
 
Reserve Bank of India 

Estate Department 
Chennai 

NOTICE INVITING e-TENDER 
 

Reserve Bank of India, Chennai invites open e-Tender for the work – Supply, Installation, 
Testing and Commissioning of one No. of 250 kVA Diesel Generator Sets with 
acoustic enclosure at Reserve Bank of India Officers’ Quarters at Anna Nagar, 
Chennai. The tendering would be done through the Government e-Marketplace – Central 
Public Procurement Portal (GeM – CPPP) which is an e-procurement portal for Central 
Public Sector Enterprises. The portal may be visited via link: 
https://etenders.gov.in/eprocure/app. All interested bidders shall, register themselves with 
CPPP portal through the above-mentioned website to participate in the tendering process. 
The salient details of the work for which bids are invited and important instructions to the 
bidder are as under: 
E-tender No.  2026_RBI_295707 
i. Mode of tender e-Procurement System  

(Online Part I – Techno-Commercial Bid and Part II - Price 
Bid through CPP Portal 
https://etenders.gov.in/eprocure/app 

ii. Estimated cost of the work ₹33.71 Lakh (inclusive of GST) 
iii. Time period for completion of the 
work 

90 days from 14th day of work order 

iv. Earnest Money Deposit (Only 
through NEFT/Demand Draft/Bank 
Guarantee) 

₹67,424.00 from each bidder 
a) NEFT / RTGS 
Beneficiary name: Reserve Bank of India, Chennai 
IFSC: RBIS0CNPA01 (Numeric Zero at 5th and 10th place 
from left). 
A/c no.: 186003001 
b) Demand Draft/Banker’s Cheque/Bank Guarantee: 
In favour of Reserve Bank of India to be delivered in 
physical form at Estate Dept., Reserve Bank of India, 
Fort Glacis, No. 16, Rajaji Salai, Chennai – 600 001 

v. Date of availability of E-Tender 
Document for download on CPP 
portal /RBI website 

October 28, 2026 from 05:00 PM onwards 

vi. Starting date of e-tender for 
submission of Part I (Techno-
Commercial Bid) and Part II (Price 
Bid) at 

November 08, 2026 from 10:00 AM onwards 

vii. Date and time of pre-bid meeting Offline at 11:00 AM on November 06, 2026  
(Venue: Reserve Bank of India, Estate Department, II Floor, 
Rajaji Salai, Fort Glacis, Chennai-600001) 

viii. Date of Publishing minutes of pre-
bid meeting on RBI website/CPPP 

November 06, 2026 

ix. Last date and time of submission 
of EMD 

November 17, 2026 till 10.00 AM 

https://etenders.gov.in/eprocure/app
https://etenders.gov.in/eprocure/app


 
x. Last Date and time of submission 
of Tender 

November 17, 2026 till 10.00 AM 

xi. Date and time of opening of Part I 
(Techno-Commercial Bid)  
Date of opening Part II (Price Bid) 
 

November 18, 2026 on 02.00 PM 
Part II of the tender will be opened only for those bidders 
who are found eligible upon scrutiny of the Part I 
submissions. The eligible bidders will be informed 
separately through email. 

xii. Name of officers regarding any 
clarification on this tender /forwarding 
the detail of EMD, etc 

a) Shri Sudhakar PSV (Assistant General Manager) 044–
25619108 / psvsudhakar@rbi.org.in  

b) Shri Randeep Sangwan (Assistant Manager-Electrical) 
044-25619820/ randeepsangwan@rbi.org.in  

c) Shri Onkar Sridhar Rao(Assistant Manager) 044-
25619239 / sridharraoonkar@rbi.org.in 

 
2. For full details please refer tender document Techno - Commercial Bid (Part I) and 
Price - Bid (Part II). Further corrigendum / addendum if any, will be hosted on the Bank’s 
website https://www.rbi.org.in/ under the link ‘Tender’s and 
https://etenders.gov.in/eprocure/app. The Bank is not bound to accept the lowest tender 
and reserves the right to accept either full or in part of any tender. The Bank also reserves 
the right to reject any one or all of the tenders without assigning any reason, thereof. 
 
NOTE: This notice is being published for information only and is not an open invitation to 
quote in this limited tender. Participation in this tender is by invitation only and is limited 
to the selected Procuring Entity’s enlisted contractors. Unsolicited offers are liable to be 
ignored. However, contractors who desire to participate in such tenders in future may 
apply for enlistment with RBI as per procedure. 
 
 

The Regional Director  
Reserve Bank of India  

Chennai 

mailto:psvsudhakar@rbi.org.in
mailto:randeepsangwan@rbi.org.in
mailto:sridharraoonkar@rbi.org.in
https://www.rbi.org.in/
https://etenders.gov.in/eprocure/app


 

 
Reserve Bank of India 

Premises Department /Estate Department  
Chennai 

हेतु  
ई िनिवदा 

 
चे�ई में अण् णा नगर ��त �रज़वर् बैंक ऑफ इंिडया ऑिफससर् �ाटर्सर् में एक सं�ा 250 kVA डीज़ल 

जनरेटर सेट की आपूितर्, �ापना, परीक्षण और कमीशिनंग �िन अवरोधक आवरण के साथ 
 

E-Tender/bid for 
 
Supply, Installation, Testing and Commissioning of one No. of 250 kVA Diesel 
Generator Sets with acoustic enclosure at Reserve Bank of India Officers’ Quarters at 
Anna Nagar, Chennai. 
 
 

Part – I 
 

भाग - I (तकनीकी वािण��क बोली) 

Tender - Part I (Techno-Commercial Bid) 

ई-िनिवदा सं. / Tender No. 2026_RBI_295707 

 
 
 
 
 

The Regional Director 

Reserve Bank of India  

Estate Department, Fort Glacis-16 

Rajaji Salai, P.B.No 40 

Chennai - 600 001  
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खंड-I 
Section-I 

 
ई-टेंडर आमंित्रत करने की सूचना (एनआईटी) 

Notice Inviting E-Tender (NIT) 
 
 

चे�ई में अण् णा नगर ��त �रज़वर् बैंक ऑफ इंिडया ऑिफससर् �ाटर्सर् में एक सं�ा 250 kVA डीज़ल 
जनरेटर सेट की आपूितर्, �ापना, परीक्षण और कमीशिनंग �िन अवरोधक आवरण के साथ 

 
Supply, Installation, Testing and Commissioning of one Nos. of 250 kVA Diesel 
Generator Sets with acoustic enclosure at Reserve Bank of India Officers’ Quarters at 
Anna Nagar, Chennai.  
 
भारतीय �रज़वर् बैंक चे�ई ने  शीषर्क वाले कायर् के िलए दो भागो  ंमें ई-टेंडर आमंित्रत  िकया है  । कायर् की 
अनुमािनत लागत ₹ 33.71 है और कायर् आदेश जारी होने के 14वें िदन से 90 िदनो ंके भीतर इसे पूरा 
िकया जाना है। 

The Reserve Bank of India, Chennai, invites open E-tender in two parts for the captioned 
work.  The estimated cost of the work is ₹ 33.71 lakh and is to be completed within 90 days 
from the 14th day of the work order. 

2. पात्रता मानदंड: िनिवदा की धारा III खंड 4 के अनुसार। 

2. Eligibility Criteria:  Section III, clause 4 of this document. 

3. ई-टेंडर िकसके द्वारा िकया जाएगा कें द्रीय सावर्जिनक खरीद पोटर्ल (सीपीपीपी) 
https://etenders.gov.in/eprocure/app    आरबीआई की ओर से तीसरे पक्ष के रूप में। इसिलए, इ�ुक फम� 
को िनिवदा प्रिक्रया में भाग लेने के िलए सीपीपी पोटर्ल पर पंजीकरण करना आव�क है। सीपीपीपी पर पंजीकरण 
और ई-िनिवदा की प्रिक्रया के बारे में िववरण यहां संल� िकया गया है। अनुल�क II.  ई-टेंडर दो भागो ंमें ऑनलाइन 
जमा िकया जाएगा। ई-टेंडर के भाग I में प्र�ािवत कायर् के िलए मानक तकनीकी और वािण��क ��ितयां होगंी 
और ई-टेंडर के भाग II में मू� बोली शािमल होगी। द�ावेजी प्रमाणो ंके साथ सभी आव�क अनुल�क भी 
िनिवदा के भाग I के साथ अपलोड िकए जाएंगे। यह एक ई-िनिवदा बोली है और बोलीदाताओ ंको खोलने के िलए 
उप��त होने की आव�कता नही ंहै। 

The e-tender will be carried out by Central Public Procurement Portal (CPPP) 
https://etenders.gov.in/eprocure/app    as third party on behalf of RBI. Therefore, interested 
firms are required to register on the CPP portal to participate in the tendering process. The 
detail regarding the registration on CPPP and procedure of e tendering has been attached at 
Annexure II.  E-Tender shall be submitted online in two parts. Part I of the e-tender will contain 
the standard technical and commercial conditions for the proposed work and Part II of the e-



 

tender will contain the price bid. All required annexures along with documentary proofs will also 
be uploaded along with Part I of the tender. This is an e-tender bid and the bidders are not 
required to be present for opening  

 

4. बैंक सबसे कम बोली �ीकार करने के िलए बा� नही ंहै और िकसी भी िनिवदा को पूणर् या आंिशक रूप 
से �ीकार करने का अिधकार सुरिक्षत रखता है। बैंक अपने िववेकािधकार पर िकसी भी या सभी िनिवदाओ ंको 
अ�ीकार करने का अिधकार सुरिक्षत रखता है, इसके िलए कोई कारण बताए िबना।  
The Bank is under no obligation to accept the lowest bid and reserves the right to accept any 
tender either in whole or in part. The Bank reserves the right to reject any or all tenders at its 
sole discretion, without providing any reason therefor.  
 
5. बैंक प�रिश�/शु�द्धपत्र/िमनट/पूवर्-बोली बैठक जारी करने का अिधकार सुरिक्षत रखता है, िजसे केवल 
आरबीआई और सीपीपीपी की आिधका�रक वेबसाइट पर प्रकािशत िकया जाएगा। इस तरह के अपडेट िनिवदा 
द�ावेज का एक अिभ� अंग होगें, और ���गत बोलीदाताओ ंको कोई अलग अिधसूचना नही ंभेजी जाएगी। 
िकसी भी संशोधन के िलए इन पोटर्लो ंकी िनगरानी करना बोलीदाता की एकमात्र िज�ेदारी है। 
 
 The Bank reserves the right to issue addendum / corrigendum/ minutes/ pre-bid meeting, 
which shall be published solely on the official website of RBI and CPPP. Such updates shall 
form an integral part of the tender document, and no separate notification will be sent to the 
individual bidders. It is the sole responsibility of the bidder to monitor these portals for any 
amendment/s. 
 
6.  िनिवदा (एसओटी) का कायर्क्रम इस प्रकार है 

The schedule for the tender (SOT) is as follows 

 
 E-Tender No. 2026_RBI_295707 

i.  Mode of Tender 

e-Procurement System  
(Online Part I – Techno-Commercial Bid and 
Part II - Price Bid through CPP Portal 
https://etenders.gov.in/eprocure/app 

ii.  Estimated Cost ₹33.71 lakhs 

iii.  Time period for completion of 
the work 90 days from 14th day of the work order. 

iv.  
Earnest Money Deposit (Only 
through NEFT/Demand 
Draft/Bank Guarantee)  

₹ 67,424.00 from each bidder 

a) NEFT / RTGS 
Beneficiary name: Reserve Bank of India, 
Chennai 
IFSC: RBIS0CNPA01 (Numeric Zero at 5th and 
10th place from left). 
A/c no.: 186003001 
b) Demand Draft/Banker’s Cheque/Bank 
Guarantee: 
In favour of Reserve Bank of India to be 
delivered in 
physical form at Estate Dept., Reserve Bank of 
India, 
Fort Glacis, No. 16, Rajaji Salai, Chennai – 600 
001 

https://etenders.gov.in/eprocure/app


 

v.  

Date of availability of E-
Tender Document for 
download on CPP portal /RBI 
website  

October 28, 2026 from 05:00 PM onwards 

vi.  

Starting date of e-tender for 
submission of Part I (Techno-
Commercial Bid) and Part II 
(Price Bid) at  

November 8, 2026 from 09:00 AM onwards 

vii.  Date and time of pre-bid 
meeting 

Offline at 11:00 AM on November 06, 2026  

(Venue: Reserve Bank of India, Estate 
Department, II Floor, Rajaji Salai, Fort Glacis, 
Chennai-600001) 

viii.  Date of Publishing minutes of 
pre-bid meeting on RBI 
website/CPPP 

November 06, 2026 

ix.  Last date and time  of 
submission of EMD 

November 17, 2026 till 10:00AM   
( must be reflected in our account) 

x.  Last Date and time of 
submission of Tender  

November 17, 2026 till 10:00AM   
 

xi.  a. Date and Time of opening 
of   Part I (Techno-
Commercial Bid)  
b. Date of opening of Part II 
(Price Bid) 

November 18, 2026, 02:00PM   
 
 
Part II of the tender will be opened only for 
those bidders who are found eligible upon 
scrutiny of the Part I submissions. The 
eligible bidders will be informed separately 
through email 

xii.  Name of officers regarding 
any clarification on this tender  
/forwarding the detail of EMD  
etc. 

a) Shri Sudhakar PSV (Assistant General 
Manager) 044 – 25619108 
/psvsudhakar@rbi.org.in 

b) Shri Randeep Sangwan (Assistant 
Manager-Electrical) 
044-25619820/ 
randeepsangwan@rbi.org.in  

c) Shri Onkar Sridhar Rao(Assistant 
Manager) 044-25619239 / 
sridharraoonkar@rbi.org.in 

 
    

Regional Director 
Estate Department 

Chennai  
 
 
 
 
 
 

file://172.28.52.39/estate/A%20&%20D%20Sections/D%20Section%20MOP-ELECTRICAL/2026/Tenders/Open%20Tender/SITC%20of%2003%20Nos.%20Air%20Handling%20Units%20(AHU)%20at%20MOP/SITC%20of%2003%20Nos.%20Air%20Handling%20Units%20(AHU)%20at%20MOP/psvsudhakar@rbi.org.in
file://172.28.52.39/estate/A%20&%20D%20Sections/D%20Section%20MOP-ELECTRICAL/2026/Tenders/Open%20Tender/SITC%20of%2003%20Nos.%20Air%20Handling%20Units%20(AHU)%20at%20MOP/SITC%20of%2003%20Nos.%20Air%20Handling%20Units%20(AHU)%20at%20MOP/randeepsangwan@rbi.org.in%20


 

 
 
 

ई-िनिवदा सं.   2026_RBI_295707 

i. िनिवदा का तरीका CPP पोटर्ल के मा�म से ई-खरीद 
https://etenders.gov.in/eprocure/app 

भाग I – तकनीकी-वािण��क बोली 
भाग II – मू�/िव�ीय बोली 

ii. काम की अनुमािनत लागत ₹33.71 लाख (जीएसटी सिहत)  

iii. कायर् पूरा करने की समय अविध कायार्देश जारी करने के 14 वें िदन से 90 िदन 

iv. बयाना धन जमा (केवल NEFT/मांग ड� ा�/बैंक 
गारंटी के मा�म से) 

 

प्र�ेक बोली लगाने वाले से ₹ 67,424.00 

क) NEFT / RTGS 

लाभाथ� का नाम: भारतीय �रजवर् बैंक, चे�ई 
IFSC: RBIS0CNPA01 (बाईं ओर से 5वें और 10वें �ान पर 
सं�ा�क शू�) 
खाता सं�ा: 186003001 
ख) मांग ड� ा�/बैंकसर् चेक/बैंक गारंटी: 
भारतीय �रजवर् बैंक के पक्ष में, जो भौितक रूप में िवत�रत 
िकया जाना है 
ए�ेट िवभाग, भारतीय �रजवर् बैंक, 
फोटर् �ेिसस, नं. 16, राजाजी सालाई, चे�ई – 600 001 

v. CPP पोटर्ल / RBI वेबसाइट पर ई- िनिवदा 
द�ावेज़ के डाउनलोड के िलए उपल�ता की ितिथ 

28 अ�ूबर, 2026 से शाम 05:00 बजे से 

 

vi. भाग I (तकनीकी-वािण��क बोली) और भाग II 
(मू� बोली) के जमा करने के िलए ई-टेंडर की 
शुरुआती ितिथ 

08 नवंबर, 2026 से 05:00 बजे से 

vii. प्री-िबड मीिटंग की तारीख और समय ऑफलाइन, 06 नवंबर, 2026 को सुबह 11:00 बजे 
(�ान: भारतीय �रजवर् बैंक, संपि� िवभाग, दूसरी मंिजल, 
राजाजी सालाई, फोटर् �ैिसस, चे�ई-600001) 

viii. प्री-िबड मीिटंग के िमनट्स को RBI 
वेबसाइट/CPPP पर प्रकािशत करने की तारीख 

06 नवंबर, 2026 को 

ix. बयाना धन जमा (ईएमडी) करने की अंितम 
तारीख। 

17 नवंबर, 2026 तक दोपहर 10:00 बजे तक 

https://etenders.gov.in/eprocure/app


 

x. िनिवदा जमा करने की अंितम ितिथ और समय 

17 नवंबर, 2026 तक दोपहर 10:00 बजे तक 

xi. भाग I (तकनीकी-वािण��क बोली) खोलने की 
तारीख और समय 

भाग II (मू� बोली) खोलने की तारीख 

18 नवंबर, 2026 को दोपहर 2:00 बजे 

भाग-I के प्र�ावो ंकी जांच के बाद यो� पाए गए 
बोलीदाताओ ंके िलए ही िनिवदा का भाग-II खोला जाएगा। 
यो� बोलीदाताओ ंको अलग से ईमेल के मा�म से सूिचत 
िकया जाएगा 

xii. इस िनिवदा पर िकसी ��ीकरण या ईएमडी के 
िववरण आिद के संबंध में अिधका�रयो ंके नाम 

 

a) श्री. सुधाकर पी एस वी (सहायक महाप्रबंधक) 044–
25619108 /psvsudhakar@rbi.org.in 
 

b) श्री रणदीप सांगवान (एएम-इले��� कल)  044-
25619820 / randeepsangwan@rbi.org.in 
 

c) श्री ओकंार श्रीधर राव (सहायक प्रबंधक) 044-
25619239 / sridharraoonkar@rbi.org.in 

 

 

file://172.28.52.39/estate/A%20&%20D%20Sections/D%20Section%20MOP-ELECTRICAL/2026/Tenders/Open%20Tender/SITC%20of%2003%20Nos.%20Air%20Handling%20Units%20(AHU)%20at%20MOP/SITC%20of%2003%20Nos.%20Air%20Handling%20Units%20(AHU)%20at%20MOP/psvsudhakar@rbi.org.in


 

                                                          
खंड II 

Section II 
िनिवदा का प्रपत्र 

Form of Tender 
                                                                                                         

                                                         
Regional Director 
Reserve Bank of India  
Estate Department, Fort Glacis-16 
Rajaji Salai, P.B.No 40 
Chennai - 600 001. 
 
महोदया/िप्रय महोदय, 
Madam/Dear Sir, 
 

इसके बाद ज्ञापन में िनिदर्� काय� से संबंिधत ड� ाइंग, िविनद�शो,ं िडजाइनो ंऔर मात्रा के िबल की जांच 
करने और उ� ज्ञापन में िनिदर्� काय� के �ल का दौरा करने और जांच करने और िनिवदा को प्रभािवत करने 
के रूप में उससे संबंिधत अपेिक्षत जानकारी प्रा� करने के बाद, मैं/हम एतद््दवारा उ� ज्ञापन में िनिदर्� काय� 
को संल� मात्रा के िबल में उ���खत दरो ं पर और बोलीदाताओ ं को सामा� िनद�शो ं में िनिदर्� िविनद�शो,ं 
िडजाइनो,ं रेखािचत्रो ंऔर िल�खत रूप में िनद�शो ंके अनुसार सभी मामलो ंके अनुसार, बोलीदाताओ ंको सामा� 
िनद�शो,ं समझौते के लेखो,ं अनुबंध की िवशेष शतर्, यहां से पहले संदिभर्त अनुबंध की सामा� ��ित, िविनद�शो,ं 
डेटा शीट और मात्रा के िबल और ऐसी सामिग्रयो ंके साथ जो प्रदान की जाती हैं, ऐसी शत� के अनुसार, जहां तक 
वे लागू हो सकते हैं। 

Having examined the drawings, specifications, designs and Bill of Quantities  relating  
to the works specified  in  the  Memorandum hereinafter  set out and having visited and 
examined the site  of the  works specified in the said Memorandum and  having  acquired the  
requisite  information relating thereto  as  affecting  the Tender,  I/we hereby offer to execute 
the works specified in  the said memorandum within  the time specified in the said 
memorandum at the rates mentioned in the attached Bill of Quantities and in  accordance in 
all respects with the specifications,  designs, drawings and instructions in writing referred to in 
the General Instructions to Bidders, Articles of Agreement, special condition of contract, 
general condition of contract hereinbefore referred to, specifications, data sheet and Bill of 
Quantities and with  such  materials  as  are provided  for,  by and in all other respects in  
accordance  with such conditions so far as they may be applicable. 

 

 

 

 

 

 

 

 



 

MEMORANDUM 
i. 

 

 Name of works Design, Supply, Installation, Testing 
and Commissioning (DSITC) of Diesel 
Generator Sets, with Acoustic 
Enclosures and other allied works in 
Bank's Officers’ Quarters at Anna 
Nagar, Chennai. 

ii. 
 

 Estimated cost  ₹33.71 lakhs 

iii. 
 

 Payment Terms As per clause 5 of Section V Part I of 
tender 

iv. 
 

 Earnest Money Deposit ₹ 67,424.00 

v. 
 

 Performance Bank Guarantee As per clause 2 of Section V Part I of 
tender 

vi. 
 

 Time of completion As per clause 1 of Section V Part I of 
tender 

 
 
2.  हम इस बात से भी सहमत हैं िक हमारी िनिवदा िनिवदा के भाग I के खुलने की तारीख से 90 िदनो ंके 

िलए बैंक द्वारा �ीकृित के िलए वैध रहेगी और वैधता की इस अविध को ऐसी अविध के िलए बढ़ाया जा 

सकता है जो बैंक और हमारे बीच िल�खत रूप में पार��रक रूप से सहमत हो सकती है। हम  संल�  

प्रोफामार् (अनुल�क VII) के अनुसार िनिवदा की वैधता की पूरी अविध और िव�ा�रत अविध, यिद कोई हो, के 

दौरान  बयाना धन जमा (ईएमडी) के िलए बैंक गारंटी  को वैध रखने के िलए भी सहमत हैं। 

We also agree that our tender will remain valid for acceptance by the Bank for 90 days 

from the date of opening of Part I of the tender and this period of validity can be extended for 

such period as may be mutually agreed between the Bank and us in writing. We also agree to 

keep the Bank Guarantee towards earnest money deposit (EMD) valid during the entire 

period of validity of tender and the extended period, if any, as per enclosed proforma 
(Annexure VII). 
 

3.    यिद हमारी िनिवदा �ीकार की जाती है, तो हम अनुबंध के सभी िनयमो ंऔर शत� का पालन करने और 
उ�ें पूरा करने के िलए सहमत हैं। हमारी ओर से िकसी भी चूक की ��ित में, हम बैंक के अपने बयाना धन 
जमा [ईएमडी] को ज� करने के अिधकार को �ीकार करते हैं और बैंक या उसके उ�रािधका�रयो,ं या 
असाइिनयो ंया नामांिकत ���यो ंको भुगतान करने के िलए सहमत होते हैं, ऐसी िकसी भी रािश का 
भुगतान करने के िलए सहमत होते हैं जो उ� शत� में िनधार्�रत हैं।  

       Should our tender be accepted, we hereby agree to abide by and fulfil all the terms and 

conditions of the contract. In the event of any default on our part, we acknowledge the 

Bank's right to forfeit our Earnest Money Deposit [EMD] and agree to pay the Bank or its 

successors, or assignees or nominees, any such sums of money as are stipulated in the 

said conditions. 



 

 

4.    यिद हमारी िनिवदा �ीकार की जाती है, तो हम इसके द्वारा िनिवदा के सभी िनयमो ंऔर शत� का पालन 
करने और उ�ें पूरा करने के िलए सहमत हैं। इसके िकसी भी चूक की ��ित में, हम बैंक के अिधकार को 
ज� करने के अिधकार को �ीकार करते हैं ₹67,424/- और बैंक या उसके उ�रािधका�रयो,ं या 
समनुदेिशितयो ंया नामांिकत ���यो ंको ऐसी रकम का भुगतान करने के िलए सहमत होते हैं जो अनुबंध 
की िल�खत �ीकृित के साथ िनिवदा में िनिहत शत� में िनधार्�रत हैं।   

  

       Should our Tender be accepted, we hereby agree to abide by and fulfil all the terms and 

conditions of the Tender. In the event of any default thereof, we acknowledge the Bank's 

right to forfeit ₹67,424/- and agree to pay to the Bank or its successors, or assignees or 

nominees such sums of money as are stipulated in the conditions contained in the tender 

together with the written acceptance of the Contract.   

 

5.    हम �ीकार करते हैं िक आप िकसी भी या सभी िनिवदाओ ंको �ीकार या अ�ीकार करने का अिधकार 
सुरिक्षत रखते हैं, या तो पूणर् या आंिशक रूप से, िबना कोई कारण बताए के। यिद हम ऐसा करने के िलए 
बुलाए जाने पर अनुबंध को िन�ािदत करने में िवफल रहते हैं, तो हम एतद््दवारा सहमत हैं िक जमा ईएमडी 
को भारतीय �रजवर् बैंक द्वारा ज� कर िलया जाएगा। 

       We acknowledge that you reserve the right to accept or reject any or all the tenders, either 

in whole or in part, without assigning any reason thereof. If we fail to execute the Contract 

when called upon to do so, we hereby agree that EMD deposited shall be forfeited by the 

Reserve Bank of India. 

 

6.   हम एतद््दवारा घोषणा करते हैं िक हम िनिवदा द�ावेजो ंऔर कायर् से जुड़े अ� अिभलेखो ंको गु�/गोपनीय 
द�ावेजो ंके रूप में मानेंगे। हम िकसी भी ��� के अलावा िकसी भी ���/उससे प्रा� िकसी भी ��� 
को सूिचत नही ंकरने का वचन देते हैं, िजसे मैं/हम इसे संपे्रिषत करने के िलए अिधकृत हैं, न ही हम िकसी 
भी तरह से जानकारी का उपयोग करें गे जो भारतीय �रज़वर् बैंक की सुरक्षा, सुरक्षा या िहतो ं के िलए 
हािनकारक हो सकता है। 

       We hereby declare that we shall treat the tender documents and other records connected 

with the work as secret/confidential documents. We undertake not to communicate any 

information/derived therefrom to any person other than a person to whom I/We am/are 

authorized to communicate the same nor shall we use the information in any manner that 

could be prejudicial to the safety, security or interests of the Reserve Bank of India. 

