. No interest will be poid on omount, the some will be refunded when the

controct is over ond ofter cleoring oll dues.

l/We olso ogree to obide by this Bid volidity period of 180 doys from the dote

of opening of Technicol Bid. lt sholl remoin binding upon us ond moy be occepted
of ony time before the expirotion of thot period.

Until o formol controct is prepored ond executed, this bid, together with your

written occeptonce thereof ond your notificotion of oword, sholl constitute o

binding Controct between us.

o\ht h w\*.



Tender No. F. No. 3-5/2021 -22 / R&M/H ot Eqpt/Tender

I/We undertoke thot, in competing for (ond, if ihe oword is mode to us, in

executing) the obove controct, we will strictly observe the lows ogoinst froud ond
corruption in force in lndio nomely "Prevention of Corruption Act .l988"

l/We hereby certify thot we hove token steps to ensure thot no person octing
for us or on our beholf will engoge in bribery.

l/We understond thot you ore not bound to occept the lowest or ony bid
you moy receive.

l/We ottoch here with on offidovit confirming thot the informotion furnished

in the Bid is correct to the best of our knowledge qnd belief.
l/We clorify/confirm thot we comply with the eligibility requirements of the

bidding documents till our controct remoin in operotion/force.
Doted this doy of 

--20

Signoture of the Authorized Signotory
of the Bidder with seol of firm

fu\N+rr \,
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Annexure "A"

UNDERIAKING

(To be submitied on the letterheod of the firm)

L l, the undersigned certify thot I hove gone through the terms ond conditions

mentioned in the bidding document ond undertoke to comply with them.

2. The rotes quoted by me ore volid ond binding upon me for the entire period of

controci ond it is certifled thot the rotes quoted ore the lowest rotes os quoted in

ony other institution in lndio.

3. liwe give the rights to the competent outhority of the Notionol Council of

Educotionol Reseorch & Troining to forfeit the Eornest Money/Security money

deposit by me/us in cose of breoch of conditions of controct.

4. l/We hereby undertoke to provide Repoir work services os per the direction given in

the tender document/controct ogreement.

Signoture of the Authorized signolory

Dote:

PIoce:

Designolion:

(Office seol of the Bidder)

q"'W
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Tender No. F. No. 3-5/2021-z2/R&M/Hol Eqpl/Tender

Annexure " 8"

Ng n - bloc klisti no /N o n - de b g rrt]e nt Certif icote

(Formot of Non-blocklisting certificote/non-deborment by ony Centrol/Stote Govt.
Orgonizoiion/PSU/Auionomous bodies in the post yeors to be submitted on non-judicol
siomp poper of Rs. 100/-)

To,

The Secreiory
NCERT

Sri AurobindoMorg
NewDelhi-ll00l6

Sir,

l/We hereby confirm ond declore thot M/s is not
blocklisted/deborred by ony Centrol/Stote Govt. orgonizotion/PSU/Autonomous bodies for
which we hove Executed/undertoken the works/services during the post yeors.

Authorized Signotory

OfficiolStomp

Dote:

Ploce:

Y\o\*r @r*ryy-



Iender N o. F. N o.3-5/20 21'22/ R&M/H ot Eqpt/Iender

Annexure C

NAIIONAL COUNCIT OF EDUCATIONAT RESEARCH AND IRAINING
REPAIR AND MAINTENANCE (R&M) SECTION

on Certificote

0t DEPARTMENT / SECTION

2 NCERT's Job Order Number
& Dote including Additionol
Job Order Number & Dote

03 List of Jobs which hos been
done (strictlY os Per moin
ond odditionol Job Order)

04

Job(s) hove been done os per the Job Order

referred obove. The Spore Ports of reputed moke with lSl Groding & correct
quontity hos been reploced os per job order. The list of old reploced Non-

consumoble spore ports on our letier heod olong with the ports hos been

submitted olong with this bill.

Nome & Signoture of the Firm

Dote -----
Rubber Stomp

05 Cert'f'ted Aor del,oiLs given os obove stoted job (s) ond hos/hove been done by

the Firm under our supervision os per the Job Order referred obove. The Spore
port (s) which hos / hove been reploced ore of reputed moke/quolity ond

correci quontity. The Non-consumoble old spore port(s) hos/hove been

deposited by the Firm. The Functionol Test of the ltem (s) ofter

repoir/mointenonce hos/hove been found sotisfoctory.

Sionotures with, Nome & Desionotion of:

Supervisory Technicol Stoff of R&M

Section
Aulhorized officiol of User

With siomp

24
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Tender No. F. No.3-5/2021 -221R&M/Hol Eqpi/Tender

ANNEXURE-D

EXPERI ENCE CERTI FICATE

Certified thot M/s.. "...hos

Provided / is providing Repoir work Service of Hot equipments items in this

PSU/ Government Deportment/orgonizotion Sotisfoctorily for the period from

Authorised signotory
with Office Seql /Rubber Stomp

to.

?u)e \ry ry--
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Tender No. F. No.3-5/2021'221R&M/Hot Eqpt/Tender

Annexure- E

Complionce Stotement Certificqte

l/we do hereby stote thot eoch terms ond conditions of the

tender documents hove strictly been complied ond nothing hos been

conceoled or left os required in the tender document.

Authorized signotorY with Rubber

Stomp

Doted:

Ploce

26