................. इस .............. िदन की तारीख 2026. 

Dated this …………..day of …………….. 2026. 

मैससर् ............................. के िलए और उसकी ओर से 



 

For and on behalf of M/s ……………………….. 

_____________________________________ 
(मुहर के साथ अिधकृत ह�ाक्षरकतार् के ह�ाक्षर)/(Signature of authorized signatory with seal) 

 
नाम /Name       

पदनाम /Designation                   _________________________________________    

�ान /Place    

 तारीख /Date _________________________________________ 

(अिधकृत ह�ाक्षरकतार् के रूप में उपरो� ह�ाक्षरकतार् के बोडर् संक� या जनादेश या पावर ऑफ अटॉन� 
की प्रमािणत स�ी प्रित  प्रारूप अनुल�क I के अनुसार संल� की जानी चािहए। 

(Certified true copy of Board Resolution or mandate or Power of Attorney of the above 
signatory as authorized signatory should be enclosed as per format Annexure I.) 

  



 

खंड III 
Section III 

खंड III 
बोलीदाताओ ंके िलए सामा� िनद�श 

General Instructions to the Bidders 
 
This is an open e-tender enquiry in two parts i.e. Part I  (Techno Commercial) I & Part II (Price 
bid). Only those bidders who are qualified for the work as per pre-qualification/eligibility criteria 
stipulated in the tender are eligible to participate in this tender.  
 

2. Brief Scope of work: A brief scope of the work is as below  
 

The scope also involves the safe dismantling and removal of the existing DG Set for buy-
back, and the commissioning of the new DG Set by integrating it with the existing AMF panel, 
which shall be retained. Any control wiring work, communication interface compatibility, 
engine protection redundancy, and allied modifications or adaptations necessary for the 
successful integration of the new DG Set with the existing AMF panel shall be deemed to be 
included in, and duly accounted for in, the quoted price, and no extra claim on this account 
shall be entertained. However, detailed scope of the work is mentioned at Section VI of this 
tender.  

3. E-Tender on CPPP: The procedure for e -tendering has been detailed at Annexure II. 
The details of firms required to be furnished in format specified at Annexure III. The estimate 
cost of the work with completion period has been mentioned in section I.  
 

4.    Eligibility Criteria: From eligible bidders who fulfill following criterion.   

4.1 Duration of past experience: Should have minimum 5 years of experience of 
executing similar works* (during last 5 years before September 30, 2021). Bidder should furnish 
their client list showing the details of work carried out by them during the last 5 years. The list 
shall include details such as Name of the Client, Value of work executed, Date of Start and 
Finish of the work, Reasons of delay, if any, etc. The bidder should submit documentary 
evidence in support of minimum experience of 5 years. 

And 
 

4.2 Minimum value of each completed work (qualifying):  Experience of having 
successfully completed similar works during last 5 years i.e. from October 01, 2021 to 
September 30, 2026 should be either of the following: 

i. Three similar completed works each costing not less than the amount equal to 40% of 
the estimated cost.  

or 

 
ii. Two similar completed works each costing not less than the amount equal to 50% of 

the estimated cost.  
or 

 
iii. One similar work costing not less than the amount equal to 80% of the estimated cost.  

  



 

* Similar work: *Similar work shall mean “Supply, Installation, Testing and Commissioning 
Diesel Generator Sets “for large office buildings / commercial premises and residential 
buildings”. 
(ii) Components of work executed other than those included in definition of similar work 
(mentioned above) shall be deducted while calculating cost of similar work. Bidder shall submit 
abstract of cost of work in support of this.  
(iii) In respect similar work completion certificate(s), client certificate(s) issued by the 
private companies shall also accompany copy of Tax Deducted at Source (TDS) certificates. 
Bids received without the specified certificates shall be rejected and the Bank shall have the 
right to verify / cause verification of authenticity of the said documents whenever felt necessary. 
(iv) Regarding client’s certificate for qualifying similar completed works carried out for 
Government / public sector companies, the certificate should be signed by the concerned 
Executive Engineer or an officer in an equivalent or higher rank. For qualifying similar 
completed works carried out for private companies, shall accompany Tax Deducted at Source 
(TDS) certificates has to be submitted for proving the credentials/contract amount. 
(v) Bank reserve its right to obtain the performance reports from the clients for the 
qualifying work(s), Banker(s) report of the Bidders directly, if so desired. The Bank on its own 
may also conduct inspection of their work eligible/qualifying works referred by the Bidder in 
their bid. 
(vi) It is clarified that the work executed by the applicant for their in-house or capital use 
will not be considered for the purpose of work experience of completion of similar works. 
(vii) If the space in the format is insufficient for furnishing full details, the same information 
may be furnished on a separate sheet of paper strictly as per the format prescribed by the Bank 
duly signed with seal, scanned and uploaded along with supporting documents.  
(viii) Even, if no information is to be provided in a column, a ‘Nil’ or ‘No such case’ entry 
should be made in that column. If any particulars / query is not applicable in case of the bidder, 
it should be stated as ‘Not applicable’ Tender document shall contain all the enclosures 
mentioned and copies shall be self-attested. 
(ix) The bid submitted by a bidder who is found to be not satisfying the above 
prequalification criteria will be disqualified. Bids containing false and / or incomplete information 
are liable for rejection.  
                                                                             

and 
 
4.3 Yearly turnover: 100% of estimated cost or more during the last three financial 
years ending 31st March 2026.  

and 
4.4 Solvency: Should furnish solvency certificate issued by the bidder’s banker, 
specifically for the purpose of the work, for an amount equal to the estimated cost of the work. 
 

and 
4.5 Service setup: Full-fledged service setup should be available for the specified job 

within Chennai metropolitan area, or the bidder need to submit an agreement with 
OEM / OEM authorized service provider within Chennai metropolitan area wherefrom 
required quality after sales services can be regularly provided and the bidder should 
have a local office setup within Chennai metropolitan area. Bidders should indicate 
details of the service centre within Chennai metropolitan area, the staff strength, 
contact numbers, and availability of spares for the system, etc.  

      and 
4.6    Local Content: Only Class-I Local suppliers will be eligible to bid as per Public 

Procurement (Preference to Make in India), Order 2017 (Department for Promotion of 



 

Industry and Internal Trade, Ministry of Commerce and Industry Order No.P-
45021/2/2017-B.E. II dated 15 June 2017) and its subsequent amendments & Ministry 
of Power Order No. A1/2021-FSC-Part(5) dated 16th November 2021 and its 
subsequent amendments . The ‘local content’ requirement to categorize a supplier as 
‘Class-I local supplier' is minimum 60% of Ministry of Power Order No. A-1/2021- FSC-
Part (5) dated 16th November 2021. 

  
           The bidder shall submit a duly signed declaration from the OEM, certifying the extent 

of local content, in the format specified in (Annexure XVI). 
 

4.7 The Bidders should invariably furnish the following information/documents along with 
the tender documents to satisfy the Bank about their eligibility for participation in the e-
Tendering process Eligibility.  
i. 

 

Details of bidder Full particulars (whether Bidder is an individual, or a 
partnership firm, or a company etc.,) of the composition 
of the firm of bidders in details should be uploaded 
along with name(s) and address (es), of the partner's 
copy of the Articles of Association/ Power of 
Attorney/other relevant document. Refer : Annexure I 
& III 

ii. 

 

Work experience & 
Completion of similar 
works of specified value 
during the specified 
period 

(i) Bidder should fill up the information in Annexure IV 
annexed hereto indicating client-wise names of Similar 
Services awarded and actual cost(s), completion date 
stipulated in Contract and actual date of completion, etc. 
and should submit along with the documentary evidence 
as proof of minimum five years of experience of completed 
Similar Services* viz.  
a) Copies of detailed work order/s and agreement, 
indicating date of award, Contract amount, scope of the 
work/services, time given for completing the work, etc. 
and the corresponding completion certificate(s) 
indicating actual date of completion and actual value of 
executed similar work/s issued by the client(s). For works 
executed for government /public sector companies and 
copies of work order, agreement, work completion 
certificate along with Tax Deducted at Source (TDS) 
certificate(s) issued by the client(s) for works executed 
for private companies. 
(ii)The details along with documentary evidence of 
previous experience, if any, of carrying out works for the 
Reserve Bank of India at any other office should also be 
given. 

iii. 

 

Credit worthiness of the 
bidder and their turnover 
during the specified 
period 

Income Tax Assessment Orders along with the latest 
final accounts of the business of the firm duly certified by 
a Chartered Accountant should be enclosed in proof of 
their creditworthiness and turnover for last three years. 

iv. 

 

Service setup Certificate from the manufacturers/any other valid 
document in support of having a full-fledged service 



 

setup at Chennai metropolitan area should be enclosed. 
(Annexure III) 

v. 
 

Client certificates  In the format Annexure V from each client.  

vi. 
 

Solvency/ Banker 
Certificates 

In the format of Annexure VI 

 
4.8 Bidder, intending to apply, will have to satisfy the Bank by furnishing documentary 
evidence in support of their possessing required eligibility. The bank reserves the right to reject 
the candidature of any bidder who fails to do so. While the Bank retains the right to request 
clarification or missing administrative certificates and independently verify them, any document 
found to be fabricated, forged, or altered will lead to immediate rejection of the bid and potential 
debarment. 
 
4.9     The Bank shall obtain reports on the past performance of the bidders from their clients 
and bankers alongside validating submitted solvency certificates. Evaluation of the said reports 
shall be completed before opening of the Part – II of the tenders. If any bidder is not found to 
possess the required eligibility at any stage of the process, or if his performance reports 
received from his clients/bankers are found unsatisfactory, the Bank reserves the right to reject 
his offer even after opening of Part - I of the tender. Consequently, his Part II bid will not be 
opened and the EMD shall be returned to him in its original form. The Bank is under no 
obligation to assign any reason for such actions. 

 
5. Tendering Process: a. The tenders for the above work in two parts i.e., Part I containing 

commercial-technical bid of captioned tender, and the terms and conditions (Rates and 
amounts of items shall not appear anywhere in this part) and Part II containing only rates 
need to be uploaded at CPP portal as per NIT.  
b. Part I of the tender will be opened at the date and time mentioned in the NIT.  
c. Part II of the eligible bidders will be opened on a subsequent date under intimation to all 
the bidders. The detail evaluation criteria is mentioned at Section III (A) 
Note : All the information/Annexures called for, shall be complete in all respects and to be 
uploaded in CPP portal with supporting documents. Information furnished on sheets other 
than those supplied may not be considered. However, the bidders can upload only the 
relevant catalogues/leaflets/brochures of the manufacturers of the equipment offered. 
 

6. Earnest Deposit Money (EMD) : Intending bidders shall pay an Earnest money a sum 
of mentioned at section-I NIT by way of NEFT to the Bank  or by a Demand Draft or Banker’s 
Cheque drawn on any scheduled commercial bank in favor of Reserve Bank of India payable 
at Chennai. Alternatively, the bidder may also furnish an irrevocable Bank Guarantee/eBG 
(electronic BG) from any scheduled commercial bank for an equivalent amount towards EMD 
in the proforma enclosed (Annexure – VII). The Bank Guarantee submitted towards EMD 
shall remain valid minimum up to 90 days (matching the tender validity period at Clause 9 of 
Section III) from the last date of submission of tenders. The proof of NEFT/DD/Bank 
Guarantee details should be uploaded along with technical bid /   Part I and also to be sent 
by email as mentioned in NIT.  No interest shall be paid on EMD. A tender, which is not 
accompanied by EMD in the form as mentioned above, shall be treated as non-responsive, 
and will be summarily rejected by the Bank.  

 



 

i. The EMD of the unsuccessful bidders shall be returned after award of work to the 
successful bidder. The EMD of the successful bidder shall be returned after submission 
of requisite Bank Guarantee towards security deposit (Refer clause 2 of section V) for 
completion period extended up to defect liability period. 

ii. EMD shall be forfeited if the Bidder:   
a. makes misleading or false representations in the forms, statements and attachments 

submitted, has suppressed any material information, details of any legal proceedings 
pending in the court which might otherwise have created any impact on the eligibility 
criteria; or  

b. withdraws his Bid during the period of Bid validity; or does not sign the contract after 
award of Contract.   

c. has been blacklisted by any Government agency and the blacklisting is in force as on 
date of notice inviting the tender. 

d. withdraws bid after opening of the price bid. 
e. fails to commence the work awarded within the prescribed time limit. 
f. fails to sign article of agreement within 14 days after issue of work order. 

 
7. Pre-bid Meeting: A pre-tender briefing meeting of the bidders will be held on date and 

place as per NIT, to clarify any point / doubt raised by them in respect of the tender. No 
separate communication will be sent for this meeting. Non-attendance at the pre-Bid meeting 
will not be a cause for disqualification of a bidder. 

 
i. All communications regarding points requiring clarifications shall be given in 

writing/email to the address mentioned in NIT by the eligible bidders one day before 
said meeting. 

ii. Bidders are encouraged to attend the pre-bid meeting to seek clarification on any 
issue related to the tender from the Bank. No request for change in date of pre-bid 
meeting will be entertained thereafter. If a firm don’t attend pre bid meeting, no 
clarification in future will be entertained and Minutes of Pre-Bid meeting will be 
binding on them. 

iii. Inclusion/submission of any deviations in the tender conditions in Part I of the 
tender after pre-bid meeting may be liable for rejection.  

iv. The minutes of pre-bid meeting and corrigendum/modification/addendums issued 
regarding bidding process   if any, will be hosted in the Bank’s website and CPPP 
only and shall not be published in any Newspaper 

 
8. Deviations: The Bank discourages the stipulation of any addition conditions by the 

bidder. However, if the intending bidders feels that any of the terms and conditions of the 
tender documents (Techno- commercial) are not acceptable to them or they feel that 
additional terms and conditions are required to be incorporated, they may indicate these 
conditions or additional or amended conditions uploaded in the format as per Annexure VIII.  
The submitted deviations will be examined and after discussions with all the bidders, the 
conditions that are accepted to the Bank will be intimated to the bidders. If accepted condition 
affect the price than all the bidders will be advised to quote a percentage above or below their 
tendered amount already submitted in part II. The quoting of such as a percentage above or 
below their tendered amount shall have a definite bearing on the condition/s the bidders have 
to withdraw or additional benefit liable to be received as per the condition accepted by the 
Bank.  The letter containing the bidder’s quoting percentage above or below their quoted 
tendered amount should be submitted in sealed cover on or before date fixed to department 



 

subsequently and advised to the bidders. This letter together with already submitted tendered 
rate shall be called Part II, will be opened in presence of the representatives of firms on the 
due date advised. All other terms and conditions on which there are no observations by the 
intending bidders shall be constructed as acceptable to the bidder. 

 
9. Validity: Tenders shall remain open to acceptance by the Bank for a period of 90 

days from the date of opening Part I of the Tender. This period may be extended by mutual 
agreement in writing and the bidder shall not cancel or withdraw the tender during this period.  

 
10. Language: The Tender form shall be filled in English or in Hindi. In the event of any 

discrepancy or ambiguity between the English and Hindi version of the documents, the 
English version shall prevail in matters of interpretation. 

 
11. Rates in price-bid (Part II): All the payment will be made in INR 

 
i. The rates shall be quoted for complete work, i.e.shall include charges for all 

taxes, scaffoldings, consumable, labor, transport, insurance, storage, workmen 
compensation & third party liability policies, etc., at the specified site till the work is 
finally handed over to the Bank. No concessional form for any taxes, duties and levies 
will be issued by the Bank. Equipment, if required to be imported shall be arranged 
to be imported against the bidders own import license.  

ii. The rates inclusive of insurance cover as mentioned in the special conditions of the 
contract.  
 

12. Successful bidder: as per evaluation criteria mentioned at section III(A).  
 
13. Article of Agreement: On receipt of formal intimation/ letter of Award/work order of 

the acceptance of his/their tender from the Bank, the successful bidder shall be contractually 
bound to sign/execute an Article of Agreement (as per format Annexure IX) within 14 
days from the date of issue of work order. The agreement should be executed on a non-
judicial stamp paper of required value as per applicable stamp act and the cost for the same 
shall be borne entirely by the bidder. 

 
If the successful bidder fails to sign and execute the formal Article of Agreement within 14 
days from the date of issuance of the work order/Letter of Award, such failure shall constitute 
a breach of the tender conditions. In such an event, the Bank reserves the absolute right to: 

i. Cancel the award of the contract. 
ii. Forfeit the Earnest Money Deposit (EMD) absolutely, without any notice or financial 

liability to the bidder. 
iii. Blacklist or debar the bidder from participating in future tenders of the Bank for a 

specified period. 
 

14. Site condition: The work has to be carried out in an occupied residential Building 
which may restrict the availability of work fronts during night hours. The bidders are 
therefore advised to plan for execution of work during Bank’s normal working hours 
subject to availability of site. The above aspect may be kept in mind while submitting 
the tenders. 

i. It is essential that the Bidder gives special attention and priority to all matters 
concerning safety, protection from dust and loose materials, reduction of noise levels, 



 

protection from water and air infiltration into Building, and maintenance of neat and 
orderly conditions in and around work areas inside and outside of Building.  Packaging, 
scrap materials and demolition debris shall be promptly removed from the Building and 
site on a daily basis. 

ii. If the contract includes works, which will be disruptive during normal business 
operations, or would be dangerous to Building occupants, said works shall be 
performed during hours as the Bank dictates.  The Bidder shall perform such work 
during The Bank dictated hours and shall include all costs in its tender. 
 

15. Debarment/court case: i. If the bidder has been convicted of an offence— (a) under 
the Prevention of Corruption Act, 1988; or (b) the Indian Penal Code or any other law 
for the time being in force, for causing any loss of life or property or causing a threat to 
public health as part of execution of a public procurement contract. In this regard, 
Bidder shall submit a copy of Undertaking / Declaration / Certificate on their letter head 
duly sealed and signed by the authorized signatory in the format given in Annexure 
XIII. 

ii. The bidder shall submit declaration of debarment by any public institution in the format 
as given in Annexure XIV.  
 

16. Conformity to the rules on Contractor from Countries sharing Land Border with 
India: The instruction / rules issued by Public Procurement Division, Department of 
Expenditure, Ministry of Finance, Government of India, vide Office Memorandum (OM) F. 
No. 6/18/2019-PPD dated July 23, 2020, in respect of s from bidder countries sharing 
land border with India and subsequent revisions and Public Procurement Orders issued 
in furtherance thereto shall be mandatory. In this regard,  bidder shall submit a copy of 
Undertaking / Declaration / Certificate on their letter head duly sealed and signed by the 
authorized signatory in the format given in Annexure XI. 

 
17. Integrity Pact: The contractor shall be required to enter into an agreement with the Bank 

called Integrity Pact (IP). The IP envisages an agreement between the Bank and the 
contractor as per the approved proforma given in Annexure XII, committing the persons/ 
officials of both sides not to resort to corrupt practices in any aspect/ stage of the contract. 
The IP shall be applicable from the stage of invitation of application document for 
empanelment of system integrators. The applications of those contractors which do not 
contain the IP in the approved proforma shall be liable for rejection. Integrity pact as per 
the format at Annexure XII shall be executed in non-judicial stamp paper. The cost of the 
stamp paper shall be borne by the applicant. [Not Applicable]. 

 
       ------------------------------------------------------------x------------------------------------------------------- 
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खंड III (ए) मू�ांकन मानदंड  

Section III (A) Evaluation Criteria  
Evaluation of tenders: Net Present Value basis 

1. Tenders will be evaluated based on the eligibility criteria mentioned in Section III (A) after opening 

the first e-cover i.e., Part I (Techno-Commercial Bid), of only those bidders who have submitted the 

EMD on or before the due date. The proof of the submission of EMD should be uploaded in the first 

e-cover. 

2. The bidders must submit all the requisite documents prescribed in the tender document in the first 

e-cover i.e., Part I (Techno-Commercial Bid). Only those tenders, which meet the eligibility 

requirements, shall be processed further. The correctness /legality and adequacy of information and 

supporting documents furnished will be verified /examined by the Bank. If any documents are 

missing or found fabricated in the uploaded tender, the Bank shall have the right to request the 

missing documents/certificates and independently verify these certificates. Bidders must also ensure 

that all uploaded files are readable and uncorrupted. If any uploaded document is unreadable, 

corrupted, or otherwise inaccessible to the Bank, the Bank shall bear no liability or responsibility, and 

reserves the right to reject the bidder’s candidature without further consideration. 

3. Price bids submitted by bidders who do not meet the technical eligibility criteria will not be opened. 

Notification of their disqualification will be communicated to them. 

4. The second e-cover i.e., Part II (price bid) of all the bidders who qualified in Part I (Techno-

Commercial bid) will be opened for financial evaluation.  

5. The bidder with the lowest price (L1) / H1 shall be considered for the Award of Contract and called 

successful bidder. In case the lowest tendered amount of two or more bidders is the same, then such 

lowest bidders may be asked to submit a revised offer quoting discount on their already quoted 

tendered amount in a sealed envelope. Further, if any such lowest bidder does not revise his/her bid 

on lower side, his/her original bid shall remain valid for further processing. The lowest tender shall 

be decided on the basis of revised offer. If the revised tendered amount of two or more bidders 

received in the revised offers is again found to be equal, then the firm with the highest average 

turnover for last three financial years] shall be considered for the award of contract. 

OR 

In case of Net Present Value: The tenders will be evaluated not only on the basis of capital cost 

quoted for the lifts less buyback value of the old lifts but also taking into account the effect of rates 

quoted for comprehensive all-inclusive Annual Maintenance Contract (CAMC) for a period of 8 years 

after expiry of two year of Defect Liability Period by using Net Present Value (NPV) method. For 

arriving at the NPV of CAMC amount, the following will be considered:  
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i. 

 

Discount factor 8 % per annum 

ii. 

 

Period of CAMC 8 Years. 

iii. 

 

Period of deputation of technician Monthly. 

iv. 

 

Payment terms of CAMC Quarterly yearly payment after satisfactory 

completion of the service 

v. 

  

Payment terms of wages  Monthly payment  

 

Total Cost of Ownership = A - B + C X F1  
 
The bidder with the lowest Total Cost of Ownership (TCO) will be identified as the L1 bidder. 
Where, 

     A= Capital Cost of the all new equipment, as applicable 
                 B= Buy Back Value of the Old equipment, as applicable 
                 C= Comprehensive AMC Value of all the new equipment, as applicable 
                 F1= 5.93 
Minimum Base Rate for Non-Comprehensive AMC: 
 
Minimum Base Rate for Non-Comprehensive AMC is 3% (Three percent) of total capital cost. In 
case, the tenderer quotes the rates for comprehensive AMC lower than 3% (Three) of the quoted 
capital cost, then the 3% (Three) of the quoted capital cost will be considered as AMC for calculation 
of Total Cost of Ownership.  
 
Note: Notwithstanding the above, the Bank shall pay only the quoted rate of the AMC during 
the currency of the committed contract period subject to renewal formulae indicated in the 
tender. 
 
 
 
 
 

   धारा IV  

Section IV  
अनुबंध की सामा� शत�  
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General Conditions of Contract  
 

�ा�ा खंड 
Interpretation Clause 

 
In construing these Conditions, the Scope of work, Specifications, Bill of Quantities and Contract 
Agreement, the following words shall have the meanings herein assigned to them except where the 
subject or context otherwise required. 

 
 

i. 

 

“RBI” Shall mean Reserve Bank of India, having its Central Office at 
Shahid Bhagat Singh Road, Mumbai– 400001 and having its 
Regional Offices at various places. 

ii. 

 

“Bank” Shall mean The Reserve Bank of India and shall include its assigns 
and successors. 
 

iii. 
c
 

“Tender document” Shall mean document named as such issued by the Bank to the 
Contractors inviting Bids for the Project. 

iv.  “Bidder” who submits the bids/tenders. It may be partnership firm, individual 
firm and a company.  Legal representatives of a deceased partner. 

v. 
d
 

“Contractor “ Contractor is the successful contractor who has been officially 
awarded to execute the work. It may be partnership firm, individual 
firm and a company.  Legal representatives of a deceased partner. 

vi. 
e
 

“Site” Shall mean the site of the contract works including any Building 
and erections thereon and any other land (inclusively) as aforesaid 
allotted by the Bank for the Contractor’s work. 
 

vii. 
f
 

“Contract” Shall mean and include the all sections of the tender document, 
corresponding letters, work order, Articles of Agreement, CAMC 
agreement and minutes of pre-bid etc. attached hereto and duly 
signed. 
 

viii. 
g
 

“Notice in writing” Or written notice shall mean a notice in written, typed or printed 
characters sent (unless delivered personally or otherwise proved 
to have been received) by registered post to the last known private 
or business address to have been received when in the ordinary 
course of post it would have been delivered. The communication 
delivered by any accepted electronic means shall also be deemed 
to be written notice. 
 

ix. 

 

“Act of Insolvency” Shall mean any Act of Insolvency as defined by the Insolvency 
and Bankruptcy Code (IBC), 2016 or any Act amending such 
original. 
 

x. 

 

“Net Prices” The price of item mentioned in part II of the tender at CPPP. 
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xi.  “Market Rate” shall be the rate as decided by the The Bank on the basis of the 
cost of materials and labour at the site where the work is to be 
executed plus the percentage mentioned in clause 19(e) to cover 
all overheads and profits. 

xii. 
j
 

“The works” Shall mean name of the tender mentioned in the NIT. 
 

xiii. 

 

Day/Month/Year Shall mean Calendar Day/month/year 

xiv. 

 

Working Day  Shall mean The days when Bank’s office is working i.e. Days 
excluding Public holidays, Saturdays and Sundays 

xv.  Engineer-in-
charge/Bank’s 
Engineer/Bank’s 
representative 

Means the Officer employed and paid by the Bank and acting 
under the orders of the Bank who shall supervise and be in-charge 
of the work. All works to be executed under the contract shall be 
executed under the direction and subject to the approval of the 
Bank’s representative in all respects.   

xvi.  Manufacturer  refers to a person or firm who is the producer and furnisher of the 
material or designer and fabricator of equipment  

xvii.  Contractor’s Works 
or Manufacturer’s 
Works  

Shall mean and include the land and other places which are used 
by the CONTRACTOR/FABRICATOR or SUB- 
CONTRACTOR/SUB-FABRICATOR for the manufacture of 
“Equipment” or performing the “Works”. 

xviii.  Contract Price or 
Contract 

Amount shall mean the total amount as calculated from quoted unit 
rates by the successful contractor and quantities mentioned in the 
Bill of Quantities (Price Bid) and as accepted by the Bank and 
indicated in the letter of award of work. 

xix.  Contract Period Shall mean the period specified in the tender document for 
execution of the contract/ completion of the work, including any 
authorized extended period by the Bank  

xx.  Contract Agreement Shall mean the agreement signed between the Contractor and the 
Bank for the execution of the Project. 
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2. Scope of Contract 
 The Contractor shall carry out and complete the said work in every respect in accordance 

with this Contract and with the directions of and to the satisfaction of the Bank. The Bank 
may in his absolute discretion and from time to time issue further drawings and/or written 
instructions, details, directions and explanations, which are hereafter collectively referred to 
as  ”Bank’s Instructions” in regard to : 

 
i. The variation or modification of the design, quality or quantity of works or the 

addition or omission or substitution of any work. 
ii. Any discrepancy in the Drawings or between the Bill of Quantities and/or Drawings 

and/or Specifications. 
iii. The removal from the site of any materials brought thereon by the Contractor and 

the substitution of any other material therefor. 
iv. The removal and/or re-execution of any works executed by the Contractor. 
v. The dismissal from the works of any persons employed by the Contractor 

thereupon. 
vi. The opening up for inspection of any work covered up. 
vii. The amending and making good of any defects under Clause 21 hereof. 

 
The Contractor shall forthwith comply with and duly execute any work comprised in such 
Bank’s instructions. Verbal instructions, directions and explanations given to the Contractor 
or his representatives upon the works by the Bank shall, if involving a variation, must be 
confirmed in writing by the Contractor within seven days, and if not dissented from in writing 
within a further seven days by the Bank, such shall be deemed to be Bank’s instructions 
within the scope of the Contract. Where the context so requires, words imparting the singular 
only also include the plural and vice versa. Any reference to masculine gender shall 
whenever required include feminine gender and vice versa. 
 
Necessary “Site instruction Book, Hindrance Register, Labour Register” strictly 
maintained by contractor on daily basis and got duly authenticated from The Bank .  
 

3. Variations to be approved by Bank 
 All the variation in the scope of the work shall be approved by the Bank’s Engineer. The 

Contractor shall submit a statement of variations giving a quantity and rates duly supported 
by analysis of rates, vouchers etc. The rates on scrutiny and final acceptance by the Bank 
shall form a supplementary tender. The Bank shall not be liable for payment of such 
variations until these statements are approved by the Bank’s Engineer. 

 
 4. Drawings, Bill of Quantities & Agreement 
 The Contract shall be executed in duplicate and the Contractor shall be entitled to one 

executed copy for his use. The contractor shall pay the applicable stamp duty on the 
agreement. Before the issue of the final certificate to the Contractor, he shall forthwith return 
to the Bank all Drawings and Specifications. 

 
5. Contractor to provide everything necessary at his cost 
 The Contractor shall provide at his cost, everything necessary for the proper execution of the 

works according to the intent and meaning of the Drawings, Bill of Quantities and 
Specifications taken together whether the same may or may not be particularly shown or 
described therein provided that the same can reasonably be inferred therefrom, and if the 
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Contractor finds any discrepancy in the Drawings or between the Drawings, Bill of Quantities 
and Specifications, he shall immediately and in writing refer same to the Bank who shall 
decide which is to be followed. The Contractor shall provide all works under this specification 
in full accordance with Health and Safety Regulations. 

 
6. Authorities, Notices and Patents 
 The Contractor shall conform to the provisions of any Act of the Legislature relating to the 

works and any other aspect thereto such as compliance to the various labour codes, and to 
the regulations and bye-laws of any authority, and of electric supply and other companies 
and/or authorities with whose systems, the installation is proposed to be connected and shall, 
before making any variations from the Drawings or Specifications that may be necessitated 
by so conforming, give to the Bank, written notice, specifying the variation proposed to be 
made and the reason for making it and apply for instructions thereon. In case the Contractor 
shall not receive such instructions within ten days, he shall proceed with the work 
conforming to the provisions, regulations or byelaws, in question, and any variation so 
necessitated shall be dealt with under Clause No. 14 thereof. 

  
The Contractor shall bring to the attention of the Bank, all notices required by the said Acts, 
regulations or bye-laws to be given to any authority and pay to such authority, or to any public 
office, all fees that may be properly chargeable in respect of the works, and lodge the receipts 
with the Bank for payment.  

 
The Contractor shall indemnify the Bank against all claims in respect of rights, and shall 
defend all actions arising from claims, and shall himself pay all royalties, license fees, 
damages, cost and charges of all and every sort that may be legally incurred in respect 
thereof. 

 
7. Setting out of work 

 The Contractor shall set out the works and shall be reasonable for the true and perfect setting 
out of the same and for the correctness of the positions, levels, dimensions, and alignment 
of all parts thereof. If at any time any error in this respect shall appear during the progress of 
the works within a period of one year from the completion of the works, the Contractor shall, 
if so required, at his own expense, rectify such error to the satisfaction of the Bank. 

 
8. Materials and workmanship to conform the descriptions 
 All materials and workmanship shall so far as procurable be of the respective kinds described 

in the Bill of Quantities and/or Specifications and in accordance with the Bank’s instructions, 
and the Contractor shall upon the request of the Bank furnish him with all invoices, accounts 
receipts and other vouchers to prove that the materials comply therewith. The Contractor 
shall at his own cost arrange for and/or carry out any test of any materials which the Bank 
may require. 

 
9. Contractor’s superintendence and representative on the works 
 The Contractor shall provide all necessary personal superintendence during the execution of 

the works, and as long thereafter as the Bank may consider necessary until the expiration of 
the “Defects Liability Period” stated in the Appendix hereto. The Contractor shall also during 
the whole time the works are in progress, employ a competent representative who shall be 
constantly in attendance at the works while the men are at work. Any directions, explanations, 
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instructions or notices given by the Bank to such representative shall be held to be given to 
the Contractor. 

 
10. Dismissal of Workmen 

 The Contractor shall on the request of the the Bank, immediately dismiss  any person 
employed thereon by him from the works who may, in the opinion of the the Bank, is 
incompetent or committed any misconduct himself and such persons shall not be again 
employed on the works, without the permission of the the Bank. 

 
11. Access to Works 
 The Bank and their respective representatives shall have free access to the works and/or the 

workshops, factories or other places at all reasonable times where materials are lying or from 
which they are being obtained and the Contractor shall give every facility to the Bank and 
their representatives necessary for inspection and examination and test of the materials and 
workmanship. No person not authorised by the Bank except the representatives of public 
authorities shall be allowed on the works at any time. 

 
12. The Bank’s Representative: Assistant Manager (Tech)/Manager (Tech)/AGM(Tech) 
 The term “Assistant Manager (Tech)/Manager (Tech)/AGM(Tech)” shall mean the person 

appointed and paid by the Bank to inspect the works, the Contractor shall afford the Assistant 
Manager (Tech)/ Manager(Tech) /AGM(Tech), every facility and assistance for inspecting 
the works and materials and for checking and measuring time and materials. The Assistant 
Manager (Tech)/Manager (Tech)/AGM(tech) shall have power to set out works or to revoke, 
alter, enlarge or relax any requirements of the Contract or to sanction any work, additions, 
alterations, deviations or omissions or any extra work whatever, except in so far as such 
authority may be specially conferred by a written order with the prior concurrence in writing 
of the Bank. 

 
The Assistant Manager (Tech)/Manager (Tech)/AGM(Tech)/AGM(Tech) or any 
representative of the Bank shall have power to give notice to the Contractor or to his 
representative of non-approval of any work or materials and such work shall be suspended 
or the use of such materials shall be discontinued by the Assistant Manager(Tech)/Manager 
(Tech) but such examination shall not in any way exonerate the Contractor from the obligation 
to remedy any defects which may be found to exist at any stage of the works or after the 
same is completed. 

 
13. Assignments and Sub-letting 
 The whole of the works included in the Contract shall be executed by the Contractor and the 

Contractor shall not directly or indirectly transfer, assign or under-let the Contract or any part 
share thereof or any interest therein without the prior written consent of the Bank, and no 
undertaking shall relieve the Contractor from the full and entire responsibility of the Contract 
or from active superintendence of the works during their progress. 

 
14. Alterations, additions, omissions etc. 
 No alteration, omission or variation shall vitiate this Contract but in case the Bank thinks 

proper at any time during the progress of the works to make any alterations in or additions to 
or omissions from the works or any alteration in the kind or quality of the materials to be used 
therein and shall give notice thereof in writing under his hand to the Contractor, the Contractor 
shall alter, add to or omit from, as the case may be, in accordance with such notice but the 
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Contractor shall not do any work extra to or make any alterations or additions to or omissions 
from the works or any deviation from any of the provisions of the Contract, Stipulation, 
Specifications or Contract Drawings without the previous consent in writing of the Bank and 
the value of such extras, alterations, additions or omissions shall in all cases be determined 
with the prior approval in writing of the Bank in accordance with the provisions of Clause 19 
hereof, and the same shall be added to or deducted from the Contract Amount, as the case 
may be, accordingly. 

 
15. Bill of Quantities 
 The Bill of Quantities, unless otherwise stated, shall be deemed to have been prepared in 

accordance with the Standard Method of Measurement. 
 Any error in description or in quantity or in omission of items from the Bill of Quantities shall 

not vitiate this contract but shall be rectified and the value thereof as ascertained under 
Clause 18 hereof, shall be added to, or deducted from the Contract Amount (as the case may 
be) provided that no rectification of errors, if any, shall be allowed in the Contractor’s 
Schedule of Rates. 

 
16. Sufficiency of Bill of Quantities 
 The Contractor shall be deemed to have satisfied himself before tendering as to the 

correctness and sufficiency of his tender for the works and of the prices stated in the Bill of 
Quantities and/or the Schedule of Rates and Prices which rates and prices shall cover all his 
obligations under the Contract, and all matters and things necessary for the proper 
completion of the works. 

 
17. Measurement of Works 
 The Assistant Manager (Tech)/Manager (Tech) may from time to time intimate to the 

Contractor and the Bank that he requires the works to be measured, and the Contractor shall 
forthwith attend or send a qualified Agent to assist the Assistant Manager (Tech)/Manager 
(Tech) in taking such measurements and calculations and to furnish all particulars or to give 
all assistance required by any of them. 

  
Should the Contractor not attend or neglect or omit to send such Agent, then the 
measurement taken by the Assistant Manager (Tech)/Manager (Tech) shall be taken to be 
correct measurements of the works. Such measurements shall be taken in accordance with 
the Mode of Measurement detailed in the Specifications.  

 
 The Contractor or his Agent may at the time of measurement take such notes and 

measurements as he may require. 
  
 All authorised extra works, omissions and all variations made with the prior approval in writing 

of the Bank shall be included in such measurements. 
 
18. Measurements Book 

a. The Bank shall, except as otherwise provided, ascertain and determine by 
measurement, the value in accordance with the contract of work done. The Interior Contractor 
shall, without extra charge, provide all assistance with every appliance, labour and other 
things necessary for measurements and recording levels. 
b. Measurement of all items having financial value shall be entered in Computerized 
Measurement Book (CMB) so that a complete record is obtained of all works performed under 
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the contract after joint measurement of Bank and authorized representative of the contractor. 
All bills (Running Account (RA) & Final bill) should be in bound volume of Computerised 
Measurements (A4 size) to be furnished by the contractor, duly machine numbered for pages, 
and with MB number to be given by the Bank. – Format of Measurement and Abstract Book 
as provided by the Bank. 
c. The Bank Engineer shall incorporate necessary corrections in the sheets of MB. After 
incorporating the corrections, the Contractor shall submit revised copies. All pages of the 
finalized, computerized MB sheets, after due check / test check measurements shall have 
full signature with date of the authorized official of the Contractor.  

 
19. Ascertainment of prices for extras 
 The Contractor may, when authorised by Bank, add to, omit from, or vary the works shown 

upon the drawings, or described in the Specification, or included in the Bill of Quantities, but 
the Contractor shall make no addition, omission or variation without such authorisation or 
direction. A verbal authority or direction issued by the Bank shall be deemed to have been 
given in writing, provided it is confirmed by the Bank in writing within seven (7) days of 
issuance of such instruction/direction. 

  
 No claim for any extra work shall be allowed unless it shall have been executed under 

provisions of Clause 2 hereof with the concurrence of the Bank as herein mentioned. Any 
such extra work is herein referred to as authorised extra and shall be made in accordance 
with the following provisions. 

 
 i. 

 

a. 

 

The net rates or prices in the original tender shall determine the valuation of 
the extra work where such extra work is of similar character and executed 
under similar conditions as the work priced therein upto 25% increase of 
quantity.  

  b.  Rates for all items, wherever possible, should be derived out of the rates given 
in the Priced Bill of Quantities. 

 ii. 

 

The net prices of the original tender shall determine the value of the items omitted, 
provided if omissions vary the conditions under which any remaining items of works 
are carried out, the prices for the same shall be valued under sub-clause (c) hereof. 

 iii. 

 

Where the extra works are not of similar character and/or executed under similar 
conditions as aforesaid or where the omissions vary the conditions under which any 
remaining items of works are carried out or if the amount of any omission or 
additions. relative to the amount of the whole of the Contract works or to any part 
thereof shall be such that in the opinion of the Bank the net rate or price contained 
in the Priced Bill of Quantities or tender or for any item of the works involves loss or 
expense beyond that reasonably contemplated by the Contractor or is by reason of 
such omission or addition rendered unreasonable or inapplicable, the Bank shall fix 
such other rate or price as in the circumstances he shall think reasonable and 
proper. 

 iv. 

 

Where extra work cannot be properly measured or valued, the Contractor shall be 
allowed day work prices at the net rates in accordance with the local day work rates 
and wages for the district, provided that in either case vouchers specifying the daily 
time and materials employed, be delivered for verification to the Bank at or before 
the end of the week following that in which the work has been executed. 
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 v. It is further clarified that for all such authorised extra items where rates cannot be 
derived from tender or the quantity of any of the tender items increases 25% beyond 
the Bill of Quantities, the contractors shall summit rates supported by the rate 
analysis worked on the “actual cost basis” plus 15% towards establishment 
charges, contractor’s overhead and profits. Such item will not be eligible for the 
escalation.   
 

 The measurement and valuation in respect of the Contract shall be completed within the 
“period of final measurement” stated in the Appendix, or if not stated  then within six months 
of the completion of the contract works as defined in  Clause 23 hereof. 

 
20. Unfixed materials when taken into account to be the property of the Bank 
 Upon full payment of a certificate that includes the cost of unfixed materials placed on or 

adjacent to the worksite, ownership of those materials vests completely with the Bank. The 
Contractor shall not remove these materials from the site except for direct application in the 
works, unless permitted in writing by the Bank. The Contractor shall be legally and financially 
liable for any loss of or damage to such materials from any cause whatsoever. 

 
21. Removal of improper work 
 The Bank shall, during the progress of the works, have power to order in writing from time to 

time the removal from the works within such reasonable time or times, as may be specified 
in the order, of any materials which in the opinion of the Bank are not in accordance with the 
Specifications or the instructions of the Bank, the substitution of proper materials, and the 
removal and proper re-execution  of any work executed with materials or workmanship not 
in accordance with the Drawings and Specifications or instruction, and the Contractor shall 
forthwith carry out such order at his own cost. In case of default on the part of the Contractor 
to carry out such order, the Bank shall have the power to employ and pay the other persons 
to carry out the same, and all expenses consequent thereon, or incidental thereto shall be 
borne by the Contractor, or may be deducted by the Bank from any moneys due, or that may 
become due, to the Contractor. 

 
22. Defects after virtual completion 
 Any defect, shrinkage, settlement or other faults which may appear within the “Defects 

Liability Period” stated in the Appendix hereto, if none stated, then within 12 months after 
the virtual completion of the works, arising in the opinion of the Bank from materials or 
workmanship not in accordance with the contract, shall upon the directions in writing of the 
Bank, and within such reasonable time as shall be specified therein, be amended and made 
good by the Contractor, at his own cost.  

 In case of default, the Bank may employ and pay other persons to amend and make good 
such defects, other faults, and all damages, loss and expenses consequent thereon or 
incidental thereto shall be made good and borne by the Contractor and such damage, loss 
and expenses shall be recoverable from him by the Bank or may be deducted by the Bank 
from any moneys due or that may become due to the Contractor, or the Bank may in lieu of 
such amending and making good by the Contractor deduct from any money due to the 
Contractor a sum to be determined by the Bank equivalent to the cost of amending such work 
and in the event of the amount retained as Security Deposit being insufficient, recover the 
balance from the Contractor, together with any expenses the Bank may have incurred in 
connection therewith. Should any defective work have been done or material supplied by any 
Sub-Contractor employed on the works who has been nominated or approved by the Bank 
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as provided in clause 13 &  24 hereof, the Contractor shall be liable to make good in the 
same manner as if such work or material had been done or supplied by the Contractor and 
been subject to the provisions of this Clause and Clause 2 hereof. The Contractor shall 
remain liable under the provision of this Clause, notwithstanding the signing of any certificate 
or the passing of any accounts, by the Bank. 

 
23. Certificate of virtual completion and Defects Liability Period 
 The works shall not be considered as completed until the Bank has certified in writing that 

they have been virtually completed. The Defects Liability Period shall commence from the 
date of such Certificate/date of completion of the work. 

 
24. Nominated Sub-Contractor  
 All Specialists, Merchants, Tradesman and others executing any work of supplying and fixing 

any goods, for which prime cost prices or provisional sums are included in the Bill of Quantities 
and/or Specifications, who may be nominated or selected by the Bank are hereby declared to 
be Sub-Contractors employed by the Contractor and are herein referred to as nominated Sub-
Contractors. 

 
 No nominated Sub-Contractors shall be employed on or in connection with the works against 
whom the Contractor shall make reasonable objection or (save where the Bank and 
Contractor shall otherwise agree) who will not enter into Contract provided 

  
i. That the nominated Sub-Contractors shall indemnify the Contractor against the 

obligation in respect of the Sub-Contractor as the Contractor is under in respect of this 
Contract. 

ii. That the nominated Sub-Contractor shall indemnify the Contractor against claims in 
respect of any negligence by the Sub-Contractor, his servants or agents or any misuse 
by him or them of any scaffolding or other plant, the property of the Contractor or under 
any Workmen’s Compensation Act in force. 

iii. Payment shall be made to the nominated Sub-Contractor within fourteen days provided 
that all nominated Sub-Contractor’s accounts included in previous Certificates have 
been duly discharged, in default whereof, the Bank may pay the same and deduct the 
amount thereof from any sums due to the Contractor. The exercise of this power shall 
not create privity of contract as between Bank and Sub-Contractor. 

 
25. Other persons employed by Bank  
 The Bank reserves the right to use the Estate and any portions of the site for the execution of 

any work not included in this Contract, which it may desire to have carried out by other 
persons, and the Contractor shall allow all reasonable facilities for the execution of such work 
but shall not be required to provide any plant or materials for the execution of such work. Such 
work shall be carried out in such manner as not to impede the progress of the works included 
in the Contract and the Contractor shall not be responsible for any damage or delay which 
may happen to or occasioned by such work. 

 
26. Insurance in respect of damage to person and property  
 The contractor shall, at his own expense, effect and maintain with effect from the date of 

commencement till issue of the completion certificate under this contract, with an approved 
insurance company, an All Risks Policy for insurance for an amount equal to the amount of 
the contract including earthquake risk in the joint names of the Bank and the contractor ( the 
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name of the former being placed first in the policy) against all risks as per the standard all risk 
policy for contractors and deposit such policy or policies with the Bank before commencing 
the works.  

 The Contractor shall be held to be reasonably liable for all injury to persons, animals or things, 
and for all structural and decorative damage to property which may arise from the operation 
or neglect of the Contractor or its workers or of any nominated Sub-Contractor or any 
employee or either, whether such injury or damage arises from carelessness, accident or any 
other cause whatever, in any way connected with the carrying out of this Contract. The liability 
under this clause shall be held to include inter alia, any damage to Building, whether 
immediately adjacent or otherwise, and any damage to roads, streets, footpaths, bridges or 
ways as well as all damage caused to the Building and other structures and works forming 
the subject matter of this Contract. The contractor shall also be responsible for any damage 
caused to the Building and other structures and works forming the subject matter of this 
Contract by frost, rain, wind or other inclemency of weather. The Contractor shall indemnify 
and keep indemnified the Bank and hold him harmless in respect of all and any loss and 
expenses arising from any such injury or damage to persons or property as aforesaid and 
also against any claim made in respect of injury or damage, whether under any Statute or 
otherwise and also in respect of any award of compensation or damages consequent upon 
such claim.  

 The Contractor shall reinstate all damage of every sort mentioned in this Clause, so as to do 
delivery of the whole of the Contract works complete and perfect in every respect and so as 
to make good or otherwise satisfy all claims for damage to the property of third parties. The 
Contractor shall also indemnify and keep indemnified the Bank against all claims which may 
be made against the Bank by any person/ member of the public or other third party in respect 
of anything which may arise in respect of the works or in consequence thereof and shall at 
his own expense arrange to effect and maintain, with effect from the date of 
commencement until the completion of the Contract, with an approved Insurance 
company a policy of Insurance in the joint names of the Bank and the Contractor( the 
name of the former being placed first in the policy) against such risks and deposit such 
Policy or Policies with the Bank before commencement of the work. The minimum limit 
of coverage under the policy shall be as defined elsewhere under General Condition of 
Contract. The Contractor shall also similarly indemnify the Bank against all claims which may 
be made upon the Bank whether under the Workmen Compensation Act or any other statute 
in force during the currency of this contract or at Common Law in respect of any employee of 
the Contractor or any Sub-Contractor and shall at his own expenses effect and maintain, 
with effect from the date of commencement until the completion of the Contract, with 
an approved Insurance company a policy of Insurance in the joint names of the Bank 
and the Contractor( the name of the former being placed first in the policy) against 
such risks and deposit such Policy or Policies with the Bank from time to time during 
the currency of the Contract. In default of the contractor ensuring as provided above, the 
Bank may so ensure and may deduct the premiums paid from any money due or which may 
become due to the contractor. 

  
 The Contractor shall be responsible for any liability which may be excluded from the Insurance 
Policies above referred to and also for all other damages to any person, animal or property 
arising out of and incidental to the negligent or defective carrying out of this Contract, whatever 
may be the reasons due to which the damage shall have been caused. He shall also indemnify 
and keep indemnified the Bank in respect of all and any costs, charges or expenses arising 
out of any claim or proceedings relating to the works and also in respect of any award of 



 

34 | P a g e  
 

compensation or damages, arising therefrom. Without prejudice to the other rights of the Bank 
against contractor in respect of such default, the Bank shall be entitled to deduct from any 
sums payable to the Contractor the amount of any damage, compensation, costs, charges 
and other expenses paid by the Bank and which are payable by the contractor under this 
clause. The contractor shall upon settlement by the insurer of any claim made against the 
insurer pursuant to a policy taken under this clause proceed with due diligence to rebuild or 
repair the works destroyed or damaged. In this event all the money received from the insurer 
in respect of such damage shall be paid to the contractor and the contractor shall not be 
entitled to any further payments in respect of the expenditure incurred for Building or repairing 
of the materials or goods destroyed or damaged. 
The contractor, in case of re-Building or reinstatement after damage shall be entitled to such 
extension of time for completion as the Bank may deem fit, but shall, however, not be entitled 
to reimbursement by the Bank of any shortfall or deficiency in the amount finally paid by the 
insurer in settlement of any claim arising as set out herein.  

 
 Without prejudice to his liability under this clause, the contractor shall also cause all nominated 

sub-contractors to effect, for their respective portions of works similar policies of insurance in 
accordance with the provisions of this clause and shall produce or cause to produce to the 
Bank such policies. The contractor shall not permit a nominated sub-contractor to commence 
work at site unless said insurance policies are submitted. In the event of failure of the sub-
contractor to take out such policy or policies of insurance before commencing the works at 
site, the contractor shall be responsible for any claim or damage attributable to the said sub-
contractor. 

In order to fulfil all the insurance-related conditions mentioned above, the contractor shall, 
within 14 days from the date of issue of the work order, insure the works at his cost and keep 
them insure until the virtual completion of works, against loss or damage by fire with an office 
in the joint names of the Bank and the contractor (the name of the Bank i.e. “RESERVE BANK 
OF INDIA” being placed first in the policy).  It shall cover the following risks.  

 
i. Contractors all risk (CAR) policy insurance inclusive of Storage, erection, testing and 

commissioning policy for the full contract value including fire risk and Transit insurance for 
transportation from manufacturer’s works to site (by Air/Sea/Road etc. as applicable. 

ii.  Workmen compensation policy for the employees of the contractor at site. 
iii. Third party liability policy with a limit of Rs 2 lakh per accident maximum up to 3 accidents. 

 
Note: If the contractor does not provide these policies, the Bank reserves the right to take the above 
insurance policies themselves and recover double the cost as penalty thereof from the bill of the 
contractor or any other action as it deems fit. 

 
27. Date of Commencement and Completion 
 The Contractor shall be allowed admittance to the site on the “Date of Commencement” stated 

in the Appendix hereto or such later date as may be specified by the Bank and he shall 
thereupon and forthwith begin the works and shall regularly proceed with and complete the 
same (except such painting or other decorative work as the Bank may desire to delay) on or 
before the “Date of Completion” stated in the Appendix subject nevertheless to the provisions 
for extension of time hereinafter contained. 

 
28. Damages for Non-completion  
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 If the Contractor fails to maintain the required progress of the works and fails to complete the 
works by the stipulated completion time in the Contract or within any extended time under 
time extension Clause 29 hereof and the Bank certifies in writing that in his opinion the same 
ought reasonably to have been completed, the Contractor shall pay the Bank a sum towards 
“Liquidated Damages” @ 0.25% of the contract value per week of delay subject to a 
maximum of 10% of the contract value (contract value means the total value of capital cost 
of work) for the period during which the said works shall so remain incomplete and the Bank 
may deduct such damages from any moneys due to the Contractor. The contractor hereby 
specifically agrees and authorizes the Bank to deduct such liquidated damages, if any, from 
any instalment of payment becoming due and payable to the contractor in terms of this 
contract or from the Security Deposit (PBG)."  

            Milestones as follows: 

29.      Delay and Extension of Time  
 If in the opinion of the Bank, the assigned works get delayed (a) by force majeure or (b) by 

reason of any exceptionally inclement weather or (c) by reason of proceedings taken or 
threatened by or dispute with adjoining or neighbouring owners or public authorities arising 
otherwise than through the Contractor’s own default or (d) by the works or delays of other 
Contractors or Tradesmen engaged or nominated by the Bank and not referred to in the Bill 
of Quantities, and/or Specification or (e) by reason of Bank’s instructions as per Clause 2 
hereof or (f) by reason of civil commotion, legal combination of workmen or strike or lock-out 
affecting any of the Building trades or (g) in consequence of the Contractor not having 
received in due time, necessary instructions from the Bank for which he shall have specifically 
applied in writing or (h) from other causes which the Bank may certify as beyond the control 
of Contractor or (i) in the event the value of the work exceeds the value of the Priced Bill of 
Quantities owing to variation, the Bank may make a fair and reasonable extension of time for 
completion of the Contract works. In case of such strike or lock-out the Contractor shall 
nevertheless constantly use his endeavours to prevent delay and shall do all that may 
reasonably be required to the satisfaction of the Bank to proceed with work. 

           
           If the contractor needs an extension of time for completion of the work or if the completion of 

work gets delayed for any reason beyond the due date of completion stipulated in the contract, 
the contractor shall apply to the Bank for extension of time in writing at least 7 days before 
the expiry of the scheduled time and while applying for extension of time, contractor shall 
furnish the reasons in detail and his justification along with documentary evidence (copy of 
relevant pages of hindrance register), if any, for delays. Only that period of extension of time 
as granted by the Bank (on receipt of the application from the contractor or even in absence 
of any such application certification as to the reasonableness of the grounds for delay) will 
qualify for exemption of imposition of liquidated damages. For the balance period in excess 
of original stipulated period and an authorised extension of time granted by the Bank, the 
provision of liquidated damages as stated under clause 28 will become applicable. 

 
 Further, the contract shall remain in force even for the period beyond the due date of 

completion irrespective of whether the contractor has applied or not, for the grant of extension 
of time for completion unless the Bank decides to terminate the contract. The delay for 
completion of work for any reason will not entail any right to the contractor to claim any revision 
of rates or any extra compensation for any reason. 

 The conditions for force majeure, as mentioned above are as follows: 
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i.  Notwithstanding anything else contained in this document, neither party shall be liable 
for any delay in performing its obligations hereunder if such delay is caused by circumstances 
beyond its reasonable control including without limitation any delay caused by the acts of 
governments, acts of God, natural calamities, strikes, riots in any region, terrorist attack, war 
(declared and undeclared). However, upon the happening of any such event causing delay, 
the Contractor shall immediately give notice thereof in writing to the Bank. The Contractor is 
under obligation to take necessary steps to mitigate the effects of the force majeure event. 

ii. Neither party shall, by reason of such event, be entitled to terminate the Contract in respect 
of such performance of their obligations. 

iii. The obligations under the Contract shall be resumed as soon as practicable after the event 
has come to an end or ceased to exist. If the performance of any obligation under the Contract 
is prevented or delayed by reason of the event beyond a period mutually agreed, either party 
may at its option, terminate the Contract. 

 
 
30. Failure by Contractor to comply with Bank’s instructions  
 If the Contractor after receipt of written notice from the Bank requiring compliance within ten 

days fails to comply with such further drawings and the Bank may employ and pay other 
persons to execute any such work whatsoever that may be necessary to give effect thereto, 
and all costs incurred in connection therewith shall be recoverable from the Contractor by the 
Bank as a debt or may be deducted by him from any moneys due to the Contractor. 

 
31. Termination of Contract by the Bank  
 If the Contractor being an individual or a firm commits any “act of insolvency”, or shall be 

adjudged an insolvent or being an Incorporated Company shall have an order for compulsory 
winding up made against it or pass an effective resolution for winding up voluntarily or subject 
to the supervision of the Court and the Official Assignee or the Liquidator, in such acts of 
insolvency or winding up, as the case may be, shall be unable, within seven days after notice 
to him requiring him to do so, to show the reasonable satisfaction of the Bank that he is able 
to carry out and fulfil the Contract and to give security therefor, if so required by the Bank. 

  
Or 

if the Contractor (whether an individual, firm or Incorporated Company) shall suffer execution 
or other process of Court attaching property to be issued against the Contractor, 

  
Or 

shall suffer any payment under this Contract to be attached by or on behalf of any of the 
creditors of the Contractor, 

  
Or 

shall assign or sublet this Contract without the consent in writing of the Bank first had and 
obtained, 

  
Or 

shall charge or encumber this Contract or any payments due or which may become due to 
the Contractor hereunder, 

  
Or 

           if the Bank determine that the Contractor 
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i. has abandoned the Contract,  

or 
ii. has failed to commence the works, or has without any lawful excuse under those 

Conditions suspended the progress of the works for 14 days after receiving from the 
Bank notice to proceed,  

or 
iii. has failed to proceed with the works with such due diligence and failed to make such 

due progress as would enable the works to be completed within the time agreed upon,  
or 

iv. has failed to remove materials from the site or to pull down, and replace work for seven 
days after receiving written notice that the said materials or work were condemned and 
rejected by the Bank under these Conditions  

or 
v. has neglected or failed persistently to observe and perform all or any of the acts, 

matters or things by the Contract to be observed and performed by the Contractor for 
seven days after written notice shall have been given to the Contractor requiring the 
Contractor to observe or perform the same. 

  
Then and in any of the said cases, the Bank may, notwithstanding any previous waiver, after 
giving seven days’ notice in writing to the Contractor, determine the Contract and liabilities of 
the Contractor, the whole of which shall continue in force fully as if the Contract had not been 
so determined, and as if the works subsequently executed had been executed by or on behalf 
of the Contractor and further, the Bank by his agents or servants may enter upon and take 
possession of the works and all plant, tools, scaffoldings, machinery and materials lying upon 
the Estate or the adjoining lands or roads, and use the same as his own property or may 
employ the same by means of his own servants and workmen in carrying on and completing 
the works or by employing any other Contractor or other person or persons to complete the 
works, and the Contractor shall not in any way interrupt or do any act, matter or thing to 
prevent or hinder such other contractor or other person or persons employed for completing 
and finishing or using the materials and plant for the works. When the works shall be 
completed or as soon thereafter as convenient, the Bank shall give a notice in writing to the 
Contractor to remove his surplus materials and plant, and should the Contractor fail to do so 
within a period of fourteen days after receipt thereof by him, the Bank may sell the same by 
public auction, and give credit to the Contractor for the net amount realised. The Bank shall 
thereafter ascertain and certify in writing under his hand what (if anything) shall be due or 
payable to, or by the Bank, for the value of the said plant and materials so taken possession 
of by the Bank and the expense or loss which the Bank shall have been put to in procuring 
the works to be completed, and the amount, if any, owing to the Contractor and the amount 
which shall  be so certified shall thereupon be paid by the Bank to the Contractor or by the 
Contractor to the Bank, as the case may be, and the decision of the Bank shall be final and 
conclusive between the parties. 
 

 
32. Termination of Contract by Contractor 
 If payment of the amount payable by the Bank under certificate of the Bank’s Engineer shall 

be in arrears and unpaid for thirty days after notice in writing requiring payment of the amount 
as aforesaid shall have been given by the Contractor to the Bank or if the Bank shall repudiate 
the Contract, or if the works be stopped for three months under the order of the Bank or by 
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any injunction or other order of any Court of Law, then and in any of the said cases, the 
Contractor shall be at liberty to determine the Contract by notice in writing to the Bank and he 
shall be entitled to recover from the Bank, payment for all works executed and for any loss he 
may sustain upon any plant or materials supplied or purchased or prepared for the purpose 
of the Contract. 

  
 In arriving at the amount of such payment, the net rates contained in the Contractor’s original 
Tender shall be followed, or where the same may not apply, valuation shall be made in 
accordance with Clause 19 hereof. 
 

 
33. Certificates and Payments 
 (a) The Contractor shall be paid by the Bank from time to time by instalments under Interim 

Certificate to be issued by the The Bank on account of the works executed, work to the 
approximate value named in the Appendix as “Value of work for Interim Certificates” (or 
less at the reasonable discretion of the Bank) has been executed in accordance with this 
Contract. The Bank may, at his discretion, include in the Interim Certificate such amount as 
he may consider proper on account of materials delivered upon the site by the Contractor for 
use in the works. And when the works have been virtually completed and the Bank shall have 
certified in writing that they have been completed, the contractor shall be paid the balance 
amount by the Bank in accordance with the certificate to be issued by the The Bank. The 
Contractor shall be entitled to the release of the Bank guarantee towards Security 
Deposit in accordance with the Final certificate to be issued in writing by the Bank at 
the expiration of the period referred to as “the Defects Liability Period” in the Appendix 
hereto from the date of Virtual Completion or as soon after the expiration of such period as 
the works shall have been finally completed and defects made good according to the true 
intent and meaning hereof, whichever shall last happen,  provided  always  that  the  issue  by  
the  Bank of any certificate during the progress of the works at or after their completion shall 
not relieve the Contractor from his liability under Clause 2 and 22 nor relieve the Contractor 
of his inability in cases of fraud, dishonesty or fraudulent concealment relating to the works or 
materials or to any matter dealt within the Certificate, and in case of all defects and 
insufficiencies in the works or materials, which a reasonable examination would not have 
disclosed. No Certificate shall of itself be conclusive evidence that any works or materials, to 
which it relates, are in accordance with the Contract neither will the Contractor have a claim 
for any amounts which the Bank might have certified in any interim bill and paid by the Bank 
and which might subsequently be discovered as not payable and in this respect the Bank’s 
decision shall be final and binding. 
 The Bank shall have power to withhold any Certificate if the works or any parts thereof are 
not being carried out to his satisfaction. 

  
 The Bank may by any Certificate make any correction in any previous certificate which shall 
have been issued by him. 

  
 Payments shall be made within the period named in the Appendix as “Period for honouring 
Certificates” after such Certificates have been delivered to the Bank. 
 
The payment for the system will be made in INR and any dispute arising out of this contract 
will also be sorted out within the jurisdiction by Office from which contract is signed.   
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34. Delayed Payment  
 Any amounts payable by the Bank to the Contractor if not paid within the “Period for honouring 

Certificates” named in the Appendix, carry interest at the rate named in the Appendix as the 
“Rate of interest for delayed payment” from the date upon which such sum ought to have been 
paid by the Bank until the payment. 

 
35. Settlement of dispute by Arbitration  
 All disputes and differences of any kind whatever arising out of or in connection with the 

contract or the carrying out of the works (whether during the progress of the works or after 
the completion and whether before or after the determination, abandonment or breach of the 
contract) shall be referred to and settled by the Bank who shall state its decision in writing. 
Such decision may be in the form of a final certificate or otherwise. The decision of the Bank 
with respect to any of the excepted matters shall be final and without appeal. But if either 
party is dissatisfied on any matter, the party may within 28 days after receiving notice of such 
decision give a written notice to the other party requiring that the matters in dispute be 
referred for Arbitration as per the procedure agreed upon herein. Such written notice shall 
specify the matters, which are in dispute or difference of which such written notice has been 
given. If both the parties agree a single arbitrator would be appointed for the purpose. In case 
no agreement could be reached on the appointment of single arbitrator, both the parties will 
nominate one person each as an arbitrator on their behalf. The two arbitrators nominated by 
the parties shall nominate one more person to act as third arbitrator. 

 
The arbitrator or arbitrators, as the case may be, shall have power to open up, review and 
revise any certificate, opinion, decision, requisition or notice, save in regard to the excepted 
matters, referred to in the preceding clause, and to determine all matters to dispute which 
shall be submitted to arbitration and of which notice shall have been given as aforesaid. 

 
The arbitrator or arbitrators, as the case may be, shall make his or their award within one 
year (or such further extended time as may be decided by him or them as the case may be 
with the consent of the parties) from the date of entering on the reference. In case during the 
arbitration proceedings, the parties mutually settle or compromise their dispute or difference, 
on the parties filing their joint memorandum of the settlement or compromise, the arbitrator 
or the arbitrators, as the case may be, shall make an award in terms of such settlement or 
compromise. 

 
Upon any such reference, the decision on the cost incidental to the reference and award 
respectively shall be in the discretion of the arbitrator or arbitrators, as the case may be, who 
may determine the amount thereof or direct the same to be taxed as between the party and 
party, and shall direct by whom and to whom and in what manner the same shall be borne 
and paid. 

 
This submission shall be deemed to be a submission to arbitration within the meaning of the 
Indian Arbitration and Conciliation Act, 1996 or any statutory modification thereof.  

 
 The award of the arbitrator or arbitrators, as the case may be, shall be final and binding on 

the parties. It is agreed that the Contractor shall not delay the carrying out of the works by 
reason of any such matter, question or dispute being referred to arbitration, but shall proceed 
with the works with all due diligence and shall until the decision of the arbitrator or arbitrators 
is given, abide by the decision of the Bank. No award of the arbitrator or arbitrators, as the 
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case may be, shall relieve the Contractor of his obligations to adhere strictly to the Bank's 
instructions with regard to the actual carrying out of the works. The Bank and the Contractor 
hereby also agree that arbitration under this clause shall be a condition precedent to any 
right of action under the contract. 

 The venue of arbitration shall be the centre/city in which the work is being executed. 
 
36. Right of technical scrutiny of final bill  
 The Bank shall have a right to cause a technical examination of the works and the final bill of 

the Contractor including all supporting vouchers, abstracts etc. to be made at the time of 
payment of the final bill. If as a result of this examination or otherwise, any sum is found to 
have been overpaid or over-certified, it shall be lawful for the Bank to recover the sum. 

 
37. Bank entitled to recover compensation paid to workmen  
 If, for any reason, the Bank is obliged, by virtue of the provision of the Employees’ 

Compensation Act,1923, or any statutory modifications or re-enactment thereof to pay 
compensation to a workman employed by the Contractor in execution of the works, the Bank 
shall be entitled to recover from the Contractor the amount of compensation so paid, and 
without prejudice to rights of the Bank under the said Act. The Bank shall be at liberty to 
recover such amount or any part thereof by deducting it from the security deposit or from any 
sum due by the Bank to the Contractor under this Contract or otherwise. The Bank shall not 
be bound to contest any claim made against it under the said Act, except on the written 
request of the Contractor and upon his giving to the Bank full security to the satisfaction of the 
Bank for all costs for which the Bank might become liable in consequence of contesting such 
claim. 

 
38. Abandonment of Works  
 If at any time after acceptance of the tender, the Bank shall, for any reasons whatsoever, not 

require the whole or any part of the works to be carried out, the Bank shall give notice in 
writing to the Contractor who shall have no claim to any payment of compensation or 
otherwise whatsoever on account of any profit or advantage which he might have derived 
from the execution of the whole works. 

 
39. Return of surplus materials  
 Notwithstanding anything contained to the contrary in any or all the Clauses of this Contract, 

where any material for the execution of the Contract is procured with the assistance of the 
Bank by purchases made under orders or permits or licenses issued by Government, the 
Contractor shall hold the said materials economically and solely for the purpose of the 
Contract and not dispose of them without the prior written permission of the Bank and return 
it to the Bank, if required by the Bank, at the  price  to be determined by the  Bank having  due  
regard  to the  condition  of  the materials, the price to be determined not to exceed the 
purchase price thereof inclusive of sales tax, Goods and Services Tax (GST), octroi and other 
such levies paid by the Contractor in respect thereof. In the event of breach of the aforesaid 
condition, the Contractor shall, in addition to being liable to action for contravention of the 
terms of licenses or permits and/or criminal breach of trust, be liable to the Bank for all 
moneys, advantages or profits resulting, or which in the usual courses would have resulted to 
him, by reason of such breach. 

 
40. Right of Bank to terminate Contract in the event of death of Contractor, if individual 
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  Without prejudice to any of the rights or remedies under this Contract, if the Contractor, being 
an individual, dies, the Bank shall have the option of terminating the Contract without incurring 
any liability for such termination. 

 
41. Accident Reports 
 In the event of accidents of any kind, all required reports (accidental or otherwise) must be 

submitted without delay. The Contractor shall ensure that these reports are shared with the 
Bank simultaneously with their transmission to any other external parties or stakeholders. 

42. Prevention of Sexual Harassment at work place:  
i. The contractor shall be solely responsible for full compliance with the provisions of “the 

Sexual Harassment of women at workplace (Prevention, Prohibition and Redressal) Act, 
2013”. In case of any complaint of sexual harassment against its employee within the 
premises of the Bank, the complaint will be filed before the Internal Complaints Committee 
constituted by the contractor/Agency or Local Complaints Committee as the case may be 
and the contractor Agency shall ensure appropriate action under the said Act in respect of 
the Complaint. 

ii. Any complaint of sexual harassment from any aggrieved employee of the Service Provider 
against any employee of the Bank or any employee of any other firm working in the Bank 
shall be taken cognizance of by the Regional Complaints Committee constituted by the 
Bank. 

iii. The contractor shall be responsible for any monetary compensation that may need to be 
paid in case the incident involves the employees of the contractor, for instance any 
monetary relief to Bank’s employee or other firm’s employee, if sexual violence by the 
employee of the contractor is proved. 

iv. The contractor shall be responsible for educating its employees about prevention of sexual 
harassment at workplace and related issues. 

v. The contractor shall provide a complete and updated list of its employees who are deployed 
within the Bank’s premises. 

 
43. Non – Disclosure clause: 

i. The contractor shall not disclose directly or indirectly any information, materials and details 
of the Bank’s infrastructure/systems/equipment etc., which may come to the possession or 
knowledge of the Service Provider and /or the DB Developer during the course of 
discharging their contractual obligations in connection with this agreement, to any third party 
and shall at all times hold the same in strictest confidence.  The contractor shall treat the 
details of the contract as private and confidential, except to the extent necessary to carry 
out the obligations under it or comply with applicable laws.  The contractor shall not publish, 
permit to be published, or disclose any particulars of the works in any trade or technical 
paper or elsewhere without the previous written consent of the Second Party.  Failure to 
observe the above shall be treated as breach of contract on the part of the contractor, as 
the case may be, and the Second Party shall be entitled to claim damages and pursue legal 
remedies.  

ii. The contractor shall take all appropriate action with respect to its employees to ensure that 
the obligations of non-disclosure of confidential information under this agreement are fully 
satisfied.  

Without prejudice to the formal Contract Agreement, all confidentiality and non-disclosure 
obligations binding the Contractor under this tender shall survive the expiration, completion, 
or termination of this Agreement for any reason whatsoever. 
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44.  Program chart/ Progress report:  
 
 The contractor shall submit a suitable progress report/chart for completion of different stages 

of work, to ensure completion of work within allotted period. Such program should be 
submitted within 14 days of the award of work. All suitable modification made by the Bank 
must be incorporated in the progress chart. If asked the contractor shall submit reports 
showing current equipment delivery dates and anticipated completion dates for individual 
units and groups of units.  

 
45.  Statutory Approvals:  
 
 The work shall be executed by the Contractor as per pre-NOC & local body approval received 

from respective statutory authorities such as Pollution Control Board (PCB) / Chief Electrical 
Inspector (CEI) / Local fire Authority / Local Municipal Authority etc/ Local statutory Authority. 
The contractor shall be responsible to understand all the provisions made in all such 
approvals accorded. In case of any requirements of any additional work/ modification thereof, 
the same shall be brought to the notice of Engineer in charge well in advance. The work has 
to be executed adhering to the norms of local body authorities. The contractor shall assist in 
preparation of documents, reports etc. as required during & after completion of work for 
obtaining further approvals & final completion & occupancy certificate from the respective 
authorities. The contractor shall also be responsible to attend meetings & do all liasoning 
works with respective authorities. No extra/additional payment will be made on this account. 
However, the fee paid to the local bodies / authorities, if any, shall be borne by the Bank. 

 
46. Debarment/Disqualification:  
 

A contractor is liable for debarment / disqualification from bidding on the following 
grounds: 
i.        If it is determined that the contractor has committed the following acts or omissions in 
contravention of the code of integrity: 

a.   
I. making offer, solicitation or acceptance of bribe, reward or gift or any material 

benefit, either directly or indirectly, in exchange for an unfair advantage in the 
procurement process or to otherwise influence the procurement process. 

II. any omission or misrepresentation that may mislead or attempt to mislead so 
that financial or other benefit may be obtained, or an obligation avoided. 

III. any collusion, bid rigging or anticompetitive behaviour that may impair the 
transparency, fairness, and the progress of the procurement process. 

IV. improper use of information provided by the procuring entity to the contractor 
with an intent to gain unfair advantage in the procurement process or for 
personal gain. 

V. any financial or business transactions between the contractor and any official of 
the procuring entity related to tender or execution process of contract: which 
can affect the decision of the procuring entity directly or indirectly. 

VI. any coercion or any threat to impair or harm, directly or indirectly, any party or 
its property to influence the procurement process. 

VII. obstruction of any investigation or auditing of a procurement process. 
VIII. making false declaration or providing false information for participation in a 

tender process or to secure a contract. 
b. failed to disclose conflict of interest. 
c. failed to disclose any previous transgressions made in respect of the provisions of sub 
clause  
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(i)     with any public institution / entity in India or any other country during the last 
three years or of being debarred by any public procuring institution / entity. 

 
ii.          For any actions or omissions by the contractor other than violation of code of integrity, 

which in the opinion of the Bank warrants debarment, for the reasons like supply of sub-
standard material, non-supply of material, abandonment of works, sub-standard quality of 
works, failure to abide terms of the tender etc. 

iii.         If the contractor has been convicted of an offence— (a) under the Prevention of 
Corruption Act, 1988; or (b) the Indian Penal Code or any other law for the time being in force, 
for causing any loss of life or property or causing a threat to public health as part of execution 
of a public procurement contract. 
 

47. Packing and dispatch: The equipment shall be properly and securely packed in boxes suitable 
for multiple handling and transportation under Indian conditions. All equipment/ components 
shall be delivered on Duty Delivery Paid (DDP) basis in the Bank’s Office Building. 
 
Police Verification: For all workers deployed on a regular basis at the site, the Contractor shall 
arrange, obtain, and submit valid Police Verification Reports (PVR) at their own expense prior 
to the commencement of work. The Contractor shall ensure that no worker with an adverse 
police record or pending criminal case is deployed at the Bank's premises. 
 

 
 
 

Section V  
अनुबंध की िवशेष शत�  

Special Conditions of Contract  
 

 
1. Time for Completion:   

i. Time allowed for carrying out the work as mentioned in the Memorandum shall be strictly 
observed by the contractor and it shall be reckoned from the 14th day after written order to 
commence the work is issued. The work shall throughout the stipulated period of the 
Contract be proceeded with all due diligence and if the contractor fails to complete the work 
within the specified period, he shall be liable to pay compensation as defined in clause 28 
of the Conditions of Contract. The contractor shall before commence the work prepare a 
detailed work programme which shall be approved by the Bank.  

ii. The contractor shall not be entitled to any compensation for any loss suffered by him on 
account of delays in commencing or executing of the work, whatever the cause of delays 
may be, including delays arising out of modifications to the work entrusted to him or in any 
sub-contract connected therewith or delays in awarding contracts for other trades of the 
project or in commencement or completion of such works or in procuring Government 
controlled or other building materials or in obtaining water and power connections for 
construction purposes or for any other reason whatsoever and the Bank shall not be liable 
for any claim in respect thereof. The Bank does not accept liability for any sum besides the 
tender amount, subject to such variations as are provided for herein.  
 

2. Type of Security Deposit:   
i. Performance Bank Guarantee (PBG):  On award of the work, the successful contractor 

shall furnish an amount equal to 10% (Ten percent) of the contract value in the form of a 
Bank Guarantee (BG) from any scheduled Bank as per Annexure X towards entire period 
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of currency of Contract (work completion + 60 days) for due fulfilment of the Contractual 
obligations by the contractor. This Performance Bank Guarantee (PBG) shall be initially 
valid for a period of contract duration plus 60 days and shall be suitably extended till DLP 
of the work plus 60 days in case of extension of contract period. Such Performance Bank 
Guarantee (PBG) should be submitted to the Bank within 14 days of the issue of work 
order. The Performance Bank Guarantee (PBG) may be submitted as an ePBG, a 
physical copy, or via NEFT for the equivalent amount. 

ii. Submission of Performance Bank Guarantee shall be ensured as stipulated in the tender. 
In case of delay in unavoidable circumstances, charge for delay in submission of 
Performance Bank Guarantee shall be recovered from the bills of the contractor at Bank 
rate. 

iii. The Bank reserves the right to enforce the Bank Guarantee in case of unsatisfactory 
performance of the terms, conditions of DLP set out in the tender at any time during the 
DLP i.e. two years from handing over the work. 
 

3. Payment Terms: The following terms of payment, subject to statutory deductions, shall be 
applicable to this contract:  
a. First Stage Payment: 60% of the accepted amount on pro-rata basis against delivery of all 
materials at site after checking the same and on submission of the following documents: 
  

i) Manufacturer's Inspection and Test Certificates 
ii) Contractor's Certificate that all components, parts, sub systems, consumables etc. for 
successful installation, commissioning and testing of the systems including maintenance 
have been received at site in good condition and if any shortfall is noticed during installation, 
commissioning and testing they will be supplied free to the Bank. 
iii) Bank Guarantee towards Security Deposit as per Clause 20 (Annexure - IV) 
iv) Policies of insurance covering all the risk during transit, storage, installation, 
commissioning & handing over including third party liability and workmen compensation as 
per the tender conditions. 
iv) Factory Inspection report signed by the Bank’s Engineer. 

 
b. Second Stage Payment: 25% of the quoted rate on pro-rata against erection, testing and 
commissioning. 
 
c. Final Stage Payment: Balance 15% payment shall be released against submission of Bank 
Guarantee as per Clause No. 5  and submission of approval from local Regional Pollution Control 
Board, Chief Electrical Inspectorate, Fire Department or Municipality, as applicable in local bylaws 
and permission to run the generator (viz., consent to establishment and consent to operation), if 
applicable and complying with the technical observations of the DG Sets inspecting authority by 
the firm and on submission of confirmation in writing that the contractor has completed the work 
as observed / pointed out by the inspecting authority. The successful bidder to certify if the above 
permissions/ approvals are not applicable. 
 

5. Performance Bank Guarantee for Non-Comprehensive Annual Maintenance Contract 
(NCAMC- PBG):   After completion of works but before expiry of the BG submitted for due fulfilment 
of execution of work, the Contractor shall furnish a new BG, in the form prescribed by the Bank as 
per Annexure - IV, OR amount equivalent to PBG through online mode (NEFT / RTGS) OR Electronic 
Bank Guarantee (e-BG), which is a dematerialised Bank Guarantee processed on National a-
Governance Services Limited (NeSL), for due fulfilment of the terms and obligations of the DLP and 
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AMC contract, for an amount equal to 10% of the contract value (capital cost) valid for initial 05 years 
and thereafter for an amount of 5% of the contract value (capital cost) for rest 05 years. The BG shall 
be renewed 2 weeks before expiry of the previous one failing which the above Bank Guarantee shall 
be enforced without prejudice to this being liable for any further loss or damage incurred in 
consequence, by the Bank. 
The Bank reserves the right to invoke the Bank Guarantee in case of unsatisfactory performance of 
the terms, conditions of the DLP and AMC set out in the tender at any time during the currency of 
committed period of ten (10) years (two-year DLP and 08 years AMC). 
 
6A. Factory inspection /Cost of Inspection: The DG Set shall be inspected at factory premises by 
the Bank Engineers. The contractor shall provide, without any extra charge, all materials, tools, 
labour and assistance of every kind which the Banks may demand of him for any test/inspection and 
examination which he shall require to be so made on the contractor 's premises and shall bear and 
pay all costs attendant thereon. However, cost of traveling, boarding and lodging of The Bank (s) to 
the site of inspection shall be borne by the Bank. 

 

6B. Method of Testing:  

The system shall be tested in the manufacturer’s factory/ contractor’s works to ascertain the 
compliance of offered specifications.  The successful tenderer will arrange staff / fuel / consumables 
for test run at his cost. 

i. Before offering the system to the Bank for testing, the firm shall carryout the various tests 
mentioned in the tender in their factory and forward the copy of those test reports to the 
Bank along with invitation for Bank’s testing. All the testing facilities should be available at 
the time of testing of equipment by the Banks. Satisfactory performance at this stage 
meeting the prescribed limits will only be construed as acceptance of the system. System, 
which falls short of the prescribed specifications, is liable to be rejected. 

ii. Further, the system shall be tested at the site for proper functioning and performance. 
iii. The above will, however, not in any way absolve the contractor of his responsibility about 

proper performance of the system / components after installation and commissioning at the 
designated place.  

iv. The DG set will be tested at factory on full load. During testing, the DG set shall be operated 
for a period of 4 hours on the rated kW, which includes one hour on 10% overload after 
continuous run of the 3 hours. During testing all controls / operations safeties will be 
checked and proper record will be maintained. Any defect / abnormality noticed during 
testing shall be rectified. The testing will be declared successful only when no abnormality 
/ failure is noticed during the testing. The DG set will be cleared for dispatch to site only 
when the testing is declared successful by the Bank’s Engineer. 

v. The DG set shall remain liable for rejection, if the actual fuel consumption calculated exceed 
5% of the committed value. All other parameters shall be tested as per relevant IS 
standards. The contractor shall provide all the consumables like fuel, engine oil, lubricant 
etc., necessary for this testing, free of cost, and the related charges are borne by the 
Contractor. The contractor shall submit necessary test report on completion of the tests to 
Bank. 

 
6C. Inspector Authority to certify performance: The Bank shall have the power: 

i. To certify that the system or any portion thereof are not in accordance with the contract owing 
to adoption of any unsatisfactory method of manufacture.  
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ii. To reject any equipment or parts submitted as not being in accordance with the specification; 
iii. To reject the whole of the equipment tendered for inspection, if after inspection of such 

portion thereof as he may in his discretion think fit, he is satisfied that the same is 
unsatisfactory; and  

iv. To mark the rejected equipment or parts with a rejection mark so that it may easily be 
identified if re-submitted. 

The Bank decision as regards the rejection shall be final and binding on the contractor subject to 
contractor's appeal.  
 
6D. Consequence of rejection: If on the equipment/material or its part thereof, being rejected by 
the Bank, the contractor has to rectify/replace the same at his own risk and cost for which no 
additional time shall be granted.  
 
7.  Inspection at Site: In addition to testing at factory, the DG set shall be tested for proper 
functioning for a total run of 2 hours at full load at site conditions/the Bank’s premises. The contractor 
shall provide all the consumables like fuel, lubricant (including one initial charge) necessary for this 
testing. On completion of test necessary test report shall be furnished to the Bank. 

 
खंड (VI) - प�रिश� इससे पहले संदिभर्त है 

Section (VI) - Appendix Hereinbefore Referred To 
Ref to Clauses in General condition of contract hereinbefore referred to  
 

9 Defects Liability Period Twenty-four months from the date of the 
completion of the work  

19 Period of Final Measurement 3 months 
27 Date of Commencement 

 
14th day from the date of issue work order 

28 Liquidated damages at the rate of Liquidated Damages” @ 0.25% of the 
contract value per week of delay subject to a 
maximum of 10% of the contract value 
(contract value means the total value of 
capital cost of work) 

33 Minimum value of works for interim 
certificates/running account bill  

As per Clause 3 of Special Conditions of 
Contract, Section V  
 

33 Period for honouring certificates of 
payment 

One month for interim bills and 3 months for 
final bill. 

34 Interest for delayed payment As per Bank rate 
 
Ref to clauses in special condition of contract  
 

1 Contract Period/Time of Completion 90 days from 14th day of the work order. 
2 Security Deposit / PBG during 

execution of the work  
10% of contract value till DLP 

3 NCAMC period PBG. 10% of the contract value (capital cost) valid 
for initial 05 years and thereafter for an amount 
of 5% of the contract value (capital cost) for 
rest 05 years. 
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खंड-VII 
Section-VII 

सुरक्षा कोड (ए और बी) 
Safety Code (A & B) 

A. GENERAL SAFETY  
 

1. First aid appliances including adequate supply of sterilized dressings and cotton wool shall be 
provided in a readily accessible place. 

2. An injured person shall be taken to a public hospital without loss of time, in cases where the injury 
necessitates hospitalization. 

3. Suitable and strong scaffolds should be provided for workmen for all work that cannot safely be 
done from ground. 

4. No portable single ladder shall be over 8 meters in length.  The width between the side rails shall 
not be less than 30 cm (clear) and the distance between two adjacent rungs shall not be more 
than 30 cm. When a ladder is used an extra mazdoor shall be engaged for holding the ladder. 

5. The excavated material shall not be placed within 1.5 meters of the edge of the trench or half of 
the depth of trench, whichever is more. All trenches and excavations shall be provided with 
necessary fencing and lighting. 

6. Every opening in the floor of a building or in a working platform shall be provided with suitable 
means to prevent the fall of persons or materials by providing suitable fencing or railing; minimum 
height shall be one metre. 

7. No floor, roof or other part of the structure shall be so overloaded with debris of materials as to 
render it unsafe. 

8. Workers employed on mixing and handling material such as asphalt, cement mortar or concrete 
and lime mortar shall be provided with protective footwear and rubber hand-gloves. 

9. Those engaged in welding works shall be provided with welder’s protective eye-shields and 
gloves. 

10. i) No paint containing lead or lead products shall be used except in the forms of paste or 
readymade paint. 
ii) Suitable face masks shall be supplied for use by the workers when the paint is applied in the 
form of spray or surface having lead paint dry rubbed and scrapped. 

11. Overalls shall be supplied by the Bidder to the painters and adequate facilities shall be provided 
to enable the working painters to wash during the period of cessation of work. 

12. Hoisting machines and tackle used in the works, including their attachments, anchorage and 
support shall be in perfect condition. 

13. The ropes sued in hoisting or lowering material or a means of suspension shall be of durable 
quality and adequate strength and free from defects. 

14. The bidder shall provide all the safety gadgets to the workers for carrying out the work as per 
statutory norms. 

15. During the work execution necessary fire safety measures shall also  be taken. 
------------------------------------------------------------x-------------------------------------------------------- 
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 B. FIRE AND ELECTRICAL SAFETY 

1. All the temporary electrical power for carrying out various services at site such as  cutting / 
drilling machine shall be provided through properly rated earth  leakage protection devices 
(ELCB). 

2. Only ISI marked 3 pin plug and other appliances and equipment's shall be used. Electrical power 
cables/wires used shall be properly rated and joints should be avoided. If there, the joint should 
be proper and insulated. 

3. All electrical appliances i.e. welding, drilling, cutting machine, etc. shall be safely and securely 
earthed to prevent leakage current while in operation. Before commencing the welding work for 
the first time on any day, fire section shall be informed and only after the site inspection by the 
Fire officers/Personnel, work shall be started. 

4. Fire buckets filled with clean dry sand and ready for immediate use for extinguishing fires, in 
addition to  fire  extinguishers  suitable  for dealing  with  fires,  shall  be conspicuously marked 
and kept at site at convenient location . 

5. Used paint drums shall be stored in specified store only after closing them properly. 
6. None of the fire extinguishers shall be removed/shifted from its designated location. 
7. Personal protective equipment such as safety shoes, hand gloves, welder's mask, ear plugs, 

etc. as applicable depending upon the requirement of the work, shall be used by the workmen 
to prevent occupational health hazards. 

8. None of the passages near lift lobby and staircases shall be used for stacking/ dumping any 
kind of materials/waste 

9. Power supply shall be switched off from the Mains when equipment is not in use. 
10. Wood-shavings, saw-dust or any debris generated from the work shall be collected on daily 

basis, removed from site and stored at the designated place in proper manner. 
11. The work site shall be properly illuminated during the work. 
12. All the electrical works should be carried out by licensed/ authorized electricians/ wiremen 
13. Portable battery-operated lights may be used at work site to avoid laying of temporary wire for 

lights. 
14. Necessary barricading  and  signage  boards  of good  quality  shall  be  fixed  at conspicuous 

locations at the work site. 
15. Aluminium / steel ladders should have proper rubber insulation at the base and wherever 

required, these ladders shall be kept on electrical insulating safe rubber mats. 
16. Any debris generated from the work shall be collected on daily basis, removed from site and 

stored at the designated place in proper manner 
------------------------------------------------------------x-------------------------------------------------------- 
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धारा VIII 
Section VIII 

 
कायर् का दायरा 

Scope of Work 
 

1 Background: The work includes Supply, Installation, Testing and Commissioning (SITC) of 
Diesel Generator Sets, with Acoustic Enclosures and other allied works in 
Bank's Officers’ Quarters, Anna Nagar, Chennai and obtain all necessary 
statutory approval and maintenance of the DG Sets during guarantee / AMC 
period. Complete replacement means complete removal of all DG Set 
equipment, including from the site and installation of new DG Sets’ equipment, 
as specified. The Contractor shall carry out and complete the said work in every 
respect in accordance with this Contract and with the directions of and to the 
satisfaction of the Bank. 
 

2 Requirement: Complete replacement of DG set means complete removal of all DG Set 
equipment, including from the site and installation of new DG Sets’ equipment, 
as specified. 
The scope also involves the safe dismantling and removal of the existing DG Set 
for buy-back, and the commissioning of the new DG Set by integrating it with the 
existing AMF panel, which shall be retained. Any control wiring work, 
communication interface compatibility, engine protection redundancy, and allied 
modifications or adaptations necessary for the successful integration of the new 
DG Set with the existing AMF panel shall be deemed to be included in, and duly 
accounted for in, the quoted price, and no extra claim on this account shall be 
entertained. 

3 Technical 
Specifications 

1.0 Diesel Engine as Accessories Engine: 
1.1 The diesel engines shall be of the direct injection, with liquid-cooled radiator, 
optimized turbocharger for increased altitude capabilities, operating at a nominal 
speed of 1500 rpm, confirming to ISO 3046 / ISO 8528 / ISO 1460 / BS 5514/IS 
60034-1 and capable of developing not less than the BHP (as mentioned in 
Table-1) at 100% load and 0.8pf lag with fan power included and coupled to 
alternator of corresponding capacity rated for prime duty.  

1.2 The engine shall meet the current emission norms (CPCB-4). 

1.3 The engine fitments shall include but not be limited to the following: - 

(a) Flexible coupling / Close Coupled alternator and flywheel. 

(b) Dry type air filter with clogged condition indicator (the filter shall be easily 

approachable for maintenance). 

(c) Radiator inbuilt in the common skid base frame and engine suitable to 

run the DG set at 10% overload at an ambient of 50°C, keeping the 

acoustic doors in closed condition. 

(d) Engine driven fuel pump. 

(e) Engine driven coolant pump. 
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(f) Engine driven lubricant / lube oil pump, oil cooler and filter. 

(g) Silencers with residential grade. 

(h) 12V / 24V DC starter and battery charging alternator. 

(i) Microprocessor based monitoring and control system capable of operator 

interface to the DG set manually, remote start / stop control, shut down 

fault indication, shall be having electronic LCD type display for displaying 

engine and alternator parameters, compatible for BMS integration 

through RS485 communication. 

(j) The fuel consumption shall be as mentioned in table-1: Daily fuel service 

tank as per the CPCB with minimum capacity (standard integral tank) as 

mentioned in table-1. The location of the tank depends on standards 

manufacturing design. 

Table-1 
KVA 
rating 
of 
Genset 

Rated 
BHP 
(inclusive 
of fan 
power) 

Fuel 
Consumption 
at 100 % 
load 
(Including 
radiator fan + 
other 
accessories) 

Fuel 
Consumption 
at 75 % load  
(Including 
radiator fan + 
other 
accessories) 

Fuel 
Consumption 
at 50 % load  
(Including 
radiator fan + 
other 
accessories) 

Minimum 
capacity 
(standard 
integral 
tank) 

250 
KVA 

>300 
BHP 

< 58 LPH < 42 LPH < 30 LPH ≥380 Ltr 

 
 “Tenders may mention the fuel consumption at above mentioned load in 
technical bid under Technical Compliance (Section-VIII).” The DG set 
shall remain liable for rejection, if the actual fuel consumption calculated 
exceeds 5% of the committed value as per manufacturer design. 

1.4 The engine speed shall be regulated through Electronic Governing system 
or integrated CRS type which shall also provide the over speed protection. The 
AVR should have adjustable V/Hz feature to adjust and obtain best possible 
block loading capacity. 

1.5 The generator sets shall have the following protection features in-built in the 
controller. 

(a) Engine Safety Features and Protection 

• Low Oil Pressure Warning 
• High Coolant Temperature Warning 
• Low Coolant Level (Warning or Shut Down) 
• Low Oil Pressure Warning 
• High Coolant Temperature Shut Down 
• Fail to Crank Shut Down 
• Cranking Lockout 
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• Over speed Shut Down 
• Emergency Stop Shut Down 
• Fault Log for at least Last 5 Faults 
• Weak Battery Warning 
• Battery Voltage Monitoring 
• Coolant Temperature Monitoring 
• Low Lube Lubricant Oil Pressure Safety 
• High Engine Speed Safety 
• Engine Run Hours 

(b) Electrical Safety Features and Protection 

• High AC Voltage Protection 
• Low AC Voltage Protection 
• Under Frequency Protection 
• Loss of Excitation 
• Weak Battery 
• Monitoring Feature 

 
(c) Fault Codes Display 

• Programmable Isochronous or drop governing ability 
• High Coolant Temperature (Trip /Alarm) 
• Over Speed (Trip / Alarm) 
• Low Lubricant Oil Pressure (Trip / Alarm) 
• Low Coolant Level (Trip / Alarm) 
• Battery Charging failure 

(d) Starter Motor Protection: Automatic speed dependent starter 
disengagement on startup. 

1.6 The following accessories shall be supplied with the DG set(s). 

(a) Common base frame for the engine, alternator, and radiator. 
(b) Anti-vibration mounts of reputed make of requisite quantity to be provided 

between engine and base frame, and alternator and base frame. 
(c) Protective guards for all rotating parts are compulsory. 

1.7 Batteries: 

(a) The batteries shall be of maintenance free type with pure Lead-Tin thin 
Plate (LTP) technology or Maintenance free. The battery Casing should 
be Fire Retardant. 

(b) Battery shall be suitable for three successive starting attempts each of 10 
seconds duration with a gap of 5 seconds between successive starts. The 
AH of batteries shall be as recommended by manufacturer. 

(c) The batteries shall be supplied and provided with standard automatic 
charger of suitable capacity to charge the batteries near D G Set / within 
the AMF panel. 

2.0 Alternator: 
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The alternator should be horizontal foot mounted, single / double bearing, self-
excited, brush-less, screen protected, drip proof, continuous duty alternator 
conforming to IS 4722 / BS 2613 / IEC:34 with Class "H" insulation, IP-23 
enclosure incorporating the following: 

(a) Continuous damper winding. 
(b) AVR to be part of the alternator. 
(c) Terminal box with both ends of each phase winding brought to terminals. 
(d) Single bearing / Double Bearing 
(e) Rated Power factor  - 0.8 pf (lag) 
(f) Rated voltage  - 415V 
(g) Rated frequency  - 50Hz 
(h) No of phases   - 3 
(i) Enclosure   - SPDP 
(j) Degree of protection  - IP-23 
(k) Ventilation   - self-ventilated, air cooled 
(l) Ambient temperature  - max. 40°C 
(m) Insulation class  - H 
(n) Temperature rise  - within class H limits for rated loads 
(o) Voltage regulation  - ± 1% 
(p) Overload duration / capacity - 10% for 01 hrs. in every 12 hrs. 

continuous use 
 

(q) Frequency variation  - as defined by Engine Governor 
(±1%) for 250  

(r) Type of AVR   - Electronic 
(s) Anti-friction bearings with grease lubrication arrangement. 

2.1 The following control system should be available for the generator set 

(a) Local or remote start and stop 
(b) Control Switch: Off / Run/ Auto Mode 
(c) Led indicating lamps for indicating the following status 

• Not in Auto Mode 
• Shutdown 
• Remote start command 

(d) Fault reset switch 
(e) Emergency stop switch 

 
2.2 The following digital metering indications are required for the DG set. 

(a) Engine Parameters: 
• Lubricant oil pressure 
• Coolant temperature 
• Engine speed 
• Engine hours run 
• Battery voltage 

(b) Alternator Parameters: 
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• Phase voltage LL 
• Parallel bus voltage 
• Phase current 
• Frequency 
• Total and per phase kVA 
• Alternator exciter duty and governor duty 

2.3 The following protections are required for the DG set. 

(a) Engine protections: 
• Low Lubricant oil pressure - Warning (W) / Shutdown 

(SD) 
• High coolant temperature - W / SD 
• Low coolant temperature - W 
• Low coolant level   - W / SD 
• Oil pressure sender  - W 
• Engine temperature sender - W 
• Fail to crank   - SD 
• Over crank   - SD 
• Over speed   - SD 
• Low and high battery voltage - W 
• Weak battery   - W 
• Dead Battery   - SD 
• Magnetic pick-up failure  - SD 

(b) Alternator protections: 
• Over voltage   - SD 
• Under voltage   - SD 
• Under frequency   - SD 
• Over frequency   - W / SD 
• Loss of excitation  - SD 

(c) Local isolation on engine standard control panel shall be ensured by 
providing MCCB of suitable rating with overload and short circuit 
protections. The short circuit rating of the breaker shall not be less 50kA. 

3.0 Set mounted microprocessor-based Controller with AMF Feature: 
The Genset mounted microprocessor-based controller shall operate in mains 
monitoring mode to enable the auto mains failure feature ensuring seamless 
transition from mains power to generator power without requiring any additional 
panel and manual intervention.  

The controller shall be so designed that in the case of main supply failure, the 
diesel engine and the generator shall be started, and on checking the generator 
voltage and frequency, make available the generator power to the essential 
loads.  On restoration of main supply, the generator supply shall not be cut-off 
immediately, but after time lag as recommended by the OEM, i.e. after 
stabilization of restored main supply and thereafter the engine shall be shut down 
automatically. 
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If the engine fails to start after three attempts or fail to pick up rated speed, the 
engine starter shall trip automatically and there shall be an audio alarm to sound 
an unhealthy condition of the generator set. The panel shall have suitable 
circuitry incorporated therein for all the functions specified above complete with 
all required components viz. control coils, relays, contact blocks, internal wiring 
etc. 

(a) Spares and Tools - The tenderers shall submit the list of standard tools 
and spares to be supplied along with the generating set (without any extra 
cost). 

4.0 Specification of Acoustic Enclosure: 

(a) Construction of Acoustic Enclosure: Acoustic enclosure shall be powder 
coated and fabricated out of 1.4mm (min.) thickness MS sheet. The silent 
canopy shall be of nut bolt type construction. Powder coating is to be 
done after surface treatment process of sheet metal. The canopy panel 
and doors shall have inside lining of fire-retardant foam as acoustic 
material. Hinged doors shall be provided to the canopy, of which one door 
shall have glass window for control panel. It shall be ensured that 
rainwater ingress shall not be there inside the DG Set enclosure.  

(b) Surface Treatment-Painting: The enclosure surface shall be pretreated 
with 11 tank process, and thereafter they shall be coated with high quality 
powder and shall be baked in uniform temperature in a conveyor oven. 

(c) Base Frame: The base frame shall be rugged in construction and 
designed for mounting engine and flexible coupling / close coupled 
alternator, with cross members mounted on AVM. They shall be 
fabricated with MS HR sheet steel of suitable thickness. The base frame 
shall be pretreated and coated with primer-based powder / epoxy paint. 

(d) Fuel Tank: Fuel tank shall be fabricated out of 2mm or 3mm MS HR sheet 
integrated with base frame (detachable) and is fitted with in-built standard 
fuel tank as recommended by OEM. 

(e) Silencer: Residential grade silencer shall be provided to suppress 
exhaust noise from the engine to meet latest CPCB norms. The silencer 
and attached exhaust pipe should be properly covered with glass wool 
insulation and aluminum sheet. Stacking arrangement for the exhaust 
pipe of required height to comply the regulatory guidelines shall be 
done by the contractor without any additional charges. 

(f) Emergency Push Stop Button: The canopy shall have the provision of 
emergency push button, external to the canopy. 

(g) Performance Parameters: The DG with canopy shall be manufactured as 
per ISO 3744 / ISO 8528 PT 10 to meet latest CPCB norms of average 
75 dBA under green field conditions @1mtr distance from all four sides. 
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The average stabilized hot air temperature rise with in the canopy is 
maintained within 10°C over and above ambient temperature. 

 
4 Approved 

make: 
Sr. 
No. 

Equipment Approved Make 

1 Engine Cummins/Greaves/Leyland/ Kirloskar 
oil engines/ Mahindra/ 
Caterpillar/ Perkins/ Baudouin or 
approved equivalent 

2 Alternator Kirloskar Electric/Crompton 
Greaves/Stamford/NGEF/ 
Caterpillar/LS or approved equivalent 

3 Cable Polycab/ Finolex/RR Kabel 
4 MCCB Legrand/L&T/Siemens/ 

Crompton/Alstom/ ABB 
5 Energy meter L&T / Havells / GE / AE / Meco / 

Conserve / Rishab 
6 Voltmeter/Ammeter AE/Meco or equivalent 

7 Battery Exide / Amaron /OEM 
recommended 

8 Contactor L&T, Siemens, ABB, Merlin 
Gerin 

9 Protective relays Areva or equivalent 
 

5 If CAMC is 
applicable 
then,   

 
NA 

5.1 Requirement Non-Comprehensive Annual Maintenance Contract: The contractor shall 
also provide maintenance services to the system provided by them under this 
contract during two years of defect liability period from the handing over of the 
system to Bank and further for a period of eight years under non comprehensive 
Contract at the rate quoted them in their tender as per terms and conditions 
accepted under this contract. The rate for AMC shall be renewed as per the 
following formula. 

5.2 Formula for 
increment/ 
renewal 

AC = AP [(15+85(CPIC/CPIP)] x (1/100) 
AC The contract amount for the current year. 
AP The contract amount for the previous year. 
CPIC Consumer Price Index for Industrial Workers (All India 

Average) 6 
months 
prior to the commencement date of contract for the 
current year. 

CPIP Consumer Price Index for Industrial Workers (All India 
Average) 6 
months 
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prior to the commencement date of contract for the 
previous year. 

 

5.3 Penalty  
Sl. 
No. 

 
Type of 
Defect 

Rectification 
Time (hrs.) 

Penalty 
(per day) 

(a) 
Any defects resulting in 
total failure of 
the system. 

12 ₹1,000.00 

 
(b) 

Any defects in 
independent devices, 
components, cables, 
which may not result in 
total failure of the system. 

 
24 

 
₹500.00 
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एसए�न -IX 

Section -IX 

बोलीदाता द्वारा भरा जाने वाला तकनीकी िववरण   
 

Technical Details to be filled by Bidder   
 
 

Sl. No. Description Contractor’s Offer 

1. Engine    

 Make    

 Model Number    

 Type    

 Type of cooling system    

 Type of silencer    

 Fuel tank capacity    

 Engine BHP at 1500 RPM    

 Type of Governor    

 Fuel consumption at 100%, 75% and 50% load per 
hour  

 

2. Alternator    

 Make    

 Model Number    

 Frame size    

 Rated Voltage    

 Capacity in kVA    

 Excitation    

 % Regulation    

 Type of Enclosures    

 Class of insulation for winding    

 Whether brushless or not    

3. Batteries (FR Casing)   
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 Make    

 Voltage     

  Capacity in Amp. Hours     

 Whether stand included or not     

 Whether separate automatic battery charger unit 
included or not  

  

4. Coupling     

 Type     

 Whether guard provided or not     

 Whether base plate is included or not   

5. 
• Dia. of exhaust pipe   
• Thickness of exhaust pipe   
• Thickness and type of insulation   

  

6. General    

 Overall Size of DG set L x W x H    

 Overall Weight of DG set     

 Noise Level of DG set at one meter with Acoustic 
Enclosure   

  

 Whether CPCB IV complied   

7. List of tools normally supplied with the engine & 
alternator, free of cost   

  

8.  List of spares normally supplied along with the 
engine & alternator, free of cost.   
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एसए�न -X 

Section -X 

Un-priced bill of quantity 
(Image of price bid/part II) 

 
Sr. 
No. Description Qty 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1 

Generator with set mounted microprocessor-based Controller 
having Auto Mains Failure Feature: 

Design, supply, installation, testing , commissioning and handing over of 
an auto-start silent  250 kVA diesel generator set of 3-phase, 415V, 50Hz, 
with acoustic enclosure compliant with the latest CPCB / SPCB norms, 
complete  with  diesel  engine, alternator, coolant-based radiator, 
residential grade silencer with insulation, self-starting device, batteries 
with connecting FRLS copper wires, battery charger, engine panel, base 
frame, anti-vibration mounts, diesel tank with required MS structure, level 
indicator, earthing etc. and all connected accessories, including standard 
set of tools and spares (to be supplied free of cost), complete as described 
in detailed technical specifications mentioned in part-I. 

The Genset mounted microprocessor-based controller shall operate in 
mains monitoring mode to enable the auto mains failure feature ensuring 
seamless transition from mains power to generator power without 
requiring any additional panel and manual intervention. 

The amount quoted shall be inclusive of following:   
(a) Basic rate. 

(b) Cost of transportation, loading-unloading, placement, and storage, 
including any other duties, levies etc. 

(c) All insurance policies as described in part-I of tender document. 

(d) Charges for erection, testing and commissioning of the DG set, 
including obtaining relevant and necessary approvals from statutory 
authorities and preparation of necessary drawings as mentioned in part-I. 

(e) Cost of all consumables like diesel, lubricant oil etc. required for testing 
and commissioning of the new DG set (as per tender requirement for 
testing the dg set at factory & Site). 

(f) Charges for dismantling of old DG set, including all accessories like its 
acoustic enclosure, old AMF panel, exhaust, including cost of all 
necessary civil works for the activity, etc. 
(g).  Commissioning of the new DG Set by integrating it with the existing 
AMF panel, which shall be retained. Any control wiring work, 
communication interface compatibility, engine protection redundancy, and 
allied modifications or adaptations necessary for the successful 
integration of the new DG Set with the existing AMF panel shall be 
deemed to be included in, and duly accounted for in, the quoted price, and 
no extra claim on this account shall be entertained. 

1 Nos 
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2 Power Cable: 
Supply and laying of below mentioned 3.5C X 180 Sq.mm PVC / XLPE 
insulated Aluminium armoured UG Cable of 1100 V grade confirming to IS : 
7098 (Part-1) 1988 or latest between alternator terminals and DG Set 
Distribution panel in cement paved ground / soil excavation, using suitable 
size HDPE pipe, or fixed on walls with suitable saddling, complete with all 
necessary accessories as per the requirement and all relevant standards, and 
as directed by the Bank's Engineer. 
 

40 Mtrs 
 

A SUB TOTAL (₹) 
B GST @ 18% 

C GRAND TOTAL (₹) (C=A+B) 

3 Less buyback for dismantling and taking away existing old 250 kVA DG set 
(DG set only) from Anna Nagar Officers Quarters as is where is  basis.  

1 Nos 

4 Cost per annum for Non-Comprehensive Annual Maintenance contract 
including spares for the newly installed DG set (Engine and Alternator), 
standard engine control panel, acoustic enclosure, batteries, battery charger 
unit etc., for 08 years after guarantee period (DLP) of 24 months, as per terms 
and conditions specified in Part-I, at existing GST rate. 

1 Per  
Annum 

 

Note:  

 

1. The above table is given for illustrative purpose only and the price should be entered 
only through CPPP.  

 

2.  Please quote the rate per unit (a) excl. of GST and the system will automatically multiply 
with Quantity and GST by using following formulae and shows the final amount.  

i. (a*Quantity*1.18) for items 1 to 2 
ii. (a*Quantity*1.18*1.02) for item 3  

iii. (a*Quantity*5.93*1.18) for item 4 
 

3.  Tenders will be evaluated on the basis of Total Cost of Ownership (TCO) 

      TCO = Capital cost of DG set – buyback of old DG set + Multiplication Factor ×Non-
comprehensive AMC for initial year. 
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Annexure – I 
 

FORMAT FOR POWER OF ATTORNEY FOR SIGNING OF PROPOSAL 
(On Non-Judicial Stamp Paper of appropriate value) 

 

Know all men by these presents, We………..………………………(Name of the Bidder and address 
of their registered office) do hereby constitute, appoint and authorize Mr. / Ms. 
………………………… ……………(Name and residential address of Power of Attorney holder) who 
is presently employed with us and holding the position of …………………………………as our 
attorney, to do in our name and on our behalf, all such acts, deeds and things necessary in 
connection with or incidental to our bid for the “Supply, Installation, Testing and Commissioning 
of 250 kVA Diesel Generator Set with acoustic enclosure at Reserve Bank of India Officers 
Quarters at Anna Nagar, Chennai  ” including signing and submission of all documents, deputing 
persons in pre-bid meeting  and providing information / responses to RBI, representing us in all 
matters before RBI, and generally dealing with RBI in all matters in connection with our proposal 
for the said Project. 

 

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney pursuant to 
this Power of Attorney and that all acts, deeds and things done by our aforesaid attorney shall and 
shall always be deemed to have been done by us. 

Note: 

Power of Attorney should be properly stamped and notarized Power of Attorney furnished shall be 
irrevocable. 

 

 

Signature/(s) of the Bidder Name/(s) 

Stamp/Seal of the Bidder 

 

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed and 
shall be signed by the official whose signature and authority shall be verified.) 
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Annexure II 
 
Important Instructions Regarding E-tender 

 
This is an e-procurement event of RBI. The e- procurement Service Provider/Bidder is the Central 
Public Procurement Portal(CPPP). 
https://etenders.gov.in/eprocure/app  

 
Process of E-tender :     Bidder manual kit is available on home page.  

 
A) Registration for new bidder: The process involves vendor’s registration with CPP portal which is 
free of cost. https://etenders.gov.in/eprocure/app?page=BiddersManualKit&service=page  

 For any technical related queries please call at 24 x 7 Help Desk Number 
  
0120-4001 002 
  
0120-4001 005 
  
0120- 4493395 
  
International Bidders are requested to prefix +91 as country code 
  
EMail Support: 
For any Issues or Clarifications relating to the published tenders, bidders are requested to 
contact the respective Tender Inviting Authority 
  
Technical - support-eproc@nic.in 
  
Policy Related - cppp-doe@nic.in 
  

https://etenders.gov.in/eprocure/app
https://etenders.gov.in/eprocure/app?page=BiddersManualKit&service=page
mailto:support-eproc@nic.in
mailto:cppp-doe@nic.in
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Annexure-III  

Detail of participating firm/bidder on firm’s letterhead 

1.  Bidder Name    

2.  Status of Firm   Proprietorship Firm/Partnership firm/ 
Limited/Others  

If Others Specify:_________________  

[Enclose certificate of Registration]  

3.  Name  of  
Proprietor/Partners/Directors  of the 
firm/company  

  

4.  Number of Years in Operation    

5.  Address of Registered Office:        
  

6.  Address of manufacturing plant   

7.   Bidder’s address where 
order/contract is to be placed   

 

8.   Telephone  Number  of  address  

where order is to be placed  
 
Website & Email ID 

_____________________  
(Country Code)       (Area Code)      (Telephone No.) 
 
____________________________________  

9.  PAN No.          __________________                                    

[Also, Enclose copy of PAN Card]  
10.  GST No. (refer sl. no. 8 above)          __________________    

[Also, Enclose copy of GST Certificate]  
11.  EPF Registration No.          __________________    

[Also, Enclose copy of EPF Registration Certificate]  
12.  ESI code No.           __________________    

[Also, Enclose copy of relevant document]  
13.  Whether Micro / Small / Medium  

Enterprise  

  

(Bidder to submit documents as specified it ITB) 
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14.  Banker Detail ( The account for receiving payment) 

[Also, Enclose copy of cancelled Cheque] 

I.  Banker’s Name   

II.  Branch   

III.  Bank account number   

IV.  IFSC  

15.  Detail of Service Setup 
  

I.  Address  

II.  Email   

III.  Telephone/Mobile No   

IV.  No of person stationed   

 
 
 
 

Place:         [Signature of Authorized Signatory of Bidder]   
Date:                                          Name:  
           Designation:  
           Seal: 
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Annexure – IV 
List of Clients on firm’s letterhead  

 
 
As per eligibility criteria details of qualifying works  
 
 
  For work 

experience 
(Work to be 
completed 
before 5 years 
i.e. September 
30, 2021)  
 

Minimum value of each completed 
work (Work to be completed 
within 5 years i.e. from October 01, 
2021 to September 30, 2026) 

  Client Client 1 Client 2 Client 3 
1 Description of the work   

 
   

2 Detail of client address , 
telephone number &  contact 
person & email 

    

3 Work order/Letter of award  
detail ( Enclosed) 

 
 

   

4 Value of the work   
 

   

5 Date of start of work      
6. Date of finish of work      
7. Completion  period as per work 

order  
    

8. Whether works completed in 
time or not  
( No of days of delay)  

    

9. Whether works are under 
Comprehensive Annual 
Maintenance Contract (CAMC) 

    

 
 
 
 

Place:         [Signature of Authorized Signatory of Bidder]   
Date:                              Name:  
           Designation:  
           Seal: 
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ANNEXURE - V 

On the Letter Head of 
company/firm/organization  

 
 

Please always quote in your correspondence 

 
Ref. No. ______________                                                         Date: ____________ 
 
The Regional Director 
Reserve Bank of India  
Estate Department, Fort Glacis-16 
Rajaji Salai, P.B.No 40 
Chennai - 600 001 
 
 
 
Dear Sir, 
 
Name of Work: _________________________________________________ 

 
Client’s Certificate regarding performance of the Bidder  

 
We confirm that M/s. (Name of the bidder) ________________________________ have carried out 
the following work/s for us. The firm may be considered sound for entrusting captioned costing up to    
. 
 
2.    Other particulars are given below for your perusal and record: 
 

Sr. 
No.  

Particulars  Comments of the Client 

1 Name of the eligible work with 
brief particulars 

 

2 Work order No.  and date  
 

3 Project/work cost   
 

4 Date of commencement of work  
 

5 Stipulated date of completion  
 

6 Actual date of completion  
 

7 Details of compensation levied 
for delay (indicate amount), if any 

 

8 Gross amount of the work 
completed and paid for  

  

9 Performance Report:                                     Outstanding / Very Good / Good / Fair / Satisfactory / 
Poor 

 (i) Quality of executed work 
(indicate grading)     
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Sr. 
No.  

Particulars  Comments of the Client 

 (ii) If firm is maintaining the 
system under Annual 
maintenance Contract (AMC). 
Indicate grading for performance 
of AMC  

 

10 Comments of the Client on the capabilities of the M/s. _________________________ 
(Indicate Grading): Outstanding / Very Good / Good / Fair / Satisfactory / Poor 
(a)Technical proficiency              
                                                

 

(b) Financial soundness 
 

 

(c)  Mobilization of Manpower 
 

 

(d)  General Behavior 
 

 

11 Any other information which you 
consider will help us in making 
our decision. 

 

 
 
 

Office Seal of the Client 
 

 
 

 
 
 
 

 
 

Yours faithfully, 
 
 

       (Signature of the Responding Officer*) 
For     S.E.(E) / Executive Engineer (E)  
          

 
* Regarding performance report/clients certificate, for works carried out for Government/ public 
sector companies, the certificate should be signed by the concerned Executive Engineer or an 
officer in an equivalent or higher rank. For works carried out for Private companies, Copy of 
TDS has to be submitted for proving the credentials/contract amount.  
(i) All columns should be filled .in properly  
(ii) The Client Certificates should be submitted in a sealed cover addressed to the Reserve Bank 
of India ………. for each of the Prequalification work/s 
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Annexure VI 

 
 

On the Letter Head of Bank 
 

 
  Please always quote in your 
correspondence 

Ref. No. ______________                                                         Date: ____________ 
 
The Regional Director 
Reserve Bank of India  
Estate Department, Fort Glacis-16 
Rajaji Salai, P.B.No 40 
Chennai - 600 001 
 
Dear Sir, 

 
 

Name of Work: Supply, Installation, Testing and Commissioning of one Nos. of 250 kVA 
Diesel Generator Sets with acoustic enclosure at Reserve Bank of India Officers’ Quarters at 
Anna Nagar, Chennai 
 

Banker’s Certificate  
 

We confirm that M/s. ____________________________________________ are banking with us. 
They may be considered financially sound for entrusting with any contract to ₹ . 
 
2.    Other particulars are given below for your perusal and record: 
 

Sr. 
No.  

Particulars  Comments of the Bank 

1 Composition of the firm (Whether partnership / 
proprietorship /Public Ltd.) 

…………………………. 

2 Names of the proprietor/ partners / Directors of the 
firm 

 

3 Credit facility / overdraft facility enjoyed by them  
4 Dealings  
5 The period from which the firm has been banking with 

your Bank 
 

6 Any other remarks  
 
3.     This certificate is issued without any Guarantee or responsibility on the bank or any of its 
officers.  
 

 
Seal of the Bank 

Yours faithfully, 
 

(Signature) 
Authorized Signatory 

For the Bank 
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Annexure – VII 

 
PROFORMA OF BANK GUARANTEE FOR EARNEST MONEY DEPOSIT 

(On Non-Judicial Stamp Paper of appropriate value) 

 

The Regional Director 
Reserve Bank of India  
Estate Department, Fort Glacis-16 
Rajaji Salai, P.B.No 40 
Chennai - 600 001 
 
Dear Sir,  

Name of Work: Supply, Installation, Testing and Commissioning of one Nos. of 250 kVA 
Diesel Generator Sets with acoustic enclosure at Reserve Bank of India Officers’ Quarters at 
Anna Nagar, Chennai. 

 Ref.: NIT/Advt.No.          date  

WHEREAS The Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road, 
Mumbai (hereinafter called the ‘RBI’) has invited tenders for the captioned work (hereinafter called 
“the said tender”) on the terms and conditions mentioned in the said tender documents. It is one of 
the terms of invitation of tenders that the bidder shall furnish a Bank Guarantee for a sum of 
₹67,424.00 (sixty-seven thousand four hundred twenty-four Rupees only) as Earnest Money Deposit 
(EMD). M/s. (Name of the Bidder/Bidder) ______, (hereinafter called as “the Bidder/ Bidder”), who 
are our Clients/Constituents intend to submit their tender/ Bid for the said work and have requested 
us to furnish Bank Guarantee to RBI in respect of the said sum of Rs. (Rupees only) in respect of 
EMD. NOW THIS GUARANTEE WITNESSETH  

1. We (Name of the Bank) do hereby agree with and undertake to RBI, their Successors, Assigns 
that in the event of the RBI coming to the conclusion that the Bidder have not performed their 
obligations under the said conditions of the tender or have committed a breach thereof, which 
conclusion shall be binding on us as well as the said Bidder; we shall on demand by the RBI, pay 
without demur to the RBI, a sum of Rs. (Rupees only) or any lower amount that may be demanded 
by the RBI. Our guarantee shall be treated as equivalent to the Earnest Money Deposit for the due 
performance of the obligations of the Bidder under the said Conditions, provided, however, that our 
liability against such sum shall not exceed the sum of ₹67,424.00 (Sixty-seven thousand four 
hundred twenty-four).  

2. We also agree to undertake to and confirm that the sum not exceeding Rs. (Rupees only) as 
aforesaid shall be paid by us without any demur or protest, merely on demand from the RBI on 
receipt of a notice in writing stating that the amount is due to them and we shall not ask for any 
further proof or evidence and the notice from the RBI shall be conclusive and binding on us and shall 
not be questioned by us in any respect or manner whatsoever. We undertake to pay the amount 
claimed by the RBI within a period of one week from the date of receipt of the notice as aforesaid.  

3. We confirm that our obligation to the RBI under this guarantee shall be independent of the 
agreement or agreements or other understandings between the RBI and the Bidder. This guarantee 
shall not be revoked by us without prior consent in writing of the RBI. We hereby further agree that  
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a) Any forbearance or commission on the part of the RBI in enforcing the conditions of the said 
agreement or in compliance with any of the terms and conditions stipulated in the said tender 
and/or hereunder or granting of any time or showing of any indulgence by the RBI to the Bidder 
or any other matters in connection therewith shall not discharge us in any way and our obligation 
under this guarantee. This guarantee shall be discharged only by the performance by the Bidders 
of their obligations and in the event of their failure to do so, by payment by us of the sum not 
exceeding Rs. (Rupees only).  

b) Our liability under these presents shall not exceed the sum of Rs. (Rupees only).  

c) Our liability under this agreement shall not be affected by any infirmity or irregularity on the part 
of our said constituents/clients in tendering for the said work or their obligations there under or by 
dissolution or change in the constitution of our said constituents.  

d) This guarantee shall remain in force upto (six months from the last date of receipt of tender) 
provided that if so desired by the RBI, this guarantee shall be renewed for a further period as may 
be indicated by them on the same terms and conditions as contained herein. 

 e) Our liability under these presents will terminate unless these presents are renewed as provided 
hereinabove on the or on the day when our said constituents comply with their obligations, as to 
which a certificate in writing by the RBI alone is the conclusive proof whichever date is later. 
Unless a claim or suit or action is filed against us within or any extended period, all the rights of 
the RBI against us under this guarantee shall be forfeited and we shall be released and 
discharged from all our obligations and liabilities hereunder.  

 

Yours faithfully,  

 

 

 

For and on behalf of Bank. 

 Authorised Official (with seal)  

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed and 
shall be signed by the official whose signature and authority shall be verified). 
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Annexure VIII 
Deviation in Techno- Commercial Conditions (on firms letter head) 

We confirm that all commercial condition /technical specification of the Bank except for deviations 
listed below. 

 

Sr. 
No. 

Section 
No. 

Clause 
No. 

Deviation proposed Commercial condition  

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

Sr. 
No. 

Section No. Clause No. Deviation proposed technical specification  

 
 

   

 
 

   

 
 

   

 
 

   

 

(Submit nil if there is no deviation) 

 
 
 
Place:        [Signature of Authorized Signatory of Bidder]   
Date:                                     Name:  
           Designation:  
           Seal:  
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Annexure IX 
 

Format of Article of Agreement /Contract Agreement 
 (for successful bidder) 

(On non-judicial stamp paper of appropriate value as per the applicable Stamp Act) 
 
  
THIS CONTRACT AGREEMENT is made the____________ day of___________, 2026 between 
the Reserve  Bank of India, Chennai body corporate constituted under the Reserve bank of India, 
Act 1934, having its registered office at: Central Office Building, Shahid Bhagat Singh Road, Mumbai 
– 400 001 (hereafter called “The Bank”)  represented by ……..which expression shall include its 
successors and assigns of the one part and _______________ ______incorporated under 
_______________and having its registered office at _____________  (thereinafter called “the 
Contractor”) ) which expression shall include its successors, legal representatives and assigns of 
the other part. 
 
WHEREAS the Bank desires to engage the Contractor to Supply, Installation, Testing and 
Commissioning of one Nos. of 250 kVA Diesel Generator Sets with acoustic enclosure at 
Reserve Bank of India Officers’ Quarters at Anna Nagar, Chennai. and the Contractor has 
agreed to such engagement upon and subject to the terms and conditions hereinafter appearing.  
 

AND WHEREAS the Bank had called for tenders from eligible contractors to provide services for 
providing “……….” as has been indicated in the scope of work and other documents attached to the 
tender.   

AND WHEREAS the Contractor and others submitted the tender and the Bank has awarded the 
contract, to provide ……….” as stated in the scope of work attached to the Tender Document, to the 
Contractor.   

AND WHEREAS the Contractor has agreed to execute the assigned work subject to the conditions 
set forth herein and to the conditions set forth in the Tender Documents (Part I, Part II, annexures 
and amendments thereof) as modified and finally accepted by both the parties (all of which are 
collectively hereinafter referred to as "the said Conditions") the works described in terms and 
conditions and included in the detailed scope of work as stated in the Tender Documents (Part I, Part 
II, annexures and amended thereof) at the respective rates therein set forth, amounting to the sum 
as therein arrived at or such other sum as shall become payable there under (hereinafter referred to 
as "the said Contract Amount"). 

NOW IT IS HEREBY AGREED AS FOLLOWS: 
 
 
1 Contract Agreement: The following documents shall constitute the Contract between the 

Bank and the Contractor, and each shall be read and construed as an integral part of the 
Contract:  

a) This Contract Agreement and the Appendices hereto  
b) Letter of Award . Ref. No  
c) Minutes of pre-bid meeting 
d) All emails and letters exchange during the tendering process 
e) Part I (Techno commercial bid) and Part II (Price bid) Bid submitted by the bidder  
f) Notice Inviting Tender (NIT), along with any corrigenda/addenda. 
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2 Contract Price: The Bank hereby agrees to pay to the Bidder the Contract Price in 
consideration of the performance by the Bidder of its obligations hereunder. The Contract 
Price shall be the aggregate of [Fill: amount of local currency in words], [Fill: amount in 
figures], or such other sums as may be determined in accordance with the terms and 
conditions of the Contract. 

3 Earnest Money Deposit: Contractor has deposited an Earnest Money Deposit (EMD) 
equal to ₹67,424.00 along with the tender document in the form of NEFT in favour of 
Reserve Bank of India, Chennai in the A/c No: 186003001, IFSC: RBIS0CNPA01. No 
interest will be payable on the EMD. The Earnest money paid by the Contractor will be 
released after submission of Security deposit in the form of Performance Bank Guarantee.  

4 Performance Bank Guarantee (PBG): The Contractor shall deposit PBG @10% of the 
contract amount in favour of Reserve Bank of India, Chennai within 14 days of the award 
of contract. The PBG shall be valid for a period of 60 days beyond the date of termination 
of contract. No interest will be paid on it. The PBG deposited by the Contractor shall be 
liable to be forfeited or appropriated in the event of unsatisfactory performance of the 
Contractor and / or loss/ damage if any sustained by the Bank on account of failure or 
negligence of the workers deployed by him or in the event of breach of the terms and 
conditions of the agreement. However, the issue of letter of acceptance/ work order by the 
Bank shall be construed as a binding contract, as though such an agreement has been 
executed and all the terms and conditions shall apply on this contract. Submission of PBG 
shall be ensured as stipulated in the tender. In case of delay in submission in unavoidable 
circumstances, charges for delay in submission of PBG shall be recovered from the bills 
of the contractor at Bank rate. The Contractor shall also submit Performance Bank 
Guarantee in case the contract is extended and the PBG shall be valid for a period of 60 
days beyond the date of termination of the renewed contract. 
 

5 Payment Terms: Payment shall be made by the Bank to the Contractor as per the 
provisions of Part I of the tender.  
 
The Contractor shall ensure that wages & allowances paid to his workers are in compliance 
with Government wage regulations. Proof of paying minimum wages shall be submitted by 
the Contractor to the Bank. The percentage of wage increase shall be given as per 
percentage revision of wages by the Government. 
 
The workmen should be paid minimum wages under the Minimum Wages Act, 1948 & 
rules made thereunder or under any other applicable law. Besides, the workmen should 
be given Employees Provident Fund as per Employees Provident Funds & Miscellaneous 
Provisions Act, 1952 and / or dividends as per Payment of Bonus Act, 1965 and ESI under 
ESI Act, 1948 as applicable. In the absence of ESI, the contractor should undertake the 
liability under the coverage of Insurance such as Workmen’s Compensation Insurance 
under Employees Compensation Act, 1923. The Workmen Compensation policies shall be 
valid till the validity of contract with the Bank. If the contractor does not provide these 
policies, the Bank reserves the right to take the above insurance policies themselves and 
recover the cost thereof from the bill of the contractor. The total premium shall be borne by 
the contractor. The contractor shall have a valid EPF Account for making EPF Contribution 
for its workmen. In case of any complaint regarding non-compliance of any statutory 
payments; the same shall be deducted from the bill without prejudice to the Bank’s right to 
terminate the contract. The Contractor shall abide by all the statutory provisions of the 
Labour Codes, shall not engage a person below the age of 18 years. Contractor shall be 
responsible for implementing the requirements of the applicable laws. 
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f) The Contractor shall ensure timely payment of wages/salary within five (05) days of 
subsequent month to the persons employed for the purpose of this agreement (through 
cheque or by crediting to the bank account) and a certificate to the effect that the 
salaries/wages are being paid regularly shall be furnished to the bank every 
monthPayment shall be made by the Bank to the Bidder as per the provisions of Part I of 
the tender.  
 

6 Insurance:  
The contractor shall, at his own expense, effect and maintain with effect from the date of 
commencement till issue of the completion certificate under this contract, with an approved 
insurance company, an All Risks Policy for insurance for an amount equal to the amount 
of the contract including earthquake risk in the joint names of the Bank and the contractor 
( the name of the former being placed first in the policy) against all risks as per the standard 
all risk policy for contractors and deposit such policy or policies with the Bank before 
commencing the works.  
The Contractor shall be held to be reasonably liable for all injury to persons, animals or 

things, and for all structural and decorative damage to property which may arise from the 
operation or neglect of the Contractor or its workers or of any nominated Sub-Contractor 
or any employee or either, whether such injury or damage arises from carelessness, 
accident or any other cause whatever, in any way connected with the carrying out of this 
Contract. The liability under this clause shall be held to include inter alia, any damage to 
Building, whether immediately adjacent or otherwise, and any damage to roads, streets, 
footpaths, bridges or ways as well as all damage caused to the Building and other 
structures and works forming the subject matter of this Contract. The contractor shall also 
be responsible for any damage caused to the Building and other structures and works 
forming the subject matter of this Contract by frost, rain, wind or other inclemency of 
weather. The Contractor shall indemnify and keep indemnified the Bank and hold him 
harmless in respect of all and any loss and expenses arising from any such injury or 
damage to persons or property as aforesaid and also against any claim made in respect 
of injury or damage, whether under any Statute or otherwise and also in respect of any 
award of compensation or damages consequent upon such claim.  

The Contractor shall reinstate all damage of every sort mentioned in this Clause, so as to 
do delivery of the whole of the Contract works complete and perfect in every respect and 
so as to make good or otherwise satisfy all claims for damage to the property of third 
parties. The Contractor shall also indemnify and keep indemnified the Bank against all 
claims which may be made against the Bank by any person/ member of the public or 
other third party in respect of anything which may arise in respect of the works or in 
consequence thereof and shall at his own expense arrange to effect and maintain, 
with effect from the date of commencement until the completion of the Contract, 
with an approved Insurance company a policy of Insurance in the joint names of 
the Bank and the Contractor( the name of the former being placed first in the 
policy) against such risks and deposit such Policy or Policies with the Bank before 
commencement of the work. The minimum limit of coverage under the policy shall be 
as defined elsewhere under General Condition of Contract. The Contractor shall also 
similarly indemnify the Bank against all claims which may be made upon the Bank 
whether under the Workmen Compensation Act or any other statute in force during the 
currency of this contract or at Common Law in respect of any employee of the Contractor 
or any Sub-Contractor and shall at his own expenses effect and maintain, with effect 
from the date of commencement until the completion of the Contract, with an 
approved Insurance company a policy of Insurance in the joint names of the Bank 
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and the Contractor( the name of the former being placed first in the policy) against 
such risks and deposit such Policy or Policies with the Bank from time to time 
during the currency of the Contract. In default of the contractor ensuring as provided 
above, the Bank may so ensure and may deduct the premiums paid from any money due 
or which may become due to the contractor. 

 
The Contractor shall be responsible for any liability which may be excluded from the 

Insurance Policies above referred to and also for all other damages to any person, animal 
or property arising out of and incidental to the negligent or defective carrying out of this 
Contract, whatever may be the reasons due to which the damage shall have been 
caused. He shall also indemnify and keep indemnified the Bank in respect of all and any 
costs, charges or expenses arising out of any claim or proceedings relating to the works 
and also in respect of any award of compensation or damages, arising therefrom. Without 
prejudice to the other rights of the Bank against contractor in respect of such default, the 
Bank shall be entitled to deduct from any sums payable to the Contractor the amount of 
any damage, compensation, costs, charges and other expenses paid by the Bank and 
which are payable by the contractor under this clause. The contractor shall upon 
settlement by the insurer of any claim made against the insurer pursuant to a policy taken 
under this clause proceed with due diligence to rebuild or repair the works destroyed or 
damaged. In this event all the money received from the insurer in respect of such damage 
shall be paid to the contractor and the contractor shall not be entitled to any further 
payments in respect of the expenditure incurred for Building or repairing of the materials 
or goods destroyed or damaged. 

The contractor, in case of re-Building or reinstatement after damage shall be entitled to 
such extension of time for completion as the Bank may deem fit, but shall, however, not 
be entitled to reimbursement by the Bank of any shortfall or deficiency in the amount 
finally paid by the insurer in settlement of any claim arising as set out herein.  

 
Without prejudice to his liability under this clause, the contractor shall also cause all 

nominated sub-contractors to effect, for their respective portions of works similar policies 
of insurance in accordance with the provisions of this clause and shall produce or cause 
to produce to the Bank such policies. The contractor shall not permit a nominated sub-
contractor to commence work at site unless said insurance policies are submitted. In the 
event of failure of the sub-contractor to take out such policy or policies of insurance before 
commencing the works at site, the contractor shall be responsible for any claim or 
damage attributable to the said sub-contractor. 

In order to fulfil all the insurance-related conditions mentioned above, the contractor shall, 
within 14 days from the date of issue of the work order, insure the works at his cost and 
keep them insure until the virtual completion of works, against loss or damage by fire with 
an office in the joint names of the Bank and the contractor (the name of the Bank i.e. 
“RESERVE BANK OF INDIA” being placed first in the policy).  It shall cover the following 
risks.  

 
i. Contractors all risk (CAR) policy  insurance inclusive of Storage, erection, testing 

and commissioning policy for the full contract value including fire risk and Transit 
insurance for transportation from manufacturer’s works to site (by Air/Sea/Road 
etc. as applicable. 

ii.  Workmen compensation policy for the employees of the contractor at site. 
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iii. Third party liability policy with a limit of Rs 2 lakh per accident maximum upto 3 
accidents. 

 
7 Time of Completion: The completion period of the project shall be reckoned from the 14th 

day of issuance of Letter of Award/Work Order. Time shall be considered the essence of 
this Contract, and the Contractor hereby agrees to commence the work immediately after 
the site is handed over to him to complete the entire work as provided in the said conditions, 
subject nevertheless to the provisions for extension of time. 

8 Appendices: The Appendices listed in the attached list of Appendices shall form an 
integral part of this Contract Agreement. Reference in the Contract to any Appendix shall 
mean the Appendix attached hereto, and the Contract shall be read and construed 
accordingly.  

9 Jurisdiction: All disputes arising out of or in any way connected with this Agreement shall 
be deemed to have arisen at Chennai and only Courts in Chennai shall have jurisdiction 
to determine the same  

10 Language: The Tender form shall be filled in English or in Hindi. In the event of any 
discrepancy or ambiguity between the English and Hindi version of the documents, the 
English version shall prevail in matters of interpretation. All communications, drawings, 
designs, data, information, codes, specifications, and other documents supporting the bid 
or otherwise exchanged under the Contract shall be in English or in Hindi.  

11 Non-disclosure:  
i. The contractor shall not disclose directly or indirectly any information, materials and 
details of the Bank’s infrastructure/systems/equipment etc., which may come to the 
possession or knowledge of the Service Provider and /or the DB Developer during the 
course of discharging their contractual obligations in connection with this agreement, to 
any third party and shall at all times hold the same in strictest confidence.  The contractor 
shall treat the details of the contract as private and confidential, except to the extent 
necessary to carry out the obligations under it or comply with applicable laws.  The 
contractor shall not publish, permit to be published, or disclose any particulars of the 
services/works in any trade or technical paper or elsewhere without the previous written 
consent of the Second Party.  Failure to observe the above shall be treated as breach of 
contract on the part of the contractor, as the case may be, and the Second Party shall be 
entitled to claim damages and pursue legal remedies.  
ii. The contractor shall take all appropriate action with respect to its employees to ensure 
that the obligations of non-disclosure of confidential information under this agreement are 
fully satisfied.  
iii. Without prejudice to the formal Contract Agreement, all confidentiality and non-
disclosure obligations binding the Contractor under this tender shall survive the expiration, 
completion, or termination of this Agreement for any reason whatsoever. 

12 PREVENTION OF SEXUAL HARASSMENT AT WORKPLACE 

i. The Contractor shall be solely responsible for full compliance with the provisions 

of “the Sexual Harassment of Women at Workplace (Prevention, Prohibition and 

Redressal) Act, 2013”. In case of any complaint of sexual harassment against its 

own employee within the premises of the Bank, the complaint will be filed before 

the Internal Complaints Committee constituted by the Contractor who shall ensure 

appropriate action under the said Act in respect to the complaint. 
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ii. Any complaint of sexual harassment from any aggrieved employee of the 

Contractor against any employee of the Bank shall be taken cognizance of by the 

Regional Complaints Committee constituted by the Bank. 

iii. The Contractor shall be responsible for any monetary compensation that may need 

to be paid in case the incident involves the employee of the Contractor, for instance 

any monetary relief to the Bank’s employee, if sexual violence by the employee of 

the Contractor is proved. 

The Contractor shall be responsible for educating its employees about prevention of sexual 
harassment at workplace and related issues. 

13 Termination of Contract by the Bank  
 

 If the Contractor being an individual or a firm commits any “act of insolvency”, or shall be 
adjudged an insolvent or being an Incorporated Company shall have an order for 
compulsory winding up made against it or pass an effective resolution for winding up 
voluntarily or subject to the supervision of the Court and the Official Assignee or the 
Liquidator, in such acts of insolvency or winding up, as the case may be, shall be unable, 
within seven days after notice to him requiring him to do so, to show the reasonable 
satisfaction of the Bank that he is able to carry out and fulfil the Contract and to give 
security therefor, if so required by the Bank. 
  
 Or  
if the Contractor (whether an individual, firm or Incorporated Company) shall suffer 
execution or other process of Court attaching property to be issued against the 
Contractor, 
  
 Or  
shall suffer any payment under this Contract to be attached by or on behalf of any of the 
creditors of the Contractor, 
  
 Or  
shall assign or sublet this Contract without the consent in writing of the Bank first had 
and obtained, 
  
 Or  
shall charge or encumber this Contract or any payments due or which may become due 
to the Contractor hereunder, 
  
 Or  
if the Bank determine that the Contractor has abandoned the Contract,  

    Or 
 has failed to commence the works,  

      or  
 has without any lawful excuse under those Conditions suspended the progress of the 

works for 14 days after receiving from the Bank notice to proceed,  
            or 

 has failed to proceed with the works with such due diligence and failed to make such due 
progress as would enable the works to be completed within the time agreed upon, or 
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 has failed to remove materials from the site or to pull down, and replace work for seven 
days after receiving written notice that the said materials or work were condemned and 
rejected by the Bank under these Conditions  

            or 
 has neglected or failed persistently to observe and perform all or any of the acts, matters 

or things by the Contract to be observed and performed by the Contractor for seven days 
after written notice shall have been given to the Contractor requiring the Contractor to 
observe or perform the same. 
  

Then and in any of the said cases, the Bank may, notwithstanding any previous waiver, 
after giving seven days’ notice in writing to the Contractor, determine the Contract and 
liabilities of the Contractor, the whole of which shall continue in force fully as if the Contract 
had not been so determined, and as if the works subsequently executed had been 
executed by or on behalf of the Contractor and further, the Bank by his agents or servants 
may enter upon and take possession of the works and all plant, tools, scaffoldings, 
machinery and materials lying upon the Estate or the adjoining lands or roads, and use the 
same as his own property or may employ the same by means of his own servants and 
workmen in carrying on and completing the works or by employing any other Contractor or 
other person or persons to complete the works, and the Contractor shall not in any way 
interrupt or do any act, matter or thing to prevent or hinder such other contractor or other 
person or persons employed for completing and finishing or using the materials and plant 
for the works. When the works shall be completed or as soon thereafter as convenient, the 
Bank shall give a notice in writing to the Contractor to remove his surplus materials and 
plant, and should the Contractor fail to do so within a period of fourteen days after receipt 
thereof by him, the Bank may sell the same by public auction, and give credit to the 
Contractor for the net amount realised. The Bank shall thereafter ascertain and certify in 
writing under his hand what (if anything) shall be due or payable to, or by the Bank, for the 
value of the said plant and materials so taken possession of by the Bank and the expense 
or loss which the Bank shall have been put to in procuring the works to be completed, and 
the amount, if any, owing to the Contractor and the amount which shall  be so certified 
shall thereupon be paid by the Bank to the Contractor or by the Contractor to the Bank, as 
the case may be, and the decision of the Bank shall be final and conclusive between the 
parties. 

14 Termination of Contract by Contractor 
If payment of the amount payable by the Bank under certificate of the Bank’s Engineer 

shall be in arrears and unpaid for thirty days after notice in writing requiring payment of 
the amount as aforesaid shall have been given by the Contractor to the Bank or if the 
Bank shall repudiate the Contract, or if the works be stopped for three months under the 
order of the Bank or by any injunction or other order of any Court of Law, then and in any 
of the said cases, the Contractor shall be at liberty to determine the Contract by notice in 
writing to the Bank and he shall be entitled to recover from the Bank, payment for all 
works executed and for any loss he may sustain upon any plant or materials supplied or 
purchased or prepared for the purpose of the Contract. 

In arriving at the amount of such payment, the net rates contained in the Contractor’s 
original Tender shall be followed, or where the same may not apply, valuation shall be 
made in accordance with Clause 19 of section IV. 

15 Penalty 
Damages for Non-completion: If the Contractor fails to maintain the required progress of 
the works and fails to complete the works by the stipulated completion time in the Contract 
or within any extended time under time extension Clause 29 hereof and the Bank certifies 
in writing that in his opinion the same ought reasonably to have been completed, the 
Contractor shall pay the Bank a sum towards “Liquidated Damages” @ 0.25% of the 
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contract value per week of delay subject to a maximum of 10% of the contract value 
(contract value means the total value of capital cost of work). 
Delay in submission of PBG: Submission of Performance Bank Guarantee shall be 
ensured as stipulated in the tender. In case of delay in unavoidable circumstances, charge 
for delay in submission of Performance Bank Guarantee shall be recovered from the bills 
of the contractor at Bank rate. 
Delay in submission of Insurance:  If the contractor does not provide these policies, the 
Bank reserves the right to take the above insurance policies themselves and recover 
double the cost as penalty thereof from the bill of the contractor or any other action as it 
deems fit. 
Delay in service during the life span of the equipment:  

Sl. 
No. 

 
Type of Defect Rectification 

Time (hrs.) 
Penalty (per 

day) 

(a) 
Any defects resulting in total failure 
of 
the system. 

12 ₹1,000.00 

 
(b) 

Any defects in independent 
devices, 
components, cables, which may 
not result in total failure of the 
system. 

 
24 

 
₹500.00 

 

 
IN WITNESS WHERE OF the Bank and the Bidder/Bidder have caused this Agreement to  be duly 
executed by their duly authorized representatives the day and year first above written.   
  
Signed by for and on behalf of the Bank   
[Signature] 
[Name & Title] 
In the presence of: 

1. [Witness 1 Signature & Details] 
2. [Witness 2 Signature & Details] 

Signed for and on behalf of the Bidder 
[Signature] 
[Name & Title] 
In the presence of: 

1. [Witness 1 Signature & Details] 
2. [Witness 2 Signature & Details] 
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Annexure – X 

Proforma Of Bank Guarantee For Performance Security Deposit 
 (On Non-Judicial Stamp Paper of appropriate value purchased in the name of the issuing bank) 
 

 Place : _______________  
Date : ________________  

 
The Regional Director 
Reserve Bank of India  
Estate Department, Fort Glacis-16 
Rajaji Salai, P.B.No 40 
Chennai - 600 001 
____________________ ____________________  
Dear Sir,  
Name of work:  Supply, Installation, Testing and Commissioning of 250 kVA Diesel Generator 
Set with acoustic enclosure at Reserve Bank of India Officers Quarters at Anna Nagar, 
Chennai  - Bank Guarantee For PERFORMANCE SECURITY DEPOSIT  
WHEREAS Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road, Mumbai, 
(hereinafter called “the RBI”) has awarded the Contract for the captioned project (hereinafter called 
the "Contract") to M/s _____________ (Name of the Bidder) (hereinafter called " the said Bidder" 
which expression shall include its successors and assigns). AND Whereas the Bidder is bound by 
the said Contract to submit to RBI a Performance Security for a total amount of 
₹.________________ (Rupees___ ___________________________________ only) (Amount in 
figures and words) for the due fulfilment by the said bidder of the terms and conditions contained in 
the contract. We, _______________ (Name of the Bank), (hereinafter called “the Bank”), at the 
request of M/s __________________, the bidder, do hereby undertake to pay to the RBI an amount 
not exceeding Rs ________________ as Performance Guarantee for due fulfilment of the terms 
and conditions of the contract.  
NOW THIS GUARANTEE WITNESSETH  
1. We (Name of the Bank) do hereby agree with and undertake to RBI, their Successors, Assigns 
that in the event of the RBI coming to the conclusion that the Bidder has not performed his 
obligations under the said conditions of the contract or have committed a breach thereof, which 
conclusion shall be binding on us as well as the said bidder; we shall on demand by the RBI, pay 
without demur to the RBI, a sum of Rs. (Rupees only) or any lower amount that may be demanded 
by the RBI. Our guarantee shall be treated as equivalent to the Performance Guarantee Amount for 
the due performance of the obligations of the Bidder under the said Contract, provided, however, 
that our liability against such sum shall not exceed the sum of Rs. (Rupees only).  
2. We also agree to undertake to and confirm that the sum not exceeding Rs. (Rupees 
____________only) as aforesaid shall be paid by us without any demur or protest, merely on 
demand from the RBI on receipt of a notice in writing stating that the amount is due to them and we 
shall not ask for any further proof or evidence and the notice from the RBI shall be conclusive and 
binding on us and shall not be questioned by us in any respect or manner whatsoever. The Bank 
shall pay to RBI any money so demanded notwithstanding any dispute/disputes raised by the Bidder 
in any suit or proceedings pending before any Court, Tribunal or Arbitrator/s relating thereto and the 
liability under this guarantee shall be absolute and unequivocal. We undertake to pay the amount 
claimed by the RBI within a period of one week from the date of receipt of the notice as aforesaid.  
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3. We confirm that our obligation to the RBI under this guarantee shall be independent of the 
agreement or agreements or other understandings between the RBI and the Bidder.  
 
4. This guarantee shall not be revoked by us without prior consent in writing of the RBI. We hereby 
further agree that –  
a) Any forbearance or commission on the part of the RBI in enforcing the conditions of the said 
agreement or in compliance with any of the terms and conditions stipulated in the said Contract 
and/or hereunder or granting of any time or showing of any indulgence by the RBI to the Bidder or 
any other matters in connection therewith shall not discharge us in any way and our obligation under 
this guarantee. This guarantee shall be discharged only by the performance by the Bidder of their 
obligations and in the event of their failure to do so, by payment by us of the sum not exceeding Rs. 
(Rupees only). 
 b) Our liability under these presents shall not exceed the sum of Rs. (Rupees only) . 
 c) Our liability under this agreement shall not be affected by any infirmity or irregularity on the part 
of our said constituents/clients or their obligations thereunder or by dissolution or change in the 
constitution of our said constituents. 
 d) This guarantee shall remain in force upto (60 days beyond the Defect liability period) provided 
that if so desired by the RBI, this guarantee shall be renewed for a further period as may be indicated 
by them on the same terms and conditions as contained herein.  
e) Our liability under these presents will terminate unless these presents are renewed as provided 
hereinabove on the or on the day when our said constituents comply with their obligations, as to 
which a certificate in writing by the RBI alone is the conclusive proof whichever date is later. Unless 
a claim or suit or action is filed against us within or any extended period, all the rights of the RBI 
against us under this guarantee shall be forfeited and we shall be released and discharged from all 
our obligations and liabilities hereunder. In witness whereof I/We of the Bank have signed and sealed 
this guarantee on the -------- -- day of ----------- (Month) (Year) being herewith duly authorized. For 
and on behalf of ____________________ (Name of the Bank) Signature of authorized Bank official 
Name: Designation Stamp/ Seal of the Bank Signed, sealed and delivered for and on behalf of the 
Bank by the above named in the presence of: Witness  
1 Signature ………………………… Name …………………………… Address 
……………………………………… (NB: This guarantee will require stamp duty as applicable in the 
state, where it is executed and shall be signed by the official whose signature and authority shall be 
verified). 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

83 | P a g e  
 

Annexure XI 

Proforma for Undertaking / Declaration / Certificate by the Bidder regarding country 
sharing land border with India 

(To be submitted by bidders on their letter head duly sealed and signed by the authorized 
signatory) 

To,                                      Date: 
 
The Regional Director 
Reserve Bank of India  
Estate Department, Fort Glacis-16 
Rajaji Salai, P.B.No 40 
Chennai - 600 001 

Name of the work: Supply, Installation, Testing and Commissioning of 250 kVA Diesel 
Generator Set with acoustic enclosure at Reserve Bank of India Officers Quarters at Anna 
Nagar, Chennai   
Madam, 
I / We ……………………………………. (Name and address, including Country of location 
of bidder) have read and understood the contents of the Office Memorandum (OM) F. No. 
6/18/2019-PPD dated July 23, 2020 and its subsequent orders / revision issued by Public 
Procurement Division, Department of Expenditure, Ministry of Finance, Government of India 
regarding the restrictions on procurement from a bidder of a country which shares a land border with 
India. 

2  I / We certify that …………… (Name of the bidder) 

2.1 is not from a country sharing land border with India, or 
2.2 is from a country sharing land border with India and has been registered with the 

Competent Authority, the certificate of which is enclosed, or 
2.3 is from a country sharing land border with India where Government of India has extended 

lines of credit, or 
2.4 is from a country sharing land border with India where Government of India is engaged in 

development projects. 

(Strikeout whichever of the above is not applicable). 

3 I /We further certify that …………………………. (Name of bidder) fulfils all requirements 
in this regard and is eligible to be considered under the provision of the above referred Office 
Memorandum and its subsequent orders / revision. I/We also undertake that even in case of 
contracts where we are permitted by the Bank/RBI to sub- contract I/we …………..……(Name 
of bidder) will not sub-contract any work to a bidder from country(ies) sharing land border with 
India, unless such bidder fulfils all the requirements contained in the above referred 
office memorandum / order. 

 
4. I/We know and understand that, if this Undertaking / Declaration / Certificate submitted by 
us is found to be false, the Bank shall be free to reject / terminate our tender / Work Order and that 
the Bank shall also be free to initiate any legal action in accordance with law including forfeiting 
of Earnest Money Deposit / Performance Bank Guarantee / Security Deposit and / or debarring us 
from participating in tenders invited by the Bank in future. 
Signature and name of the authorized signatory of the Bidder with Rubber Stamp 
Date: 
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Place:  
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(Not Applicable) 
Annexure XII 

INTEGRITY PACT 
1. General 
This pre-bid and post -contract Agreement (hereinafter called the “Integrity Pact”) is made on 
      day of the month of       2026 between, on one hand, the Premises Department, 
Reserve Bank of India, Central Office acting through Chief General Manager- in-Charge, Reserve 
Bank of India, Premises Department, Central Office, Mumbai (hereinafter called the "PRINCIPAL", 
which expression shall mean and include, unless the context otherwise requires, his 
successors in office and assigns) of the First Part and M/s 
       represented by Mr / Ms      , …………(Add designation of the APPLICANT) 
(hereinafter called the "APPLICANT" which expression shall mean and include, unless the context 
otherwise requires, his successors and permitted assigns) of the Second Part. 

WHEREAS the PRINCIPAL proposes to receive comprehensive solution for the Name of the 
work and the APPLICANT is willing to offer/has offered the services  and 

WHEREAS the APPLICANT is a ……… (please indicate category e.g. private company/ public 
company/ Government undertaking/ partnership, etc.) constituted in accordance with the relevant law 
in the matter and the PRINCIPAL is a statutory body performing its functions under the Reserve 
Bank of India Act, 1934 and other relevant legislations. 

NOW, THEREFORE, 

To avoid all forms of corruption by following a system that is fair, transparent and free from any 
influence/prejudiced dealings prior to, during and subsequent to the currency of the contract to be 
entered into with a view to: 

Enabling the PRINCIPAL to receive the desired services at a competitive price in conformity with 
the defined specifications by avoiding the high cost and the distortionary impact of corruption 
on public procurement, and 

Enabling APPLICANT to abstain from bribing or indulging in any corrupt practice in order to secure 
the contract by providing assurance to them that their competitors will also abstain from bribing and 
other corrupt practices and the PRINCIPAL will commit to prevent corruption, in any form, by its 
officials by following transparent procedures. The parties hereto hereby agree to enter into this 
Integrity Pact and agree as follows: 

2. Commitments of the PRINCIPAL 
2.1.1 
The PRINCIPAL undertakes that no official of the PRINCIPAL, connected 
directly or indirectly with the contract, will demand, take a promise for or accept, directly or through 
intermediaries, any bribe, consideration, gift, reward, favour or any material or immaterial benefit 
or any other advantage from the APPLICANT, either for themselves or for any person, organisation 
or third party 

related to the contract in exchange for an advantage in the bidding process, bid evaluation, 
contracting or implementation process related to the contract. 

3.1.2 The PRINCIPAL will, during the pre-contract stage, treat all APPLICANTs alike, 
and will provide to all APPLICANTs the same information and will not provide any 
such information to any particular APPLICANT which could afford an  advantage  to  
that  particular  APPLICANT  in  comparison  to  other APPLICANTs. 
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3.1.3 All the officials of the PRINCIPAL will report to the appropriate authority any 
attempted or completed breaches of the above commitments as well as any 
substantial suspicion of such a breach. 

2.2  In case any such preceding misconduct on the part of such official(s) is reported by the 
APPLICANT to the PRINCIPAL with full and verifiable facts and the same is prima facie found 
to be correct by the PRINCIPAL necessary disciplinary proceedings, or any other action as 
deemed fit, including criminal proceedings may be initiated by the PRINCIPAL and such a person 
shall be debarred from further dealings related to the contract process. In such a case while an 
enquiry is being conducted by the PRINCIPAL the proceedings under the contract would not be 
stalled. 

3. Commitments of APPLICANT 

3.1 The APPLICANT commits itself to take all measures necessary to prevent corrupt 
practices, unfair means and illegal activities during any stage of its bid or during any pre-
contract or post-contract stage in order to secure the contract or in furtherance to secure 
it and in particular commit itself to the following: 

3.1.1 The APPLICANT will not offer, directly or through intermediaries, any bribe, gift, 
consideration, reward, favour, any material or immaterial benefit or other 
advantage, commission, fees, brokerage or inducement to any official of the 
PRINCIPAL , connected directly or indirectly with the bidding process, or to any 
person, organisation or third party related to the contract in exchange for any 
advantage in the bidding, evaluation, contracting and implementation of the contract. 

3.1.2 The APPLICANT further undertakes and declares/represents that it has not 
given, offered or promised to give, directly or indirectly any bribe, gift, 
consideration, reward, favour, any material or immaterial benefit or other 
advantage, commission, fees, brokerage or inducement to any official of the 
PRINCIPAL or otherwise in procuring the Contract or forbearing to do or having 
done any act in relation to the obtaining or execution of the contract or any other 
contract with the PRINCIPAL for showing or forbearing to show favour or 
disfavour to any person in relation to the contract or any other contract with the 
PRINCIPAL 

3.1.3 APPLICANT shall disclose in writing the name and address of representatives and 
Indian APPLICANTs shall disclose their foreign principals or associates. 

 

3.1.4 APPLICANT shall disclose in writing the payments to be made by them to any 
intermediary, in connection with this bid/contract. 

3.1.5 The APPLICANT, either while presenting the bid or during pre-contract 
negotiations or before signing the contract, shall disclose in writing payments, if 
any, he has made / is committed to or intends to make to officials of the 
PRINCIPAL or their family members or any other intermediaries in connection with 
the contract or otherwise and the details of services agreed upon for such 
payments. 

3.1.6 The APPLICANT will not collude with other parties interested in the contract to 
impair the transparency, fairness and progress of the bidding process, bid 
evaluation, contracting and implementation of the contract. 

3.1.7 The APPLICANT will not accept any advantage in exchange for any corrupt 
practice, unfair means and illegal activities. 
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3.1.8 The APPLICANT shall not use improperly, for purposes of competition or 
personal gain, or pass on to others, any information provided by the PRINCIPAL as 
part of the business relationship, regarding plans, technical proposals and 
business details, including information contained in any electronic data carrier, 
without written consent of the PRINCIPAL. The APPLICANT also undertakes to 
exercise due and adequate care lest any such information is divulged. 

3.1.9 The APPLICANT commits to refrain from giving any complaint directly or through 
any other manner without supporting it with full and verifiable facts. 

3.1.10 The APPLICANT shall not instigate or cause to instigate any third person to 
commit any of the actions mentioned above. 

3.1.11 If the APPLICANT or any employee of the APPLICANT or any person acting on 
behalf of the APPLICANT, either directly or indirectly, is a relative of any of the 
officers of the PRINCIPAL, or alternatively, if any relative of an officer of the 
PRINCIPAL has financial interest/stake in the APPLICANT's firm, the same shall 
be disclosed in writing by the APPLICANT at the time of filing of tender. 

The term 'relative' for this purpose would be as defined in Section 2(77) of the Companies Act, 2013 
of India. 

3.1.12 The APPLICANT shall not lend to or borrow any money from or enter into any 
monetary dealings or transactions, directly or indirectly, with any employee of the 
PRINCIPAL 

4. Previous Transgression 

4.1 The APPLICANT declares that no previous transgression occurred in the last three 
years immediately before signing of this Integrity Pact, with any other company/entity in 
any country in respect of any corrupt practices envisaged hereunder or with any 

 

Public Sector Enterprise in India or any Government Department in India that could justify 
APPLICANT's exclusion from the tender process. 

4.2  The APPLICANT agrees that if it makes incorrect statement on this subject, 
APPLICANT can be disqualified from the procurement process or the contract, if already awarded, 
can be terminated for such reason. 

5. Earnest Money (Security Deposit) 

5.1 While submitting the Bid in the main tender, the APPLICANT shall deposit an amount as 
may be specified by the PRINCIPAL in the main tender (as Earnest Money/Security 
Deposit) with the PRINCIPAL through instruments, the detail of which along with the 
amount will be notified by the PRINCIPAL in the main tender. 

5.2 In case of the successful APPLICANT, a clause would also be incorporated in the 
Article pertaining to Performance Bond (Performance Bank Guarantee and / or 
Security Deposit) in the Purchase Contract that the provisions of Sanctions for 
Violation shall be applicable for forfeiture of Performance Bond in case of a decision by 
the PRINCIPAL to forfeit the same without assigning any reason for imposing sanction 
for violation of this Pact. 

6. Sanctions for Violations 
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6.1 Any breach of the aforesaid provisions by the APPLICANT or any one employed by it or 
acting on its behalf (whether with or without the knowledge of the APPLICANT) shall entitle 
the PRINCIPAL to take all or any one of the following actions, wherever required: 

6.1.1 To immediately call off the precontract negotiations / proceedings with applicant 
without assigning any reason or giving any compensation to the APPLICANT. 
However, the proceedings with the other APPLICANT(s) would continue. 

6.1.2 The  Earnest  Money  Deposit  (in  pre-contract  stage)  and/or  Security 
Deposit/Performance Bond (after the contract is signed) shall stand forfeited 
either fully or partially, as decided by the PRINCIPAL and the PRINCIPAL shall 
not be required to assign any reason therefore. 

6.1.3 To immediately cancel the contract, if already signed, without giving any 
compensation to the APPLICANT. 

6.1.4 To recover all sums already paid by the PRINCIPAL, and in case of an 
Indian APPLICANT with interest thereon at 2% higher than the prevailing six 
months Marginal Cost of funds-based Lending Rate (MCLR) of State Bank of India, 
while in case of APPLICANT from a country other than India with interest thereon at 
2% higher than the six months LIBOR. If any outstanding payment is due to the 
APPLICANT from the PRINCIPAL in connection with any other contract for any 
other stores, such outstanding payment could also be utilised to recover the 
aforesaid sum and interest. 

 

6.1.5 To encash the advance bank guarantee and performance bond/warranty bond, if 
furnished by the APPLICANT, in order to recover the payments, already made by 
the PRINCIPAL, along with interest. 

6.1.6 To cancel all or any other Contracts with the APPLICANT. The APPLICANT shall 
be liable to pay compensation for any loss or damage to the PRINCIPAL resulting 
from such cancellation/rescission and the PRINCIPAL shall be entitled to deduct the 
amount so payable from the money(s) due to the APPLICANT. 

6.1.7 To debar the APPLICANT from participating in future bidding processes of the 
PRINCIPAL for a minimum period of five years, which may be further extended 
at the discretion of the PRINCIPAL. 

6.1.8 To recover all sums paid in violation of this Pact by APPLICANT(s) to any 
middleman or agent or broker or any other intermediary with a view to securing the 
contract. In cases where irrevocable Letters of Credit have been received in respect 
of any contract signed by the PRINCIPAL with the APPLICANT, the same shall 
not be opened. 

6.1.9 Forfeiture of Performance Bond in case of a decision by the PRINCIPAL to forfeit 
the same without assigning any reason for imposing sanction for violation 
of this Pact. 

6.2  The PRINCIPAL will be entitled to take all or any of the actions mentioned at para 
6.1.1 to 6.1.9 of this Pact also on the commission by the APPLICANT or any one employed by 
it or acting on its behalf (whether with or without the knowledge of the APPLICANT), of an offence 
as defined in Chapter IX of the Indian Penal code, 1860 or Prevention of Corruption Act, 1988 or 
any other statute enacted for prevention of corruption. 
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6.3  The decision of the PRINCIPAL to the effect that a breach of the provisions of this Pact has 
been committed by the APPLICANT shall be final and conclusive on the APPLICANT. However, 
the APPLICANT can approach the Independent Monitor(s) appointed for the purposes of this Pact. 

7. Fall Clause: 

The  APPLICANT  undertakes  that  it  has  not  supplied/is  not  supplying  similar 
product/systems or subsystems at a price lower than that offered in the present bid in respect of any 
other Ministry/Department of the Government of India or PSU or any other unit owned by 
Government of India / the PRINCIPAL and if it is found at any stage that similar product/systems  or  
sub  systems  was  supplied  by  the  APPLICANT  to  any Ministry/Department of the 
Government of India or a PSU or any other unit owned by Government of India / the PRINCIPAL 
at a lower price, then that very price, with due allowance for elapsed time, will be applicable to the 
present case and the difference in the cost would be refunded by the APPLICANT to the PRINCIPAL, 
if the contract has already been concluded. 
 

8. Independent Monitors 

8.1 The PRINCIPAL has appointed 1. Shri Nageshwar Rao Koripalli, IRS (Retd.), with effect 
from April 01, 2024, for a period of three years 2. Shri Pramod Shripad Phalnikar, IPS 
(Retd.), with effect from April 01, 2024, for a period of three years) as the Independent 
monitors (hereinafter referred to as Monitor) for this Pact. 

8.2 The task of the Monitor shall be to review independently and objectively, whether and to 
what extent the parties comply with the obligations under this Pact. 

8.3 The Monitor shall not be subject to instructions by the representatives of the parties 
and perform their functions neutrally and independently. 

8.4 Both the parties accept that the Monitor have the right to access all the documents 
relating to the project/procurement, including minutes of meetings. 

8.5 As soon as the Monitor notices, or has reason to believe, a violation of this Pact, he 
will so inform the Authority designated by the PRINCIPAL. 

8.6 The APPLICANT(s) accepts that the Monitor has the right to access without 
restriction to all project documentation of the PRINCIPAL including that provided by the 
APPLICANT. The APPLICANT will also grant the Monitor, upon his request and 
demonstration of a valid interest, unrestricted and unconditional access to his project 
documentation. The same is applicable to sub-consultants. The Monitor shall be under 
contractual  obligation  to  treat  the  information  and  documents  of  the 
APPLICANT/Subbidder(s) with confidentiality. 

8.7 The PRINCIPAL will provide to the Monitor sufficient information about all meetings among 
the parties related to the project provided such meetings could have an impact on the 
contractual relations between the parties. The parties will offer to the Monitor the option 
to participate in such meetings. 

8.8 The Monitor will submit a written report to the designated Authority of PRINCIPAL within 
8 to 10 weeks from the date of reference or intimation to him by the PRINCIPAL 
/ APPLICANT and, should the occasion arise, submit proposals for correcting 
problematic situations. 

9. Facilitation of Investigation 



 

Page 90 of 98 
 

9.1 In case of any allegation of violation of any provisions of this Pact or payment of 
commission, the PRINCIPAL or its authorized agencies shall be entitled to examine all 
the documents including the Books of Accounts of the APPLICANT and the 
APPLICANT shall provide necessary information and documents in English and shall 
extend all possible help for the purpose of such examination. 

9.2 In the event of any dispute between the PRINCIPAL and APPLICANT where 
Integrity Pact is applicable, in case, both the parties are agreeable, they may try to 
settle dispute through mediation before the panel of IEMs in a time bound manner. In 
case, dispute remains unresolved even after mediation by the panel of IEMs, the 
PRINCIPAL may take further action as per terms and conditions of the contract. 

9.3 
Person signing the Integrity Pact shall not approach the Courts while representing the 
matter to IEMs and he/ she will await their decision in the matter 
 
10. Law and Place of Jurisdiction: 

This Pact is subject to Indian Law. The place of performance and jurisdiction is the seat of the 
PRINCIPAL, i.e., [Name of Centre] , India. 

11. Other Legal Actions: 

The actions stipulated in this Integrity Pact are without prejudice to any other legal action that may 
follow in accordance with the provisions of the extant law in force relating to any civil or criminal 
proceedings. 
12. Validity 

12.1 The validity of this Integrity Pact shall be from the date of its signing and extend upto 
5 years or the complete execution of the contract to the satisfaction of both the PRINCIPAL 
and the APPLICANT, including defect liability period , whichever is later. In case a APPLICANT is 
unsuccessful in empanelment process, this Integrity Pact shall expire after six months from the date 
of its execution. 

12.2 Should one or several provisions of this Pact turn out to be invalid; the remainder of this 
Pact shall remain valid. In this case, the parties will strive to come to an agreement to their 
original intentions. 

13. The parties hereby sign this Integrity Pact at   on   
 
PRINCIPAL                     APPLICANT 
Name of the Officer                 Name of the Authorised Signatory 
Designation                     Designation 
Reserve Bank of India                Name of the Applicant Premises 
Department 
 
Witness                        Witness 

1.  1.              
2.  2.               
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Annexure XIII 

 
Undertaking on Legal Actions / Civil Lawsuits / Litigation / Arbitration by the Bidder 

[On the Letter head of the Applicant] 
                                                                                                         Date: 

To, 
 
The Regional Director 
Reserve Bank of India  
Estate Department, Fort Glacis-16 
Rajaji Salai, P.B.No 40 
Chennai - 600 001 
 
Name of the work : Supply, Installation, Testing and Commissioning of 250 kVA Diesel 
Generator Set with acoustic enclosure at Reserve Bank of India Officers Quarters at Anna 
Nagar, Chennai   
Madam, 
1 I/We ………………………… (Name of the bidder) declare that no legal action(s) have been 
/ is being taken against us for any cause in any legal jurisdiction. 

1. I/We ………………………… (Name of the bidder) declare that the followings legal 
action(s) have been/ is being taken against us: 

…… (detail of the legal action, project under consideration, legal authority involved etc.) ….. 

…………………………………………………. 

However, we affirm that the above legal action does not affect our ability to deliver the 
requirements of the Bank as per the Application for Empanelment. 

(Note: strike out one of the above two declarations which is not applicable) 

2. Further, we ………. also declare that no cases of civil lawsuits / litigation / arbitration etc. 
have been initiated in any in any of our executed projects 
2. Further, we ………. also declare that the following civil lawsuits / litigation / arbitration cases 
were/are initiated in our executed projects: 
…………. (detail of the project and type of action etc.) ................ 
……………………………………………………………… 
(Note: strike out one of the above two declarations which is not applicable) 
 
 
Signature and name of the authorized signatory of the Bidder 
with Rubber Stamp 
 
Date: 
 
Place: 
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Annexure XIV 
Undertaking to be included in tender regarding declaration of debarment by public 

institution(s): 
(To be submitted by the tenderer on their letterhead) 

Name of Work:………………………………………………………………… 
 
1. I/We ……………………………. (Name of the bidder) declares that  

a) I/we or any of our allied firm* is/ are not debarred / suspended / blacklisted by any public 
institution / entity in India or any other country as on ………….(last date of submission of 
bid). 

b)  I/ We or any of our allied firm* have not made any transgression in respect of the code 
of integrity (as mentioned in the tender) with any public institution / entity in India or any 
other country in last three years as on ……………...(last date of submission of  bid).  

c) I/we or any of our allied firm* is/ are not debarred by any procuring entity for violation of 
Public Procurement (Make in India) Order, 2017as on last date of submission of the bid.)  

d) we will inform the Bank in writing, in case, I/we or any of our allied firm* is/are debarred 
/ suspended / blacklisted by any public institution / entity in India or any other country on 
or before award of work for the captioned work.  

2. I/We ……………………………..(Name of the bidder) declares that I/we or our allied firm* 
………………………(Name of the allied firm(s)) is/ are debarred / suspended / blacklisted by 
………………….……..(Name and address of public institution in  India or any other country) 
and the same effective upto ………….(date).  A copy of such letter is attached for your 
information and record.  

 
 
(seal and signature of the bidder) 
Date 
Place 
(Note: strike out one of the above two declarations which is not applicable) 
 
*Allied firm: A firm would be termed as “allied firm” if the management is common, or substantial or 
majority shares are owned by the banned/ suspended firm and by virtue of this it has a controlling 
voice. Further all successor firms will also be considered as allied firms. 
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Annexure XV 
वािषर्क रखरखाव अनुबंध के िलए समझौता 
(500 रुपये गैर �ाियक �ांप पेपर  पर ) 

 
Articles of Agreement for Annual Maintenance Contract (if needed) 

(On Rs 500 non-judicial stamp paper) 
 
यह  समझौता  अनुबंध  भारतीय  �रजवर्  बैंक,  कें द्रीय  कायार्लय,  मंुबई  है  (और______________________के  म� 
िदनांक____________ को  ) इसके बाद  " िनयो�ा" और   " ठेकेदार "कहा जाएगा( िन�ािदत िकया गया। 
जबिक  िनयो�ा _______________________________(कायर् का  नाम  (हेतु _____________  की  अविध  के  
िलए वािषर्क रखरखाव अनुबंध का इ�ुक है और उसने िकए जाने वाले  काय� की  िविश�ताओ ंऔर  मात्राओ ंके अनुरूप  
अपेिक्षत कायर्  के िलए ह�ाक्ष�रत अथवा पािटर्यो ंद्वारा या इसके िलए ह�ाक्ष�रत िकए  गए हैं ।  
और  जबिक  ठेकेदार  इस  िवषय  के  काम  पर  यहां  िनधार्�रत  शत�  और  िवशेष  शत�  में  उ���खत  और  अनुबंध  की  मात्राओ ं 
और शत� की अनुसूची में संशोिधत करके  अंतत :दोनो ंपक्षो ंद्वारा �ीकृित के िलए सहमित हुई है 
)इन  सभी  सामूिहक  रूप  से  इसके  बाद   " उ�  शत�  "के  रूप  कहा  जाएगा  ,(उ�  मानिचत्रो ं पर  िदखाए  गए  काय�  और/या 
उ�  िविनद�शो ं में  विणर्त  और  संबंिधत  दरो ं में  मात्रा  की  अनुसूची  में  शािमल  है, उसके  बाद  िनकाली  गई  रािश  या  अ�  रािश  
के रूप में इसके तहत देय   ) इसके बाद  " उ� अनुबंध रािश "के रूप में  संदिभर्त (होगा।  
ARTICLES OF AGREEMENT made the ____________________________________  
day of _________________ between the Reserve Bank of India, Chennai  (hereinafter called "the 
Bank") of the one part and __________________________________________________ 
(hereinafter called "the Bidder") on the other part. 
 
WHEREAS the Bank is desirous of Annual Maintenance Contract for the _________________ 
for______________________________(Name of the work) and has caused specifications and Bill of 
Quantities describing the works to be done which have been signed by or on behalf of the parties 
hereto. 
 
AND WHEREAS the Bidder has agreed to execute upon the subject work to the conditions set forth 
herein and to the conditions set forth in the special conditions and in the Bill of Quantities 
and  conditions of Contract as modified and finally  accepted by both  the  parties ( all of 
which  are  collectively  hereinafter referred  to as "the said Conditions") the works shown  upon  the 
said  drawings  and/or described in the said Specifications  and included  in the Bill of Quantities at 
the  respective  rates therein set forth, amounting to the sum as therein arrived at  or such  other sum 
as shall become payable  there under  (hereinafter referred to as "the said Contract Amount"). 
 
यह एतदद्वारा अब सहमित  के साथ इस प्रकार है     :  
 
NOW IT IS HEREBY AGREED AS FOLLOWS:  
 
 

1. यह  वािषर्क  रखरखाव  अनुबंध ( प्रणाली  के  सभी भाग )  8 वषर्    की  अविध  के  िलए  है।   अनुबंध  की  दर  को  इस  
समझौते  के  उपबंध  3B  के  अनुसार  नवीनीकृत  िकया  जाएगा।  This Annual maintenance contract (i.e. 
all parts of the system) for the period of     8  years.  Rate of the contract shall be renewed as 
per the clause 3B of this agreement. 

2. बैंक  _______________  में __________________________ के  रख -रखाव  कायर्  के  िन�ादन  हेतु 
फ़मर् को रू_________________________________ के िलए भुगतान िकया जाएगा। 
The firm will be paid Rs. _____________________________ for _________________by 
the Bank for ________________________________________________ 
 

3 A. Scope of work during warranty/Defect liability period and Non-
Comprehensive annual maintenance contract period after :  

i. Ensure that qualified team deployed by them, for the purpose for rendering the 



 

Page 94 of 98 
 

services required by the Bank under this agreement.  
ii. Ensure that his employees, while in the Bank premises or while carrying out their 

obligations under this agreement, observe the standards of cleanliness, decorum, 
safety, good behavior and general discipline laid down by the Bank and the Bank/ the 
Bank shall be the sole judge as to whether or not the bidder and/ or his employees 
have observed the same. 
iii. Personally, and exclusively supervise the work of his employees so as to ensure 

that the services rendered under this agreement are carried out to the satisfaction of 
the Bank. 
iv. Ensure that no employees of the bidder will enter or remain on the Bank’s 

premises beyond the specified time limits unless and necessary for fulfilling bidder’s 
obligations. 
v. Be liable for any damage caused to the Bank or its premises or any part thereof 

or to any equipment thereof or any property of the Bank and therein by any act, 
omission, default or negligence of the bidder or his employees or agents. 

 
vii. DG Sets shall be guaranteed against faulty workmanship / poor material quality and 

failures due to the same, for minimum of 24 months from the date of commissioning. 
The major components like Crankshaft, Camshaft, Cylinder Head, Cylinder Block 85 
Connecting rod should carry warranty for 5 years / 5000 running hours. No 
compromise will be entertained on this clause. The warranty should be from 
manufacturer of the engine and alternator and not by assemblers or any other 
agency. Certificate / letter for the same from engine manufacturer need to be 
produced along with tender submission documents. 

viii. The Bank will not provide any assistance in the form of men / material during the 
currency of the guarantee and service contract. The Contractors will have to make 
their own arrangements for deputing a helper to deputing skilled personnel, including 
procurement and use of all necessary spares for rectification of the defects reported 
/ observed.  

 
ix. The system is also required to be maintained under NCAMC for further period of 8 

years.  
x. There is no payment during DLP. However, the NCAMC payment shall be made on 

Quarterly yearly on rendering satisfactory services.  
xi. The annual maintenance service contract rate shall also consider all the cost, 

including labor, travel cost from the nearest service station, all spares parts, oil, 
cables, and upgradation of technologies and relocation of system as and when 
required, consumable items etc. required for smooth functioning of the system.  

xii. The Bidder shall carry out all the work strictly in accordance with drawing, details 
and instructions of the Bank’s Engineer. If in the opinion of the Bank’s Engineer, 
nominal changes have to be made to suit the site condition and with the prior 
approval in writing of the Bank, they desire the Bidder to carry out the same, the 
Bidder shall carry out the same without any extra charge. 

 
 B. Renewal of Rate of Non-Comprehensive AMC: 

The amount of service contract shall be renewed for an additional period of at least 7 years 
after three years (two-year defect liability period and one-year AMC on quoted rates). While 
renewing the contract amount will be arrived at based on following formula.  
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AC = AP [(15+85(CPIC/CPIP)] x (1/100) 
 
AC  The contract amount for the current year (excluding taxes)  
AP  The contract amount for the previous year (excluding taxes)  
CPIC  Consumer Price Index for Industrial Workers (All India Average) 6 

months prior to the commencement date of contract for the current 
year  

CPIP  
 
 
 

Consumer Price Index for Industrial Workers (All India Average) 6 
months prior to the commencement date of contract for the previous 
year 
 

 
 

  
4  Penalty :  Any fault in the system shall be rectified as per the rectification time given below 

failing which penalty shall be applied. 
  

Sl. 
No. 

 
Type of Defect Rectification 

Time (hrs.) 
  Penalty (per day) 

(a) 
Any defects resulting in total 
failure of 
the system. 

12 ₹1,000.00 

 
(b) 

Any defects in independent 
devices, 
components, cables, which 
may not result in total failure 
of the system. 

 
24 

 
₹500.00 

 
5 भुगतान  शतर् :  सेवा  अनुबंध  के  िलए  यह  दर  संतोषजनक  सेवा  प्रदान  करने  पर  अधर्वािषर्क  आधार  पर   1    वषर् 

के भुगतान की अविध के िलए मा� है।   
Payment Condition: This rate for the service contract is valid for a period of 1 year  and 
payment shall be made on Quarterly yearly basis on rendering satisfactory service.  

6 इस  अनुबंध  के  तहत  िनयो�ा  द्वारा  सभी  भुगतान  केवल  मु�ई  में  िकए  जाएंगे। All payments by the Bank 
under this Contract will be made only at Chennai  . 
  

7 इस  समझौते  से  जुड़े  या  िकसी  भी  तरह  से  उ��  होने  वाले  सभी  िववादो ं को  मंुबई में  उ��  माना  जाएगा  और  
केवल मु�ई की अदालतो ंको ही यह िनधार्�रत करने का  के्षत्रािधकार होगा।  
All disputes arising out of or in any way connected with this agreement shall be deemed to 
have arisen at Chennai and only Courts in Chennai shall have jurisdiction to determine the 
same. 
 

8 गैर-प्रकटीकरण  खंड  :बोलीकतार्  ,बैंक  के  बुिनयादी  ढांचे/प्रणािलयो/ंउपकरणो ं आिद  की  प्र�क्ष  या  अप्र�क्ष  
रूप  से  िकसी  भी  जानकारी, सामग्री  और  िववरण  का  िकसी  तीसरे  पक्ष  को  खुलासा  नही ं करेगा, जो  इस  समझौते  
के  संबंध  में  अपने  संिवदा�क  दािय�ो ं के  िनवर्हन  के  दौरान  बोलीकतार्  के  क�े  या  ज्ञान  के  पास  आ  सकता  है, 
और  हर  समय  इस  पर  िव�ास  रखेगा।  बोलीदाता  िसवाय  इसके  तहत  दािय�ो ं को  पूरा  करने  या  लागू  कानूनो ं 
का  पालन  करने  के  िलए  आव�क  सीमा  के  अलावा  अनुबंध  के  िववरण  को  वैय�  और  गोपनीय  मानेगा।  
बोलीकतार्  िनयो�ा  की  िपछली  िल�खत  सहमित  के  िबना  िकसी  भी  �ापार  या  तकनीकी  पत्र  या  अ�  जगहो ं 
पर  काय�  के  िकसी  भी  िववरण  का  खुलासा, प्रकािशत  होने  की  अनुमित  नही ं देगा।  बोलीकतार्  ,िकसी  भी  गोपनीय  
जानकारी  के  प्रकटीकरण  के  प�रणाम�रूप  िनयो�ा  को  होने  वाले  िकसी  भी  नुकसान  के  िलए  िनयो�ा  को 
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क्षितपूितर्  करेगा।  उपयुर्�  का  पालन  करने  में  िवफलता  को  बोलीदाता  की  ओर  से  अनुबंध  का  उ�ंघन  माना 
जाएगा  और  िनयो�ा  नुकसान  का  दावा  करने  और  कानूनी  उपचारो ं को  आगे  बढ़ाने  का  हकदार  होगा। 
बोलीकतार्  अपने  कमर्चा�रयो ं के  म�  सभी  उिचत  कारर्वाई  करेगा  तािक  यह  सुिनि�त  िकया  जा  सके  िक  इस  
समझौते  के  तहत  गोपनीय  सूचनाओ ं का  प्रकटीकरण  न  करने  के  दािय�  पूरी  तरह  से  संतु�  हो ं ।  गैर -
प्रकटीकरण  और  गोपनीयता  के  संबंध  में  बोलीकतार्  के  दािय�  िकसी  भी  कारण  से  इस  समझौते  की  समा��  
या समा�� से  बच जाएंगे। 
 Non-Disclosure clause: The Bidder shall not disclose directly or indirectly any information, 
materials and details of the Bank's infrastructure/systems/equipment etc., which may come 
to the possession or knowledge of the Bidder during the course of discharging its contractual 
obligations in connection with this agreement, to any third party and shall at all times hold 
the same in strictest confidence. The Bidder shall treat the details of the contract as private 
and confidential, except to the extent necessary to carry out the obligations under it or to 
comply with applicable laws. The Bidder shall not publish, permit to be published, or disclose 
any particulars of the works in any trade or technical paper or elsewhere without the previous 
written consent of the Bank. The Bidder shall indemnify the Bank for any loss suffered by 
the Bank as a result of disclosure of any confidential information. Failure to observe the 
above shall be treated as breach of contract on the part of the Bidder and the Bank shall be 
entitled to claim damages and pursue legal remedies. The Bidder shall take all appropriate 
actions with respect to its employees to ensure that the obligations of non-disclosure of 
confidential information under this agreement are fully satisfied. The Bidder's obligations 
with respect to non-disclosure and confidentiality will survive the expiry or termination of this 
agreement for whatever reason.   

9. यौन उ�ीड़न  की रोकथाम संबंधी उपबंध Prevention of Sexual harassment clause/   
ठेकेदार /एजेंसी  कायर्  �ल    ) रोकथाम, िनषेध  और  िनवारण  (अिधिनयम   2013  में  मिहलाओ ं के  यौन  उ�ीड़न  
के  प्रावधान  के  पूणर्  अनुपालन  के  िलए  पूरी  तरह  िज�ेदार  होगी।  बैंक  के  प�रसर  के  भीतर  अपने  कमर्चारी  के 
�खलाफ  यौन  उ�ीड़न  की  िकसी  भी  िशकायत  के  मामले  में  ठेकेदार/एजेंसी  द्वारा  गिठत  आंत�रक  िशकायत  
सिमित  के  समक्ष  िशकायत  दजर्  की  जाएगी  और  ठेकेदार /एजेंसी  िशकायत  के  संबंध  में  उ�  अिधिनयम  के  
तहत उिचत कारर्वाई सुिनि�त करेगी । 
बैंक  के  िकसी  भी  कमर्चारी  के  �खलाफ  ठेकेदार  के  िकसी  भी  गंभीर  कमर्चारी  से  यौन  उ�ीड़न  की  िकसी  भी 
िशकायत  का  बैंक  द्वारा  गिठत  के्षत्रीय  िशकायत  सिमित  द्वारा  संज्ञान  िलया  जाएगा यिद  ठेकेदार  के  कमर्चारी  
द्वारा  यौन  िहंसा  सािबत  हो  जाती  है, तो  ठेकेदार  िकसी  भी  मौिद्रक  मुआवजे  के  िलए  िज�ेदार  होगा, िजसे  घटना  
में कमर्चारी शािमल होने की ��ित में भुगतान करने की आव�कता हो सकती है। 
ठेकेदार  अपने  कमर्चारी  को  कायर्�ल  पर  यौन  उ�ीड़न  की  रोकथाम  और  संबंिधत  मुदे्द  के  बारे  में  िशिक्षत 
करने के िलए िज�ेदार  होगा। 
ठेकेदार अपने  कमर्चारी की एक पूरी और  अद्यतन सूची प्रदान करेगा जो बैंक के प�रसर  के भीतर तैनात हैं। 
 
The bidder/Agency shall be solely responsible for full compliance with the provision of “the 
sexual Harassment of women at work place (Prevention, Prohibition and Redressal) Act 
2013”.In case of any complaint of sexual harassment against its employee within the 
premises of Bank, complaint will be filed before the Internal complaint committee constituted 
by the Bidder/Agency and the Bidder/Agency shall ensure appropriate action under the said 
Act in respect to the complaint. 
Any complaint of sexual harassment from any aggravated employee of the bidder against 
any employee of the Bank shall be taken cognizance of by the Regional Complaints 
Committee constituted by the Bank 
The Bidder shall be responsible for any monetary compensation that may need to be paid 
in case the incident involves the employee, if sexual violence by the employee of the bidder 
is proved. 
The bidder shall be responsible for educating its employee about prevention of sexual 
harassment at work place and related issue. 
The bidder shall provide a complete and updated list of its employee who are deployed 
within the Bank’s premises.   
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सेवा प्रदाता के ह�ाक्षर                                बैंक प्रितिनिध  के ह�ाक्षर 
सील सिहत                                             सील सिहत     
Signature of service provider                                  Signature of Bank Representative 
  ) With seal)                                                                     (With Seal) 
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Annexure XVI 
 

Declaration of Local content 
 

(To be given on Company Letter Head for tender value below Rs.10 Crores and by 
Statutory Auditor/Cost Auditor/Cost Accountant/CA for tender valuing Rs.10 Crores 

or above) 
 

Date:_______________ 

     To Whomsoever It May Concern 

 

Subject: Declaration of Local Content 

Tender Reference No: 2026_RBI_295707 

Name of Tender/ Work: Supply, Installation, Testing and Commissioning of 250 kVA 
Diesel Generator Set with acoustic enclosure at Reserve Bank of India Officers 
Quarters at Anna Nagar, Chennai   

1. Country of Origin of Goods being offered: __________________ 

2. We hereby declare that items offered has _____% local content which qualifies 

us as (Class I Local) supplier. 

3. Details of location at which local value addition will be made/ made (Complete 

address to be mentioned): ____________________________________________ 

"Local Content" means the amount of value added in India which shall, be the total value of 

the item being offered minus the value of the imported content in the item (including all customs 

duties) as a proportion of the total value, in percent. 

"*False declaration will be in breach of Code of Integrity under Rule 175(1)(i)(h) of the General 

Financial Rules for which a bidder or its successors can be debarred for up to two years as per 

Rule 151 (iii) of the General Financial Rules along with such other actions as may be permissible 

under law." 

 

             Yours Faithfully, 

 

 

            (Signature of the Bidder, with Official Seal) 
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